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1. MpoAoyog

O 06nyodg Katdptiong tng eldkotnTag «IUUPBoulog Anpoociwv IXEoswv Kot
Ermukowvwviag» avamtuxdnke oto mAaiowo tng Mpaéng «AIAMOP®QIH OAHIQN
KATAPTIZHZ KAI EKMAIAEYTIKQN EMXEIPIAIQN [INZTITOYTQN ENAITEAMATIKHZ
KATAPTIZHS (LLE.K.)'» [kwdikdg OMZ (MIS) 5069281] Ttou Emuxepnotakol
Mpoypappatog «Avamtuén AvBpwrmivou Auvapkol, Ekmaidsvuon kat Awa Biou
Mabnon 2014 — 2020», mou uvAomolBnKe amd cUUTPAEN TWV KOWVWVIKWV ETALpWY,
Kat, eldikdtepa amno to KANEM/TZEE (erukedaAng etaipog tng kowomnpatiog), to INE/
IEE, to IME/TZEBEE, to KAEAE/EZEE, to INZETE kaBwc kat armd tov EOMNMNEN kat
ouyxpnuatodotnBnke amnod tnv EAAada kat tnv Evupwmnaiki Evwon (EKT).

To épyo autd amotélece pia oAokAnpwpévn moapépfacn ywa tn BeAtiwon kot
gvioxuon tou Beopol TNG APXLKAG EMAYYEAUOTIKAG KOTAPTLONG OE Ul TEPLOSO KaTd
TNV omoia, MEPLOCOTEPO QMO TOTE, TO altnua tN¢ SlacUvEEONC TOU HE TNV ayopd
gepyaciag eival EMITOKTIKO Kol €Tikolpo. ISlailtepa, HETA TNV HAKPA Tepiodo
OLKOVOULKAG Kplong Katl UdEONC TNV OMola AVTIUETWTILOE N EAANVLKA Kowwvio aAAd
KOl TIC OUVETELEG amod tnv mavdnuikn kpion Covid-19, ot avaduoueveg MPOKANOELG
KaOLoTOUV avayKaio OTOXEUUEVA LETPA EKOUYXPOVIOUOU Tou. TO GUYKEKPLUEVO £pYO
OTOTEAECE Wi0t CUCTNUOTLKA TIPOOTIAOELA AVTLUETWIILONG XPOVIWYV aAdUVAULWY TOU
nediov, avaBabuiong tou emMESOU TWV TAPEXOUEVWV YWWOEWV, SefloTATWY Kal
LKOVOTATWYV, Kal BeATiwONG TwV HOONOLOKWY QMOTEAECUATWY TIOU OIIOPPEOUV ATTO
TNV EMOYYEALOTLKI) KATAPTLON OE CUYKEKPLUEVEG ELOLKOTNTEC.

EunepikAeiovtag pio  kawotopky 6€oun  aAAnNAOCUUTANPOUREVWY  SpACEwWY,
HEBOSWV Kal PakTikwy embiwée va cUPBAAEL He TTOAAQTIAQGLOOTIKO TPOTO OTNV
evioxuon tng MoLOTNTOG KAl TNG QATMOTEAECUATIKOTNTAG TOU TeSioU NG aApPXLKAG
ETAYYEALATIKNAG KATAPTIONG. EL8IKOTEPQ, OTO MAQioLO TOU €pyou:

+ ALe€XOn moLoTIKA €peuva Pe 0TOXO TN SLEPEUVNON TWV XOPAKTNPLOTIKWY KOl
™G SUVOULKAG Ttou SLEMEL To eSO TNG APXLIKAG EMAYYEAUATIKAG KATAPTLONG
oTn Xwpa pag kot otov Eupwmnaikd xwpo, pe otoxo tn Slapdpdwaon oXETIKWY
TIPOTACEWV TIOALTIKAG.

+ Avartuxdnkav:

J Ermukatporoinuévol «obnyol katdptiong» yla 130 edKOTNTEG aAPXLIKNAG
KATAPTLONG.
J Avtiotolya  ekmaLdEUTIKA  €yxewpidla, vy TNV umootAplEn NG

Katdptionc/skmaibsuong Twv oroudaoTtwy.
. Yuvadelic tpaneleg Bepatwy yla Kabe eldikoTNTA.

4+ To oUvolo twv mapandvw otnpixdnke oe éva eviaio peBodoloyikd mAaioto,
HEOW TOU omoiou emiblwxOnke n  oUVOEON TNG KOWWVIKNAG EUMELplAg TNG

1 “Onou avadépetal o 0pog «lvotitovta EmayyeApatikig Kataptiong» i to apktlkole€o «IEK»,
voouvtal oL 2XoAEg Avwtepng EmayyeApatikng Katdptiong ) to apktikoAefo «2.A.E.K», avtiotolya,
map. 2 apOpo 3 tou v. 5082/2024(A’9)



gpyaociag, NG ekmaibeuong Kol TNG motonoinong tng, AapBavovtag umoyn
TOU TO LoXUoV BeouLko MAaiolo KaBwE Kal TG LOLALTEPOTNTEC Tou TESIOU TNG
OPXLKAG EMOYYEALATLKAG KATAPTLONG.

+ TENog, PE yvwpova tnv evioxuon tng OeTIKAG eMeVEPYELAG TOU £pYOU OF
Beopukd emimedo avamtuxdnke, M peBodoloyiot EUEAIKTNG  TAKTLKNG
TEPLOSIKNG EMAVEEETAONG KOL ETILKALPOTIOINONG TWV TIEPLEXOUEVWY TWV
Oénywv Kataptiong, twv Eyxelpldiwv kat twv Tpamnelwv Bepdtwy, €T0L WOTE
auta va Bpiokovtal - Katd To SuvaTtov - 0 AVTLOTOLXLA LE TA VEQ TEXVOAOYLIKA,
OpPYOQVWOLOKQA, €Pyaolakd, TEPPAAAOVIIKA, KOWWVIKA KOl OLKOVOULKA
Sebopéva Kal TIG AVAYKEG TNE ayoPAG EPYOOLAC KOL TWV EKTIALOEUOUEVWV.

2. Eloaywyn

ZTOXO0C TOU TaAPOVTOG eyxelpLdiou ival n meplypadr Twv EKMALGEUTIKWY Kal AOUTWV
npodlaypadwyv VAOTIOINGNG EVOC IPOYPAULATOG OPXLKI G ETTAYYEALATIKIC KOATAPTLONG
otV eldikotNTa «20UPoUAOC Anpociwv Ixéoswv Kat Emikowvwviag» KaL n evnuépwaon
TOU OUVOAOU TWV OUVTEAEOTWV Tou, AapPdavovtag umoyn Ta TEPLEXOUEVA TWV
KaONKOVIWV Kal TIC OLAITEPOTNTEG TNC KABWC KAl TOUuG LoXUOVTEC BeOuLKOUG
TieplopLlopoug oto nedio.

AmneuBuvetal Kuplwg ota oTeAEXn oxedLAOUOU, OTOUG/OTIC EKMALOEUTEG/TPLEG TWV
TIPOYPOUMATWY KABWGE KAl 0TOUG OXETIKOUG popeig UAoTOiNoN G Toug — ota Ivotitouta
EnayyeApatikng Kataptiong. EmumAéov, amoteAel £va XprioLUo yXELPLOLO yLa TOUG/TIC
EKTIALOEVOUEVOUG/EC OAAA KOl VLA TO GUVOAO TWV UTOAOLTWY SUVAUEL CUVTEAECTWY
EVOC TIPOYPAUUATOC OPXLKNG ETAYYEAUATIKAG KATAPTLONG, Lolaitepa ylo 000UG/EG
OUUUETEXOUV OTNV UAOTIOLNON TNG TPOKTLKAG Aoknong/padnteiag.

O 06nyo6¢ autog anoteAel pia cuotnuatikn Bdon n onoila mepAAUBAVEL ONUAVTIKES
TAnpodopieg yla TNV Katavonon tou idLou Tou edlou TG CUYKEKPLUEVNG ELOLIKOTNTAC
OoAAG KO TwV amapaitntwy npolToBEcewy yLa Tov oXeSLOOUO, TNV UAOTOINGoN KoL TV
afloAdynon €vOG OMOLOUSNTIOTE TPOYPAUUATOC TIOU OTOXEUEL OTNV TIOLOTLKNA KoL
OTTOTEAECHATLKA KATAPTION ULOG OPASAC EKTIALOEUOUEVWV.

ZTnVv KatevBuvon auTh, yla To KABE TPOYPAUUA OPXLKNG ETTOYYEALATLKAG KOTAPTLONG
To omoio duvatal va uhomolnBei, eivat anapaitnto va AndBolv cuoTnuatikd uTtoyn
TO EKTMOLOEUTIKA TEPLEXOUEVA OAAG KoL oL peBodoloyikég mpodlaypadéc mou
neplappavovrad.

Eldikotepa, o 06nyoc Katdptiong anoteAeital and técoepa (A’-A’) Mépn.

o To A’ MEpog mapéxel OAEC TIC TTANPOYOPLEG TTOU aLOoPOUV TNV TTEPLYPAPH TNC
ELOIKOTNTAG, TOOO WG EVEPYO TESIO EPYACLAKNC EUTELPIAC 000 Kal w¢ medio
UAomoinonc OXETIKWY TIPOYPOUUATWY OPXLKIC ETTAYYEAUATIKIIC KATAPTLONG.

MNep\appavel tnv meptypadr ¢ ELOIKOTNTAG, TWV BACIKWY EPYACLAKWY KAONKOVIWV
NG, TWV TIPOOTITIKWV OmaoXO0AnonG O aAuTrV, TN OXETKA VouoBeoia Kal ta
OVAYVWPLOUEVA ETTAYYEALATIKA TNEG SIKALWUATA, TG LOXUOUOEG AVTLOTOLYIOELG TNG, TIC
npolmoBéoelg eyypadng kot TN SLAPKELD KATAPTIONG TWV UAOTIOLOUUEVWY
TIPOYPAUUATWY, TLG KATATAEELG eYypadr ¢ AAAWV TITAWV EMAyYEAUATIKN G ektaideuong
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KOl KOTAPTLONG OTNV €L8LKOTNTA, KaBwG KoL TNV KoTtAtaén TOU TPOYPAUUATOG OTO
EBvikd MAaiclo Mpoocoviwv, ouvodeuOUevVa aAMO TNV TMOPABOEcn TPOTEVOUEVWY
Ttnywv MANPodopnong yla tTnv edIkotnTaA.

e To B’ Mépo¢ eotialetal otov KoBOPLOUO TwV EUPUTEPWV aAAd Kol Twv
EMIUEPOUC EvoTnTwY mMPoodOKWUEVWY HAINOLAKWY QITOTEAECUATWY TOU
TIPOYPAULATOC KATAPTLONG.

Avadépetal ot Spaotnplotnteg mou Ba eival oe Béon va emteAécouv ol
EKTIALOEVOUEVOL/EC, UETA TO TIEPOALG TNG CUVOALKIG KATAPTLONG TOUG OTN CUYKEKPLUEVN
eldkoTNnTA.

e Tol’ Mépoc eotialeTal OTO MEPLEXOUEVO KAl TN Stapdpwaon ToU MPOYPAUUATOC
UewpnTIKNG Kol EpyaoTtnPLAKNC KATAPTIONG KAJWC Kol OTIC EKTTOULOEUTIKEC
mpodlaypapéc tn¢ uAormoinaorc tou.

To Mépog I’ mephapPavel To wpoAdylo mpoypappa KabBwe kat tTnv mepiAndn, Toug
eKMALOEVUTIKOUC OTOXOUG Kal TIC wpeg ObaokaAiog ava efdopada tng KaAbe
pnobnolakng evotntag. EmutAéov, avadeépetal o pia oslpd aAwv mpodlaypadwy
OTWG TOV avayKalo eEOMALOUO, TOUC QmAPALTNTOUC KOVOVEC LYEiag Kal aodAAeLlag,
TNV NMPOTELWVOUEVN SL16akTikn peBodoloyia.

o To A’ Mépog, eoTialeTal OTNV TEPLYPAPN TOU TIEPLEXOUEVOU, TWV
XOPAKTNPLOTIKWYV KaL TWV TPodLaypa@wVv UAOTTOINGNG TNC MPAKTIKAC OKNONC.

MNep\appavetal n neplypadr Tou BeoPoU TG TMPAKTIKAC AOKNONG KAl TIAPEXOVTOL
XPNOLUEC 08NYIEC YLt TOUG/ TIG EKTTALOEVOUEVOUG/EG, TOUC €PYOSOTEG KOl TOUG/TIC
EKTIALOEVUTEG/TPLEC OTOV XWPO £PYACLAG. STO TMEPLEXOUEVA CUYKATAAEYOVTAL, EMIONG,
0L EVOTNTECG LABNOLAKWY AMOTEAECUATWY TNG TPAKTIKNAG AOKNONG.

e To A" Mepog, eoTialeTal 0OTNV TEPLYPAPH TOU TEPLEXOUEVOU, TWV
XOPOKTNPLOTIKWVY KAl TwV mpodlaypa@wy vAomoinonc tn¢ uadnteiag.

Nep\appavetal n nepypadn tou Beopol NG HLaBNTELOG Kal apEXOVTaL XPrOLUES
odnyle¢ ywa toug/ TIC pOONTEUOUEVOUG/EC, TOUG €PYOdOTEC KAl TOUG/TIC
EKTIALSEVUTEG/TPLEC OTOV XWPO £pyaciag. ITa TMEPLEXOUEVA cUYKATAAEyovTal, Emiong,
To Tpoypoppa padnteiag oto IEK, ol evotnte¢ MPOOSOKWUEVWY HABONOLOKWV
OQTTOTEAECATWYV TOU TIPOYPAHUATOC LABNONG O€ Epyaolako XwpPo Kal To NUEPOAOYLO
nabnong.

T€Aog, oto mMapaptnUa Tou odnyol Kataptiong mMePAAUPAVETOL TO TTPOCHKOV, avVa
pnobnolakn evotnta, mpodiA ekmaldeutwy.

OuL Obnyol Kataptiong oAokAnpwOnkav oe cuvepyooia pe tn Fevikn Fpappoteia
EmayyeApatikng Ekmaidevong, Kataptiong, Awd Biou Mabnong & Neolaiag kot
dlaitepa pe toug OAya KadetlomoUAou, Anunten ouAwtn kat ABavdaclo
Toaykatakn. 2tnpixbnkav o€ €éva oUVOAO TINyWV Kol KEWWEVWY avadopdg,
cuunepAaUBaAVOUEVWY TWV TIPONYOUHUEVWY 0dnywv Katdptiong (omoudwv) twv
eldlkotATWY, KOBWC Kal o€ pia el6kad mpocappoopuévn MeBodohoyia Avamntuéng twy



Obénywv Kataptiong. MNa tn ovvtaén tng ouvepydotnkav ot Péva Bapfitowwtn,
Xpniotog loUAag, EAévn Oeodwpn, lakwPog Kapatpacoyhou, Kwvotavtivog
Mapkidng, Aéomowva Mmnaumnavélou kat Mavaywwtng Natong.



Mépog A’ - NEPITPA®H EIAIKOTHTAY
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1. TitAo¢ NG L8KATNTOC KAl OUAS A TPOCAVATOALOUOU

«2TéAeX0C Anpooiwv Ixéoswv & Emkovwviagy

H el8ikétnTa «XtéAexog Anuooiwv Ixéoewv Kat Emkowvwviag» avrkel otov Topéa
«Aloiknong kat Owkovoptag» tng Opadag MNpooavatoAlopol «Aloiknong Kat
Owovopiag».

2. Zuvontikn Nepypadn EdikotnTog

To Itélexog Anpoociwv Ixéoewv & Emkowwviog eival o/n emnayyeApatiag mou
ovamntuooel Kol epapHOlEL OTPATNYLKEG EMLKOWVWVING Kol SNUOCLWV OXECEWV LE
OKOTIO VO TIPOWBONOEL OE OUYKEKPLUEVO KOLWVO — OTOXO TPOIOVTA, UTINPECIEC 1 TNV
ToutotnTta oG emixeipnong.  NoapdMnAa  ¢povtilet ywa v opadn
eVOOEMIXELPNOLOKA EMKOWVWVIA PETAEY TWV £pyalOpEVWY AAAQ KAl TNV oVAmTuén
BLWOLUWV CTPATNYLKWV ETALPLKAG EVOUVNG ATEVAVTL GTO KOLVWVIKO GUVOAO.

O/H epyalopevoc/n wg «ITEAEXOG Anpooiwv Ixeoswv Kal Emikolvwviag» ookel
(evOEIKTIKA Kol OXL TTEPLOPLOTIKA) TLG TOPAKATW appodiotnteg/ kabrjkovra:

e AvOnMTUOOEL OTPOTNYLIKEG ETMKOWVWVIOG HE OKOMO TNV Tpowbnon g
OITOCTOANC, Twv UTINPECLWV n ToU TPOIOVTOG TOU
eTxeipnong/opyaviopou/popéa.

e OpyavwvVvel oTpaATNYIKEG SnuUociwv OXECEwV HE OKOMO TNV mMpowbnon tng
QITOCTOANG, TWV UTINPECLWV I TOU TPOIOVTOC TOU OpYyaVIoUOU.

2 OEK 2661/B'/30-5-2022
3 (BMéme T.I. Emayyehpotikig ExkmaiSevong, Katdptiong, Awd Biou MdBnong kat Neohaiog:
http://www.gsae.edu.gr/el/).
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Ixeblalel tnv emBupunth dnuoola ewova R TN PN EVOg opyaviopol TPog
OUYKEKPLUEVO KOO otoxo (branding).

Alopyovwvel  €TALPIKEC €KONAWOEL HME OTOXO TNV Tpowbnon Twv
ETUKOLVWVLOKWYV OTOXWV EVOG OPYOVLIOUOU.

Oplilel otpatnylkEG UTELBULVNG ETUXELPNUATIKOTNTAC Yl TNV tpowbnaon tng
ETALPLKNG KOWWVIKNAG EUOUVNG LE OKOTIO TN BLWOLLOTNTO TOU OPYAVIGHUOU.

Avamtuooel  SladnuoTiko/mpowONTIKO UAIKO Ue PAcn TN  OTPATNYLKA
ayopaloyiag (marketing) Tng emxeipnong.
Awaxetpiletal tn SLASIKTUOKN EMKOWVWVIA TNG EMLXEPNONG KOl TNV Ttapoucia

NG 0€ LESA KOWVWVIKNG SIKTUWONG.

ApxeloBetel kal avallUel pe otpatnywkn okéPn dnuoolebpata Twv PECWY
OXETLKA HE TNV €TALPLAL.

EruBAénel tn oclvtagn eTalpikol SLadnULOTIKOU KoL EVAREPWTLKOU UALKOU.
Avamtiooel ekBEoelg avadopag OXETIKA HUE TIC OVAYKEG TNG AYOPAG Kal TN
OUUTEPLPOPA TWV KATAVOAWTWY, OE CUVEPYOSia UE TO TUAUA ayopaAoyiog

(LA pKETLVYK).

AvoAUel €peuveg ayopdac Kol €EAYEL XPNAOLUO OCUUTTEPACHOTA Yla TN
ouUMEPLPOPA TOU KATAVAAWTH KL TNV ELKOVA TNG ETLXEPNONG.

Ekmpoowrel Tnv emniyeipnon ota péoa evnuépwonc, SNUOCLEG TIAPOUGCLACELG
KOLL OXETLKEG EKONAWOELG.

Awatnpel emayyeApatikd Siktuo emikovwviag Pe OUVEPYATEG Kal TIEAATEG TNG
gMXeipnone.

Avantuooel oxéoelg He  OSnuooloypddoug, SLapopdWTEC yVWHUNG KoL
EKTIPOOWTTIOUG CUYKEKPLUEVWVY KOWVWVLKWY OUASwV cupudEpovTog.

Evappovilel TtV EMIKOWWVIAKA OTPATNYLKR TNG ETUXEPNONG HE TIC
KUBEPVNTIKEG TTOALTIKEG KOl TN OXETIKA vopoBeaia.

MapExel CUUPBOUAEC OXETIKA LIE TIC BEATLOTEC MAATHOPUEC ETUKOLVWVLAG yLaL TN
HETAS00N TNG EMLKOLVWVLOKNE TAUTOTNTAC TNG eMXeipnong (media planning).

MNapakolouBel tnv elbnosoypadio kol evrtomilel TIC OTAOCEL TOU KOLVOU
OTOXOU TNC EMIXElPNONG AAAA KoL EUPUTEPA TNG KOLVAG YVWHNG.
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® JUVTOVIIEL TNV ECWTEPLKN ETIKOLVWVIA TNG ETILXElPNONG KoL Tn Slaxeiplon Ttou
avBpwrivou duvapLkou.

e AlaxelplleTal EMKOWVWVIOKEG KPLOELWG HE OTOXO TNV TPOACTION TwV
OUUDEPOVTWY TOU OpYyavIoUOU.

Itn ouyxpovn kowwvia tou Pndlakol HETACXNUATIONOU, O EMAYYEAUATIOC TNG
€L8IKOTNTOG «2ZTEAEXOG Anpociwy IXxEoewv Kal ETikovwviag» €xel TTOAAEG TIPOOTITIKEG
anacxoAnong os éva eupy GACUA ETALPIKWY SpaotnplotnTwy. H avamntuén tou Web
2.0 kaL n eudAvion TwWV KOWWVIKWY SIKTUWV 08nynoe otov MOAAATAQGCLOOUO TWV
ETUKOLVWVLOKWVY avaykwv KaBe eldoug emiyeipnong, kKepSOOKOTIKAG 1 UN. H cUykAlon
TWV VEWV LECWV Kal N duvatotnta dtadpaong Snuiovpynoe véa medila ayopaloyiag
(rty digital marketing, mobile marketing) kaBwg kat véeg popdég Yndrakng adriynong
(digital storytellinh). H emkowwvia kot oL SNUOCLEG OXEOELG OVASELKVUOVTAL WG
KopPLKol Topelg otnv avamtuén tg ayopdg, TOCo Tou SEUTEPOYEVOUC OCO KOl TOU
TPLTOYEVOUC TOMEQ, KABWC VEEG TAATPOPUEG HECWV epdavilovtal oTnV ayopd e
VEWUETPLK TPO0do. Movo otov Topéa NG Slaxelplong Twv TOALTIOTIKWY
ekONAWOEWV 0 APLOUOC TWV ATIAOXOAOUUEVWVY SLOLKNTLKA OTOV TOALTIOUO uTtepBaivel,
Kot ektipnon, toug 50.000 (EOMMEM, 2022).

To Itélexog Anpooiwv Ixéoswv Kal Emikowwviag anacyoAeital oe kabe eidoug
OLKOVOULKN HOVASO AELTOUPYWVTOG EMLKOUPLKA KOl CUMBOUAEUTIKA WG MPOG TOV
OXESLAOHO oTpATNYLKNG ayopaAoyiog (LAPKETIVYK) EVw avAAOyO PE TNV EUTELPLA
ToU/TNG, To HEYEDOC TNC EMIXELPNONG KAl TIC SUVATOTNTEC TTOU Topouatdlovtal, £XEL
npooBaon oe MOAG enimeda euBuvVwVY ATOTEAWVTOG MEPOC N eTBAEMOVTAC ML
opada epyaociag.

O/H katoxoc OSutAwpato¢ TG edkotnTag «ITEAEXOC Anuooiwv Ixéoswv &
Erukolvwviag» pmopel va epyaotei oe kaBe eidoug emixeipnon/opyaviopo/popéa
TIAPEXOVTOG UTNPECiEC dnuooiwv oxéoswv & emikolvwviag. EVOEIKTIKA avadEPouE:

1. Emelpnoelg mou SpactnplomololvIal oTo eUnoplo, avetaptntou £idoug
ayaBwv kot mepAapBavel Tn xovopikn Kot Alaviky mwAnon Kabwc Kal Je To
ocvuotnua dwkaloxpnonc (franchise)

2. Qopeic ™C¢ Anuoolag Awiknong n tnc Tomukng Avutodloiknong, yla

6paoTnNpLOTNTEG TTOU OXETI{OVTOL UE KOLVOTIKEG UTINPECLEG KOl UTINPEGCIEG
Kowng woéAelag (AEKO)
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10.

11.

12

13.

14.

15.

16.

Emelpnoelg avauyxng Kol MOPAOTACEWY, O QUTEC meplAapBavovtal ot
OTTIKOOKOUOTIKEG  BLOUNXAVIEG HE  QVIIKEIMEVO  HOUOLKN,  TALVIEG,
Buteomalyvidia

@opeig MOAITIONOU OMWG pouoeia, YKaAept, BLBALOBAKEG

Etalpeieg mou oaoxolouvtal pe TOv OBANTIONO €lte TPOKELTAL YL
ETAYYEALATIKA CWHATELO OVWVULEC ETOLPELEG N YLAL EPOCLTEXVIKA CWHATELD
Motwtikd WOpupata, aoPOALOTIKEC ETOLPEIEG, XPNUATOOLKOVOULKOUG
0pPYQVLOHOUG

MoAltikd Koppata, EmpeAntipla (EUmMopiko, BLOUNXOVIKO, ETOYYEALOTIKO

Ka.), Evwoelg popéwv (ZEB, EEE, kAm)

ZevoSo)ela KoL TOUPLOTLKEC ETILXELPHOELG

Méoa Emwowwviag Onwg eival o NAEKTPOVIKOG KAl YPOTTOG TUTOG, N
TNAeopacon, To padlodwvo Kal Ta KOWVWVIKA Siktua.

AladNULOTIKEG ETALPELEC, ETALPELEG SNUOCKOTINOEWY KOl EPELVAC AYOPAS

Emuxelproelg oxetikeg e ekmaidevon, IEK-AIEK, koAéyla f mMAVETLOTAMLA

. Opyaviopoug mou TapEXouv umnpeoieg uyelag, voookopeia OWwTIKA 1

6nuoola, Slayvwotikd  KEVTPa, POPUAKEUTIKEG  ETOLPELEG,  KEVTPA
QIOKATAOTACNG, UTINPECLEC eVEEiag

Qopeig mou aoxoAouvtal pe TNAETUKOWWVIEG, SLadiKTUO, HECA KOLWWVIKAG
Siktbwong

Erixelpnoslg petadopwyv OMWC Of  VAUTIALOKEG/OKTOTIAOIKEG ETOULPELES,
O0EPOUETAPOPWYV, OSIKEC KOl 0TAOEPNC TPOXLAC

Blopnxavikég etalpeieg, HETATOINONG KOL KOTOAOKEUOOTIKEG. ETalpeieg

Slaxeiplong Alpévwy, akivntng meplovoiag (real estate), evépyelag kAT

KowvwdeAn 6pupata, Mn KepSookomikoug Opyoaviopoug, lavBpwrika
Wplupata
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Q¢ Itélexog Anupooiwv Ixéoswv & Emikolvwviog Ba amoteAéoel PEPOC HLOC OpAdac
epyaoiag ouvepyalopevog pe tov/nv umelBuvo/n efelpeong mopwv, cUUBoOUAO
SLOMOALTIOMIKNAG  €TUKOWVWViaG,  Slaxelploti/otpla SLASIKTUOKAG  KOvOTNnTag,
aktiloti/otpla, cUUPBOUAO TPOEKAOYLKNG €KOTPATELOG, UTELBUVO/N TIPOEKAOYIKNG
ekotpateiag, umelBuvo/n ekAoylkng xpnuatodotnong, umevBuvn/og Tumou,
SlevBuvth/vipla emixelpnuatiking avamtuéng TMNE, otnv mposToluacio MwARcEwy
TNE, Swaxeiplon emxelpnolakwyv medatwv TME, ayopaotrh/otpla StadpnuLloTikwy
HEowv, UTELBUVO/N cuvEpouwWY, CUUPBOUAOG AVATTTUENG ETLXELPHOEWY, UTIELBUVO/N
oX€0oEwWV E£TALPLKACG TeAateiag, umevBuvo/n Slaxeiplong emwvupiag, umevBuvo/n
KATAAOYOU TIPOOPEPOUEVWV TIPOIOVTWY KAl UTINPECLWY, OTEAEXOG OSladruwong,
Kewwevoypado  Swapnuicewv, umevBuvo/n  ToAdynong,  SteuBuvth/vipla
SNULoUpyLlkoU, OTEAEXOC SLKTUAKOU HAPKETLVYK, TUNUO LAPKETIVYK, SleuBuvth/vipla
Slaxeiplong melatelakng epnelpiog, avaAutr/Tpla €peuvac ayopac.

3. NpoimoB<oslg eyypadng Kot SLAPKELA TIPOYPAUHOATOC KATAPTLONG

MpoUnoBeon eyypadng twv evéladepopévwy, eival va ival KAtoxol amoAutnplwv
TtAwyv, ekmaldeuTikwv Hovadwv Ttng Oeutepofabulag ekmaidevong, wg
akoAoUBwG: Tevikd AvUkewo (FEA), EmayyeApotikd Avkewo (EMAA), Texviko
EnayyeApatikd Avkelo (TEA), Eviaio MoAukAadiké Aukewo (EMA), Texvikod
EnayyeApatikd Exkmaidevtrplo (TEE) B' KUkAou omoudwv, Kol oL LoOTLUOL TIPOG
Toug poavadepOUEVOUS TITAOUG.

OL yevikég mpolmoBéaoelg eyypadng ota IEK puBuilovtal otov ekdotote LoxUov
«Kavoviouod Asttoupyiog lvotitoutwy EmayyeApatikng Kataptiong (1.E.K.)».

H enayyeApoatiky kataption ota |.E.K. Eekva KOTA TO XELUEPLVO 1 €QPLVO €EAUNVO,
Slapkel kat' eldylotov téooepa (4) kat Sev duvatal va unepPaivel ta mévte (5)
OUVOALKQ e€apunva BewpnTIKAG Kol EPYAOTNPLAKNAG KOTAPTLONG
oupnepAapBavopévng o€ oUTA TNE TEPLOSOU TIPAKTIKNC AoKNOoNG N pabntelag.

H ouvoAikn Sldpkela TnG Kataptiong ou uAomoleital oto |L.E.K. eivat 1200 wpeg evw
NG MPAKTLKAG Aoknong eivatl 960 wpec.

4. XopnyouUpevol tithol — BeBawwoelg — Miotomontika

Ot amnodotrot Twv IEK peTd tnVv emitux o0AoKANpwon TNG KATAPTLONG Toug AapBavouv
BeBaiwon EmayyeApatikig Katdaptiong (B.E.K.) Kol LETA TNV EMLTUX CUUUETOXN TOUG
OTLG €EETAOCELG TILOTOMOINONG OPXLIKNAG EMAYYEAUATIKNAG KATAPTIONG TIou Slevepyel o
E.O.M.M.E.N. AapBdavouv AtmAwpa Eldikotntag tng EmayyeApatikig Eknaidevong kat
Katdaptiong emumédou mévte (5). Ou amddottol twv IEK oL omoiol métuxav oTig
€EETAOELG TILOTOTIONONG QPXLKAG EMOYYEAUATIKAG KATAPTIONG Tou Olevepyel o
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E.O.M.M.E.M. péxpL TNV €kdoon tou dumAwpatog Aappavouv BeBaiwon Motomnoinong
EnayyeApatikng Kataptiong.

5. Katatdgelg titAwv emayyeApATIKAG EKMAISELONG KAl KATAPTLONG OTNV
gldikotnTa

H katatagn tnG CUYKEKPLUEVNG TTEPLIMTTWONG TIPAYUATOTOLE(TAL UMWV e To apBpo
25 tou N. 4763/2020 (DEK 254/A) kat tou apBpou 8 tng pe AptBu. K5/160259/15-12-
2021 (DEK 5837/B) anddaong tou Mevikou MNpappatéa EnayyeApatikng Eknaideuong
Kataptiong Awa Biou Mabnong kat NeoAaiag.

Eldikotepa: a) Ou katoxol BEK twv I.E.K. kot tou MetaAukelakol Etoug - Taén
MabBnteiag Suvavtal va katoatacoovtal oe cuvadeic eldikotnTteg Twv |LEK., pe
armaAayn and ta pobiuata ta omoia non €xouv Sidaxbel, i katatdooovtal ot
g€aunvo népav tou A’ kal og cuvaodeig eldikotnteg |.E.K., cupudpwva pe toug 0dnyolg
Kataptiong kat votepa anod €ykplon tou Mpoiotapévou tng AtevBuvong Edpapuoyng
EnayyeApatikng Kataptiong tng .I.E.E.K.A.B.M.&N. lNa tov Adyo auto, urtoBaAAouv
OXETIKA aitnon oto I.E.K. mou emBupolv va ¢ottpoouv amod tnv 1n €éwg tnv 15n
YentepPplou kABe £Toug, cuvodeudpevn amo £yypado TAUTOMOINoNG TAUTOTNTAG KoL
T BeBaiwon EmayyeApatikng Katdptiong mou katéxouv. B) e mepimtwon mou o
urntoyndlog Katatdaooetal o e€aunvo mou Sev Aeltoupyel tnv tpéxouoa mepiodo
KATAPTLONG, Statnpel To Sikaiwpa eyypadng oto e€Apnvo NG eL8IKOTNTAG OTNV omola
KaTatayOnke.

H katataén amodoitwv NG OSeutepoPadulag emayyeAHATIKAG eKmaibeuong
npaypotonoteital cupdwva pe to apbpo 25 tou N. 4763/2020 (DEK 254/A).

Eldikotepa: a) H katdption twv amodoitwv tng deutepoBabulog emayyeAUATIKAG
eknaidevong (EMA.A.), KoBwG Kol TwWV KATOXWV LOOTIHWY TITAWV ETMAYYEAUATIKNC
eknaidevong, Olapket oe LEK. amd b8vo (2) péxpt tpla (3) e€€aunva,
ocuuneplAapBavopévng o' aUTA TEPLOSOU MPOKTIKAG Aoknong i pabnteiag, epooov
TPOKELTAL yla T{TAo o€ €l8IKOTNTA TOU €ETMaAyyeAUATIKOU TOUEQ QMmO TOV oOmoio
anodoitnocav and to EMAA. i wotun dopn deutepoPaduilag emayyeAUATIKAG
eknaidevonc. B) Me anoddaon tou levikou Mpappatéa E.E.K.A.B.M.& N., (cupdwva
ue map.18, apbpo 34 tou N. 4763/2020) kabBopilovtal oL AvTLOTOLXLEG ava ELEIKOTNTA
yla tnv yypadn oe |LE.K. and EMNA.A. kat kdBg dANo e8ikdtepo BEpa?

4 H undpyouvoa arnddacn ylo TNV KoTdtain Twv anodoitwv SeutepoPdbutag ekmaidsuong
ota IEK, elvat n pe Ap. mpwrt.: K1/149167/23-09-2015 tou levikol lpoappatéa Ao Biou
Mabnong kat Néag levidg, Omwg auth ocupmAnpwOnke pe tg K1/47016/18-03-2016,
K1/157361/26-09-2016 kot K1/160215/ 26-9-2018 kat 6nwg auth Umopei vo tpomormnotnOsi
cUudwva pe To apbpo 25 tou N. 4763/2020 (DEK 254/A) kat Ba LoyVEeL.
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6. Motonoinon apxkng emayyeARatiKAG katdptiong anodoitwv I.E.K.

H OSwdkaoia miotomoinong opxlKAG EMAYYEAUATIKAG KATAPTIONG amodoitwy
IvotitoUutwyv EmayyeApatikng Kataptiong (IEK) tng eldikotntag «Xtélexog Anuociwv
Yx€oewv & Emkowvwviag» Sievepyeitat and tov EONNEN cUpudwva pe to N.4763/20
(254 A’). To efetaotikd ovotnua kabwe kat n Tpamela Ospdtwv duvavtal va
uloBetolv TG apxég Tou OleBvég mpotumou EN ISO/IEC 17024 wg mpog tnv
EYKUPOTNTA, TNV AELOTILOTIO KOIL TNV OVTIKELUEVLKOTNTAL.

7. EBviko MAaiowo Npoooviwv

To «EBviK6 MAaiolo NpooovVTWY» KATATACOEL TOUG TITAOUG OTIOUS WV TIOU OUITOKTWVTAL
otn xwpa ot oktw (8) Emimeda. To AitmAwpa EmayyeApoatikig Ewdikotntag,
Exnaidevong kat Katdptiong mou xopnyeitat otoug amodoitoug IEK petd amo
Tiotomnoinon, avilotolyel oto méumto (5°) amno ta oktw (8) emnineda.

Ta enineda Twv TITAWV oMOUSWV IOV XoPNYOUV Ta EAANVLKA eKTTOLEEUTIKA WOpU AT
KOl N AVTLOTOLXLOT) TOUG e To Eupwmaiko MAaiclo Mpocoviwy €ival Ta MapaKaTw:
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Mivakacg 1. Tomot MNpooovtwv

Avtiotoixion
Eupwnaikou & EAAnvikoU
MAaioiou Mpoodviwy

YTIOYPIEIO NAIAEIAT KAl 6PHEKEYMATON

EOT NEN AT
- Erasmus+
e

H &pdon uA g EE.Npéypappa ERASMUS+
(Apdoeig 2018-2020 tou E.O.N.MEN. yia to EBvIKS Inpeio I U Tou Ex iikoU MAaiciou Mpood , EQF-NCP).

https://www.eoppep.gr/index.php/el/qualification-certificate/national-qualification-
framework.

8. MotwTtikéEC Movadeg

OL TLOTWTLKEG povadeg mpoadlopilovral pe facn to Evupwrnaiko Juotnua MoTwTKWY
Movadwv yla tnv EmayyeApatikn Eknaidsvon kat Kataption (ECVET) amnd tov popca
TIOU €XEL TO VOULUO Olkalwpa oxeSlaopoU Kal £YKPLong TwV TPOYPOUUATWY
eknaidevong kot kataptiong. To ECVET eival éva amod ta Eupwnaikd epyaAeia mou
OVOTTTUXTNKAV Yyl TNV QVOoyvwpeLlon, OUYKEVTPWON Kol HETOPOPA TIUOTWTIKWV
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pnovadwv (credits) oTov XwWPO TNG EMAYYEAMOTIKAG EKMAldeUONG KOl Kataptiong. Me
TO oUOTNUA AUTO UIMopPoULV va afloAoynBouv kal va miotonolnBolv oL YWWOELS, oL
5€€10TNTEC Kal oL LKAVOTNTEG (LABNOLOKA ATOTEAECUOTO) TIOU QNMEKTNOE VOl ATOLO,
KATA T SLAPKELA TNG EMAYYEALATIKNAG TOU EKTIALOEVONG KAL KATAPTLONG, TOCO EVIOC
TWV CUVOPWV TNG XWPOC TOU, 0G0 Kal o€ AAAA KpAtn LEAN TNG Eupwraikng Evwong.

Ol TUOTWTIKEG MOVASEC yla TIG €8IKOTNTEG TwV IEK Ba mpoodloplotolv amod toug
apuodloug dpopeig otav ekmovnBel o €BVIKO cUOTNUA TIOTWTIKWY HOVASWV yla TNV
EMAyYEAUQTIKA ekmaibeuon Kal KATAPTLON.

9. EmayyeApatika AlKowpoto

To enayyeApa Tou «XITEAEXOUC ANUOCiwV ZxEoewv Kot Emkowvwviag» aokeitol T0co
HE TN Hopdn e€apTtnuUévnG OXEONG EPYAOLOG OO0 KOl HE TN Hopdrn evog eAeuBEpLlou
emayyéApatog. Na tn edwkotnta &ev €xouv KOOOPLOTEL AKOUO OCUYKEKPLUEVO
ETAYYEALATIKA SIKALWUATA, OTIOTE §EV XPELALETOL OXETIK EMAYYEALOTLKN AdELQL.

Mevikotepa, TO SiMAwpa emayyeApatikng kataptiong IEK avayvwpiletal wg Tumikod
npooov yla Sloplopd oto dnuooto Baoet twv M.A. 50/2001 (DEK 39/A’/05-03-2001)
OmMw¢ TpomomnowOnke kat wyxvel pe ta M.A. 347/2003 (DEK115/A’/31-12-2003,
Eyk.AOA/®13/1873, Mapaptnua '), M.A. 44/2005 (DEK 63/A’/9-03-2005), M.A.
116/2006 (MEK 115/A’/9-06-2006), M.A.146/2007 (DEK 185/A’/3-08-2007) evw ot
KATtoxol Tou poplodotouvtal o SLaywviopous peow AZEN pe 150 povadeg [ApBpo 8,
N. 3051/2002 (DEK 220/A’/20-9-02)].

10. Zxetikn NopoBeoia

MNapatiBetal mapakdtw To Loxvov Beouikd mMAaiolo mou adopd tnv AsLtoupyia Twv
IEK kaBwg KoL TIG CUYKEKPLUEVEC pUBULoELG TToU adopouv otV ELSLIKOTNTA:

«Kavoviopog Aettoupyiag Ivotitovtwy EmayyeAlpatikig Katdaptiong (1.E.K.) mou
umayovtal otn leviky Mpappateia EmayyeApatikic Ekmaidevong, Katdptiong,
Awd Biou MaBnong kot NeoAaioag (I.M.E.E.K.A.B.M.& N.)», ONw¢G EKACTOTE LOYVEL.
OEK 39/A’/05-03-2001. KaBoplopdc Ttwv TMPoooviwv Sloplopol oe O£0elg
dopéwv tou nudclou Topéa. Onwg tpomomnolBnke pe MEK115/A’/31-12-2003.
Eyk.AOA/®13/1873 Napdptnua I, M.A. 44/2005 (DEK 63/A’/9-03-2005) kot to
M.A.146/2007 (DEK 185/A’/3-08-2007).

QEK 220/A’/20-9-02. JUVTOYMOTIKA KOTOXUPWHEVEC QVEEAPTNTEG OPXEC,
TPOMOMOLNGN KAL GUUTIANPWON TOU GUOTAHATOC TIPOCANYPEWV 0TO SNUOCLO TOpEN
Kal cuvadeic pubuioelg

QDEK 4146/B/9-9-2021. Ko Yroupyky Antodaon ur’ apdu. ®B7/108652/K3.
MAaiowo Mowotntag Mabntelag.

QEK 3938/B/26-8-2021. Kown Ymoupywn Amodoaocn ur’ apOu. K5/97484.
Mpaktikn aoknon omnovdaotwv Ivotitoutwv EmayyeAuatikne Kataptiong
apuodiotntac Yrnoupyeiou Matdeioc kat OpnokEUUATWV.

OEK 254/A/21-12-2020. Noépog um' aptOu. 4763/2020. Edviké Suvotnua
EntayyeAuatiknic Eknaibevong, Kataptiong kot Ata Biov Madnoncg, evowudtwaon
otnv eAAnvikny vouodeoia ¢ Obnyiag (EE) 2018/958 tou Eupwnaikou
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KotvoBouAliou kat tou JuuBouAiou tn¢ 28nc¢ louviou 2018 oxetika e TOV EAEYXO
avaloylkotntag mpv amo tn VEOomion VEAC VOUOUETIKNC KATOXUPWONG TwvV
enayyeAuatwy (EE L 173), kUpwaon tn¢ Zuuewviag uetaév tng KuBépvnoncg tng
EAAnviknic Anuokpartiag kot tng KuBepvnaonc tng Ouoomovdiaknc Anuokpatioc tng
lepuaviag yia to EAAnvoyepuaviko 16puua NeoAaiag kot dAAec Statdéels.
(OEK1817/B’/2-07-2014.Antodacn 5955. Avrioroiyion Madawwv ElSkotTwy Ue
Néec Elbikotnteg twv Ivotitoutwv EmayyeAuatiknc Kataptiong (l.E.K.) mou
unayovrat otn levikn Mpaupateia Awa Biov Madnoncg (I.I.A.B.M.).

e kaBe mepinmtwon, avatpéxete otnv otooeAiba tou Ymoupyeiou Nawdeiag,
Opnokevpatwy kat ABAnTlopou (http://www.minedu.gov.gr) kabBwg Kat Tng FEVLKAG
lpappateiag EmayyeApoatikig Exkmaibevong, Katdptiong, Awd Biou Mabnong kot
NeoAaiag (https://gsvetlly.minedu.gov.gr/)

11. NpooOetec mnyEC mAnpodopnong

e lvotutouto Emwkowvwviag: Qopéag Slapkolg eMUOPPWONG EMAYYEALOTLWV
kAadou, http://www.instofcom.gr

e ‘Evwon Etapwv Awadniuong kot Emkowwviag EAAGSog: Dopéag mou
EKTIPOOWTIEL €UpUTEPO kAado Stadnuong & Emkowvwviag:
http://www.edee.gr

e JuppoUALo EAéyxou Emkowvwviag: Qopéag mou eAEYXEL TO TEPLEXOUEVO OAWV
TWV popdwV TNG ETALPLIKAG ETIKOWVWVIAG, Slamiotwvovtag T cupuopdwon
npog tov Kwdika Asovtoloyiag, http://www.see.gr/

e EAANVIKOG Kwdikag Atadrnpong kat Emkowwviag: Katoptiotnke amod tnv
EAEE kal tov ZAE, kaBwg kal and toug padlodwvikoug Kal TNAEOMTIKOUG
otaBuoug  katoyxoug adelog  Aswtoupyiag:  http://www.sde.gr/wp-
content/uploads/2012/10/ekd-e.pdf

e Opyavioudg Atadpaoctikn Emikowvwviag — IAB: Evwon statpeiwv Pndlakou
kat Stadpaotikol marketing, http://www.iab.gr

e JUAMNoyog Atadpnulopévwv EANadog: Qopéag e OKOMO TNV MPOACTILON TNG
€UpPUBUNC AELTOUPYLOG TOU XWPOU TNC ETMLKOLVWVLOG KL TNV avadelén tng atiag
NG EMUMOPLKNAG ETKOWVWVIAG KL TNG €TALPKAG umeuBuvdtntog ya Thv
ovAamTuén Twv emiyepnoswy, https://www.sde.gr/

o EOvkO Kévipo OmtikoakouoTikwv Méowv Kat Emikowvwviag: Anpoclog
Qopéag mou otoxeVeL otnVv TNpootaocia, umootnpEn kat avadelfn Twv
SNUOCLWV KAl IBLWTLKWV MPWTOBOUALWY, EYXWPLWV Kal EEVWV, 0ToV KAASO Twv
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OTITIKOOLKOUOTIKWY ~ HEOWV KoL TNG  €mkowwviag otnv  EAAAda,
https://www.ekome.media/el/

ZupBouAlo Wnorakng Emkowvwviag EAAGdoc: http://www.edeedigital.gr

‘Evwon Napaywywv Epywv Enkowvwviag: https://www.pact.gr/

EAANViKR Akadnuia Mdapketivyk, Dopéag mpoaywyng, £dapuoyns Kat
S1adoon¢ TN EMOTAUNG TOU HAPKETIVYK otnv EAAGSa, www.elam.gr

EAAnVIKO Aiktuo ywa tnv Etaipikn Kowwvikl EvBuvn: Qopéag €Talpikng
eknaidevong, avamtuéng, ulomoinong kot SKTowong avodpoplka e
TIPOYPAMOTA KOWWVLKAC euBUVNC, http://www.csrhellas.gr

Z0A\oyog Etaipewwv Anpookomnong kou Epeuvag Ayopdg: Dopfag mou
Beomilel kal eAéyxel TNV TAPNON KWOIKWV Seovtoloyilag OXETIKA HUE TN
Slevépyela SNUOOKOTINCEWV KOl EPELVWV ayopac: http://www.sedea.gr

Z0véeopog EAAAvwv EmayyeApatiwv Opyavwtwv Zuvedpiwv — HAPCO:
Qopéag mou mpowbel kol umootnpilel T BETELC Kal Ta cUPDEPOVTA TWV
gnayyeApatiwy dtopyavwtwy cuvedpiwv: https://hapco.gr/

Z0véeopog Emixelpnoswv Kat Biopnxaviwv — XEB: Qopéag eKMPoowmnnong
EAMNVIKWY  VOULIKWV TIPOCWTWV-ETIXELPNOEWY KOl  Blopnxaviwyv Kot
TMPOAOTIONG TWV OUUPEPOVIWV TOUG Ot €OVIKO Kupilwg eminedo:
https://www.sev.org.gr/
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Mépoc B’ - YKOIIOX & IIPOXAOKQMENA
MAOHXIAKA AIIOTEAEXMATA TOY
IIPOTPAMMATOY KATAPTIY*HY THXY
EIAIKOTHTAY
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1. ZKOTOG TOU TIPOYPAMUOTOC KATAPTLONG TNG ELSLKOTNTOG

O BaoKOC OKOMOG TOU TMPOYPAUUATOC KOTAPTIONG TNG £l8KOTNTAG €lval va
TIPOETOLUAOEL TOUG/TIC eKMOLOEVUOUEVOUG/EC Yyl TNV EMOYYEAUOTIK)  TOUG
otadlodpopia otnv eldkOTNTA «ITEAEXOC AnUooiwv 2xéoewv & Emkowwviagy.
Erbiwketal, péow TG BewpnTIKAG KOL EPYACTNPLAKAG KOTAPTIONG AAAA KoL TNG
T(PAKTLKA G AOKNONG, VO ATIOKTOOUV TLG AVAYKALEG YVWOELG, SEELOTNTEC KAl LKAVOTNTEC
yla tnv aoknon tng eldikotntag «XtéAexog Anpoociwyv Ixéosewv & EMkowvwviagy.

2. Npoocdokwpeva MabOnolokd AMOTEAECHATO TOU TIPOYPAMHOTOC
KOTAPTLONG

Ot yvwoelg, 6g€LOTNTEG KOl LKAVOTNTEG TIOU Bal ATMOKTOOUV Ol EKTTALOEUOUEVOL/EC
KATA TN SLAPKELX TNG KATAPTLONG TOUC, opyavwvovtal o€ Evotnteg Npoodokwuevwv
MaBnolakwv ATMOTEAECUATWY TIOU KAAUTITOUV TO OUVOAO TOU TPOYPAUUATOC
KATAPTLONG TNG ELOIKOTNTAG.

Mo OUYKEKPLUEVD, YLt TNV €elKoTNTa  «3TéAeXoG Anpoociwv  Ix€oswv Kal
Erukowvwviag» Slakpivoupe T mapakdtw Evotnteg Mpoodokwuevwyv Mabnaotlakwyv
AmoteAeoUATWVY:

(o) «AnpooLEG ZXETELGY,
(B) «Emwkowvwvia & Méoa,
(y) «Ayopaloyia (Mdapketivyk) — Aladnuion»,

(6) «Etautpikny Kowvwvikn EuBOvn».

Jtov mivako Tou akoAouBel mapoucitdlovial TA EMIUEPOUC TIPOOSOKWHUEVO
HOONoLOKA omOTEAECUOTO avVA €VOTNTA, TIoU Tipoodlopilouv He cadrivela 6ca oL
eknaldevopevol/sc Ba yvwpilouv n/kat Ba eival kavoi/é¢ va mpdttouv, adou
OAOKANPWGOOUV TO TIPOYPOLUA KATAPTLONG TNG OCUYKEKPLUEVNG ELOIKOTNTOG.

Mivakacg 2. Evotntes mpoodokwUeVwY UadnNolaKwVY amoTEAEOUATWY

ENOTHTEZ MPOZAOKQMENQN MAOGHZIAKQN ANOTEAEZMATQN

ENOTHTA NMPOZAOKQMENQN
MAOHZIAKQNAMNOTEAEZMATQN

ENIMEPOYZ NPOZAOKQMENA MAOHZIAKA AMOTEAEZMATA

Me tnv oAOKARpWGH TOU TPOYPAHUOTOG KATAPTLONG, OL
ekmauSevopevol/eg Oa ivat tkavoi/ég va:

A. «Anpooleg IXEoELN

® Avamtuooouv OTPATNYLIKEC ONUOCIWV OXECEWV WE
oKoTmo TNV Tpowbnon TNG AmMOCTOANG, Twv
UTINPECLWV 1} TOU TIpoidvTog, opilovtag oTOXoug Tou
oupuPBadilouv pE TNV OTPATNYLK HAPKETIVYK TNG
ETMIXElPNONG.
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Yxedlalouv tnv emBupntn Snuoota elkova n t GApn
EVOC OPYOVLOMOU TIPOG OUYKEKPLUEVO KOLWVO OTOXO
(branding), dppovtilovtag va £xel BeTKO amoTUTWHA
0TO KOLVO — OTOXO.

MpowBouv TNV koA ©&AUN  tNg  emxeipnong,
AEITOUPYWVTAGC WG  EKMPOOWNOG O  Uéoa
evnuUépwong, dnuooleg TIOPOUGCLACELG Kol
POoWONTIKEC EKONAWOELC.

MpoBdAAouv TNV KaAn ¢nAun tnNg emxeipnong,
avamntuooovtag emayyeALatiko Siktuo ouvepyaoiog
pe dnuoatoypadouc, StapnuUloTEG Kal SLAUOPPWTES
YVWHNG.

Opyavwvouv  dpacel OnuootoétnTag ywa tnv
npowbnon ™ng ELKOVOG TOU dopéa,
ouuneplappavouévwy  Twv  ekBécewv,  Twv
ouvedpilwy, TwV NUeEPLdWV Kal Aoumwv eKSNAWOCEWV.
E€aodaiilouv tnv avamtuén kAlpotog apotpaiag
EUMLOTOOUVNG KAl KAANG CUVEPYQOLOG OTO ECWTEPLKO
nepBaArlov tng emixeipnong, mpoodEpovtag Kivntpa
ermuBpaPeuong Kall Slopyavwvovtag
EVOOETIYELPNOLAKEG EKONAWOELG.

Avantuooouv Siktua ouvepyaoiag pe dopeig Tou
e€WTeEPIKOL, £€xoviag KOoAn yvwon TNG ayyAlng
yAwooag.

B. « Emwkolvwvia & Méoa»

Ixedlalouv TNV EMKOWWVLAKA TOUTOTNTA TNC
enuxeipnong, o€ aMinAotpododotnon HeE TO
OTPATNYLKO ETUXELPNUATIKO LOVTEAO.

EmAéyouv OUYKEKPLUEVO KOWO — OTOXO ylo Tn
Slaxuon Ttou TmpowbOnTIkoU UAKKOU yla  KABe
unnpeoia/mpoiov ™me ETIXELPNONG, Baoel

OUVKEKPLUEVWV LEBOSWV TUNUOTOTOINCNG KOLWVOoU.
MpowBolv tnVv tautdétnta pog stawpiag (brand)
KaBWC Kol TO OXETIKA Tpoiovta/umnpeoiec,
oXe61AloVTag ETUKOWVWVLAKEG KAUTIAVLES e YndLako
TIEPLEXOUEVO.

MpowBolv tnVv tautdétnTa pog stawpiag (brand)
KaBW¢ Kal TO OXETIKA Tpoiovta/uUmnpecieg,
Sloxelpllopevol T KOWWVIKA — Siktua NG
ETIXELPNONG.

Anuioupyolv  SladpnULOTIKO  TIEPLEXOUEVO  TIOU
Sladpopormoleital avaloya pe tn ¢UCH TOU LECOU OTO
ornoio mpoPBaAietal (mapadootakd- Pndlakd péoa
gMKOWVWVLAC).
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Awaxelpifovtar  pa mBavr)  Stampayudteuon,
XPNOLLOTIOLWVTOG TIG LKAVOTNTEG TNG MELBOUC, TNG

ouVOLOONUOTIKAG vonuoaouvng, ™ng
EVOUVELSNTOTNTAG.

Juvdpapouv otn Slaxeipion TOU avBpwrvou
Suvaptkou, dpovrilovrtag va oxeblalel

eKaLSEeUTIKEG dpaoelg mou TpowBolV TIG PACLKEC
OPXEG TNG ETULKOLVWVIOG OTO E0WTEPLKO TEPLBAAAOV
NG EMIXElPNONG.

Alaxelpllovtal TUXOV ETKOWVWVLIAKEG Kploelg pe
OTOXO TNV TPOAOCTILON TWV OUUPEPOVIWV TOU
opyaviopou, ¢ppovrtilovtag va TnpolV TIG apXEG TOU
Awkaiou oAAA kol TOuG PaCLKOUG OTOXOUG TNG
EMIxeipnone.

ApxeloBetolV Kol avaAUOUV HE OTPOTNYLKN OKEYN
SNUOCLEVHATA TWV LECWV OXETIKA LLE TNV €TALPLAL.
Aflomololv TIC umnpecieg avaluong SebSopévwy
(analytics) ywa va a€loAoyouv kot vo BEATLWVOUV TIG
PndLakéEG oTPATNYIKEG MpowBNoNgG.

Exkmpoowmnouv  tnv  emeipnon  ota  péoa
EVNUEPWONG, ONUOCLEG TIAPOUCLAOELG KOL OXETLKEC
ekGNAwWoELC.

r.«Ayopaloyia (MAapKeTLVyK) -
Awadnpion»

Epunvevouv tn ocupmeplpopd TOu Kowou -0TOXOoU
TOU OTPOTNYLKOU ETUXELPNMOTIKOU HOVTEAOU TNG
ETUXELPNONG, LEAETWVTOC OXETLKEG EPEUVEC OYOPAG.

AvoAUouv TO Miyla HAPKETWVYK €VOG TPOIOVTOG,
eTAEyovTag TIG BEATIOTEG MAATHOPUES ETIKOLVWVLAG
yla Tt HETAS00N TOU OTPATNYIKOU HUNVUUATOG TNG
eneipnong (media planning).

Juvtdooouv €KBEoel avadopdg OXETIKA HE TIG
QVAYKEC TNG ayopdg KoL Tn oupmepldbopd Twv
KOTOVOAWTWY, OE OUVEpPyaoiot HE TO TUAMO
UOPKETLVYK.

Aflomolovv 6Aa  ta SlaBéowa péca ywa TNV
Snuoupyia Pndlrakwv otopwwv (digital storytelling)
LLE TN CULLLETOXI TWV XPNOTWV.

Anuiloupyolv  SladpnULOTIKO  TIEPLEXOUEVO  TIOU
ameuBbuvetal oto Oupkd TOu KowoU -0TOXOU,
AapBavovtag UTIOYLV TIG KOWVWVIKEC TIPOEKTACELG TNG
yAwooog.

Avomtuooouv XOopnylka mpoypappata, BAcel Tou
OTPATNYLKOU OTOXOU TNC EMIXElPNONC.
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Etaipiki Kowvwvik EuBovn

AlapopdWVOUV OTPATNYLKEG YLla TNV tpowBnaon ¢
ETALPLKNG KOWWVLIKNAG EUBUVNG EVOC 0pyavLIoLOU.
JUMMETEXOUV OTNV olvtagn AmoAoylopwy ETatplkng
Kowwvikng EuBuvng oe ouvepyacio pe TO TUAUA
HOPKETLVYK.

MpowBoUV TI¢ SPACELS ETALPLKNA G KOWVWVLKAG EVBUVNG
avadelkvuovtag Tnv SnUocLa elkova Kot tn ¢rpn tng
EMIxeipnone.
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Mépocg I’ - EKITAIAEYTIKEY IIPOAIATPADEY &
ANAAYTIKO NEPIEXOMENO TOY IIPOTPAMMATOX
THY OEQPHTIKHY KAI EPTAXTHPIAKHY
KATAPTI*HY
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I'1 - ANAAYTIKO IIEPIEXOMENO THY OEQPHTIKHX
KAI EPTAXTHPIAKHY KATAPTIYHY

1. QpoAoyio Mpoypappa

MapatiBetal To WPOAGYLO TIPOYPARKA TNG ELOIKOTNTOG «ZTEAEXOG ANUOCLWY IXECEWVY
& Emwowwviagy, pe mopouciaon twv gfdopadiaiwv wpwv Beswpiag (0),
epyaotnpiwv (E) kaBwg kat Tou cuvolou (Z) autwv avd pabnua kat ava e€apnvo:

Mivakoac 3. QpoAoyto Mpodypauua

ATOPAAOTIA (MARKETING) 3

AIAOHMIZH -
AIAOHMIZTIKA MEZA

3 AIKAIO 2 0 2 3 0 3
4 AIOIKHZH EMIXEIPHZEQN 2 0 2 2 0 2

5 EIZATQI'H ZTHN WYXOAOTIA 2 0 2

6 EMIXEIPHZIAKOZ AOI'Oz 1 0 1 1 0 1

OPTANQZzH KAI AEITOYPTIEZ
AHMOZIQN 2XEZEQN

MPAKTIKH E®APMOTIH
8 2THN EIAIKOTHTA 0 3131013 /)31013 13101353
9 XOPHTIA KAI XOPHTIA o |2

EMIKOINQNIAZ

ENIXEIPHZIAKEZ
10 EMIKOINQNIEZ 2102
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11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

ZYMNEPIOOPA

KATANAAQTH
IXEAIAZMOS KAI
OPFANQSH ETAIPIKQN
EKAHAQIEQN (EVENT
MANAGEMENT) |
MAPKETINFK MEZQN
ENHMEPQIHZ

AHMIOYPTIA KAI AIAXEIPIZH
ETAIPIKHZ OHMH3
(BRANDING)

ETAIPIKH KOINQNIKH
EYOYNH

AIAXEIPIZH MEZQN
KOINQNIKHZ AIKTYQSH3
(SOCIAL MEDIA)

EMAITEAMATIKH OPOAOTIA
2THN AITAIKH TAQZZA

AIOIKHZH MAPKETINIK
(MARKETING
MANAGEMENT)

AHMIOYPTIA
MEPIEXOMENOY

2XEAIAZMOZ
MPOrPAMMATOZ
AHMOZIQN 2XEZEQN

TEXNIKEZ
AIANPATMATEYZH2 &
AIAXEIPIZHZ KPIZEQN

WHOIAKO MAPKETINIK

NAHPO®OPIAKA
2Y2THMATA MAPKETINTK

AIEONEIZ AHMOZIEZ
2XEZEI2

TEXNIKEZ MAPOYZIAZHZ
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2. AVOAUTIKO TEPLEXOMUEVO TPOYPAMMHATOG Oewpntikng Kot
EPYAOTNPLAKAG KOTAPTLONG

¢ NepiAnyPn tng padnolakng evotntag

JKOTIOG TOU MaBnpaTog €ival n KPLTIKA KOTtavonon twv Sladlkaolwy Kal apyXwv
TIoU SLEMOUV TN A£lToUpyia TOU PMAPKETIVYK TWV ETIXELPHOEWVY. XTO TAAICLO TOU
pobnuatog ol kataptil{OPeEVOL KAAOUVTAL VO KATAVONOOUV TN OUVELOGOPA TNG
S10LKNTIKAG AELITOUPYLOG TOU LAPKETIVYK OTLC CUYXPOVEC ETILXELPAOELS AAAA KOLL TLG
TEXVIKEC TIOU €POPUOlOUV T OTEAEXN MAPKETIVYK KATA TOV OXESLOOUO TWV
TECOAPWV PBACIKWY CUCTATIKWY TOU UELYHOTOC LAPKETLVYK (Mpoidv, mpowdnon,
Swavopn, Twn). MapdAAnAa, avaAvovtat ot Siadopeg pEBodoL Epeuvag
MOPKETLVYK KaL TUNUATOOLNONG TNG ayopag mou epapuolovral yia tn Snuouvpyia
Kol Slatripnon avtaywvioTiKoU MAEOVEKTILATOG.

e MNpoocdokwueva Ladnolakd anoteAéopata
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdsuopevol/sg Ba eivat
kavot va:
o Katavoouv tic Baotkég AELTOUPYLEC TOU LAPKETLVYK KAl T cuvelodopa
TOU TUNUATOG MAPKETWVYK OTNV opyavwon kKot &8lolknong pLog
gMXeipnonc.
o AvaAUoUV OMOTEAECHATIKA TO HELYUO LAPKETLVYK EVOC TTPOTOVTOC.
o Eotialouv otnv €peuva ayopag KoL otov poAo mou Stadpapatilel oTtov
EVTOTILOMO TWV TIPOTIHACEWV KOL OTACEWV TWV KATOUVOAWTWV.
o KatnyoplomoloUv TOuG KATAVOAWTEC O €MUEPOUG opadeg, Baoel
OUVKEKPLUEVWVY HEBOSWV TUNUOTOTIOINONC.
o Anodacilouv yia KATAAANAEG OTPATNYIKEC TOMOBETNONG KOl
Slapopomnoinong mpolOVIWV-UTINPECLWV.
o AviutapoafdAouv Kol va OUYKPIVOUV €VOANQKTIKEG OTPOTNYLKEG
HAPKETIVYK HEOA aTtd AVAAUGCT TIEPUTTWOLOAOYIKWY LEAETWV.

e AplOuog wpwv didbaockaiiag tng padnolakng evotntag ava efdopada
Oewpla (3), Epyaotipto (0), Z0voho (3)

¢ MepiAnyn NG LAONCLAKAG EVOTNTOG
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H paBnolakn evotnta pe titho «Aladpnuwon — Atadnuiotikd Méoa I» €xel otdxo
va avadeifel oToug KATAPTI{OUEVOUG TOV ONUAVTIKO pOAo tng Stadnuiong otn
olyxXpovn ETXelpnon-opyavIiopo. ITo mAaiolo tou pabnuatog Ba efetaotolv
Baowkad InTAMATA, OMWE N TUTIKA OpPYQVWOLOK Soun uiag dtadnuLoTikAag
etalpeiog aAla kat n enidpacn tou Sladiktuou otn Asttoupyia g dtadruong.
MapdAAnAa, TO HABNUA ETUKEVIPWVETAL OTNV KATAVONON TNG Asltoupyiag tng
dtadniuong kKal otnv  OAOKANPWMEVN  ETUKOLWVWVLIOKA  OTPATNYLIK  TWV
ETUXELPNOEWVY KOL OPYOVIOUWV.

e MNpoocbokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ va:
o Katavoouv tov poho ¢ dtadipong LESW TNG XProng CUMBATIKWY Kall
VEWV HECWV YLOL TNV TPOWONGoN ULOG EMLXELPNONG I} EVOC OpYyOVLOHOU.
o Avamtuooouv AMOTEAECUATIKA SLadNULOTIKA POy PALATA.
o Anodacilouv, énerta amd afloAdynon, ylwa TNV TANPOTNTA Kol
anodoTkoTNTA EVOG SladnULOTLKOU TTPOYPAUUATOC.
o Kpivouv evallaktikég popdec Siadnuioswv wg mpog Slddopeg
TIAPOUETPOUC, OTIWG TO KOOTOGC, N ATOTEAECUATIKOTNTA, N ETUAOYH TWV
HEOWV Kal 0 PBaBuocg emitevuéng TwV EMKOWWVIOKWY OTOXWV TNG
ETXELPNONG-0pYyaVIOUOU.
o AvtutapaBaillouv kal va ouykpivouv Sladopetikd StadnuloTika
TIPOYPAULOTO HECW TNEG AVAAUCNG TIEPUTTWOLOAOYIKWY LEAETWV.
o Avayvwpilouv ta Stadoxika otadia tou SLEpYETAL O TIEAATNC LEXPL TNV
oyopd €vOG TPOIOVIOG, WG OIMOTEAECHO QVIATIOKPLONG TOU OTa
HUNVULOTO LAPKETLVYK

o  AplOnog wpwv Stdaokaliag tng padnolakng evotntag ava eféopada
Oewpla (2), Epyaotripto (0), Z0volo (2)

e MepiAnyn ™G HadNoLOKAG EVOTNTOG

H poabnolakn evotnta pe TiTAO «Alkalo |» €xeL otOX0 va €L00YAYEL TOUG
KOTOPTIOUEVOUC OTNV £VVOLOL KOl TIC apXEC TOU ACTIKOU KoL Tou Epmoptkou
Kwdika, TTPOKELUEVOU VOl KATOLOTOUV LKaVOoL va a€LoTtoL)o0oUV TIG apXEC OLUTEG Kall
va TG epappdoouV, we epyalOUEVOL, OE LA ETALPELD I} O €vav OpyavVIOUO, KABWG
KOl OTO KOLVWVIKO 0UVOAO TOU omoiou amoteAouv HEAN.

o [poocdokwpeva padnolaka anoteAéopora
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot eknatdsudpevol/sg Ba eivat
Kavoi/ég va:
o Avayvwpilouv TIC £VVOLEG Kal TIC apXEC Tou AoTikoU dikaiou.
o Avayvwpilouv TIG £VVOLEG Kal TIC apXEG Tou Epmopikol Sikaiou.
o 2Xuoyetilouv TtV aAAnAefaptnon petafl Ttou Slkaiou Kal TNG
olkovoulag.
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o Avayvwpilouv Tov pOAO KaL TN XPron Twv Xpeoypadwv.

O  XpnolUomoLlolV TIG apXEC TOU SlKailou yla va EETACOUV TIPAYUOTIKEG
KATAOTAOELS TwV SNUOCIWV OXECEWV KaL TNG EMKOLVWVLAG.

o Tvwpilouv ToV yeVIKO KAVOVIOUO YLa TNV TTPOOTACLA TWV TIPOCWTIKWY
bebopévwy (GDPR).

e AplOuog wpwv didbaockaAiag tng padnolakng evotntag ava efdopada
Oewplia (2), Epyaotrplo (0), Zuvoho (2)

e NepiAnyYn TnG padnolakng evotntag

H pabnotakr evotnta e titho «Aloiknon Emxelpioswv I» £xeL 0TOX0 va eLoayayeL
TOUC KATAPTL{OUEVOUC OTLC PACLKEG EVVOLEC TNG SLOLKNTLKNAC TWV ETIXELPIOEWV Kall
TWV OpYAVIOUWV. XTo TAAiolo Tou pabnuatog Ba e¢etaotel to meplBarlov TG
ETIXELPNONG, OL OPYAVWTIKEC SOPEC KOL OL AELTOUPYIEC TNG OTOV ETLYELPNOLOKO

Xwpo

e MNpoocbokwueva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdeuopevol/sg Ba eivat
Kavoi/ég va:

o Katavoouv ylati eival onpavtikn n PeEAETN TOU HAVATUEVT KAl TIOLOL

TLAPAYOVTEG TO SlapopPpwvouv.

o Evtomilouv Ttic Oladopéc peTtafl eowTEPKOU Kol €EWTEPLKOU
niepBAA\ovtog TG eMLxelpnong.
Ta€lvopoUV TIG ETIXELPNOELG e BAon To LEyeBOC TOUC.
EuBaBuUvouV OTIG OTPATNYLKEG TWV ETILXELPOEWV.
Avayvwpilouv tn onuaocio Tou otpatnylkol oxedlaouou.
EuBabuvouv otnv opyavwolakry Sopn Kol  KOUAToUpO.  €VOG
opyaviopou.
o Tvwpllouv TIg Aettoupyieg TNC emxeipnong.

o O O O

e AplOuog wpwv didbaockaiiag tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotripto (0), Z0volo (2)

e MepiAnyPn ™G HadNoLOKAG EVOTNTOG

H pabnolwakn evotnta pe titho «Ewoaywyn otnv Yuyoloyia» €xel otoxo va
ELOOYAYEL TOUG KOTAPTWOUEVOUG OTO QVTIKEIHEVO TG YuxoAoyiag Kol Twv
ETUUEPOUG TOMEWV TNG, KABWG KAl va TOUG €EOLKELWOEL UE TNV opoloyia TNng
ETUOTAUNG AUTAG

e [poCSOKWHEVA LOONOLOKA OMOTEAEGHATA
‘Otav oAokAnpwoouv tn podnotakn evotnta, oL ekmatdeuodpevol/g Ba sivat
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LKOVOL/€g va:

©)
©)

O

Avayvwpilouv tTnv opoAoyia TnG emoting tng YuxoAoyiag.
Avadépouv TG plleg Kal TG OXOAEG OKEYNG TNG EMOTAMNG TNG
Juxoioyliag.

ALQTUTIWVOUV TLG EPEUVNTLKEG LeBOSOUC TNG PuxoAoyiag.
AvaSelkvUOUV TIG KOWVWVIKEG TTAEUPEG OTN XPHON TNG YAwooag.
Xpnowomolouv ta gupnuata TG YuxoAoylag yla va efetdocouv
KATAOTAOELG TNG MPAYHUATIKAG {WNG.

o  AplOpnog wpwv dtdaokaAiag tng pabnolaking evotntag ava efdopada
Oewpia (2), Epyaotrplo (0), Zuvoho (2)

e NepiAnyn TG padnolakng evotntag

H paBnotakn evotnta pe titho «Emixelpnolakog AOyog» €XEL OTOXO VA ELCAYAYEL
TOUG KATOPTL{OPEVOUC OTNV EVVOLO KOL OTO TIEPLEXOHEVO TNG ETLKOWVWVIAG, KOABWG
KOLL VO TOUG EEOLKELWOEL UE TIG LOPDEG KOWVWVIKAC aAAnAemiSpaonc.

e MNpoocdokwueva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaldeuopevol/eg Ba eivat
LKOVOL/€¢ vat:

o

M'Vwpilouv TL €lval emikowvwvio Kal mola €ival Ta OTOLXEla TToU TN
OUYKPOTOUV.

Mpoaoblopilouv TIg TePLOdoug €€EAENG TNG ETUKOWVWVIOG Kal va
aflomololVv Ta KUpLa OTOLXEL TNG.

M'vwpilouv toug Tpomoug Aettoupyiag tng avtiAnyng.

Evtonilouv Ttoug mopdyovie¢ mou TopeUBAAAOUV gUmOdlo OTNV
ETUKOLVWVLA.

Eppunvebouv ta pnvUpATA TIOU EKMEUMOVIAL amo TIG Slddopeg
EKPPOOTIKEG KIVAOELG TOU CWHATOG.

XpnotuormnoloUv TN YAWCOo TOU CWHOTOC YLO TNV OTTOTEAECOTIKOTEPN
Sie€aywyn ¢ eMkovwviag.

M'vwpilouv tig Stadopég petafl mMPodopPLKNE KAl YPATITIC EMLKOLVWVLOG
€TAEYOVTAC TO KATAAANAO cuotnua dte€aywyng Tng Kata nepimtwaon.
Tnpouv toug BactkoUg KAVOVECG oL OTtoloL SLEMOUV TN SLAMPOCWITIKN
ETUKOLVWVLA.

o AplOuog wpwv didbaockaAiag tng padnotakng evotntag ava efdopada
Oewpla (1), Epyaotipto (0), Z0volo (1)
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e NepiAnyPn TnG padnolakng evotntag

H paBnolakn evotnta pe titho «Opydvwaon Kal Aettoupyleg dSnuociwv oxéoewv»
EXEL OTOXO TNV €folKElWON TWV EKMALOEVOUEVWVY ME TIC PBOOIKEG BeWpPNTIKEG
€voleG Twv Onuoociwv oxéoeswv, KaBw¢ koL TNV edapuoyn TOUG OTNV
ETIAYYEAUATIK TIPaKTIKA. |Staitepn Paputnta amodidetal otnv  avamtuén
TIPOYPOUUATWY SNUOCIWV OYXECEWV PE OKOTO TNV TPOPBOAN Kol KablEpwaon Tng
ETALPLKNG TOUTOTNTAG, TNV EMLPPON TNG KOLVAG YVWHNG Kal TNV edpaiwon BETIKAG
ELKOVOC YLO TA TIPOIOVTO-UTINPEGCLEG TOU CUYKEKPLUEVOU OPYAVIOUOU-ETILXELPNONG

e MNpoocbokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:
o KatavoolUv tov poAo twv SnUOCIwWV OXECEWV OTOV ETULKOLVWVLAKO
TIPOYPOLUUOTIOMO ETILXELPICEWV KOL OPYAVIOHUWV.
o Avayvwpilouv Tov poAo Twv dnpoociwv oxéoewv otn ¢rpn Kol otnv
£1KOVO TOU OPYQVIOHOU-ETIXELPNONG.
o MNpoocoapuolouv PaclkéG £vvoleC TwV OnNUOCIWV OXECEWV OTNV
ETTOYYEALQTIKI) TIPOKTLKH.
o Awakpivouv T onuaocioa Twv Onuoociwv oxécewv oMo  AAAEG
ETUKOLVWVLOKEG EVEPYELEG.
o Avayvwpilouv tn SUTAN edappoyn TwV SNUOCLWV OXECEWV.
ALOTIOLOUV TLC TIPOCWTILKEG SNUOOLEC OXEOELG.
o Kpivouv kat amodacilouv yla TNV KATAAANAGTNTA TWV EVEPYELWV
SnUooilwv oX€oewV HEOW TNG AVAAUONC TIEPUTTWOLOAOYLIKWVY LEAETWV

(@]

o AplOnog wpwv SidaokaAiag tng padnolakng evotntag ava eféopada
Oewpla (3), Epyaotriptlo (0), Z0volo (3)

e MepiAnyPn ™G HaONoLOKAG EVOTNTOG

H pabnotakn evotnta pe Titho «MpaKTIk edpappoyn oTnv e8LKOTNTA» EXEL OTOXO
va BonBnoet Toug omoudaoTEC VAL KATAVONOOUV OTNV MPA&n Kal va aroKToouV
ocadn avtiAnPn tTou TEPLEXOUEVOU TNG €vvolag TwV «Anuociwv IXECEWV Kol
Emwkowvwviagy. OL  KATApTWOUEVOL  ETUKEVIPWVOVTIOL OTNV  TAPOywyn
TIPOUEAETNUEVWY  EVEPYEWWV  apdidpoung  emikowvwviag Hetafy  €vog

5 M@ TN GUMNANPwON KABe véag pabnolakng evoTNTAC, OUMBOUAEUTEITE TIG
odnyiec nou nepIAauBavovTal oTIC UNoonUEIWoEIC 28-31.

¢ Ma TN GUPNANPWON KABe véEag pabnolakng evoTNTAC, OUMBOUAEUTEITE TIG
odnyiec nou nepiIAauBavovTal oTIC UNoonUEIWoEIC 28-31.
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(atopou/opadag/opyaviopol/emixeipnong) Kot To KowoU auToU, ECWTEPLKOU Kol
e€WTEPLKOU, e 0TOXO To apolpaio cupudépov. EmSuwkouy, ue cuotnuatikg dpaon
Kal oupnepldopd, va EMNPEACOUV TNV KOV YWWHN, va avantuéouv apolfaia
KQTaAvOnon Kal EUMLOTOOUVN, Vo  edpalwoouv  BeTik elkéva  Kal va
dnuoupynoouv dnupoactdtnta Kat ¢ripn. Mo Tov oKomd aUTOV, CUYKEVIPWVOUV TO
KATAAANAO €UVOIKO UALKO, avaMTUOO0UV KOAEG OxEOELG e Ta MME kal aflomolouyv
TIOLKIAQ «EpYOAELO» ETUKOLVWVLOG, TTPODOPLKNG, YPATITAG KOl NAEKTPOVIKNG, OTIWG
deAtia Tumou, Social Media, e-mails, ekdnAwoeLg, olAleg, newsletters K.ATT

e MNpoocbokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakr evotnta, ot ekmaldeuouevol/eg Ba eivat
LKOVOL/€¢ va:

o Kataptilouv kot UvlomoloUv TpoypAppata  SNUOCIWV CXECEWV
ETUYELPNOEWV KOL OPYOVIOUWV.

o Zxebalouv  KaL  UAOTIOLOUV  ETUKOWWVIOKA  T(POYyPAUpOTA
OUUTEPAAUPBAVOUEVWY EKOTPATELWY EVNHEPWONG.

o KataptiZouv kat uAoTtoLOUV TpoYpAUATA TTapouaiaong Kot TPoBoAnG
TNG ELKOVAC ETUXELPAOEWV, OPYAVIOUWY KL ATOUWV.

o Ixebialouv, Opyovwvouv Kol UAomololV ekSnAwoeL dnuoaciou
evlladEpovtog yla TNV EmKowvwvia Kot TPoBoAnl TN €KOVAG TOU
dopéa, ocupneplhapfavopévwy Twv ekBEcewy, Twv ouvedplwy, Twv
nUepidwv Kat Aomwv ekGNAWOEWV.

O ZJZUMMETEXOUV OTOV OXeSLAOUO, VO UAOTIOLOUV TIPOYPAULOTO KOL Vo
OlEPEUVOUV TIG ETIKOWWVLIAKEG QVAYKEG TOU ¢opéa N KoL TNV
OQMOTIUNON TWV ONMOTEAEOUATWY OPACEWV KAl TIPOYPAUUATWV
ETUKOLVWVLAG,.

o Emkowvwvouv pe el8IkéG opadeg Kowvou, Omwe SLapopPwTES YVWUNG,
EKTIPOOWITIOUG KOWWVIKWY OpAdwV K.ATL., HE OTOXO Tn Snuioupyia
KALLQTOG KOTOVONONG KOL EUMLOTOOUVNG, LECW TNG EVNUEPWONG VLA TIC
SpaotnPLOTNTEC TOU opyaviopou / emixeipnonc.

O ZJUMMETEXOUV OTNV  KOTOPTION KoL UAOTOINON TIPOYPAUUATWY
€VOOETILYELPNOLOKNG ETIKOWVWVLAG.

o Avamtuooouv Opdcelg SnuooldtnTag ywo tnv enitevén Oetikwv
oaA\aywv, pEow TG emadng pe Snuootoypddous (MME), pe otdxo tnv
anoktnon KoAng ¢pnung.

o

e AplOuog wpwv didbaockaiiag tng padnolakng evotntag ava efdopada
Oewpla (0), Epyaotripto (3), Z0volo (3)

o [MepiAnyPn ¢ padnoLakng evotntog

H paBbnolakn evotnta e Titho «Xopnyla kal xopnyla emikowvwviag» €xeL otoxo va
avadeifel otou¢ KataptllOPEVOUG TOV ONUAVTIKO POAO TNG Yopnylag otnv
ETUKOWVWVIA €EVOG OpYyaVvIOMOU 1) ETXElPNONG, HEOW TNG avaAuong epapuoywv
XOPNYLKWV TPOYPAUUATWY KAl afLOAOYACEWV QUTWV.
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o [poocdokwHeva LaOnoLlaKka anoteAéopota
‘Otav oAokAnpwoouv tn pobnaotakr evotnta, ot ekmatdeuopevol/sg Ba eivat
LKOVOL/€¢ va:
o Avayvwpilouv TG popdEG Kal ta £6n xopnyLwv.
o Anuloupyouv Kot va epapuolouv XopnyLKA TTPOYPAa AT,
o Ymoloyilouv ta opEAn VO XOpNYLKOU TIPOYPAUUATOC.
o Avanmtuooouv TIPOYPAUUATA HETPNONG OIMOTEAECHUATIKOTNTAC TNG
Xopnyiog.
o AvadelkvUOUV TOV ONUOVTLKO POAO TNG XOPNYLOG OTNV ETUKOLVWVIO EVOG
opyaviopoU N emixeipnonc.

e AplOuog wpwv didbaockaAiag tng padnolakng evotntag ava efdopada
Oewplia (2), Epyactipto (0), Zuvolo (2)

2.2. EEAMHNO B’

e NepiAnyn TG padnolakng evotntag

H paBnotakn evotnta pe titho «Aladnuion- Aladpnuiotikd Méoa ll» £xeL oTto)0 Va
avadeifel oToUG KATOPTWOPEVOUG TOV ONUOVTLKO PoAo ¢ Sladnuiong otnv
olyXpovn EMLXELPNON-0pYOVIOUO. ITO TAAioL0 Tou padnuatog Ba e¢etactel 1O
ox€Olo-emiloyn) SLadNUIOTIKWY MECWV KAl N opyavwon tng SlodnuLoTKAG
Sdpaoctnplotntag. NapdAAnAa to padnua emikevipwvetol oto POEM Marketing kot
oTNV XPHon TwV VEWV LECWV 0TO Pelypa TpoBoAnG.

e MNpoodokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaltdeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:
o Katavoouv toug Slapnuiotikolg otdxoug Kat va epappolouv Tig
KATAAANAEG OTPATNYLKEG SLONULOTIKOU UNVUUATOC.
o AvanTUOO0UV QMOTEAECHATIKA SLOpNLOTIKA TTPOYPAUATAL.
o Anodaocilovv, €nerta amnd afloAdynon, ywa TNV TANPOTNTA Kol
armodoTIKOTNTA £VOG SLadNULOTLKOU TIPOYPAUOTOC.
o AfloloyoUv To KOOTOC SLadRULONG UE TN XPHON CUMBOTIKWY KOL VEWV
HECWV.
o Aglomolovv to POEM Marketing.

o AplOuog wpwv dibaockaAiag tng padnolakng evotntag ava eféopada
Oewpia (1), Epyaotriplo (1), Z0volo (2)

¢ MepiAnyn NG LAONCLAKAG EVOTNTOG
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H paBnowokn evotnta pe Titho «Aikawo II» €xel otOoXo va €L00yAYEL TOUG
KATaPTI{OUEVOUG OTNV £VVOLa KAL TLG ApXEG TOU SLkallou Tiepl eTapeLwy, KABWS Kot
TOU TITWYXEUTIKOU KOLL TOU EPYATIKOU SLKOLLOU TIPOKELEVOU VA KATAOTOUV LKavoL va
a€LOTIOL OO0V TIG APXEC QUTEG KL val TG EPapuoOcouV we epyaldpEeVOL i) ETaipoL
O€ [0 ETALPELQ 1) OE €vav OpYAVIOUO.

o [poodoKWHEVA LaONOLOKA AMOTEAECHOTA
‘Otav oAokAnpwoouV tn pabnaotakn evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ va:
o Alakpivouv TIG BAOIKEG VOULKEG LOPGDEG ETILXELPIOEWV.
o Avayvwpilouv TIG VOULIKEG OPXEG TOU MTWYEUTIKOU KL TOU EPYOTLKOU
Swaiou.
o 2uoxetilouv TNV aMAnAegdptnon Metafl TOU OKaoU KAl TNG
olkovouiag.
O  XPNOLLOTIOLCOUV TLG OPXEG TOU SLKOLLOU YL VAL EEETACOUV TTPOLYLATIKES
KATAOTAOELS TwV SNUOCLWV OXECEWV KAl TNG EMKOLVWVLAG.
o Tvwpilouv Tov yeVIKO Kavoviopo cuotaong twv MKO.

o  AplOpnog wpwv Sidaokaliog tng padnolakng evotntag ava eféopada
Oewpia (3), Epyaotrplo (0), Zuvoho (3)

e NepiAnyn TG padnolakng evotnTag

H pabnolakn evotnta pe titho «Aloiknon emyepnoewv ll» €xel otdoxo va
ELOOYAYEL TOUG KATAPTILOUEVOUG OTIC BAOIKEG €vvoleg TNG ANYNG SLOLKNTIKWV
anodAcewv, EAEYXOU Kal TPOYPAUUATIOMOU HULOG ETUXEIPNONG. ZTO MAALCLO TOU
pobnuatog Ba e€etaotel 0 oNUAVTIKOG POAOG TNG Slolknong Kot ovATTuEnG
avBpwrnivwy opwv Kal Ba mapouaciactolv Bewpleg nyeaoiac.

e MNpoodokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakn evotnta, ot ekmaltdeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:
o E&nyouv tig Bewpieg ANYPNG doknTikwy amodpAcewv.
o MNepypddouv ta kupLa otadla tng Sloiknong avBpwrnivwv Topwv Kalt
O0WV TNV EMNPEAOLV.
o Avadewkviouv tn ¢duon kot onupacio Tng dtadkaoiog tou eAEyxou.
Opilouv TNV opyavwaolakn aAAayr Kol Toug TPOmouc dlaxeiplong tne.
o AvtumapaBallouv Kol va  Ouykplvouv  SLOPOPETIKEG  HOPPEC
opyavwong Kal Ololknong EMIXEPNOEWYV HECW TNG QVAAUGCNC
TIEPUTTWOLOAOYLIKWVY UEAETWV.

o KatavooUv tnv avaykalotnta Umapénc Tou TPOYPOUUATIONOU oTnV
enmeipnon.

o Avayvwpilouv tn cupBoAn TNG nyeoiag otn Sloiknon EMXELPOEWV.

o

o  AplOnog wpwv SidaokaAiag tng padnolakng evotntag ava efdopada

37



Oewpla (2), Epyaotipto (0), Z0volo (2)

e NepiAnyn TnG padnolakng evotntag

H paBnotakn evotnta pe titho «Emixelpnolakog AOyog» €XEL OTOXO VA ELCAYAYEL
TOUG KATOPTL{OPEVOUC OTNV EVVOLA KOL OTO TIEPLEXOMEVO TNG ETLKOWVWVIAG, KABWG
KOl VOL TOUG €EOLKELWOEL UE TLG LOPDEC KOWVWVIKNG aAANAeTiSpaonc..

e MNpoocbokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ va:
o Tvwpilouv T BaoKEG apxEG EMLXELPNOLAKOU AOyOU.
o Evtomilouv T Oladopég petafy  mpodoplkng KAl YPATITAG
ETUKOWVWVIOG, €MAEyovTag TO KATAAANAo clotnua Sle€aywyng tng
KQTA epimTwon.
o Tnpouv TG TPOUTOOECEL] TOU QTOTEAECHATIKOU ETILXELPNOLAKOU
Aoyou.
o Epunvelouv Tta pNVUPATO TIOU €KMEUMOVTOL amo TG OSlddopeg
EKPPOOTLKEG KIVAOELG TOU CWHATOG.
o AkolouBolUv TOUC PoOKOUC KavOveG oL omoiol OSlEmouv TN
SLOMPOCWTTIKN ETIKOLWVWVIAL.

o AplOpnog wpwv didaokaAiag tng pabnolaking evotntag ava efdopdada
Oeswpia (1), Epyaoctrplo (0), Zuvoho (1)

e NepiAnyn TG padnoLakng evotnTag

H padnotakn evotnta pe titho «Opyavwon kat Aettoupyieg Snuociwv oxéoewv»
EXEL OTOXO TNV €€0IKEIWON TWV EKMALOEVOUEVWY HE TIGC PAOCIKEC BDEWPNTIKEC
EVWOLEC TWV Onuooiwv oxéoewv KaBwg koL TNV e£dapuoyrn TOUC OTNV
EMAyYEALATIK TPakTikh. |8waitepn Papvtnta amodidetal otnv avamtuén
TIPOYPAUUATWY SNUOCIWV OXECEWV PE OKOTO TN TPOoBOAN Kal Kablépwaon tng
ETALPLKAG TAUTOTNTAC, TNV EMPPON TNC KOLVNC YVWHNG Kal TNV edpaiwaon BeTkNg
€1KOVOC YLO TA TIPOIOVTA-UTINPECLEC TOU CUYKEKPLUEVOU OPYAVIOHOU-ETIXELPNONG.

o [poocdokwHeva LaOnoLaKa anoteAEcpoTa
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdsudpevol/sg Ba eivat
Kavoi/ég va:
o Katavoolv tov poAo TwV SNUOCIWV OXECEWV OTOV ETLKOLVWVLOKO
TIPOYPOAULOTIOUO ETILXELP)OEWV KOL OPYQVIOUWV.
o Awakpivouv Tn onupaota TG avantuéng oxEoswv e OAEC TIG OUAOEG
Kowou.
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o MNpoocoapuolouv PaclKEG £vvoleC TwV ONUOCIWV OXECEWV OTNV
ETIAYYEALQTIKA TIPAKTLKA.

o Avayvwpilouv tou¢ mapayovteg mou ennpealouv tn Slapopdwon
YVWHNG.

o Kpivouv kat va anodacilouv yla tnv KAtaAANAOTNTA TWV EVEPYELWV
Snuoociwv ox€oewv PEoW TNG AVAAUCNG TIEPLTTWOLOAOYLKWVY LEAETWV.

e AplOuog wpwv didbaockaAiag tng padnolakng evotntag ava efdopada
Oeswpia (3), Epyaotrplo (0), Zuvoho (3)

e NepiAnyn tnG padnolakng evotntag

H padnolakn evotnta pe titho «Mpaktikr edbappoyr otnv elSIKOTNTA» EXEL OTOXO
va BonBroet Toug omoudaOTEG VA KATOVONOOUV OTNV MPAEN KOL VA AITOKTHOOUV
oadr avtindn TOU TIEPLEXOUEVOU TNG EVVOLOG TWV «ANUOCIWV IXECEWV KOl
Emkowwviag». OL  KotapTOPEVOL  ETUKEVIPWVOVTIOL  OTNV  TApAywyn
TIPOUEAETNUEVWY  EVEPYEWWV  apdidpopng  emikowwviag HETAEL  €VOG
atopou/opadoc /opyaviopol/mixeipnong Kot To KOWoU auToU, ECWTEPLKOU KoL
e€wTepLKOU, e 0TOXO TO apolBaio cupdEpov. EMblwkouy, He cuoTnUaTIK Spaon
Kol cupneplpopd, va EMNPEACOUV TNV KON yVwun, va avantuéouv auolpaia
KOTavonon Kol Egumiotoouvn, va edpawwoouv  Betiky  €lkOva KOl v
Snuoupynaoouv dnuoactotnta Kat ¢pripn. MNa Tov okomo autdv, CUYKEVTPWVOUV TO
KATAAANAO £UVOIKO UALKO, avOmTUOO0UV KAAEC OXEOELG e Ta MME kat aglomolouv
TIOWKIAQ «EpyaAeia» eMmKOWVWVIAC, TPOPOPLKNC, YPATTAG KAl NAEKTPOVLKAG, OTIWG
Seltia Tumou, Social Media, e-mails, ekdnAwoelg, oulAieg, newsletters K.Am

e MNpoodokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdsuopevol/sg Ba eivat
LKavoi/ég va:

o Kataptilouv kal va ulomoloUv Tmpoypappota SnUociwv oxXEcEwvV
ETIXELPIOEWV KOL OPYOVIOUWV.

o Ixeblalouv Kol va UAOTOLOUV  ETLKOLVWVIOKA TPOYPAUUATQ,
ouMTEPAAUPBAVOUEVWY EKOTPATELWY EVNUEPWONG

o Kataptilouv kot UAOTIOLOUV TIPOYPALUOTA TTOPOUCLaonG Kot TPOBOANG
TNG ELKOVAC ETIXELPNOEWYV, OPYAVIOUWV KOL ATOUWV.

o Ixebialouv, va 0pyovwvouVv Kol va UAomololv ekdnAwaoelg Snuociou
evlladEPovtog yla TNV EMIKoVwvia Kot PoBoAn NG €KOVAG TOU
dopéa, cupneplhapPavopévwy Twv ekBEcewy, Twv ocuvedplwy, Twv
NUePLOdwV Kal Aomwv ekGNAWOEWV.

O ZJUMUETEXOUV OTOV OXESLAOUO, VO UAOTIOLOUV TIPOYPOAUMOTO KoL va
OlEpEUVOUV TIG ETUKOWVWVIAKEG QVAYKEG TOU dopéa N KoL TNV
QIOTIUNON TWV ONMOTEAECUATWY OpACEWV KAl TIPOYPAUUATWV
gMKovwviac.

o Emkowwvouv pe edikég opadeg kowvou, onwg SLapopdwIES YVWHNG,
EKTIPOOWTIOUG KOWWVIKWY OpAdwV K.ATL., PE OTOXO Tn Snuioupyia
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KALLQTOG KOTOVONONG KAL EUMLOTOOUVNC, LECW TNG EVNUEPWONG VLA TLG
6pacTNPLOTNTEG TOU OPYAVIOUOU-ETILXELPNONG.

JUMMETEXOUV OTNV  KOTAPTION KoL UAOTOLNON TPOYPOUUUATWVY
€VOOETIXELPNOLAKAG  ETUKOWVWVIAG, KABW¢ KoL otnv  AoKnon
EOWTEPIKWY ONUociwv oxéoswv, Mou umopel va meplhappavel tnv
EKTIALOEVON TOU MPOOWTILKOU OTLG BACLKEG OPXEC TNG ETILKOLVWVLAG, TNV
mapoxn KWATpwv, Tnv emBpaBeuon kal tTnv opyavwaon ekSNAwoswv.
Avamtuooouv SpAcelg dnuooloTNTaG yla TNV Eemnitevén BeTkwv
oA\aywv, HEow TNG emadng pe Snuoacloypadoug o Stadopa HEoA UE
oTOX0 TNV andktnon KaARG ¢prunc.

o  AplOpnog wpwv dtdaokaliag tng pabnolaking evotntag ava efdopada
Oewplia (0), Epyactipto (3), Zuvolo (3)

e NepiAnyn TnG padnolakng evotntag

H pabnolakn evotnta pe TITAO «ETIXELPNOLOKEG ETUKOWVWVIEG» €XEL OTOXO va
ElOAyAyELl TOUC KaTaPTI{OUEVOUG OTIC PAOCLKEG €VVOLEG TNG ETUKOLVWVIOC OTO
EOWTEPLKO TIEPIBAAAOV TWV ETIXELPNIOEWV KAL TWV OPYAVIOUWYV. XTO MAAiCLO TOu
pobnuatog Ba efetactolv oL TUMOL TNG EMKOWWvVIAC Kol n ouvraén
ETIXELPNOLAKWVY ETILOTOAWV.

e MNpoocdokwueva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:

o

'vwpilouv Ttoug mapdyovieg mou emnpedlouv tnv e€dAewpn NG
ETIXELPNOLAKNAG ETIKOLVWVIAC.

Evtonilouv Tic Oladopéc petaly TMPodOoPIKNC KAl  YPOITTAG
ETUKOWVWVIOC ETUAEYOVTAC TO KATAAANAO cuotnua Ste€aywyng TtnG Katd
TeplMTWon.

JUVTAOOOUV QTTOTEAECUATIKA ETILOTOAEC SLAPOPWV ETXELPNOLOKWV
Bepdtwv.

AvadelkvUouv Tov pOAO TWV HECWV EVNUEPWONG OTNV ETILXELPNOLOK)
ETUKOLVWVLA.

Edapudlouv KATAAANAEG TEXVLKEG ETIXELPNOLAKNAC ETILKOWVWVIAC.
Avayvwpilouv ta £i6n emikowvwviag oto owTtePLKO MepIPAlov Twv
ETIXELPNOEWV.

o AplOuog wpwv dibaockaAiag tng padnotakng evotntag ava efdopada
Oewpla (2), Epyaotipto (0), Z0voho (2)

e MepiAnyPn ™¢ LadNoLOKAG EVOTNTOG
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H pabnolakn evotnta pe titho «Iupmepldpopd KatavaAwTtr I» €xel oTtoX0 TV
€€OIKELWON TWV EKMALOEVOUEVWY UE TIC POOIKEG EVVOLEG TNG OYOPOOTLKNG
oL UTEPLPOPAC TOU KaTavaAwTtn. I8taitepn Baputnta anodidetal ot PACELS Kt
TG Stadikaoieg AnPng ayopaoTikwy anodpacewv avaAlovtag TG SLAdopEeS MTUXEG
Tou TepLBAAAovTog 0TO omolo evepyouv.

e [poodoKkwHeVA LaONOLOKA AMOTEAECHOTA

‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
Kavol/sg va:
o E&€nyouv tov poAo tng avaluong tng cupnepLdopag TOU KATAVOAWTN
OTNV QVATITUEN OTPATNYLKWY LAPKETLVYK.
o Avayvwpilouv Toug MOPAYOVTEC TTOU €MNPEAIOUV TOV KATOVAAWTHA.
o Evronilouv kat va avaAlouv S1addopeg MTUXEG TOUG TEPLBAAAOVTOG OTO
omolo evepyoUV OL KATAVAAWTEG.
o Awakpivouv kal va avadEpouv TOUG ayopaoTLKOUG POAOUG TOU
avaAapBAavouy oL KATAVOAWTEC.
o E&nyouv tn dadikacia ANPnG ayopaoTiKwy anodpAcEwV.

o AplOpog wpwv dtdaokaliag tng padnolakng evotntag ava eféopada
Oewpla (2), Epyactiptlo (0), Zuvolo (2)

e NepiAnyn TG padnolakng evotnTag

H pabnolak evotnta pe TiTAo «IXeSLAOUOG KOl OpyAvwon  ETALPLKWY
ekbnAlwoswv (Event Management) I» €xelL otoxo tnv efowkelwon Twv
EKTIOLOEVOUEVWV PIE TIG BAOLKEG BEWPNTLKEG EVVOLEC TNC OPYAVWONG EKOSNAWCEWV
KOl TNV €dappoyry TOUG OTNV EMOYYEAUATIKI) TPAKTLKA. ISwaitepn Baplutnta
amodibeTal oTa opyovWTIKA BEpata Slaxelplong eTaplkwyv eKSNAWOEWY, OTOV
oxeblaopo, otnv afloAdynaon Kal otn HETAS00N EUMELPLOG OTO KOLWVO TOUG

e MNpoodokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakn evotnta, ot ekmatdeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:
o E&nyoulv tn cuyxpovn avaykn yla tn Slaxeiplon twv yeyovotwv.
o Alakpivouv to p€yeBog kal ta €8N yeyovotwv-eK&NAWOEWV.
o Katavoolv Ttov yapoktipa kKoL tn Oladlkaciot Tou HAPKETIVYK
YEYOVOTWV Kal EKSNAWOEWV.
o AvamtuooouV QNMOTEAECUATIKA TIPOYPAUOTO SnUoupylag EUMEeLplog
HEOW TNG EKSAAWONG OTO KOLVO-OTO)XO.
o Kpivouv kat va anogacilouv yla TNV KataAAnAotnta tou oxedlacpou
KOL Opyavwong E€TOLPWKWYV EKONAWOEWV MPECW TNG avAAuong
TIEPUTTWOLOAOYLIKWVY UEAETWV.
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AplOoG wpwv dtdaockaAiag tng padnolakng evotntag ava efdopada
Oewpia (0), Epyaotriptlo (2), Z0voho (2)

2.3. EEAMHNO I’

NepiAnyn TnG padnolakng evotntag

H pabnolakn evotnta e€el8IKeVEL TIC apXEG TOU MAPKETLVYK oTa MopadooLakd Kot Ta
Pnoloka péoa evnuépwong eetalovrag Stadopa 16N LECWV KAl TIG LOLALTEPOTNTEG
TouG. El8IkOTEPA €0TIALEL OTO TEPLEXOMEVO TWV EVIUTIWV KAl NAEKTPOVIKWV HECWV
(epnuepideg, meplodika, tnAedpaon kat padlodwvo), oe autod Twv PnPLakwv HEcwV
Kall 0Tn oLVOEeoN Twv mapadoctakwy Kat Pndlrakwv MME pe Ta EMUEPOUE KOLVA TOUG.

Npoodokwpeva padnolakd anoteAéopato
‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:

o

Avayvwpllouv T apxEC Tou MAPKETLWVYK OTa TAPASOOLOKA Kol To
Pndloka péca evnUEPWaOnG.

Meplypadouv ta Stadopa 16N PECWV Kal TG LOLALTEPOTNTEG TOUG
AvalUouv TG pebddoucg mpoPoling Twy emixelpnoewv MME kal tou
TIEPLEXOUEVOU TOUG

E€nyouv tnv Acttoupyia Twv MME aAAd kal Tn ox€on TOUG MPE Ta
EKAOTOTE KOWVA 0TOXO

Zuvbualouv ta mapadoolakd kat Pnodlakd MME pe ta €MUEPOUS
KOLVA TOUC.

MpoodLopilouv TIC OXECELC TWV HEOWV EVNUEPWONG HE EWTEPLKOUG
TapoOXouc (kaL xopnyoug) oOnwg Stapnulopevol, OSLadnNULOTIKES
eTalpleG K.ATL.

AELOTIOLOUV QTIOTEAECUATIKA TIG TAATPOPUEG EMIKOWVWVIOG ylo TN
HETAS00N TN EMIKOWWVLIAKNG TAUTOTNTAC TNC EMIXeipnong (media
planning).

Ixeblalouv £va OAOKANPWHEVO TPOYPAUUO HAPKETIVYK UECWV
EVNUEPWONG

EKTLHOUV TN ONUAVIIKOTNTO TOU HAPKETIVYK LECWV EVNUEPWONG OTLG
SNUOOLEC OXEDELG KOL OTNV 0PYAVWON Kol UAomoinon pLog ekdnAwong

AplOuog wpwv dtdackaAiag tng padnolakng evotntag ava eBéopdada
Oewpla (2), Epyaotiptlo (0), Z0volo (2)

NepiAnyn TG padnolakrg evotntag
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YKOTIOC TNG HLaBnotLaknc evotntag eival oL ekmaldevopevol/sg va €épBouv os emadn pe
Vv €évvola TG etalpikkng énung (branding). Ito mAaiclo tng evotntag Oa
anoocadnvioTouV oL BACIKEG EVVOLEG TNG €TALPKNG KNG (branding), Ba avaAuBei n
onNUaoLa TNG yLa TIG CUYXPOVEG ETUXELPNOELG KoL Ba TOpoUCLAOTOUV OL BACLKEG APXEC
Slaxeiplong tng etalpkng édnung (branding). ISwaitepn €udaon Ba 600el oTig
Sladlkaoieg ya tnv avamtuén tng etatplkng ¢nung (brand) kot tTwv otpatnylkwy
avamntuéng kat dlatnpnong oto XPOVOo HLAG LOXUPNG €Talplkng énung (Brand),
QVaAUOVTOG TOUG TAPAYOVIEG OO TOUC OToiloug efaptdtal n emtuyio péoa amno
TANB0C¢ mopadelypdtwy Kal PeAETwVY Tepimtwong mou PBaocilovral otig BEATIOTES
TIPAKTIKEC aTto TN AleBvr) kat EAANVLKN ETUXELPNUATIKOTNTA.

e MNpoocdokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:
o OplZouv tnV évvola tng eTauptkig prnung (branding).
o Avayvwpilouv tn onpacia t™g etapkng ¢nung (branding) yua tig
OUYXPOVEC ETUXELPNOELG.
o MNepwypadouv T Baolkég apxeg Slaxelplong g €Talplkng GrRUNg
(branding)
o Awakpivouv Tig dadlkaoieg ylo TNV avamtuén te etalplkng enung
(branding)
o AvaAUouv Toug TaPAYoVTEG Ao Toug omoioug eaptdtal n entuyia
™¢ eTapkng ¢pnung (branding)
o Xxebialouv tnv emBupunth dSnuodacLa elkova f Ttn ¢ripn EVOg opyavioou
T(POG CUYKEKPLUEVO KOO otoxo (brand management).
o Edopuolouv otpatnylkéG avamtuéng Kal dLatnenong tng ETOLPLKNG
¢rung (branding)

o AplOpnog wpwv StdaokaAiag tng pabnolakng evotntag ava efdopdada
Oewpla (2), Epyaotripto (0), Z0volo (2)

e MepiAnyPn ™G HaONoLOKAG EVOTNTOG

H pabnolakn evotnta efetalel to dieupupévo medio tng Etalpikng Kowwvikng
EuBuvnc (EKE) smxelpwvtog va mpoodEPEL 0TOUC EKTMALOEUOUEVOUG/EC ULt OALOTIKN
Katavonon Tou oUVOEToU Opou KOl TNG ONUAVIKOTNTAC TNG OTO OCUYXPOVO
ETUXELPNUATIKO KOOUO. Apxlkd mapouctaletal n Bewpia €€€AEnNg ¢ ETapikng
Kowwvikng EuBuvng (EKE) amod tnv apxkn statpkn plavBpwria éwg tn ocuyxpovn
OALOTLKA TTPOCEYYLON TNG ETOLPLKI G UTIELOUVVOTNTAC KAl OVAAUOVTAL TO TILO ONUOVTIKA
gpyaleia mou xpnotuomnotlolv ta oteA€xn Etatpikng Kowwvikng EuBuvng (EKE) omwg n
kataption AmoAoylopwv Etatpikig YreuBuvotntag cludwva pe ta npotuna Global
Reporting Initiative. Zto mAaiolo tng evotntag 6a obel Eudaocn oto oxedlacuod, tnv
uAoToinon KoL TNV amotipnon Twv mpoypaupdtwy Etalpikig Kowwvikng EuBuvng
(EKE) péoca amd OOKNOELG KOL TIPAYUATIKEG UEAETEC MepimTwong eAANVIKWY Ko
SleBvwv emixelproEwV.
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o [poodoKWHEVA LaONOLOKA AMOTEAEGHOTA
‘Otav oAokAnpwoouv tn pobnaotakr evotnta, ot ekmatdeuopevol/sg Ba eivat
LKOVOL/€¢ va:
o MNeplypadouv TIC HOPDEG ETAPIKAG KOWWVLIKAG €uBLVNG Twv
ETUYELPNOEWY
o Aloxwpllouv To ECWTEPLKO ATIO TO eEWTEPLKO EPLBAAAOV TNG ETOUPLKAG
Kowwvikng EuBovng.
o AvanmTUOOO0UV ETUXELPHMATA UTIEP TNG ETALPLKIG KOWVWVLKNG EUOUVNG.
o Avayvwpilouv TV avaykn kaBlépwaong dleBvwv mpotunwy, Kwdikwv
Kall cuoTtnuatwy Etatpikng Kowwvikng EuBuvng.
o 2xedlalouv mpoypapparta HEtpnong Etatpiking Yneubuvotntac.
o Awxelpilovtal mpoPAnuata mou duvatat va mpokUPouv oTIG OXETELS
NG EMXElPNONG e Ta evOLladepOUEVA PEPN.
o Awpopdwvouv oTPATNYKEG ylo TNV Tpowbnon TG ETAUPLKAG
KOLVWVLKNG EuBUVNG EVOC OpYaAVLOUOU.
O ZUMMETEXOUV OTNV ouvtagn AmoAoylwopwv Etalpikng Kowwvikig
EuBuvnc.

o  AplOpnog wpwv SidaokaAiag tng padnolakng evotntag ava efdopada
Oewplia (2), Epyaotrplo (0), Zuvoho (2)

e NepiAnyn TG padnolakng evotntag

Baowkn embiwén tng mapovoag pabNolaKNG evoTNTOG €lval va €L0AYEL TOUG
EKTIALOEVOUEVOUG/EC OTLG VEEG SUVATOTNTEC, EVKALPLEG KAl KLVEUVOUG TTOU TTOPEXOUV
ta Méoa Kowwvikng¢ Atktuwong (Social Media) oto Emixelpeiv kot 0to MAPKETLVYK.
Eldikotepa Ba mapouclootouv ol SnUodNEoTEPEG MAATHOPUEG LECWV KOLVWVLIKAG
SIkTOWONG, OMWC KOL Ol ATOTEAECUATIKOL TPOTOL Slaxelplong Toug, YUE OKOMO TNV
ETUXELPNUATIKI) TOUC EKUETAAAEUON PEOA MO TAPASElyHATA UEAETWVY TEPLTTWONG
ETUTUXNMEVNG a€LOTIOLNONG TOUG Ao eAANVIKEC Kal EEVEC ETILYELPNOELC.

e MNpoodokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouV tn pabnaotakn evotnta, ot ekmaltdeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:

o MNepypddouv T1¢ MAaThOpUES KOWwVIKAG Siktuwong (social media
platforms) kat tic Asttoupyieg Toug.

o Avayvwpilouv TNV amoteAeopaTik) Slaxeiplon TWV  KOWWVIKWV
Siktbwv (social media management) w¢ epyaleio mpowbnong-
nipoBoAnc.

o Ixeblalouv KOUTIAVIEG MOPKETIVYK HECA OO TO HECA KOLVWVIKNG
Siktbwong (social media).

o Xpnolwuomolouv ta SeSopéva XpRong Kol ETLOKEPLUOTNTAG Yl va
npowOroouv pa oeAida (Social Media Analytics).
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AvadeLlkvUOUV TOV ONUAVTIKO POAO TWV HECWV KOLWWVLIKAG SIKTUWONC
OTNV ETUKOLVWVIO EVOG OpyaVLOMOU 1 ETXELPNONG.

Awaxelpilovral tn SladikTuakn emKowvwvia TNG eMXelpnong Katl tTnv
TIAPOUCLA TNG OE HECA KOLWVWVLKNG SIKTUWONG.

EkTipoUV TG gukalpleg Kol Toug KvdUVOUG CUMMETOXAG OTa HEoQ
KoLwVLKNG Siktuwong (social media).

e AplOuog wpwv didbaockaAiag tng padnolakng evotntag ava efdopada
Oeswplia (2), Epyaotrplo (1), Zuvoho (3)

e NepiAnyn tnG padnolakng evotntag

IKOTOG TNG LOBNOLAKAG EVOTNTAG ELVOL VO TTOPOUGCLACEL OTOUG EKTIALOEUOUEVOUG/EG
TNV AyyAIKr) opoAoyla TToU XPNOLUOTIOLELTAL OTO EMAYYEALA TOU ITEAEXOUG ANUOCLWV
IX€0EWV Kal ETKOWVWVLOG KoL YEVIKOTEPA OTO XWPO TWV ETUXEIPROEWVY. EldikoTEpPQ
eotlalel otnv avamtuén Se€lOTATWV OXETIKWV UE TNV ETUKOWwvia otnv AyyAlkn
YAWOOO HE EMIKEVIPO TNV QAVAYVWON KOL KATAVONON ETIXELPNOLOKWY KELUEVWV
OXETIKWV ME TNV ETUKOWWVIA KABWE KAl OTOV TPOTO ouyypadng Kol Tapaywyng
KELLEVWV OTNV ayyAKn yAwooa yla Stadopouc EMKOWVWVLIAKOUCG OKOTIOUC Kal ylo
Sladopa Kkowva.

e MNpoocdokwueva Ladnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ vat:

o

o

Avtiotolyilouv BooIKEC EANNVLKEG EUTIOPLKEG EVVOLEC OTNV AYYALKN
yAwooa.

AlatuTtwvouv ota ayyAlkd opoloyia kat GpAoeLg TTou oXeTI{ovTaL E
ToV KAASO TwVv SNUOciwV OXECEWV.

Availntouv otnv ayyAlky yAwooo TAnpodopieg yla TG SnUOOLEG
OX£O0ELG KAl TNV MiKowvwvia oto Stadiktuo.

XpnolormnoloUv emayyeAUATLKA opoAoyia otnv mpodopLKr Kal ypartth
ETUKOWVWVLA.

Emikowvwvolv 8lebvwg ypamta 1 mpodoplkd akolouBwvtag to
TPOTUTIA TNG SLOTTOALTIOLKI G ETILKOLVWVLAG.

Juvtaooouv avadopEG, UTOUVAUOTO, EMIOTOAEC Kol pnvOpaTa
NAekTpovIkoU taxudpopeiou otnv ayyAlkn yAwooa.

EKITANPWVOUV ETUKOLVWVLOKEG QTIALTHCELG TOU ETAYYEALATIKOU TOUG
nieplBailovroc.

MetaBaivouv amo TNV KATACTACN TWV LoONTEVOUEVWV ULOC YAWCOOG
0€ QUTA TWV BACLKWY XPNOTWV.

e AplOuog wpwv didbaockaAiag tng Ladnolakng evotntag ava efdopada
Oewpia (2), Epyaotriptlo (0), Zuvoho (2)
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e NepiAnyn tnG padnolakng evotntag

IKOTOG TNG HABNOLOKAG EVOTNTAG E(VOL VO OUTOKTAOOUV OL EKALSEVUOUEVOL/EG L
QVAAUTIKN) avTIAnPn OXETIKA HE TO POAO TOU MAPKETIVYK OTNV OTPATNYLKA KAl OTN
AeLToupyla TWV ETUYEIPNOEWY, OTO WG OL BAGCLKEG EVVOLEG KAl OPXEC TOU UAPKETIVYK
nipocapuolovtal ota MAALoLO ULOG ETILXELPNONG WOTE va avantuxBel o SeoHog HeTtal
TLEAQTWV KOl ETIXELPNONG KALTO PElYHA TWV amapaitnTwy epyaleiwy, AELTOUPYLWV KL
mAaloiwv Slopopdwong oTpaATNYIKAG AVANTUENG TOU HIYMOTOG MUAPKETIVYK TIOU
epapuodleTal Pe oTOXO TNV KATAKTNON TNE Ayopac.

e MNpoocbokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakr evotnta, ot ekmaldeuopevol/eg Ba eivat
LKOVOL/€¢ vat:
o E&nyoulv tov poAo TOU HAPKETLVYK YLa TN SnULoupyila avTaywvLoTikou
TIAEOVEKTH LATOG.
o AvaAlouv TNV ayopd Kal TOV QVIAYWVIOUO oUUdwva HE TLG
pneBodoAoyleg TOU HAPKETLVYK
o MNpocblopilouv TO AVTOYWVLOTIKO TEPIBAAAOV TIOU QVTIUETWTTLEL N
emxeipnon
o E&nyouv Tov TPOMO LLE TOV OTIOLO OL KATAVAAWTEC TAiPVOUV ATOPACELG
KATAVAAWTLKAG GUOEWC
o AvaAUouv €peuveg ayopag, EAyovTac XpriOLLO CUUTTEPACHOTA YL TNV
UDLOTALEVN KATAOTAON KOL ELKOVA TNG ETLXELPNONC.
o Aflomololv Ti¢ mAnpodopleg anod tnv E€peuva ayopag oTo TAAICLO TNG
Snuoupylag KATAAANAWY OTPATNYLKWY HLAPKETLVYK
o XIxeblalouv OTPATNYLKEG KOL TOKTIKEG LAPKETLVYK
o Afloloyolv TNV AMOTEAECUATIKOTNTO TWV OTPOTNYIKWY KOl TAKTIKWY
HOPKETLVYK

o AplOnog wpwv SidaokaAiag tng pabnolakng evotntag ava efdopada
Oewpla (2), Epyaotripto (0), Z0volo (2)

e MepiAnyPn ™G HadNoLOKAG EVOTNTOG
YKOTOC TNC MoONoLaKkng evoTNTAG ival N armokTtnon and Toug EKMALSEVUOUEVOUG/EG
NG amapaitntng yvwonc ywa tnv Onuwoupyia meplexopévou kot YPndlakwy
apnNyYNOEWV yla EMIKOWVWVLIOKOUG okomoUG. ElSikotepa emixelpeital plo elcaywyn
otnv évvola tn¢ adrynong (storytelling), tnv wotopikni dtadpoun petafaoncg amo tnv
adnynon otnv Ynolakn adpnynon koL tnv mapouciacn twv sdwv Yndlakwv
adnynoswv. Ita mAaiola eniong tng evotntag Ba avaAuBel n xprion ¢ Yndlakng
adnynong oe dladopoug ToUElS TNG emkowvwviag (.. evnuépwon, dtadnuion &
HOPKETIVYK, SNUOOCLEG OXEOCELG, TIOALTIKN €MKOwwvia, dnuoécolog Adyog) péoa amo
TIEPLITTWOLOAOYIKEG UEAETEG. I1SLaitepn €udacon Ba 600¢l otig Sladlkacieg, TEXVIKES Kal
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epyaleia Snuovpylag mepleXopévou (KELHEVWY, SeATiwv TUTIOU, UTIOUVNUATWY,
apBpwv KAM) kat Pndlakwv apnynoewv. TéElog Ba efetaotolv Kal oL SUVATOTNTEC
Tou poodEpouv AANeG cUYXPOVES TEXVOAOYLeC Tou onpepa otnv Ynolakn adnynon
OTIWG N ELKOVLKA KOL EMAUENUEVN TIPAYUATIKOTNTA, K.OL.

o [poocdokwpeva padnolaka anoteAéoporta
Otav oAokAnpwoouv Tn Hadnolakn evotnta, oL ekmaldeuopevol/eg Ba eival
LKOVOL/€¢ va:

©)
©)

Mpoaodlopilouv ta €idn KAl TIG MPAKTIKESG TNG adrynong.

Meplypadouv TUMOUC Kal TOWKIAIEG adnynoewv o€ TARBOOG
ETUKOLVWVLOKWV TIEPLRAANOVTWV.

Avayvwpilouv 10 pOA0 TNG Onuloupylag TEPLEXOUEVOU KOL TNG
adnynong otnv oTpaTnylKn ETMIKOWwviag KABe emyeipnong n
opyaviopoU

Awakpivouv tnv petafacn amod tnv aderynon otov un adnynuatiko
Abyo Kkat to avtiotpodo.

Alomololv OAa ta Stabéoua péoa ya tnv dnuioupyia Pndlakwv
lotoplwy (digital storytelling) pe tTn cUHHETOXA TWV XPNOTWV.
Xpnotuormnolouv tnv Téxvn tng adnynong (storytelling) oe cuvduaouo
LLE TO OTPATNYLKO oXeSLAOUO TG EMIXElpnoNG.

Mapdyouv TEPLEXOUEVO O SLOPOPETIKA MECA KOL ylo TIOWKIAOUG
okomoU¢ (evnuépwon, Stadruwon, K.o.).

Ektipouv tnv afia mou dnuoupyet n Yndlakn apnynuatoloyia (digital
storytelling) kat tig AUoELG TOU TTpoodEPEL.

o  AplOpnog wpwv dtdaokaAiag tng padnolakng evotntag ava efdopada
Oewpia (1), Epyaotriplo (2), Z0volo (3)

e NepiAnyn TG padnolakng evotnTag

YKOTOG TNG HaBnolakng evotnTag ivat vo avamtlEouy oL EKTTALSEUOUEVOL/EC TIC
KATAAANAEG EMAYYEAUOTIKEG LKAVOTNTEC KOl SEELOTNTEG OXETIKA UE TOV TOUEA TWV
dnuooiwv oxéoswv Kal va eival oe B€on va Aettoupyouv opadIKA, CUVEPYATIKA
Kol pe umevBuvotnta. H pabnolakn evotnta Ba mpénel va die€ayOel pe tétolo
Tpono wote ol eknmadeuopevol/e¢ va e€olkelwBolv Kal vo ePpapuocouV TIC
YVWOELC KAl TIC S€ELOTNTEG TTOU ATTOKTOUV A0 TLG UTTOAOUTEG LOONOLOKES EVOTNTEG
Tou e€aunvou. Evéeikvutal n Sie€aywyn Tou pabApaTog va MpayHOTOomnoLElTal
TEPA Ao TIG aiBouoeg SLdaoKaAlaC KoL O EMLXEIPOEL KAL OPYAVIOUOUC OtV
glval €PLKTO, TIPOKELUEVOU OL EKTIOULOEVOUEVOL/EC VAL ATIOKTHOOUV EUTELPLA Ot
TIPAYUATIKEG OUVONKEG AeLToupyLog.

e [poCSOKWHEVA LOONOLOKA OMOTEAECHOTA
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdsudpevol/sg Ba eivat
Kavoi/ég va:
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o ApXeloBeTOUV SNUOCLEVHATA TWV HECWV OXETIKA LE TNV ETALPLAL.

O ZUMMETEXOULV OTNV AVATTTUEN SLADNULOTLKOU KOL EVNUEPWTLKOU UALKOU
HE BAON TLC ETKOLVWVLOKEG OPXEG TNG ETUXELPNONG.

O ZUMUETEXOUV OE EPEUVEG QlYyOPAC OXETLKA LLE TLG AVAYKEG TNG AlyOPAS Kall
TN CUUTEPLPOPA TWV KATOVAAWTIWY, OE€ CUVEPYAOCLO HE TO TUAUA
HAPKETLVYK.

o Avantuooouv oxEoelg He dnpooloypddoug, SLopopPwTES yVWUNG Kal
EKTIPOCWTTOUG CUYKEKPLUEVWV KOLWVWVLKWVY OUASWV.

o Alomowolv T MAaTPOpUEG ETUKOWWVIAG yla TN petadoon 1Ing
ETUKOLVWVLAKAG TAUTOTNTAG TNG EMXElpnong (media planning).

o NoapakolouBouv tnv eldnosoypadia Kal va eViomilel TIG TACELS TNG

KOLVAG YVWUNG.

o  AplOpnog wpwv dtdaokaAiag tng pabnolakng evotntag ava eBéopada
Oewpia (0), Epyaotnptlo (3), Zuvoho (3)

2.3. EEAMHNO &’

e MepiAnyPn ¢ HaONoLOKAG EVOTNTOG

YKOTIOG TNG HABNOLOKAG EVOTNTAC Eival Ol EKTIALOEVOUEVOL/EC VO yVWPLOOULV TNV
XPNOoWoTnTa Tou MpoypAppatog Twv Anpooiwv 2xéocewv. El8ikdtepa n evotnta
gotlalel otnv Sladikaoio avaAuong KOTAOTAONG LLOG ETILXELPNONG KOL OTO POAO
TwV UTIOBE0EWV MOV TponyouvTaLl i Kat Aappdavovtal urtoyn Katd tov oxedlaouo
€VOG MPOYPAUUATOG Anpooiwyv IxEoswy, otnv Stadkaoia B€omiong Twv oToOXWV
KOL OKOTIWV TOU TPOYPAMUATOG, OTNV aVAAUON TNG £VVOLOG «KOLWVO» KOl TwV
UTTOKQTNYOPLWV TOU, OTNV MOPOUCLaon Twv HECWY TIou ival Stabéotua yla Tig
ANPOGCLEG IXEOELG KOL TWV KUPLOTEPWYV XAPOKTNPLOTIKWY TOUG. IStaitepn avadopd
yivetal ota €idn kat otg Swadikaoieg ovvtaéng tou TPOUTOAOYLOHOU €VOG
T(POYPAUUATOC dnNUOCiwV oxéoewv. TEAOG otnv evotnta yivetal avadopd otnv
oroudaldétNTa TWV CUCTNUATWY afloAdynong €vog MPOYpPAMUATOS AnUooiwv
Ixéoewv Kot otn pebodoloyia afloAdynong Twv AnUociwv ZXEcEwV.

e [1poCSOKWHEVA LaONOLOKA AMOTEAEGHOTA
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot eknatdsuopevol/sg Ba eivat
Kavoi/ég va:
o Avayvwpilouv TNV XpNOLULOTNTO TOU TMPOYPAMUATOC TwV Anuociwv
IXEOEWV
o AvoAUouv TNV Katdotoon TG EMXEIPNONG KATA TOV OXESLOOUO €VOG
TIPOYPAUUOTOC ANUOCLWV ZXECEWVY
o MNepypddouv tn Sladkaocia B€omiong oTOXWV KAl OKOTIWV OE €va
TPOYPAULA SNUOCLWV OXECEWV
o Alakpivouv TIG UTIOKATNYOPLEG TOU «KOLVOU »
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o MNpocbdlopilouv ta péoa mou sivat Stabéoua yia TG ANUOOLEG IXECELG
KoL ToL KUPLOL XOPOKTNPLOTIKA TOUG

o E&€nyouv ta €lbn mpoUmoAoylopwyv €vOG MPOypApUaTog Snuociwv

OXECEWV

MNpocapuolouv TG SNUOCLEG OXECELG OTNV ETOYYEAUOTLKI) TIPAKTLK.

AvamtUoooUuV ANOTEAECUATIKA TIPOYPAUUATO SNUOCLWY OXECEWV.

Ekmovouv mpoUmoAoyLopoUG eVOG MPOYPAUUATOC SNUOCIWwY OXECEWY

Afloloyouv Eva mpoypappa dSnuociwv oxéoswv

0 O O O

o  AplOpnog wpwv dtdaokaAiag tng pabnolaking evotntag ava efdopada
Oewpia (3), Epyaotrplo (0), Zuvoho (3)

e NepiAnyn TG padnolakng evotntag

H mapovoa pabnolakr evOTnTa 0KOTIO £XEL VA ELOAYEL TOUG EKTIALOEUOUEVOUG/EC OTLG
TEXVIKEC Slampaypdtevong kat Slaxelpong kpioswv. Ewdikotepa avaAUeTal TO
Bewpntikd mMAaiolo Twv Slampayuateloswy Sivovtag Eéudoaon o BEpata Omwg oL
HOoPdEG SlampayUATEUONG, N OTPATNYLKN TWV SLAMPOAYUATEUCEWY, OL TINYEG LOXVOG
Twv Slampaypotevoswy, n Slaxeiplon twv ocuykpoloswv aANd Kol ot Bépata
gfouolag kat nOwknN¢. Extevig kal moapadelypotiky avoadopd YIiveTal €miong ota
ouvnOn odalpata Stampaypateutwy Kot kabopilovral to oxédlo dlampayuatevong,
To epyalela evioyuon¢ TMwANcewv Kal oL pEBoSOL TELOTIKNG EMIKOWVWVING
(emuxelpnuatoloyia, melbw).

H pabnolakn evotnta MpayUaTteVETAL EMIONG UE TG TEXVIKEG SLaxelpLONg Kploswv
g€oTlalovtag otn ONUOVTIKOTNTA TOU POAOU TNC ETUKOLVWVLIOKAG QVTLLETWTILONG TWV
Kplogewv amo Tig Anpooteg 2xéoels. Eldikotepa napouaotalovral ta idn Twv Kploswy,
TO TNMESO MPOETOLUOCLAC VIO TNV OVTLUETWTILON KPLOEWVY, oL SladLlkacleg ekmoOvnong
TOU €yXelpLSlou TNC EMIKOWVWVLIOKAG SLOXELPLONG TwV KPLOEWV, TO TEXVIKA HEoQ
OVTILETWIILONG TWV Kploswv. Emiong avalvovtal po oslpd popdwv Kpioswv, ol
omnole¢ BewpouVTaL AVIUTPOOWTTEVUTIKEC WC TPOG TO ALTLA TOUG, TNV £VIACH TOUG, TLC
OTPATNYLKEG TIOU AKOAOUBNONKAV KaL TIG EVEPYELEC TTIOU €yLVAV YLa TNV OAOKARpwWON
NG Kplong pEoa amod HEAETEC TTEPLMTTWONG EAANVLKWVY KAl EEVWV ETILXELPOEWV

e [poCSOKWHEVA LaONOLOKA AMOTEAEGHOTA
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdsuopevol/sg Ba eivat
Kavoi/ég va:
o Avayvwpilouv Ta KupLotepa (6N SLaMPayUATEVCEWV.
o Awaxelpilovtal cuyKpoUOELG E OKOTIO TNV OpaAn emiAuon Sladopwv
HEoa amod LKAVOTIONTIKA apolBaieg AUOELG.
O  XPNOLUOTIOLO0OUV TIC LKAVOTNTEC TNG TELBOUC, TNG CUVALOONUATIKAG
vonuoouvng, Tng evouveldntotntag.
o Edappolouv tpomoug evallaktikng emiluong Siadopwv OmMwe n
Stattnota kat n StapecoAaBnon
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o Katnyoplomolouv tig Stddopec popdeg kploewv, BACN CUYKEKPLUEVWV
KpLTnpilwv.

o Edapuolouv Swadilkacieg ekmovnong odnywv Kol TUTIOMOLNUEVWV
oevapiwy Slaxeiplong KPLoEwWV Pe BAoN TNV TTOALTIKH TOU OpYQVLOMOU.

o Awpopdpwvouv  OTPATNYKEG ONUOCIWV OXECEWV KalL oxEdla
ETUKOLVWVLAKNAG Slaxeiplong kploswv

o ALaylyVWOKOUV HE AVOAUTLKO TPOTIO TA QlTLol KPLOEWV.

o Alopopdpwvouv eVAANAKTIKA CEVAPLA TIPOANTTIKAG QVILETWIILONG
kplogwv.

o AfloloyoUv Ti¢ 51adopEC OTPATNYLKEG SLAXELPLONC KPLOEWV LE KPLTAPLO
TNV OMOTEAECUATLKOTNTA TOUG.

o AplOpnog wpwv StdaokaAiag Tng padnolakng evotntag ava eBéopada
Oeswplia (3), Epyaotrplo (0), Zuvoho (3)

e NepiAnyn TG padnolakng evotntag

IKOTIOC TNG HOONOLOKNC EVOTNTOG Elval va TTOPACYEL pLat AETTTOUEPT, EPOPUOCUEVN
TIPOOTTIKN TNG Bewplag Kol TNG TPAKTKAC Tou mapadooiakol Kal YPndlakou
HOPKETIVYK OTN VEO QTTALTNTIKY KOl QVTOYWVLOTIKN €MOYXI). 2TO MAQLOLO TNG EVOTNTOG
napouatalovrtol oL SuvatotnTes Tou PndLlakoU HAPKETLIVYK, TOCO OE OTPATNYIKO OCO
KOlL O€ TOKTIKO eMinedo, KaL n cUVOEDH OTOUG UE TN GUVOALKH OTPATNYLKA LAPKETLVYK
€VOG opyaviopoU n etatpiac. Eldikotepa avalvovtal ol BacikEG EVVOLEG Kol apXEG, OL
Tumol (search engine optimization, content marketing, pay per click marketing, e-mail
marketing, affiliate marketing, k.d.) Tou PndLakol PAPKeTLVYK, T Baolkd epyaleia,
Ol TEXVIKEC KOL N OTPATNYLK HAPKETWVYK otnv yndlakn emoxn, n ouunepidpopd
KatavoAwtr oto Sladiktuo Kot ta PEoO KOWWVLIKAG Siktuwong (social media), n
Slapnuon ot punxaveg avalntnong kabwg kat ot alyoplBuot mou kabopilouv Tn
B£0on Kal TNV QMOTEAECUATIKOTNTA plag StadnpLlong, oL TEXVIKEG BeATLOTOMOLNONC
UNXovwv avalntnong Kot ot Sladkaoleg HETPNONG TNG OTMOTEAECUATIKOTNTAG ULOG
Pnorakng kapmnaviag Mapketivyk (Web analytics & social media metrics)

e [poCSOKWHEVA LaONOLOKA AMOTEAEGHOTA
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdeudpevol/sg Ba eivat
Kavoi/ég va:
o Avayvwpilouv ta kUpLa epyaleia tou PndLakol PAPKETLVYK
o Em\éyouv ta KataMnAa epyodsia avaloya HE TOUG OTOXOUC
HLOPKETIVYK KoL Ta SeS0UEvVa TNG ayopag
o Xxebialouv BaclKEG KAUTAVIEG PndLaKOU LAPKETLVYK.
o AfloloyoUVv TNV QmMOTEAECHOTIKOTNTA TWV evepyelwv Pndlakov
HAPKETLVYK
o Mpooblopifouv toug mapdyovteg amoddoong (KPI) mou mpémel va
mapakoAouBoUv yla va BeATLWVOUV KoL va afloAOyoUV TNV OTPATNYLKN
Tou €xouv oxebLAoEL.

50



o MEeTpoUV TNV AMOTEAECUATIKOTNTO TWV EPYAAELWY TIOU XPNOLUOTIOLOUV
Héoa amod cuAhoyr) Kal avaAuon Sedopévwy.

O 2uvBETouv OAa Ta TAPATAVW O €va TIAAVO PndLakou HAPKETIVYK (e-
marketing plan).

o AplOuog wpwv didbaockaAiag tng padnolakng evotntag ava efdopada
Oewplia (2), Epyactiplo (1), Zuvolo (3)

e NepiAnyn tnG padnolakng evotntag
H napovoa pabnolakr evotnta eufabuvel otnv £vvola TNG AVATTUENG OXECEWV WE
TOV TEAATN Kol Tapoucldlel TNV €vvola Tou MApPKETWVYK MeEAATELAKWY ZXECEWV
(Customer Relationship Marketing/ Management - CRM). Ze autd to mAaiotlo, Sivetat
€udaon otn oxEon LAPKETIVYK Kal mMAnpodoplag, oTig mnyEG AviAnong mAnpodopLwy
HE OKOTIO TNV £PEUVA HAPKETLVYK, 0TI MPoUToBEoelg Aettoupylag MAnpodopLakwy
OUOTNUATWY UAPKETIVYK KOL OTN XPrON TOUG,.

Mo OUYKEKPLUEVA, OTNV €VOTNTO QUTH oL ekmaldevopevol/e¢ Ba yvwpioouv to
Mdapketivyk Mehatelakwy Ixeoswv (Customer Relationship Marketing/ Management
- CRM), ta od€An mou ocuvemayetal n otpatnyikp CRM, T Suvatdtnteg Twv
Aoywopikwv CRM yia tnv mapakoAouBnon ¢ udloTAPeVNG TEAATEING ULAC
EMIXElPNONG KAl T Bripata ToOu TMPEMEL va AKOAOUBNOEL N EMIXElpnon TOCO OTO
oxeblaopo tng CRM otpatnyIkng TnG, 000 Ko oTnVv uAomoinon tng. TEAog e€etalovral
TO KUPLOTEPA AAON TWV €TAPLWV oTNV poomadela uloBEtnong tou CRM, ta omola
gfnyolv KOl TO TIOOOOTA OMOTUXLOG Kal avamoteAeopatikotntag twv CRM
OUOTNUATWV.

e MNpoodokwpeva padnolakd anoteAéopata
‘Otav oAokAnpwoouv tn podnaotakn evotnta, ot ekmatdsuopevol/sg Ba eivat
LKavoi/ég va:
o MNeplypadouv TO OUCTATIKA OTOWEl €vOG  TAnpodopLakou
OUOTNUOTOG LAPKETLVYK.
o Opilouv TNV évvola tou Mapketivyk Melatelakwy xéoewv (Customer
Relationship Marketing/ Management - CRM)
o Awakpivouv ta Sladdopa €idn Kal TIG AEITOUPYIEG TWV CUOTNUATWY
QUTWV.
o MNpocbdlopilouv ta Bripata mou MpEMEL va. akoAoUBNnoeL n emixeipnon
oto oxedlaopuo tng CRM otpatnyIkng
O  XpNOLUOTIOLOUV AOYLOULIKO €PapUOoywV TTANPOPOPLOKWY CUOTNUATWY
HOPKETLVYK.
o EA€yxouv tn ox€on kOotouc-wdhEAELAG YL TNV EMLXEIPNON amo xprnon
TIANPODOPLAKWY CUCTNUATWY HAPKETLVYK.
o AvoAlouv Tta kuplotepa AAOn Twv ETAPLWV OTNV TipooTdBela
uLoBEétnong tou CRM
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o AplOuog wpwv dibaockaAiag tng padnolakng evotntag ava efdopada
Oewpla (2), Epyaotriplo (1), Z0volo (3)

e MepiAnyPn ¢ padnoLakng evotntog

IKOTOG TNG MaBNnOolaKNAG €VOTNTOC €lval VO TIOPOUGCLACEL TOV OXESLAOUO Kol TNV
vuAomoinon TwWV TPOYPOUMATWY Anuooiwv Ixécewv ot OleBvég emimedo,
napouotalovtag TIC LOLALTEPEG TTAPAUETPOUG Ol OTOLlEC TPEMEL va Aappdvovrtal
unoPv otav oxedlaloupe Kal UAoToOOUUE Tpoypappota Slebvwv Anuociwv
Ixéoewv. ESkOTEpa avalvovtal ot Poolkég Bewpleg NG  SLOMOALTIOULIKAG
ETUKOLVWVLOG KoL oL SLadOpPEC OTLG ETUKOLVWVLAKEG TIPAKTIKEG METALY TWV Sladopwv
TIOALTIOMWY, O TPOMOC LE TOV OTMOIL0 OL TOALTIOUIKEG Sladopég emnpedlouv TIG
ETUXELPNOLAKEG ouVaAayEG, evw yivetal Wolaitepn avadopd oTNV ETUKOLWVWVLOKNA
OTPATNYLKA KOL TG TAKTIKEG TTOU akoAouBouv SLeBveic opyaviopol, un KUBEPVNTIKEG
OPYOVWOELS YL VO EUNLOONTOTIOIOOUV TNV TAYKOOULA KOLWVI YVWHN Kal va
avadeifouv TIg BEoeLg Kal TG SpACELG TOUC.

e MNpoocdokwueva Ladnolakd anoteAéopata
‘Otav oAokAnpwoouv tn pabnaotakn evotnta, ot ekmaldeuopuevol/sg Ba eivat
LKOVOL/€¢ vat:
o E&€nyoulv Tig Baoikég Bewpleg TNG SLATIOALTIOULKNA G ETUKOWVWVIAG
o Xpnolwuomolouv Bewpieg TNG SLOMOALTIOMLKNAG ETUKOWWVIOG WOTE va
ETUKOLVWVOUV HE KOvA SLadopETIKNG KOUATOUPOG KAl TTOALTLOMOU.
o Awakpivouv TIg SLapOPEC OTIC EMUIKOWVWVLOKEG TIPAKTIKEG UETAEY TWV
Sladpopwv MOALTIOHWY
o AviutopaBETtouv TA EMKOWWVIOKA OTWA Tou edapudlovial o€
Stddopoug MoALTiopou .
o AvaAUouv Ta XOPOKTNPELOTIKA Olddopwv KOWWWV €EVIOC EVOC
TLOAUTIOALTLOULKOU TepLBAAAovTOG.
o MNepypadouv 1O TPOMO HE TOV OMOLO OL TIOALTIOULKEG Sladopég
EMNPEALOUV TLC ETILXELPNOLOKEC CUVOAAOYEC
o Afloloyolv nmpoypapparta enikowvwviag dtebvwv popéwv kat MKO wg
TPOG TNV QTOTEAECUATIKOTNTO Kal guatcOntomoinon tng Stebvoug

KOLVNG YVWHNG.

o AplOpnog wpwv StdaokaAiag Tng padnolakng evotntag ava eBéopada
Oewpia (2), Epyaotiplo (0), Z0volo (2)

o [MepiAnyPn ¢ padnoLakng evotntog
JKOTIOC TNG LaBNOLaKrC EVOTNTOG ELVOL VO EOTLACEL OTN ONUAVTIKOTNTO TOU POAOU TNG
ETUKOLVWVIOC HEOW TNG apoucioong Kal va ELOAYEL TOUG/TIC EKTTALOEVUOUEVOUG/EG
otn Sdwadikaoia Kol MposTolacia Plag amoteAECUATIKNAC mapouoioon. Eldikotepa
ovaAUOVTAL TEXVIKEG AVATITUENG LKOVOTATWYV Kal SuvVATOTATWYV yla KABe mapouoioon
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Of HIKPO I HEYAAO KOWO, Ot TEAATN, OTO EVIUMO HECA, OTNV TNAEOPOOH, OTO
padLodwvo, oto SLadiKTUO Kol OTLG SLKTUAKEG OCUVEVTEVEELC.

Eniong oto mAaiolo tng evotntag ot eknmaldsvopevol/eg Ba €épBouv oe emadn e Eva
anod ta Slabéoiua AOYLOULKA TAPOUCLACEWY couitag edpapuoywv ypadeiou yla va
yvwploouv TIG KUPLEG AelToupyleg Kol TEXVIKEG Snuioupylag SuVaMIKWY  Kal
TOUTOXPOVA EAKUCTIKWY TIPOUCLACEWV

e [poodoKWHEVA LaONOLOKA AMOTEAECHOTA
‘Otav oAokAnpwoouV tn pabnaotakr evotnta, ot ekmaldeuopuevol/eg Ba eivat
LKOVOL/€¢ va:

©)

O

Avayvwpilouv TOV ONUOVTIKO POAO TNG TPOETOWOCIag yla i
QIMOTEAECUATIKN TTApouciaaon.

Ixeblalouv cwota pLo mopouaciaon.

Alaxelpilovtal To Koo ULKPO 1) HEYAAO

Xpnowuormnolouv epyaleia €€ amootaoewd enkowvwviag kat Pndlakda
epyodeia aAAnAenidpaong kowou.

EMikolvwvoUVv amoTteAECUATIKA OTa EVIUTIO LECQ, OTNV TNAEOPAOT, OTO
padlodwvo, oto SLadiktuo Kat oTI¢ «on line» ouvevteVEELg
Mepinyouvtal otn Stemadn (interface) Tou AoyLopLKOU TTAPOUCLACEWV
AnploupyolV VEEC TTOPOUCLACELG OO TO UNGEV R val XpnOLUOToLoUV
£Tolpa Bépata

MpooBETOUV  KEIPUEVO, EIKOVEG, OPXELD TOAUMEOWV, TIVOKEG,
ypadnuota Kol dtaypappata ot Stapaveleg TnG mapouciaong
MopdormoloUv ta otolxeia oTig SLaPAVELEG TWV TTIAPOUCLACEWY
MNpooBEtouv kivnon otig SLapAVELEG KOl OTOLYELO TIPOKELUEVOU Vol
gUMAouTiOOUV TIG TOPOUCLACEL KAl va Yivouv TEPLOCOTEPO
S106pAOTIKEC

o AplOnog wpwv Stdaokaliag tng padnolakng evotntag ava eféopada
Oewpla (2), Epyaotriplo (1), Z0volo (3)

e MepiAnyn ™G HadNoLOKAG EVOTNTOG

YKOTOG TNG HaOnoLakrg evotnTag ivat vo avamtlEouv oL EKTTALSEUOUEVOL/EC TIC
KATAAANAEG EMAYYEAUATIKEG LKAVOTNTEC Kol SEELOTNTEC OXETIKA LLE TOV TOUEQ TWV
dnuooiwv oxéoswv Kal va eival oe B€on va AettoupyolV opadIKA, CUVEPYOTLKA
Kol pe umevBuvotnta. H pabnolakn evotnta Ba mpénel va die€ayOel pe tétolo
TpOno wote ol eknmadevopevol/e¢ va e€otkelwbBolv Kal va £poppOCOUV TIG
YVWOELC Kal TI¢ 5€ELOTNTEG TTOU AITOKTOUV A0 TLC UTTOAOUTEG LOONOLOKES EVOTNTEG
Tou e€apnvou. Evéeikvutal n die€aywyn Tou pobnuatoc va mpayUaTomnoLEiTal
TEPA Ao TIG aibouoeg SLdaoKaAlAC KoL O EMLXELPOEL KAL OPYAVIOUOUC OtV
elval epLKTO, TIPOKELUEVOU OL EKMOULOGEVOUEVOL/EC VA QTIOKTOOUV EUMELPLA OO
TIPAYUATIKEG OUVORKEC AeLToupyLOG.

e [poCSOKWHEVA LOONOLOKA AMOTEAEGHATA
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‘Otav oAokAnpwaoouv tn pabnaolakn evotnta, ol ekmaldeuopevol/sg Ba eivat

LKOVol/€g va:

o Kataptilouv mpoypdppota SnUOCiWV OXECEWV ETUXEIPNOEWY KoL

OPYQVIOHUWV.

o ALopyavwvouv ETALPIKEG EKONAWOELG e OTOXO TNV Mpowbnon Ttwv

ETUKOLVWVLOKWV OTOXWV EVOG 0OPYAVIOUOU.

o Exkmpoowrnouv pla emixeipnon ota péca evnuépwong, OnUOOCLEG

TIAPOUCLACELG KOL OXETIKEG EKONAWOELG.

o YAomoloUV ETKOWVWVLOKA TIPOYPAUUOTO, OCUUTEPAAUBAVOUEVWV
EKOTPOTELWV EVNUEPWONG. KaL TTapouaiaong Kat poBoAnC TNG ELKOVAC

ETUXELPNOEWY / OPYAVIOUWV.

O ZUMMETEXOUV OTNV KOTAPTLON KOl LAoTmoinon mpoypappdtwy dtebvwv

dnuooiwv oxéoswv

o Avamtuooouv 6paocelg Snuoolotntog Oe  Eviuma  PEoaQ,
tNAeopaon, oto padlodwvo Kal oTto SLadIKTUO PE OTOXO TNV AMOKTNON

koG driung

I'2 - EKIIAIAEYTIKEY ITPOAIAI'PA®EY TOY
IIPO'PAMMATOY OEQPHTIKHY KAI
EPrAYXTHPIAKHY KATAPTIYXHX

1. Avaykaio¢ kat EmBupuntog EEonAlopnog & Méoa AtbaokaAiog

1.1. Oswpntikn Katdption
Avaykaiog E¢onAlopog & Méoa AldaokaAiog

e Mivakag papkadodpou (Whiteboard)
e BuwrteonpoPoAéag (Projector)

e  Dopntog YrmoAoylotig (Laptop)

e JUvdeon oto internet

e Joulta edpapuoywv ypodeiouv

EmiOupuntog E§onAlopnog kot Méoa Atdaokaliog
e AlaSpOOTIKOG TIiVOKOC

e [poypappata Mapketivyk Mehatelakwyv IxEoewv (CRM)

1.2. Epyaotipla
Avaykaiog E€omAlopog kat Méoa AldackaAiog

e Buwrteonpofoléag (Mpotléktopag)
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e [ANPEG NXNTIKO cuoTNUA

e [poowrKOL UTTOAOYLOTEG yLa KABOE eKTALSEUOUEVO/N UE EYKATECTNEVES TLG
KATAAANAEG epappoyEC ypadeiou kal ouvdeon oto dladiktuo.

EriOupntog E§omAlopdc kat Méoa Aldackaliog

Mpoypappoata Mapketivyk Mehatelakwy Ixécewv (CRM)

2. Adaktik) MeBodoloyia

310 MAOIOLO TWV EKMALSEVUTIKWY CUVOVTNOEWVY, OELOTOLETAL N CUMMETOXIKA H/Kot
Buwpatikn Stdaokalia. Exovtag we onpelo ekkivnong Tig Baokég apxEC ekmaibeuong
evnAlkwv aAAG KoL TN oUVOEON TNG APXLKAG ETMOYYEAUOTIKAG KATAPTIONG LE TO
TPAYyUATIKO eplBaldov epyaociag, n eknaibevon €xel éva SUTAG onueio avadopag:
TNV EVEPYN QAVTATIOKPLON OTIC LOONOLOKEC AVAYKEG TNG OUYKEKPLUEVNC KABe dopa
OHASOG EKMALSEVOUEVWY, LE AEOVA TIPOCAVATOALOUOU TLG OVAYKEG TIOU TIPOKUTITOUV
oto epLBAANoV epyaciag TNG CUYKEKPLUEVNG ELOLIKOTNTOG.

O/H exkmadeutic/pla opyavwvel Kat KaBodnyel tnv ekmalSeuTIkn mPAgn, emAVEL
TUXOV avakUTtovta TpoPAnuata, unootnpilel, avatpododotel Kal EVOUVAUWVEL
Toug/TIG ekmatdevdpevouc/ec. AlapeoolaBel, SteukoAUVEL Kal evioxUeL Tn Sladikaoia
HABNnoNG, o OMASLKO KOL OE ATOULKO €MiMeS0 ouvOEovTag TNV KATAPTION UE TOV
KOOMO TNG Epyaoiag.

H ouppeToxkn Kot Blwpatikn eknaidevon Stapopdwvel Eva SnpLoupyLko epBailov
HABNoNg Kal evioxUeL TNV aAANAETiSpacn EKMALSEUTH/TPLAC KOL EKTIALOEUOUEVWV.
Mpoodépel tn duvatdtnta va yivouv avtlAnmreég aAAd kat va aflomoinbolv otnv
ekmatdevtikn Stadikaoia oL avaykeg, ol LOLALTEPOTNTEG, OL SUVATOTNTEC, Ol YVWOELS,
oL Oe€lOTNTEC KOL Ol EUTELPIEC TNG OUYKEKPLUEVNG OHASAC TWV KOTOPTL{OUEVWV.
MNpoodépel Tn duvaTOTNTA VO YIVOUV TIPAKTLKEG KOl PEAALOTIKEG OUVOEDELS E TO
TIPAYUATIKO TIEPLBAAAOV Epyaoiag TNG CUYKEKPLUEVNG ELOIKOTNTAG.

Tnv unootnplEn evog aAAnAemdpaotikou meplBaAlovtog pabnong, umootnpilel n
XPrion cUVTOUWYV EUMAOUTIOMEVWY ELONYNOCEWV Kal N ouxvr €bapuoyi GUUUETOXLKWY
EKTTOLOEVUTIKWY TEXVIKWV Kol HEowv. Evbelktikd avadépoupe OTL n evioxuon tng
OUMMETOXNG TwV KatapTlopévwy umoBonbeital evepyd pe tnv aflomoinon amlwv
TEXVIKWV OTIWG O KATOLYLOUOC LOEWV, Ol EPWTNOELG — AMAVINOELG A N oulitnon, oL
OTOMLKEC NR/KoL OpOSIKEGC aOoKAOelG edappoyns n emilvong mpoBARpatog, n
npooopoiwaon, n epyacia o opddeg, ol PeEAETEC TeplmTwong. Ol eKMOLSEUTIKEG
6paotnploTNTEG MOU a€LOTIOLOUV TIC TIOPATIAVW I AVAAOYEC EKTTOLOEUTIKEG TEXVIKEC
avtAoUv ta B£€pata toug péoa amo tn Bspatoloyia Tng KABe pabnolokng evotnTog
KOLL TAL OXETIKA {NTAHATA TTOU CUVOEOVTAL LIE TO TIPAYUATIKO TteEpLBAANOV epyaciag.

H ekmaiSeuon o€ OUYKEKPLUEVEG — OTOULKEC /KoL OHASIKES - SpaoTNPLOTNTEG HEoO
oTNV TAEN KoL OTA EPYQOTAPLA TIPOETOLUALEL Ta LEAN TNG OUASOC Yl TN CUMUETOXNA
TOUG OTNV TPAKTIKA aoknon/padnteia. H otadiaki e€etdikevon tng yvwonc, n
aVATTuén OUYKEKPLUEVWY  SELOTATWV/IKAVOTATWY  KABWE Kal n  KaAALEpYELa
KOTAAANAWVY OTACEWV Kol oupmepldopwy o€ InTRUata Tou adopolv TNV
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amo.oxoAnon otnv eldIKOTNTA, TPOETOLUAlOUV TN CUYKEKPLUEVN KABe dpopd opdada
EKTIALOEVOUEVWY YLO TA EMOMEVA Bripata. To mpoypappa Kataptiong cuvSualel Tnv
QMOKTNoN BEWPNTIKWY YVWOEWV HE TNV AVATITUEN avaykaiwy pakTikwy Seflotntwy
ylo TNV QMOTEAECUATLKA AOKNON TOU EMAYYEALATOC.

Ze avaloyn katevBuvon, oto MAAICLO TNG MPAKTIKAG €PAPUOYNAG TNG ELBIKOTNTAG
Slvetal kat n Sduvatotnta avamtuéng OSlabspatikwy mpoypappdtwy/oxediwv
Spaoctnplotntwv (“project”), pe ocuvyxpovn edpoapuoyn SLAPOPETIKWY HABNCLOKWY
EVOTATWV Kol Bepatikwy. OL OUYKEKPLUEVEG OpaoTnPLOTNTEG UITOpPOUV  va
ovamtuooovtal o€  HUEYOAUTEPN 1 HUIKPOTEPN  XPOVIK  £KTOON KAl  va
ouunepAapBavouv, eVOELKTIKA, ETIOKEPELG OE XWPOUG EPYOOLAC KL EYKOTOOTACELG
TIAPOYWYN G, CUVAVTHOELG LE EUTIELPOUC ETTAYYEAUATIES TN ELOIKOTNTOG N EL6LKOUG TOU
OUYKEKPLUEVOU TIOpayWYLKOU TOUE Kal KAAdou, uhomoinon opadIkwy EPYACLWV UE
ouvduaouo SladopeTIKWY HABNOLOKWY EVOTATWY Kal UTtO TNV kaBodnynon opdadag
EKTIALSEUTWV/TPLWV ] OKOMN Kot Snpoupyia opadwy eKMALOEVOUEVWY UE OTOXO TNV
opolBaia aoknon, HeAétn kot aAAnAodibaokaAia. To OUVOAO TwWV TOPATIAVW
SpaotnplotTwy popouv va aflomotnBouv kat autovopa — aveéaptnta dnAadn amnod
TNV uAomoinon evog GUVOALKOTEPOU project.

3. Yyeia kat AopaAeia kata tn dtapkeia tng Katdaptiong

o TNV MPOOoTACLO TWV KATAPT{OMEVWY, TOOO 0TO MAALCLO TNG aiBoucag Stbaokaliag
KOl TWV EPYOLOTNPLAKWY XWPWV oTo IEK 600 Kal 0To MAQLCLO TWV ETIXELPAOEWY YLO TNV
uAomoinon TNG MPAKTIKNAG aoknong / padnteiag, tTnpouvtal OAeg oL TPOPAEMOUEVEG
SLatagelg yla Toug Kavoveg uyeiag kat aopAaAelag otnv eOIKOTNTA KOL TO EMAYYEAUQ
oAAQ KOl EVpUTEPA OTIWG TIPoBAETOVTAL L6LlWE amo:

e Tov KWK VOUWV yla TNV Uyela Kal TNV aopaiela Twv gpyalopévwy (BA.
N.3850/2010),6mwc¢ LoxVEeL.

e Tic dlatagelg Tou Ktplodopkol kavoviopoL (BA. 3046/304/89-OEK 59/A/3-
02-89), OMWG LOXVEL.

e Tov KOVOVLOUO AeLToupyiag Twy epyactnplakwyv kévipwv (OEK 1318 B’/2015),
OTlWG LOXVEL.

e To ®MEK3938/B/26-8-2021, kowvn Yroupytk Artodaon urt' aptOu. K5/97484 pe
Bépa tnv «Mpaktiky doknon omoudaoctwyv Ivotitoutwy EmayyeApatikig
Katdaptiong apupodiotntag Ynoupyeiou Nawdeiag kal OpnoKEUVUATWYY, OTIWG
LoXUEL.

e To OEK 4146/B/9-9-2021, «kowr Ymoupywkn Amnodacn um’ oplOp.
OB7/108652/K3, pe O¢pa to «MAaiolo Nowotntac Madnteiagy, Omwe LoXVEL.

e To OEK 5837/B/15-12-2021 «Kavoviopog Aesttoupyiag Ivotitoutwy
ErmayyeApatikng Kataptiong (I.E.K.) mou umayovrtat otn levikn Fpappoteio
EmayyeApatikng Ekmaidevong, Katdptiong, Awd Biou Madnong kat NeoAaiag
(F.r.E.E.K.A.B.M.&N.) Tou Ynoupyeiou MNatdeiag kot OpnNOKEL LATWV»

e To "OMEK 4187/10-09-2021 «Mepi Asttoupyiag Ivotitovtwy EmayyeApATIKAG
Katdptiong kat pétpa ywa tnv anoduyn dtadoong tou Kopwvolov COVID-19
KOTA TN AELTOUPYLO TOUGY, OTIWG LoXUEL."
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MNapakdtw mapatiBevral ol Baotkol kavoveg Yyeiag kat Aopaielag kabwg Kal o
OXETIKOG avaykaiog eEOMALOUOG yLa TIG OUVONKEG AoKNONG TNG ELIKOTNTAG:

Ot kivéuvol Tou MaPAUOVEUOUV OTOUG XWPOUG TNG EKMALSEUONG KAL KATAPTLONG TLG
TEPLOCOTEPECG DOPEC elval oxedov (dlol pe Toug KvSUVOUG TTOU UTIAPXOUV O€ KABe
aA\ov xwpo epyaciac. H 1dlattepotnta, OUWE, oTNV MEPIMTWON AUTH €lval OTL OTOUG
XWPOUG KOTAPTLONG KLVOUVTAL EKTIALOEVOUEVOL/EC, OL omoiol/eg eival eplocdTEPO
guaAwtol/eg, AOyw Tou veOpPOU TNG NAKIOC, ATIELPOL/EC KAl GUXVA ayvVOOUV TOUG
KlvOUVOUC TIou amellolv TNV aodAAELA KOL TNV UYElQ TOUG, UE OIMOTEAECHA VA
yivovtal moAEG popEg emikivouvol/eg akopa Kot yla tov (5to toug tov eauto. O poAoG
™G eknaibevong otnv e€olkelwan Kal tnv evalobnTonoinon Twv eKMALSEVOUEVWY OE
B£pata vyeiag kat aopaAelag otnv epyacia (YAE) eival moAU onpavtikog. Xpelaletal
va yivel pla Bewpntiki MPoogyylon Bepdtwy Vyelag Kot aopAAELAG OTOUG XWPOUG
epyaociag. MNpémnel va yivetal avadopd otnv UpwraAiky TOALTIKN TNG Uyelag Kol
aopAAelag otnv epyacia. TOOO OTIG EMOKEYPELS OE XWPOUG ETLXELPN)OEWV 000 KOlL OE
gpyaotnpla, 6a mpEmMeL va tnpouvtal oL Bactkol KavOVeC uyelag Kot aopAAELAC, OTIWG
nipoodlopilovral amno tig Keipeveg Slatalelg mepl aopANELOAC OE XWPOUG KAL UTTIOSOUEG.

Y€ MePIMTWON EKMALSEVUTIKAG EMIOKEY NG OE EMIXELPNON/0PYAVIOUO KOTA TNV SLAPKELDL
TwV omoudwv, MPETEL v TNPOUVTOL OAOL OL EMUTPOCOETOL KAVOVEG UYLEWVAG Kall
00PAAELAC TTOU LOXUOUV OTLG CUYKEKPLUEVEC ETIXELPNOELS/ OPYAVLOUOUG.
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Mépog A’ - IPOAIATPADEY YAOIIOIHXHX
IIPAKTIKHY AYKHYHY
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1. O OE0MOG TNG MPAKTLIKAG AOKNONG

H MpOaKTLK) AoKnon cUVOEETAL APPNKTA UE TN BEWPNTIKN KATAPTLON, adoU KATA TN
SLAPKELA TNG OL TIPAKTIKA ALOKOUEVOL/€G avaKAAOUV TN BEWPNTLKNA KoL EPYOOTNPLOKNA
yvwon yla va tTnv edappocouv otnv mpaln Kot va avtanetEABouv oTIg EpYOOieE] TTOU
Toug avatiBevral. KaAlouvtal va avaAdBouv cuykekpLuéva kabrikovta kot va Swoouv
AUOn O€ TPOAKTIKA TPOBAAUATA TIOU OVAKUTTOUV, UTO TNV EMOMTE TWV
eKTIALSEUTWV/TPLWV. ETOL, 0 BEOUOC TNG TPAKTIKAG AOKNONG OTOXEVEL OTNV AVATTTUEN
ETIAYYEAUATIKWY LKAVOTATWV/ S€ELOTATWY OXETIKWY UE TNV ELSIKOTNTA, OTNV Evioxuon
™G MG UE TOV EPYACLAKO XWPO KOL TNV TIPOETOLLAOLA TWV EKTIALSEVOUEVWVY YLA
NV Mopaywylkn Stadikaocio - LEow TNG AmOKTNONG EUMELPLWV LELaiTEPA XPNOLUWV YLa
TNV UETEMELTA EMAYYEAUOTLKA TOUC TTOPELQL.

AVOAUTIKOTEPQ, N TIPAKTIKY AOKNON €lval UTIOXPEWTLKA YLOL TOUG EKTTALOEUOUEVOUC
Twv lvotitovtwyv EmayyeApatikng Koatdaptiong (.E.K.) kat Bewpeital amapaitntn
npoUmoBeon yla tnv anoktnon BePfaiwong EmayyeApatikng Kataptiong (ApBpo 27
tou N. 4763/2020 yia 1o EBviko YUotnua EmayyeApatikng Eknaidsvong, Kataptiong
kat Ald Biou MdaBnong).

Itn ouvéxela avadépovtal XpnolUeC MAnpodopiec yla To BeoUd TNC TPAKTIKNAC
Aoknong, 0w neplypddovtal otn oXTk vopobeaia’, kat mou apopolV TG POOLKES
TiPoUTOBECELG, TOV TPOTIO KOl TOUG OPOUG UAOTIOINONG TNG.

ALAPKELO TIPOKTLKAC AOKNONC

H ouvoAikn SLapKeLa TN EPLOSOU TIPAKTLKAG AOKNONG Elval EvlakooLeg e€nvta (960)
wpeG. Ol WPEG MPAKTIKAG avd nuépa kabopilovtal os técoeplg (4) €wg oktw (8)
avaloya pe TN PUON KAl TO QVIIKEIUEVO TNG ELOIKOTNTOG KOTAPTLONG TOU/TNG
aoKoUpevou/NnG. Agev ETITPEMETAL N UTIEPPBAON TOU NUEPNOLOU wpPapiou EpaV TwV
wWPWV Tou opilovtal otnv €16KA cUUBOCN TPAKTLKAG ACKNONG.

H mepilodo¢ TNG MPAKTIKAG AOKNONG TNG ELOIKOTNTAG « ZTEAEXOG ANUOCLWV ZXECEWV KOl
Ermkowvwviag» pmopel va ival cuvex{OUevn [ TUNUATIKY, UOTEPA ATO TNV ETULTUXA
oAokAnpwaon TG BewPNTIKAG KAl EPYAOTNPLAKAG KATAPTLONG TOU TETAPTOU £EAVOU
Kol TiPEMEL va oAokANpwOel evtog elkool teocodpwv (24) unvwv amod tn Anén tou
teAevtaiou e€aunvou BewpPNTLKAG KOL EPYAOTNPLOKNG KATAPTLONG.

‘Opol uAoToinoNC MPAKTLKAC AOKNONC

H mpaktiki acknon duvatal va IPayHaTOTOoLETaL o€ BE0ELC TTOU TTpoodEpPoVTaL Ao
duowka npoocwna, N.M.A.A., N.MN.LLA., Snuooteg unnpeoieg, O.T.A. a’ kot B’ BaBuou kat
emelpnoels. E€apolvral ol popeig:

o) MpoowpLvnc amacyoAnong

B) Ta vuxtepva KEVTpQ

7 ®EK 3938/B/26-8-2021. Koivr) Ynoupyikry Andégacn un’ apibu. K5/97484.
lpakTiki doknon onouvdaoTwv Ivoriroutwv EnayyeAuarikiic Kardprionc
apuodioTnTac Yroupyeiou llaideiac kai GpnoKEUUATWYV.

59



v) Napoxnc kabaplotntag Kat puAaEng
8) Ta mpaktopeia TUXEPWV TTAUXVLELWY

€) Kabe emuyeipnon otnv omnoia dev eival epLktog o €Aeyxog tng ekmaideuong amo Tov
apuodlo dpopéa.

0O/ n exnawdevopevog/n I.E.K., mTpoKeLUEVOU VO TTPAYLATOTIOLHOEL TIPAKTIK AOKNON,
unoypadel €81k cUPBOON TTPAKTIKAG ACKNONG LE TOV EpY0d0OTN, N omoia Bewpeital
amno to I.E.K. poitnong. H ek cuUPBaAON MPAKTIKAG Aoknong dev cuviotd cuupaon
e€aptnuévng epyaociag.

BaolkOC GUVTEAEDTHG yLa TNV EMLTUXH UAOTIOINGN TNE MPAKTLKI G A0KNOoNG ival koL o/n
Exmawdeutng/tpla tng emixeipnong n umnpeoiag o/ n omnoiog/ a avaAaupavel tnv
napakoAouBbnon kal umootnpn Twv ackoUUEVWY. X€ auth tv katevBuvon o/n
gpyodotnc/tpla opilel Eumelpo otéAexog cuvadoU EMOYYEAUATIKAG ELOLKOTNTOC HE
ToV/ TNV MPOKTLKA alokoUpEVO/n/ wg «Ekmaldeutr oto Xwpo epyaciac» o/n onoioc/a
ovaAapBAvel TNV amMOTEAECUATIKI) UAOTIOINON TwV EKMALOEVUTIKWY SpaoTNPLOTATWV
O0TO XWPOo epyaciag kol tnv mapakoAoubnon tng mpoodou Ttou/ TNG TPOKTLKA
aokoUpevou/ ng.

H mapakoAouOnon t¢ mpoodou Tou/TnNg MPAKTIKA aAoKOUEVOU/NG YIVETAL LECW TOU
BBAlou TPAKTIKAG Aoknong. AvaAUTIKOTEpPQ, 0 auto Kataypddet o/n idlog/a
TIPOAKTIKA aoKOUMEVOG/n Katd eBSoudda TI¢ epyaciec pe TIC omoiec aoxoAnOnke,
KaBw¢ Kol TEPLYPAdEL CUVOTTTIKA T KAOKOVTA TTOU TOU/TNG avatédnkav oTo Xwpo
T(PAYUATOTOLNONG TNG TTPAKTIKNC Aoknonc. Kabe eBdopadlaia kataxwpnon eAEyxeTal
KalL UTIOYPAdETAL OO TOV EKTALOEUTH OTO XWPO EPYACLAG.
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2. O8nyiec yia tov/InVv MPaKTIKA acKoUpevo/n

H TPOKTLKA AoKNon €lval UTTOXPEWTIKN Yl TOUG/TIC EKMOULSEVOUEVOUG/EC TWV
IvotitoUutwyv EmayyeApatikng Kataptiong kat Bewpeltal anapaitntn npoinobeon
yla tnv amnoktnon Befaiwong EmayyeApatikig Katdptiong.

Mna tnv évapén tng MPOKTIKAC AOKNONG OTNV €L8KOTNTA «ITEAEXOG Anpooiwv
IX€0ewV & EMIKOWVWVIOG» OL EKTIALOEVOUEVOL/EC TIPETIEL VAL £XOUV CUUTIANPWOEL TO
tétapto e&aunvo dooitnong ota L.E.K. Itnv mepintwon auth, wmopouv mia va
TonoBeTnBoUV o BEN TIPAKTIKNC TNG ELOLKOTNTAC TOUG.

Baoikr mpolmoBeon yla TNV emtux VAOTIOINON €VOC MPOYPAMUATOG TIPAKTLKNAC
aoknong €ivatl n yvwon Kat n epapuoyn Twv SIKALWUATWY KoL TWV UTIOXPEWCEWV
K&Oe eumAekOpEVOU HENOUC OMWCE opilovTal oTnV EKAOTOTE LoxUouoa vopobeaial,
3TN CUVEXELA TtapaTiBevtol KAmola SIKALWUATO KOl UTIOXPEWOELS TWV TIPAKTIKA
O0.OKOUHEVWV.

»  AKouwpaTto TPAKTIKA 0LOKOUUEVWV

1. TUNUOTLKA 1) CUVEXOUEVN UAOTIOLNGN TNG TIPAKTIKAG AOKNONG.

2. Auvatotnta  amolnuiwong n  omoia opiletat oto 80% ToOu VOULUOU,
VOUOBETNUEVOU, KATWTATOU 0PLloU TOU NUEPOULOBiou Tou aveldikeutou gpyatn,
N onw¢ auto Slapopdwvetal and to Ymoupyeio Epyaociag kot Kowwvikwv
YnoBéoswv 1 avaloylka €dv n nuepnola SLOPKELA TNG TMPAKTIKNAG elval
HUIKPOTEPN TwV OKTW (8) wpwv. H amolnuiwon kataBaAAetal otov/otnv
TIPOKTIKA QOKOUHEVO/N UETA TNV OAOKANPWON TNG TPOKTLKAG AOKNONG. €
neplmtwon pn duvatotntag xpnuatodotnong tng anolnuiwong tng MPAKTIKAG
aoknong, 6ev udlotatal n umoxpéwon amolnuiwong tng, mopd UOVo n
UTIOXPEWON TOoUu €gPyodotn va amodidel Tic mpoPAenopeveG acdAALOTIKEG
€l0popEC.

3. Ynaywyn otnv acdaAion tou e-EQKA (mpwnv IKA — ETAM) yia tov kKAaSo tou
atuxnpoatog. Na tv aocdpdalion tou/tng kataBarlovtal ot TPoPAEMOUEVEG Ao
v nap. 1 tou apBpou 10 tou v.2217/1994 (A’ 83) a.opaALloTIKEG ELOPOPEG, OL
omoie¢ Bapuvouv 1O GUOIKO N VOULKO Tipoowro (epyodotng) oto ormoio
UAOTIOLE(TAL N TIPAKTLKY AOKNON.

4. Akaiwpa avadopdc oto |.E.K. TnG pn tTpnong twv 0pwv MPAKTLKAC AOKNoNC.

5. Aalwpa SLHKOTAG TPAKTLKAC AoKNOoNG BACEL TEKUNPLWONG Kal oXeTKA SnAwaon
oto |.E.K. emomtelag.

6. AN\ayn epyodotn, epOoovV CUVTPEXEL TEKUNPLWHUEVOC 0oBapOTaTOC AOYOC.

8 MEK 3938/B/26-8-2021. Kowvr] Yrioupyikn Antodaon utt’ aptOu. K5/97484. Mpaktikn doknon
onoudaotwv lvotitoutwy EmtayyeAuatiknc Kataptiong apuodiotntag Ymoupyeiov Maitdeiac
kot OpnOKEUUATWV.
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7. OL MpOKTIKA aokoUuevol/e¢ Sev amaoyoAouvtal Tnv Kuplakn Kot TG EMICNUEG

apylec.

YTOXPEWGCELG MTPAKTLKA LOKOUHEVWV

1.

e WN

10.

11.

Tipnon Tou NUEPROLOU WPAPLOU TIPAKTIKAC AoKNoNG, OMwC opiletal otnv
€8k cuUPaon.

Tipnon Twv 0pwv uyeiag kat acpAaAelog Tou epyodotn.

YeBaopog TNG KWVNTAG KaL akivnTtng meplouciog Tou epyodotn.

ApLOVLIKN cuvepyaoia PE To OTEAEXN TOU EpyodOTn.

MPOoOoKOULON- OTIOU ATALTETAL- OAWV TWV OMOPATNTWY LATPIKWV BePalwoswv
yla tnv e€A0KNON TOU EMAYYEAUATOG.

Mpookouton oto |.E.K. twv anapaitntwv SikatoAoynTikwy, LV TV Evapén Kot
HETA TN AREN TNG MPOKTIKAG AoKNoNG aAAQ Kal o€ mepimtwaon SLaKomng TNG.
Evnuépwon oe mepintwon amouoiag tou/tng ackoUEVoU/nNg tg EMLXEipnong
kat tou IEK emomteiag.

Tpnon BBAiou mpakTikA¢ doknong, To omnoio diatiBetatl amnd to I.E.K. kat oto
omoio avaypdadovtal and Toug/TIC aoKoUHEVOUG/eC Katd efSoupdada ot
gpyooieg pe TIG omole¢ aoyxoAnbnkav kal Teplypddovial CUVOMTIKA Ta
KaBrikovta Tou TOUG avatédnkav OTO XWPO TPAYMOTOMOLNCGNG TIPOKTLKAG
aoknong.

Mpookoulon oto téAog kabe pnva oto L.E.K. doitnong n emomteiog tng
TIPAKTLKAG AoKNONG Tou BLBALOU TIPAKTIKNAG AOKNONG Yl EAEYXO.

YroBoAn PeTA TNV 0AOKANPWON TNG TPAKTIKAG AoKNonG tou BLBALOU TPAKTIKAG
aoknong oto |.E.K. doitnong cupmAnpwpévo pe T efdopadlaieg ekBEoeLg, TO
XPOVO KL TO AVTIKEMEVO amacXOAnong, TiG NUEPEC amouaiag, kal tnv enidoon
TOU/TNG MPAKTIKA aokoUuevou/ ng. YmoPoAr tou evtunmou ARéng (BeBaiwon
Mapouciag) TNG MPOKTIKAG AOKNONG, CUUMANPWHEVO, UTIOYEYPOUEVO KoL
odpaylopévo amnod Tov pyodoTn - VOULLO EKTIPOCWTIO TOU dopEa amaoxoAnong
oto omoio BePfawwvetal otL o/n ekmaldeuOPEVOC/n TIPAYHATONONCE TNV
TIPAKTLKA AOKNON OTNV EMLXEIPNON/0pYaVIOUO, KABWE KaL TO XPOVIKO SlaoTtnua
QUTAG.

Apeon evnuépwon tou |.E.K. doltnong amod tov/tnv mpaktikd aokoUpevo/n oe
neplmtwon SlaKomNAE TNG MPOKTIKAG AOKNOoNG Kal TPookoulon tou PBipAiou
TIPAKTLKNC KAl TOU evtumou tn¢ ARéng (BeBaiwon Mapouoiag) pe TG NUEPEG
TIPOKTIKAC AoKNong mou €xouv mpaypotoronBsi. Mo va ouvexiost o/ n
EKTIALSEVOUEVOG/N TNV TIPOKTLKY AOKNON Yot TO UTTOAOLTO TOU TIPOBAEMOUEVOU
Slaotrpatog otov 8o 1 o aAho dpopéa amaoxoAnong (epyodotn), Oa mpemel
va akoAouBnOel ek véou n Stadkaoia Evapéng mpakTikng. Av n dlakomr tng
TIPAKTLKNC AOKNONG Yivel amo tov £pyodotn tote odeilel o teAeutaiog va
evnuepwoel apeoa to |.E.K. poltnong Tou mMpakTikd AoKOUEVOU.

KaBe mpaktikd alokoUUEVOC/N TIPOYHUATOTOLEL TNV TIPAKTLIKA AOKNON O TUAMATO
TwV PopEwv amacyoAnong aviiotoLya He TNV ELBKOTNTA Tou/TNG, UE TNV EMOMTELQ
umevBuvou tou dopéa, €LOIKOTNTOG AVTIOTOLXNG LE TO OVTLKELUEVO KATAPTLONG
Tou/tng¢.
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EldIkotepQ, otnV el8IKOTNTA «ITEAEXOG Anpooiwv Ix€oewv Kot Emikowvwviag» ot
EKTIALOEVOUEVOL/EC TIPAYUATOTIOLOUV TIPAKTLKI) AOKNon o€ évav BepeAlwdn Topéa
TAPAywyrng OTo TPEXOV OUOTNUO, OTOV TPLTOYEVH TOMEQ TNG OLKOVOULKAG
6paotnpLoTNTAG. INUEPQA, TO LEYAAUTEPO TTOCOOTO TOU EPYATLKOU SUVALKOU OTN
XWPA Hag anaoxoAeital ot untnpeoieg. OL ekmalSeUOEVOL/EG TPAYLATOTIOLOUV
TIPOKTIK Aoknon og ¢opeic/emixelprioelg OAou ToU (PACUATOG OLKOVOULKAG
SpactnplétnTag 0to AnUoaoto 1 18LWTLIKO Topéa OMwG O€:

Ermuxelprioelg avauyxng Kol TOpOOTACEWV, OE QUTEG TepAapPfdvovtal ot
OTITLKOOLKOUOTLKEG BLOUNXAVIEC UE OVTIKELLEVO HLOUOLKN, TOLVIEG, Blvteomatyvidia.
Qopeic¢ moAltiopol oOnw¢ pouoeia, ykaAepi, PBiBAoBNkes. Etalpeieg mou
0.oXOAOUVTOL PE TOV AOANTIONO 0€ OAQ T OTIOP ELTE TPOKELTAL YLOL ETTAYYEAUATIKA
OWHATEIO QAVWVUMEG ETALPEIEC €lTE Yyl EPAOLTEXVIKA OwpaTeld. MOTWTIKA
Wpopata, aoPAAOTIKEG ETALPEIEC, XPNUATOOLKOVOULKOUC  OPYOVIOUOUG.
Emixelproetg mou 6paotnpLOmoLoUVTaL OTO EUMOPLO, avetaptnTou idoug ayabwv
kot meplhapPBavel tn xovOplkn Kal Alaviki mMwAnon Kabwe Kal e to cloTNUa
Swaidxpnong (franchise). ®@opei¢ tng Anuooiag Awoiknong n tng TOMKAG
Autodloiknong, ylo §paotnPLOTNTEG TOU OXETI{OVTOL UE KOLVOTLKEG UTINPECLEC KOl
UTNpPeaoieg Kowvng wdéletag (AEKO). MoAtika koppata, EmpeAntripla (EUmopiko,
Blopnxaviko, emayyeApatiko ka.), Evwoelg popéwv (ZEB, EEE, kAm). Zevodoxeia kal
TOUPLOTIKEG EMIXELPROEL;, Méoa Evnuépwong OMwG €lval 0 NAEKTPOVIKOC Kol
YPAMTOC TUMOC, N TnAeopoon Kal to padlodwvo. AL0PnNUIOTIKEG ETALPELEC,
ETALPEIEC ONUOOKOTNOEWY KOl E£PEUVAG OyOPAG. ETLXELPOELC OXETIKA ME
eknaidevon, IEK-AIEK, koAéyla n mavermotiuia. OpyaviopoUg TIoU TAPEXOUV
unnpeoieg¢ uyeiag, Noocokopeia WSwTKA 1 Snuoota, SlayVWOoTIKA KEVTPQ,
OAPUAKEUTLKEC ETALPELEC, KEVTPA AMOKATACTAONG, UTtNPeoieg eveiag, Popeig mou
oaoxoAouvtal Me TnAemikowwvieg, OSladiktuo, PEoA KOWWVIKAG OlKTuwong.
Ermuxelpnoelg  petadopwyv OMwG O VOUTIMOKEG/OKTOTIAOIKEG  ETALPELEG,
oepopetadopwy, OOIKEG KoL otabepng TPOXLAG. Blopunxavikég etalpeieg,
HETATIONONG KAl KATAOKEUOOTIKEG. Etalpeieg Siaxeipiong Aévwy, akivntng
neplovoiag (real estate), evépyelag kAm. KowvwdadeAn bpupata, Mn KuBepvntikolg
opyaviopoug, dhavBpwrikd tbpupata kot og BEoelg epyaciag, avaloya o€ moLdv
Qo TouG avwTEpw opeic/emixelproeLg KaL To péyeBog auTng, Ba emAéEeL va KAVEL
npaktikn. Etol Oa pnopei va Bpebel o€ k@molo TuRpa f Kovtad otov/nv untevBuvo/n
e€elpeong mopwv, unmevBuvo/n SNUOCLWV OXECEWV, GUUPBOUAO SLATIOALTIOMIKAG
ETUKOWVWVIOG, Slaxelplotr/otpla SLaSIKTUOKAG Kowotntag, aktBloth/otpla,
oUUPBOUAO TIPpOoEKAOYIKNG eKoTpaTteiag, umelBuvo/n MPOEKAOYIKAG EKOTpATELQ,
uneVBuvo/n ekAoylknNg xpnuotodotnong umevBuvn/oc Tumou, umelvBuvocg/n
gTuKowvwviag,  StevBuvt/vipla  eTXElpnUATIKAG  avartuéne  TME, otnv
nposTolpocia mwAnoswv TME, OSaxeiplon emnixepnoakwy medatwv  TME,
ayopaotrh/otpla dtadpnUoTikwy pEowy, umevBbuvo/n cuvdpopwyv, cUUBoOUAOC
QVATTUENC ETIXELPAOEWY, UTIEUOUVO/N OXECEWV ETALPLKNC TtEAATELAC, UTiELOUVO/N
Slaxeiplong emwvupiag, urmevBuvo/n KATaAOyou MPOCPEPOUEVWV TIPOTOVTWVY Kall
UTNPECWY, OTEAEXOC Sladripong, Kelpevoypddog Swadnuicswyv, unevBuvo/n
TIHoAOynong, StevBuvtr/vipla SnULOUPYLIKOU, OTEAEXOC SIKTUAKOU HAPKETLVYK,
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TUAMO  UAPKETLVYK, SleuBuvtn/vipla  Slaxelplong TMeAATELAKNC EUTELPLAC,
avaAuth/Tpla €peuvag ayopag, oTnv EUMOPLKN powbnaon

3. Odnyieg ywa toug gpyodote¢ mou mpoodépouv OEon MPAKTLKAG
AoKnong

OL epyodotec mou mpoodEpouv BEon TMPAKTIKAG AOKNONG TIPEMEL va TANPOUV
oplopéveg TpolmoBéoelg kat va AapBavouv umoyn toug kamolo dedopéva pe
yvwpova tn StachdAlon TNG MOLOTNTAG TNG TPAKTIKAG Aoknong oAAA Kal Tn
Sleukdluvon Tou ekmaldeuTikol £pyou. EvEeLKTIKA avadEpovTal ta rapakdtw®:

>

Mapoxn apTwv cuvOnKwv yla TNV eknaideuvon oto xwpo gpyaociag, Stabeon
KATAAANAWVY EYKATOOTACEWVY, HECWV Kol €EOMALOUOU, OPLOPOC umeUBuvoU
eKALSEVTH YO TOUG EKTTOLOEVOUEVOUCG .

Tpnon ocuvBnkwv vyeiag kat aoPAalelag epyalopeVWY Kol Tapoxr OAWV TwV
amapaitnTwVv OTOUIKWYV HECWV TPOOTOCIag KATA TN  SldpKEl TNG
ekmaidevonc.

Evnuépwon Twv TPOKTIKA aOKOUUEVWY ylo T &paotnplotnteg, Ta
OVTLKE(MEVA KL TOUG TOUELC TNG epyaciog kal SleukOAuvaon TNg opaAng Evtagn
TOUG OTO EpyaoLaKO TeEPLBAAAOV.

JUMBOAN OTNV AMOKINON TPOCWTIKWY OeflotnTwv Kol otn Slapdpdpwaon
£PYOOLAKI G KOUATOUPOG OTOUG TIPAKTIKA A0KOULEVOUG.

TRpnon twv 6pwv TNG cUMPACNC TMPAKTIKAG AOKNONG KoL OTOXEUon oTa
HOBNoLaKA AMOTEAECUOTA TNG TMPAKTLKIG ACKNONG OMWG aUTA opilovtal otov
08nyo KATAPTLoNG TNG EL6IKOTNTAG.

Anayopeuon umépBacng TOU NUEPNOLOU wpopilou TEPAV TWV WPWV TOU
opilovtat otnv €161k cUPBAON MPAKTLKAG AoKNONG.

Amayopeuon TPAyUATONOiNoNG TNG TIPAKTIKAG ACKNONG VUXTEPLVEG WPEC
(22:00-06:00), TNV Kuplakn Kot oTLC EMIONUEC apyieg.

JUUMARPWON KoL KOTOXwPLon Ttou edikou evtumou E3.5. - AvayyeAia
‘Evapéng/ petaBoAwv TPOKTIKAC Goknong olpdwva HE TG LOXUOUOEC
Satatelg tou apuodlou Ymoupyeiou, TV Evapén tng Mpaktikng Aoknong Kat
™ AN€n autng yla kKaBe mpakTikd ackoupevo. Ot epyodoteg Tou Anpociou
UTIOXpPEOUVTAL ETUTAéOV va Kataxwpilouv 1o amoypadiko OeAtio kabe
TIPOAKTIKA aokoUpevou/ng oto Mntpwo MiwBobdotolpevwy EAANVIKOU
Anpooiou, ocUpdwva pe TIC oxvouoeg Slataelc. Ta avwtépw Eyypada
TnpouvTaL OTo apxeio epyodotn, wote va eival dlabolpa os mepimtwon
eAéyyou.

O avwTtatog aplOUOC TTPAKTIKA AOKOUUEVWVY ova EpyodoTn e€aptatal amo tov
PO TWV £pyaloHEVWY, OTIWG AUTOC MAPOUCLALETAL OTNV ETOLA KATAOTAON
TIPOOWTILKOU Ttpog TNV EmiBewpnon Epyaociac. Eldikotepa:

9 IXETIKA LLE TLC UTIOXPEWOELS TWV EPYOSOTWV KATA T SLAPKELA TS TIPAKTLKAG doknonc, BA.
DEK 3938/B/26-8-2021. Kown Ynoupytkr Antddacn urt’ aplBu. K5/97484. Mpaktiky doknon
onouvbaotwv lvotitoutwv EnayyeAuatikne Kataptiong apuodiotntag Ymoupyeiov Matbeiog
KoL OpnOKEUUATWV.
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o) OL ATOULKEC ETILXELPNOELG, XWPLG KavEvay epyalOUEVO, UTTOPOUV va SExovTal
€vav (1) mpaKTIKA ACKOUUEVO
B) OLepyododteg mou amacyoAouv 1-10 atopa unopouv va mpoodEpouv BECELS
TIPOKTIKAG ALOKNONG TIOU OVTLOTOLXOUV 0TO 25% (1-2 dtopa) Twv epyalopevwy
e€aptnuévng epyaciog. EL8koTepa yLa EpyoSOTEG TOU amacyoAouv 1-5 dtopa
TO QMOTEAECUA TNG TTOCOOTWONG OTPOYYUAOTOLEITAL TTPOG TA KATW, EVW YyLa
€EPyodOTEC TOU amacyoAoUv amd 6-10 ATtopo TA ONMOTEAECMATA  TNG
TIOCOOTWONG OTPOYYUAOTIOLOUVTAL TIPOG TA TTAVW.
y) OL gpyodoteg mou amacyoAoUv arnod 10 kat mavw epyalOPEVOUG UTTOPoUV va
SE€XOVTOL TPAKTIKA AOKOUEVOUC TIOU QVTLOTOLXOUV 0T0 17% Twv pyalopévwy
e€aptnuévng epyaciag, e avwtato oplo ta 40 atopa os KABe mepimtwon.
6). OL epyodoteg mou amaoyxoAouv mavw 250 epyaldPeEVOUC UIMOPoUV va
SE€XOVTOL TPAKTIKA AOKOUEVOUC TIOU QVTLOTOLXOUV 0T0 17% Twv pyalopévwy
e€aptnUEVNG epyaciag ava UTTOKOTACTNUA, LE AVWTOTO Oplo ta 40 dtoua o€
KABe mepimtwon, av o aplOUOC MoU TPOKUTTEL OO TNV OCOOTWON £ival
HeEYaAUTEPOC. Ta VouLKA ipocwra dnpoaciou Sikaiou, ta omoia Sev Stabétouv
UTTOKOTOLOTAMOTA, MITOPOUV va SE€XovTal TIPOKTIKA QOKOUUEVOUG/EC TOU
avtlotolyouv oto 17% twv umaAARAwV TouC.

» e mepinmtwon mou o €pyodotng mapexel mapdAAnAa B£oelg pabnteiag n
TIPAKTIKNC AoKNONG GAAWV EKTTALOEVTIKWY BaBuUidwy To OVWTEPW MOCOOTA
AELTOUPYOUV CWPEUTLKA.

4. O poAog tou/tn¢ Ekmaideuti/TpLag tne mPAKTIIKRAG AOKNONG

O/H gpy0dotng tng emiyeipnong mou npoodEpel BEon MPAKTIKNG ACKNONG opileL Eva
EUMELPO OTEAEXOC ouvadoUC ETAYYEAUATIKAG E€LOLKOTNTOG ME TOV/TNV TIPOKTLKA
0OKOUUEVO/N WG «EKMALSEUTH) OTO XWpPOo epyaciag», o omoiog avalapupavel Tnv
QTTOTEAECHATLKA UAOTIONON TWV EKTTALOEUTIKWY SpAOTNPLOTHTWY OTO XWPO Epyaciag,
™V noapakoAolBnon tng MPoodou Twv ekmaAldeVOPEVWY Kal TNV avatpododotnon
TWV UTEELBUVWV EKTTALSEVTWV OTNV EKTTALOEVUTLKA Soun.

Avalutikotepa, o/n EKmaldeutn/TpLa elval To CUVSETLKO TIPOCWTIO TOU €py0S0TN TNG
emeipnong pe tnv eknawdevutiky doun (l.E.K.) Kal, KOTd OUVETELQ, €XEL OUVEXN
ouvepyooia pe autrv. EmumAéov, o poAog adopd otnv mapox cupBoulwv,
mAnpodoplwv r kaBodnynong, KaBwg MPOKELTAL yLO VA ATOWO LLE XPNOLUN EUTELPLA,
6e€10tnTeC Kal €elbikevon To omoio umooTtnpillel TNV MPOCWTILKI KoL ETTAYYEALATIKN
OVATTTUEN TWV TIPOKTIKA 0LOKOU LEVWV.

5. EvVOTNTEG TMPOCSOKWHEVWV HOONCLOKWY QNMOTEAECHATWY TNG
TIPOKTIKAG AOKNONG

Katd tn SLdpKeLla TNG MPAKTIKAG AOKNOoNG ETUSLWKETAL N avaBAabuLon Twv yvwoswy,
EMAyYEAHQTIKWY Oe€loTATWY  Kal (KAVOTATWY Twv omnoudaotwv/puwyv IEK e
amotéAeopa TNV opaAnl petdfaoch Toug amod tnv aibouca KATAPTIONG OTO XWPO
epyaciog Kol HAALOTO KATW OO TPAYUATIKEG EPYOOCLOKEC OUVONRKEC. ZTO TAQLOLO

65



OUTAG TNG HETABAONC KAL TNEG OMOANC EVTAENG OL TIPAKTLKA a.0KOU EVOL/e¢ KalouvTal
va KOAALEPYNOOUV OXL LOVO EMAYYEAUATIKEG SEELOTNTEC TTOU aLPOPOUV OTNV ELSIKOTNTA
Kal Ttou 6ev e€avtAolvtal 0To MAALoLo TG aibouoag KatapTong aAAG Kal opl{OVTLEC
5€€LOTNTEC TTOU EVIOXUOUV TNV EMAYYEALATLIKN TOUG CUUTIEPLPOPA Kol KAAALEPYOUV TNV
nepBarlovTik aAAd Kol ETUXELPNUATIK KOUATOUpa. ETOL, N TPAKTIKA GOKNnon
QMOTEAEL £VOl TIPOTIOPOAOKEVAOTIKO OTASLO KOTA TO omoio avapabuilovral oL YEVIKEG
KOl €LOLKEC YVWOEL, OUVIEAOUVIAL ONMOVTIKEG Olepyaocieg emayyeARATIKOU
T(POCAVATOALOMOU KOl SLEUKOAUVETAL N EMAYYEAUATIKN QVATITUEN TOU OTOMOU.

AVOAUTLKOTEPQ, KATA TN SLAPKELA TNE TIPOKTLKAC doknong divetal n Suvatotnta otov/
OTNV TIPAKTIKA aokoUUevo/n va aoknBel otic epyaciec mou amoppéouv amo ta
ETUUEPOUG MAONOLOKA OMOTEAECUATA TOU TPOYPAUUATOC KATAPTIONG OTNnV
eldkotnta. H doknon pnopet va emiteuxbel péow TNG mapatipnong tng epyaciag, Tng
CUUMETOXNG O€ opada eKTEAEONC TNG Epyaciag, TnG kaBodnyoluuevng epyaciag i tng
S0oKLUAC/ aUTOVOUN EKTEAEDT TNC EPYAOLOC ATIO TOV/TNV MPAKTIKA a.0KOUEVO/N.

JTov Tlvoka TIoU OKOAOUBEl amoTuUTIwvovTalL Ol €EVOTNTEG TPOCSOKWUEVWV
HOONOLOKWVY OMOTEAEGUATWY TNG TIPAKTIKAC AOKNONG Yl TNV EOIKOTNTA «ITEAEXOC
Anpooiwv 2xéoswv & Emikowvwviag» Kol Ol avTIOTOLXEG EVOELKTIKEG £pyacieq ava
€VOTNTA KATA TN OSLAPKELD TNC MPOKTIKAG Aoknong. Emionuaivetal otL oL v Aoyw
gpyaoieg pmopouv va xpnotpornotnfouv amd Toug/TiC MPAKTIKA 0lOKOUEVOUC/EC yLa
TN cupMAnpwon tou BLBAlou MPAKTLKAG AOKNONC.

Mivakoc 4: EvotnTteg mpooSoKWUEVWY UaTNOLAKWY OITOTEAECUATWY TIPAKTLKIC
aoknong

ENOTHTEZMPOZAOKQMENQN | ENAEIKTIKEZ EPTAZIEZ KATA TH
MAOHZIAKQN AIAPKEIA THZ NMPAKTIKHZ EIAIKEZ MPOAIATPADEZ
AMOTEAEZMATQN AZKHZHZ
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A. «Anudoleg IXEoELG»

Avarmtuén OTPOTNYLKWV
dnuociwv oxéoswv e
OKOTIO TNV Tpowdnon tng

QITOCTOANG, Twv
UTLNPECLWV n ToU
Tipolovrog, opilovtag

otoxoug Tou cupBadilouv
Vi3 ™mv oTPATNYLKNA

MAPKETLVYK ™me
eruxeipnong.
IXedLOOUOG ™me

emBLUNTAC dnuoaolag
EKOVAG 1 PAUNG €vVOg
OpYyQVLOUOU TPOG
OUYKEKPLUEVO KOLVO OTOXO
(branding), ¢povrtilovrag
va €XeL BETIKO amotUTIwHA
0TO KOLVO — OTO)O.
Mpowbnon TG  KAAAC
$rung G emxeipnong,
Aettoupywvrag we
EKTIPOOWMOC Ot UEoa
EVNUEPWONG, dnuootec
TIOPOUGCLACELG Kot
TIPOWONTIKEG EKONAWOELG.
MpoBoAr| tng kaAng Griung

™mg EMXEIPNONG,
oVaTmTUOooVTOG
ETOYYEALATIKO Siktuo
ouvepyaoiag HE
dnuoocloypadouc,
SladnpLoTEg Kol
SLOHOPDWTEG YVWHNG.
Opyavwon Sdpaocswv

dnuoootnTag  ylw TNV
npowbnon NG EKOVAC
TOU ¢dopea,
OUMTEPAAUBOVOUEVWY

Twv ekBEoswy,  TWV
ouvebplwy, Twv NUeEPLSWV
KalL AOLTIWV eKSNAWOEWV.
E€aodalion  avamtuéng

KAlpatog opotBalag
EUMLOTOOUVNG KOl KOAANG
ouvepyaoiag oTo
EOWTEPLKO  TEPLBAAAOV
™g
enuxeipnong/opyaviopou.
Anuoupyia KLVNTPWV
eruPpaBeuong Twv
epyalOpEVWV.

H/Y

Mpoypaupata
enefepyaciog
KELLEVOU,
UTTOAOYLOTIKA
dUAAQ, Baoelg
Sebopgvwv

Awadiktuo

Zuvdeon o€
Kowwvika diktua

lotooeAida,
Etapkd  email,
forum,
NAEKTPOVLKO
dwuatio,
HAEKTPOVLIKEG
Kowotnteg

EKTUNWTNG,
OTITIKOG C0apWTN,
TIOAUNXAVN O

Avaolwolpa
vpadeiou
(xaptikn OAn,
dakelol, vroolE
KATT)

Tuotnua
Alaxeiplong
TEEAQTWY CRM
(Customer
Relationship
Management)

JuvOpOUEQ o€
TUmo, TEPLOSIKA
K.QL.
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Avamnrtuén Skt wv
ouvepyaoiag He ¢opeig
ToU €fWTEPLKOU, €XOVTAG
KOAR yvwon tng ayyAlkng
YAwooag.

B. «Emkowvwvia & Méoa»

IXeSLOOUOG ™me
ETUKOLVWVLAKNG

TAUTOTNTAG ™mg
gMXeipnong, lof3
oAAnhotpododotnon ue
TO0 OTPATNYLKO

ETIXELPNUATIKO LOVTEAO.

Emloyl  ouykekpluévou
Kolvol — OTOXoU yla Th
Sdtaxuon TOoU
mpowOnTIKoU UALKOU yLa
kaBs  umnpeoia/mpoidv
¢ emxeipnong, PBaoel
OUVKEKPLUEVWY HEBOSWV
TUnUatomoinong kowvou.
MpowBnon ™mg
TOUTOTNTAG HLag stotplag
(brand) koBbwg kot Ta
OXETIKA
npolovta/unnpeoisc.
Ixeblaon emKOWVWVLAKAC
Kapmavieg pe  Pnodlokd
TIEPLEXOUEVO.

Awaxeiplon Twv
KOWWVIKWVY SIKTUWV NG
emxeipnong ywa mpoPoin
Twv

TpOlOVTWV/UMNPECLWV
™ne.

Anuoupyia
SltadnpLotikou
TIEPLEXOLEVOU TIou

Sladopormoleitat avaioya
pe TN $Uon Tou PEGOU OTO
omoio npoBAaAAsTaL
(mapadooiakd- PYnodlakd
pEoa ETILKOWVWVIAG).

Alampaypdrteuon
XPNOLLOTIOLWVTAG TG
KavOTNTEG TNG TEelBolg,
™ng oUVOLOONUATIKAG
vonuoaouvng, ™g
gvouveLSnToTNTAC.
Juvdpoun otn Slaxeiplon
TOU avBpwrnivou

H/Y

Mpoypaupata
enegepyaoiag
KELLEVOU,
UTTOAOYLOTIKQ
$dUMa, Baoelg
Sedopévwyv

AwaSiktuo

TnAedpaon,
ouVSpPOUNTIKA
KavaALa

E€omALlopog
TIOPOUGCLACEWY
(0B0bvn,
BwreomnpoBoAéag,
laptop

EkTUnWTNC,
OTITIKOG CAPWTNG,
TLOAUNXAVN O

Avalwolpa
vpadeiou
(xaptTikn OAn,
dakelol, vroolE
KATT)

Kduepeg,
dwToypadLKES
HNXQVES,
dWTLOUOG,
UkpOdwWva  yla
Tapaywyr onot
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Suvapuikou, dpovrilovrag
va oxedLalel
EKTIALOEUTIKEG  OPAOELS
Tlou nipowBoulv TIG

Baolkeg OPXEG ™ng

EMiKoVwviag oTo
EOWTEPLKO  TEPLBAAAOV
™G emuxeipnong.

Awaxeilplon TUXOV

ETUKOLVWVLAKEC KPLOELG UE
0TOXO TNV POACTILoN TWV
oupdepOVTWY ToU
OPYQVLOLOU, TNPWVTOG TLG
opXEC Tou Alkaiou al\a
KAl  Toug Baotkolg

oTOXOUG TNC EMLXElpNONG.

ApxeloBétnon Kol
OVAAUCN HE OTPATNYLKN
okéPn dnuootevpota Twv
HECWV OXETIKA HE TNV
gTalpia.

Atlomoinon Twv
UTINPECLWV avaAuong
Sebopévwy (analytics) yla
va  aflodoyolv Kol va
BeAtiwvouv T PndLokég
OTPOTNYLKEC TpOoWBNOoNG.
Mpowbnon TG  KAAAC
$rung ™G emxeipnong,
Aettoupywvtag wg
EKTIPOOWMOC Ot Uéoa
EVNUEPWONG, dnuooteg
TIAPOUCLACELC Kl
TIPOWONTIKEG EKONAWOELG.

I.«Ayopohtoyia (MAPKETIVYK) -

Awaduon»

Epunveia ™ng
oupmnepLPopAg Tou Kowou
-0TOXOU TOU OTPATNYLKOU
ETUXELPNUATIKOU LOVTEAOU
™mg enxelpnong,
HeAETWVTOC OXETIKEG
£PEVVEC ayOpag.

Avdluon Ttou piypartog
HOPKETLVYK £VOG
TpoLOVTOC, EMIAEYOVTOC TLG
BéAtioTEG rhatdopueg
EMKOWVWVIAG Yyl T
petadoon ToU
OTPATNYKOU  UNVUHATOG

H/Y

Mpoypaupata
enefepyaciog
KELLEVOU,
UTTOAOYLOTIKQ
dUAAQ, Baoelg
Sebopgvwv

Mpoypappa
oxeblaopou H/Y
YPaLOTIKAG,
eneepyaocia
Bivteo Kl
avamntuén
edappoywv web
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™m¢ emxeipnong (media
planning).

Juvtagn ekBEoewv
ovahopAC OXETIKA HUE TIG
OVAYKEC TNG ayopdas Kal Tn

oupumnepLdopd TWwv
KOTAVOAWTWY, os
ouvepyaoia PE TO TUAHQA
HUAPKETLVYK.

Aflorolnon  OAwv  TwvV
SlaBéouwy péowy yla Tnv
dnuoupyia Ynolakwyv
lotoplwv  (digital  story
telling) pe tn ouppetoxn
TWV XPNOTWV.

Anuloupyia
SltadnpLotikov
TIEPLEXOLEVOU TIou
amevBlvetal oto Bupikd
TOoU Kolwvou -0Toxou,

Aappavovtag umoPv TG
KOWWVIKEG  TIPOEKTAOELG
™¢ yAwooog.

Avarmtuén mpoypauUATWY
xopnywyv, Baocel  tou
OTPOTNYWKOU OTOXOU TNG
gMXeipnonc.

Aladiktuo

EKTUNWTNG,
OTITIKOG C0OpWTNC,
TLOAUNXAVN O

Avolwolpa
vpadeiou
(xapTikn OAn,
dakelol, vroole
KATT)

Kauepeg,
dwtoypadLKES
MNXQVES,
dWTLOUOG,
HkpOdwWvVa  yla
Tapaywyr onot

Etapikry Kowwvikr) EuBuvn
(EKE)

YwoBétnon 1t EKE wg
gubuvn Twv
ETIXELPNH OEWV/0PYAVIO LWV
ylo TOV QVTIKTUTIO TOUG
oTNV Kowwvia.
Alapopdwon oTpaTNYKWY
yla tTnv mpowBnon tng EKE
ToU
opyaviopou/enixeipnonc.
Mpowbnon twv Spdocswv
ETALPLKNG KOLVWVLKAG
gubuvne avadsikviovrag
™V SnuooLa elkOVA KoL TN
$riun g emxeipnong.
JUpMETOXN OTnv ouvtoén
Amoloylopwv  ETalplkig
Kowwvikng EuBuvng os
ouvepyooia PE TO TUAMQ
HOPKETLVYK.

Avayvwplon Twv vvolwv
KL opXWV Tou AoTikoU Kot
Eumopikot  Awkaiou, pe
MApAAnAn ouppopdwon

H/Y

Mpoypaupata
enefepyaciog
KELLEVOU,
UTTOAOYLOTIKA
dUAAQ, Bdaoelg
Seboptvwv

EkTUnwTNC,
OTITIKOG CAPWTNG,
TLOAUNXAVN O

AwaSiktuo

Avalwolpa
vpadeiou
(xaptikn OAn,
dakelol, vroolE
KATT)
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HE TOV YEVIKO KOVOVIOUO
yla tnv mpootacia Twv
TIPOCWTILKWY  8E80UEVWV
(GDPR).
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ITAPAPTHMA: IIpo@iA eKTTALSEVTWOV/TPLOV

MaBnaolakn evotnta EldikotnTa Zuyypadéa
A’ EEAMHNO
1. ATOPAAOTIA (MARKETING) Mtuxlo Avwrtatng Exmaidsuong

AEI/TEI (Emimedo 6) MApPKETIVYK N
Aloiknong Emuyelprioswv. ENAelel
autoul Ttuylo Avwtatng
Exnaidevong AEI/TEl (Eminedo 6)
Erkowvwviag i Anpooiwyv Zxeoswv.
EMelpel autol mruxio Avwtatng
Exnaidevong (Eminebo 6)
OlKOVOULKWV ETiotnpwv.

2. AIAOHMIZH - AIAOHMIZTIKA | Ntuxio Avwtatng Ekmaidsuong
MEZA AEI/TEI (Eminedo 6) MApKeTLVYK
Awoiknong Emuyelpnoswv n
Eunoplag Ka Aladripong.
EMeiel autwyv mruyxio Avwtatng
Exnaibevong AEI/TEl (eminedo 6)
Anpooiwv Zxéoswv 1 Emikowvwviog
i MME.

3. AIKAIO Mtuxio Avwrtatng Exnaidevong
AEI/TEI (Emirnedo 6), véou eviaiou
kKAadou ekmaitdevtikwv MNE 78
Kowwvikwv Ermotnuwy,
elbikotntag  Nouwkng.  eAAeidel
QUTWYV, VEOU eviwolou KAabdou
eknatdevtikwyv ME 80 Owovouiag,

Kata 76 TPOTEPALOTNTA
eldlkoTNTOG Aloiknong
Emuyepnnioewv  kat  Opyoaviocpwy
AEI/TEI.

4. AIOIKHZH ENIXEIPHZEQN Mtuxio Avwtatng Exmnaidevong

AEI/TEl (Emimebo 6) Awoiknong
Eruxelpnoswv  AEI/TEl.  EA\eideL
ouTWYV, nituylo £181KOTNTOG
OwWKovVouKWV Emiotnuwy.

5. EIZAFQIrH XTHN WYXOAOTIA Mtuxio Avwrtatng Exnaidevong
AEI/TEI (Eminedo 6) Wuyxoloyiag.
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EMeleL autwy mrtuyio eldikotntag
Kowwvikwv Aettoupywv AEI/TEL.

6. EMIXEIPHZIAKOZ AOI0Oz Mtuxlo Avwrtatng Exmaidsuong
AEI/TEl  (Eminebo 6) kot
TPOTEPALOTNTA Awoiknong
Ermuxelprioewv. EAM\elpel  autou
ntuxlo  Avwtatng Ekmaidsuong
AEI/TEI (Entinedo 6) Emikowvwviag n
Anpooiwv ZXEoewv.
7. OPFANQIH KAl AEITOYPFIEZ | Ntuxio Avwtatng Ekmaibevong
AHMOZIQN SXEZEQN AEI/TEI (Emtineso 6) Emukowvwviog 1
Anpooiwv  IZxéoswv. EMAelel
QUTWV Tituylo Avwtatng
Exnaibevong AEI/TEl (eminedo 6)
MApPKETLVYK N Awoiknong
Emyelprioswv.
8. XOPHTIA KAl XOPHTIA | Ntuxio eldkéTNTAG  MAPKETLVYK
ENIKOINQNIAZ AEI/TEI n Emukowvwviog n Anupociwv
Ixéoewv. EAAelpel autwv mruyio
Avwtatng Ekmaibeuong AEI/TEI
(Emimebo 6) Aloiknong
Emuxelpnoewv 1 OLKOVOULKWY
Emotnuwv.
9. MPAKTIKH E®APMOTIH 3XTHN | Mtuxio Avwrtatng Exnaidevong
EIAIKOTHTA AEI/TEI (Eminedo 6) MApKETLVYK N
Aloiknong Eruyelprioewy N
Eunoplag kat Atadripong.
B’ EEAMHNO
10. EMIXEIPHZIAKEZ EMIKOINQNIEZ Mtuxio Avwtatng Exmaideuong
AEI/TEI (Eminebo  6) Kot
TPOTEPALOTNTA Awoiknong
Emuyepioewv. EAAeiel  autoul
ntuxlo  Avwtatng Exkmaidsuong
AEI/TEI (Emtinedo 6) Emikowvwviag n
Anpooiwv Zxéoswv.
11. AIKAIO I Mtuxio Avwtatng Exmaidsuong
AEI/TEI (Eminebo 6), véou eviaiou
kKAadou ekmaldevtikwv [ME 78
Kowwvikwv Ermotnuwy,
eldwkotntag  Nopkng.  eMeidel
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QUTWV, VEOU evwoiiou KAGSou
ekmaldevutikwy ME 80 Owovopiag,
KaTa 76 TPOTEPALOTNTA
eL81KOTNTOG Aloiknong
Ermuxelprioewv  kat  Opyaviopwv
AEI/TEI.

12.

AIOIKHZH EMIXEIPHZEQN 1l

Mtuxio Avwrtatng Exnaidevong
AEI/TEl (Emimebo 6) Awoiknong
Emxewprioswv  AEI/TEl. EMAelpel
QUTWV, TITuYio eLdkOTNTOG
OwkovopKkwv Emotnuwv.

13.

EMIXEIPHZIAKOZ AOTOZ I

Mtuxio Avwrtatng Exmnaidevong
AEI/TEl  (Emimebo 6) kot
TPOTEPALOTNTA Awoiknong
Ermuxelpnoewv. EA\elel  autou
nwylo Avwtatng Ekmaibeuvong
AEI/TEI (Emtinedo 6) Emikowvwviag
Anpooiwv IXEoswv.

14.

OPTANQZH KAl  AEITOYPTIEZ

AHMOZIQN 2XEZEQN I

Mtuxlo Avwrtatng Exmaidsuong
AEI/TEI (Emtinedo 6) Emikowvwviag n
Anpooiwv  Ixéoeswv. EMAelel
QUTWV Ttuylo Avwtatng
Exnaidevong AEI/TEl (emimedo 6)
MApPKETLVYK N Aloiknong
Eruyelprioswv.

15.

ZYMNEPIOOPA KATANAAQTH

Mtuxio Avwrtatng Exnaidevong
AEI/TEl  (Emimebo 6) kot
npotepalotnta.  MAPKETIWVWYK N
Awoiknong Emxelprioswv. ENelel
QUTWV, Mtuxlo Avwtatng
Exnaibevong AEI/TEl (Eminedo 6)
OwkovopLKkwv Emotnuwv.

16.

2XEAIAZMOZ KAl OPTFANQZH
ETAIPIKQON EKAHAQZEQN (EVENT

MANAGEMENT) |

Mtuxio Avwrtatng Exnaidevong
AEI/TEl (Emimedo 6) Anuociwv
Ixéoewv. EAAelel autou mruyio
Avwtatng Ekmaibevong AEI/TEI
(Emimebo  6) MaApKeETWVWK N
Awoiknong Emuyelpnoswv n
Eunoplag kot Atadrpong.
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17.

MPAKTIKH
EIAIKOTHTA

EOAPMOIH  XTHN

Mtuxio Avwrtatng Exnaidsvong
AEI/TEl (Eminebo 6) Anuoociwv
Ix€oewv ) MApKeTLvyK ) Alolknong
Ermuxelpnoewv. EMeldel  autwv
nyxlo Avwtatng Ekmaibeuvong
AEI/TEI (Entinedo 6) Emikowvwviag n
MME.

" EEAMHN

o)

18.

MAPKETINTK MEZQN

ENHMEPQZHZ

Mtuxio Avwrtatng Exmaidsuong
AEI/TEI (Eminedo 6) MApKeTVYK N
Emkowwviag 1 MME. EA\elel
auTWy, mtuyio Aloiknong
Eruyelprioswv.

19.

AHMIOYPTIA KAl AIAXEIPIZH
ETAIPIKHZ ®HMHZ (BRANDING)

Mtuxlo Avwrtatng Exmaidsuong
AEI/TEI (Emtinedo 6) Emikowvwviag n
Anpooiwv Ixéoewv 1 Awolknong
Ermuxelpnoewv. EMeidel  avtwy,
TItUXlo MApKeTLVYK 1 OKOVOULKWV
Ermotnuwv.

20.

ETAIPIKH KOINQNIKH EYOYNH

Mtuxlo Avwrtatng Exmaidsuong
AEI/TEI (Eminedo 6) OKOVOULKWV
Erotnuwv N Aloiknong
Emuxelpnoewv 1 Emkowwviag.
EMeilel autol mruxio Avwtotng
Exnaibevong AEI/TEl (Eminedo 6)
MApPKETLVYK.

21.

AIAXEIPISH MEZQN KOINQNIKHE
AIKTYQSHS (SOCIAL MEDIA)

Mtuxio Avwrtatng Exnaidevong
AEI/TEI (Emtinedo 6) Emikowvwviag n
MME. EMeipel autol mruyio
Avwtatng Ekmaidevong AEI/TE
(Eminedo 6) MNAnpodopkng n
Awoiknong Emxelproswv.

22.

EMAITEAMATIKH
2THN AITAIKH TAQZZA

OPOAOTIA

Mtuxio Avwrtatng Exnaidevong
AEI/TEl (Emimedo 6) AyyAwkng
Mwooag kot Ololoyiag AEL.

23.

AIOIKHZH MAPKETINTK
(MARKETING MANAGEMENT)

Mtuxio Avwrtatng Exmnaidevong
AEI/TEl (Emimedo 6) MAPKETLVYK.
ENeidel autwv mruyxio Avwtatng
Exnaidevong AEI/TEl (Eminedo 6)
OLKOVOULKWV Erotnuwv N
Awoiknong Emiyelproewv.
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24.

AHMIOYPTIA NEPIEXOMENOY

Mtuxio Avwrtatng Exnaidsvong
AEI/TEI (Entinedo 6) Emikowvwviag n
MME. EMelpel autol mruyio
Avwtatng Ekmaibeuong AEI/TEI
(Emimedo 6) Anupooiwv ZxEoewv N
MApPKETLVYK.

25.

MPAKTIKH
EIAIKOTHTA

EOAPMOIH XTHN

Mtuxio Avwrtatng Exnaidevong
AEI/TEI (Eminedo 6) MApKeTVYK N
Aloiknong Emuxelpnoswv/. ENelet
QUTWV MTUXL0 Anpooiwv 2XECEwV N
Emkowvwviag.

A’ EEAMHN

o)

26.

2XEAIAZMOZ TNPOIrPAMMATOZ
AHMOZIQN 2XEZEQN

Mtuxlo Avwrtatng Exmaidsuong
AEI/TEl (Emimebo 6) Anuociwv
Ixéoewv 1 Emwkowwviag n MME.
EMeilel autol mruxio Avwtotng
Exnaidevong AEI/TEl (Eminedo 6)
Aloiknong Eruyelprnoswy N
Mapketivyk.  EMNeler  avtwv
mituyio OoVoULKWY Emotnuwy.

27.

TEXNIKEZ AIAMPATMATEYZHZ &
AIAXEIPIZHZ KPIZEQN

Mtuxlo Avwrtatng Exmaidsuong
AEI/TEI (Eminedo 6) OKOVOULKWV
Erotnuwv N Emkowvwviag.
ENelel autwyv mtuxio MAapKeTIvyK
1 Aloiknong Emyelproswv.

28.

WHOIAKO MAPKETINIK

Mtuxio Avwrtatng Exnaidevong
AEI/TEI (Emtirmedo 6) MAPKETIVYK N
Aowkntikwyv Emotnpwy. EAeipel
autwy, Ttuxlo Emkowwviag R
OkovopLKwv Emotnuwv.

29.

NAHPO®OPIAKA
MAPKETINTK

2Y2THMATA

Mtuxio Avwrtatng Exnaidevong
AEI/TEl  (Emimebo 6) katd
mpotepalOTNTA  MAPKETIVWK N
MAnpodopiknc. EAAeipel autol
ntuxlo  Avwtatng Exkmaidsuong
AEI/TEl (Emimebo 6) Anuociwv
Ixéoewv N Emwkowwviag A
Awoiknong Emiyelprioewv.

30.

AIEONEIZ AHMOZIEZ ZXEZEIZ

Mtuxio Avwrtatng Exmnaidevong
AEI/TEl (Emimedo 6) Anuociwv
Ixéoswv 1 Emwkowwviag 1 MME.
ENAeleL auTWy, mtuyio

OwovouKwV Emotnuwy.
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31.

TEXNIKEZ MAPOYZIAZHZ

Mtuxio Avwrtatng Exnaidsvong
AEI/TEl (Eminebo 6) Anuociwv
Ixéoewv 1 Emwkowwviag n MME.
EMeilpel avtwv MNtuxio Avwrtatng
Exnaidevong AEI/TEl (Eminedo 6)
KaTA poTepALOTNTA MAPKETIVYK A
Awoiknong Emxelproswv.

32.

MPAKTIKH E®QAPMOIH :THN

EIAIKOTHTA

Mtuxio Avwrtatng Exmaidsuong
AEI/TEI (Eminedo 6) MApKeTVYK 1
Anpooiwv Zxéoewv 1 Emwowvwviog
n MME.
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