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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

B.1. Zuvroun mepiypa@n ETayyeApatikwyv ApacTnpioTATWY
[rpogik emrayyéAuatog « TeXVIKOG ESumrnpéTnong NMeAatwy (TEN T ]

B.1.1. Topéag dpacTnPIOTATWV.
[KaTaxwpouvTal Ta aToixeia ekeiva TTou a@opolv TIG KUPIEG OpACTNPIOTNTEG TTOU AVAdEl-
KVUOUV TO TTPO®IA Tou eTTaYYEAUATOG].

-> 0 Karoxog dimAwparog IEK omv e1&ikétnTa TEM TI, éxel MioToroinmké Emay-
veApaTtikng KardpTtiong cUp@wva pe 1o gykekpipévo amdé tov OEEK mpoypappa, 10
OTT0IO YE TN O€Ipd Tou OTOXEUEI OTNV £€A0@AAION aTTO KABE KATAPTICOPEVO TWV ETTAYYEAUATI-
KWV IKOVOTATWV (yvwoewy, Oe€iotnTwy Kal EMayyEALUATIKWY OTAOEWY) TTou KaBioTouv autdv
IKavO va epyadetal oav €vag EI0IKEUPEVOGS £pYalONEVOG TTOU KTEAEI auTOvoua, UTTEUBUVA Kal
EUTTPOBEC A TIG OUVAUIKA TTPORAETTONEVES EpyaTieg, oTa TTAaioIa Tou o€ 1IoXU OK.

>0 «TEN» Tl epydletal wg urdAAnAog MM 1 peyaAng TE Tou  Snuéciou 1 ISIWTIKOU
TOpéQ.
EmiTAéov a1 KaBrKoVTO/UTTOXPEWOEIG CUVEPYQTIOG OTO XWPO EPYOTIa TOU -KOI PETA OTTd
€UAOYO XpOVO €EOIKEIWONG PE QUTOV- €XEl akOun Tn duvartdétnTa va orvox)\érBa2 KabAkovTa
OUVTOVIOPOU KaI ETTOTITEIAG TTPOCWTTIKOU, TTOU AOXOAEITAI PE TIG TIAPATIAVW E£PYACTIES.
> 0 «YOX» T mpochapBdveral otnv emixeipnon (oric umnpeoiec ueyéAwv i MM TE)
OTTOU PETA OTTO OUVTOMN TTEPIOdO TTPOCAPHOYNG EPYACETal Cav EIBIKEUPEVOS UTTAAANAOG Kal
oTa TTAQIoI0 TOU EKAOTOTE O€ I0XU ECWTEPIKOU KAvOVIGUOU o€ TUnPatdpyn pageiou.
Katd tnv ektéheon Twv kabnkéviwv tou wg omAog TENM avagépetar otov umelBuvo
Tunuarapxn 1 TPOICTAMEVO TpnpaTog3. TuNuUaTapXNG O OTT0I0G avagépeTal oTov Topedpxn A
QVWTEPO TEXVIKO 1 OIOIKNTIKO GTEAEXOG, TITUXIOUXO TPITORABUIOG TOUAGXIOTOV EKTTAIOEUONG.

To «Zuornua ZuvaAiAayng»

210 Mapaptnua 1Tou diveTal we auvnuuévo atov 0dnyo Katdptionc M1 «YTTooTNEIKTIKO UAI-

KO» — mopovctalovron ta eidikd kot yevikd kadrovia tov «Ytegvicav EEvmnpemong Medatmv Tayudpopkov Ipaget-
@y, 6nmg avtd etvat o€ woyd ota EATA.

Opyadvwon Twv BACIKWV ETAYYEALATIKWY SpAcTNPIOTATWY KAl TWV YEVIKWYV & £18IKWV
Kalnkovrwy twv Texvikwv E§urrnpernong MeAarwv Tayudpouikwy Ipageiwy.

AvTég o1 Paoikeg & CUVOQELS LE TIV GUVOALAYT SPACTPLOTITES 1o Tv S106QAEAGT GUVEXODG POTiG
og 6An TV Srdikacio cuvalloyng propodv vo, O1UKPLO0HV dnwg ot cuvéEta:

1. EAeyyoc-tontonoinon eAELYEDY, COUTANPMOT] UE EPOSIAGIO LE TO GILAPOLTITO Y10 THY AELTOVPYLO.
™G Buprdag vAika ko taktomowmon: E-H nuepoloyia, ypapparoonuo. Barcode, CR, kapteg, katpeg
KVNTNG TNAEQP®VING, ELGNTNPLO, THAEKAPTES. O YpNUOTOEPOSIIGHOG TG Bupldac: TpEnel va opyavd-
VETOL KOTAAANAQ 0VAAOYQ [LE WOLOHTEPO YOPOKTNPLOTIKE KAOE Ypapeiov 6 TPOTO MGTE VO U1 YOVETOL
TOAOTILOG XPOVOG EpYaGiog

2. E&ummpetnon epyov EMGTOAIKOV TOYLIPOUELOD (TOVTOTOLNOT| KOl ETICT|LOVOT] OVTIKELLLE-
VOV, TPOTEPULOTNTO TUYVIPOUK®OV AVIIKELEVMV, KOTAHEST KOl EVEPYELES SLOEIPNOTG TOY.
AVTIKELEVDV, EVEPYELEG (KATAOEST] KOl ETLO0GT]) GYETIKOL LE TO. TOYVIPOLLKO OVTIKELLEVO «EL-
O1KNG SLoYEPLONGY.

3. EEao@aAlon Topoyns VINPESIOV EPYOV TOXVOPOMK®OV EXLTOYMV

! yerd v emmTuxr MioToToinor Tou dTTwG TTPORAETIETA.
2 EVOO0eTTIXEIPNTIOKG-EVOOTUNUATIKA.
% BAéTTE EVOEIKTIKG ouvnuuévo opyavoypauua TE (EATA)
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KOTNYOPLES EMITOYMOV ECMOTEPIKOV — EEMTEPIKOV: EKOOGT, SIOPKELD 1GYVOC, TEAT], TNAEPOVL-

KEG EMTOYES, TANPOUN ETTUYOV, TNAEYPUPIKEG EMTAYEG, AOYIGTIKT] TAKTOTOWOT| ENLTOYOV,
emtayeg toyvainpoung, WESTERN UNION, vanpeota tayurinpoung (cvvbeon, tedn &
EVTLTO, 0PLOLOG AOYAPLOC LDV TOYLTAT POUNG, AOYIOTIKT] TOKTO-TONGT)), VINPECLH GUVA-
Aaypatog POSTCHGEQUES (Aoyiotikn toktomomon), TRAVELLERS CHEQUES (ayopa
KOl AOY10TIKOTOIN G TPOECOYPOLUATELDV),

4. E€acpalion gpyov maparafng/mpomOnone ToyudpopiK®y SEUATMV, SELNTH ECOTEPIKOV &
depata eEMTEPIKOV: OPOL TAPASOYNGS, TEAN, OEATIO ATTOGTOANG, Katadeon, evaplOuo de-
Lo, KotafoAn TEA®V, SlayElplon SEUAT®V, oMol UIWCELS

5. [poeyypapeg yio. PITHK-Tevyd1a-OEI'E
6. Tpopodotnon Aoyaplacumv Bepoatikeg evotnteg (Topadoor mapayyehmv, albums, cepa-
YIOEG CPPAYLIOT) KAT) CYETIKA LLE TOV PIAOTEAGLO
7. TmAetayvdpopeto
Koatafeon tnleunvopatog, agiEn/emndoon TNAEUNVOUAT®Y, AOYIGTIKY| TUKTOMTOL-ON
TNAEUNVULOTOV TOV KOTATEIN KAV
8. Tayvdpopeuo enstyovcag npotepatotntog T.EIT/E.M.S

Kotafeon avtikepuevov, Aoylotikn ToKTomomon (OVTIKEWEVA TapoAapNS-emdoong),
€MO0GCT), OVTIUETOTICT] QLTNGEMV TANPOPOPLOV
9. IOPTA-IIOPTA [@vyatpwkn? Extoc Evdwukotntog; Ewdwkn Avagopa;]
Kotabeon avtikeipevmv, AOYIoTIKN TOKTOTON GO (QVTIKELLEVH TOPA-A0PNS-ETE00NG),
€MO0CT), OVTIUETOTICT| GLTNGEMV TANPOPOPLOV

10. HMEPHZIO TAMEIO EIZTIPAZEQN-TTAHPOMQON
Ewonpaeic-minpopmv
11. Evnuépmon tov nelatdv Tmv opadikdv Katadécsmy Y10, T Spopoldynct| ontdv pe xprion Tov Kodikol aptBpod, opddag
onueiov eTaens.

12.. ZopmAnpmon KataoTasng vnpesioc Oupldmv cvvairlayng & ocvva@av epyacit®dv tov TI: E-
VTUTO GTO OTOI0 OVALYPAPETOL O GLVOMKOC apBUOS Kot TO ®PEPLO TV VIAAAA®Y! TOV OTOC)O-
AODVTOL GTY] GUVOAAQYT] KO TIC GUVOQEIS EPYACIES ONUELDVETOL 1] PO Kol TO €100¢ amacydAnong
twv TEII TT" mov ektelovv topeic petmpévng amacyoAn-ong, o xpdvoc OALOKANpmoNG TG TaEIVO-
unong Kafdg Kol T0 TPOCMTIKO TOV VANPETEL EPO-00V TPOPAETETAL MG TOGOGTO AGPAAEING GTN Ot~
avour| Kol T cuvapeic epyacieg, onmc:

13. Zvotnpotikn ypnon Work Station, bar code, fascimile, {uyioTikov eEomrhopov KA
Y1 SILCPOALON TAYELNG KOL TOLOTIKNG TPOGPOPAS VINPESLOV TPOG TOVG TEAUTES,

14. Zopurinpwon fifriov wehatdv: [?? | 1o Piiio avtd avaypapetat o kdbe dievbuven 1
EM®VLUIN Kot TO €100G TNG EMYEIPNONG, KATASTNA ] YPAPELD, LE VO AVTIGTOTO KMOOIKO 0
PO v kabe Katnyopiag, yiorpdg, Siknydpog kAT,

Suvaeic npog 1 «Suvallayn» enayyeAUarikes dpaoTnpIOTITES Eival;

1. N HETAQOPE TWV OAKKWY Kal TwV GAAWV TaxudpOoUIKWY aQVTIKEINEVWY Eoa aTo [pageio

2. n mapaAafn, oppdyion kai diakivnon prrog eEwTepIko Tou Ty TTpoopIouo Twv EmioroAwv

3. n 1aéivounon avrikeipévwy a’ TPOTEPAIOTNTAS Kal ETITAYWV Katd {wvn Kal Tuhuara {w-
vng

4. n apibunon, éAeyxog kai Taéivounon Twv CUCTNUUEVWY

5. 0 TIUOAOYIAKOS EAsyx0¢, oQppayian, deauoTToinan, auvlson & mpowbnan Tay. avTIKEIUE-VWV

4 Qpa évapgng epyaciag kal wpdplo TTPoowTTIKOU KaBopifeTal aTro €I0IKEG OUYKEKPIPEVEG ATTOPACEIG TNG A/vong, yia
KOAUTEPN EEUTTNPETNON TOU £PYYOU TNG GUVOAAQYNG.
® O1 epmropiKéC BieuBUVaEIC Twv EATA agioTroiov autég TIC TTANPOPOPIES YIa TN Siavour] OUadIKAS SIGQPRUIONS XWPIC

O1eUBuvan TTApAAATITN.
2
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6 n TaKTOTTOINGN TWV AyVWoTWVY, alnTATWYV KATT.
7. n EMaNuavan maparnPHocwy yia SICAEITOUPYIES O eTITTEGO BUPIdAC
8 n auutmAnpwan BiBAiou meAarwv

MNa 10 onuepIvo aTddio dIAYVwWwonG AvayKwy avTioTOIXWV WEAETWV OIABECINWY Kal avayKaiwv €TTay-
YEAUATIKWY CUUTTEPIPOPWYV TOU 'ITpOO'(.U'ITIKOL'JG Kal oploBETnan & TTPooavaToAIGHO TNG BUVAIKAG aTré-
KAIong peTagl Twv dU0 OUTWV XOPAKTNPIOTIKWY O€ aTOUIKO ETTITTESO onuePIv opdda Kal ae mpofAe-
TOuEVO ueArovTiko ermiredo ouddag Ba diakpivovtal TTapaAAnAa Kal SUVAUIKA _ eOwTEPIKE UTTOOUVO-
Aa, hE XapaKTAPa Wneidwyv avoikTAg eEEMIENG TwV aTOPwWY TNG K&BE ouddag yéoa otnv TE ue eva Koivo
KOPUO ETTAYYEAUQTIKWY TTPOCOVTIWYV KAl GUUTTEPIPOPWV.

Me dedopévo 611 o1 KUpieg dpaatnpidTnTes Twv TE yivovral autég Tou KAGOOU TwV TaxX/IKWV UTTNPETIWV
(m.x. EATA & Taxuuetapopég) kai eupUTEPA QUTEC TOU TOUED TWV XPNUATO-OIKOVOUIKWY UTTNPETIWV.
AvrioTtoixa diauop@wvovral Ta dUVAUIKA TTAEOV OpyavwrIKG CXHUATA TTOU AVTATTOKPIVOVTAl OTIC VEES
OUVONKES LIag avoixTns ayopds Kai ouvakoAouBa n €0Tiacn Twv TPOCOVIWY Kal N E0TIA0N Twv EUAU-
YIOTWV TTPOYIA TNG OTEAEXWONG.

B.1.2. ETrayyeApaTtika Kalnkovra
[AvarrTuén Tou 1Tediou epapuoyns ThG 6pacTNPIOTHTAC-0pA0NS]

Ta (B2.1 & B2.2 & B2.3) oc BaOud noidTnTac-orabun afioAoynong nou
o' autov Ba eAeyxOei/ aflohoynBei kara Tnv TeAikn MoTonoinon Enay-
veAparikng Karapriong (MEK), kai o autov nou npoBAEnETal OTIG AVTi-
OTOIXEG NPodIaypaPpEG HE NOIOTIKA )/ Kal NoooTika (HETPROIpNA) SedopE-
VOUG, HE CAPNVEIa Kal OE CUYKEKPIHEVA OpPIa AVOXMWV ENAYYEAHATIKOUG N
EKNaIGEUTIKOUG KavovioHoUg N/ & npodiaypa@Eg a&loAoynong.

2710 duvapikG onuepivo TTAaiclo TpoBAéTTeTal OTI O€ yevikh dlaTuTTwon o poAog Tou TEMTI gomd-
CeTal oTO TPITITUXO €TTIOOTEIG-TTAPAAABEG-TTANPWUEG, eV Ta Bacikd KaBrikovTa OoTa OTToia avTa-
TTOKPIVETaI €ival Ta akOAouba:

1. Baoikn epyacia Tou TEMTI (kaBnuepivii mpoeroiuadia ae mpoBAemropevo xwpo Tou Taxudpoui-
kou pageiou), ouvaidayn — e€utTnpeTnon Twv TEAATWY TOU,

AIEKTTEPAIWAON TWV OXETIKWY PE TO EPYO EIOTTPAEEWV KOl TTANPWHWV

UTTOOTAPIEN GUYKEKPILEVWV TTPOIGVTWY UWNARS TTPooTIBEPEVNS agiag

dnuioupyia KaANg oxéong PE Tov TTEAATN ( ouykekpipéva Kai Tépav Twv TPOCWITIKWY TXEOE-
wyv, Baoiké uépog tou épyou tou YOTI eival n dnuioupyia Ue TOUS TTEAATES ETAyyEAUQTIKWY
Oxé0ewV uwnAwv mpodiaypapwy, OTo TTAQIOIO TwV OTToIWV TTAPAYyoVTeS, OTTWS N Karavonon
TWV aQVayKwvV Tou TTEAGTN, 1) OUVETTEIR Kai a§IOTTIOTIa gival onUavriKa )

pon

B.2. AvaAuTikn Mepiypapn Twv amapaitnTwy N'vwoewv Kal AggioTnTwy
yia TNV cuykKekpipevn Eidikornta twv T.E.M. T.T".

O TENN, epyafopevog o€ Taxudpouikn Emixeipnon & éxovrag wg dedopéva :
# YEVIKEG KAl TEXVIKEG 0dnyIeg peBodoAoyIag, SIadIKaTIwWY Kal TTPOdIAYPAPES EPYATIAG, KABWG
Kal ge opBoAoyikn xpnon Twv SIaTIBEPEVWY UAIKWY, EPYOAEIWY, OPYAVWV KAl PUNXAvVwY Kal
oTov duvapikd TTpodiayeypappévo, oTa TTAAICIA TwY KAVOVICUWY, BaBuou TroidTnTag Kai
TOoOTNTAG.

6 Baoikég “TayudpouIKES” EVVOIES TTOU avaQePOVTal OTA QVTIKEILEVA pyaaias Tou TEM T
- Ayvwora, aliitnta /GxpnoTa avrikeiueva
- avrikeiueva a’ kai B’ mporepaiotnTag
- amAnpwra n UEPIKWS TTPOTTANPWUEVA QVTIKEIUEVA
- BeBapupuévn aAnroypagia
- Kartereiyovra (express)
- MIKpoSEuara
- OyKwon avriKeiueva
- TaxUOPOUIKES ETTITAYES
- TnAgrayxudpoyeio,

" O 6po¢ «UTTOOTAPIENY» ONUAIVEl BUVATOTNTA TIAPOXKC TTANPOPOPILIV YEVIKAC KATEUBUVONC YIa £VaV OpIBUG TTPoIo-

VTWV.
3
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# Ta QUAAGSIA/BIBAIC TrEPIYPa®NiG / 08NYILV TNG UTINPETIAg &/n TTpounBeuTn.. (UEPOUS N OANC) Twv
HMNXavVWYV €TTECEPYATIOG TTANPOPOPIWY KATT TTOU Ba XpNOIUOTTOINCE! KAl LE,
# TPoéaRacn yia avalAtnon, TAUTOTToINGN KOl XPAON OTOIXEiWV OTOUG aVTIOTOIXOUG (PAKE-

Aoug ri/kal apyeia, Kabwg Kal

# oToUC kKavoviououc / 00nyiecoTo Baluo rou n Yanpeoia 1 0 EkNAIOEUTIIC KDIVEI avaykaio va
TOU IAPEXOVTAI (EiTE GUVONIKA, E€ITE YIa KABE CUYKEKPIUEVO KaBrKov /IkavoTnTa) Ka/ e Baon Tnv
Apxikn kar SEK kar

# Tnv yeviki aAAG Kal guveyr 101K vnUépwan aueaa (arro mPoICTAUEVO, QTTO QVAKOIVWUOEIS
Twv EATA, amo tov «Tutmo», armo 1epiodika, amo tnv BiBAioypagia, amo 1o internet...)
OXETIKa Pe TNV opyavwan &/f Tnv Asitoupyia &/ Tig d1adIKAolES, TNV OIAKIVNGN UAIKWVY Kal
UTTNPECIWY, EYKUKAIOUG, DIOIKNTIKEG OTTOPATEIG, VOUOUG KOl KOVOVITHOUG. ..

..EKTEAEI TIG avayKaieg KABe @opd aTTO TIG ATTO TIG EPYOCIEG TOOO QUTEG TTOU TTPOAVAPEPBNKAV 000 Kal TIG
akoAouBeg kal Aappdavoviag uttoyn Sedopévoug KavoviouoUg Kal Trpodiaypa@Eég UYIEIVAG, aoQAAEIag
epyaaiag, TpooTagiag Tou TTEPIBAAAOVTOG Kal TOUG Kavoviopoug Kail S1adikacieg pyaciag/ouvepyaciag oTov
OUYKEKPIPEVO XWPO Kal ETTAYYEAUA, KOl DIEKTTEPAIWVEI TIG AVTIOTOIXEG OPACTNPIOTNTEG.

B. 2.1. AvaAutikA Mepiypaen yevikwv Fvwoewv & Ae€IoTATWY 0TN CUYKEKPIUEVN €18IKOTNTA TEMNTIC

Me Baon 1a deddueva, 10 ¢nToupevo Babud moidtnrag kai n {nTouusvn-mpodiayeypauuévn ardbun
aéioAdynang Tou TTpoavaQEPOVTal Kal PE BAON YeVIKEG f/Kal €IBIKEG TEXVIKEG OONyieg, TTaipvovTag
uTTOYn TOUG KOVOVIOUOUG TIoU I0XUOUV _OTOV OUYKEKPIUEVO ETTAYYEAUATIKO XWPO, TN
peBodoloyia kal TuXOV OXETIKEG YEVIKEG /KAl OUYKEKPINEVEG 0Bnyieg epyaagiag Kai IdiaiTepa TIg
mPOodlaypa@Eég UYIEIVAG, TTPOANWNG aTUXNUATWY KAl aCQAAEIaG, KaBWG Kal QuTéG yIa TNV TTPOCTACIT
Tou TTEPIBAAAOVTOG, €E0IKOVOUNON EVEPYEIOG, TNV TIOIOTNTA UTTNPECIWV-EVOIAUECWY KOl TEAIKWV
TTPOoidVTWY, eKTEAEI, ue BAon Ta TEXVIKA eyXEIPiISIa Kal TIS VEVIKEG odnyieg, HOVOg Tou B/Kal o€
ouvepyaaoia pe dAAoUG TIC aKOAOUBEG KUPIWG EPYATIEG:

-Emkoivwyvia

# ZUyKEVTPWVEI Kal EpUNVEUE TIG aVAYKaieg TTANPOPOpPIEG ATTO TTPWTOYEVEIG TTNYEG O EAAN-
VIKA A U (€101 TEXVIKI 0pOoAoyia ) ae OUO TOUAGXIOTOV EUPWTTAIKES YAWOTOTES .

# AloBddel, epunvedel kal agloTrolei xwpig AdOn, opyavwTika/AsIToupyika diaypapuaTa, oKa-

pieruaTa Kal dlaypduuaTa AcEWV AsIToupyiag i/kal epyaciag kal TTpoTeivel dlopBuwoEelg
oxediWV OXETIKWV JE PEPN 1 AETITOUEPEIEG TOU £PYOU.
# Eppnvelel, avalUel, ouykpivel, a§lohoyei, ouvlETel ka1 napouoialel
nAnpogopieg, He Xpnon (epooov xpelaorTel) Kai uUNOAOYIOTIKNG HNXAVIG,
npoypappami{opevn ka1 pn (PC, WS, facilile) oxeTika pe TiIG napapéTpoug
Kal HETaBANTEG TNG £pyAciag TOU kal TV NApako-Aoudnon /éAeyxo Tng
31a0NoPAG TWV OXETIK®OV TIHMV.

# Kartaypdagel/avapepel AiToupyikés diamoTwoels &/ maparnprioeis, OXETIKA PE TNV TTOPEia
Kl TO aTTOTEAEOPOTA TNG EPYACIiag Kal avapepel/ouvTAoael/TTpowBei aimioAoynuéva on-
MEIWHATA OXETIKA HE TIG TTAPATNPNOCEIS TOU TTavVW OTnV KaBe duCAgIToupyia oTTwg o€
Bepara TpounBeiag, diakivnong TTANPOPOPIWY, AVTAAAGKTIKWY, EEAPTNUATWY Kal £pyO-
Agiwv, TTOU ag@opoulv Tnv TTopeia TNG "ouvaAAayng" aTnv KABE CUYKEKPIUEVN TTEPITITW-
0N Kal YPOTITEG KOl TIPOQOPIKEG AvaPOPES Kal TTEPIAAWEIG OTTOTE Tou ¢nTnOEi i/Kal Kpivel
avaykaio ye owaTr xprion TG EAANVIKAG /& ayyAIkAg eTTayyeAPATIKAG opoAoyiag.

# E@apuodel TIG OXETIKEG PE TO TTEPIBAAAOV EPYATIOg TOU 0ONYIEG TNG UTTNPEDIAG.

# EVNHEPWVEI KATAOTACEIG, MIVAKEG, «BIBAIO NAPOUCIMV», «..EKTAKTWV
YEYOVOT®WV>», HNTPWO NEAATWV K.d. KAl GUVTACEl UNNPECIAKEG EKOEOEIG,
ava@popeG, OUVTACEl SNAWOEIG ATUXNHATWV, AGNWAEINV,

- Zuvepyaoia

# E&aopolilet, TV amodoyn Kol EVEOUATOGT TOV 6TV OpAda/meptBaAlov epya-
olag (oe avvepyaaio pe v iEpopyio § E0VELOIOTHUEVOVS EKTPOTWTOVS TOV "Te-
Adazn") Ko TNV EVEPYNTIKY|, CUUUETOYN O OULADES EPYOTING Yl EIOTKA TEXVIKOL
Oépota meprypapnc &/M eQaproyne S1adiKacimy 1 ETUOPE®ONG, COLPOVO LUE
TIG AVAYKES TG VIINPEGiag 1 Tov "meAdtn" & oTa TACIGL0 TV KAVOVIGLOV.

# Epyaleton apycd cav Ponbog og EUTEPOTEPOVS TEYVIKOVG TOV ETOYYEALLOL-
TOG TOL Kol Kotdmy Ba umopel va avarapet vevbovvn 8éon TEIITT, o o-
010G EKTEAEL AVTOVOLLOL GUYKEKPIUEVES EPYOGIES TTOV TTEPIAAUPAVOVTAL GTA
ka0 KOVTA-OpOcTNPLOTNTEG.

# Tovtomolel aLtieg SLGAEITOVPYLOV GTO YWPO EPYACLAS / EvOVVNG TOL Kot
npotevel &/ TTAIPVEI BEATIWTIKA PETPA.
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# EvraoeTal o€ TIpoypaypata &/ evepyeleg avaBabuiong Twv avepwTTIvwyV TTOPWV TNG ETTIXEIPNONG
- Aoc@dAgia, UYIEIVH) EPYOCiOag KAl TTUPOTTPOOTATIA
# E@apuodel, xwpig kauia TTapékkAIon | GQAAUQ, TIG 0dnyieg TTou Tou £Xouv doBei TTpoo-
pika &M avaypdgovial OxeTIKA (oe eviutra/AoyiIOpIKa TNG TE) ue TNV uylEivn Kai
0OQAAEIO  OTOMWY, €YKATAOTACEWV Kal Twv Béoewv  epyaaiag  (SI0IKNTIKWVY,
TAPAYWYIKWY TUNUATWY, XWPwV ammoBNKeuans, pyaotnpiwv kAm.). EmmpdoBera Kal
OXETIKA PE TNV TTUPACPAAEID TOU XWPOU TTaipvel Kal eQappdlel T avaykaio TTPOANTITIKA
Il KATAOTAATIKG JETPO O€ TTEPITITWON TTUPKAYIGG.
- NepiBdAdov
# EQapuodel TIG OUYKEKPIUEVEG/DEDOPEVEG TTPODIAYPAPEG, KAVOVIOUOUG r/Kal €VTOAEG
epyaciag kabopI{OPEVEG OTTO TNV UTTNPECIA, XPNOIUOTIOIWVTAG T EKEI TTPOPRAETTONEVA
Opyava f/kal oUoKeUEG f/kal UAIKG A/kal S1adIkagieg yia TNV TTPOCTACia Tou TTEPIBAA-
AovToG epyaaiag kai/f Tou eupUTePOU TTEPIBAAAOVTOG.

- Evépysia
# E@apuodel yevikEG/eIBIKEG 0dNyieg Kal TTPOdIAYPAPES £PYATIOg YIO TOV EAEYXO KaI TV
peyloTOTTOINON TNG AVOKUKAWONG KAGBe UAIKOU TTOU XpnoidoTrolei, & eAaxioToTToinon
KOBe evePYEIOKNG KATAVAAWONG (emonuavan SUCAEITOUPYIOG KAIUATIOTIKWY EYKOTOOTACEWYV)
# Kavel aimoloynuéveg TTPOTACEIG BEATIOTOTTOINONG TWV TTPOKTIKWY QAVOKUKAWGNG TWwV
UAIKWV KaI TwV EISIKWVY KATAVOAWGCEWY UAIKWYV 1] EVEPYEIQG.

- MNoiétnTa- EAeyxog
# EAéyxel Tov puBbuod Kal TNV TTopeia TNG Epyaaiag Kal TNV TToIéTNTA TNG TTapaywyng (VAIkwv
&/ uTnpPEoIwWV) WOTE va VTIAOCOVTAl GTIG TTPOJIaYPAPEG TTOTOTNTAG.
# YTToBAMel  aimohoynuéveg TTPOTACEIS O€ TIEPITITWOEIG TTOU OIOTTIOTWVEI OVETTAPKEIX
Sl0BEoIpwV péowv/opyavwy &/f aTTOTEAECUOTWYV

- Oikovopia
# E@appuodlel TIG TTPOBAETTOUEVEG ATTO TNV UTINPECIA BACIKEG APXES OIKOVOUIKNG SIAXEIPIONG
# Tautotrolel & eTeCepyadetal  OTOIXEIO €00OWV/ECOdWY, aTTOPIOUNTWY, HETPNTWY,
OUVOAAQYHATIKWY IGOTIMIWY KAl TTAiPVEl 1] TTPOTEIVEI Ta avaykaia SiopBwTIKE PETpa TTou
ouvayovTal atrd TV EPUNVEIR TWV ATTOKAICEWV.

B2.2. Nepiypaen Eidikwv ETayyeApatikwy N'vwoswyv Kal Ag§loTnTwy
[AvatrTucoovTal Bepyata eTTAYYEAUATIKNG KATAPTIONG TO OTTola TToU BepeAIlvVoUV €EEIDIKEUUEVEG
yvwoeIg+OeEIoTNTEG TTOU aAAGJOUY ouyva UE TNV £E€AIEN Tou eTTayyeAuaTog ]

2710 TTAQiCI0 TNG OAIKNAC TTOI6TNTAG (OTTwWS auTth opilerai ammé thv TE ) o TEMTI, pe 1o avaAuTiké Kai

OUVOETIKO TOU TTVEUUQ, TTPETTEI VA Eival IKAVOS va :

- TauToTToIEi TNV “KAKA A&IToupyia” evOg UTTOGUVOAOU TOU TUNMATOG / UTTNPECIAG,

- avoAUEl TIG aITieg Kal TTPOTEIVEL TTIAUCT/UTTEPBACT] TNG

- OUMPMETEXEI OTNV OTTOKATACTOON TNG EUPUBUNG (KaTd TOUS KAVoVIOUOUS/TTPodIaypapéS) Ael-
Toupyiag,

- guvToviCel TIG epyacieg Twv dIa@OpwV PEAWV, O KOBE TUYKEKPIPEVO ETITTEDO, TNG opadag/
Tunuatog Tng TE Tng otroiag eival péAog

- KIvnTOTIOIEl EVEPYEIEG BEATIWONG HECO- KAI HAKPO-TTPOBECA

- oupueTéxel atnv ektmaideuan kai Tnv dlaxeipion Tou AvBpwtivou Auvauikou Tng TE A/kal
OuVEPYAZOUEVWV UE QUTHV ECWTEPIKWV ETTIXEIPATEWV.

EidikoTepa Kal ava OEPATIKN ETTAYYEAMATIKN EVOTNTA :

- Emkoivwvia
# Eival IKOVOG va TTApouUCIach o€ oTopo &/f) pIkpn oyada Ta TTPOoIovVTa TNG UTTNPECIOG &
TOUG OTOXOUG TTou Badel OTO TIPOCWTTIKO TNG ME XPAON Kal ATTAWV ATTEIKOVIOEWV- OKAPIPNUATWYV
# EmAeyel &/M xpnoigotroiel &/r kovoTtrolel &/f) (aTTo)KWwOIKOTTOIEI XPNOIPES TTANPOPOPIEG
KOl EVNUEPWVEI OXETIKA AIlYOUG 1| TTEPICGOTEPOUG CUVADEAPOUG &/I) TTPOICTANEVOUG TOU

- Zuvepyaoia
# Kpata &/ koivoTtrolel apxela ThAspwvwy, FAX, e-mails, dieuBuvoewyv, KATT ouvepyatwy /
TTEAATWYV TNG YTINPEDIOG. ..
# MNpayparotroiel kKaBnuepiva PeBOBIKN TTPOETOINACIA TNG EPYOTIAG TOU OTO CUYKEKPIPEVO
OUVAIKO TTAQITIO (Tagivopel Ta TaXUSPOMIKA aVTIKEINEVA EIBIKWY OTTOOTOAWY, Ta SeovTa yia £§o-
@ANCN ETTITAYWV Kal CUVTOEEWV Kal TIG OVAYKAIEG ATTOD0OEIG KOl SOTOANWIEG UE TNV DIOXEIPION. ..
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# Xeipifetal pe ao@aAela & ATTOTEAEOUATIKO OTTAQ EPYAAEIA, PNXAVNUOTA, OPYavd, OUOKEUEG, EYKOTO-
oTaoe€lg (autovopia, agia), atrAeg & TTPOYPAUUOTICOMEVEG APIBPOUN-XAVEG KOl PNXOVEG ETTECEPYATIOG
keipevou (PC, WS, facimile, barcode). Ta avadnra/eac@alifel —oTa TTAQICIA TWV OXETIKWV O1A8IKACIWV-
€MAEYEL, TTPOUNBEUETAI, ATTOBNKEUEI, XPNOIUOTIOIEL, PPOVTICeEl va BpiokovTtal o€ KOAR KATA-
aTaon Kar EAEyXEl av AVTOTTOKPIVOVTOI OTIG EIIKEG OTTAITHOEIG TWV EKTEAOUUEVWVY EPYQ-
Olwv, aTa TTAAIcIa TwV OTOXWV/TTPOBIaYPAPWY TTOIGTNTAG KAl TUAKNATOG, TO aTTapaiThTa U-
ANKd epyaoiag: epyaleia, Opyava, CUCKEUEG KOl OVOAWOIA.
# Iapvel TpOTOPOVAIEG LE YVOUOVO TNV EXTEVEN TV GTOYMV TNG VINPECLOG
KoL TPOTEWVEL TNV EvTaET TNV KAONUEPIV EPYOACLO Y10 TIG VEEG 1OEEC KO

OVTIANYELG TTOL TOV TALPOVCLALOVTOL GTA TANICLY TV GUVEPYOCLOV TOV..
# lMpayyatotrolel kaBapiopoug &/fp ouvtnpnon 1ou KANIHOKIOU O€ PEAN KTIPIOKWY E€YKATA-
OTOOEWY, UNXAVEG, EPYOAAEIA, OTOAEG KaI UTTNPECIAKA €10 TTOU TOu dIATIBEVTAIl. ..

- Aoc@alsia, Yyigivn epyaoiag Kai NMupotrpootacia
# MvwpiCel T Béon Kal TN AsIToupyia Twv PECWV TTUPAVIXVEUONG KAl TTUPOTTPOOTACIOG TWV
XWPWV Kai gival IKavog va TTepaivel aTa TTAQIOIN TwWV KAVOVIGUWY Kal TOU GUYKEKPIKNEVOU
Ox€ediou TTUPOTTPOCTACIAG TTOU EPAPUOZETAL.

# XpnoipoTrolel Ta TIPOPBAETTOUEVA OTA TTAQICIA TWV KOVOVIOUWYV €10n Kal JECO OTOMIKNG
UYIEIVNG Kal TTPOOTACIOG Kal €QApUOEl auoTNPa TOUG KAVOVIOUOUG UYIEIVIG Kal ao®a-
Aglog epyaciag Kata TNV SIOPKEIA TOU XPOVOU EPYOOIOG TOU Kal KATA TIG PETAKIVNOEIG
TOU TTPOG Kal ATTO auTnV.......

# XpnoI1POTIOIEl ATTOTEAECUATIKA TA JECT EVTOTTICPOU KAl KATAOREONG TTUPKAYIAG KAl TTUPO-
TIPOCTACIAG TOU XWPOU EPYATIAg KOl TwWV UAIKWVY HECWYV TTOU Tou diaTiBevTal.

# Xapifetal pe ao@oleid kai OTTOTEAECUATIKA TO HECO WETAKIVAONG KIO
METOQOPAG TTOU TOU dIaTIBevTal.

- Evepysia
# E@apuoyég yevikég /10IKEG 0dnyies yia TNV EAOXIOTOTTOINGN TNG EVEPYEIOKAG KATAVAAWONG
OTO XWpPOo €uBUVNG Tou Kal

- MolotnTa & EAgyxog

- Oikovopuia
# E@oapuddel TapakoAolbnon Twv TIHWV TWV TTOPAPETPWV/HETOBANTWY XOPOAKTNPIOTIKWY
peyeBwv TG Asitoupylag Tng opadag &/f pyaaiag Tou TUNUATOG Kal TNG dIacTTopdg Toug
ME xpron dlaypoupdTwy &/ KAPTOG/OEATIOU OTATIOTIKOU €AEYXOU Kal TNG QAVAAUTIKNG
AOYIOTIKNG TTapaKoAOUONoNG TwV ATTOKAICEWV TTPOG TIG TIPOBAEWEIG KATT

B.2.3. Nepiypapn Eidikwv EnayyeApaTtikmv Mpooovrwv
[AvanTUocovTal B€uaTta nou cuPnANPWVOUV BACIKEG, EEEIBIKEUNEVEC enayyeAUa-
TIKEC YVWOEIG Kal OeEI0TNTEC, 01 onoiec aAadouv pe TNV €EENIEN Tou enayyEAUa-
TOG] KAl OUVAKOAOUBEC EEIDIKEUPEVWV YVWOEWV Kal OEEIOTNTWV

XapakTNPIOTIKEG CUUNANPWHATIKEG/EEEIDIKEUPEVES YVWOEIG HE TIC OMOIEC
npenel va epodialovTal ol NTuxioUxol evog IEK atnv €10IkoTNTa «TEXVIKOG

E€unnpetnong MNehatwv Taxudpopikou Mpageiou®» givai:
1. yVWon TEXVIKWY TTWARoEWY
2. Baoikéc Kal eI0IKEC (eyypa®ec Kai AoyIoTIKN TTapakohoudnon) YVWOEIC OIKOVOUIaC
3. yvwoelc opydvwang kai dloiknong, yvwoelg xpriong H/Y & Work Station kai
4. yvwaoelc Customer Relationship Management.

Kai autd o¢ emmiredo katdAAnAo wote o TEM TI va ptropei va avtatmokpiBei oTIg atrauTroelg
NG gpyaciag Tou®. Emiong mpétrel va BupdpacTe OTI TTEpAVY TwV pabnuaTtwyv Koppotiu u-
Tapxel Baoikr dla@opoTroinon avaueoa aTnv KaTapTion Twv «YTEM». amo ekeivn Twv «TA»

8 XETIKG UE TV TIPAKTIKNA: €ival BAGIKO GTOIKEIO TOU TIPOYPAUUATOS 1 CUHHETOX TWV KOTAPTIZOPEVWY OF TIPOYPaUNa

TIPOKTIKAG £€G0KNONG, OTO TEAOG TOU 20U €€apnvou Kal oTn Slapkela ) TeEAog Twv 3ou & 4ou e€aunvou [poooxn!

H «1TpakTIKn’ (0TTwg Kal N ueBodoAoyia TNG EVAAAACOPEVNG KATAPTIONG) VAl KATI TTOU £EUTTNPETEI AEITOUPYIKA Kal
Tov Opyaviouo yia TNV KAAUWN ETTOXIOKWY avaykwy aAAd Kal TRV TToI0TNTa TNG TTAPEXOPEVNG KATAPTIONG.
Eival oagég 611 Oev gival e@IKTO Kol oUVAPQ aTrapaitnTo va atrokTnBOei peydAn e€eidikeuon o€ 6Aa Ta Bépata
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B.3. [lpoypauua Karaprionc

Fevikog¢ aroyo¢ rou Mpoypauuarog™ sivar n amokman amo tous KaraprTi{ousvous Twv
EIGIKEUNEVWYV ETTAYYEANATIKWVY IKAVOTNTWYV (YVWOEWYV, Oe§I0TNTWY & GUUTTEPIPOPWV-OTATEWV)
MoU gIval avaykaieg & IKAVES yia EVOUVEISNTI KAl ATTOTEAECMATIKI) EKTEAEDT) TWV EKAOTOTE &-
mayyeAuarikwyv Kabnkovrwyv roug

Mepiexopevo

To Mepiexopevo Tou TrpoTeivouevou Mpoypapuartog Apx. Etayy. Kataptiong mrepiAapfavel Bguata
BewpnTIKA Kal TTPAKTIKO € PJOONCIOKA OVTIKEIUEVA TTPWTNG TTPOTEPAIOTNTOG KOl KABNUEPIVNG EQap-
HoynG aTro Toug EPYACOPEVOUG TNG EIBIKOTNTAG OTIG CUYXPOVEG TE.

Fevikn Taparipnon yia tnv mpoRAeTopevn £§EAIEN TG €18IKOTNTAG-
OTOXOU TOU TTPOTEIVOUEVOU TTPOYPAHATOG.

B3.1. QpoAoyio lNpoypauua
[Avarrtoooeral 10 wpoAdyio Tpdypauua, cuuBatiking dIdackaAiag. € TEPITTTWON avol-
KTAS, €€ amooTacews, pabnaong, mpoPBAsmeralr mapdprnua €10IKWY TTPodIaypapwy. Ta
YVWOTIKG avTIKEiuEVa karavéuovral o< uabnuara Baoikng EmayyeAuarikinc Kardpriaong kai
uabnuara Eéesidikeuonc].

Ta oxetika otoixeia divovral otov ouvnupevo Mivaka (file: KEKELT_CSTSPEC TIMETA-
BLE 131202.xls), otov otroio gmionuaivovral e K ta padnuara Koppou kai CST ta Ma-
Onuara Baoikng erayyeAparikng Karapriong kai E§eidikeuong ota e§apnva I’ ko A’

B.3.1.1. Ta paBnupara BacikAG ETTAYYEANATIKNAG KATAPTIONG.
B.3.1.2. Ta padnpara e§e1dikeuong.
B.3.2.2. ZTo0X00£0i0 TOU TTPOYPAMMATOG KATAPTIONG OTO TTPOKTIKO NEPOG

[Avarrruooovrar o1 OI0QKTIKOI OTOXOI, TTOU QVTIOTOIXOUV TIC QTTAITHOEIS TOU ETTAYYEAUATIKOU
TPOQIA Kai o1 o1Toiol agpopouyv TNV avarTuén OeEIOTATWV].

B.3.2.3. Ta avaAuTika lNpoypdupara

[2T0 File KEKELT_APCTS karaxwpouUvral Ta avaAuTiIkKG TTepiexoueva Twv 15 mpoypauu,arwv
KOPMOY kai twv 12 idikwv mporteivépevwy Mabnudrwv tng eidikotntagTEN TI, ye v avri-
aroixn aroxobeaia kai ueodoAoyia]

B.3.2.4. EKTraudeuTIKO YAIKO.

[Avagépovral 1a, TAoNS QUOEWS, amapaitnTa EKTTAIOEUTIKA UAIK@, yia TNV mTapoxh 1ng
KQTapTIong OTn GUYKEKPIUEVN €I0IKOTNTA (TT.X. Auvauika Texvikd@ Eyxeipidia, CD-ROM,
video, avd yvwoTIKO QVTIKEIIEVO, TTOU IOXUOUV TN OUYKEKPIIEVN XPOVIKN TTEPI0GO)].

QG UTTOOTNPIKTIKO UAIKO VIO TNV KOAUWN TWV EVOTNTWY Tou MPoypauuoTOg TTPOTEIVOVTAL:

- Eyxeipidlo eoTiaopevo oTnV avaTtugn yvwoewyv Kal KAANIEPYEIQ ETTIBUPITWY OTACEWV
- Xpnon ouyXpovwvV ETTOTITIKWYV JECWY Kal €18IKA yia To eTrayyeAua Twv TEM ota TT:
# dlapaveieg PHE dUVATOTNTA VA KPATOUVTAI ONUEINCEIG KATA TNV napoudcia-
O1)_TOUG ano Tov EKNAaIdeUTn,
# ekTTaIOEUTIKEG TaIVIEG Kal video avaAoyng BepaTtoAoyiag,
# aokno€Ig BEWPNTIKEG KAl TIPAKTIKEG TTOU OpOPOUV KUpiwg pia Tay. Emixeipnon,
# OMAdIKEG AOKNOEIG
# XpNnon ouyxpovwy ETTOTITIKWYV PJeowv (Aoyiopika, CD..)

10 MeTa Tov TTPOCBIOPITUO TWV OTTAITNOEWY TTOU OOPOUV Ta OXETIKO OUCTNUATA TTAPAYWYNG, TIS HEBodoug, diadika-
Ol€G, VEEG TEXVOAOYIEG KaI TEXVIKEG TTOU £pappolovTal oTig Taxudpopikeg Emixeipnoeig (TE).
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# avaBeon, ulonoinon, a&loAoynon, aroHIKWV ENAYYEAHATIKWV EPYWV HE CUYKEKPIHEVA
Ogpara TG 1810TNTAG

# TTaiIo poAwv

# ‘ueheteg TEpIMTTWOEWY' o€ Tay. Emixeipnon

# £QUPUOYES KATA TIG «EPYACTNPIAKESG AOKNTEIGH

To UAIKo NG KaTapTiong TTPOTEIVETAI va TTapouaialeral O PakeAAOUS e «kivnTa QUAAa».

B.3.2.5. EvOeIKTIKOG KATAAOYOG EAAXIOTOU €£SOTTAICHOU YIO TO TTPA-
KTIKO PEPOG.

[ZUpvoTITIKQ-EVOEIKTIKA OTOIXEIa OIVOVTQI OTIC EIOIKES TTEPITITWOEIC EPYATTNPIAKWY L1adn-
Hatwy 1 EI0IKWVY AOYICUIKWV].

B.3.2.6. Yyieivi) kai Ao@daAgia katd Tn didpkeia Tng Kardprtiong.
[Avagpépovrar o1 ammapaitnTeg TPOUTOBETEIC UYIEIVAC Kal aog@pdAsiac aTn OIGPKEIa TNS Ka-
T@pTIONG. Agv uttdpyouV EIBIKEG XOPAKTNPIOTIKEG TIPOUTTOBETEIG UYIEIVAG Kal AOQAAEIAG OTN
didpkela TG KatapTiong yia TNV ouykekpipévn 10IKOTNTA Pe e€aipean TG Bacikég apyég (KOIvAg
e@appoyng) yia Tig H/M eo0wTepIKEG EyKaTaoTAOEIG]

B.3.2.7. NMpoooévra EKTTaideuTtwy.
[[epiypdpovral Ta amraitoUueva ousIaoTIKA Kal TUTTIKG TTpoOOVTa TwV TTICTOTTOINUEVWY
EKTTAIOEUTWV OcwpnTikoU Kai [pakKTIKoU UEPOUS, ava yVwAOTIKO aVTIKEUEVO].

210 BewpnTikd pabnuara e§utrakoueTal n eupeia xpron mavw oo 20% Tou Xpovou aTnv cuoTn-

MaTikf xprion diagaveiwy (slides, video), oTTITIKOAKOUGTIKWY PECWYV KAl GAAWYV OTITIKWVY UAIKWY,

g€ avTioToIXn ava@opd UE TO QVTIKEIMEVO N TIG KOTOOTACEIG Kal £TTAYYEAUATIKO TTEPIBAAAovV. OI

EKTTIOEUTEG TWV BewpPNTIKWY paBnudtwy TPETTEl va gival TITuxioUyol TPITORAdING ekTTaideuong

KalI va £€XOUV TTICTOTTOINCIUN EUTTEIPIA TPIWV TOUAAXIOTOV ETWV OTO QVTIKEIMEVO. T £0YAOTNPIOKA

pabnuata ol eKTTAISEUTEG TTPETTEI ETTITTAEOV VA EIVAI TTIOTOTTOINGIKA EUTTEIPOI OTIG CUYXPOVEG OU-

YKEKPIUEVEG TTPOKTIKEG Ta 2 TOUAAYIOTOV TeAeuTala €Tn o€ Taxudpouikn Emixeipnon.

210 gpyaoTnpiakd padnuarta kal TOA aTraiteital eKTTaIdEUTEG TPITORABUIOG eKTTaIdEUONG ME TTI-

OTOTIOINCIMN 4€TH EUTTEIPIa OTO CUYKEKPIUEVO BEua Kal e@daov To IEK SiabéTel epyacTtipia ouvi-

OTATAI TO JABNUA VO TTPAYMATOTTOIEITAI JECO OTA EPYACTAPIA YIA TO GUVOAO TOU XPOVOU, e EVAA-

Aayf KOTOOTAOEWV TTPAKTIKAG ETTIOEIENG KOl BewpnTIKAG eKTTaidEUOTNG, ETTIOLIENG KAl TTPOKTIKAG

€QapHOYNG.

Av TO TUAPA aTTOTEAEITAI ATTO TTEPICOOTEPOUG ATTO BWOEKA EKTTAIBEUOUEVOUG TOTE YIA TTPAKTIKOUG

Aéyoug Ba atraitnBei didkpion:

- Bewpiag (Evag kaBnynTAg TpITORABUIAG KATT.) Kal

- Tpagng (dUo kabnynTég, 0 £vag o TNG Bewpiag, agou eival PIKTO padnua, kalr o deUTEPOG, OXI
KAt avaykn TPIToRABuIag, aAAd pe moTotroioiun 10T euTTEIpia 0TO GUYKEKPIUEVO BENQ.

TéAog, eionyolpacTe wg 10IaiTEPA eVOIOPEPOUCA TNV UIOBETNON HIOG TTPOTACNG MEAETNG/ TTPOE-
Tolyociag epapuoyng evaAAaoodpuevnNg KATdpTIoNG KATd TO TPITO Kal TETAPTO £EAUNVO

- Trévie €BOopadeg aTo IEK, pe peiwpévo pEPOG TTPOKTIKWY EVOTHTWYV

-Té00epIg BOOPAdES OTNV ETTIXEIPNON,

610U B0 CUYKEVTPWVETAI TO OUVOAO 1) £va JEYAAO TTOOOOTO TWV TTPAKTIKWY EVOTATWY TTOU TTPO-
BAETTEI TO TTPOYPAUUG, PE EAEYEIUN TTapouaia, EAEYEINO £€pyo KaTA TN SIGPKEIQ EPYATiag OTNV ETTI-
xeipnon (BAémre kai To QpoAdyio lMNpoypauua B.3.1.) u’ éva ) d00 1O TTOAU PabnTEG ava ETTIXEIPN-
an, Kai TEAog TTévte akoun eRdouddeg ava Eaunvo oo IEK.

2710 BaBud 1ou n péBodOg auTh dev UIoBETNBEI, KpiveTal atTapaitnTn yia £€€n TOUAAGXIOTOV PAVEG
TTPOKTIKA €€A0KNON Twv podntwyv oe TE, 2 pfveg avdueoa oTo 20 Kal 30 §aunvo, Kal 4 urveg
META TO 40 €€aunvo.

Eival @avepd 611 yia 1600 oTeVA ouvepyaoia Kal ouvToviouo (BAETTE eTIOKEWEIG, avTaAAayr| GTol-
XEiwv, EPYaOTNPIaKEG OOKNOEIG, TIPOKTIKO PEPOG, EVOANACTOUEVN KOTAPTION KATT.) aTTaiTeiTal ou-
VEXNG ETTAPRA KAl CUVTOVIOUOG atrd TNV TTAeupd Tou |IEK, etTionua, PE TIG ETTIXEIPHOEIS.

B.4. E¢eTdocig EcwTepikég (KaTd Tn d1dpKEIA TNG KATAPTIONG).
[[pocodiopilovral kai Tepiypdovral oi Tp0TToI EETAONS (TTY ypaTTTéC £EETATEIS, OIAPopa
TE0T dIATTIOTWONG OEEIOTNTWV, EQYATIES, UEAETES, Epyaaia arTopoitnong KAT.)].
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Katd tn didpkeia Twv 4 €Eaurvwy KaTapTIonG Kal e TN CUPTTARpwOnN, o€ KdBe Madnua, kaBe «Kupiag

Evotntag» MaBnuatog mrpoteivetal n diegaywyn dokipgaaiag-1eoT W évav ammd Toug akdAouboug Tpo-

Troug: MpatTég e€eTdoelg, didpopa TEOTS dIATTiIoTWONG OEEIOTATWY, EPYATieS, MEAETEG, Epyaaia ATTOPOI-
TNONG-OITTAWMATIK.

B.5. MNaveAdnviec Eéetdoeic Miaromoinong tng EmayyeAuankns Karapriong.

B.5.1. NMpoBAeropevn diadikacia E¢eTdoewy.
[AvapépovTal o1 axeTikég diaTaEeic nou apopolv oTn SIEVEPYEIA TNG MIGTONOINONG, Ka-

Bwg kai TNV npoPAenopevn diadikacia EeTacewv OswpnTikoU kai MpakTikou Mépouc].
MNa tnv améktnon Tou AimAwparog IEK otnv e1dikétnTa «BonBog YreuBuvou Marketing» trpétel
va IKavoTroinBouv ol TTapakdaTw TTPOoUTIOBETEIG:

- OMokAnpwong Tng @oitnong ato IEK kai amméktnong tng Befaiwong emayyeAUATIKAG KATAPTIONG
- Emmuxia o1o BewpnTiKO PEPOG TWV TEAIKWV £EETACEWY
- EmTuxia 010 TTpaKTIKO HEPOG TWV TEAIKWYV ECETATEWY

MNa 1o okoto autd, otn K.Y. Tou OEEK, ouykporeital Kevipik EgetaoTikr) EmiTpoTry MioTotoinong
EmayyeAuarikig Kartdptiong (KEEMEK) 1Tou £xel wg épyo Tnv €uBUvn yia Tnv opaAn kal adidBAnTn
dleEaywyn Twv eLeTACEWY, TNV ETTOTITEIA, KATEUBUVON KAl ouvTOVIGUS Tou épyou Twyv MEENM.

Kata Tig e€eTaoTIKEG TTEPIODOUG cUYKpOoTOUVTal Mepipepeiakég EEeTaoTikéG Eirpottég MigToTroin-
ang (MEEM). O1 MEEN £xouv wg épyo TNV opydvwon Kal epapuoyn Twv dIadIKacIwy TwV OXETI-
KWV YE TIG ECETAOEIG OTNV TTEPIPEPEIA TOUG PE Bdon TiG ekdoToTe Io0XUoUTEG aTTo@acelg Tou OEEK
Kai TG odnyieg KEEMEK.

B.5.2. E¢sTaoTéa UAN BewpnTIKOU PEPOUG.
[Mepiypdperar o Tpo1TOC £€€TAONS TOU OcwpnTIKOU MEPOUS Kal karaywpoUuvral UTTodEly-
uara EpWTACEWY, TTOU TTPETTEI VA OTOXEUOUV OTNV TTICTOTTOINGN TWV YVWOEWV].

- ZKOTIOG
Me 1n Siadikaoia Twv egeTdoewy Tou BewpnTIKOU PEPOUG ETTIBIWKETAI N IATTIOTWON AV O O-
To@oITog Tou |EK KaTtéxel Kai gival IKavog va XPNOIUOTIOIEl, O€ CUYKEKPIMEVES ETTAYYEAUOATIKEG
EPAPUOYEG, TIG BEWPNTIKEG YVWOEIG TTOU ATTAITOUVTAI YIa TNV AOKNoN TOU £TTAYYEAUOTOG.

- lMepiexdpevo egétaong
H ypatrt dokipacia Ba yivetal ye epwTroeig TTou Ba TTPOKUTITOUV aTTO TO TTEPIEXOMEVO TNG
TTPOoBAETTONEVNG GTOX0BETIOG TOU BewpnTiKOU PEPOUG Kal Ba PTTopEi va Tepiéxel BEpaTta am’
OAa Ta YVWOTIKA QVTIKEIPEVA (MOBAPATA) TTOU TTEPIEXOVTAI OTNV £EETAOUEVN BEUATIKA EVOTNTA
f MEPOG QUTWV.
Ta ypatTd €ival avwvupa Katé Tn cuAoyn kal BaBuoAdynon petd amd emKAAUWn Twv ovo-
pAaTWV Twv uTToWn@iwv. To ypatTTé Babuoloyeital atmd duo BabuoloynTéc.

210 PBonbnua «KEKELT_TESTSOMME 120103 » maparnBerar apiBuog Beuarwy yia «Epwrhn-
O¢€IS — AOKNOEIS — TEAT aéloAoynong» TTou TTPOTQEPOVTAI Kal yIa xpnon ora mAaioia 1n¢ diadi-
kaoiag «lMiororroinong EmayyeAuarikng Karapriong» n ormoia mpoBAsmeral ora mAaicia Twv
diadikaciwv Tou OEEK (B.5.1. & B.5.2.).

MeTa pia avakaravoun outwyv Twv «TeoT» (€mMAoyn owaoTtou-AaBoug, aimiodoynong Begong,
TTOAAQTTANG €TTIAOYNG, GUUTTANPWONG ..) KATT avd pdenua tou O.X., Ba XPEIOOTEI GUUTTAN-
pwan (Me TNV BonBeia ETMIAEYUEVWY VIO TO €PYO QUTO PEAWV TNG lepapxiag eykupngT.E. kai n
KaTnyoploTroinon Toug o€ «ATTAEG» (TTPoBAETTOPEVNG OAIKNG BIAPKEIAG YIa TV ATTAVTNON ATTO
TOV peco kartapTifopevo ota TTAaioia Tng diadikaoiag «MNEK» 3-5 Aetrtwv), «MeTpieg» (e a-
vTioToIXn Olapkela 7-11 AeTTwy) Kal TeAoG «AuckoAeg» (pe avtioToixn Olapkeia 10-13 Ae-
TTWV).

- Aiodikaoia e§€Taong
To mpdypappa e€étaong yia 1o BewpnTikd Pépog katapTifetal atré v KEEMEK kai avakol-
vwveTal atrd Tnv oikeia MEET.
H KEEMEK petaBifadel Ta Bépata Twy yPOTITWY £EETACEWY OTIG ETTITPOTTEG TWV EEATACTIKWV
KEVTPWY PE TOV TIPOCPOPOTEPO KAl ACPAAETTEPO KATA TNV Kpion TnG TPOTTO.
O1 uTroyn@Iol uTToXPEOUVTaI VO aTTavTioouV o€ OAa Ta BépaTa TTou €xouv doBEi yia eTTeEEyaaia.
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

Metd 10 TTépag TNG afloAdynong o KABe eEeTaoTAG PBabuoloyei Tov UTTOWR@IO XPNOIPOTTOIWVTAG TNV
€IKoadBabun kAipaka. O uTToWPAPIOG BewpeiTal EMTUXWY €QOTOV CUUTTANPWOEl BaBud PeyaAlTepo N
ioo Tou &éka (10).

Algpkeia e€€Taong

H e&étaon Tou BewpnTikoU pépoug diapkei atrd Tpeig (3) Ewg TrévTe (5) WPEG.

MeTd TnVv €€AvTANON TOu XpovIKoU Opiou aTTOXWENONG Ol UTTOWr@Iol TTapadidouv Ta ypoTTTa
TOUG OTOUG ETITNPNTEG O OTTOIOI TTAPOUCIa TOU UTTOWN@iou KAAUTITOUV WE €10IKO TPOTTO TO Hé-
pOG TOU YPATITOU TTOU QEPEI TA OTOIXEIA TOU UTTOWN@Iou.

2ehida ...
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

B.5.3. E¢eTaoTéa UAN TTPOKTIKOU PEPOUG.
[Meprypdperar o 1pd10¢ Kai o1 diadikaaies e€étaang MNMpakTikou Mépouc kai TTpoadiopileTal n
UAIKOTEXVIKI UTTOQOUN YIa TI IEVEPYEIT TWV, £V AOyw, £EETACEWV].

2KOTTOG

Me Tn diadiKaaia Tou TTPOKTIKOU JEPOUG TWV £CETACEWY ETTIOILKETAI N OIATTIOTWAT, OV KATEXEI
o amégoitog Tou IEK TIg atmraitodyeveg IkavoTnTeg — OEIOTNTEG KAl TEXVIKEG TTANPOPOPIES YIa
TNV ao@aAr] Kal agIGTTIOTN AoKNON TOoU ETTAYYEAPATOG TOU.

- Mepigxduevo egETaong

H maoToTroinon emayyeAPATIKAG IKAVOTNTOG KOTA TO TIPAKTIKG PEPOG TTEPIAaUBAvel Thv e€ETaon
TWV UTTOoYN@iwv oTa epyacTtrpia Twv IEK A kal o€ eTTayyeAPaTikoug Xwpoug, 6TTou Ol UTToWr)-
@101 TTPAYUATOTTIOINGAV TNV TTPAKTIKA TOUG AOKNOT KATA TNV TTEPiIod0 TNG KATAPTIOAG TOUG 1} O€
epyaoTrpia GAAWV HOVABWV (EKTTAIBEUTIKWV 1) ETTAYYEAPATIKWY) TTOU KaTA TNV Kpion Tng MNE-
ENM kaAUTTOUV TIG aTTaITAOEIG agloAdynong.

O1 utrowngiol e€eTalovtal e BéuaTta, TTou cuuTTeEpIAapBAavovTal OTn OTOX00ETia Twv «dEEIOTA-
TWV» Kal «OTACEWV» TNG €IBIKATNTAG KAl Ta OTToia Ba UTTOPOUV va TTPAYNATOTIOINB0UV GTOUG
ETMIAEYPEVOUG XWPOUG aglioAdynong.

2TO €PYAOCTAPIO PTTOPOUV TAUTOXPOVA Va eEETAZOVTAI TTEPICOOTEPOI TOU EVOG UTTOWAPIOI, HE
S1apOopPETIKA BépaTa Kal avaAoya PE Tn SuvaTOTNTA TWV CUYKEKPIMEVWV XWPWV.

O1 e€eTaoTEG BpioKovTal GTOV iBI0 XWPEO KAl PETA TNV TTAPODO €UAOYOU XPOVoU eAEYXOUV TIG
TTPAYUOTOTIOINOEITEG AOKNATEIG KOI T ATTOTEAECUATA TWV £PYWV Kal €QOCOV Kpivouv 0TI auTtd
XPEIGZeTal 1) aTTaITEITAl OTTO TO €id0G £€ETAONG, TIPOXWPEOUV KOl OE TTPOPOPIKEG EPWTATEIG — OI-
EUKPIVIOEIG ETTI TOU EKTEAETBEVTOG £pyou.

Kd&Be utrowngiog eetadetal kal Babuoloyeital ammd Tpeig eEETACTEG o1 OTToiolI OpiovTal aTTo
Tov OEEK, UoTepa ammd mpoTacn Tng oikeiog MNEEN kal ekTrpoowtmolv ToUG KOIVWVIKOUG £TaI-
poug o¢ TTePIPePEIoKO eTiTedo. O utToWAPIog Bewpeital emTUXWVY £@OTOV o1 dUo (2) amod
TOUG TPEIG (3) ECETOOTEG TOV XAPAKTNPIOOUV ETTITUXOVTA.

O kd&Be UTTOWAPIOG UTTOPEI VA CUUUETEXEI OTIG EEETATEIG TTIGTOTTOINCNG VIO TPia ouvexn Xpovia
atré TNV TTPWTN CUPMETOX TOU.

Méoa otnv Trepiodo auTh katoxupwvel Tn BeTIKA agloAdynon KaTtd 1o BewpnTikd f TTPAKTIKO
MEPOG Kal eTTavaAauBavel JOVO TO HEPOG OTO OTTOIO £XEI OTTOTUXEL.

210 PBonbnua «KEKELT_TESTSOMME 120103 » maparn@eral apiBuog Beuarwy yia «Epwrn-
OEIC — AOKNOEIS — TEAT aéloAoynans» Tou TTPOCQPEQPOVTAI KAl yIa xpnan ota mAaigia tng oiadi-
kaoiag «lMioromoinong EmayyeAuarikng Karapriang» n ormoia mpoLAEmeTal ora mAaioia Twv
oiadikaciwv tou OEEK (B.5.1. & B.5.2.).

Meta pia avakoTavoun autwyv Twv «TeoT» (eTIAoyn owaoTou-AaBoug, aitilohoynong Beong,
TTOANQTTANG €TTIAOYNG, CUUTTANPWONG ..) KATT avd pdenua tou O.%., Ba XPeIOoTEl GUUTTAN-
pwan (Me TNV Bonbeia €TMAEYPEVWY VIO TO EPYO AUTO MEAWV TNG IEPAPXIOG EYKUPNGT.E. Kai n
KaTtnyoploTroinon Toug o€ «ATTAEG» (TTpoBAeTTOPEVNG OAIKNG IAPKEIAG YIa TV ATTAVTNON ATIO
TOV PEoO KaTapTI(opevo oTta TTAaioia Tng diadikaolag «MEK»  3-5 Aemrtwv), «MeTpieg» (pe o-
vTioToIXn Olapkela 7-11 AemTwyv) Kal TeAog «AUuokoAeg» (ue avTiaoToixn Olapkela 10-13 Ae-
TTWV).

- Alodikaoigg e§€Taong

To TTpoypappa ££TAGNG TOU TTPAKTIKOU PEPOUG YIa KABE eTTAYYEAUO/EIBIKOTNTA AVAKOIVWVETAI
améd tnv MEEM. H didpkeia Tou e€€TAATIKOU TTPOYPAUMUATOS TNG TTPAKTIKAG dOKIYaciag e¢apTd-
Tal aTTO TOV APIBUO TWV UTTOWNQIWV O€ KABE TTEPIPEPEIT KAl TN dIATIBEUEVN UTTOSOWN.

O1 uTToWAYIOI TTPOCEPXOVTAI OTO CUYKEKPIUEVO EPYACTHPIO ] EPYACIOKO XWEO TNV NUéEPA Kal
WPa TTOU €XEI OPITTEN yia TNV €EETACT TOUG.

O1 utrowA IOl UTTOPOUV va eEeTAOVTAl OE TTIEPICOOTEPA ATTO £va EPYACTAPIA av n €1IdIKOTNTA
Kal N 60N Twv e§eTAlOPEVWY BEPATWY TO EMITPETTOUV KATA TNV KPION TNG €CETACTIKAG ETTI-

TPOTTAG.

- Aidpkela e§eTdoEWV

To TTpakTIKO PEPOG e€eTAETAN VIA 2 — 5 WPEG avaAoya Pe TRV €1I0IKOTNTA.

2ehida ...
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

B.5.4. AimAwpata — MoTomoinTikd — BeBaiwoeig.
[Avagépovrai ol TTapexOuevol TiTAOI TNG TUYKEKPIUEVNS EIOIKOTNTAS, OULQWVA UE TV ETTITTE-
ootroinon Twv EmayyeAuarikwyv Aikaiwudrwy, KaBwg Kai ol TTaong eUosws BeBalwoeig].

Y€ nepitwon enituxouc MEK xopnyeital dinAwpa IEK og eninedo 3+, aTnv €10IKOTNTA
«Texvikog EEunnpeong MeAaTwv» Taxudpopikou Mpageiou Tou TopEa Oikovopia Kal
Aloiknon.
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

MAPAPTHMA 1:
Fevika kai €101ka kadOnkovra Texvikwv EEunnpernonc NeAatwyv T.T.

1.1 EmoTOAIKO TaAXUOPOHEIO
XapakTnpIoTIKA QVTIKEIMEVWV ENICTOAIKOU TAXUDPOWEIOU, MPOTEPAIOTNTA TAXU-
OPOUIKWV AVTIKEIMEVWY, KATABEON Kal €VePYEIEG OIAXEIPIONG TAXUOP. AVTIKEIUE-
vV, evepyelec (katabeon kal €mdOCn) OXETIKA HE TA TAXUOPOMIKA QVTIKEIUEVA
«€I0IKNG O1axEIpIoNG».

1.2 TaxudpOoHIKEG ENITAYEG

Katnyopieg enTaywv €0WTEPIKOU — €EWTEPIKOU: €KDOON, OIAPKEIA 10XUOC, TEAN,
TNAEPWVIKEG ENITAYEG, NANPWHN ENITAYWV, TNAEYPA-PIKEG EMITAYEG, AOYIOTIKN Ta-
KTOMoINOonN €niTaywyv, ENITayeg Taxu-nAnpwpng, WESTERN UNION, unnpeoia Ta-
XunAnpwpung (ouvBe-on, TeAn & evtuna, apiBPog Aoyapiacpwy TaxunAnpwung,
AOyIOTIKN TakTo-noinon), unnpecia cuvaliaypatoc POSTCHGEQUES (AoyioTikn
TakTonoinon), TRAVELLERS CHEQUES (ayopa kai AoyioTikonoinon Tpanglo-
YPAHUHATEIWV),

1.3 Taxudpopika dspara
Aepata eowTepikou & OgpaTa eEWTEPIKOU: Opol Napadoxng, TeAn, OEATIA anooTo-
AnG, karaBeon, evapiBuo dgpa, kataBoAn TeAwv, diaxeipion depaTwy, anolnHIWoeIg

1.4 Npoeyypaeg yia ®.MN.H.K-Teuyxidia-PErIE
Tpo@odoTnon Aoyapiacpwv BOepatikec evotnTeg (napadoon napay-yeAiwyv, al-
bums, oppayidec oPpayion KAN) OXETIKA PE TOV PIAOTENIOHO

1.5 TnAeTayudpopeio
Katabeon TnAepnvupaTog, agiEn/emdoon TNAEUNVUNATWY, AOYI-OTIKN TAKTOMOI-
Non TNAEUNVUKATWV Nou Katatebnkav

1.6 Taxudpopeno ensiyouoac nporepaiornrag T.E.MN/E.M.S
KaraBeon avTtikeipevwy, AoyioTikn TakTtonoinon (avTikelyeva napa-Aapng-
€nIdoong), ENIBOCN, AVTIMETWMION AITNOEWV NANPOPOPIVV

1.7 NOPTA-MOPTA
KataBeon avTtikeipevwy, AoyIiOTIKn TakTonoinon (avTikeigeva napa-Aapng-
€nidoong), eNBOCT, AVTIMETWMION AITNOEWV NANPOPOPIWV

1.8 HMEPHZIO TAMEIO EIZNMPAZEQN-NMAHPQMQN
[Eionpa&eic-NMAnpwpec]

13
2ehida ... amod 45



OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

QPOAOrI'I0 MNPOIrPAMMA AMAZXOAHZHZ 2THN EnI-

XEIPHZH (TAXYAPOMEIO)
B~ EZAMHNO

> Opydavwaon Kal AeIToupyia KATaoTAPATOG

° Eicaywyn o€ TaxudpouIKEG EVVOIEG
(KaBOAIKEG UTTNPEDIES, AVTAYWVIOTIKEG, ATTOKAEIOTIKEG, KA)

Opyavoéypauua- Oéocic Epyaaiag- Acitoupyia

> Eidika B€pata Acitoupyiag Oupidwy Zuvalaynig oe T.E
° Mpoidvta kal Yrnpeoieg EioToAIkoU Tayxudpopegiou
e XpnUaTOOIKOVOMIKA MpoidvTa Kal YTTNPETieg

e AoyIoTIKA atreikévion diaxeipion Bupidag Kal KATAoTANATOG

> Aoco. & uyieiv) Epyaciag & lMNMupotrpooTtacia oTnv gpyaacia
Twv T.E.T

> EidIka ke@d&Aaia TTepIBaANOVTIKAG TTpoOTACIAG & TTOIOTNTAG

> MAnpogoplakd ZuoTtrpara Aloiknong T.E (Riposte)

> Epyaotipio epapuoywv N1: Xprion kai Zuvtipnon 1% kAI-

Makiou e€ommAiopou T.I & ©.2

2UvoAo

" EEAMHNO

> EIdIka B€parta Asitoupyiag Oupidwy Zuvallaynig os T.E
° Tayxudpopika Aépata
o diAoTENIOPOG
° TnAeTayxudpopeio
° TaxuueTapopég
° Mpoidvta kal YTrnpeoieg Tpitwy

> Epyaotipio epapuoywv N1: Xprion kai Zuvtipnon 1% kAI-
Makiou e€otTAIouoU etTe€epyaaiag MAnpog oe ©.Z

2Uvolo

10 h

60 h
60 h

10 h

5h

5h
20 h

10 h

180 h

60 h
30 h
30 h
30 h

20 h

10 h

180 h

2ehida ... amod 45
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

A" EEAMHNO

> EIdIka B€parta Asitoupyiag Oupidwy Zuvalhaynig os T.E

e ExTéAeon MikTou ‘Epyou Oupidag ZuvaAlayng 160 h

e Aeimoupyieg Back Office 20 h

e Acitoupyia NwAnoewv Mpoidévtwy Kal YTTNpeoiwy 20 h

¢ [MAnpogoplakd ZuoThuaTta Back Office 20 h

> gp%(amr']plo epapuoywyv N3: Xpnon Eidikou eEommAiopou 10 h

>  @dkehog — E1d1k6 B€épa Epyaaiag 10 h
2UvoAo 240 h
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

AvaTtrTuén €181KNC oToX00eTNONC, AVOAUTIKOU TTPOYPOUUOTOC
& pedodoAoviac via kabe padnua

K1. EIZAIQrH ZTHN OPrANQzH & MANAGEMENT TQN TAXYAPOMIKQN

ENIXEIPHZEQN

2 010.Qpec/epdopada Ocwpla kata 10 A’ EEaunvo (14 Bd/€g) kai
3 810.Qpec/eBdoudda Oswpla kata 10 B’ EEaunvo (8 Bd/eE)

MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

Avarrtuén Tng IKavoTnTag MEAAOVTIKNG gpyaoiag o€ TE Twv karapTtioue-
VWV, HE CUCTNHATIKN TTOPOUCINCT) TNG OXETIKNG OPYAVWONG, TTPoBAnuaTI-
Kng & opoloyiag

ANAAYTIKO NMPOINPAMMA (Kupigg Kal EMIJEPOUS EVOTNTEG)

Opydvwon — Emixeipnon H évvoia tng Opyavwong
210)01 TNG Opydvwong
Opydvwon kai TrepIBAAAov

Eicaywyn oto Mavaruevr  H évvoia tou Mavartuevt
2uvTeAeoTEG TOU MAvaTCuevT

MpoypappaTIONOGg Baoikég évvoleg
AtrooToA — Opaua
Alodikaaieg

OpyavwrTiKh Bswpia OpyavwTiki AounR

OpyavwTIKOG OXEDIATUAOG

MeAeTn repimTwong-epyaoia: Emixeipnoiaké oxédio  Taxudpopikng Emixeipn-

ong OTO ouypovo TTepPIaAAov - ayopa

2UYXPOVEG TAOEIG-OTOXOI 0TNV Taxudpopuikn Ayopa
(TA): atTeAeuBepwOon, VEEG AVAYKES TTEAATWY,
uynAn TTOI0TNTA, UTTNPACIEG TTPOCTIOEUEVNG OgI-
aG..

Xrpatnykdg Xyedtacpog kot Emygipnotoxd Xyédo g TE|

EmyxeipnuaTtikn MNopeia kai e§wTepIKo TTEPIBAANOV
TE: avatrtugn uttodopwy, JETPNON TTOIOTNTOG
UTTNPECIWY, BACIKEG & CUUTTANPWUATIKEG UTTN-
PECIEGTTAPAYWYIKOTNTA KOl avOPWTTIVOI TTOPOI

2xedIaoNOG eTTEVOUCEWY

TuTTiko opyavoypapua TE, Baoikeg AeITOUpPYIEG ave-
Eap-TNTWV «ETTIXEIPNOIGKWY PJovadwvy», AlEu-
Buvoewy KATT

2UPQWVa oTOXWV

TuTTiko opyavoypapua TE, BACIKEG AEITOUPYIEG OvE-
EapTnTwy «Emxeipnolakwy povadwyvy, AleuBuv-
OEWV KATT

O1 AigBveig aTpaATNYIKEG CUVEPYOTIEG: AVAYKAIOTNTA
KOl OKOTTIJOTNTO OTO AUPIaVO TTAQICIO

Etioiog TTpoUTToAOyIoHOG (KATAPTION, EKTEAEDN,

avauoépewaon) tng TE
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

ETACIO TTpOYpAUpaTO (cmvéﬂoswv, TTPOUNOBEIWY, UTINPECILV)TNG
TE
[Elf)u(d 0énata kKo aﬁwk()ynmﬂ

MEOOAOAOTIA & YIMOXTHPIKTIKO YAIKO (Bon@nuata, AoylopIKa, £181KOG £EOTTAI-
ouog)

Q¢ BaOIKn eKTTAIBEUTIKN HEBODOG (OTO CUYKEKPIPEVO TTAQICIO) TTPOPRAETTE-

Tal N diaAegn-oulnTnon, PE €0TIAON O€ BepaTa KaBnUEPIVNG pong £pya-

Olwv, O€ aTTOPIEG KAl IIAITEPOTNTEG TNG OUYKEKPIPEVNG KABE @opa oua-

Oag KATAPTICOUEVWY, KAl OTOXO TNV WEYIOTN ATTOTEAECUATIKOTATA.

K.2. EIZATQIrH 2THN NAPAIrQrHz TON TAXYAPOMIKON EMIXEIPHZE-
QN

2 316.Qpa ava gpdopada Ocwpia kata 70 A’ EEaunvo
3 A15.Qpa Otwpia kata 1o B’ E¢apnvo (8 Bo/eE)
MAOGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

Avatrtuén Tng IKavoTnTag MEAAOVTIKNG gpyaoiag o€ TE Twv karapTiope-
VWYV, HE CUCTNHATIKN TTAPOUCINCT TNG OXETIKNG Opyavwong, TpoBAnuaTi-
KNng & opoAoyiag

ANAAYTIKO NMPOINPAMMA (Kupl£g KOl EMTIUEPOUS EVOTNTEG)

Baoikég Apxég NMNapaywyng oe T.E. Baoikég évvoieg otnv MNapaywyr oTIg

T.E.

loTopikA Avadpoun

H mTapaywyn yevikd

H Mepimrrwon Twv T.E.
Iszélacm()g ko Avartoén Ipoidvrov [Topaymykn Avvar()mwl

Kal Mapaywyikwyv AlaSIKAoIWV  ATTOTEAEOUATIKOTNTA
ATT000TIKOTNTA

| Hapayooyuco’mwl

IkavoTnTa MpoRAEwnS

KoéoTtog

KaBopioudg Mpodiaypapuwv & ZxedI-
aopog MpoidvTWY Kal UTTNPECIWY

Kbichog Zomg [poidvtog |

Eyedrao o (I)dcsamv|

Zvotnuoata Xuviy pncsnd

MeBodoAoyia epyaaiag kal TTapayw-
yne

MpoypapuaATIOCNOG XpoVIKOG NpoypapuaTioNog
kal EAeyxog Mapaywyng EAeyxog KéoTtoug
Aloiknon AvBpwmivwy Mépwv
E@odiaoTikn aAucida (Logistics), diol-
Knon €podlacTIKNG aAucIdag
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

Avaluon & MeAetn MepinTwong anod Opadec Katapmilopevwv Pe BEpaTa ano TIG ApaoTnpiOTNTES
NG diavopng TE

Xpnon d1adIKTuou

Xpnon xpovou

MeAéreg NepimrTwoswyv AgloAéynong Zuyypar kai MNMapouciaon Epyaciwyv
AtloAoynon Mpoypdpuartog & KarapTi{dpevwyv

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (BonOnuara, AoyiouiKa, €151K0G £§0-
TTAIOMOG)

Q¢ Paocikn exmoudevtikn peBodog (0TO CLYKEKPIUEVO TANUGO) TpoPAemetar 1 SloAeén-
ov{ntnon, He eoTwon o€ Bepoto KaONUEPIYNG PONG EPYOCILOV, GE OTOPLEG KOL WOLLTEPOTNTES
NG GLYKEKPLEVNG KOOE POpa OLad0G KATAPTILOUEVMV, KOL GTOYO TNV LEYLGTN OTOTELEGLLOTIKO-
™meTo.

K3. EIZAFQIrH >THN «MOIOTHTA» lNMpoloviwyv & YITNPpeoI1wy
1 816. wpeg/efdoudda Bewpia oto A’ (14 Bd/eg) kal
3 016. Qpa/eBdoudda 1o I'" EEaunvo (8 Bo/eE)

MAGHMA GEQPHTIKO

B 3.3.2. Z-TOXOOEZIA:
Na eicaxBei 0 oToudaoTHG OTIG £VVOIES Kal Ta cuoTAuaTta MNoidtnTtag.
ANAAYTIKO NMPOIrPAMMA (KUpigg Kal ETTIPEPOUG EVOTNTEG)

Baolkég eicaywyikEg évvoleg oTnv MNoidTnTa KAl TNV onuacia tng
H ‘Evvoia kal n gnuacia tng ToidétnTag
Adyol TTou 0driyncav otnv avalitnon Tng TroidTNTag
levikég apxég, aliwparta NG Moidtntag OeEAN atrd Tnv epappoyn TnG MoidTnTag
MoloTIKGG €Aeyxog dlac@AAion TToldTNTAG, dlaXEipIon TToIOTNTA, TTIOTOTTOI-
non Kai Tekunpiwon 1oIdTNTag
- [odTnTa KOl AVTOYyWVICTIKOTATA
I0T6G AvTayWVICTIKOTNTOG (XOPOKTNPIOTIKA, CUUMOPQWGCN G TTPO-
diaypageg,
Mivakeg 1IoTOypAPPaTOG
Benchmarking (ouykpiTikr} agioAdynon)

- O1ykoupou TnG A.O.IT.
Baoikd xapokTtnpioTikd Tng Tpoaéyyiong Tou Deming
H Bewpia Tou Juran
H ZupBoAn Tou Grosby
O1 TexvikéG Tou Taguchi
H Bewpia Tou Feigenbaum
H mrpooéyyion Tou Ishikawa
- MovrtéAa TT0160TNTAG — Ta oTToudaIdTEPA Bpafeia TTOIOTNTAG
To Bpapeio Deming
To Bpapeio Malcolm Baldridge
To eupwTraikd Bpapeio TToidTNTAG
- [oidétnTa UTTNPECIWY
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

Baolkeéc apyec, kpioigol napayovTec kal PeBodol epapuoync noidTnTac oTIC

UNNPEGiEG
Mé£BodoI yETpnong Kal TTOGOTIKOTTOINGNG TNG TTOIGTNTAG UTTNPECIWV
Mpoodiopiopdg IKavoTToinang Tou TTEAGTN Kal TTPOTUTTA TTOIOTNTAG
O poAog Tou avBpwTTIvou TTapdyovTa OTNV TTAPOXI| UTTNPECIWY TTOIOTNTAG
Texvikég MoldTNTOG
Aeiroupyikny Avantuén noiotntag (AAM)
‘E€) oiypa (S)
Mop@ég atmoTuyiwy kai avéAuong ouvetreiwv (MAAL)
Texvikr poka-yoke
Mpooéyyion Twv 5s
- EpyaAcia Zxediaouou
Aloypdupata ouyyévelag, aAANAOCUCXETIONG Kal HOPPHG BEVOPOU
MaBnuaTikoi TTivakeg (UATPES), Kal AvaAuon unTpwy
Alaypduparta oXediagpou dIEpYaTIwV Kal BeEAwvV
- ZuoTtAiuata Moidtntag
ZuoTthuara Moidétnrag kard BS 5750 1979, kard 1ISO 9000 (9001-9002-
9003/94) ka1 kata ISO 9001/2000
Aioiknon OAIkAg Moiétntag — Total Quality Management (T.Q.M.)
Business Excellence Model (ISO 9004)
- Aiaxeipion MoidtnTag
BonBnuata
Alepyaaieg
ATttoteAéopaTa
- To TTpo@iA Tou dIaXEIPIOTH TTOIOTNTAG
MVWOoEIg, IKAVOTNTEG KAl XOPAKTNPIOTIKG TOU BIAXEIPIOTH TTOI0TNTAG
KaBrkovta ka1 appodidTnTeG Tou SIAXEIPIOTH) TTOIOTNTOG
EmrayyeAparikn e€€EAIEN Tou SlaxEIPIOTH TTOIOTNTOG.

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (BonOnuara, AoyiouIKa, €151KOG £§0-
TTAIOMOG)

Qg Baowkn exkmadevtikn 1ebodog (6To GuYKEKPLLEVO TAOLG10) TTPOoPAETETOL 1] dlodeEn-cuinton, Le oTacT og Bepata
KAaONHEPYIG PONG EPYACLOV, GE ATOPLEG KOL IBLULTEPOTTEG TNG CLYKEKPLUEVIS KABE POPa OpASOG KUTUPTILOUEV®V, KoL
GTOXO TNV HEYIOTH OMOTEAEGHOTIKOTITAL.

K4. OIKONOMIKO MEPIBAAAON 2TI2 TAXYAPOMIKEZ EMIXEIPHZEIZ

2 Ni5.Qpa Oswpia ava efdopada, kata 1o A’ (14 Bd/e) &
3 310. Qpa Oewpia avda eBooudda katd 1o " E€aunvo (8 Bo/eE)
MAGHMA GEQPHTIKO

B.3.2.1. ZTOXOOEZIA

ANAAYTIKO MNMPOINPAMMA (Kupigg Kal EMTIJEPOUS EVOTNTEG)

Baoikég Oikovopikég Apxég H Oikovouia & n Oikovouiki EioTtun
Tpotrol Opydvwong piag Oikovouiag
Oikovouikd MpoBAfuarta & Z1éx01 TWV ZUYyXPOo-
vwv Koivwviwy
To Xprua otnv Oikovopia

H ZATnon kai n Ayopd Mpoiévtwyv To Mpoidv kai To Eicdédnua 1ng Kovwviag
Mwg Asitoupyouv o1 Ayopég yia AyaBd kal YTrn-
peaieg

Mpoo@opd kai n Ayopd Mpoidvrwyv Mwg yivetal n TTapaywyn Twv MNpoidvtwv
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

To KéaTog Tng Mapaywyng
O Oikovopikdg PéAog Tou Kpdrtoug

Makpooikovouiké Meyén O NAnBwpioudg Kal ol ETITTTwoelg Tou
H Avepyia kai ol EmMTITWOEIS TNG
Makpoolikovopika Meyéon
MeAétn MepiTrrwong yia Tov T.E.
AloAdynon

MEOOAOAOTIA & YINOXTHPIKTIKO YAIKO (Bon@nuarta, AoylopIKa, £181KOG €EOTTAI-
oHog)

Q¢ Poaocwkn ekmoudevtikn PeBodog (0TO CLYKEKPIUEVO TAOLGO) TpoPAemetar 1 SoAeén-
ov{ntnon, He eoTwaot o Delota KaONUeEPYNG PONG EPYOCIMYV, GE OTOPLEG KOl WOLOLTEPOTNTES
NG GLYKEKPLUEVTS KaBe popa opadag KaTapTLopeV@YV, KOl GTOYO TV LEYIGTN AOTEAEGLOTIKO-
™mrTo.

20
2ehida ... amod 45



OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

K5. EIAIKA OEMATA EPIAZIAKQN 2XEZEQN ZE TAXYAPOMIKEZX ENIXEI-
PHZEIX

2 Ni5.Qpa ava eRdopada Oewpla kata 1o B’ E¢aunvo (8 Bo/eE)

3 A1d. Qpa Ocwpia ava eBdoudda kata 1o " EEapnvo (8 Bd/eE)

MAGOHMA MIKTO

B.3.2. (1&2) ZTOXOOEZIA

H amékTnon yvwoewv yia TNV GUVOTITIKA TTapouaiacn Twv BeueAIwdwY gv-
VOIWV (YEVIKEG APXEG) YIa TIG ouyXpoveg Epyaciakeg Sxeoelg (epyodOTIKEG Kal
EPYATIKEG OPYAVWOEIG, AUOIBES, GUAAOYIKEG dIATTPAYMOTEUTEIS & TUUPBATEIG
epyaoiag) otig T.E.

ANAAYTIKO NMPOINPAMMA (Kuplgg Kal EMIUEPOUS EVOTNTEG)

- XapaKTnpIoTIKA aTopou & OpyavwoiaKn CUPTTEPIPOPA
- Hyeoia ’'Evvoia, Hyeoia kal MavaTtuevT kal o poAog Tou HyETn
- Avarmrrtuén Opadag Evvoia, oroudaidTnTa, atmoTEAECUATIKOTNTA OUAdAG OTIG
T.E.
214d1a avdaTITUENG OUAdag, Kavoveg, dladikaoieg
- Emkoivwvia ‘Evvola, diadikacieg, eumrédia kal BeATiwarn, XEIPIOPOS OUYKPOU-
(o} N\

Ewayoy - Yrokeipeva Tov Atkaiov & Awkarontpasio

- 'Evvouw, dwipeon & nmyeg Awcaiov

- Xpovin éxtaon kot gpunveia kovovov Atkaiov

- Ilepi puowdv & vopUIK®V TPOSOTMV

- Kmon, andiewn kot S1o0kpioetg Sikalopdtov

- Aocknon dikaiopdtov oty entyelpnon veviko & tig T.E. eldwotepa

Epyotwké Aikaro - Epyacio & Epyociokes Xyeoelg — Oeopiko TAoLo10
- Evvow mg Epyacuog, e£aptpevn Epyacia xat Epyoacioxeg oyeoeig
- Epyocwakoto vopotr & gpyatiko Atkono
- X0OpPoaon epyaciog kot dStakpicelg
- OgueMmOelS VIOYPEMOELS & StKa®paTo €pYodoTr Kot epyalOUeEvo
- Evdoemyeipnoilaka opyava Kaboptopov / TAonynong v epyaciokov oyecemv otig T.E.

Teyvoroykeg eEeMielg & ovveneleg 6To TAULoL0 TG Epyaciog oTic T.E.
- Avomtuén €QOpLOY®Y CUTOUATIGHOV & EQUPLOYMV TANPOPOPIKNG GTIV EPYAGLO
- Epyaoia, ovtopatiopog kot texvoloylo Atktumv kot cvveneleg yio tov Epyalouevo

Opyavoon gpyaciog kot Epyaciakes Xyeoeig

- Opyaveon g Emyepnong, enmedo opyavoong & tomika Opyavoypoppata T.E.
- H evvoia g emonteiog ota mhaicia g Opyavoong T.E.

- XtoyoBetnon, A&loloynon Kot amoterespatikotnto TG Opyavmong

Epyoatikeg & EpyodoTikeg evmoelS 68 EVPOTATKO, E0VIKO, KAUOIKO KOL TOTIKO EMTEDO
- Opyava kot cvvtoviopog o€ Evponia’t’ko kot eBviko enmedo

- Xvvdata Kot ovpfovito epyalopevav
- Awmpaypotevoelg kot E6vikec vlhoyceg Zoppaceig Epyaciog otic T.E.
- ApoiBeg kat aopoiiotika Oepata otig cuyypoveg T.E.
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OAHr Oz KATAPTIZHS EIAIKOTHTAT« TEXNIKOZ EZYMHPETHZHZ NEAATQN»

MEOOAOAOTIA & YINOZTHPIKTIKO YAIKO (BonOnuarta, AoyloMIKa, £151KOG £EOTTAICHOG)

Q¢ Paocwkn exmoudevtikn peBodog (0TO CLYKEKPIUEVO TANUGO) TpoPAemetar 1 SoAeén-
ov{ntnon, He eoTwon o€ Oepoto KaONUEPIYNG PONG EPYOCILOV, GE OTOPLEG KOL WOLLTEPOTNTES
NG GVYKEKPUEVNG KOOE POpa Opad0G KATAPTILOUEV®Y, KOL GTOYO TNV UEYLGTN OTOTELEGULOTIKO-
™meTo.

K6. EODAPMOXMENA MAOGHMATIKA KAI XTATIXTIKH (Baoikéc £évvoiec-
OpPICHOI)

3 016. wpeg/eBdoudada Bewpia kal epapuoyEg oto A° Egaunvo (14 Bo/eE)
MAOHMA OEQPHTIKO

B.3.3.2. X-TOXOOEZIA:

- Na yvwpioel o katapTI{OUEVOC TIC TTPWTEG BACIKES £VVOIEG TNG OTATIOTIKNAG,
KaBWG Kal TIG AaTTAEG OTATIOTIKEG HEBGDOUG TTou Ba xpnoiuoTrolei wg dla-
XEIPIOTAG TTOIOTNTAG.

- Na yvwpioel o katapTi{OuEVOG TIG TTI0O OUVRABEIg dIadikaoieg TOU OTATIOTIKOU
eAEyYOoU, N XPAON TOUG KAl N EKTIUNON TwV OTTO €KEI CUVICTAUEVWYV ATTOTE-
AEOUATWY.

ANAAYTIKO NMPOIrPAMMA (KuUpieg Kal ETTIHEPOUG EVOTNTEG)

- T eival n ZramioTikA, loTopia TnG, xpnoiudTnTa, TTedia epapuoyng, BaoIKES
€VVOIEG

- ZUAN\oyn Kai TTapouadiacn OTATIOTIKWY OTOIXEIWVY

- EpTTeIpIkéG KATAVOUEG OUXVOTATWY PIAg METABANTAG

- Métpa Béoswg & MéTpa dlacTTopdag

- Tig BAoIKEG apxEG TNG XPAONS OTATIOTIKWY PEBSSWV

- Tnv oTaTIOTIKA KATAVOWUNR, Ta €idn TNG Kal TNV Xpron Toug

- Ta ouoTANATA YEPIKWY OOKIPWYV

- Tnv otamioTiki KaBodrjiynon diepyaciwv SPC, TIg KapTEAEG puBuIong TToIO-
TNTAG KAl TOUG XAPAKTNPIOTIKOUG apIBUoUGg TToI0TNTAG

- Tig dladikaoieg SOKIPWY Kal agloAdynong

- Tnv yeBodoAoyia kai TNV agloTmoTia TTEIPAUATWY

- Baoikég yvwoelg yia TRV XpAon OTATIOTIKWY PHEBGdWV

- XpAoeIg TNG SIWVUUIKAG KATAVOUNG

- MeBodoAoyia dokiywy & AglommioTia

- Ta&ivéunon xprong oTaTioTIKWV HeBGdwV oT1o TTpdéTuTTo EN 1ISO 9004-1

- AoKnoeIg

Baoikég 0dnyieg yia Tn didaokaAia Tou padiparog: To pddnua ZTaTIoTIKA
TIPOTEIVETAI WG PABNUA KOPUOU YIA TIG «TAXUOPOMIKESY EIBIKOTNTEG, YI AUTO Kal
N KaTavoun Twv wpwv avé KeQAAAIo VTOG TOU €EANNAVOU TTAPAPEVEI UTTO OU-
¢NTNON WOTE VA EVOPUOVIOTE JE TO WPOAGYIO TTPOYPANMA KAl TWV GAAWV €101-
KOTNTWYV TOU TOMEQ.

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuara, AoyloMIKa, £181KOG €EOTTAI-
oHog)

Q¢ Paocikn exmoudevtikn peBodog (0TO CLYKEKPIUEVO TANUGO) TpoPAemetar 1 SloAeén-
ov{ntnon, He eoTwon o€ Oepoto KaONUEPIYNG PONG EPYOCILOV, GE OTOPLEG KOL WOLLTEPOTNTES
NG GVYKEKPUEVNG KOOE POpa Opad0g KATAPTILOUEV®Y, KOL GTOYO TNV UEYLGTY OTOTELEGULOTIKO-
™meTo.
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K7. EIZATQrH *TH AOrI:TIKH

3 A15.Qpeg Oewpia ava gBdouada kata 1o A’ E¢apnvo (14 Bd/eE)
MAOHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA
ANAAYTIKO NMPOINPAMMA (Kupl£g Kal EMIUEPOUS EVOTNTEG)

Eicaywyikég Evvolieg AoyioTikg Eicaywyr) oTnv Xpnuatoolikovouikr} Ao-
VIOTIKA
XPNOTEG TWV AOYICTIKWY TTANPOPOPIWY
NoyIoTIKA 1I06TNTA
IcoAoyIouog
OpadoTroinon oToixeiwyv Tou IGOAOYIOHOU
NAOYIOTIKO yeyovog
MeTaoxnuaTiohoi TNG AOYIOTIKNG 1I00TNTAG

OewpnTikO MAaicio Eoc6dwv- EE60wvV  'Ecoda, £600a, KEPON Kal {nuieg
NAoyIoTIKO ATTOTéEAEO O
KartdoTtaon atroteAeoudTWY XpAong

KUkAog AoyioTikwv Aladikaoiwv Aoyapliacopdg (Evvola Kal AeiToupyia)
looCUyia, HuepoAdyio (évvola kal Ael-
Toupyia)
NoyIoTIKA o@dAuaTa
NOYIOTIKEG epyaaieg TEAOUG XpProewg

NoyioTiké Zxédio TE Mayia
Amraitrioelg & AloBéoipa
AtroBéparta
1810 Kegpahaia
MpoBAcyselg, 'Ecoda, ‘E¢oda
‘ExktakTa & Avopyava ATToTeAECUATO
AloAGynon

MEOOAOAOTIA & YINOZTHPIKTIKO YAIKO (BonOnuarta, AoyiopIKa, €151KOG €EOTTAI-

opog)

Q¢ Paocwkn ekmoudevtikn peBodog (0T0 CLYKEKPLUEVO TAOUGO) TpoPAemetar 1 OloAedn-
cvlnmon, pe gotiaon og Oepoto KabnuepyNg pong EPYNCLOV, GE OTOPLEG KOL 1OL0TEPOTNTES
NG GUYKEKPEVNG KaOE (pOpa OLad0S KATAPTILOUEV@V, KOl GTOYO TNV LEYLOTT) OTOTEAECLOTIKO-
meo.

K8. TEXNIKEY ETITKOINQNIAX

2 Ni5.Qpeg Oewpia ava eBdopada kata 1o A’ EEaunvo (14 Bd/eg),
2 Nid. Qpeg Oewpia katd 1o B’ Egaunvo (8 d/eg) kal

1 A1d. Qpeg Ocwpia katd 10 " EEAuNvo (8Bd/€E)

MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA
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- Havamruén ikavotATwy Twv KATaPTICOPEVWY OTOV TTPOPOPIKG Kal ypaTITO AdYo
- H avamruén ikavotntag ETTIKOIVWVIAG OTOV eUpUTEPO XWPO-TTEPIBAAAOV epyaaiag
ME OTOXO TN PEATIOTOTTOINGT KAl ATTOTEAECUATIKOTNTA.
ANAAYTIKO NMPOINPAMMA (Kupigg Kal EMTIUEPOUS EVOTNTEG)

- AVUJYKUJOTT]T 0 ETIKOVOVIOG

Ynooderypo emkowvoviag

Al001KOOLO EMIKOLVOVIOG
- T'howoca copotog
-  Evepynmikn axpoaon
-  Epmodwo emkovoviog
- Ikavotnto emkovoviIgg
- TeyviKeg EMKOVOVING OV TEPITTOGCT]
- TIpo@opkog Kol YPOTTOG AOYOG
Ewayoywkéc évvoreg teyvikng yio (pikpo)llapoveiocn 0épartog
- Avaykoidro emtkovoviog
- Zyedwopdg pag [oapovsioong
- Avdamrtuén Hopovsioong o ypantd Kot TPoPopikd AoOYo.
20YYpPOQ1] TEYVIKAOV AVAPOPAOV
- Xpnfon oxediov 1i/Kat GKapLpnUaToY
- [Tpoetoyacio Kot xpron AEITOVPYIKOY S10yPOUUATOV, SL0YPUUUATOV PAGEDY KAT.
- Tniepovikn emKovOvIQ
-  ATOTELECUOTIKI] EMKOLVOVLY

- Xeplopog Topamovey

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoylopIKa, £181KOG €EOTTAI-
ouog)

Q¢ Paocwkn ekmoudevtikn peBodog (0TO CLYKEKPIUEVO TAOLGO) TpoPAemetar 1 SoAeén-
ov{ntnon, Le eoTwon o€ Oelota KaBNUEPYNG PONG EPYUCIMYV, GE OTOPLEG KOL WOLLTEPOTNTES
NG GLYKEKPLEVNG KBE POopa Opadog KATAPTILOUEVMV, KOL GTOYO TNV LEYLGTN OTOTELEGLOTIKO-
mro.
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K9. EIXATQI'H YE OEMATA «AIKAIOY» (EUmToplko — NETAPOPM®V)

2 Ni5.Qpeg Ocwpia ava eBoopada kata 1o A’ EEaunvo (14 Bo/eg)
MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

H amoktnon yvwoewy yia TNV CUVOTITIKA TTapoudiacn Twv BePeAlwdwy ev-
volwv (yevikég apxég) Eptropikou Aikaiou, Tng onuaociag tou E@odiacuou
(podiaypaen, mapayyeAia, ayopa, mapadaBn, EAeyxog, dlakavoviouog, amo-
Onkeuan, eoWTEPIKN Kal EWTEPIKN dlakivnon) Kal To AIKAIo TTou JIETTEl TIG A-
vTioToIXEG TTpacelg, oTig T.E. Epyaciakwy Zxeoewv kal TG dueong dlaoUvoe-
ong Twv £TMPEPOUG KAAdwV Tou Alkaiou e Tnv epyacia oTig TE.

ANAAYTIKO NMPOIrPAMMA (Kuplgg Kal EMTIUEPOUS EVOTNTEG)

Ewayoy - Yrokeipeva tov Atkaiov

- 'Evvouw, dwipeon & nnyeg Awcaiov

- Xpovikn éktoom Kot epunvein kavovov Awaiov
- Tlepil puowdv & VOUK®OV TPOGHTMOV

Awaronposia
- Kmon, andiewn kot Stokpioetg Sikaiopdtoy
- Aoxnon SIKu®patoy

Epmopiké Aikaro — Evcoyoyn

- Evvow Epmopikov Awcaiov

- Xyéoeg Epmopikov npog dAiovg kAadovs Tov Atkaiov Kot 0UKOVOUIKY TioT.
- KM\adot gpmopiov

- Eumopwéc npdeic, epnpdypoto Aikoio

- Eumopot

Aixaro Metagopov — Etcayoy
- H Aettovpyla 100 €QOSIGHOV GTIC GLYYPOVES ETLYEIPTGELG
- YKo Kot DVAnpECIES: TPOSLOYPUPES, TAPAUYYEMES, Tpoundeta,
amoBnkevon kat dtokivnon vAkev otig T.E.
- IIpoocpopeg, mapayyeies/mapaiafes Kol SLOKAVOVIGLLOG TOPOYYEALMV
- Ac(@aMon LAMKOV Kol O10KOVOVIGLLOG GUUBOUCEDV LLETOPOPOS
- Avown ayopa, OvTay®VIGHOG

MEOOAOAOTIA & YINOXTHPIKTIKO YAIKO (Bon@nuarta, AoylopIKa, £181KOG €EOTTAI-
oHog)

Q¢ Poaowkn ekmoudevtikn peBodog (0TO CLYKEKPUEVO TAOLGO) TpoPAemetar 1 SloAeén-
ov{ntnon, Le eoTwon o€ OepoTa KabNUEPYNG PONG EPYUCIMYV, GE OTOPLEG KOL WOLLTEPOTNTES
g cLYKEKPLUEVTS KaBe popa opadag KaTapTLOPEV@V, KOL GTOYO TNV LEYLGTN AITOTEAEGLOTIKO-
mro.
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K10. EIXAT'QI'H XTA OEMATA INOAHYXEQN-MARKETING yevika
& EMMIKOINONIAY ME TEAATH-EX.

3 A15.Qpeg ava ERdouada Otwpla kata 1o B E¢aunvo (8 Bo/eE)
MAOHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

2Ta TTAQICIO TOU ETTAYEAMOTOG TOU O KATAPTICOPEVOG, ME BAon TIG €IOIKEG YVW-
O€IG TOU, TIG YEVIKEG odnyieg peBodoAoyiag, TeExVIKwY Kal dIadIkaolwy, Ka-
Bwg Kal TIG OegI6TN-TEG TOU OTNV O0PBOAOYIKH XPNOIUOTIoINON CUYXPOVWV
ETTIOTAPOVIKWY PEBOdWY Kal HECWYV, EVEPYED, €ITE aQUTOVOUA €iTE oav PENOG
oMAdag oTnv:

- utrooTnpIgn epeuvwyv marketing mou €§ao@aliCouv Tn OUYKEVTPWON OTOIXEIWV aTTapai--
TNTWV YIQ TN AQYN aTTOPATEWY OXETIKWY, JE TO TTPOIOV.

- OUPHETOXN O€ dPACTNPIOTATEG Kal SI0BIKACIEG TTAPOXNG UTTNPECIWY TTPOG TOV TTEAATN HETA
TNV TwANnon Tay. MpolovTwv.

- OUMMETOXA OTIG BIadIKACIES EPAPHOYNG TOU «eiyuaTog marketing»

- OUYKEVTPWON Kal EPUNVEIA avayKaiwy TTANpo@opiwy, atrd TTPWTOYEVEIG TTNYEG KAVOVIOUOUG
Kal TTpodiaypa®ég @’ eAANVIKA 1 EevoyAwaoon opoAoyia, OXETIKA PE TO QVTIKEIUEVO/BEUQ pe-
AETNG/ dpaoTNPIGTNTAG TTOU TOU ZNTEiTal.

- gpunvela, avaAuon, cuykpion, agloAoynon Kai ouveeon TTAnpopopiwv

ANAAYTIKO NMPOIMPAMMA (Kuplgg Kal ETIUEPOUS EVOTNTEG)

Baoikég ‘Evvoieg Tou Marketing Marketing kai MepiBaAAov

AvaAuon piypartog Marketing (s/on mpoto-
VTOG, . . TIHoAoynan, diavopn, TTPowen-

or])
MpooavaTtoAiouoi Tng ETTixeipnong otnv A-
yopd

‘Epeuva Ayopag Opiopog, pohog
Aladikaoia epeUvVAg ayopag
Mnyeg dedopevwv

Tunuparotroinon Ayopdg ZT10XOI

Kpumpua tunpatoromong
Alohoynon-Ztoxeuon-TotroBeTnoN

Ala@opoTroinon
Baoikég Apxég ETTikoivwviag- Meiypa Emmkoivwviag (ME, évvoia)
Mpow6nong Alapnunan, Anuooieg axeaelg, Mpowbnaon MwAn-

gewyv, Mpoowrikn MwAnon

Mpoypaupa Marketing 2TOXOI
Aladikaoia TTPOYPANUATIOUOU
Mepiexopeva Tpoypauparog Marketing
AloAbynon

MEOOAOAOTrIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, Aoylopika, £181KOG €-
SotrAiopog)

Q¢ Paowkn ekmoudevtikn peBodog (0T0 cLYKEKPUEVO TAOUGO) TpoPAemetar 1 OoAedn-
cvlntmon, pe eotiaon og Bepoto KoBnUepyNg pong EPYNCLOV, GE OTOPLEG KOL OLOUTEPOTNTES
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™G GLYKEKPILEVNG KaBe Popa opadag KaTapTILOUEVOVY, KOl GTOYO TNV UEYLOTN OTOTELEGUATIKOTITO.

K11. FTENIKA KEDAAAIA yia tnv AZQAAEIA, YTIEINH EPIAZIAZ & NYPOIPO-

2TAZIA o TE

4 015. Qpeg/ eBooudda 2 d10. Qpeg Ocwpeia & 2 d10. Qpeg EpyaoTtripio o1o B’
E€aunvo (8 Bo/e)
MAGHMA MIKTO

B.3.2. (1&2) ZTOXOOEZIA

270 TEAOC TWV PabnudTtwy ol katapTiI{Ouevol Ba gival IKavoi va:

- €MONPaivouv Toug KIVOUVOUG TTou SIaTpEXOUV KATA TNV OIGPKEID TNG £pya-
oiag Toug Kal TTapdAAnAa va cuveidnToTTOIOUV TIG CUVETTEIEG EVOG ATUXN-
MaTog.

- TTEPIYPAQPOUV TN XPNOIKNOTNTA TUTTIKWVY £I0WV OTOMIKAG TTpooTaciag oe T.E.
Kal ToV TPOTTO XPHong TOUG.

- Trapoucidfouyv, o€ TPITo, Ta PETPA TTUPOTTPOCTAGCIOG TTOU TTEPIYPAYE TTiva-
KOG 00N-YIWV ETTEENYWVTAG TIG IDIAITEPOTATEG TTOU £TTIBAAEI KGBE Slagope-
TIKG p€oo 1) diadi-kaoia eTTéuPaong

- XPnoIJoTroloUV CWoTA TTUPOoReCTAPES aKOvVNG Kal CO,, O€ QVTIOTOIXEG TTEPITITW-
O€IG.

- XPNOIUOTTOIOUV OWOTA TA KATAAANAG €pyaAcia Kal TEXVIKEG yia avUywon
Bapwv

- TTEPIYPOPOUV-OEIOTTOIOUV Ta dlabeaipa atro éva TI TupooBeoTiké péoa

- OUMMETEXOUV OTNV OpyAvwon oddadwv TTUpac@AAEIag

- g@apuolouv TIG 0dNYIEG TNG YTTNPECIAG OXETIKA UE TNV YYIEv Epyaciag.

Ocswpsital okOmTIUO va TovileTal 0TI EKTOS arro Tnv diIdaokalia rou pabnuarog, n
KaraAAnAbtepn oTiyun yia tnv avagopd evog KavoviouoUu ao@dAgias Kal UYIEIVAS
givar akpiBwgs mpiv arod tnv évapén Kabs pyaaiac.

H ocuykekpiyévn katnyopia eTTiXeiprioewv JeEBoOOAOYIKA aTTaITEl ATTO TOV EKTTAIOEUTH,
EKTOG ATTO EPYACIAKNA EUTTEIPIA KAl:
# toikiAia diagavelwy, TvVAKwy, video, TAIVILV
# OUMOVYEG epyaAeiwv Kal ATOPIKWY €I0WV TTPOCTACIAG
# OUAANOYN QVIXVEUTWY Kal TTUPOCRECTIKWY PECWYV VIO TOUG OUYKEKPIMEVOUG XW-
pOUG.
Etriong pia opyavwpévn etmiokewn Twv 2Q ot medio MN.A. Kal cuvepyaoiag e
MupooBeoTikn YTTNpETia yia TTPAKTIKA TwV KATapTI(opévwy aTnV TTUPOCREOT.

EidIkG eTTOTITIKO UAIKO yia Ta pabriuata: Acg@aleia Epyaciag kai MNupotrpooTa-
oia. Me e€aipeon TIC aoKnoE€Ig TTUPOGRECNG TTOU TTPAYHATOTTOIOUVTAl OF €-
mAeypévo atd v TE 1edio, Ta dU0 autd TTpoypdupaTa v ammaitouv Poéviua
EYKATEOTNUEVO EEOTTAIONO.
- ZUVOAQ OTOMIKWY OpYAVWV—EIdWY TTpocTaoiag (YavTia, evoexOueEva QOPUES Ep-
yaaoiag)
- Zeipd opnTwy TTUpooBeaTrpwy (vEPOU, appoU, GKOVNG, AAOYOVWY KATT.)
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- Aoknon mavw oTn ouvTagn euAAadiou UTTOBOXNG VEWYV UE Ta BEuaTta a-
OQAAcIag.

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal ETIUEPOUS EVOTNTEG)

- To wpoBAnua & Aitieg Tou (epyaTtikoU) atuxfuarog & Tpotrol TpoAnyng:

- Mpwreg Bonbeieg

- ZUVOAKEG UYIEIVAG EPYACiaG & «OTAON OWMATOG» KOATA TNV EKTEAEON XAPOKTNPIOTI-
KWV £PYACIWV

Tagn kai kaBapidTnTA

Atopikd péoa rpooTaciog & eviupaoia

MeTagopd Kai avipwon QopTiwv

EpyaAeia: Xeipokivnra, Mnxavokivnra

Kivduvol a1ré nAekTpik6 peupa

Mupkaida

ZKAAEG — ZKAAWOIEG

Eidikoi Kivduvol Twv auToKIvATWwV pe MEK

MEOOAOAOFIA & YNMNOZTHPIKTIKO YAIKO (Bon@nuara, AoyioHika, £181KoG £§o-

TTAIOMOG)

Q¢ Baoikn eKTTAIBEUTIKN MEBODOG (OTO CUYKEKPIPEVO TTAQICIO) TTPOPRAETTE-

Tal N dlaAegn-oulnTnon, ME €0TIAON O€ BepaTa KABNUEPIVNG pong epya-

OlwV, O€ QTTOPIEG KAl IDIAITEPOTNTEG TNG OUYKEKPIUEVNG KaBe popa oua-

5G§ KGTGpTICOUEV(,OV, KAl OTOXO TNV MEYIOTN OTTOTEAECUATIKOTATA.
NMAPATHPHZEIZ: Md&6nua oe pwTn Bewpnan BewpnTikd, aAAd kaBopileTal Opws wg « MIKTO»
ME TTOAU onUAVTIKO (OTTWOOATIOTE TTICTOTTOINCIUN EUTTEIPIO TOU EKTTAIOEUTH) OTA OUYKEKPIUEVA

Oépara) pépog emdeifewv kai xprioeig Katd 20% TOUAGXIOTOV TOU XPOVOU TTOAUPECWY KAl JE
eTTITTA£OV 25% TOU XPOVOU G€ OPYAVWHEVEG ETTIOKEYEIG, TTAPOUCIACEIG, KOOKATEIG» KATT.

K12. AITAIKA (KAI TENIKH OPOAOIIA T.E.)

3 810.Qpeg.ERBdouada Oswpia kata Ta A’ E¢aunvo (14 Bo/eE)
2 316. Qpeg/eBdopada oo B’ (8 Bd/eE)

MAOGHMA OEQPHTIKO
B.3.2.1. ZTOXOOEZIA
O1 oTToUdOCTEG Va YIVOUV IKavol va atrodidouv atrd TNV ayyAIKr) oTnv €AANVIKN
KOl avTiOTPO®A KOl VO XPNOIMOTIOIOUV OAOUG TOUG OPOUG KaI TUTTIKEG EKPPO-
OEIG OXETIKA PE TO ETTAYYEANA TWV Taxudpouikwy EISIKOTATWV.
ANAAYTIKO NMPOIrPAMMA (Kupl£g KAl EMIUEPOUS EVOTNTEG)

- YAn,

- oTeAéEXWanN Kai

- [VELoJo}

OTTWG auTd TTPoRAETTOVTAl YIa TO OUVOAO TwV 2 TTPWTWYV €EAUNVWY GTO
OUVOAO TwV EISIKOTATWY TwV LETAOEUTEPORGBUIWY IEK.

Maparnpnon: 2uviordral va yiveral apxikd, yia KG0s CUYKEKPIUEVH ouaoda,
aéloAoynon / kardraén Twv karapri{ouévwy, avaioya e Tn oTalun Twv
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YVWoewy Tous atnv AyyAik yAwooa kai va opadotroiouvral o€ 4 tunuara !

apxapiwv ,UECWV , Kal TTOOXWPENUEVWVITOU OTa OUO TpWwTa auta eéaunva
A& B” Ba kaAurrouv 1< 64 wpeg e "sioaywyn otnv ayyAikn " & ora duo
emmoueva géaunva [ (4AQ/BA, & A'(2AQ/BA, pe 6 BAEE " ) e&dunvo " ]
eéeidikeuon kai " errayyeAuanika ayyAika e eidikérnrag "
Ac onuesiwbel on kara 1a duo aura TeAsutaia e€aunva (eéeidikeuon)
mpoBAsTTETal N KAAuwn NG TAyyEALATIKNG OpoAKoyia kai oTn aAdikn
yAwaoa.

E@ooov o1 apxikeS yvwaoeIc/IKavotnteG Tou karapri{ouevou oTo Beua
Kp1Bouv emTapkeic (“reor”) va amraiAdoerail Tou pyabruarog !

MEOOAOAOTIA & YINOZTHPIKTIKO YAIKO (BonOnuarta, Aoyiopika, €151K0g £€0-
mAIoHOG)

Q¢ Paocwkn ekmoudevtikn peBodog (0TO0 CLYKEKPLUEVO TAOUGO) TpoPAemetar 1 OoAedn-
mapovoioon tov padipatoc Kot culnnon, pe eotiacn o€ Oepata Kabnuepvng pons epyaclmv
670 €VPUTEPO EMAYYEAUATIKO TAAIGIO «EMYEPNCEDY TAPOYNG VANPECLDV», GE OTOPLEG KOl 101
OLTEPOTNTES TNG CLYKEKPLLEVNG kabe popa opadog KoTapTilopevVmOVY, Kol GTOXO TNV UEYLOTN -
TOTEAECUATIKOTNTO.

K13. H/Y: EIZArQrH >THN ENEZEPIrAZIA NAHPO®OPION ME XPHZH
H/Y KAl EPAPMOIEZ 2E KEIMENA KAI MINAKEZ (Office)

4 816.Qpeg/eBdouada Epapuoyeg-Epyaotnpio kata 1o A’ E€aunvo (14 Bd/eg)
Kall

6 016. Qpeg/epdopada EQapuoyég-EpyaaTtriplo katé 1o B'EEGunvo (8 Bo/e)
MAOGHMA EPrAXTHPIAKO

B.3.2.2. ZTOXOOEZIA

H/Y Z10 TEAOG TWV HOBNUATWY O KATAPTICOUEVOG TTPETTEI VA Eival IKAVOGS va

- xpnoiJotrolei atroteAecuaTik@  (Taxutnta, N OQAAUATA)  TTPOCWTTIKO,
uttoAoyIoTA (AEITOUpPYIKO, eUpeon apxeiou, ekTUTTWAT, d1I6PBwoO, EiIcaywyn
oToIXEiwv...): Asitoupyiké ouoTnua o€ TepiBaliov WINDOWS

- ¥pnoiuotrolei TTpOypauua "KeINEVOU" Kal "MIVAKWVY" yia va OAOKANpWaoEl TNV
ouvbeon /mmapouciaon @akéAou - €pyou, Xwpic PonBeia  dAAou
(ypopuareiag......)

270 TEANOG TWV PABNUATWY Ol KaTapTICOPEVOI Ba gival aKoun KAt apxnv IKavoi
va:

- xpnoiuotroiouv toug H/Y og mepiBdAAov TotmikoU SikTuou (Tpdofacn aTo diKTuo,
Kai emmikoivwvia pe aAAoug H/Y oo idio dikTuo)

- XpnoipotroioUv 10 d1adiktuo (INTEPNET) woTe
# va Bpiokouv Xproiueg TTANPoPopieg
# va XpnoigoTToloUv NAEKTPOVIKA aAAnAoypagia

ANAAYTIKO NMPOINPAMMA (Kupigg Kal EMIJEPOUS EVOTNTEG)

- Baoikog eEommAIouog, xpnoipotnta/epapuoyég H/Y. Aopun kal cuvdeon HIY
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- Apxég Aermoupyiag Aeimroupyikéd ouoTtnua H/Y

HIY

para,

- Emegepyaoia keipévou:

EEWwTEPIKEG CUTKEUEG: TTANKTPOAS-
ylo,
TTOVTIKI, EKTUTTWTNAG,
2uvdean, Avolyua — KAEioIuo

Ta Baoikd BondnTIKG TTPOYPAU-

Opydvwoaon kai dlaxeipion apxeiwv — kataAdywyv, AvTiypagr) — yeTakivnon ap-
XEiWvV

Emkoivwvia H/Y
H/Y.

EykatdoTaon emmpéobeTou

AOYIOUIKOU Kal EEOTTAIOOU
(TT.X. VEOU EKTUTTWTHR)

N€eIToupyieg eI0aywyng -
Hop@oTToinong KeIPEVou ,
OWOIUO, EKTUTTWONKATT.

MpodaBaon o€ TOTTIKO diKTUO

Alaxeipion og emiedo XpAoTn
(login), MpooTacia dedouévwy, €-
ykatdoTtaon H/Y og uttdpyov oi-
KTUO

ApxEg Asiroupyiag & xpnoipgotnta diadiktuou (WWW) Aopn 010dIKTU-

ou, Kai yéBodol TTpooTTéAaong
d1adikTiou (modem, KépTa
QIKTUOU KATT.)

Egpappoyég diadikTuou
oTn ouyxpovn  Koivwvia,
Baoikég apxég yAwooag
HTML

MEO®OAOAOTrIA & YIMOZTHPIKTIKO YAIKO (BonOnuara, AoyiouiKa, £151K0G £§0-
TTAIOHOG)
Q¢ Paocwkn ekmoudevtikn peBodog (010 CLYKEKPLUEVO TAOUGO) TpoPAemetar 1 OoAedn-
cvlnmmon, e eotiaon og Bepota KodnUepyng pong EPYNCLOV, GE OTOPLEG KOL OLOLTEPOTNTES
NG GUYKEKPEVNG KaOE (pOpa OpLad0S KATAPTILOUEV@V, KOl GTOYO TNV LEYLOTT) OTOTEAEGLOTIKO-

meo.
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atrod 45

30
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TEN2. EIAIKA KEQAAAIA 2TIZ TEXNIKEZ NQAHZEON — MARKETING
& EMIKOINQNIAZ ME MEAATH(EZ) 2E TAXYAPOMIKEZ EMIXEI-
PHZEIZ

4 016.Qpeg/eBdouada Ocwpla kata 1o " EEGUNnvo (8 BO/EE), kai
3 810. Qpeg/eBdoudda Ocwpia katd To A’ E¢apnvo (6 BO/EE)
MAG©OHMA GEQPHTIKO

B.3.2.1. ZTOXOOEZIA

21a TTAQIoIa Tou £TTayeAPATog Tou o TEI, pe Bdaon Tig €18IKEG YVWOEIG TOU, TIG YE-

VIKEG 00nyieg peBodoAoyiag, TeEXVIKWY Kal d1adIkaoiwy, KaBwg Kail TIG OeEIOTNTES

TOou oTnNVv 0pPBOAOYIKN XPENOIYOTIOINCN CUYXPOVWY ETTICTNMOVIKWY HEBOdWV Kal

Méowv, evepyei, eiTe autdvoua €ite oav HENOG opadag oTnyv:

- utrootnpiEn epeuvwyv marketing TTou €€ac@aAifouv Tn CUYKEVTPWON OTOIXEI-
WV aTmmapaitnTwy yia TN AqEn atmoedoswy OXETIKWY, JE TO TTPOIOV, TOV Kabo-
PIOUS TNG TIMAG TTWANCNG Twv TTPolovTwy TNG TE, TV TOTT08£TNOT TOUG OTNV
ayopd Kai TNV TTpowenon Toug.

- Tnv utrootnpién otnv ekTéAeon oxediwv (projects) Kal TTPOYPAUNATWY TTOU
éxouv aTox00eTnO¢ei ammd Toug uTTEUBUVOUG TNG AcIToupyiag Tou marketing.

2TOXO0G TOU TTPOYPAUMATOC EIVAI N CUPTTANPWONY TWV OXETIKWY YVWOEWV ATTO

10 K10, woTe 0 KATapTI(OPEVOG, avaAoya PE TNV €IIKOTNTA TOU VA UTTOPEI va

QVETTECEADEI OTIG QVTIOTOIXEG OATTAITNOEIG

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMTIUEPOUS EVOTNTEG)

ZUYKEVTPWVEI KAl EPUNVEUEI TIG avayKaieg TTANPOQOpPIEG, aTTO TTPWTOYEVEIG
TTNYEG KAVOVIOPOUG Kal TTPodiaypa®Eg o’ eAAnVIKA 1] EevoyAwoon opoAo-
yia, oxeTIKA Pe TO avTiKEiuevo/BEua peAETNG/ dpaaTnpidTNTAg TToU Tou (n-
TEiTAl

2UvVTAoOEl Kal TTPoWBEl ypaTITéEG /KAl TTPOPOPIKEG AVOPOPESG KAl TTEPIAN-
Weig A kal AAAeg dladikaoieg 61ToTe Tou ¢NTNBEi A/Kal Kpivel auTog avaykai-
0, M€ OWOTA XPron TNG EAANVIKNAG f/kal EEvng eTTayyEAUATIKAG opoAoyiag
Epunveuel, avaAlel, cuykpivel, agloAoyei kal ouvBEéTtel TTANpoopieg, EQOooV
XPEIAOTEl, PME XPAON, KAl TTPOYPAUUATICOMEVNG MNXAVAG, OXETIKA HE TIG
TTAPAUETPOUG TNG £PYACIAg Tou Kal Tnv TrapakoAouBnon/éAeyxo Tng Olo-
OTTOPAG OXETIKWYV TINWV

AloBadel, epunvevel Kal  QEIOTTOIEl  XWwpPig AGBn dlaypdupata  @Aaoe-
WV/EVEPYEIWY, OPYOVOYPAUMATA, ASITOUPYIKA dlaypdupoTa o€ B€pata Tou
ETTAYYEAMQTOG/ €18IKOTNTAG TOU, XPOVIODIQYPAPUATA £PYWV/EPYATIWY, KO-
Bwg kal diaypdupata poAg Kal dlopBwvel 1 oxediddel UTTOOUVOAA 1 Ae-
TITOUEPEIEG.

Baoikég ‘Evvolieg Tou Marketing Marketing kai NepiBaAAov
2TpatnyIko, TakTIKG Kal EcwTepIkO
Marketing
AvaAuon piyuatog Marketing (di1oiknon
TTPOIGVTOG, TIHOAGYNOoN, dlavopr, TTPow-
8non)
MpooavatoAiouoi TG ETmixeipnong otnv Ayopd
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‘Epeuva Ayopdg

Tunuarotroinon Ayopdg

Mpéypappa Marketing

Baoikég Apxég EmTikoivwviag-
MpowBnong

NMwAnoeig

Aidgopa 8épara Marketing

AloAdynon

Opioudg, pohog,
Aladikagoia épeuvag ayopdcg,
Mnyég dedopévwy,
MéBodol épeuvag ayopdg,
MAnpogopiakd cuoTnua Marketing (MIS)

2T10XOlI,

Kpithpia Tunuarotoinong,

AéloAdynon- Z1éxeuon — TotmoBéTnon —
AlagopoTtroinon

2T10)0I
Aladikaoia TTpoypapuaTIouoU
Mepiexoueva TTpoypaupaTog Marketing

Meiypa Emmkoivwviag (évvoia, icoppotnuévo ME)
2xed100u6¢ Meiyuartog ETkoivwviag

Alapruion, Anpooieg xéaeig, Npowbnaon
MwARcswv, MpoowTikr MwAnon
MpoypauuaTtiopdg ekoTpaTeiag ETKovw-

viag

PoAog TTwANoewv, KaBopIoPOG OTOXWV
TTwARoewyv, diadikacia, atadia, uébodol,
OpacTNPIOTNTEG TTWANTH

Marketing YTtnpeoiwv
ZUMTTEPIPOPG KATAVOAWTA
Aladikaoia ayopaoTIKAG atTépaong

H epimTrTwon TaXUSPOMIKWY ETTIXEIPAOEWY

OUUUETOXN O€ dpacTnpIoTNTES Kal OIAGIKATIES TTAPOXNS UTTNPECIWY TTPOC

TOV KaravaAwrn uera tnv mwAnon Tay. [Npoioviwv.

OUULETOXN OTIS OIadIKATIES EQAPLIOYNS TOU «UEiyaTo¢ marketing»
OUYKEVIPWON Kal EPUNVEIA  avayKaiwv TTANPOQOpIwY, amd TTPWTOYEVEIC

TTNYES KavoviouoUus Kai TTpodlaypa@éc o’ eAAnvikn 1 EevoyAwaaon opoAoyi-
A, OXETIKG e TO avTIKEiuevo/Béua ueAétng/ dpaartnpidtnTag mou Tou ¢nrei-

rail.

- gpunveia, avaAuon, ouykpion, aéloAoynan kai ouvBson TARPOQYopiwy,

EQOOOV XPEIAOTEL, UE XPHON, KAl TTPOYPAUUATICOUEVNS UNXAVAS, OXETIKA
UE TIC TTAPAUETOOUC TNC £pYATiac ToU Kai TNV TapakoAoubnan/éAsyxo e

OIa0TTOPAC OXETIKWV TIUWV

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (BonOnuara, AoyiouiKa, €151KOG £§0-

TTAIOMOG)

Q¢ Pacikn exmoudevtikn pHeBodog (0TO CLYKEKPIUEVO TANGLO) TpoPAemetar 1 SloAeEn-
ov{NTNGoT, GUUTANPOUATIKES TAPOVCLOGELS ATTOLL GTEAEXN EMLYEPNOEDV KTOPOYNG VINPETLOV
marketing kot eneepyooia cvykekpipuevav case studies , pe gotwaon og Bepata kKabnpepng
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PONG EPYACIOV, GE AMOPLEG KOL OLOLTEPOTNTES TNG GLYKEKPLUEVNG kabe popa opadag Kotaptilope-
VOV, KL GTOYO TNV LEYIOTN OTOTEAEGLOTIKOTITAL.

TEM 9 A. HY: EOAPMOIE: XPHXZHZ MNINAKQON >THN EPIrAZIA «TEM»

T.E. [Mépog B']
4 616.Qpeg/eBdopada Egapuoyeg/EpyacTtnpio kata 1o I (8 €Bd/e€)kal

3 818. Qpeg/epdopdda/EpyacTriplo katd to A" E€aunva (6 BO/EE)

B3.2.2 Xtoxo0¢eoia kal aitioAoynon
270 TEAOG TWV HABNPATWY O KATAPTICOUEVOG TTPETTEI VA Eival IKAVOGS Va:
- XeIpideTal oUvOeTa QUAAQ £pyaaiag, va dnUIoUpYEi TTPOTUTTA OTTWG Kal
- XPNOIUOTTOIEI TTIO TTPONYHMEVA XAPOKTNPIOTIKA KOl AEITOUPYIEG TOU €TTECEP-
yaoTA AoyIOTIKWV QUAAwWV Excel.

AvoAuTiké Mpdypauua

ATTOAUTN KOl OXETIK avA@OPA KEAIWV.

EicaywynA oUvBeTwV TUTTWY UTToAoyiopwy. Eicaywyr kal evBuAdkwaon ouvBe-
TWV oU-vapTthoswy. Ovopaaoicg Teplo-
XWV KEAIWV Kal dIAXEIPION QUTWV.

Eicaywyn, TpOTTOTToinoN Kal Katdpynaon oXoAiwv. Alaudpewon oeAidag, sica-
ywyn Kal katdpynon aAAayng oelidag.
AVTIVPAQEG, HETOKIVAOEIG KOl €10IKA €TTI-
KOAANon kai eTT-kOAAnon deouod.

Xpnoiwdtnta, dnuioupyia, eme€epyaaia kai diaypaen AloTwy dedouévwy. Eica-
ywyn Kai dlaypar eyypaewy, El0ayw-
yn kai diaypa-@r ediwv. Tagivounon
KAl QIATPAPIoUA o€ ANioTEG DEBOPEVWIV.

Mop@oTtroinon utré 6pouc.
Eicaywyn, emegepyaaoia, dlaypa®r €IKOVWY, OXEOiwV Kal AVTIKEIMEVWV.

MEOGOAOAOTIIA & YMNOXITHPIKTIKO YAIKO (BonOnuara, AoyioHIKd, £181KOG €SOTTAI-
ouog)
Exktraideutng oto gpyaornpio (orrou KAl H OINOIA «Bswpia») evag eTTayyeEAPa-
TIKO EUTTEIPOG, IKAVOG, ETTITTEOOU 30BAOMIOG KAl PE EUTTEIQIA OTNV KOATAPTION €-
VNAIKWY KOl CUUTTANPWHOTIKA €vag «BonBogy», IKavog oTn XPnon Tou €COTTAI-
OJOU Kal oTnV €ToTITEIn/ 0dNynon Twv 20 TTEPITTOU KATAPTICOPEVWY (OTN XEIPO-
TEPN TTEPITITWOTN O€ 2UEAEIS OUAdEC ava «Beon epyaciagy

ESomAicpog-opyavwon utrodopun:

- ava duo To0 TToAu KaTapTi(opevoug ava ouvolo [ PC(WS), barcode, Cuyog
KATT TToU O1008¢€Tel 0¢€ emTTedO «Bupidag» o/n uTTaAAnAog TNG TEKavarurikorson ma-

pouUaIacn, UE Qvapopa Kal GTOIXEIWY KOOTOUS (OXI rrgoaggoga!!)}
- Alagaveia (Bepata TpooBacng, aAAd Kal TTPOCTACIAG..) TwV apxelwy TG TE
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- 2 ExtutrwTika, ®AX, pyeyaAn obovn yia TTOPOUCIACEIG KAl AVTIOTOIXO AOYIOMIKO OI-
aouvdeong
- Epyovopika kaBiopata, PwTIouog, avTinAeKTPOoTTANEIOKN TTPOCTAOIQ, ...

TEMN10 I'. HYY: EPAPMOIE: XPHZHZ APXEIQN 2THN EPIAZIA «TEM»
LE.

3 810. Qpeg/epdopada, E@apuoyéc-EpyaoTrpio katd 1o I’ 8 €B30./€€) Kkai
3 818. Qpeg/ efdopdda katd 1o A" E¢aunva (6 BO/ES)

MAGHMA EPI'AZTHPIAKO

B3.2.2 XToxo0eoia kal aiTioAoynon
2710 TEAOG TWV PABNUATWY O KATAPTICOUEVOG TTPETTEI VA EIVAI IKAVOG VA:
- TTEPIYPOAQEITO vEO TTEPIBaAAOV & va epyaleTal G’auTo,
- Bfoel og TTapaywyn KAl va uttooTnpidel Ta véa TTANPOYOPIAKE CUCTAUATA
™G TE

EmmimrAéov 0TOXOG €ival oI KATAPTICOUEVOI VO JTTOPOUV VA TTEPIYPAPOUV TTPOG TPITO
TIG BUVATATNTEG TTOU TTPOCPEPOUV 01 VEEG TEXVOAOYIEG Unxavoypagnong o€ éva op-
yavioud Kal Ta XapaKTNPIOTIKA TwV OXECIAKWY BAcewV S€O0UEVWY YIA TNV aVATITU-
&N vEwv UTTNPECIWV.

ANAAYTIKO NMPOIMPAMMA (Kupi£g Kal EMTIUEPOUS EVOTNTEG)

Aopn kai Anuioupyia Apxeiwv  Opiopoi — opoAoyia
E@appoyég
Aopn Apxeiwv
Aveupeon, eygavion & ekTUTTWAN eyypd-
pwv

Katavénon — ekpdadnon Bacikwv Emeéepyacia dedopévwy

Kavévwyv xpnong & avarmruén AvAkAnon TTANPoQopIWY PE ATTAG KPITH-
pia

IKAvVOTNTEG XPRong Apxeiwv Evnuépwon eyypdowv
Kataxwpnon dedouévwv
MpooBnkn— diaypagrn — O&16pBwon ey-

ypaowv
Eicaywyn oTo £mmIAeypévo TautoTtroinon Apxeiwv
Noyiouiké Apxeiwv tng TE Mopn — AieuBuvoeig

EvTomouog eyypdowv

Eicaywyn — TpotroTroinon yypdewyv
Xprion eupeTnpiou

Xprion — dnuioupyia paTToPTWYV
ExkTuTtwoeig

ATTAR e@appoyn dnuioupyiag Mapouaiaon - Z16x0¢
TPOOWTTIKOU ApXEiwVv Baoikr doun
Anpioupyia
Xpron

MEOGOAOAOTIIA & YMNOXZTHPIKTIKO YAIKO (BonOnuara, AoyioHIKd, £181KOG €SOTTAI-
opog)
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Exmraideutng oto gpyaornpio (ommou KAl H OlOIA «@swpia») evag €TTayyeAuaTi-

KO EUTTEIPOG, IKAVOG, ETTITTEOOU 30PABUIAG KAl PE EPTTEIPIA OTNV KATAPTION EVNAIKWY
KAl CUPTTANPWUATIKA €VAS «BonBog», IKavog OTn XPnNon Tou €EOTTAICUOU KOl
oTnV £TOTITEIR/ 0BNYNON Twv 20 TTEPITTOU KATAPTICOUEVWY (OTN XEIPOTEPN TTEPI-
TITwon o€ 2peAeIg opadeg ava «Bean epyaciagy

ESomAicpog-opyavwon utrodoun:

- ava duo To TToAu KaTapTi(opevoug ava ouvolo [ PC(WS), barcode, Cuyog
KATT TToU O1008¢€Tel o€ emTTEdO «BupIdag» o/n uTTaAAnAog TNG TEKavarurixorson ma-
pouaIacn, UE avapopa Kal OTOIXEIWY KOOTOUS (OX1 rrgooggoga!!)}

- Alagaveia (Bepata mpooBacng, aAAd kal TTPOCTACIAG..) TwV apxelwy TG TE

- 2 ExtutrwTika, PAX, yeyaAn obovn yia TTAPOUCIACEIS KAl AVTIGTOIXO AOYIOUIKO
dlaouvdEong

- Epyovopika kaBiopata, PwTIopog, avTinAeKTPOTTANEIOKN TTPOCTAOIQ, ...

AvaAuTiké Mpoéypapua
XapaktnpIoTIK& Twv Baoswv Aedopuévwy.
>koTroi TNG XpAong evég ZuoTtiuartog Alaxeipions Baoswyv Asdopévwy.
2UVETTEIEG TNG Xprong Bdoewv Aedopévwy.
ApxiTekTovikr ZuoTiuaTtog Alaxeipiong Badoewv Aedouévwy kai AveEaptnaoia Aedo-
MEVWV.
Aoun kal Anuioupyia Baoewv Aedopévwvy.
Opiopoi — opoioyia. E@appuoyég.
AvakAnaon TAnpo@opiwv Pe atrAd kpitApia. Kataxwpnon dedouévwy.
Xprion eupeTnpiou. Xpron — dnuioupyia EKTUTTWOEWV.
EvTomopog eyypdowy.
Aveupeon, ENQAVION Kal EKTUTTWON EYYPAPWV.
Evnuépwon eyypdowv.
MpooBnkn — diaypagn — di6pbwan eyypdewy. Eicaywyn — Tpotrotroinon eyypad-
Pwv.

MEOGOAOAOTIIA & YMNOZTHPIKTIKO YAIKO (BonOnuara, AoyioHIKd, £181KOG €SOTTAI-
oHog)

Exmraideutng oto gpyaornpio (omou KAl H OIOIA «@swpia») evag eTTayyEAUO-
TIKO EUTTEIPOG, IKAVOG, €TTITTEOOU 30BaOUIAg Kal YE EPTTEIPIO OTNV KATAPTION €-
VAAIKWY KOl CUUTTANPWHOTIKA €vag «BonBog», IKavog oTn XPnon Tou €GOTTAI-
OJou Kal aTnv emmoTrTeln/ odnynon Twv 20 TTePITToU KATapTI(OPEVWY (OTN XEIPO-
TEPN TTEPITITWOTN O€ 2UEAEIS OUAdES ava «Beon epyaciagy

ESomrAiocpog-opyavwon utrodopng, ava duo TO TTOAU KATaPTI(OPEVOUG ava OUVOAO

[ PC(WS), barcode, uyog KATT TTou 8108¢eTel 0€ €TTITTEDO «BUPIdAG» 0/n UTTAAANAOG TNG

TE]
{avaAuTikotepn TapouadIacn, LE avapopa Kal OTOIXEIWY KOOTOUS (OXI TTPOTQO-
pa!)) }

Alagaveia (Bepata Tpooaong, aAAd Kal TTPooTACIAG..) Twv apxelwv Tng TE

2 Extuttwtika, AX, pyeyaAn obovn yia TTAPOUCIACEIG KOl QVTIOTOIXO AOYIOUIKO OI-
aouvdeong

Epyovouika kaBiopata, PwTIoPog, avTiNAEKTPOTTANEIOKN TTPOCTOOIQ, ...
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TEN11. AITAIKA (Opoloyia /[E@apuoyn yia Tnv £18ikéTnTa TEIN.
(& erayy.opoloyia yia 1o erayyeApa TEM otn yaAAikn)
4 315.Qpeg/edopada Oecwpia kata 1o " EEaunvo (8 BO/EE) kai
4 010.Qpeg/eBdopdda kata 1o A’ E€aunvo (6 BO/EE)

MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

O1 oTTOUBOOTEG VA YIVOUV IKAvol va atrodidouv aTrd Tnv ayyAIKr) oTnv EAANVIKN
KOl avTiOTPO®A KOl VO XPNOIMOTIOIOUV OAOUG TOUG OPOUG KaI TUTTIKEG EKPPO-
O€IC OXETIKA ME TO ETTAYYEAMA TwV TaxudpopIKwy EISIKOTATWY YEVIKA KAl TWV
TEI €1dikoTepQ.

ANAAYTIKO NMPOIMPAMMA (Kuplgg Kal EMIUEPOUS EVOTNTEG)

Mepiexduevo Tou paBAuaToc via 1a Ouo  stdunva [M'kal A’.

Opohoyia €I8IKOTATAG KOl XPNON TNG O€ €TMTTEDO KATAVONONG KAVOVIOUWY,
OPXEIWV TTPONNBEUTWY, AVTIOTOIXIOG TOX/IKWV TEAWV/BAPOUS TaXUSPOMIKWYV
QVTIKEIMEVWY  TTPOG  DIAPOPEG  XWPEG KAl PeBOdOUG aTTOOTOANG  Kal
XOPAKTNPICTIKWY Kal S10KIVAONG UAIKOU OTOUG ATTOBNKEUTIKOUG XWPOUG TOU
T.I., €MKOIVWVIAG HE EC0WTEPIKOUG KOl EEWTEPIKOUG “TTEAATES” KAl ouvTagn
OXETIKWY AVAQPOPWY -ETTIKOIVWVIAG KATT

MNaparnpnoeig
Fa 11 €10IKEC aQvAYKES TOU aBRALIATOC, TO ETTIAEYOUEVO UAIKO TTRETTEI va avapépeTal
0¢€ EVVOIES, UAIKQ, OUOKEUES, OUCTAUATA KAl AOYIGUIKA TTOU XPNOILOTTOIoUVTQl OTIC
T.E.:

YAKS : EmAéyovTtal kKatd TTepioTacn (yiveral peBOBOAOYIKF) — CUOTNUATIKN
Xprion amoé Tov eKTaIdeUT] OTa TTAGiola oAlyopeAwv Ouddwv
Epyaoiag) :

- QTTOOTTACHATA ATTO EQPNUEPIDES Kal TTEPIOBIKA,

- dlopnioelg, apBpa, ETIKETEG TTPOIOVTWY, TTAVW, TTIVOKIOEG,

- £VTUTIQ,

- MIKPEG ayyeNieg,

- ApBpa Kal ETTICTOAEG ETTAYYEAUATIKOU £VOIQPEPOVTOG,

- auBevTIKA aKouaoTIKA epebiouara,

- ouvTayEég, odnyieg XPrOEwg TTPOIOVTWY,

- TIPOKUPAEEIS SIaYWVIOUWY,

- opyavwan, xpnon amodnkng,

- dlakivnon UAIKWV,

- TTPOJBIAYPAPES PNXavNUATWY diakivnong, BIOYPA@IKA CNUEIWUATA K.T.A.

MEOOAOAOTIA & YINOXTHPIKTIKO YAIKO ( Bonénuara, Aoyiopika, £181kog £E0TrAI-
ouog)

Q¢ Baoikn exTTAIOEUTIKN PMEBODOGC (OTO CUYKEKPIUEVO TTAQICIO) TTPORAE-
TTeTAl N dlaAegn-oulnTnoN, YE €0TIAON O BegpaTa KABnUEPIVNG pong
EPYACIWYV, O€ ATTOPIES Kal IBIAITEPOTNTEG TNG CUYKEKPIPEVNG KABE Qo-
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pPa OPadAG KATAPTICOPEVWY, KOl OTOXO TNV UEYIOTN ATTOTEAEOUATIKOTNTA.

Naparnpnon: 2ta mAaicia Tou paBHREATOS O QVTIOTOIXO!I TTPOS AUTA EKTTQIOEUTES Ba TTAPEXOUV
TPOG TOUS KATAPTI(OUEVOUS THV OXETIKN UE TO pabnua «opoAoyia» kai otnv ayyAikn (100%
TWV 0PWV-EKPPATEWV) Kai oTn yaAAikn (yia 1o 50% Twv opwv/ekppacgewv TouAayiarov).. Or
EKTTQIOEUTES OTO LAONUQ QuTo LIOVOV UCTEPQ ATTO CXETIKI) GUVEVVONOT IE TOV QVTIOTOIXO €K-
maideutn e1dIKOTNTAS Ba TTPOTEIVEI OTOUS KATAPTICOUEVOUS OIAPOPETIKO OPO/EKPPATT).

JuvioTraral va yiverar apxikd, yia KGOe ouykekpiuévn oudada, aéioAdynon / kardraén Twv
karapri{opévwy, av@loya pe TN OTG6UN Twv YVWOEWV Toug atnv AyyAikh yAwooa kai va
ouadorroiouvral avaAoya.

E@ooov o1 apxIKEG YVWOEIG/IKAVOTNTEG TOU KATOPTICOMEVOU OTO Bepa KPIBOUV ETTOPKEIG (“TEOT”)
va atraAAdoeTal Tou pabruarog !

TEMN12. PAKEAAOX — OEMA EPTAZIAX
3 A15.Qpa ava ERdoupada Egapuoyeg/EpyacTtnpio kata 1o A’ E€aunvo (6

BO/ES)
MAGHMA MIKTO

B.3.2. (1&2) ZTOXOOEZIA

Avatrtuén Kai agioAoynan TnG OUVOAIKNG IKAVOTNTAG TOU KATAPTICOPEVOU Yia
TAV CUAANWN, TTPOYPOMMPATIONO, UAOTTOINCN KAl TTAPOUCIOC MIOG OAOKANpw-
MevNG epyaoiag-Epyou o€ epappoyn emapkoUs TTARBouUG eTTiEPOUG BewpnTi-
KWV Kal/f] EpyacTnPIaKWwY Kal/fj MIKTWV Jabnuatwy Tou MNpoypauuarog. Eica-
ywyn oto K15 kal oTevr) TTpocappoyn TTPogG TIG avTiIOTOIXEG AVAYKEG TNG €10I-
KOTNTOG.

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMIUEPOUS EVOTNTEG)

Mapouaoiaon YEVIKWY ATTAITNOEWV-TTAQICOU UAOTTOINONG TTAPAOEIYUATIKWY
Epywv

AlatTpayuaTeuon-eTmAoyn-Tpodiaypagn Epyou, TTpOUTTOAOYICHOG dATTavVWY,
KpItnpia agiohoynong kai diaBeciuol/avayKkaiol TTopol

2xed10 paoewv uhoTroinong kal Xpovodiaypauua Epyou
Mpooxedio kai Avagntnon Tnywv

MpoodeuTikn UAoTTOINCN EpYyou

Alohoynaon / eAeyXog XpovodiaypauuaTog

EAgyxog Epyou

Mapouciaocn oToxou, HEBOdOU £pyaciag TTou akoAouBnBnke, TTopwyv, CUVEP-
YOOIWYV, GTTOTEAETHUATWY KAl GUVAKOAOUBWY BEATIWTIKWY TTPOTACEWV

MEOOAOAOrIA & YNOZTHPIKTIKO YAIKO (Bon@nuara, AoyiouIKa, £181KOG €80~
TTAIGHOG)
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Qg Baoikn ekTTAIOEUTIKN HEBODOG (OTO CUYKEKPIKMEVO TTAQICI0) TTPORAETTETAI N KOBO-
onyoupuevn (ouv)epyaoia KATapTICOPEVOU Kal EKTTAIOEUTN YIO TNV £TTIAOYN BEUATOC £p-
YAOIAG, YEVIKO OXEDIACHO, XPOVODIAYPAUUA UAOTTOINGNG KATT UE TTAPOXN KAI YEVIKWYV
TTANPoYopIwy Pe SlaAegn-culnTnon, YE E0TIACN O€ BeuaTa KaBNUEPIVNG PONG EpYO-
Olwv, O€ aTToPIES KAl IBIAITEPOTNTEG TNG CUYKEKPIUEVNG KABE Qopa opadag KatapTifo-
MEVWV KAl CUYKEKPIPMEVOU KATAPTICOPEVOU, KAl OTOXO TNV PEYIOTN ATTOTEAECUATIKOTN-
Q.
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ANAAYTIKO NMPOrpPAMMA ANAzXOAHZHZ
2THN ENIXEIPHzZH (TAXYAPOMEIO)

A' ENMIZTOAIKO TAXYAPOMEIO
1. ENNOIA - OPOI MAPAAOXHZ ......ccooieiiiieiieic e
2. ATAZTAZEIZ ANTIKEIMENQN EMIZTOAIKOY TAXYAPOMEIOY

ESQTEPIKOY-EZQTEPIKOY.........oveeeeeeeeeeeeeeeeeeeseseeeeeeeseeeeseseeeee
2. TAXYAPOMIKA TEAH. .voverveseesiveseesssssesssssssesssssssssssssssnsens
3. ATEAHS AMHAOTPADIA, ..o
4, EMISTOAES A' TPOTEPAIOTHTAS, ...veoeeeeveeeeeeereeeeeeeeee
5. EMISTOAES B' MIPOTEPAIOTHTAS. ..o
6. KATAGESH SYNHOQN ANTIKEIMENON ...........
7. ENEPTEIES KATA THN KATAGEZH SYNHOQN ANTIKEIMENQN
(A" &B' TIPOTEPAIOTHTAS), ) ..ovveeeeeereeeeereeeeeeseseereeseeseeeeeseeseenns
8. KATEMEITONTA ..o
I 0)('C0) M= 117.Y0)2 x FN
10.BEBAIQMENH EMIAOZH. ...vcoveoeeeeeeseeeeeeeseeeeeseeeeeseseens
11.3AKO= M (EZQTEPIKOY & EZQTEPIKOY) ..ovveevveeeaenn.

12.  ENEPFEIEZ KATA THN OMAAIKH KATAGEZH ZYNHOQN ANTIKEIMENQN...

13. OMAAIKH KATAGEZH ANTIKEIMENQN ME THN ENAEI=H

"MAHPQMENO TEAOZ".........ooiiiiiieeeeeieee

14. OMAAIKH EMIZTOAH. . ...ooiiiieieeeeereeeee e

15. OMAAIKH EMIZTOAH ME AIEYOYNZH MAPAAHIMTH - TAZINOMHMENA
(O.E.M.A.TT - TAZINOMHMENA) ..ot

16. OMAAIKH EMIZTOAH ME AIEYOYNZH MMAPAAHITH - ATAZINOMHMHTA
(O.E.M.A.TT - ATAZINOMHTA) i

17. OMAAIKH EMISTOAH ME AIEYOYNZH AAMA XQPIS MAPAAHITH
(0.E.M.AX.M,.......

18. OMAAIKH EMIZTOAH XQPIZ AIEYOYNZH MAPAAHMNTH (O.E.X.A.I - ©YPI-
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22. EOHMEPIAEZ - NEPIOAIKA EKAOTQN,,.........
23. ENEPIEIEZ KATA THN KATAGEZH ANTIKEIMENQN ME MHXANH NPOMNAHPQ-

24. ANANTHTIKA ANTIKEIMENA EZQTEPIKOY......cccoiiiiiiiiiiiieeceeecee

25 ATTANTHTIKA ANTIKEIMENA EZQTEPIKOY......ccoooiiiiieiieeeeeeee e

26. ENIZHMH AMHAOTPA®IA, ...

27. ENEPTEIEZ KATA THN KATAGEZH EMIZHMHZ AAAHAOTPADIAZ, ...
28. KATAGEZH ANTIKEIMENQN EIAIKHZ AIAXEIPIZHZ.......cooooiiiiieeeeeecereeen

29. KATHIOPIEZ EIAIKHZ AIAXEIPIZHZ ..o

30. ENEPIEIEZ KATA THN KATAGEZH 2YZTHMENOY ANTIKEIMENOY........ccccoviverienne.
31. KATAGEZH XYZTHMENOY ME AMOAEI=H MAPAAABHX.........cccoiviiiieieceins

32. KATAGEZH ZYZTHMENOY ME ANTIKATABOAH.......ccoiiiiieirieieeieees

33. ANTIZTPO®H XPHXH EMNITAITHXZ ANTIKATABOAHZ "YNO OPON EZO®AH-

35. ENEPTEIEZ KATA THN OMAAIKH KATAGEZH ANTIKEIMENQN EIAIKHZ ATAXEIPI-
2HZ (XYXTHMENA - XY>THMENA ME AMNOAEI=H MNMAPAAABHZ -ANTIKATABOAHX -
AHAQMENHZ AZIAZ)....ovviviiiirieneeninneenenns

36. KATAGEZH ZYZTHMENQN AlMO AIKAXTIKO EMIMEAHTH.......cooviiiiiiins
37. AIAXEIPIZH MIZTOMNOIHTIKQN MOY EKAIAONTAI MEZQ TOY METPOY
TQN THAEDQNIKQN AITHZEQN......cvvvirernnns
38. TAKTOIMOIHZH ANTIKEIMENQN MOY KATATEOHKAN........ccvvvennns
39. AIAXEIPIZH ANTIKEIMENQN MOY ®OANOYN ZTO MPA®EIO MNMPOOPIZMOY......
40. ATAXEIPIZH AMAHPQTOY 'H ANEMAPKQZ MAHPQMENOY ANTIKEIMENOY........
41. ENIAOZH ANTIKEIMENQN ZXYNHOOYZ AIAXEIPIZHZ.................
41. ENIAOZH ANTIKEIMENQN EIAIKHZ AIAXEIPIZHZ..............
42.EMNIAOZHZYZTHMENQN. .....oovvviiiiiiiniinn,
43. AIKAIOAOIHTIKA MNOY XPEIAZONTAI I'TA THN EMIAOZH ZYZTHMENHZ
AMHAOTPADIAZ.......cvviiiiitiie s
44, AIKAIQMATA AMNOZTOAEA TAX. ANTIKEIMENOY.....ccovviiiiiinrnnnnnn.
45. EYOYNH TAX. YMNHPEZIAZ - ANOZHMIQZEIZ.........cccvvveieeee i
46. MIZOQZH TPAMMATOOYPIAAZ. ...
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47. NOTTZTIKH TAKTOMOIHZH.....cccvvivminniiiinnnnn,
48. AMEZ YMNHPEZIEZ EMIZTOAIKOY TAXYAPOMEIOY (AIEONH ENZHMA
AMANTHZEQZ - AEPOTPAMMATA)....cctviiiiiinirniinn s ssnsssnnseseen e

B' TAXYAPOMIKEZ ENITATEZ
1.KATHIOPIEZ EMITAIQN EZQTEPIKOY.....vvvimimivrnrnnnnnns
2. AIAPKEIA IZXYOZ EMITATQN....cccvieiiiiiiiin i
3.TEAH EMITATQN.....coiiiiiiriririini
4. ATEAEIEZ EMNITAMQN...oviiiiiiiiiiiiiiissssssesscnnsnennns
5.Z2YMMNAHPQZH ENAEIZEQN AEATIOY EMITA-

6.EKAOZH EMITAMHZ EZQTEPIKOY........vvveneee.

7.EKAOZH THAEDQNIKHZ EMITAMHZ.......evivieeeeiine

8. AIAAIKAZIA METABIBAZHZ THAE®QNIKHZ EMITAMHZ AMO TO NPA®EIO EKAO-
2HZ ZTO IPA®EIO MPOOPIZMOY..........euee.

9. OMAAIKH EKAOZH EMITAMQN...cvvirverrirrrereneennn
10. ATAAIKAZIA OIKONOMIKHZ & AOIMHZ TAKTOIMOIHZHZ ENITAMQN MOY

EKAOOHKAN. ..ottt
11. ATAAIKAZIA TAKTOMOIHZHZ TQN EMITAMQN MOY ®OANOYN ZTO M'PA®EIO

MNAHPQMHZ.......

12. ATAAIKAZIA A®I=HZ THAE®QNIKHZ EMITAMHZ 2TO MPA®EIO MPOO-
PIZMOY ..ottt

13. MAHPQMH TAX. ENITAIQN EXQTEPI-

14. NAHPQMH EMITATQN. ...,

15. ENEPIEIEZ KATA THN MAHPQMH EMITAMQN...ccvviiiiiiiiiiiin
16. ATAAIKAZIA AOTTZTIKHZ TAKTOMOIHZHZ EMITAIQN MOY NAHPQOHKAN........
17. ENIZTPO®H ANEZODAHTON EMITATMQN....vvviiriiiiiiiiiiinnireenn

18. AIKAIQMATA TOY AMNOZTOAEA THZ EMNITAMHZ......ciiiinnanannnan,
19. AIKAIQMATA TOY MAPAAHITH THZ EMNITAMHZ.......ciiiininiiininnnn,

20. ENITAMEZ EZQTEPIKOY......oooviiiiiiiiinn A

21. ANQTATO OPIO MOZOY...uttiiiiiiiiiiriininnisnnniinss s

22. ATAPKEIA IZXYOZ EMITAMQN EZQTEPIKOY......c.coviiiiiiiciiiis
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23. AEATIA NOY XPHZIMOMOIOYNTAI MA THN EKAOZH EMITAIQN

E=QTEPIKOY......ccoeiiis

24. EKAOZH EMITAMQN EZQTEPIKOY......cccciviiiiniiiiniin e,

25. THAETPA®IKEZ EMNITAMEZ EZQTEPIKOY...cvviiviveieiiiiineeniias

26. NMAHPQMH EMITAMQN EZQTEPIKOY-AIAAIKAZIATAKTONOIHZHZ TQN
ENITAFQN EZQTEPIKOY NOY ®TANOYN 2TO MPA®EIO MAHPQMHZ.....

27.NMAHPQMEZ TAXYNAHPQMHZ.......ccvvvennn.

28.MAHPQMH EMNITAMHZ TAXYNAHPQMHZ.........coo i,

29.MAHPQMEZ ZYNTAZEQN & EMIAOMATQN TOY OlA......cccoiunnnnnns

30.AIAAIKAZIA MNA AOMZTIKH TAKTOMOIHZH TQN ENITAITQN TAXYNAHPQMHZ..

31.WESTERN UNION

32.NENIKEZ MAHPO®OPIES.., ........ccoviereeiiereeeenieeee

33.TEAH...ooii

34. AIAAIKAZIA ZYNAANATHEZ...ooooiiiiie e

35.A" ATMOZTOAH XPHMATON. ....cveeiiiiiinreeessnmnneeeesssnnneeeessnnees

36.AOMMZTIKH TAKTOMOIHZH.....ovviiiiiiiiiriiriniinn s

37.N\OI'ZTIKH TAKTOMNOIHZH MPOZOETQN YMNHPEZIQN..............

38.B'AHWH XPHMATQN ..ot

39.  AOTTZTIKHTAKTOMOIHZH.,.....ccoviiiiiiiieeee e,

40.TPOMOIMOIHZH 'H AKYPQZH ENTOAHZ META®OPAZ XPHMATQON..............

41, EUROGIRO, ...t

42. YIMHPEZIA TAXYTIAHPQMHZ, ...

43. TEAH KAT ENTYTIA. oo

44, AIAPKEIA I>XYOZ AOIAPIAZMQON........

45. APIOMOZ AOI'APIAZMOY TAXYTMAHPQ-

46. EIZNPA=H AOTAPIAZMQN TAXYMNAHPQMHZ........c.ooviiiiiiee

47. ATAXEIPIZH & AOIMH TAKTOMOIHZH TQN AOIrAPIAZMQN TAX/MHZ.,.............
48. YMNHPEZIA ZYNAANATMATOZ......coiviviiirnirncnnn,

49. TRAVELLERS CHEQUES ., .....ccooiiii e,

50. MAHPQMH TRAVELLERS CHEQUES.............oooiiiii

51. AOMZTIKH TAKTOIMOIHZH TQN TRAVELLERS CHEQUES................

52. ATOPA ZENQN TPAMEZOIMPAMMATIQN (AHAQMENA - AAHAQTA).,....cccovenee
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53. OIKONOMIKH TAKTOINOIHZH TQN TPAMEZOIrPAMMATIQN,..................

I TAXYAPOMIKA AEMATA
1.AEMATA EZQTEPIKOY.,,, ceeieiiiieiieiiieee s
2.TENIKOI OPOI MAPAAOXHZ AEMATQN.....cccviiiiiiiiiiinninnssnsnnsnannnnn,
3. TEAH AEMATQN.....ccoviviiiinienn,

4. AEATIA AMNOZTOAHZ AEMATQN EZQTEPIKOY

- ZYMNAHPQZH ENAEIZEQN TOY AEATIOY AMNOZTOAHZ AMNO TON
AMOZTOAEA

- ZYMNAHPQZH ENAEIZEQN TOY AEATIOY AMNOZTOAHZ AMNO TON TAMIA.,,,
. KATAGEZH AEMATQN EZQTEPIKOY.....cciiiieieeeeeeeeeeeees
. ENAPIOMOAEMA, ...t

" OMAAIKH KATA@EZH AEMATQN EZQTEPIKOYIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'

. AIAAIKAZIA AOITZTIKHZ TAKTOMOIHZHZ TQN AEMATQN MOY KA-
TATEOHKAN....,.cooiiiiiiiiiiirrrr,

9. AIAXEIPIZH AGIKNOYMENQN AEMATQN EZQTEPIKOY,,, ssmmmmmirssrsssirnn

o N o U

10.  EMIAOZH AEMATON.......cccevene
11. AIKAIQMATA ANOZTOAEA AEMATOZ......ccoovviriennininninennns
12, ANEMIAOTA AEMATA.....ottiiiirriir e

13 AXPHETA-AZHTHTA.cceii ittt

14, AMOZHMIQZEIZ...... ¢coiniiiiniiin i
15.AIAAIKAZTAEMIAOZHE AEMATOZ.....oevi it
16. AEMATA E=QTEPI-

24, EMIAOZH AEMATOZ.....ciiiiiiii i s

25. AIKAIQMATA AMOZTOAEA.......cccovvveens
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26. YNENOYMIZH EIAOMOIHZHZ.............. .
27. ANETTIAOTA. ..ttt
28. AZHTHTA AEMATA......ccvivirnn
29. ATTOZHMIQZEIS.......covirreiiiniinrne e

A' ®INOTEAIZMOZ

. MMPOETTPA®EZ A ®.M.H.K. - TEYXIAIA - ®ETIE..........ce..

. MONIMOI ZYNAPOMHTEZ......ciiiiiiiiiiiiiiiii i

. TPONONOIHZH ZTOIXEIQN ZYNAPOMHTH 'H TPOMOMOIHZH MAPAITEAIAZ

. TPO®OAOTHZH AOIAPIAZMOY MONIMQN ZYNAPOMHTQN...............

. [MAPAAOZH OINOTEAIKQN MAPATTEAIQN.............

. AIBIIMS - AEYKQMATA ZEIPQN - KENA AEYKQMATA A ®.MN.H.K. K.A.M.....

. 2OPANZEIZ GINOTEAIKQN ANTIKEIMENQN - AMTOTYMNQMATA ANAMN. ZOPAT....

. FTENIKOI KANONEZ I'TA TH AHWH AMOTYMNQMATOZ ANAMNHZTIKHZ
2OPATTAAS - ATTIOTYMQMATA AMO XPON. ZHMANTPA...............

9. TI AMATOPEYETAL KATA TH ZOPATTZH.....covvviiiiiniiiricnienan

10. EYKPINH AMNOTYNQMATA ZOPATTAQN......ceviiiiiiiiiiiieiins

0 N O U DN WN R

E' THAETAXYAPOMEIO
1. KATAGEZH THAEMHNYMATOXZ.........ovvene
2. ATAAIKAZIA AOTTZTIKHZ TAKTOMOIHZHZ THAEMHN/TQN. NOY KATATE@HKAN.
3. A®I=H KAI EMNIAOZH THAEMHNYMATQN ME TO THAETAXYAPOMEIO........ccoviverirennnenns

2T' TAXYMETA®OPEZ TAXYAPOMEIO EMEINOYZAZ NMPOTEPAIOTHTAZ
T.E.N./E.M.3.

1. KATAGEZH ANTIKEIMENQN T.E.TT. / EIM.0.cevviiiiiiiiinireeen e

2. MEPAITEPQ AIAXEIPIZH & TAKTOMMOIHZH T.E.M. / E.M.3. NMOY KATATEOHKAN...

3. AIAAIKAZIA TAKTOMOIHZHZ T.E.M. / E.M.d. NOY ®OGANOYN 2TO PA®EIO I'TA EMIAO-

4. ENIAOZH ANTIKEIMENQN T.E.IM. / E.M.5.

Z’ MOPTA-MOPTA
1. KATAGEZH ANTIKEIMENQN MOPTA - TTOPTA......ci ittt
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2. MEPAITEPQ AIAXEIPIZH & TAKTOMOIHZH ANTIKEIMENQN MOPTA - MNOP-

3. ATAAIKAZIA TAKTOMNOIHZHZ KAI MAPAANABHZ ANTIKEIMENQN MOPTA - [TOPTA
MOY ®OANOYN 2TO MPA®EIO A EMIAOZH.......cevveenee

4. ENIAOZH ANTIKEIMENQN MOPTA - TOPTA ..o
5. AITHZEIZ NAHPO®OPIQN......
(HMEPHZIO TAMEIO EIZIPAZEQN-NMAHPQMQN)

1. EIZNPA=EIZ.
2. MAHPQMEZ..

H' KAGHKONTA YTMNAAAHAQN OYPIAAZ MIKTOY EPIoy
1. YAIKA 1OY NMAPAMENOYN 2TH ©YPI-

2. YAIKA MOY META®EPONTAI 2TO ENZHMATO®YAAKIO.....ccvviiviiririinniiininnnnen,
3. YNOAEI=ZEIZ KAI ZYMBOYAEZ 'TA THN EZYMNHPETHZH TOY MEAATH.
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