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Ayatrntr @iAn, AyatrnTé @iAe,

O 0Odnyo6¢ autdg, TTou KPATAG OTa XEPIO 00U, £XEI OKOTTO VO 0€ KaBodnynoel
oToug Opodpoug TNG ApXIKAG ETTayyeAuatiking Katdptiong Kal va atTroTeAEOEl
€va euXpnoTo £pYaAEio TTANPoPOPNONG OOU.

2Ko1rég Tou Odnyou KatdpTtiong €ival va evnuepwBouv ol evolapepduevol va
KatapTioBouv, o1 KatapTI(OPEVOL, OAAG Kal Ol YOVEIG TOUG, OXETIKA ME TO
Oeouik6 MAaiolo ¢ Apxikig EtrayyeAuatikng Kardptiong, 1o Mpdypauua
2TTOUdWYV TNG OUYKEKPIYEVNG EIBIKOTNTAG KAl Ta ouva@r) BEuarta TTou apopouv
otnv uAotroinon Tou, TNV TTPOoRacn OTNV OUYKEKPIPEVN ayopd €pyaciag,
KaBwG¢ Kal 0TO KABEOTWGS TWV ETTAYYEAUATIKWY OIKAIWPATWY TTOU TTPO0dIoPIlEl
QuUTAV TNV ayopda.

MapdAAnAa, o Odnyog KatdpTtiong atroTeAei €va TTOAUTIHO Bori@nua yia Toug
Exmmauideutéc TG ETTayyeApaTtiking KatdpTtiong, €ite auToi TTApEXOUV YVWOEIG O€
BewpnTikO eTTiTTEdO, €iTE BEEIOTNTEC O€ TTPAKTIKG. ToUuTOo, BIOTI £vag oUyXPOvOog
Odnyog Katdaptiong, kaBodnyei Tov KABE EKTTAIBEUTH OTNV TTAPOXH ETTIKAIPWY
YyVWoewv Kal 8e€IoTATWY, 0TV aibouca, OTO €EPYQOTrPIO, OTAV TTPAKTIKA, WE
oUyXpPOVEG HEBBBOUG, dIadIKaaies Kal TTaIdaywyIKn avTiAnyn.

TéNog, o Odny6¢ KatdpTiong cival €va onuavTiko Y€Co TTapakoAouBnong Tng
OUYKeEKPINEVNG  EIBIKOTATAG atmd  TOUG  EKTTPOCWTIOUG  TWV  OXETIKWV
TTAPAYWYIKWY QOPEWYV, UAOTTOILVTAG PE AUTOV TOV TPOTTO, OTA TTAQICIa TNG
"Etaipikig 2xéong" Ttou O.E.ELK. pe TOUG eKTTpOOWTTOUG TnG Ayopdg
Epyaciag, évav amd TOUG PBaCIKOUG OTOXOUG TNG Avauopewong Twv
Mpoypapudtwy Zmroudwyv, TN PeATiwon dnAadn, TNG AVTAYWVICTIKOTNTAG TWV
EAANVIKWV ETTIXEIPNOEWV.

Ayatnté AvayvwoTn,

O 00dnyog Kardptiong dnuioupyndnke Kai €TTIKAIPOTTOINBNKE YE €uBUVN Kal
empédeia Tou Opyaviopou EtrayyeApatikig Ektraidsuong kair KatdpTtiong
(O.E.E.K.), agopd oTn ouykekpiyévn EIBIKOTNTG TTOU TIPOCPEPETAl OTA
IvoTitouta EtrayyeApatikng Katdptiong (1.E.K.) kair ouvBétel €va "duvapiko”
Mpoypappa Zmmoudwy yia Tnv EIdIKGTATA QUTA.
Otmwg civar yvwotd, o O.E.E.K. eivar o KUplog @opéag ulotroinong Tng
ApxikAg EmrayyeAuatikng Kardptiong otnv EAAGSa kai autdg TTou @Epel TV
€ubuvn, yia Tnv emtuxia Tou Beopou (16puTikdg Nopog 2009/92). Z1a trAaioiq,
AoItrév, Twv apuodioTATwy Tou, o O.E.E.K. KaAgiTal ouveXws va IKAVOTTOIET TIG
ATTAITAOEIS TNG TTAPAYWYIKAG BAONG TNG €AANVIKNG OIKOVOMIAg, aAAG Kal TNG
KABe TOTTIKAG ayopds epyaciag. H avaykn yia avapaduion Tou eTmITTEdOU
TTOPOXNG OUYXPOVWV YVWOEWV Kal  OegIoTATwY amd  T1a  lvoTiTouTa
EmayyeAuatikng Kartdptiong (1.E.K.), TTpoékuype 1600 ammd 1n dieBvotroinon
NG EAANVIKAG OIKOVOIag, 600 Kal atrd Tn paydaia eEEAIEN TNG TEXVOyvwaoiag
KAl TNV EVOWNATWON TwV VEWV TEXVOAOYIWV OTNV TTapaywyikr diadikaaia.
‘Etol, o O.E.E.K., ota mAaioia 1ng EkmaideutikAg MetappuBuiong kai
QVTATTOKPIVOPEVOG OTIG AVAYKEG TTOU AVEKUWAV OE TTAPAYWYIKO, OIKOVOMIKO
KAl KOIVWVIKO €TTITTEDO:

e Avaudpowoe kar emkaiporroinoe  T1a  [poypdppara  ApxXIKAG

EmayyeAuatikng Kardptiong, WOTE Ol TTAPEXOMEVEG YVWOEIS Kal
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0e€16TNTEG va evappoviovtal pe TIC VEEC aTTaIThOEIC TNG Ayopdg
Epyaoiag.

e Anuioupynoeg, Ouvapika Texvikd Eyxepidla, TTou €xouv Tn HOPYN
QaKEAWV ME KIVNTA QUAAQ KOl QvAVEWVOVTAI CUVEXWG, ME Paon TIg
eCeNieIG TNG €10IKOTNTAG.

MoTevoupe, 611 0 OdNydG KatdpTiong atmoTuttwvel oTIG 0eAIOEG TOU TO £pyo
TNG avaBdbuIong TTou ETTIXEIPEITAI OTO XWPO TNG APXIKAS EtayyeAparikig
Ekmraideuong kai KatdpTtiong, KaBwg Kai TIG TTPOOTITIKEG TTOU QUTH QVOIYEl
oTnV EAANVIKI) OIKOVOWia Kal KoIVwVvia.
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2YNTOMH IZTOPIKH ANAAPOMH

O 0Beopog TNG eTTAYYEAPATIKAG EKTTAIOEUONG  €PAPUOOTNKE, OUCIAOTIKA yia
TTPWTN Qopd OTn Xwpa Pag, 10 1959. Méxpl 10 €T0G AUTO, TIG AVAYKEG OE
€CEIDIKEUPEVO €PYATIKO dUVANIKO KAAUTITAV TO ZIBITavidelo 1dpupa Texvwyv Kal
EtmrayyeAudtwy Kai opiopéVes IDIWTIKEG TEXVIKEG ZXOAEG, KUpiwg NAUTIKEG.

To 1959 1®pUbNnKav, yia TpwTn @opd, ol Méoeg Anudoieg TeXVIKEG ZXOAEC
Texvikwv BonBuwv-Epyodnywv TPIETOUC @OITACEWG, TIOU TTPOCEPEPAV
OIAQOPEG EIBIKOTNTEG, PACIKA TEXVIKEG, OTIG OTTOIEG €ixav TTPOCRACN ATTOPOITOI
TNG TPITNG TAENG egatagiou MNuuvaaiou r amoégoitol Twv KatwTtepwv TEXVIKWV
2x0Awv TToU 10pUBNKav oTn ouvéxela. Ol, ev Aoyw, Méoeg ZxXOAEG, PE TOUG
ATTOPOITOUG  TOUG, KAAUWQAV ME ETTAPKEIA TIGC QVAYKEG TNG XwpPAg O€
€CEIDIKEUPEVO TEXVIKO BUVANIKO péong oTabung (epyodnyoug), uéxp! o 1977.

To 1964 16puBnkav 1a Anuéoia Texvikd 2ZxoAegia, Ta oTroia apydTepa
pMeTOvOopAoTnKav o€ "KatwTtepeg TeXVIKEG 2XOAEC", TPIETOUG QOITHOEWG, ME
€I0IKOTNTEG AVTIOTOIXEG TWV 2XOAWV Epyodnywyv, OTIG 0TToiEg gixav Tpdoaon
o1 atrogoitol AnuoTikoU ZxoAgiou. Ol, ev AOyw, ZX0AEC AsitoUupynoav PEXPI TO
1977 xai KGAugav TIG avAYKEG TNG €AANVIKNAG QyopAg O KOTWTEPO TEXVIKO
OUVAMIKO (TEXVITEQ).

To 1977 katapynbnkav o1 TTPONYOUNEVES ZXOAEC Kal KaBIEpwONKE 0 BETUOG
Tou Texvikou EmayyeApatikou Aukeiou (T.E.A)  kar TG TexVIKNAG
EmayyeAuatikng ZxoAng (T.E.Z.). O1 mrTuxiouxol autwv Twv AUKEiwv Kai
2x0AwvV KAAuwav TIG avAyKeS TNG ayopdg Epyaoiag TTou, EXPI TOTE, KAAUTTTAV
ol mmponyoupeveg Méoeg kal Katwrepeg TeXVIKEG 2XO0AEG. To 1997, pe Tnv
Exmmauideutikr) MetappuBuion, ta T.E.A kai o1 T.E.Z. avTikataotddnkav atméd 1a
Texvika ETrayyeApaTtikd Ekmraideutrpia (T.E.E.).

Me 710 NOpo 2009/1992 “EOBviké ZuoTtnua EBvikAc ETayyeAuaTIKAG
Ektraideuong kai KatdpTiong kai dAAeg diatageis” (PEK 18 A’) 1€0nke o€ 100,
yla TpwTn @opd, 10 EBVIK6G Zuotnua EmayyeApatikic Ektraideuong kai
Katdptiong (E.Z.E.E.K.). Z10 TTACiclo Tou E.2.E.E.K. 1©0puBbnke 10 NOMIKO
MpdéowTtro Anuociou Aikaiou «Opyaviouog EmayyeAuatikng Ektmraideuong Kai
Katdptiong» (O.E.E.K.) kai puBuioTnke n opydvwon Kal AgIToupyia Twv
IvoTitoutwyv EtrayyeApatikic Kataptiong (LL.E.K.), oe petadeutepodabuio (3+)
KAl JETAYUUVOOIAKO (1) eTTiTredo.
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A1 To KavovioTiké TAdicio Tng ApXIKAG ETmrayyeApaTikKiAg
KardpTtiong.

Me 10 Népo 2009/1992 “EBvikd Zuotnua EBvikAg EtrayyeAuatikng
EkmraiSeuong kai KatdpTiong kai GAAeg Slataelg” (PEK 18 A’)' 1é0nke
og I10XU, yia TIpWTn @Qopd o0Tn Xwpa Mag, éva EBviké ZuoTtnua
EtrayyeAparikng Exmraidsuong kar KatdpTiong.

Me 10 N6po auté:

a. KaBiepwbnke 10 EBvVIKO ZUoTnpa EtrayyeAuatikng Ektraideuong kai
Karaptiong (E.Z.E.E.K.), TTOU, HETAEU TWV AAAWV, €XEI WG OKOTTO:
e Tnv opydvworn, avaTTuén kKal Tapoxn TG EmayyeAPOTIKAG
Kataptiong.
Tnv TUTTIKA TTIOTOTTOINON TNG ETTayyeApaTikng KatdpTiong.
Tnv evapudvion ¢ EmayyeAuyarikng Kardptiong Me 10
ExmmaudeuTikd 20oTnua.

B. 16puBnke N.M.A.A. pe TRV eTTwvupia “Opyaviopdg EtrayyeAuartikng
Exkmraideuong kai Kataptiong” (O.E.E.K.) TTou éxe1 okoTTd:

e Tnv Tmpayuarorroinon Twv oTéXwv Tou EBviKOU ZuoTAuaTog
EtmayyeApatikng Ektraideuong kal KatdpTtiong.

e Tnv opydvwon kai Asitoupyia Twv Anuociwv IvoTiITouTwy
EtmayyeAparikng Karaptiong (A.1LE.K.) appodiotntag Y.IM.E.INM.0.

e Tnv emomreia Twv IdIWTIKWY IvoTiTouTwy  ETTayyeAPaTIKAG
KatdapTtiong (I.1.E.K.).

y. PuBuiotnke n opydvwon kal  Asimoupyia  Twv  IvoTitoutwy
EmayyeAuatikng Kataptiong (1.E.K.) Anuooiwy 1 1ID1IwTIKWV.

2komég Twv LE.K. €ival n mapoxy kaBe ¢€idoug ETTayyeApaTIKAG
KatdpTiong, apxIKAS | CUPTTANPWHMOTIKAG, KABwG Kal n €Eac@aAion
OTOUG KATAPTICOPEVOUG QVTIOTOIXWV TIPOOOVTWY, ME TNV OIBAOKOAIQ
ETTIOTNMOVIKWY, TEXVIKWYV, ETTAYYEAUATIKWY KOl TTPAKTIKWY YVWOEWV KAl
TNV KaANépyela  avaAoywv  deglotTwy. ‘Etol,  dleukoAUveTal n
ETTAYYEAUATIKY) TOUG €vTagn Kal dlao@aAieTal n TTPOCAPUOYH TOUG OTIG
METABAAAOUEVEG CUVONKEG TNG TTAPAYWYIKNAS O1adIKATIOG.

H Apxiky EtmayyeApatiky Katdption yia otro@oitoug [upvaciou
(Emriredo 1), dlapkei €éwg dUo €€dunva, evw N ApxXIKA EtrayyeApaTikA
KatdpTtion yia atmrogoitoug Aukeiou 4 TEE B’ KukAou (Emitredo 3+),
dlapkei atrd éva (1) éwg Téooepa (4) e€dunva, KaTd TTEPITITWON.
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A.2 Kpithpla e106d0ou otnv Apxik ETrayyeAparikn KarapTtion.

A.2.1. Anpoéoia L.E.K.

Ta 6épata 1Tou agopouv ota A.LE.K., puBuidovral ye Ammogacn Tou
A.Z. Tou O.E.E.K. TTou dnuoaicuetal otnv Epnuepida tng KuBepvnoewg
kal atroteAei Tov Kavoviopd Asitoupyiag Twv A.lLE.K.

Me tov Kavovioud Acitoupyiag Twv A.LLE.K. puBuifovTai:

To £10G Kal T €EAUNVa KATAPTIoONG

O1 dIaKOTTEC KAl apyieg

H emmIAoyn Kal Ol yypagES TwV KATAPTICOUEVWV

Ta didakTpa

O1 yetaypagég

O XopakTnPIOPOG Twv padnudtwyv Kal n dIGPKEID TNG wplaiag
d1daokaAiag

7. O XapaKTnpIoHOG TNS PoiTnoNg

8. Ol €&eTdoeIg Kal Ta aTToTEAéoPATA

9. H mpdodog TwV KATAPTICOPEVWV

10. H atmmogoitnon

11. O€uata ouPTTEPIPOPAS TWV KATAPTICOPEVWV.

OOk whN >

A.2.1.1. To £T0¢ KaI Ta £§GUNVA KATAPTIONG.>

KaBe étog katdptiong twv A.LE.K. apxilel Tnv 1" ZemrepBpiou kai

Aiyel Tnv 31" AuyoUoTou Tou £TTOHEVOU £TOUG.

MepiAapBaver dUo, auTtoTeAr, €CAunva KaTtapTIong, TO XEIMEPIVO Kal TO

€QpPIVO.

e To xelpepivo e€dunvo kartdpmiong apxilel Tnv 1" OkTwRpiou Kai
Anyel T 14" deBpouapiou Tou eTTOUEVOU £TOUC.

e To capivo e€dunvo katdptiong apxilel Tn 15" deBpouapiou Kai
Ariyel Tnv 30" louviou Tou idlou éToUG.

o KdBe ecaunvo katdptiong trepIAappBavel 14 mTAnpeig eBOOPAdES Kal
2 eBOONAdEG YIa ECETATEIC KAl EEAYWYI] ATTOTEAEOUATWV.

Otav amaireital, AOyw  €I0IKWV  OuvOnkKwv, n  TPAYPATOTTOINCN
EPYOOTNPIAKWY QOKACEWV Il TTPAKTIKAG AOKNONG 0€ XPOVIKA dIaoTANATA
OIAQOPETIKA aTTO Ta TTAPATTAVW, TOTE he ATTogaon Tou A.Z. tou O.E.E.K.,
opifovTal dIaKEKOUMEVA BIACTAUATA KATAPTIONG ME aBpoIoTIKr didpKeia
oekaTeoodpwy eOOUGdWV.

H katdpTion kaBe e€aurpvou Bewpeital TTANPENG, OTav €XOUV CUUTTANPWOEI
OAeG o1 TTPORAETTOUEVES DIOAKTIKEG WPEG.
2€ TIEPITITWON KaTd Tnv oTroia dev OAoKANpwOei n katdpTion, yia
OTT0I00NTTOTE AOYO, TOTE AUTH:
a. AvamAnpwvetalr PE aUgnon TwWV WPWV TOU NPEPROIOU R
eBoouadiaiou TTpoypdupaTOG, ME €ubuvn Tng dioiknong Tou
A.lLE.K.
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B. AvatrAnpwvetal, apéowg PETA TN AASN TG KaTdpTiong, Kai 600
dlapKei TO E€AuNVo.

y. MNaparteivetal, avaloya, n didpkeia Tou €¢aurnvou, pe ATTOQACNn Tou
A.%. Tou O.E.E.K.

A.2.1.2. O1 BlaKOTTéC Kal apyieg.

H Katdption kai OAeg o1  TpoPAeTtopeveg  dladikaoieg Tng  Ogv
TTPAYUATOTTOIOUVTAIl KATA:

o Tig diakorré¢ Twv XpioTouyévwwy, atrd 24 AgkepPpiou €wg Kal 6
lavouapiou, 1i¢ diakorréc Tou lMNdoxa, amd M. Agutépa €wg Kal Tnv
Mapaokeury NG Alakaivnoiyou kal TIG Ogpivés dlakorrés, ato 1
louAiou €wg kai 31 AuyouaoTou.

o Tic cmionuec apyieg: 28n Oktwppiou, 17n NoeuBpiou, 30n
lavouapiou, KaBapr) Acutépa, 1n Mdiou kai Tou Ayiou lMNMveuuartog, Kai

o ETmi TAéov, TIG NUEPEG TTOU €XOUV XOAPAKTNPIOBEI WG NUEPES TOTTIKAS
apyiac otnv £dpa kGBe A.l1LE.K., AOyw BpnoKeuTIKAG ] AAANG E0PTAG.

A.2.1.3. EmAoyn kai Eyypa@ég KatapTi{opévwy®

[. ETrIAoyn
H AicuBuvon tou A.LE.K., Touhdxiotov Tpeig (3) nuépeg Tpiv ammd Tnv

NUEpounvia uTToBOANG AITNOEWY TWV UTTOWPNQPIWV, AVOKOIVWVEI TTIVOKA JE
TIC €10IKOTNTEG TTOU  TTIPOKEITal  va  Asitoupyrioouv. Or1  utTownQIol,
TIpokeIgéEvou va AdBouv pEpog aTn dladikaaia TnNgG €TIAOYNRG, opeilouv va
kataBéoouv ot1o A.LLE.K. Ta TTapakdtw dikaioAoynTiKA:
a. Aitnon EmmAoyng, otnv otroia avaypd@ovTtal Ta OVOUACTIKA OTOIXEid,
Ta OToIXEia TAUTOTNTOG Kal n OIEUBuvon KaToIKiag Tou uTTowngiou,
KOBwWG Kal N o€Ipd TTPOTIiUNONG TWV EIBIKOTATWY TTOU ETTIAEYEI KAI TTOU
TTpokeITal va Asitoupyrioouv oto A.LLE.K.
B. Tov, ekdoTtote, TIPORAETTOPEVO, TIPWTOTUTTO TiTAO  ZTTOUdWV
(AtroAutnipio 1} ltuxio), TOu oOTTOIOU €KOIBETAI PWTOAVTIYPOAPO ME
Mépiva Tou A.LE.K., Kol ETOTPEQPETAI O TTPWTOTUTTIOC TITAOG OTOV
UTTOYNQIO. 2€ TIEPITITWON TIOU €ival aduvatn n TTPOCKOMIoN Tou
TTPWTOTUTIOU TiTAOU, TTPOOKOMICETAlI TTPWTOTUTTO ATTOOEIKTIKO TiTAOU
2TToudWwyv, TTou €kdideTal atrd T ZXoAIKA Movdada Atrogoitnong Tou
UTTOWnN@Iiou Kal TO OTTOI0 avaypa@eTal 0 TEAIKOG BaBuOS ammoeoitnong.
y. AeAtio Aotuvopikng Tautdtntag 1 AlaBaTtApio, Twv OTIoiwv N
PWTOTUTTIa PTTOPEI va etTIKupwveTal Kal atro 1o ALE.K. 2 trepiTrtwon
ENewng Aotuvopikng Tautdétntag 1 AlapaTtnpiou, TTPOCKOMICETAl
MoTtotroinTiké Afuou i Koivotntag.
0. BeBaiwon [.LK.A. 1 Anuéoiag YTnpeoiag, oTnv oTToia avaypageTal n
TTpoUTTNpeaia (nuepopioBia i €tn), TOU TuXOV TIPAYUATOTIOINCE O
UTTOWNQIOG OE OUYKEKPIPNEVO €TTAYYEANO 11 BePaiwon  Anuooiag
Oikovopikng Ymnpeoiag (A.0.Y), otnv otoia avaypd@etal 0 XpOvog
aoknong Tou emTNdEUPATOG aTrO TOV utown®lo. H atrddeign tng
TTPOUTTNPECIag avAyETal TNV ATTOKAEIOTIKA €UBUVN TOU uTTOWNQIOU.
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€. ThoTtomroINTIKO  OIKOYEVEIAKNG  KATAOTAONG, TTPOKEIMEVOU  yIa
TTOAUTEKVO YOVEQ I TEKVO TTOAUTEKVNG OIKOYEVEING.
ATT6 Ta TTapaTTavw SIKAIOAOYNTIKA Ta @, B KAl Y €ival UTTOXPEWTIKA.

O1 Airhoeig EmAoyng utroBdAovtal ota A.LE.K. kGBe ZemtéuBpio, yia 10O
XEINEPIVO €Caunvo, Kal KGBe lavoudplo, yia 1o eapivo e€aunvo. O akpiBeic
nUeEpPounvieg kabopifovtal atrd TO XPOoVoOIAYPaUUA EVEQYEIWY TOU EEQURVOU
TToU €kdideTal atrd TN AlguBuvon Kardptiong tou O.E.E.K., Tpiv ammd tnv
évapén kdabe e¢aurpvou KatdpTiong.

H AietBuvon tou A.LE.K., eviég mévie (5) nuepwv atmd 1 AREN NG
TTpoBeopiag utToBoANG Twv AiToewyv ETMAOYAG, KaTapTi(El KAl AVOAKOIVWVEI
TTivaka agloAdéynong, katd EidIkOTnTa, Ye HoplioddTnon, agou AdRel utTown
TNG TA TTAPOKATW:
1) To BaBud Tou TitAou ZToudwyv, O OTI0IOG aTTAITEITAI yIa TNV
eioaywyn oto A.LLE.K. Ta pépia tmou divel o TiTAog Z1moudwv gival Téoa
000 O YEVIKOG BaABPOG, uE PETATPOTI TOU KAQOUATIKOU MEPOUG OF€
0ekadIKG. e TrePITITwon Tou O PaBudg Tou TiTAou ZTTOUdWV Eival
EKQPPACNEVOC O BIAPOPETIKN atTd TNV elIkooaBdBuia kKAipaka, Ba yiveTal
avaywyn Tou oTnVv €lIkooaBdduia KAipaka.
2) Tnv mpoluTnpecia otnv EIdikdéTNTA, €ite 0TO dnuUOCIO, €iTE OTOV
IDIWTIKO TOpEA. ZUYKEKPIMEVA, yia KABe 200 nuepopioBia 1 £10¢
TTPOUTINPECIag, O uTTown@Iiog poplodoTeiTal PeE 5 popIa.
OTpoyyuAoTroinon yia Ta nuepouioBia yivetal otnv TAnciéotepn 2004da
Kal yia Ta €t oTto TAnoléotepo €10¢. O apIiBudg popiwv atrd
TTpouTTnpecia dev utropei va utrepBaivel Ta 20.
3) Tnv nAKkia Tou utToyn@iou, TTOU PoplodoTeiTal N 2 popia, avé £10G,
atmd 10 19° péxpl 10 21° €10¢ TNG NAIKIOg (avwTaTo 6pio 6 PopIa), Ue
agetnpia Tnv 1n lavouapiou Tou £TOUG YEVVAOEWG.
4) Tnv 1016TNTO TOU TTOAUTEKVOU Yyovéa 1] TOU TEKVOU TTOAUTEKVNG
OIKOYEVEIQG, N OTToia JOPIODOTEITAI HE 5 YOPIa KAl ATTODEIKVUETAI, EITE PE
moToTroINTikG Afuou 1 Kowvdtntag, eite pe €mionuo €yypo@o Tng
‘Evwong MNoAutékvwy EANGaG.

O1 Tivakeg TTEPIEXOUV AVOAUTIKA Ta POpIa €TTIAOYAG KATA KaATnyopia Kal
aBpoIoTIKA yIa OAOUG TOU UTTOYWN®IoUG, ETTIAEYEVTEG KAl ETTIAAYXOVTEG.
2¢ TrepITTTwoN 100BaBuIY, TN oelpd KaBopiouv n 1IB10TNTA TTOAUTEKVOU
yovéa 1 TEKVOU TTOAUTEKVNG OIKOYEVEIQG, N TTPOUTINPEECIa, 0 BaBuog Tou
TiTAou Z1TOUdWV KaI TEAOG KAPpWON atTd ETTITPOTINA TToU opidel 0 AleuBuvTnig
Tou A.LLE.K.

2€ TIEPITITWON TTOU €vag UTTOWNQIOG, ME BAon Ta POPIG TOu WPTTOPEI va
emAeyei o TTEPICOOTEPEG ATTO MIa EIBIKOTNTEG, avaypa@eTal POVO OTOV
TTivaka TNG TTPWTNG KATA O€Ipd TTPoTiunong tou EidIkOTNTAG, OTTWwg auTh
KaBopileTal oTnv aitnon Tou.

[I. Eyypa@ég
MNa TNV apxIki yypa@r TTPoRAETTETAI N TTAPAKATW diadikaaoia:
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H AieuBuvon Kartaptiong tou O.E.E.K., 010 xpovodiaypauua evepyeiwv Tou
gaunvou, opiCel TIC NUEPOMNVIEG OPICTIKOTTOINONG TNG EYYPOPAG TwV
ETTIAEYEVTWV KAl ETTIAOXOVTWV.
O1 emAeyévreg eyypagovtal KaTaBétoviag OxeTIK Aitnon Eyypa®ng

uttoyeypappévn oto ALE.K., kaBwg kai amédeiEn TANPwWPAG Twv
O10akTpWY, atrd cupBeBAnuévn pe Tov O.E.E.K. tpameda. H un katdBeon
Aitnong Eyypagrig, onuaivel ammoppipn NG €MAOYNRG €K HEPOUG TOU
utToyneiou.

Tnv emmopévn TG AAENG TNG NUEPOUNVIAG eyyPAPNG ETTIAEYEVTWY, KOAOUVTAI
ol eMAaxOVTEG va dnAwoouv Tnv atmmodoxr TNG €TMAOYAG TOUC KATaBETOVTAG
oXeTik Aitnon Eyypagnig kai amrddeign mAnpwung dI0AKTpwY, eviog Twv
TTPOBECTHIWY TTOU opilovTal aTTd TO XPOVOOIAYPAUNA EVEQYEIWV, WG EENG:
To mpwi TNG 1NG Nuépag eyypaeng emAaxoviwyv kal wpa 09.00, kdBe
A.LE.K. avapTd TTivaka €TMAOYNG ETTIAQXOVTWY KAl KOAEI TOUG UTTOWNPIOUG
vVa OPICTIKOTTOINOOUV TNV £YYPAQr] TOUG, EVTOG dUO £pyaciywy nuepwy. Eav
Kal JeTd Tn Sladikacia auTh dev KAAUPOOUV 01 KEVEG BETEIC TWV TUNPATWY,
TIG €TTOUEVEG NUEPES eTTavalauBdveTal n idia diadikacia pe TRV avapTnon
TIVAKWY VEWV ETTIAQXOVTWY, Ol OTToIolI I0XUOUV yia Mia nuépa O KaBévag,
MEOO OTNV OTTOIa Ol UTTOWN@IOI TTPETTEI VO OPICTIKOTTOINOOUV TNV £yypa®n
TOUG.

H diadikaoia Twv eyypa@wv TTPETTEl va €xel OAOKANPpwOEi péxpl To Ppadu
TNG TTAPAUOVIG £VapEns TwV JaBnudTwy KABE eEauivou KAaTtapTiong.

H etraveyypa@r Twv KatapTI(OPEVWY O€ £EAUNVO KATAPTIONG EKTOG ATTO TO
apxIKO, TTPAYMATOTIOIEITAI ME KATABEON TNG OXETIKAG AITnONnNg Kal Tng
ammodeIgng TTANPWHNG Twv dIBAKTPWY, TTAVTOTE TIPIV aTrd TNV €vapgn Tng
KATAPTIONG KABE EEAUAVOU. Z€ TTEPITITWOEIC ETTAVEYYPAPAGS UETA TNV Evapén
TNG KATAPTIONG, UTTOAOyiCovTal Kal KOTaXWPEOUVTal Ol ATTOUCIEG TTou
TIPAYUATOTTOINCAV Ol KATAPTICOUEVOI UEXPI TNV NPEPOMNVIA ETTAVEYYPAPNG,
€QOOOV aUTH N KABUOTEPNON OPEIAETAI OE UTTAITIOTATA TOUG.

A.2.1.4. AidakTpa®

O1 karaptifopevol ota A.LLE.K. apupodidotnrag Y.M.E.M.0., karaBdaAlouv
UTTOXPEWTIKA, yia KABe e€aunvo KatdpTiong, egnvta mévre XIAIadeg (65.000)
Opaxuéc oe Tpamela oupPBepAnuévn pe tov O.E.E.K. Karapti{ouevol
atmmaAAdooovTal ammd TV KataBoArn dIdAKTpwY OTav BIAPEVOUV O TTEPIOXES
TTou €xouv TeBei o0€ Katdotaon avaykng (TT.X.  O€IOPOTTABEIG,
TTANUMUpOTTaBEic). MNa 10 oKOTO autd eKdIdETalI aTTOPacn Tou A.2. Tou
O.E.E.K., pe giofynon 1ng AicuBuvong Kartdptiong, OTTOU ava@EépeTal n
dIdpKeIa 1I0XUO0G TNG atTaAAayrG.

Mpokeigévou  KATOPTICOPEVOG VO €TTAVEEETOOTEI O  PABNUA, Xwpig
ETTAvAAnWn TrapakoAoubnong, KATABAAAEl UTTOXPEWTIKA €eETOOTPA OEKA
xINadwv (10.000) dpaxuwy. H ammddeitn TTANpwWPNRS KataTiBeTal padi pe v
aiTnon CUPPETOXNAG Tou 0T dIadIKACIa ETTAVEEETAONG.
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Otav 0 KaTapTI(OPEVOG €ival UTTOXPEWMEVOS va TTapakoAoubroel Eavda
MAONuUa | paBriuata, AOyw aTTOUCIWY | MEIWMPEVNG ETTIOOONG, KATABAAAEI
UTTOXPEWTIKA  TTévte  XINIAdeg (5.000) Opaxuéc vyia kKABe  pddnua,
TTOAQTTAQCIAOPEVEG PE TOV EOOPAdIaio apIBPO TwV WPWV Tou. H atrddeign
TANPWUAS  KataTiBetal  pali pe TV aitnon  €mavdAnwng NG
TTapakoAouBbnong. O KaTapTI(OPEVOG, OTNV TTEPITITWON aUTH Ogv KATARAAAEI
eCETOOTPA KATA TNV TEAIKA €EETAON.

A.2.1.5. M£Tuvpa<pég7

KartapTi{dpevog 1Tou emmOUpEl va petaypa@ei o€ GAAo Anudaoio i [diwTikd
I.LE.K., uttoBdaAAel Aitnon Metaypagrg oto A.LE.K. TTou @oitd, péoa o€
TTEVTE nNUEPEG aTTd TNV €KOOON TWV OTTOTEAEOUATWY TOU E€EQuvVOU
KATAPTIONG. ZTNV QiTnon avagEpel Tou AOYyoug TOUG OTTOIOUG ETTIKAAEITAI YIa
TN METAYPA®N TOU KOl TO OXETIKA aTTOdEIKTIKG, KABWG Kal Tn oeipd
TrpoTiunong Twv |.E.K. oTta otroia mmOuUEi va KATAPTIOTEI.

2Tn ouvéxela, Tnv €mouevn TG AAENG Tng TTpoBeopiag, n AleuBuvon Tou
ALEK. dofiBacer mic Aimnoeic Metaypa@ng He Ta  SIKAlIOAOYNTIKA,
OuUvOOEUOUEVEG aTTO OXETIKEG €lI0nNyNoEIG TNG, oTn AieuBuvon Kardptiong
Tou O.E.E.K. H AictBuvon Katdptiong cionyeitar kai o Mpdedpog Tou
O.E.E.K. gykpivel i) atToppiTrTEl TIG AITAOEIG QUTEG.

ExkmrpoBeopeg Aimoceig Metaypagnig, e@doov éxouv UTTORANBEi dekatTévTe
(15) TOUAGYXIOTOV nNUEPES TIPIV ammO TNV €évapén Twv PaABNUATWY TOou
XEIMEPIVOU €EAUVOU KATAPTIONG, YiVOVTal QEKTEG VIO TTEPITITWOEIG YOVEWV I)
KATapTI(OMEVWY, ZTPATIWTIKWY 1 Anpociwv YTTaAARAwyv, TTou PeTaTiBevral
ato Tnv YTINPEoia Toug.

MNa OAEG TIG HETAYPAPEG I0XUOUV TA EENG:

Aitnon Metaypapnig yivetar ekt upovov otav oto |LLE.K. utrodoxng
A€ITOUpYEi avTioToIXo £EAUNVO KATAPTIONG.

Aitnon MeTaypa@rg OoTo TTPWTO £EAUNVO KATAPTIONG O€ YivETAI ATTOOEKTH.
Me Tnv €ykpion NG peTaypa@ng, OIaBIBACETAl O ATOPIKOG QAKEAOG TOU
katapTi(opévou oto |LE.K. uttodoxnig, evw @QUAGCOETAl avTiypa@o OTO
apxeio Tou A.LLE.K. atté 10 ot10i0 TTPOEPYKETAL.

Méxpr TV €yKpIOn TNG METAYPAPNG, O KATAPTICOUEVOS Eival UTTOXPEWNEVOG
va TrapakoAouBei pabriuara oto A.LE.K. eyypapnig Tou. AvAkAnon
METAYPOPNAG YIa TO idI0 EEAUNVO KATAPTIONG ATTOKAEIETA.

Emotpoery Tou katapTti(duevou o1o apxiko A.LLE.K. TrpaygoaToTrolgital pe
véQ PETAYPAPH).

A.2.1.6. X0paKTNPIOHOS HABNUATWY - AIdpKEIa wplaiag SidaokaAiag?

Ta padnuara katépTiong Xapaktnpifovral wg OswpnTikd, Epyactnpiakd Kai
MikTd.

OcwpnTIKA €ival Ta JOBARUATA TTOU TTAPEXOUV YVWOEIG Kal TTou O1IdGoKovTal
ammo €vav ekTTaIideuTh, o€ aiBouoeg BIOAOKAAIAG. ZTOXOG TwV BEwPNTIKWV
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MaBnudTwy gival va KaTavorjoouv ol KaTapTICOPEVOI TO YVWOTIKO AVTIKEIMEVO
TNG €18IKOTNTAG TOUG.

Epyaotnpiaka cival 10 padriuata  1Tou  dI0ACKOVTAl ATTOKAEIOTIKA O€
EPYAOTNPIAKOUG XWPOUG. ZTOXOC TWV EPYOOTNPIOKWY HaBnudtwy gival n
eEMTTEOWON TOU BewpnTiKOU HEPOUG TNG KATAPTIONG KAl N OTTOKTNON
0e&loTATWYV aTTd TOUG KATAPTIOUEVOUG.

Miktd €ival Ta yabruaTta TTou atraITouv TTapdAANAa BewpnTIK) KATAPTION KOl
aTTOKTNON OEEIOTATWV.

O xapaktnPIoPog KABE padrnuatog Kal o apiBudg Twv KATapTICOPEVWY avda
ektTaudeuTr), pubpiletar pe Ammogaon Tou A.2. tou O.E.E.K. Eival duvatdy,
META aTTd TEKuNPIWPEVN €loriynon TG AieuBuvong Tou A.LE.K., n AicuBuvon
KatdpTiong va eyKkpivel, o€ KATTOIO JABnua, TITTAEOV EKTTAIOEUTH).

H didpkeia TG didackaAiag OAwv Twv PabnudaTtwy Kabopiletal o€ 45 AeTTd
(45’) kai diagopoTrolEiTal, AOyw ECAIPETIKWY OUVONKWY, OTA KATA TOTTOUG
A.LE.K. ye Amégaon 1o A.Z. Tou O.E.E.K.

H didackaAia Twv EpyacTnEIOKWY JaBnUATWYV 1 TOU £pyacTnPIaKoU PHEPOUG
TWV PIKTWV HaBnudtwy gival duvatod va YiveTal CUVEXOUEVN UEXPI TPEIG WPES
(3h). ZTnv TrepiTTTwon autr) To SIGAEIJUA Ba TTPOKUTITEI ABPOICTIKA.

H didpkeia tTwv SlaAeiyudTwy opiletal o€ 5 Aemrta (57), €KTOG TOU TpPITOU
OIOAEIMUATOG TTOU PTTOPET Va @TAvEl Ta 15 AetrTd (157).

Metrd tnv €icodo Tou ekTTaIdeuTr) OTNV aiBouca OIdacKaAiag 1 aTov

EPYACTNPIAKO XWPO OEV ETTITPETTETAI I £I0000G KATAPTICOPEVWV.

O1 mapoucieg AapBdvovtal UTTOXPEWTIKA avd wpa KATAPTIONG, ME TNV

évapén TNG wpag Kal e euBUVN TOU EKTTAIOEUTH 1] TWV EKTTAIOEUTWV.
A.2.1.7. ®oitnon’
H @oitnon eival uTtoXpewTIKA yia OAa Ta padruaTa.

Emapkng, xapaktnpiletar n @oitnon o€ kdBe pddnua, oto OTroi0 O
KatapTi(Ouevog dev  CeTépace, o€ pnviaieg arroucieg, 10 20% TOU
eCaunviaiou ouvOolou Twv TTPOPRAETTOPEVWV  wpwV  dIdACKAAIQG Tou
MOBAUATOG TTOU OTPOYYUAOTTOIEITAI OTOV TTANCIECTEPO OKEPQIO APIOUO. €
€CAIPETIKEG TTEPITITWOEIG, KAl UOTEPA OATTO TEKUNPIWMEVN atrdéacn Tng
AievBuvong tou A.LLE.K. 10 6plo utropei va augdvetal katd 5% avd udénua,
OAAG O€ Kapia TTEPITITWOTN TO CUVOAO TWV ATTOUCIWY OAWV TwV hHaBnudTtwv
Oev mrpétrel va utrepPaivel To 20% Tou CUVOAOU TWV TTPORAETTOPEVWV WPWV
TOU €CAPNAVOU KATAPTIONG. 2€ KABE AAAN  TEPITTTWON 1N @OITNON
XOPAKTNPICETAI AVETTAPKNC.
O XapakTnPIoPOG TNG POITNONG TWV KOTAPTICOMEVWY YiVETAI PMETA TN ANEN
TwV paBnudtwyv Tou eCaprpvou. H dietBuvon Tou A.LLE.K. avakoivwvel Ta
ATTOTEAEOPATA TOU XOPAKTNPIOWOU TNG POITNONG OTOUG KATAPTICOUEVOUG,
TNV €TTOMEVN TNG ARENG TV PABNPATWY Tou £€aPvou.
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Edav katd tnv didpkeia Tou €¢aprvou KaTapTi(OPEVOS CUUTTANPWOEl apiBud
ATTOUCIWV PEYAAUTEPO TOU 25% TOU OUVOAOU TWV TTPORAETTOUEVWV WPWV
Tou e€gapnpvou, avd padnua, n dievbuvon Tou A.LE.K., pe mpdén Tou
AiguBuvTtrh, OIOKOTITEI T @QOITNON TOU KOI EVNUEPWVEI TO apPPOdIo
2TpatoAoyiké 'pageio Tou KatapTICOPEVOU.

O kaTapTICOPEVOG ATTOKAEIETAI ATTO TIG TEAIKEG €EETAOEIC TOU €EaUvou
KATtapTiong OTa JOBriuata, OTa OTIoid N QOITnNar TOU XOPAKTNPIOTNKE
avermapkic. Ta JabApaTa autd uttoxpeouTal va TTAPAKOAOUBAOE! €K VEOU,
XWPIG dIKaiwPa eyypa@ns TOU OTO ETTOUEVO £CAUNVO.

KartapTi{épevog oTo apxIkd €€AUNVO KATAPTIONG TOU OTTOIOU N QoiTnon o€
OAa Ta padnuaTta XapakTneifeTal AveTTapKAG UTTOXPEOUTAI, TTPOKEIMEVOU VO
OUVEXIOEI TNV KATAPTION, VA ETTAVETTIAEYEI ME TIGC TTPORAETTOUEVEG
OI0dIKACTIEG.

A.2.1.8. E¢erdoeig - AroteAéopara®

2¢ ONa TO pOBAuaTta KAGBe eaurvou TTpayuaToTTolEiTal MIa  £€Taon
mpoddou, Yetagl Tg 8" kai g 10" £Bdouadag KatapTiong.

H etétaon diapkei 10 pIOO XpOvo, Twv wpwv Tng eBdouadiaiag
O10a0KaAiag KABe PabApaTOg Kal YiveTal wg £ENG:

e 70 OewpnTikG pabriuata ol KatapTICOPEVOI ATTavVTOUV Ot O€lpd
YPOTITWV E£PWTACEWV N 0€ Keiyevo agloAdynong (TeoT) katd Tnv
Kpion TOU EKTTAIOEUTH], ME TIG OTIOIEG EAEYXETAI N ETTTEUEN TWV
OKOTTWV TOU BewpnTIKOU PEPOUG TNG KATAPTIONG.

® 2Ta €pyacTnpIakad MaBruata, n eETaon yiverar PE ATOMIKA A
ouadIkA avaBeon £pyou.

® 270 MIKTA padnuara, ol KaTtapTi(duevol egeTdlovTal ypaTTwg OTO
BewpnTIKO KAl PE avABeon €pyou OTO EPYOOTNPIOKO PEPOG TOU
MaBruartog.

H oupuetoxy otnv eééraon mpoddou eival UTTOXPEWTIKA yia OAOUG TOUG
KATAPTICOPEVOUG. 2€ TTEPITITWOEIG ATTOUCIOG TOUG, YIa OTTOIodATTOTE AdYO,
Ao TTPOYPAPUATIOPEVN €CETAon TTPoodou, PaBuoAoyouvtal pe povada
(01). Av givan duvatdv va arrodeixBei 611 n armmoucia ogeideTal oe cofapn
acBévela r og avwTepn Bia, TOTE N €€ETAON TTPAYUATOTIOIEITAI O€ XPOVO Kal
XWpo TTou kabBopilel n dieuBuvon Tou A.LE.K., o¢ ouvepyaoia pe TOV
EKTTAIOEUTH.

H BaBuoAoyia Tng eééraonc mpoodou, padli pe Ta ypatrTé atTodEIKTIKA,
kataTiBevral otn ypapuateia tou A.LE.K., péxpl Tnv TeAeuTaia nuépa TnG
10"  ¢BdopdGdag KatdpTiong TOou €EANAVOU KOl  KOIVOTTOIEITAI  OTOUG
KatapTi{opevoug pe gubuvn tou ALE.K. H BaBuoAoyia auth, atroTeAei 10
Babué mpoddou Tou €aurvou oTo Padnua.

270 TENOG KABE €€AUAVOU TTPAYMATOTTOIOUVTAI Ol TEAIKEC €€ETAOEIC O€
KAOg puadnua.

KartapTi{OpEVOG, O OTToI0G yia OTToIovONTIOoTE AOYO Oev TTPOCEABEI OTIC
eCetaoelig Babpoloyeital pe povada (01). Emiong, pe povada (01)
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BaBuoAoyeital To ypattd Twv KATAPTI(OPEVWY, Ol OTTOiOI, €iTe EUTTOdICOUV
TNV OMOAR diegaywyr TNG €&€taong, €ite avTiypA@oOuV. 2TIG TTEPITITWOEIG
QAUTEG OUVTACOETAI OUVTOPO TIPAKTIKO ATTO TOUG ETTITNPENTEG TTAVW OTO
YPOTITO TOU KOTAPTICOPEVOU Kal ETTICUVATITOVTAI TA TUXOV OTTOOEIKTIKA
OToIXEiq.

KartapTi{dpevog, 1ou atmoucidlel ammd TeAIKA €¢€Taon pabnudTtwy yia
Adyoug avwTépag Biag 1 cofaprs acBévelag, TTou aAtTodeikvuovTal ATTo
apuédio Anuooio dopéa, ptropei va uttoBaAAel aitnon TTpog Tn dietbuvon
Tou A.LE.K. padi pe 1a OXeTIKG OIkaloAoynTiKA, TTAVTOTE TIPIV OTTO ThV
¢kdoon Twv atroteAeoudtwy Tou egaunvou. H dioiknon tou A.LLE.K. o¢
OuveEPYOOia PE TOV eKTTAIOEUTH, €lonyeital otn Aieubuvon KatdpTtiong Tou
O.E.E.K., gite TNV €€€Ttaon Tou KatapTi(OPEVOU auUTOU KaT& Tnv TpEXouod
€€ETOOTIKA TTEPIODO, £POOOV UPioTaTal dUVATOTNTA PENOVWUEVNG £EETOONG,
€iTe TNV €&€Ta0N TOU O€ eTTOMEVN €CETAOTIKN TTEPIOGO, XWPIC UTTOXPEWON Va
TTOPAKOAOUBAOEI, €K VEOU, T PABAPATA Kal XWPIG OIKAIWPO EYypaPnS OTO
ETTOMUEVO DIOAKTIKO €EAUNVO.

O péoog 6pog Tou Babuou mpooddou Kal Tou Babuol TG TeAIkAS e€éTaonc,
OTPOYYUAOTIOIEITAI TTPOG TA AV Kal aTTOTEAEI TNV TEAIK) BabBuoAoyia Tou
MaBruaTtog.

Aev egayetal TENIK Pabupoloyia o€ pdbnua, yia TO OTIOI0O N @OITHON
KATAPTICOPEVOU EXEI XAPOAKTNPIOTEI AVETTAPKIG.

To aBpoiocua NG TEAIKAG BabuoAoyiag OAwv Twv JaBnudTwy Tou e€aurvou,
BewpPNTIKWY, EPYOOTNPIOKWY KAl MIKTWYV, OIaIPOUUEVO HPE TOV QpPIBUO Twv
MoOnudatwy, atoTeAei To yevikd péoo opo Labuoloyiag (M.M.O.B) TOU
KatapTI{OPEVOU OTO £EAUNVO QUTO.

H kAipaka BaBuoAoyiag opidetal atrd 01 €wg 20. Me Amégacon Tou A.2. ToU
O.E.E.K. ¢givai duvatév va opiletal OIOQOPETIKA, aTrd Tnv apidunTikn,
agloAoyikr KAipaka o€ 00€eg eEEIBIKEVOEIG TTPOBAETTETAI VO TTPAYUATOTTOIEITAN
KATAPTION O€ XWPOUG TTAPAYwYNG.

H AiguBuvon tou A.LLE.K. xopnyei 0Toug KATapTICOMEVOUG, HETA TNV ETTITUXNA
TTEPATWON TNG KATAPTIONG Toug, BeBaiwon ETayyeAuaTtikig Karaptiong
(B.E.K.), TTpoKEINEVOU VO OUPHPETAOXOUV OTIG £¢eTdoeIg MioToTT0iNONG TNG
EmayyeAparikng Kardptiong.

A.2.1.9. Np60odog Kataptilopévwy — Kararaéeig

l. Mpdodog KatapTiCOuEVwV

O kaTapTICOPEVOG EYYPAPETAI OTO ETTOPEVO €CAUNVO KATAPTIONG, OTAV N
(OITNOT) TOU €XEI XOPAKTNPIOBEI WG ETTAPKAC Kal £XEl TEAIKN BaBuoAoyia, o€
KABe pabnua, Touldayiotov déka (10). Eyypaen TTpayuartoTrolgital, €1miong,
OTav 0 KATOPTIOMEVOG UOTEPEI POVO O0t€ €va pddnua, OTo OTToio EXEI
BaBuoAoyia Touldyiotov okTw (08) Kal 0 yevikog uéoog 0pog BabuoAoyiag
Tou (M.M.O.B.) 0g 6Aa Ta paBruarta Tou e€auAvou, ouuTTEPIAGUBAVOUEVOU
KAl auToU TTOU UCTEPNOE, gival TouAdyioTov Oéka (10).

To pdBnua autd egeTdleTal KATA TNV €EETAOTIKN TTEPIODO TOU EEAUAVOU TTOU
TTapakoAouBei o katapTICOuevos. Edv katd tnv €E€Taon TOU OQEINOUEVOU
MaBruatog &ev TTpokKUWel TeAIK) BaBuoloyia TouAdxiotov déka (10) o
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KatapTI{OPEVOCS XAvel TO OIKAIWPaA Eyypa@ng Tou aTo €TTOMEVO €EGUNVO. To
OQPEINOUEVO PABNUa €EeTACETAI OE OTTOINOATTOTE €CETAOTIKN TTEPIOdO, OTTOU
TTpémel va PBaBpoloynBei Touldyiotov pe Oéka (10), omrdTeE QTTOKTA TO
OIKAiwMa eyypaPnig OTo ETTOUEVO EEAUNVO.

2 € KABe AAAN TTEPITITWON O KATAPTICOPEVOG UTTOXPEOUTAI VA ETTAVAAGREl TV
KatapTion uévo oTa pabruarta Tou e€aurvou oTa oTroia uoTtépnoe. Edv oTo
A.LE.K. d¢ Acitoupyei TuAPA €I0IKOTATAG Kal €€auvou O paBriuata Tou
oTroiou 0 KaTapTI(OPEVOG uoTéEPNoE Oe Pabuoloyia 1 €ixe averTapkn
KATapTIon, TOTE didovTal Ol £€1G dUVATOTNTEG:
a. MNa Tnv TTapakoAoubnon pabAuaTog f Habnudtwy, o KaTapTI(OUEVOS
evidooetal o€ TUARUa €10IKOTNTAG  QVTIOTOIXOU  €¢aurfivou, OTToU
O010G0KETAI TO PABNUG 1) Ta JOBANOTA TTOU OPEIAEl VO TTAPAKOAOUBROEL.
Ettiong €xel Tn duvatoTtnTa, €@ 6COV Ta PABAPATa €ival TTEPICOOTEPA
Tou €vOG, va €VvTAOOETAlI OE TIEPIOOOTEPA TOou €vOG TuAparta. O
KATOPTICOPEVOG AUTOG CUMPUETEXEI OTIG DIOBIKACIEG KATAPTIONG, OTTWG
KAl Ol UTTOAOITTOI KATAPTICOMEVOL.
B. MTropei va TrapakoAouBroel 1o padnua oe GAAo A.lLE.K. oT10 oTr0i0
AEITOUpYEi N €18IKOTNTA TOU O€ QVTIOTOIXO £CANNVO KATAPTIONG.
y. Na dnuioupynoel 1o A.LE.K., UoTepa atrd TpdTacn Tou Kal £yKpion
ammé v Aieubuvon Katdptiong tou O.E.E.K., €18ikd TaxUpuBuo TuAuQ,
yla TOV KATAPTICOPEVO ) TOUG KATAPTICOPEVOUG, OTAV eV UPIOTAVTAI Ol
TTapamdavw duvaTdtnTeg, 0 wpdaplo TTou eguttnpetei 10 ALE.K. Kai
MOVOo pia @opd yia KGBe puadnua. Ta €1dIkd auTtd TuRuaTa AsIToupyouv
MOVOV €@OCOV Ol KATAPTICOMEVOI TIPOCEPXOVTAl KAVOVIKA Kal N
AgIToupyia Toug TTAUEI OTAV N POITNON TWV KATAPTICOUEVWY KaBioTaTal
QAVETTAPKNG.
g KAOBe TrepiTTTLON O KATOPTICOMEVOI UTTORAGAAOUV o©Tn Aloiknon Tou
A.LLE.K. oxeTiki aitnon, mdvrote mpIiv amd Tnv évapén Tou €CANrvVOu
KATApTIONG.

Edav oto A.LE.K. o010 OT0i0 0 KOTAPTICOPEVOG aATTEKTNOE OIKAiWUA
EYYPAPNG, O€ AsIToupyeEi TUAPA TNG EIDIKOTNTAG TOU, TOTE £XEl T duvaTOTNTA:
a. Na petaypagei oe avriotoixo TUAPA TNG idiag €10IKOTNTAG GAAoU
A.lLE.K.
B. Na diatnproel 1o diIKaiwpa Tou auTd, PéEXP! TN Asitoupyia oto A.LE.K.
TUAPATOG €I0IKOTNTAG OTO OTTOIO ATTEKTNOE DIKAIWUA EYYPAPAG.
y. Na {ntioel Tnv Katdragy Tou o€ €EAUNVO KATAPTIONG GAANG
eIdIKOTNTOG Tou idlou Topéa Tou Asitoupyei oto A.LE.K. H aitnon
diaBiBadetar otn AicuBuvon Kartaptiong tng Kevrpikng YTrnpeoiag Tou
O.E.E.K. kai katotmiv €iIoqynong g, ue Atrégaon tou Mpoédpou Tou
O.E.E.K. kaBopiCovrai:
i. To e€&dunvo Kkatdpmiong, OTO OTI0I0 KATATACCOETAI O
KOTapTICOUEVOG.
ii. Ta yaBruarta, Ta otroia 0 KATAPTICOUEVOS Ba TTapakoAoudnoel
EMITTAEOV TWV PHABNUATWY TOU €EAUNVOU OTO OTTOIO KATATACOTETAI
Kal
iii. Ta paBnuara, Ta oToid O KATAPTICOMEVOG Oev  gival
UTTOXPEWMEVOG va TTapakoAouBnoel, dlaTnpwvTag TV TEAIKA
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BaBuoAoyia Toug atrd Ta €EAUNVA TA OTTOIO €XEI OAOKANPWOEI
ETTITUXWG.

Il Katatagel
O1 amégoitor Twv A.LE.K. dikaiouvtar va katardooovrtal og e€¢Aunva
KarapTiong AAANG €dIkotnTag. MNa 10 Adyo autd utmofdAAouv aitnon,
ouvodeuduevn ammd BeBaiwon Kardptiong, oto A.lLE.K. ammo@oitnong toug
atd 1" éwg 10" louAiou kd&Be £Toug.
Me Améeacn Ttou lMpoédpou Tou O.E.E.K., UoTepa amd €ior)ynon Tng
AievBuvong KatdpTtiong, Katatdooovtal Ol  a1rdé@oITol Ot €EANNVO
KAtapTiong AAANG €181IKOTNTAG, a@ou AngBei uttdwn OTI:
i. Kardrag¢n oe €€aunvo mépav Tou TTPWTOU TTPAYHOTOTTOIEITAI €AV Kal
epooov 10 QpoAdyio kal AvaAuTikd TTpoypauua TNG EIBIkGTNTOG, a1rd
TNV OTTOId OTTOPOITNOE O KATAPTICOMEVOG TAUTICETOl ATTOAUTO UE TO
QpoAdyio kar AvaAuTiké TTpoypauua TnG EIBIKOTATAG TTOU QuTEiTal
KaTtaragn.
ii. Edv 0ev uttdpxel ammoAutn TAUTION TTPOYPAPPATWY, TOTE O
KATOaPTI(OPEVOG aTTOAAGCOETAl OTTO Ta JaBAMOTA TTOU TTapakoAouBnoe
Kal uttoxpeouTal va TTapakoAouBnoel Ta padnuarta TTou Oev €XEl
d10ax0¢i oTa avrioToIXa £LANNVA.

A.2.1.10. ATro@oitnon KatapTi{opévwy '

O kartapTi{OPeEVOg aTTOQOITA, £@OOOV N TEAIKR BaBuoAoyia Tou o€ KABE
MaBnua gival TouAdyiotov déka (10) Kai n @oiTNoN TOU XOPAKTNPIOTNKE WG
ETTAPKAS.
Edav uoTepei o” éva pévo udbnua, evw 0 YEVIKOG HECOG Opog BaBuoAoyiag
(F.M.O.B.) Tou og OAa Ta PaBAPATA TOU €CAPVOU, CUNTTEPIAAPBavouEVOou
Kal autou TTou uoTépnaoe, gival TouldxioTov déka (10) kai n BaBuoAoyia Tou
OTO PABNnuUa 1Tou uoTépnoe TouAdxioTov okTw (08), TOTE 0 KATAPTICOUEVOG
utToXpPEOUTAl VO ETTAVEEETAOTEI OTO UABNUO TTOU UCTEPNOE, OE ETTOUEVEG
€CETOOTIKEG TTEPIODOUG PEXPIC OTOU N véa BaBuoAoyia Tng TEAIKAG €¢€Taong
gival TouAdyioTtov &éka (10).
2¢  KABe AAAN  TEPITTTWON, O  KATOPTI(OPEVOG  uTToxpeoUTal  va
TTOPAKOAOUBACEI JOVO TA HABAUATA TOU ECANIVOU OTA OTTOI0 UOTEPNOE.
Edv oto A.LLE.K. d¢ Aeitoupyei TUAPA TNG €1I8IKOTNTAG TOU, TOTE I0XUOUV 60a
avaypagovtal otnVv Tmapdypago A.2.1.9 (Mpdodog Twv KatapTi{opEvwy).

A.2.1.11. Zuptrepipopd - Kupwoeig - Opyava emifoAnig™

O1 koTapTICOUEVOI OQEIAOUV VO CUMTTEPIPEPOVTAI EUTTPETTWG TIPOG TN
Aioiknon tou A.LLE.K., TOUG €KTTAIOEUTEG, TOUG OUVAOEAPOUG TOUG KAl TO
Aoimé mrpoowTikd Tou A.LE.K. kai va tnpouv Tov 10XUOVTa KAvOVIOUO
AeIToupyiag.

Agev  emiTpémeTal ammd  TOUG  KATAPTICOMEVOUG 1N XPNAON €PYaALiwy,
MNXaVNUATWY Kal AOITTWV EYKATOOTACEWYV Kal Tou €€0TTAICUOU Twv A.LLE.K.
XWPIG TNV AdeIa, ETTOTITEIO KAl TTAPOUCIQ TOU EKTTAIDEUTH TOUG.

>eAida ano 18



OAHIOZ KATAPTIZHZ EIAIKOTHTAY 7EIPESIAZ: Atoua We MpoBAfiuaTa ‘Opacng XelpioTeC TNAEPwVIKOU

KévTtpou EEunnpéTnong Mehatwv

Aev  emTPETTETAl N €OKEPPEVN  TIPOKANON @Bopwv OTIC aiBouceg
O1000KaAIag, OTOUG KOIVOXPNOTOUG KAl EPYOOTNPIOKOUG XWPEOUG, OTOUG
XWPOUG A0KNONG KAl OTO TTAONG QUOEWG UAIKO. 2€ TETOIA TTEPITITWOT, EKTOG
Twv  AGAWV  KUPWOEWV, O  KaTapTICOPEVOI  UTTOXpEoUvTal VO
ATTOKATAOTACOUV OTO akEPaIo TIC BopEC TTou TTpogévnoav. H AicuBuvon
Tou A.LE.K. OIkaioUuTal va TIAPATTEUTIEI TA TTOPATITWHATA QUTA OTN
Aikaloouvn.

KaBe trapékkAion atrd Ta mapatmdvw eAEyxeTal kKal duvaral va eiBaAAovTal
0l €¢AG KUPWOEIG:

i. TMaparipnon. EmBAaAAeTal ammd 1OV eKTTAIOEUTH Kal Ta Opyava
oloiknong Tou A.LE.K. «kai amoteAei  Tpoeidotroinon  OoTOV
KatapTi(OUEVO yia €TIBOAN BapuTtepng TTOIVAG, O€ TTEPITITWON VEAG
TTAPEKKAIONG TOU.

ii. Qpiaia arofoAn atrd 10 pddnua. EmPBAAAeTal atrd Tov eKTTAIOEUTH).

ii. AmmoBoAn uéxpr 1peic (3) uépec. EmRAANeTal atrd TO AleuBuvTh ] ToV
AvatrAnpwth AieuBuvtr) Tou A.LE.K.

iv. Alakorrr TN Kar@pTiong, armo éva éwg Kail Tpia eédunva. EmRAAAeTaI
ammd  TPIMEA €mMTPOTIA, artroTeAoupevn atd 1o  AleuBuvth, TOV
AvarmAnpwTth AleuBuvtr) Tou A.LLE.K. Kal TOV apXaIdTEPO ATTO TOUG
EKTTAIOEUTEG TOU TPNUATOG, O€ TTEPITITWOoN O¢ idlag apxadtnTag, Tov
TTpoTElvOuEVO a1td Tov AvatmAnpwtr] AieuBuvth. Eivar duvarn n
emmavegéTaon TG TToIVAS auTtrg, ato Tov Mpodedpo Tou O.E.E.K., petd
1T AiTNUA TOU KOTAPTICOMEVOU. ZTNV TTEPITITWON QUTH N ETTITPOTIN
ouvTtdooel TTOpIoHA, To otroio uTToRAAAEl oTov Mpdedpo Tou O.E.E.K.

OAeg ol avwTépw KUPWOEIG, KATAXWPEOUVTAl aTTO auTOV TTOU TIG ETTIBAAAEI
oto BIBAio Tapatnpiocwyv Twv KatapTi(opévwy Tou A.LE.K. Tia TIg
TTEPITITWOEIS TG ATTOBOANG Kail TNG SIOKOTTAG TNG KATAPTIONG, CUVTACTETAI
ava@opd atrd auTév TTou dIATTIOTWOE TO TTAPATTTWHA KAl UTTORBAAAETAI OTN
Aioiknon Tou A.lLLE.K.
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A.2.2 IdBiwTika LE.K. (LLE.K.)

Ta Béuara opydvwong kal Asitoupyiog Twv LILE.K. puBuiovrar pe
Amépaon Tou Ymoupyou YM.E.N.0.™ mou dnuooieletar otnv
Epnuepida Tng KuBepvnoewg Kal oTnv oTroia  TTepIAappBavovrai:

a) To €10¢ Kal Ta €€Aunva KatdpTiong

B) O1 dIaKOTTEG Kal Ol apyieg

y) O1 eyypa@ég KaTtapTI(OUEVWV

0) O1 yetaypagég

€) O XapaKTNEIOPOS TWV PaBNUATwWyY Kal N SIAPKEIa TNG wpIaiag

O10a0KaAiag

oT) H @oitnon

¢) O1 eCeTdoEIC KAl TA ATTOTEAEOUATA

n) H mp6éodog Twv KatapTi{OuEVWYV

0) H ouptrepipopd Twv KATAPTICOPEVWY KAl OI KUPWOEIG.

A.2.2.1. Etog ka1 e§aunva Kardpriong'®

KaBe £1o¢ katdptiong Twv |.ILE.K. apxilel Tnv 1" ZemrreyBpiou kai AQyel

v 31" AuyoUoTOU TOU ETTOPEVOU £TOUG.

MepiAapBaver dUo, auToTeAr, €CApNva KATapTIONG, TO XEIMEPIVO Kal TO

€apIVo.

e To xelpepivo e€dunvo katdpmiong apxilel Tnv 1" OkTwRpiou Kai
Anyel T 14" deBpouapiou Tou eTTdUEVOU £TOUC.

e To eapivé e€aunvo kartdptiong apxilel T 15" deBpouapiou Kai
Ariyel Tnv 30" louviou Tou idlou éTOUG.

o Kd0Be e¢aunvo katdpTtiong mepIAaupBavel 14 TANpeIg eBOOPAdES Kal
2 eBOONADEG YIA ECETATEIG KAl EEAYWYI) ATTOTEAEOUATWV.

H «xardpmion kd6e egaurjvou OBewpeital TAAPNG, OTaV  €£XOUV
OUMPTTANPWOEI OAEG o1 TTPORBAETTONEVES DIOAKTIKEG WPEG.

2€ TIEPITTTWON KATd TnVv otroia dev OAoKANpwOei n KatdpTion, yida
oTTo100MTTOoTE AOYO, TOTE AUTH:

a) AvarrAnpwverar pE  au¢non TwV WPWV TOU nNUEPROIoU N
gBdopadiaiou TTPOYPAUPATOG, ME €uBUVN TOu AvaTTAnPwTH AlguBuvTn
Tou |.LLE.K.

B) Maparteivetar avrtiotoixa n O1daCKAAia Twv paBNuUdTwy TOU
eCaunvou pe Amégaon tou A2, Tou O.E.EK., perd amd OXETIKA
aimoAoynuévn aitnon tou AieuBuvti tou |LLLE.K.

A.2.2.2. AiakoTréc — Apyiec'®

Kartdption kol 6Ae¢ o1 TrpoPAettoueveg  dladikaoieg TG Oev
TTPAYUATOTTOIOUVTAIl KATA:

o Tig diakorré¢ Twv XpioTouyévwwy, otrd 24 AegkepPpiou €wg Kal 6
lavouapiou, 1i¢ diakorréc Tou lNaoxa, amd M. Agutépa €wg Kal TNV
Mapaokeury TNG Alakaivnoiyou kal TIG Ogpivée dlakorrés, amo 1
louAiou £€wg kal 31 AuyouaoTou.
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o Tig cemionuesc apyieg: 28n Oktwppiou, 17n NoeuPBpiou, 30n
lavouapiou, KaBapr Asutépa, 1n Mdiou kai Tou Ayiou lMNMveuuartog, Kai

o Emmi AoV, TIG NUEPEG TTOU €XOUV XOAPAKTNPIOBEI WG NUEPES TOTTIKAG
apyiac otnv £dpa Ka&Be I.1.E.K., A\dyw BpnoKeuTIKAS 1] GAANG €0PTAG.

A.2.2.3. Eyypagéc KatapTi{opévwv'’

O1 eyypagéc Twv katapTi(opévwy ota |LLE.K. TTpayuarotrololvTal yia 10
XEIUEPIVO €€AUNVO KaTdpTiIong atmd Tnv 5" ZemteuPpiou €wg kal Tnv 28"
TemTeyBpiou Kal yia 1o €apivd e€dunvo kartdpmiong amé tnv 20"
lavouapiou éwg kai TNV 13" deBpouapiou. Ze TEPITTITWAN TTOU N TEAEUTAIA
NUEPO TWV EYYPAPUWYV CUUTTITITEI PE apyia, n TTapamdvw TTPoBeouia
METATIOETAI OTNV TTPWTN €PYACIUN NUEPO PETA TNV apyia.

O1 evdiagepouevol va eyypagouyv uttodAlouv oto |LLE.K.:
a. ZxeTikn Aitnon Eyypa@nig, otnv otroia eKTOG Twv AAAWV OTOIXEIWV
avaypAageTal Kal n €10IKOTNTA OTNV OTToIa ETTIOUPOUV VA EYYPAPOUV.
B. Tov exkdoToTe TTPORAETTONEVO TTPWTOTUTTO TITAO ZTTOUBWV I VOUIPNWE
ETTIKUPWHEVO  QWTOAVTIYPOPO auUTOU. 2Z€ TIEPITITWON TIOU  AEITTEl,
TTPOOKOWICETAI TTPWTOTUTTO ATTOOEIKTIKO EKdOOEWS TOou TiTAou atmd TN
OXOAIKI] yovada atroQoiTnonG TOU Kal 0TO OTToio avaypdeeral o Babuods
arToQOITNONS TOU.
Y. Nopiga emkupwpévn QwToTuTria Twv OU0 OWewv TOou OeATIOU
AoTuvopikAg TauTtdTnTog 1 dIAPOPETIKA, TTPOCKOMICETAI TTIOTOTTOINTIKO
Afpou ) Koivotnrog.

KaBe katapTmifduevog katd Tnv Tpwtn eyypaery tou oto LLE.K.
TapaAauBavel evuttoypaga tov Kavovioud Aesitoupyiag tou |LLE.K., oTov
OTTOI0 TTPETTEI VO AVOQEPOVTAl KAl Ol OIKOVOUIKEG UTTOXPEWOEIS TWV
KatapTiI(OMEVWY KaTd TO €EAUNVO KATAPTIONG OTO OTIOIO TTPAYUATOTTOIE
TNV eyypaer Tou. Kabe KatapTi(OPEVOSG KATA TIG ETTOUEVEG EYYPAPES TOU
oT1o id10 L.ILE.K. TTpéTTel va evnuEPWVETAI EVUTTOYPAPA YIA TIG OIKOVOMIKEG
TOU UTTOXPEWOEIG KATA TO £LANNVO KATAPTIONG, OTO OTTOIO TTPAYMOATOTTOIE]
TN vé€a TOU gyypaon).

Eviég tpiwv (3) nuepwyv atmmd TN AAEN Twv eyypa@wy KABE eEaurvou
kataptiong o AieuBuvtng Tou L.I.E.K. uttodAAel otov O.E.E.K. katdotaon
ME TA OVOPATETTWVUMA TWV EYYPOPEVTWY, avd €IBIKOTATA KAl €EAUNVO
Karaptiong. Metd 1n Agn Twv eyypagwyv Oev ETTITPETTETAI OTTOIAOATTOTE
aAAayn €101IKOTNTOG.

A.2.2.4. MeTaypagéc'

O kartapTi{Opevog TTou emOUpEl peTaypaeny o€ GAAo |LLE.K., utToBAAAEl
aitnon oto |.L.LE.K. TTou @oITd £€w¢g Kal TTEVTE (5) NUEPEG PETA TN AREN TwV
MOaOnudaTWwV TOou €EaUAVOU KATAPTIONG, QvVAQEPOVTAG TOUG AOYOug Kal
KATaBETOVTAG TA OXETIKA OIKAIOAOYNTIKA.
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H Aitnon Metaypapng oiapiBdletar oto AicuBuvtry KatdpTtiong 1ng
KevtpikAg Ytinpeoiag Tou O.E.E.K., 0 o1roiog, agou Adpel utrdywn ToUu TOUg
AOyoUG, Ta OXETIKA DIKAIOAOYNTIKA Kal TIG TIPOUTTOBECEIG, TNV €YKPIVEI 1] TV
QATTOPPITITEI UE AITIOAOYNPEVN ATTOPACT] TOU.

H idla diadikacia akoAouBeital yia peTaypa®r KatapTICOPEVOU ATTO
A.LE.K. apuodiotnrag Tou Y.IN.E.IN.O. o¢ |.ILE.K.

O «karapti{opyevog oe |LLE.K. tmou emBupei petaypaery oe A.LE.K,
uttoBdaAAel oTo I.1.LE.K. TTou @oitd, Aitnon Metaypa@ng OTTou ava@EépETal n
o€Ipd TTPOTIUACEWY TOU, KABWG Kal Ta BIKAIOAOYNTIKA TTOU ATTaITOUVTAl,
evidg Tévte (5) nuepwv atmd TN AN Twv paBnudtwyv Tou €gaurvou
KaTapTIongG.
H Aitnon auth diaBiadetar otn AicuBuvon Katdptiong g KevrpikAig
Ymnpeoiag Tou O.E.EKK., ouvodeuduevn amd TA  TTAPOKATW
dIKaloAoynTIKA:
a. Avtiypa@o Tou TiTAou oTToudwvV (aTTOAUTAPIO A TITUXIO) KE TO OTTOIO O
KatapTI{Opevog ypdetnke oTo |.1.E.K.
B. dwrotuTria Tou AgAtiou AoTuvopuikig TautdTtnTag f) diaBarnpiou Tou
KATOPTICOMEVOU.
y. BeBaiwon I.LK.A. ) Anudoiag YTnpeoiag, otnv oTroia Ba avaypd@eTal
n Tmpodtnpecia (nuepouioBia f €tn) TTOU TUXOV TTPAYUATOTIOINCE O
UTTOWNQIOC O€ OUYKEKPIYEVO EeTTAyyeAua Kai €IOIKOTATA 1 BeRaiwon
Anpooiag Oikovoulknig Ymnpeoiag (A.O.Y.) otnv otroia Ba avaypd@eTal
0 XpOvog AoKNONG TOU OUYKEKPIMEVOU €MTNOEUPATOS ATTO  TOV
KatapTi{opevo. H ammddeign NG TPOoUTTNPECIag €ival OTTOKAEIOTIKN
€uBbuvn Tou KatapTI(OUEVOU.
0. lMioToTroINTIKG OIKOYEVEIAKNG KATAOTAONG, TTPOKEIUEVOU VIO TEKVO
TTOAUTEKVNG OIKOYEVEIQG.
A6 Ta TTAPATTAVW OIKAIOAOYNTIKA TA «a» KAl «B» €ival UTTOXPEWTIKA.

H kavotroinon ¢ Aitnong Metaypagris ota Anuooia |LE.K.
TTPAYMATOTTOIEITAI HE T aKOAOUBa KpIThpIa:
I. Ta ouvoAikd poépia TTOU TTPOKUTITOUV, a®oU An@Bouv uttown Ta
TTOPOKATW:
a. O BaBudg Tou TitAou Z1ToUdWYV. Ta popla TTou divel O TITAOG
gival 1600, 600 O VyevIKOG PaBudG, ME  MPETATPOTI  TOU
KAQOPATIKOU hHEPOUG OE DEKADIKO.
€ TEPITITwON Tou O BaBuog Tou TiTAOu oOTToUdWYV  Egival
EKQPPACNEVOG 0€ KAIJOKA OIOQOPETIKA aTTd Tnv €IKooaBaduia,
yiveTal avaywyr Tou otnVv €IkooaldBuia kKAipyaka.
B. H moTtotroinuévn TrpolTTnpecia oTnv €I0IKOTATA, €iTE OTO
onudolo, €ite oTov IBIWTIKG Topéa. YTroAoyiCovTal S5 popia yia
kKaBe 200 nuepopioBia (oTpoyyuAoTrolouvtal oTnv TTANCIECTEPN
2004da) 1 ava €£10¢ uTnpeoiag (oTpoyyuAoTrolouvtal OTO
TTANCIECTEPO £T0G). TO AVWTATO OPIO POPIWV TTPOUTINPEDIAG Eival
20.
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Y. H nAikia Tou katapTmi{duevou. YTroAoyiCovTal 2 uépia yia Kaoe
€10¢ nAIKiag, peTd 10 19°, pe avwrtato 6pio Ta 6 popia. Q¢
agetnpia utroAoyieTal n 1n lavouapiou Tou £€TOUG yEvvNOoNg.
0. H 1816tnTa Tou TéKVOU TTOAUTEKVNG OIKOYEVEIDG (S5 POpIa),
OTTWG QUTH  OTTOBEIKVUETAlI OTTO  TTIOTOTTOINTIKO ~ Afjuou
Koivotntag A emionuo éyypago NG ‘Evwong TMoAuTékvwv
EAANGOOG.

. Tn ocgipd TTpOTiuNONG TTOoU avaypdeetal otnv Aitnon MeTtaypa®ng
TOU KOTapPTICOPEVOU.

O kaTapTICOPEVOG, ME TNV €vapgn Tou VEOoUu €CaURVOU KATAPTIONG, QOITA
oto A.LE.K., ot0 omoio petaypdenke, 6tmou diaBIBAleTal O ATOMIKOG
QAKEAOG Kal Ta AOITTA OTOIXEIA TNG KATAPTIONG TOU, QWTOAVTIYPAPA TWV
ommoiwv QuUAdooel oe apxeio Tou LLE.K. armé 10 OTI0OI0 TTPOEPXETAL.
ATTayopeUETAl N HETAYPOAPT KATA TO TTPWTO £GANNVO OTTOUDWV.
Atmayopevetal n  avdkAnon TG METAypa®ns vyia TO idlo  €Edunvo
karaptiong. EmoTtpoery Tou  KatapTiOuevou oTo  apxiko  LLE.K.
TIPAYUOTOTTOIEITAI JE VEQ HETAYPAPT).

A.2.2.5. XapaKTnPIGHOS HodnudTwy — Aidpkela wplaiag Si5aokaAiag'®

Ta padnuara katépTiong Xapaktnpifovral wg OswpnTikd, Epyactnpiakd Kai
MikTa.

OewpnTIKA €ival Ta JOBARUATA TTOU TTAPEXOUV YVWOEIG Kal TTou OIdGoKoVTal
atmd €vav ekTTaideuTr, o€ aiBouoeg BIOAOKAAIAG. ZTOXOG TwV BEWPNTIKWYV
MOoBNuUATWV gival va KaTavorjoouv Ol KATAPTICOPEVOI TO YVWOTIKO AVTIKEIMEVO
TNG €10IKOTNTAG TOUG.

Epyaotnpiaka cival 1a  padrjuata 1ou  dI0ACKovVTal ATTOKAEIOTIKA O€
EPYAOCTNPIAKOUG XWPOUG. ZTOXOG TWV EPYOOTNPIOKWY HaBnudtwy gival n
eUTTEdWON TOU BewpnTiKOU HEPOUC TNG KATAPTIONG KAl N OTTOKTNON
Qe€IOTATWYV ATTO TOUG KATAPTICOUEVOUG.

Mikra gival Ta yaBAipaTa TTou aTTaITouv TTapAAANAa BewpnTIKA KATAPTION KAl
atrokTnon OeEIOTATWV.

O xapakTnEIoPOg KABE pabrnuartog Kal o apiBudg Twv KAaTapTI(OPEVWY avd
ekTTa1deUTH, puBuiCeTtan pe Atrégaon tou A.Z. Tou O.E.E.K.
H didpkeia Tng didaokaAiag OAwv Twv pabnudaTtwy kabopiletal o€ 50 AeTTTa
(50’). H didaokaAia Twv £pyacTnPIOKWY PJABNUATWY 1} TOU £PYAOTNPIOKOU
MEPOUG TWV MIKTWV MABNUATWY gival duvatd va YivETal CUVEXOUEVN MEXPI
TPEIG Wwpeg (3h). ZTnv TrepimTwon auti 10 dIGAsIua Ba  TTPOKUTITE
aBpoioTikd. H didpkeia Twv diaAeigpaTwy opiletal o 10 Aetrtda (107).

Metd Tnv €icodo Tou ekTTaIdEUT) OTNV aiBouca OIdacKaAiag 1 oTov
EPYACTNPIAKO XWPO OEV ETTITPETTETAI I £I0000G KATAPTICOPEVWV.
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O1 Tapouadieg AapBavovTal UTTOXPEWTIKA ava BISAKTIKN wpeda, YUE TV évapén
TNG WPAG KaI JE EUOUVN TOU EKTTAIBEUTH.
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A2.2.6. Poitnon®
H @oitnon eival uttoxpewTiKr yia OAa Ta pabriuara.

Emapknc, xapaktnpiletar n @oitnon oe¢ k&Be pddnua, oto OTroi0 O
KatapTi(Ouevog Oev  Eemmépaoe, o€  unviaieg atroucieg, 10 20% TOU
e€aunviaiou ouvoAlou Twv TIPOPAETTONEVWV  wpwV  BIdaocKaAiag Tou
MOORUATOG TTOU OTPOYYUAOTTOIEITAI OTOV TTANCIECTEPO OKEPAIO APIOUO. €
KABe GAAN TTEPITITWON N QOITNON XAPAKTNEIETAI QVETTAPKIC.

O xapakTnPIoKWOS TNG POITNONG TWV KOTaPTICOMEVWY YiveTal PETA TN AREN
TWV Padnudatwy Tou egauvou. H diuBuvon Tou LLE.K. avakoivwvel Ta
ATTOTEAEOUATA TOU XOPOKTNPIOWOU TNG QOITNONG OTOUG KATAPTICOMEVOUG,
TNV TTOMEVN TNG AENG TV PABNUATWY Tou £EaPvou.

O koTapTICOuEVOG ATTOKAEIETAI ATTO TIG TEAIKEG €EETAOEIC TOU €EaUrvou
KATtapTiong OTa JPOBriuata, OTa OTIoid N QOITnNar TOU XOPAKTNPIOTNKE
aveTtapkig. Ta padnuara autd uttoxpeolTal va TTOPAKOAOUBnoEl €K vEou,
XWPIG SIKaiwPa Eyypa@ns TOU OTO ETTOUEVO €CAUNVO.

H Aioiknon tou L.1L.E.K. TTpéTtTel, evidg Tpiwv (3) NuEPWYV aTTd TO TEAOG KAOE
nuepoAoyiakou pAva, va utmoBdaAAel otov O.E.E.K., katdotaon twv
KATAPTICOMEVWV ME TIG OUVOAIKEG ATTOUCIEG avA TUAMA, €10IKOTATA KAl

MABnua.
A.2.2.7. E¢etdoeig-ATroteAéopara’

Katd 1n didpkeia kdBe eaufivou KaTAPTIONG, TTPAYMATOTTOIOUVTAl O€ OAQ
Ta pabnuarta duo @opég eéerdocic mpoodou. H eEétaon diapkei TO pICO
XPOVO TwV wpwv NG £pdouadiaiag d1daoKaAiag kABe uabriuaTtog Kai
yiveTal wg €€Ne:
® 270 OBewpnTikKG paBriuata o1 KATOPTICOPEVOl OTTAVIOUV O€ OeIpd
YPOTITWV EPWTACEWV 1 O€ KEiPEVO agloAdynong (TeoT) KaAtd Tnv
Kpion Tou eKTTAIOEUTH), ME TIC OTTOIEC €AEYXETAI N ETTITEUEN TWV
OKOTTWV TNG O1000KAAIOG.

® 270 €pyaoTnpIaKA MaBruata, n e¢ETaon yiverar PEe ATOMIKA A
opadikr avabeon £pyou.

® 270 MIKTA paBAuaTta, ol KaTapTi(OheEvol €CeTAloVTAl YPATITWS OTO
BewpnTIKO Kal YE avaBeon €pyou OTO EPYQOTNPEIOKO MEPOG TOU
MaBruartog.

H katdBeon Tng Babuoloyiag Tng 1" kai 2™ e€éTaong Tpoddou yiveTal oTn
ypaupareia tou LLE.K. Tnv teAeuTaia nuépa tng 7 kai 14" ¢Bdoudadag
avTioToixa, Tou egapnvou kataptions. Or katapTti¢duevol AauBdavouv
yvwon g PaBuoAoyiag Toug pe euBuvn tng AieuBuvong tou LILE.K. O
pMéoOog Opog TNG emmidoong Twv KATAPTICOMEVWY OTIG OUO €LeTAOEIG
TTPoOdoU atroTeAEi TO0 BaBud mpoddou Tou e€aurvou oTo PuaBnua auTo.
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2710 TEAOG KABE €CAUNVOU TTPAYUATOTIOIOUVTAI Ol TEAIKEC £E€TGOEIC OE KABE
MAabnua.

O1 Tehikég e€eTaoelg dieEayovtal avaloya PeE TO €idOC TOUu paBRuaATOG,
OTTWG AUTO €XEl XAPOKTNPIOTEI 0TO WPOAGYIO KAl AVOAUTIKO TTPOYPAN U
KAOe €181IkOTNTAG, TTOU €£XEl eyKpIBei atmd 1o A.2. Tou O.E.E.K.

AvegaptnTa a1rd TO €idOG TOU PaBdruartog, n didpkeia TNG e€€Taong opileTal
atro Tov dIddoKovTa o€ ouvepyaaoia e Tov AvattAnpwTth AieuBuvtr kail dev
EMTPETTETAI VA €ival JIKPOTEPN TWV dUO (2) wpwv.

KaTtapTi{épevog, 0 OTToiog yia OTTolovOATTOTE AOYyO Oev TTPOCEABEI OTIG
eCetdoelg BaBuoroyeital pe povada (01). Or katapTI(OPEVOI TTPETTEI VO
EVNUEPWVOVTAI VIO TOV TPOTTO £€€Taong dU0 ToUuAdxIoTov €RSOUAdES TTPIV
atro TNV AREN Twv JaBnuATWV atro ToV EKTTAIOEUTH.

O p€oog 6pog Tou Babuou TTPoddou Kal Tou BaBUOU TNG YPATITAG TEAIKAG
e€aunviaiog e€€Taong, agou aTPoyyUuAoTToINOEi oTOV TTANCIECTEPO QKEPAIO
atroTeAei TNV 1eAIK BaBuoAoyia Tou paBruaTog.

To abpoicua NG TeAIKAS BaBuoAoyiag GAWV Twv PaBnPATwWY, BEwpPNTIKWY,
EPYAOCTNPIAKWY KAl MIKTWV Tou €Eaurivou, SIaIpOUUEVO WE TOV ApPIBPO TwvV
MaOnudaTwy, atroteAei 10 yevikod péoo opo PBabuoAoyiag (.M.O.B) tou
KatapTi{Ouevou aTo £¢dunvo autd. H kAipaka BabuoAoyiag opiletal atrd 0
¢wg 20.

2€ TTEPITITWON PN €66QANONG OTTO KATAPTICOPEVOUS TWV KABOPIoUEVWV
O10aKTPWY, 0 1010KTATNG Tou L.ILE.K. €xe1 TN duvatdtnTa, PeE Eyypa®d Tou
TTpog Ta 6pyava dieubuvong Tou |.ILE.K. va unv emtpéyel TNV TTPOCEAEUON
TWV  KOTAPTICOMEVWY QUTWV OTIG TEAIKEG €CeTdoelIC Tou €Eaurvou
KATAPTIONG.

A.2.2.8. Np60odog KatapTi{opévwv??

O kaTapTICOUEVOG eyYPAPETAl OTO ETTOMEVO €EAUNVO KATAPTIONG, OTAV N
QOITNOTN Tou £XElI XapOKTNPEIoOEr WG £mapkng Kal €xel TEAIKN BaBuoAoyia o€
KABe pddnua touAldyxiotov déka (10). Eyypaen Trpayparotrolgital, €1miong,
OTav 0 KATOPTIOMEVOG UOTEPEI POVO o0€ €va pddnua, OTo OTToio EXEI
BaBuoAoyia Touldyiotov okTw (08) Kal 0 yevIKOG HECOG Opog BaBuoAoyiag
Tou (M.M.O.B.) 0g 6Aa Ta paBriuarta Tou e€auAvou, ouUTTEPIAGUBAVOUEVOU
KAl QuTtou TTou uoTépnoe, €ival TouAaxioTov Oéka (10). To pdabnua autd
e€eTaAdeTal KATA TNV €EETAOTIKA TTEPIODO TOU £EAPAVOU TTOU TTAPAKOAOUBEI O
KATOPTICOUEVOG.

Edv katd mnv e¢€taon Tou OQEINOUEVOU HABAPATOG OEV TTPOKUWEI TEAIKNA
BaBuoAloyia TouAdxioTov Oéka (10), T6TE O KATAPTICOMEVOG XAVEl TO
OIKaiwMPa €yypa@rg Tou OTO €TTOPEVO €EAunvo. To o@eINOPEVO pabBnua
e€etadetal 0¢  OTTOIAOATIOTE  €CETAOTIKN TTEPIOdO, OTTOU  TTPETTEl VA
BaBuoAoynBei TouAdxioTov pe Oéka (10), omdte QATOKTA TO OdIKAIWUA
EYYPOPAG OTO €TTOMEVO €EAUNVO. Zg KABe AGAAN  TrepiTTTwon o
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KATapTI(OMEVOS UTTOXPEOUTAl va €TTavaAdpel Tnv katdption upévo oOTa
MoBrjuaTa Tou €€aUrvou OTA OTTOI0 UOTEPNOE.

Evidég Oéka (10) nuepwv atmd TN AAREN Twv TEAIKWV €EETAOEWV KAOE
eCaunvou karaptiong, o AigeuBuvtig Tou LI.E.K. uttopdaAAel otov O.E.E.K.
OVOMOOTIKEG KATOOTACEIG, avad TUAMA Kol €I0IKOTATA, OTIG OTIOIEG
avaypagovtal ol KaTtapTi(éuevol  oF  oTroiol  TrepIAapBdAvovTal  OTIg
TTPOAVOPEPOEITES TTEPITITWOEIG

A.2.2.9. Zuptrepigpopd katapTifopévwy - Kupwoeig - Opyava
emBoAnc®

O1 kaTapTiOuEVOl OQEIAOUV VO CUMTTEPIPEPOVTAI EUTTPETTWG TIPOG TN
Aioiknon Tou LLE.K., TOUuG eKTTQIOEUTEG, TOUG OUVODEAPOUG TOUG Kal TO
Aoirté mrpoowTrikd Tou LLLE.K. kal va tnpouv Tov 10XUoVTa KAVOVIOUO
AgIToupyiag.

Aev  emiTpémeTal ammd  TOUG  KATAPTICOMEVOUG N XPAON  €PYaAEiwy,
MNXaVNUATWY Kal AOITTWV EYKATAOTACEWV Kal Tou €€oTTAiIopou Twv |L.ILE.K.
XWPIg TNV Ad€Ia, ETTOTITEIO KAI TTAPOUCIA TOU EKTTAIOEUTH) TOUG.

KdaBe TTapEKKAION atro Ta TTapatmavw eAEyxETal Kal duvaral va eTIBAAAovTal
ol €€AC KUPWOEIG:
i. Taparipnon. EmBAaAeTal o1md TOv eKTTAIdEUTH Kal Ta Opyava
dloiknong Tou LLE.K. kai armroteAei  TTpoeidotroinon  OoTOV
KATapTICOMEVO Yia €TTIBOAN BapuTtepng TTOIVAG, O€ TTEPITITWON VEAG
TTAPEKKAIONG TOU.
ii. Qpiaia arrofoAn atrd 10 pddnua. EmRAAETaI aTTd TOV EKTTAIOEUTH).
ii. AmoBoAn uéxpr 1peic (3) uépec. EmBAaAAeTal attd 1O AleuBuvth) 1} Tov
AvatrAnpwTh AieuBuvtr Tou |.LE.K.
iv. Aiakorrr TS Kar@priong, amo éva éwg Kai Tpia e€dunva. EmRAAAeTal
ammd TPIUEAR} ETMITPOTTH, aTroTeAoUuevn ammd 1O AleuBuvth, TOV
AvatmrAnpwTth AiguBbuvti tou LLE.K. kai Tov apxaidtepo amd Toug
EKTTAIOEUTEG TOU TUAUATOG, OE TTEPITITWON O¢ idlag apxaidTnTag, ToV
Tpotelvouevo atmd Tov AvamAnpwth AieuBuvtr). Eivar duvart n
ETTAVESETAON TNG TTOIVAG AUTAG, atto Tov pdedpo Tou O.E.E.K., petd
atré aitTnUa TOU KOTAPTICOMEVOU. ZTNV TTEPITITWON QUTH N ETTITPOTIA
ouvTtdooel TTépIoua, To oTroio UTTORAAAel otn AieuBuvon Kardptiong
Tou O.E.E.K.

A.2.2.10. Eidn Napapdoswv?

KaBe tTapdpaon pe utraimia Tpdagn N mapaAeipn Twv KeIPEvwy dlaTtagewv
yia ta LLEK., amd pépoug Ttwv 1dloktntwv LLE.K., Twv Opydvwv
Aloiknong Kal Twv eKTTAIOEUTWYV TOUG, OUVIOTA 1melfapyiko adiknud, TO
OTTOIO TIHWPEITAI HE TIC TTPOBAETTOUEVES TTOIVECD.

MeTagu Twv TTapaBacewy TTepIAapBavovTal:
a. H doknon dpaoctnpidtntag |L.I.LE.K. xwpig oxeTikr adeia Asitoupyiag.
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B. H xpAAon PN eykekpIYEVOU TTPOYPANMATOG OTTOUdWY, KABWGS Kal N
TTAPEKKAION OTTO EYKEKPINEVO TTPOYPAUMAL.

Y. H un mipnon YETpwyv ac@aleiag.

0. H un ao@dhion Twv KaTapTICOPEVWY, KATA TTAVTOG KIVOUVOU, KATA TN
OIGPKEIO TNG KATAPTIONG TOUG.

€ H avaoTtoAn Asitoupyiag TUAPATOG €10IKOTNTAG, KABWGS KAl N avAOTOAR
NG Aeitoupyiag Tou LILE.K. A4 n katdpynon tou I.1.LE.K. oT0 0UVOAG TOU,
KATA TTAPEKKAION TWV KEINEVWYV DIOTACEWV.

oT. H utrépPacn Tou MMTPETTOUEVOU Opiou apiBuoU KaTapTI(OPEVWV
kKatd L1LE.K. ] katd TuARua €181IkoTNTOC.

(. H exmpdBeoun mpoécAnywn Twv Opydvwv Aioiknong kar Twv
Exmmaideutwy Tou |LLE.K.

n. H un éykaipn cuptAnpwon kevwy Béocwv Opydvwy Aioiknong n
Exmmaideutwy Tou |LLE.K.

8. H adikaioAdyntn atrouadia ) N un KAvoviKr Tpnon Tou wpapiou Tou
I.I.LE.K. ammé Ta Opyava Aloiknong kai Toug ektraideuTég Tou |LLE.K.

I. H kat 1diav didackaAia amd Ta Opyava Aloiknong Kal Toug
ExkTmraideutég otoug katapTifopevoug Tou LLLE.K.

Ia. H euymopia ypa@ikAg UANG, onueiwoewv, PBIBAiwv K.A.TT. OTOUG
KaTtapTifopevoug aTo |.1.E.K.

IB. H Tapeutmédion doknong TTOTITEIOG ATTO TNV ETTOTITEUOUCQ APXH.
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B.1. Zovroun Mepiypapn EtayyeApatikwv ApacTtnplotTiTwy (TTPOo@iA
eTayy£éApaTog)

Eicaywyn

Edw kai dekaeTieg, 1600 oTnv Eupwtn 600 Kal otnv AUEPIKA, N
eI0IKOTNTA TOU TTapadoCIaKoU TNAEQWVNTA (xeiprom MN
QUTOPATOTTOINKEVOU  TNAEQWVIKOU KEVTPOU) OTTOTEAOUCE MIa aTrd  TIG
KaAUTEPEG Kal  Biwoiudtepeg AUCEIC yIa  aTTOpPOPNOn aTOUWV  HE
TpoBAAuaTa épaong oTnv ayopd epyaciag. 2T1o TAQioIo auTtd, OTnv
EAANGOQ aAAG kal oTnv uttoAoItrn EupwTtrn kal AUEPIKE, AEITOUpyouv £0W
Kal Xpovia oXOAEG TTapadooIakoU TNAEQWVNTH, TTapéXovTag o€ Atoua JE
mpoBARuaTa 6pacng TNV KATtAAANAn KatapTion yiad va JPTTOPOUV va
EPYacToUV Kal va eviaxBouv oTo KoIVwVIKO ouvolo. QoToo0, oI aANayEg
oTnV  TTAyKOOMIA  OIKOVOMid, OOnYyOUUEVEG OQTTO TNV  TEXVOAOYIKN)
eTavacTaon TG TANpo@opiag, Tpowdnoav €va VED  ETTIXEIPNOIAKO
MOVTENO TTPOCEYYIONG TWV TTEAQTWYV. TO VEO «TTEAQTEIOKEVTPIKO» HOVTEAO
(Customer Relationship Management - CRM) 1mou akoAouBeital atrd TIg
ETIXEIPNOEIG, €TTNPEAlEl O  KABOPIOTIKO [aBud TO TTAPAdOCIAKO
ETTAYYEANA TOU TNAEQWVNT KAl TOU TIPOOBETEl VEEGC APPODIOTNTEG
ATTAITWVTAG TAUTOXPOVWG Kal VEEG OECIOTNTEC aTTO auTov. MNapdAAnAa, ol
eCeNitelg oTnv TTANPOQOPIKN, divouv TWPA TNV EUKAIpia Ot ATOPO HE
TpoBARuaTa 6pacng, A Kal Je OAIKA TUPASTNTA, va £xouv TTpocBacn TOCO0
og  TTANPOPOPIAKA CUCTAMATA KAl TIGC €PAPUOYEG TOUG OCO Kal OTO
o1adikTuo. MAAIoTa auTd €mMITUYXAVETAI OE TETOIO BaBUO, WOTE O XPNOTNG
va €xel TTpdoaon oTIG TTANPOYOpPIEG TToU gugavifovTal oTnv 08dvn Tou
UTTOAOYIOTH] TOU ME TTOAAOUG €VOAAOKTIKOUG TPOTTOUG (OTTWG OUVBETIKN
oMIAia, avavewaolueg dlatagelg Braille, K.4.) kal o€ TTpaydaTiké Xpdvo.

H amoteAeopatik €vragn Twv atopwv he TTPofAnuara épacng oTo
KOIVWVIKO OUVOAO Kal 1 atmroppo@naor] Toug atrd TV ayopd e€pyaciog
EMPBAAEI TNV TTapakoAouBnon Twv paydaiwv KOIVWVIKOOIKOVOUIKWY KOl
TEXVOAOYIKWV €€eAiCewy. 2’ autd TO TTAQICIO TTPOTEIVETAI N KATOXUPWON
MIag véag €1dIKOTNTaG TTou @Epel Tov TiTAo «TEIPEXIAX: Artopa pe
MpoBAAuaTa Opaong Xeipiotég TnAspwvikou Kévipou Eguttnpétnong
MeAatwv». H katdpTion otnv v AOyw €I0IKOTATA, EKUETAAAEUOUEVN TIG
duvaToTNTEG TNG TTANPOYOPIKAG YIa TTPOCROCN aTOuwV HE TTPOoRAAuaTa
0paong o€ TTANPOPOPIOKA CUCTHHATA KAl EQAPUOYEG, QIAODOLEI va dUOEI
oTnVv ayopd gpyaciog avlpwiroug PE yvwon Twv VEWV TAOEWV OTO XWPO
Tou marketing kai TG eEUTTNPETNONG TTEAATWYV, OI OTToioI Ba PTTOPECOUY Va
TTapakoAouBrjoouv  TIG  TaXUTOTEG  €EEAICEIC  OTNV  KoIvwvia  TNG
TTANPOYOPIacC.

2TN OUVEXEId OKOAOUBOUV OAEG €KEIVEG Ol AETTTOUEPEIEG Ol OTTOIEG
mepIypagouv TNV €10IkOTNTa «TEIPEXIAX: Atouya e [MpopAfuata
Opaong Xeipiotég TnAepwvikou Kévipou E&utnpétnong lMeAatwvy Kai
TIPOCdIOPICOUV TOV TPOTTO PE TOV OTTOI0 Ol OTTOUBAOTEG Ba KATAPTIOTOUV
Kai Ba atrokTAcouv OAe¢ TIC atraitouueveg Oe€loTNTEG. H TTpdTAON
TEPIYPAPEI TN AsiToupyia evog IEK povoeToug @oitnong (Pe éva emITTA OV
e€AUNVO TTPAKTIKAG) ME 15 oTToudaOoTEG avd £TOC.

>eAida 30 ano 78



OAHIOZ KATAPTIZHZ EIAIKOTHTAY 7EIPESIAZ: Atoua We MpoBAfiuaTa ‘Opacng XelpioTeC TNAEPwVIKOU
KévTtpou EEunnpéTnong Mehatwv

B.1.1. Topéag dpaocTnploTHTWV

H eidkétnta «TEIPEXIAX: Atoua ue lMpoBAfpata Opaong XeipioTég
TnAepwvikou Kévipou Eguttnpétnong MNeAatwvy» evtaooetal otov Touéa
MANnpo@opIkAG- TnAeTTIKOIVWVIWY Kal AIKTUWV. O kdtoxog dimAwpuartog IEK
TNG CUYKEKPIPEVNG €1I0IKOTNTAG, €ival €IOIKEUPEVOS VO TTAPEXEI UTTNPEDIES
€CUTTNPETNONG TTEAATWY, O€ £va TTPONYHEVO TNAEPWVIKG KEVTPO (advanced
call-center) yiag etaipeiag 3 evog opyaviopou, 181WTIKOU 1 dnudoiou, WE
TNV UTTOOTAPIEN  UTTOAOYIOTIKWY  CUOTAMATWY KOl €EEIOIKEUPEVOU
Aoyiopikou  Aiaxeipions  2xéoewv  [lNeAarwv  (Customer Relationship
Management - CRM). H «idikeuon Tou TmeplAauPavel €triong kair TNV
IKavoTNTa XPpAoNng Pondnudtwyv TTANPOPOPIKNAG TTOU ETTITPETTOUV O ATONA
ME TTpoPARpaTa épaong (MEPIKWG PAETTOVTEG Kal TUPAOUG) va €XOuv
TPOoBacn o€ EQAPPOYES TTANPOPOPIKAG (OTTWGS EQAPUOYES QUTOUATIONOU
ypageiou, Olaxeipion Paocewv dedopEvwy, e@apuoyéc CRM)  kai
O1adIKTUOU (OTTWG NAEKTPOVIKG TaxudpouEeio, QUANOUETPNTEG-browsers Tou
TTAYKOOMIOU 10TOU — Www). O XEIPIOPOG VOGS TTPONYUEVOU TNAEQWVIKOU
KEVTPOU, aTTd TOug KaTOXOUG BITTAwUATOG TNG I0IKOTNTAG « TEIPEXIAX:
Atopya pe MpoBAjuata Opaong Xeipiotég  TnAepwvikou Kévtpou
E¢uttnpétnong lMeAatwv», Ba vyivetal o€  ouvdbuaopod MPE  Ta
TTPOAVOPEPBEVTA  TTANPOYOPIOKA OCUCTAPATA UTTOOTAPIENG ATOMWY  HE
TTpoBAApaTa 6pacng.

B.1.2. ETrayyeApatikd Kabnkovra

O kdaroxog dOimmAwpatog IEK 1ng €1dkdtnTag «TEIPEXIAX: ATOopa ME
MpoBAAuaTa Opaong Xeipiotég TnAepwvikou Kévipou E&utnpétnong
MMeAaTwvy»  €xeEl OANEG TIG TEXVIKEG YVWOEIG, TIG OECIOTNTEG KAl TA
ETTAYYEAMATIKA TTPOCOVTA TTOU TOV KABIOTOUV IKavO va TTapéxel KABe
€idoug TTANpoYopia Kal EUTTNEETNON OTOUG TTEAATEG PIAG ETAIPIOG 1) EVOG
opyaviopou (dnudoiou A 1I0IWTIKOU), WG XEIPIOTAG TOU TNAEQWVIKOU
KEVTPOU, 0€ OUVTOUO XPOVO KAl JE TN MEYIOTN dUVATH ATTOTEAEOHATIKOTNTA,
XPNOIMOTTOIWVTAG OTTOIOOATTOTE £EEIBIKEUPEVO AoyiopikO CRM. EE dAAou
ol diImAwpaTouxol TG €1dIKOTNTaG « TEIPEXIAX: Atoua pe MNpoBAjuata
Opaong Xeipiotég TnAepwvikou Kévipou ECumnpétnong lMeAatwv»
ATTOTEAWVTAG TNV TTPWTN (OTAV TTPOKEITAI VIO VEOUG TTEAATEG) KAl HOVadIKA
ETTA@ TOU TTEAATN ME TNV €TIXEipnon, kKabopilel Tn dnudoia €ikova NG
emxeipnong kol cupBdaAAel o€ peydho BaBud oTnv IKavoTToinon TOU
meAATn. EmmmAéov o1 amogoitol Tng €10IkOTNTag « TEIPEXIAX: ATOMa ME
MpoBAAuaTa Opaong Xeipiotég TnAepwvikou Kévipou E&uttnpétnong
MeAaTwv»  avaAapPavouv  va  OIEKTTEPAIOOUV:  TTWAACEIG  PEOW
TNAepwvou (telesales agents), dlagAuion péow TnAs@wvou (advertising
agents), TnNAepwvikég eloTTpdelg (collection agents) kal €peuveg yia Tn
METPNON IKAvOTTOiNONG TWv TTEAQTWV MEOW TTOAAQTTAWV
TNAETTIKOIVWVIOKWY  OlaUAWY  (TNAEPWVO, NAEKTPOVIKO TaxudpoyEio,
ouvToha pNvUpaTa-SMS). Ta dropa NG €1I8IKOTATAG QUTAG TTPETTEI va Eival
oe Béon va utrooTtnpifouv TIC OPaCTNEIOTNTEG TOUG ME €18IKA BonBruaTta
(AoyIopIKO Kal UAIKO) yia dtopa pe TTpoBAAuaTa épaong, £mRapUvovTag
€101 OTOV €EAAYXIOTO BaBUO TNV TaIpEia- EpyodOTN.
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AvaAuUTIKOTEPQ 01 apuUOdIOTNTES TOU Eival Ol EENG:

1.
2.
3.

4.

B.2.

Na diegayel TTWANCEIG HECW TNAEPWVOU.

Na Kdvel eI0TTPAEIC HETW TNAEPUIVOU.

Na diegdyel  TNAEQWVIKEG  OIAPNMUIOTIKEG KAl EVNUEPWTIKEG
EKOTPATEIEG.

Na AapBdver pépog O TNAEQWVIKEG E€KOTPATEIEG MPETPNONG
IKavoTroinong TteAatwy (epwTtnuatoAdyia, follow ups, welcome
calls).

Na aAANAeIOpa pE TOV TTEAATN PEOW TNAEQUWVOU, NAEKTPOVIKOU
Taxudpopeiou 1 SMS kal va déEXETal HE AQUTO TOV TPOTTO TA AITANATA
TOU.

Na a1ooTéAAEl aTTavTIAOEIS O€ AITAPOTA TOU TTEAATN HECW
TNAEQUWVOU, nAEKTpoVIKOU Taxudpoueciou, SMS 1 akdéua Kai
ecuttnpeTnt) FAX.

Na avacupel oToIxEia OXETIKA PE Tov TTEAATN atmd KATAAANAN Bdon
0edopEvwyY PE TN XpNnon epyaiciwv avalitnong, otmoTe autd eival
atrapaiTnTo.

Na eivar evApepog yia T Oopr), Tn Acitoupyia Kal OAEG TIG
TTOPEXOUEVEG UTINPEECIEG/ TTPOIGVTA TOU Opyaviouou OTOV OTToio
epyacerai

Na avTigeTwTridel TOV  TTEAAGTN  €XOVTAG OAV  YVWHPOVA TN
OIEKTTEPAIWON TOU AITAUATOG TOU OTO CUVTOPOTEPO BUVATOV XPOVIKO
d1GdoTNPA aAAG Kal TN PEYIOTN IKAVOTTOINON Tou.

AvaAuTtiky TMepiypagpn Twv amapaitnTwy Mvwoewv Kal
AggI0TATWYV YIa TN OUYKEKPIPEVN EISIKOTNTO

B.2.1. Nepiypan Mevikwyv Nvwoewv Kal Ag§ioTATWY

O1 kdtoxol OITTAWMOTOG TNG  €10IKOTNTAG «TEIPEXIAX: ATOMO  UE
MpoBAiuaTa Opaong Xeipiotég TnAspwvikou Kévipou Eguttnpétnong
MeAaTwvy  Xapaktnpi¢ovialr ammd TIC TTAPAKATW PACIKEG YVWOEIS Kal
OECIOTNTEG:

ECoikeiwon pe TN XPAON UTTOAOYIOTIKWY OUCTNUATWY OAAG Kal
ONUOPIAWYV £QAPHOYWY AOYIOHIKOU.

Xprion UTTOOTNPIKTIKWY EQAPHOYWYV AOYIOHIKOU KOl CUCTNUATWY Yia
daropa pe TpofAruata 6pacng.

Atrraiotn yvwon tnG EAANVIKAG YAwooag.

KaAOGG XEIPICPOG TOU TTPOQPOPIKOU AOyou.

IkavotroIiNTIk yvwon TG AyyAIKNG yAwooag 1600 Ot ETiTTEdO
TEXVIKNG OPOAOYiIag 600 Kal O€ ETTIKOIVWVIAKO ETTITTEDO.

MAQpPN evnuepoTNTa 60OV APOPA Ta ETTAYYEAUATIKA KAl KOIVWVIKA
TOU dIKAIWMPATA.
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B.2.2. MNepiypapnn Baolkwv EmayyeAparikwyv [vwoeswv  Kal
AcgloTATWYV

O amoégoitog TG €IdIKOTNTAG «TEIPEXIAX: Atopa upe [lNpoBARuara
Opaong Xeipiotég TnAepwvikou Kévipou Eguttnpétnong MNeAatwv» gival
IKavog va:

o XepiCetal TO TNAEQWVIKO KEVTPO TOOO XelpokivnTta (MEOw TNG
TEPMOTIKAG OUOKEUNG) OCO KAl QUTOUATOTTOINUEVA  ME TNV
utrooTApIgn H/Y.

o AlaxeIpieTal TO NAEKTPOVIKO TAXUDPOUEIO yia AWn Kal aTTOOTOAR

MNVUUATWV.

2UVTAOOEl KEIUEVA O€ NAEKTPOVIKO ETTEEEPYAOTTH KEIPEVOU.
AtTo0TéAAEI unvUpaTa SMS péow Tou HYY.

Xpnoluyotrolei epyaAgia avalATnong OEBOUEVWV.

MAonyeital oTov TTAYKOOWIO 10TO Kal va éxel mmpéoBacn OTIG
TTANPOYOPIES TTOU TTEPIEXOVTAI OE QUTOV.

e 2UVTAOOEl AOYIOTIKG QUAAQL.

e AlaxeIpiCeTal TO TTEPIEXOPEVO EQAPUOYWY BACEWY BESOUEVWV.

B.2.3. Mepiypaen EiIdikwyv ETrayyeApatikwy Mpoocéviwy

O1 atmégoitol TG €dIKOTNTaG «TEIPEXIAX: Atoua pe [lNpoBARuara
Opaong Xeipiotég TnAepwvikou Kévipou Egutnpétnong lMeAatwv»
yVwpifouv KaAd TIG BACIKEG apXES TNG TTEAATEIOKEVTPIKNAG TTPOCEYYIONG Kal
gepyadovtal ouppwva P autés. Emmiong yvwpidouv KaAd TIG duvaTOTNTEG
KAl TIG ETTIAOYEG TTOU TTPOCPEPEI UIO EQAPPOYA UTTOOTAPIENG CUCTNUATWY
Alaxeipiong Zxéoswv MeAaTwv Kal gival o€ B€0n va TIG EKPETAAAEUTOUV
oTo MEyioTo Babud. EmmTAéov ogeilouv va TTapakoAouBouv TiG €CeNIEEIS
oTo Tedio TNG AVATITUENG AOYIOMIKWY UTTOOTHPIENG AlaxEipiong xE0ewv
MeAaTwv Kal va gival o BE€on va €€0IKEILLVOVTAI YPAYOPA UE OTTOIOOATTOTE
€QApPUOYN AOYIOUIKOU XPEIAOTEI KAl va PTTOPOUV va UTTOoOTNPICouV PE TN
0pdon Toug TIg duvatoTnTeg Twv CRM cuoTtnudTtwy 10U diaxeipifovTal.
ETriong, opeilouv va yvwpifouv TIG duvaTOTNTEG TTOU TTAPEXEI N TEXVOAOYia
TWV TAAETTIKOIVWVIWY KAl TNG TTANPOPOPIKAG yia dTtopa pe TTpoBARpaTa
opaong Kalr va €mAéyouv Ta KATAAANAQ epyaAeia  TTpoOKEIuEVOU va
UTTOOTNPIEOUV TIG ETTAYYEAUATIKEG TOU OPACTNPIOTNTEG.

>eAida 33 ano 78



OAHIOZ KATAPTIZHZ EIAIKOTHTAY 7EIPESIAZ: Atoua We MpoBAfiuaTa ‘Opacng XelpioTeC TNAEPwVIKOU
Kévtpou EEunnpéTnong Mehatawv

B.3. Mpdéypappa Kataprtiong

B.3.1. QpoAdyio MNMpoéypappa

QPOAOr'I0 NPOIrPAMMA EIAIKOTHTAZ:
«TEIPEXZIAX: Atoua pe MpoBAnuara Opaong XelpioTEC TNAEQWVIKOU
Kévtpou Eguttnpétnong MeAatwvy

A B’ rr
EZAMHNO EZAMHNO EZAMHNO
MAGHMATA Qpec/ERSOUGSA | Qpec/ERSOuGda | Qpec/ERSONGSA
A/A ©O| E| £ | O | E | X2 O|E z rzQ

1. ZL’Jngpa Braille (ypacp’r’] - 0 5 5 70
avayvwaon — TEXVOAOYiIEG)

2. EAAnVJKr’] ,y)\(booa Kai 3 2 5 70
Aywyn Adyou

3. AyYAIKR YAWOooQ 3 1 4 56

4. MpodoBaon o€ ouoTHUATA > | 6 8 112
TTANPOPOPIKNAG

5. TexvoAloyieg TnAepwviag 3 3 6 84

6. TexvoAoyiec @WVAG 3 2 5 70
Xelplopdg kal YTINPEeoieg

7. TnAepwvikou kévtpou (call 2 7 9 126
center)

8. Yﬂnpsgl’sg E¢uttnpétnong 4 | 4 8 112
MeAaTwv
ANuooIEG ZXETEIS Kl

9. Texvikég Avalntnong 3 1 4 56
Epyaoiag

10. WYuxoAoyiki YTTOOTAPIEN 1 1 1 1 56
KivnTikétnTa/
MpooavatoAiopdg Kal

11. Ae€10TNTEC KaBnuEPIVAS 2 | 2 2 2 112
AlaBiwong oTo XWpPo
epyaoiag

12. MpakTik E€Goknon 30 | 30 420
ZYNOAO QPON/EBAOMAAA | 11 | 20 | 31 | 12 | 17 | 29 30 | 30 | 1344

© = MAOGHMATA OEQPHTIKA

E = MAOHMATA EPTAZTHPIAKA

2 = 2YNOAO QPQON MAGHMATOZ ANA EBAOMAAA
Q= reNIKO YNOAO QPQON
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B.3.1.1. Ta padnpara BacikAG ETTAYYEANATIKAG KATAPTIONG

Ta paBAuata BacikAG €TTAYYEAPATIKAG KATAPTIONG yia Tnv  €10IKOTNTA
«TEIPEZIAZ» eival:
e 2UoTnua Braille (ypagr — avayvwon — TeXVOAOYiEQ)
EAANvIK YAwooa kal Aywyry Adyou
MpdoBaon o cucTAUATA TTANPOYOPIKNAG
AyyAIKn YAwooa
Anpooieg oxéoeig & Texvikég avalrTnong pyaciag

B.3.1.2. Ta paBripara ege1dikeuong

Ta paBiuata egeidikeuong yia TV €0IKOTNTA «TEIPEXIAX: Atopa ME
MpoBAAuaTa Opaong XelpioTéG  TnAepwvikolu  Kévipou Egutnpétnong
MeAaTwv» €ival:

o TexvoAoyieg TNAEQWViag
TexvoAoyieg @wvng
Xeipiopdg kai Y1rnpeoieg TnAe@wvikou kévtpou (call center)
Ytnpeoieg EEuttnpéTnong MeAaTtwy
MpaxkTik E¢doknon

B.3.1.3 YTooTnpIKTIKA JadiuaTa

e  WuyoAoyikr) YTT0OTrPIEN
e KivnrikdTnTa/ [MpocavatoAioudog kal  Aegiotnteg  Kabnuepivnig
AlaBiwong 0To XWPO £pyaciag

B.3.2. F'vwoTikd AvTtikeipeva (MadiuaTa)

B.3.2.1. ZTtoxoBecia TOU TIPOYPAMHATOS KATAPTIONG OTO OewPNTIKO

Hépog
O1 d16aKTIKOI 0TOXO! TTOU APOPOUV TNV ATTOKTNON YVWOEWYV ATTO TTAEUPAS
TWV KATapTICOPEVWYV (BEwpnTIKO PEPOG) €ival o1 €S ava padnua:

e 2UoTnua Braille (ypagn — avayvwon — TeXVOAoyieg): ZTOXOG €ival
MEXPI TO TEAOG TNG XPOVIAG Ol OTTOUdOOTEG va XeEIpiCovTal TO 2U0Tnua
Braille, ye dveon otn ypaen kal otnv avayvwon. Eival atrapaitntn n
d1daokaAia kal Tou AyyAikou cuoTiuaTog Braille, ek16¢ Tou EAANVIKOU.
Oa TpETTEl va Yivouv yVWOTEG (KOl va XPNOoIWOTToinBouv Katd Tn
O010a0KaAia Tou paBriuaTog) ol SIaBECINEG OUOKEUES, CUNPBATIKES KAl
TTponydévnG  TeEXVOAoyiag, yia To ouotnua Braille, o1w:
ypoagounxavég, PeTappaoTéG  Braille, ekTumtwTéC  (embossers),
avavewolyeg  Olataéelc  (Braille  displays), @opntég OUOKEUEG
onueiwoewv (11.X. type-N-Braille).

e EAMnNvIKA vAwooa kai Aywyr) Adyou: 210X0G €ival n BeATiwon Tng
opBoypaiag, TNG YPATITAG £KPPACNS TWV OTTOUdAOTWY AAAG Kal TOu
XEIPIOPOU Tou TTPOPOPIKOU Adyou. O1 oTToudaoTEG TTPETTEI OTO TEAOG
TOU TTPOYPAUMATOG va gival o€ B€on va OUVTAOOOUV KEINEVA KAl VA
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xeipiCovral aAAnAoypagia. MNMapdAAnAa oto TTAQicIo TOu PaBAUATOC Ol
o1moudacTéG Ba €xouv TNV €uKaIpia va evnNUEPWBOUV yia TPATTOUG
TTPOoRacng o€ cupPartikr) EVIuTin TTANPo@opia (EPNUEPIOES KATT) TTOU
TTPOOQEPEI N TEXVOAOYIO Kal va €¢acknBouv TTavw O’ auToug TOUG
TPOTTOUG. MéXpI TO TEAOG TNG XPOVIAG OI OTTOUBAOTEG Ba £Xouv PABEI
TTOIKIAIQ TPOTTWV VIO VA CUVTACOOUV KEINEVA O OUNPBATIKA HopYn Kal
VO TA PETATPETTOUV O€ AAAN, avaAoya PE TNV TTEPITITWON. 2TO TTAQICIO
QUTAG TNG €evoTNTag oI oToudacTé Ba aoyxoAnbouv eTriong HE
(nTAuaTa opBowviag Kai yevikOTEPNG aywyns Adyou. lMa Toug
QIMMTAWPATOUX0UG QUTAG TNG €IBIKOTNTAG £XEI onPacia va apbpuwvouv
OWOTA KAl va OMPIAOUV TIOANEG WPEG OTO TNAEQWVO  XwpPig va
KoupdalovTal KaBwg Kal va Xeipiovtal KATAAANAQ Tov TTPOQOpPIKO AdYo
KATA TIG OUVAAAQYEG TOUG PE TOUG TTEAATES. 2TO TEAOG TOU €EQUAVOU Ol
o1ToudacTEéG Ba £Xouv TTOAU KA apBpwon Kal Ba yvwpeiCouv TEXVIKEG
TTou Ba Toug BonBouv va PIAoUv KaBapd eKoUPaoTa Kal yia TTOAAEG
WPEG eV Ba pTTopoUV va xelpiCovial Tov TTPOQPOPIKO AOYO ME
TTANPOTNTA, EUKPIVEIQ KAl TTOPACTATIKOTATA.

e AyvAIKN YAwooa: ZTOX0G €ival n amokTtnon PBAacIKWwy YVWOEwWV OTnNV
ayyAikr) yAwooa pE TTPOCAVATOANICUO TNV TTPOQPOPIKN TNAEQWVIKA
EMKOIVWViIa aAAd  Kal TNV  opoAoyia Twv TTANPOPOPIAKWY KOl
TNAEQWVIKWV ouoTnuatwy. Mepida otroudacTwyv £xel dn KATTOIEG
YVWOEIG OTNV ayyAIkni YAWwooa.

e Anudoieg oxéoelg & TexvikéG avalNTnong epyaciaog: 2TOX0G €ival n
BewpnTIK KATAPTION OTIG dNUOCIEG OXECEIS AVTIMETWTTIONG TTEAATWV
MEOW TOU TNAEPWVIKOU BIKTUOU Kal Tou BIadIKTUOU. H evoTnTa OPEiAEl
va TTPOETOINACEI TOUG OTTOUDAOTEG YIa TNV avadrTnon OOUAEIAG PETA
TO TEAOG TOU TTPOYPAUMATOG (Va avalntouv epyacia HEOwW TTOAAATTAWYV
TPOTTWY, OKOPN Kal Tou OIadIKTUOU, va OUVTAOOOUV QITACEIG KOl
Bioypagikd onueiwpuarta). ETiong otoug oTdXoUg AUTAS TNG EVOTNTAG
evidooeTal kal n agloAdéynon amd Tov idlo TOV OTToudaoTr TWV
OUVATOTATWY KAl Twv TIPOoOvVIwV Tou. O1 OoTToudaoTéEG  TOU
TIPOYPAPHATOG OPEIAOUV VA YVWPICOUV TIG QUPIAVEG dUVATOTNTEG TOUG
otnv ayopd epyaciag (akOun Kal TIG €CEIDIKEUMEVEG) OAAG Kal TIG
UTTOXPEWOEIC TOUG WG TNAEQWVNTEG CUOTNUATWY  €EUTTNPETNONG
mTeAaTwy. ETmiong 6a Tmpétrel va evnuepwOBoOUV yia TNV TpEXOUoa
vouoBeaia TTou a@opd Tnv €pyacia atOuwv HE avattnpieg Kabwg
ETTiong Kal TIG duvaTOTNTEG TTONITEIOKAG UTTOOTNPIENG
(XpNMUOTOBOTACEIG KATT) TWV ETTAYYEANOTIKWY TOUG OPACTNPIOTATWY.

o  Yuyoloyikr) YTTooTnpién: Z16x0¢ €dw €ivail n YuxoAoyiK uTTooThpPIEn
TWV aTOPWV PE TTpoBARuaTa épaong, WoTe va eviaxbouv odoAd oTo
KOIVWVIKO OUVOAO Kal va &emepdoouv Ta TuxOv TrpoBAfuaTa
TTPOCOPUOYNG OTO EPYACIAKO TOUG TTEPIBAAAOV.

o KivnrikdTNTa/  MNpocavatoAiopdg  kal  Ae€otnteg  Kabnuepivig
AlaBiwong 010 XWPEO £pyaciag: 2TOX0G AUTAG TNG evoTNTAG Eival n
€€oIKEIWON TWV OTTOUdOOTWV HE TOV TTEPIBAANOVTA £PYACIOKO XWPO
MEOW €IBIKWYV TEXVIKWV Kal aokAoewv. Metd T1O T€PAC  TNG
ektraideuong, o omroudaoTrg Ba eival og B€on va KIVEITAl AVETA OTO
XWPO EPYACiag TOU KAl VO £COIKEIWVETAI YPAYOPA KE TA VEQ EPYOCIAKA
mepIBadAAovTa. Emiong o otmoudaotig Ba eivar oe Béon va
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TTpooavatoAifeTal Kal va KIVEITAI PE Ta PEOA MACIKAG METAPOPAG
TTPOKEINEVOU VA TTPOCEPXETAI OTNV €pyacia Tou aAAd Kal va eKTeEAEi
KaBnuePIVEG dPaaTNPIOTNTEG OTTWG N CITION OTO XWPO £pyaciag aAAd
KAl N TTPOCWTIIKA TOU @POVTIdOO CUP@WVA HPE TO TTPWTOKOAAO TG
euttpétrelag. H exktraideuon €ival aTOPIKA WOTE va TTPOCAPHOLETAl OTIG
avAyKeg KABe atduou.
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B.3.2.2. ZTtox00e0ia TOU TTPOYPANHMATOG KATAPTIONG OTO TTPOAKTIKO NEPOG

To TIPAKTIKO PEPOG TNG KATAPTIONG OTNV €I0IKOTNTA « TEIPEZIAX: ATOMO ME
MpoBAAuaTa Opaong XelpiotéG  TnAepwvikou Kévipou E&utnpétnong
MeAaTwVv» OTOXEUEI OTNV AVATITUEN TWV OECIOTATWYV TWV KATAPTICONEVWY OTA
€€NG avTIKEipEva:

Texvolovieg  TnAcQuwviag: ZT1dX0G €ival N ATTOKTNON  YEVIKWV
yVWwoewv yia TIG OlaBéaiueg TeXVOAoyieG OTaBePNG Kal KivATAG
TNAETTIKOIVWVIAG, TIG TeAeuTaieg €GeNiCEIC kal  Ta  ouyxpova
TEXVOAOYIKG dedouéva, OTTwG N wneiakn TnAspwvia (ISDN, DSL), Ta
(101WTIKA) TnAe@wvIkG kévipa (PABX- Private Automatic Branch
Exchange), o1 umnpeoie¢ TnAepwvnti o€ ONUOCIa TNAEPWVIKA
KEVTPA, ol uTtnpeoieg OlaueTaywyng (relay services) yia ApeA.
Etriong o ommoudaoTig 010 TTAQicIo auTAG TNG evoTnTag Ba di1dayBei
OTOIXEIO OXETIKA HME TN XPNAON TwV TNAEQWVIKWY JIKTUWV YIa TNV
ETTIKOIVWVIQ  UTTOAOYIOTWV KAl T METa@opd Oecdouévwy, Ta
evoTroinuéva OikTua OeQOUEVWV QWVNAG, TIG UTTNPECIEG PUNVUPATWY
(messaging) kai To d1adikTuO (internet).

TexvoAoyieC @WVNG: 2TOX0G AUTAG TNG EVOTNTAG €ival N OTTOKTNON
BOOIKWYV YVWOEWV OXETIKA PE TO CAPA TNG avlpwITivng OMIAIOG
KaBwg Kal PE TOUG TPOTTOUG TTOU N TEXVOAOYia TNV HOVTEAOTTOIEI.
MeTa 10 TEAOG TOU €€aurivou 0 OoTToUdAOTHG Ba yVwPICEl OE YEVIKEG
YPOUMEG TOUG pNXAVIOPOUG OUVOEONG Kal avayvwpiong ouiAiag
KOBWG Kal TIG OXETIKEG TTANPOPOPIAKES epapupoyeS. ‘Eugpaon Ba
000¢i oTnVv evowpdtwaon TeEXVoAoyIwV OdIAIag o€ TNAEQWVIKA KEVTPA
Kal  OoTnv  €TMKOIVWVIO  avBpwTiou - UTTOAOYIOTH]  OTTWG
AAANAETIOPOOTIKA TNAEQWVIKA OUCTAPATA aTTOKPIONG ME QWVN
(Interactive Voice Response) «kai ufpidikad ouotiuara IVR.
Avagopd Ba yivel kal o€ OIKTUOKEG TEXVOAOYIEG TTOU OXETICOVTAI UE
Qwvn OTTWG N wvr) TTdvw oto diadiktuo (Voice over IP).

Xelpliopdg kai Yrnpeoieg TnAe@wvikou kEvTpou (call center): 310X0g
QUTAG TNG €vOTNTOG €ival va eKTTAIBEUCElI TOUG OTTOUDOOTEG OTOV
ApTIO XEIPIOPO €VOG AUTOPATOTTOINKEVOU TNAEPWVIKOU KEVTPOU Kal
TWV UTINPECIWV TIOU TIPOCQPEPEl (UTTNPECIEG KATAAOYoU) OTnV
ATTOKTNON TaXUTNTAG KAl AVECNG KAl 0Tn duvatoTnTa Va TTapdyouv
é€pyo 0€ OUVOAKEG TTieong. ZTOXEUEl OTNV TEXVIKA KOTAPTION Twv
otmroudacTwy. Eival onuavTtiko va xpnoiyoTroioouy ol JanTtég 600
yiveTal geyaAuTtepn TTOIKIAIG TEXVOAOYIWY TNAEQWVIKWY KEVTPWYV. 2TO
MaBnua autd o1 oToudaoTEG Ba d1daYB0oUV ETTIONG OTOIXEIQ OXETIKA
ME Ta TTPONYMEVA TNAEQWVIKA KEVTPA KAl TIG OUVATOTNTES TOUG.
MpdéoBaon o€ ouoTAUATa  TTANPOQOPIKNG: 2TOXOG E€ival  va
EKTTAIOEUTOUV Ol OTTOUBACTEG OTOV XEIPIONO TTOIKIAwY BondnudTwy
WOTE VA ATTOKTAOOUV KAAR TTPOCBa0cN 0€ CUCTAUATA KAl EQAPHOYEG
TTANPOPOPIKAG Kal diadiktuou (internet). To paBnua trepIAauBavel
KAl €l0aywyn oTnV TEXVOAOYIA TTPOCWTTIKWY UTTOAOYIOTWY Kal TWV
TTEPIPEPEIAKWY TOUG OUOKeUuwyv. ETriong 10 pddnua mepiAaupavel
amoKTNON YVWOEWV XEIPIOMOU O€  A€IToupyikG  TTapabuplakd
TepIBdANovTa (windows based), oe e@apuoyEg ypageiou (Kupiwg
ETTECEPYAOTH KEIMEVOU Kal €QAPUOYEG PBAoewv OedOUEVWY) OF
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QUAAopeTPNTEG (browsers) yia TTpOCRacn OTOV TTAYKOOMIO 1I0TO Kal
oTn XPNon NAEKTPOVIKOU TaxudpouEiou.

e Yminpeoieg E&umtnpétnong [MeAatwyv: 2TOX0G €ival n  ammokTnon
BewpPNTIKWY YVWOEWV KAl TIPAKTIKWY OEIOTATWVY OXETIKA ME TIG
UTTNPECIiEC €EUTTNPETNONG TTEAQTWY PECW TNAEQWVOU Kal O1adIKTUOU
Kal Twv avTioTolxwv TTANpo@oplokwy ouoTnudtwy (Customer
Relation Management — CRM). O otroudaoTrig Ba trpétrel 61 JOVO
vVa UTTOPEI va AgIToupyei oav TTapadooiakog TNAEQWVNTAG, aAAG Kal
oav  MPEPOG €vOG OAOKANPWHEVOU OCUCTAPATOG  €EUTTNPETNONG
TTEAATWV PHECW TNAEQWVIKOU KEVTPOU.

o [lpakTikf E&doknon: Tommobétnon KaTtd KUpio AOyo o€ HeydAn
emyeipnon (eptropikf 1 utrnpeoiwy, otwg OTE, EYAATT, kivnTAg
TNAcQwviag) 1 opyaviopd (AnRuo, TMaveTmioTAuio, KATT) TToUu va
OI0B£TEl HOVTEPVO OUOTAPA TNAEQWVIKNAG €EUTTNPETNONG TTEAATWV.
2TNV TTPAKTIKA €€AoKnon o otroudaoTrg Ba €xel T duvaTtdTNTa VA
OAOKANPWOEl TIG YVWOEIG TToU EAae Kata Tn dIAPKEIA TNG POITNONAG
TOU KOl va autoagloAoynBei o€ TTpayHaTIKEG OUVONKEG.
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B.3.2.3. Ta avaAuTIKd TTpoypAapHaTA.

A’ EEAMHNO KATAPTIXHX

MAGHMA: ZoioTtnua Braille

KQAIKOZ MAGHMATOS: | [ [ ] [ ] | | ]

QPES AINASKAAIAS: 70/e€6aunvo, 5/eRdoudda
EIAOZ MAGHMATOZ: EpyaoTtnplakd

2TOXOZ MAGHMATOZ

To ouoTtnua Braille ival atrapaitnTo yia Toug oTToudaocTéG. H TTAElopn@ia Twv
oTToudacTWV OEV TO YVWPICEl, EVW TTOAAOI ATTO AUTOUG TTOU TTPOEPXOVTAI ATTO
10 KEAT ypd@ouv pe taxutnta aAAd dev pttopouv va diapacouv Pe aveon.
Eivai 10 OUuOKOAOGTEPO pABNUA pIOG KOl QEPVEL  TOUG  OTTOUDAOTEG
QVTIMETWTTOUG XWPIG TTEPIOTPOPEG PE TNV TUPASTNTA. 2TOXOG €ival PEXPI TO
TEAOG TNG XPOVIAG O OTTOUBAOTEG va TO XEIpiCovTal YE AVEDN OTn ypaen Kal
Kupiwg oTtnv avayvwon. Eival amapaitntn n didackoAia kai Tou AyyAikou
ouoTruarog Braille, ekt6¢ Tou EAANVIKOU. Oa TTPETTEN VA YivOouv YVWOTEG (Kal
va XpnolgotroinBouv katd Tn OI0aCcKOAid TOu MOBARUATOG) o1 JIaBECIUES
OUOKEUEG -OUMPBATIKEG KAl TTPONYMEVNG TEXVOAOYIEG- yia To ouoTnua Braille,
OTTWG:  ypa@ounxavég, peta@paoTéC  Braille, ektumtwTég (embossers),
avavewaolueg diaragelg (Braille displays), opnTEG CUOKEUEG ONUEIWTEWV (TT.X.
type-N-Braille) kai dA\eg. Oa TTPETTEl va onuelwdEi 0TI KATA TNV EPYQia TOUg
0’ éva TNAEQWVIKO KEVTPO Ol avavewolueg Olatagelg Braille eivar 1ToAU
ONMAVTIKEG, KATA OeUTEPO AGYO O QOPNTEC OUOKEUEG ONUEILOEWV KAl
OKOAOUBOUV 01 EKTUTTWOEIG 0€ pop@r) Braille.

NMEPIEXOMENO MAOGHMATOZ

1. loTopikil Avadpopn yia Tov €QPEUPETN TOU ouoThUaTtog Braille kai
YEVIKA OTOIXEIO TNG TEXVIKAG.

2. Expadnon twv ypappdtwyv: oA, €E, BB, A\, KK, yI, Tou KEQaAaIOdEiKTN,
TOU KOUMATOG Kal TNG TEAEIAG.
ZXNMATIONOG AESEWV Kl TTPOTACEWY HE QUTA TA YPAUMOTA

3. Ekpaonon twv ypaupdatwyv: 0O, uM, vN, 11, oZ, Il
IXNUATIONOG Aégewv pE TTPOCOAKN KAl TWV VEWV YPAMHATWYV
ExpdOnon tng mavAag d1aAGyou Kal EPWTNHUATIKOU

4. EKpdOnon Twv ypapgpdatwv: 7T, nH, pP, wQ
IXNUATIONOG Aéfewv pE TTPOOOAKN KAl TWV VEWV YPOMHATWYV
EKpaOnon e1icaywyikwyv Kal 0auPacTIKOU

5. Ekpaonon twv ypappdtrwyv: yW, dA, ¢=, uY, od, xX, 80, (Z.
IXNUOTIONOG AéSewv pe TTPOOOBAKN KAl TWV VEWV YPOUMATWYV:
EkpdaOnon dvw-kdtw teAcgiag, Mapévleong, EvwTikou, AmooTpo@ou,
Avw TeAgiag, Yroypdapuiong, Tévou, MikpodeikTn Kol ACTEPIOKOU

6. EKpdOnon digynewv ewvnévrwy: €1, al, o1, ou
ZXNUATIONOG AEGEWV PE TN XPAON TWV diynPWV GWVNEVTWV
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7. EKpaonon dign@wv cup@wvwy: U, VT, VK, VY, T0, TC
ZXNMATIONOG AESEwV PE TN XPAON TWV diynPwV CUNPWVWYV

8. Ekpdaénon cuvduaouwyv: au, €U
ZXNMATIONOG AEGEWV E TN XPAON TWV OCUVOUACHWV

9. To oktdaoTiypo Braille

10.Ta padnuaTtika cupBoAa oto ocuoTnua Braille

11.To AyyAiké ocuotnua Braille

12.MpakKTIKN £§AOKNON O€ YpA®P KAl avdyvwon o€ cuoTtnua Braille
12.1. Xprion ypagounxavig Braille

12.2. XpAon Twv @opnTwVv CUCKEUWV onueiwoewyv Braille (type-N-
Braille)

12.3. Xpnon avavewolipwy diatagewv (Braille displays)

12.4. Xpnon ekTuTtwTwv (embossers) Braille

12.5. Xpnon GAAwvV TTpoNyuEVWY CUCTNPATWY ypa®ng Braille
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A’ EEAMHNO KATAPTIXHX

MAGHMA: EAAnvIkKA FAwooa kai Aywyn Adyou

KQAIKOS MAOHMATOS: | | L ]

QPEZ AIAAYKAAIAZ: 70/e€aunvo, 5/eBdoudda
EIAOZ MAGHMATOZ: MIKTO

2TOXOZ MAGHMATOZ

H avopolopop@ia oe €TTTTEDO YUPVOOIAKWY KOl AUKEIOKWY YVWOEWV E€ival
TTOAU éviovn O auti Tnv ekmTaideuTiky evotnTa. Koivd onueio Twv
otmoudacTwy €ival TTwg ToAAoi atmd autoug eivalr 1o idlo avopBdypagol.
2T0X0G Mag e€ival n BeAtiwon TNG opBoypa@iag Toug Kal TNG YPOATITAG
ékppaong. O1 otroudacTéC TTPETTEI OTO TEAOG TOU TTPOYPAMNPATOG va Eival O€
Béon va ouvrtdooouv Keipgeva Kal va xelpi¢ovral aAAnAoypagia. 210 TTAQiCI0
QUTAG TNG €vOTNTAG Ol OTToUdaOTEG Ba aoxoAnBouv ermiong upe CnTrAMaTa
opBowviag. lNa Toug dITTAWPATOUXOUG QUTAG TNG EIBIKOTNTAG £XEI ONPACia va
apBpwvouv owoTd Kal va MIAAve TTOANEG WPEC OTO TNAEPWVO XWPIS va
KoupdlovTtal. 210 TEAOG TOU €CANNVOU O OTTOUDOOTEG Ba €xouv TTOAU KAAR
dpBpwon kai Ba yvwpiouv TEXVIKES yia va JIAoUV KaBapd, EKOUpaaTa Kal yia
TTOMEG wpeg evw Ba pTTopoulv va Xelpiovtal Tov TTPOQYOpPIKO Adyo JE
TTANPOTNTA, EUKPIVEIQ KOl TTAPACTATIKOTNTA. ZTO TTAQiclo autd Ba gival IKavoi
vVa amroQEUYOUV EKVEUPIOHOUG, va XpwuaTiCouv TNV u®r Tou Adyou Toug, va
TTEiBouv TO OUVOMIANTA TOUG Kal va EKTTEPTTOUV euTTioToouvn. OAeg ol
TTOPATTAVW OECIOTNTEG TTOU ATTOKTOUVTAI KATA TN OI0ACKOAIQ aUTAG TG
evotnrag Ba  utmooTtnpi¢ouv T Opdcn Twv OTToudacTwv o€ BEoEIg
€EUTTNPETNONG TTEAQTWV.

NEPIEXOMENO MAGHMATOZ

Cpappartikn

1. ®06yyol kai Npdppara
1.1. O1 ¢Bd6yyoI kal Ta ypdupaTta TG EAANVIKAG YAwooag
1.2. dwvnevta Kal GUPPWVa
1.3. ApXIKQ Kal TEAIKA ypdapuaTa
14. An‘r)\d ypaupaTa

6 Alaipeon Kal ovouagcia Twv CUPQWVWY
7. AigpBoyyol
.8.0poia Zuppwva
.9. 01 ouvduaouoi au, €u
10. Apwva ypduuaTta
£¢€1g ka1 oUAAaBég
1. O1 Aégeig
2.1.1. Ta apiBunTikda
2.1.2. O1 avTwVvupieg

1.
1
1.
1
1
1.
A
2.
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2.1.3. Ta akAita
2.1.4. O1mpobéocig
2.2.01 cuA\aBég kKal 0 CUAABIONOG TwV AEEEwY
2.3. Toviopog
2.3.1. Kavoveg Tou JOVOTOVIKOU OUCTHUATOG
EykAITIKEG AéCeig
AAAa opBoypa@ikd onueia- XTi¢n- Zuvrodoypagieg
Maeén eOoyywv, @WVNEVTWY KAl CUHPWVWYV
H karaywyn Twv Aégewv
6.1.\€Ceig AaikEG Kal AECeIG AOYIEG- To Ae€IAOyIo TNG NeoeAANVIKAG
6.2. Zéveg AéEeig
O oxnuaTIop6g Twv Aégewv- Mapaywyikd
Mapaywyn
To 6voua
9.1.Tevikd
9.2.TTwoeig
9.3. 2XNMATIONOS OVOUATWY
10.To pApa- n opydvwon Tou unvopaTog
10.1. ETmikoivwviaokég Agitoupyieg
10.2. To pnuatikd cuoTnUa
10.3. O TTuprivag Tou uNVUUATOG
10.4. 2XNUaTIoONdG TOU PAPATOG
11. Avdayvwon Kal Katavonon SoKIJiwyv pE T XPHOoN TTANPOPOpPIaKWY
EQAPHOYWYV UTTOOTAPIENG VI dTOpA HE TTpOoBARMaTa 6paocng
12.Zuyypa@n eKOEoewV 0€ UTTOAOYIOTA.
13. Avayvwon epnuepidwyv péow Tou d1adikTuou.
14.Zroixeia OpBowviag
14.1. H otdon Tou cwpartog
14.2. H avartrvon
14.3. Aoknoeig AoyoTredIKAG
14.4. Ala@payuaTikf avaTrvon
14.5. AOKNOE€IG DIaQPAYUATIKIG AVATIVONRG
14.6. MpakTikn €€GOKNON UE avAyvwaon Kal atrayyeAia
15. Aywyn Adyou
15.1. Ai1GapBpwaon oulAiag
15.2. H 1éxvn TOU €TTIXEIPANOATOG
15.3. H kAludkwon TG ouykivnong
15.4. H wuxoAoyia Tou odIANTr Kal TOU aKpoaTnpiou
15.5. ATtTayyeAia
15.6. Mpoopwvnoeig

oakw

©oN

OpBoypayia
1. KaraAngeig ouoiaoTikwv

1.1. Apoevikd, OnAukda Kal CAIPECEIG
1.2. OudtTepa Kal eEQIPETEIC
1.3. ETiBeTa kan e€aipéoeig
2. KataAngeig pnudatwy Kai e§aIpécelg
3. MeToxn
4. To 1eAIKO «v»
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5. ZuAAaBiIopog
6. AiTAaci00u6g TOU «p»
7. Emonpdavoeig
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A’ EEAMHNO KATAPTIXHX

MAGHMA: AyyAiki FTAwooa

koakosmaonmaTos: | 1 1 T 10 T 1 [ T 1

QPEZ AIAAYKANAIAL: 56/e€aunvo, 4/eBdoudda
EIAOZ MAGHMATOZ: MIKTO

2TOXO0ZX MAGHMATOZ

2T0X0G €ival n amokTnon PBAacIKWV YVWOEwWV OTnNV ayyAiki yAwooa e
TTPOCAVATONIOUO TNV TTPOQPOPIKA TNAEQWVIKNR ETTIKOIVWVIa aAAG kal Tnv
opoAoyia Twv TTANPOQYOPIAKWY KAl TNAEQWVIKWY ouoTnudatwy. Mepida
otmoudacTwy €XEl AON KATTOIEG YVWOEIS oTnV ayyAikry yA\wooa. Eivar meavo
va dnuIoUpyouvVTal THAPATA SIQOPETIKWY ETTITTEOWV avaAoya e TNV oUvOeon
TOU OTTOUSACTIKOU OWHATOG KABE XpOovIAG.

NMEPIEXOMENO MAOGHMATOZ

AA@apnTo (Alphabet)
Ta pApara Eipan (Be) kai ‘Exw (Have-Have Got)
2.1.Apvnon kai Katadgeaon
MANBuvTIK6G Ap1Bu6Gg (Plurals)
ApBpa (Articles)
MpoowTikég Avtwvupieg (Personal Pronouns)
KtnTikd (Possessives)
6.1.Ktnmikd ETmifeTa
6.2. KTNTIKEG AVTWVUIEG
Ap10poi (Numbers)
Ap1OunTika EmifeTa
Qpa (Time)
10.Hpepopnvieg/ XpovoAoyieg (DATES)
11.Fevikn MNTwon (Possessive Case)
12. Empprjpata (Adverbs)
12.1. Many- Much- A Lot of
12.2. Some- Any- No
13.Eveotwrag Alapkeiag (Present Progressive- Continuous)
14. Eveotwtag ATTAS6 (Simple Present)
15. ATrA6g AdpioTog (Simple Past)
15.1. OuoAd Prjuara
15.2. AvwuaAia PAuata
16.MpooTakTiKA (Imperative)
17.BonénTika PRpara
18. ApvnTik6- EpwtnuaTtikdg Torog (Negative Interrogative)
19. ATrA6g MéAAovTag (Simple Future)
20.Zuykpion (Comparison)
21. AmrA6g NMapakeipevog (Present Perfect)
22.MpobBéocig (Prepositions)
23.0poAoyia TnAETIKOIVWVIWYV Kal TTANPOPOPIKAG

N —

o0k ®

© oo N
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A’ EEAMHNO KATAPTIXHX

MAGHMA: NMpoéoBaon oe ZuoTApata NMANPoYopPIKAG

koakosmaermaTos: | [ 1 [T 10 T 10T 1

QPES AIAASKAAIAT: 112/e€aunvo, 8/cpdoudda
EIAOZ MAGHMATOZ: MIkTo

2TOXOZ MAGHMATOZX

To pddnua autd cival Baoikd d16TI divel OTOUG TUPAOUG Kal PJEPIKWG BAETTOVTEG
MaONTEG TN duvaTOTNTA VA £COIKEIWOOUV PE EKEIVA TA EPYAAEIa TTANPOYPOPIKNAG
(UAiké/hardware kal e@apuoyég) TTou Ba xpnoiuoTroifjoouv oTn O0UAEId Toug,
OTTWG: OCUOoTAPaTa avayvwong oBovwv (screen readers), ouoTAPOATA
METATPOTTAG KEIUEVOU OE OUVOETIKN OMIANia, avavewolueg odiatagelg Braille
(Braille displays), c0pwT£G gE AOYIOUIKO QUTOMATNG AVAYVWPIONG XOPAKTAPWY
(OCR), cuotAuaTta ueyéBuvong (yia PEPIKWG BAETTOVTEG) Kal EKTUTTWTEG Braille
(embossers). 210X0G €ival va €KTTAIOEUTOUV Ol OTTOUDAOTEG OTOV XEIPIOUO
TTOIKIAWV TUPAOTEXVIKWY BonOnudTtwy WOTE va ATTOKTHOOUV KA TTpooaon
O€ OUOTAMATA TTANPOQPOPIKNG, VA €XOUV AVETN TTPOORACN O TTANPOYPOPIES
TToU BpiokovTtal o€ £viutin Jop®n (BIBAIa, EpnuEPIBES, K,d) KAl O€ NAEKTPOVIKN)
Hop®n (apxeia eTTeCEpyaOTWY KEIYEVOU, apxeia BAoewv dedOUEVWY, KEIPEVA
oToV TTayKOOUIO 10TO, KEiuEVA NAEKTPOVIKOU Taxudpopueiou, K.A4). To padnua
TTEPIANAPPBAVEL KAl €I0aywyn OTNV TEXVOAOYIQ TTPOCWTTIKWY UTTOAOYIOTWYV Kal
TWV TTEPIPEPEIAKWY TOUG OUOKEUWV. ETTiong ¢’ auth Tnv evoTnTa 0TOXO0G €ival
KAl N a1TOKTNON YVWOEWV Kal XeIpIopou Twv H/Y o€ trapaBupiakd (windows
based) AeIToupyikd TTEPIBAAAOVTA, EQAPUOYWY YPOPEIOU (KUPIWG ETTECEPYAOTA
KEIMEVOU KOl €QAPUOYEG BAoewv dedoPEVWY), QUANOUETPNTWY (browsers) yia
TTPOCRaCN OTOV TTAYKOOHIO I0TO KAl NAEKTPOVIKOU TaXudpouEiou.

NEPIEXOMENO MAGHMATOZ

1. Eicaywyn otn xpnon H/Y
1.1. Ta douikd oToixeia Tou H/Y
1.1.1. Kevtpiki Movdda
1.1.2. 2ZUOKEUEG 10000V
1.1.3. Zuokeuég €€6O0U
1.2.To AeIToupyikd cuoTnua
1.2.1. loTopik Avadpoun
1.2.2. XpAon Kal XpnoIJOTNTA TOU AEITOUPYIKOU OUCTIUATOG
1.2.3. lMapouaiaon AEITOUPYIKWY CUCTANATWY
2. Baoikni rpéopaon otov H/Y
2.1.TIAnKTPOAGYIO
2.1.1. Xprion €10IKwWV TTAAKTPWY KOl CUVTOUEUOEWV
2.1.2. MeyeBuvTég 086vng
2.1.3. KA€1oTO KUKAWPA TNAEOpaong
2.2. AvayvwoTeg 006vng
2.2.1. Baoikn xpnon
2.2.2. PUBuion TTapapéTpwyv

>eNida 46 ano 78




OAHIOZ KATAPTIZHZ EIAIKOTHTAY 7EIPESIAZ: Atoua We MpoBAfiuaTa ‘Opacng XelpioTeC TNAEPwVIKOU
KévTtpou EEunnpéTnong Mehatwv

2.3. ZuvBETEC PWVAG
2.3.1. ZUOTAPOTA YETATPOTING KEINEVOU O€ OMIAIQ
2.3.2. Xprion kai puBbuIon EQapPoywV
2.4.MpooBaon oTIg EVTUTTEG TTANPOPOPIES
2.4.1. Xpron capwtwv
2.4.2. Xpion kai  puBuion ouoTnUATWVY  OTITIKAG  avayvwpiong
xapaktipwyv (OCR)
2.5. Avavewolpeg diatdéelg Braille
2.6. EKTUTTWTEG Braille
2.6.1. MNMpoypduuarta xeIpIopou KeIPEVWY TTou uttooTnpifouv Braille
2.6.2. Baoiki xpnon
2.6.3. PUBuion TTapauéTpwyv
2.7.2U0TANATA avayvwpIiongS OPIAIaG
2.7.1. Epappoyég avayvwpiong ouIAIag yia EAeyX0 Kal XEIPIOPO
2.7.2. Avayvwpion opIAIaG yia uTTayOpEeUon
3. Mnxavopydvwon ypa@eiou
3.1. EmregepyaoTég KeIpEvou
3.2. \oyI1oTIK& QUAAQ
3.3. HAEKTPOVIKEG TTAPOUCIACEIG
3.4.Baoeig Aedopévwv
4. E@appoyEg TTOAUPEO WV
4.1. Eyypa@r Kal avaTrapaywyn nxou otov H/Y
4.2.TToOAUPEDIKA NAEKTPOVIKA KEIPUEVA KAl TTOAUPETIKEG TTAPOUCIATEIG
5. Avdlson epyaoiwyv (project)
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A’ EEAMHNO KATAPTIXHX

MAGHMA: TexvoAoyieg TnAepuwviag

koakosmaonmaTos: | 1 1 T 10 T 1 [ T 1

QPEZ AIAAYKANAIAY: 84/eEaunvo, 6/efdoudda
EIAOZ MAGHMATOZ: MIKTO

2TOXO0Z MAGHMATOZ

2TOX0G €ival n atmmdKTNoN YEVIKWY YVWOEWV VIO TIG OI0BECIPEG TEXVOAOYIES
OTaBEPNC Kal KIVNTAG TNAETTIKOIVWVIOG Kal yia TIG TEAeuTaieg €EEAICEIC Kal Ta
ouyxpova TexVoAoyikd dedopéva OTTwG n wnelakr TnAspwvia (ISDN, DSL), Ta
(181wTIKA) TNAEQWVIKA KéEvTpa (PABX- Private Automatic Branch Exchange), ol
uTTNPEECiEG TNAEQWVNTH Ot dNUOCIa TNAEQWVIKA KEVTPA KAl Ol UTTNPECIESG
OlaueTaywyng (relay services) yia AueA. O otoudacTri¢ OTo TTAQICIO TNG
evoTnTag Ba di1daxOei oToIxEia OXETIKA PE TN XPNON TWV TNAEQWVIKWY OIKTUWV
yla TNV ETTIKOIVWVIQ  UTTOAOYIOTWY KAl TN HETOPOPA OedOUEVWY, TA
evoTroINUéVa  OiKTUO  OeDOUEVWY  QWVAG Kal OeDOUEVWY, TIG UTTNPECIES
MNVUMGTWY (Messaging) 1o di1adikTuo (internet) kai TIG UTTNPETIiES TOU.

NMEPIEXOMENO MAOGHMATOZ

1. Baoika Zroixeia Meradoong Asdopévwyv
1.1. AvaAoyiko kail Wnelako ornua
1.2.H @Uon TG £TmKOIVWwViag deOOPEVWIV
1.3. Evouppatn Emkoivwvia
1.4. AcuUpparn Emkoivwvia
1.5.MapdAANAN & Zeipiakr) Metadoon Aedopévwv
1.6. AoUyxpovn Kal Z0yxpovn ZEIPIaKn ETTIKOIVWVia
1.7.MeTddoon dedouEVWY OTO TNAEPWVIKO KaVAAI
2. To TNAEpWVIKO CUCTHHO
2.1.loTopikry Avadpopn
2.2.To dnPOoIo TNAEQPWVIKO OiKTUO
2.2.1. ApPXITEKTOVIKN
2.2.2. Texvoloyieg pyetddoong
2.2.3. MeAhovTikéG Taoelg
2.3. Wnoiakd Aiktua Evotroinuévwy Ytrnpeoiwy (ISDN)
2.3.1. ISDN oTtevng wvng
2.3.2. ISDN eupeiag {wvng
2.3.3. MeANOVTIKEG TAOEIG
2.4. Texvoloyieg DSL
3. ISwTika TnAepwvika Kévrpa (Private Branch Exchange- PBX)
3.1. Avahoyikd TnAepwvika Kévtpa
3.2. Wneiaka TnAspwvika Kévrpa
3.3. Texvohoyieg Metadoong kal Metaywyng
3.4. Evotroinon TNAEQwVIKOU KEVTPOU KAl TTANPOQPOPIAKWY CUCTNHATWY
4. KivntA TnAgpwyvia
4.1. ApXITEKTOVIKI] TOU KUYEAWTOU CUCTANATOG KIVNTAG TNAEQWVIaG
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4.2. Texvoloyieg Metadoong
4.3. MeAovTikég Taoeig
5. Aopu@opIKEG ETTIKOIVWVIESG KAl TNAEQWVia
5.1. Texvohoyieg peradoong
5.2. Aopugopol GEO, MEO, LEO
5.3.Xprion Twv O0pUPOPIKWYV ETTIKOIVWVIWV OTNV TNAEQwvia (KivnTA Kal
oTabepn)
5.4. Ta cuotApara GSM kai UMTS kai GPS
5.4.1. E@apuoyéc GPS-GIS yia dtopa pe mpoAruata épacng
6. Otwpia oupwv oTNV TTAPAdOCIAKK KAl oUYXPoVvn ThAspwvia
6.1.2votnua Erlang B
6.2.200Tnua Erlang C
TnAetmikoivwviakég YTTNPEDiEg
TnAemikoivwviakég Yrnpeoieg dlapeTaywyng yia ApeA
To A1adiKTUO KOl Ol UTTNPECIEG TOU

©oN
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B’ EEAMHNO KATAPTIXHX

MAOHMA: Texvoloyieg Dwvng

koakozmaeHmaTo:: [ [ | [ T 1 [ T |1 I T |

QPEZ AIAAYKAAIAZ: 70/e€aunvo, 5/efdoudda
EIAOZ MAGHMATOZ: MIKTO

2TOXO0X MAGHMATOZ

2TOX0G TNG €VOTNTOG Eival N ATTOKTNON BACIKWY YVWOEWV OXETIKA PE TO ONUaA
TNG avBpwTIvnG odIAiag KaBwg Kal PE TOug TPOTTOUG TTOU N TEXVOAoyia TO
XEIpieTal Kal TO povTeAoTTolEl. MeTd TO TEAOG TOU £€aurvou o oTToudacThG Ba
YVWpPICel 0€ YEVIKEG YPAMMPES TOUG MNXAVIOMOUG OUVBECONG Kal avayvwpiong
OMIAIOG KABWG Kal TIG OXETIKEG EQAPUOYEG OTA CUCTHUATA TTANPOYOPIKNAG Kal
TNAETIKOIVWVIWY. 'Epgacn Ba d6008ei oTnv eVOWPATWON TEXVOAOYIWY OMIAIaG
o€ TNAEQWVIKA KEVTPA, OTNV ETTIKOIVWVIA avBpwTrou — UTTOAOYIOTH Kal OTa
AAANAETIOPAOTIKA TNAEPWVIKA CUOTAMOTA aTTOKpIong ME Qwvh (Interactive
Voice Response). Avagopd 0Oa yivel Kal 0€ OIKTUOKEG TEXVOAOYIEG TTOU
oXeTiCovTal JE Qv OTTWG N @WVA TTavw oT1o diadikTuo (Voice over IP).

NEPIEXOMENO MAGHMATOZ

1. Mop@n Kal 1I816TNTEG TOU OHMATOG TNG OMIAIag
1.1.To onfua TG opIAiag oto Tedio Tou XPOvVou Kal OTO TTEdIo NG
ouxvoTnTag
1.2. XapakTNPIOTIKA TOU OAUATOG TNG OMIAIAG
1.3.Mapaywyn kai avtiAnyn ouiAiog
1.4. AciypatoAnyia
1.5. TexviKEG ouuTTiEONG OMIAIOG
1.6. AvaAuon Tou aKouOTIKOU OruaTog
2. XuvBeon OpiAiag
2.1.MéBodol ouvBeong opiAiag
2.2. 2UCTAPOTA PETATPOTTNG KEINEVOU O€ OMIAIQ
2.3.Mpoocwdia atn auvBean ouiAiag
3. Avayvwpion OuiAiag
3.1.MéBodoi avayvwpiong opIAiag
3.1.1. ZuoTAPOTA CUVEXOUG OMIAIag
3.1.2. ZuoTAuaTa pepovwuévng oulAiag (isolated speech)
3.1.3. ZuoTAuaTa €CAPTWHEVA OTTO TOV OMIANTA
3.1.4. ZuoTAuaTa ave¢dpTnTa OMIANTA
3.1.5. Ekmaideuon cuotnudtwy avayvwpiong ouIAiag
4. E@appoyég Kal ZuoThpaTa
4.1. MeTaTpOTTEIG KEIHEVOU OE€ OMIAIa
4.2. ZUOTAPATA QWVNTIKOU EAEYXOU KOl QVNTIKAG UTTAYOPEUONG
4.3. AlaAoyIkd ocuoTAPATa PE oMIAia
4.4. ANAnAemdpaoTikG ZuoTiparta pe ewvn (IVR)
4.5.H @wvn oTo diadikTtuo (Voice over IP- VolP)
5. Epappoyég Texvoloyiwv PwvAg Kal TNAETIKOIVWVIWV yia TU@Aoug
Kol HEPIKWG BAETTOVTEG
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B’ EEAMHNO KATAPTIXHX

MAGHMA: Xeipiopdg & Ymrnpeoieg TnAepwvikoU Kévrpou

koakosmaenmaTos: | [ 1 [ T T[T 11 |

QPES AIAASKAAIAT: 126/e€aunvo, 9/cpdoudda
EIAOZ MAGHMATOZ: MIkTo

2TOXOZ MAGHMATOZX

H evdtnTa autr] oToxevel va eKTTAIOEUCEl TNG OTTOUdACTEG OE APTIO XEIPIOUO
TOU TNAEQWVIKOU KEVTPOU KOI TwV UTTNPEECIWV/QUTOUATIOPNWY TTOU  QUTO
TTPOCQEPEI,  OTNV ATTOKTNON TaXUTNTAG Kal Aveong Kal oTtn duvaroTnta
TTapAywyng €pyou o€ Ouvlnkeg Trieong. 210 TENOG TOU €Eaurvou ol
ommoudaoTég  Ba  yvwpifouv  TIC  duvaTOTNTEG  TTOU  TTAPEXElI  €va
QUTOMATOTTOINKEVO TNAEQPWVIKO KEVTPO TTPOKEINEVOU VA ECUTINPETOUV OTO
BéATIOTO PBaBud Toug TTEAATEG, KABWG KAl Toug BIdQopoug  TUTTOUG
TNAEQWVIKWYV KEVTPWVY KAl TA XOPOKTNPIOTIKA Toug.  Eival onuavTtikd va
XPNOIMOTIOINCOUV O paBnTég 600 YiveTal UYEYAAUTEPN TTOIKIAIG TEXVOAOYIWV
TNAEQWVIKWV KEVTPWV.

NEPIEXOMENO MAGHMATOZ

1. loTtopiki Avadpopn
2. Avaloyikd THAEQWVIKA KEVTPO
2.1. TexvoAoyieg yetddoong
2.2. MeTaywyr KUKAWPOTOG
2.3. \&eIToupyieg Kal XapakTnPIOTIKA
3. Wnoiakd TnAe@wvVIKa KEvTpa
3.1. Texvohoyieg peraddoong
3.2.Inbound TnAe@wvika KEvTpa
3.2.1. Texvikég TpoBAewnc (Predictive Dialing)
3.2.2. TexvIkEG ekTipnong atrédoong CUCTAPATWY
3.2.3. Attaitoupeveg Oe€IOTNTES TTPOCWTTIKOU
3.2.4. Opddeg apBuwyv kKAnoswv Baoel kpitnpiwv (Rostering)
3.2.5. Mpoypapuatiopdg kal TTpocapuoyn epyaciwy (Shift scheduling)
3.3. Outbound TnAcpwvika KEVTPQ
3.4. Tnhepwvikd Aévtpa (Call Trees)
4. Texvoloyieg evotroinong/ autopaTicuoU
4.1. Evotroinon TnAE@wvViag- UTTOAOYIOTWV
MpoBAeTTTAG KANoewv (Predictive dialing)
Evotroinon pe aAANAETTIOPACTIKG CUCTAUOTA PE PWVI)
AuTOpaTN avayvwpion KAAoUVTOG
TnAepwvia IP
AuTouaTn diavour KAAoEwWVY
. AutépaTn avatmapaywyrn €CEPXOMEVWY UNVURATWY YIa JEYAAES
MAdEG TTEAATWV
4.1.7. 'E€utrvn dpopoAdynon kAnoswv/ ApouoAdynon Baocel kKavovwy
5. Tagivopunon THAEQWVIKWV KEVTPWV

Rl ol el
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5.1. Tagivounon avdaAoya Pe TNV KUPIOTNTA TOU TNAEQWVIKOU KEVTPOU
5.1.1. TnAe@wvikd KEVTPA XEIPICOPEVA ATTO TNV idIa eTAIPEIa
5.1.2. TnAeQWVIKA KEVTPA XEIPICOMEVA QTTO TPITOUG
5.2. Tagivounon TNAEQWVIKWY KEVTPWY avaAoya PE TIG TTANPOPOPIES TTOU
TTAPEXOUV
6. MpakTikn E§doknon
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B’ EEAMHNO KATAPTIXHX

MAGHMA: Ymrnpeoieg E§utrnpétnong NMeAatwv

koakosmaenmatos: | 1 1T 10 T 1 [ T 1

QPES AIAASKAAIAT:112/€4pnvo, 8/eBSopada
EIAOZ MAGHMATOZ: MIKTO

2TOXO0ZX MAGHMATOZ

2TOX0G €ival N aTTOKTNON BEWPNTIKWY YVWOEWV KAl TTPAKTIKWY OEEIOTATWY YId
TIG UTTNPECiEG €EUTTNPETNONG TTEAATWY PECW TNAEQWVOU Kal JIadIKTUOU Kal
TWV  AVTIOTOIXWV TTANPOPOPIOKWY OCuoTPATWY uTtrooTiRpiEng (Customer
Relation Management — CRM). O otroudaoTAg Ba TTpéTtrel OXI JOVO va UTTOPEI
va Asitoupyei oav TTapadooiokdg TNAEQWVNTAG, OAAG Kal oav PEPOG €VOG
OAOKANPWHEVOU CUCTAUOTOG €EUTTNPETNONG TTEAATWYV MECW TNAEQPWVIKOU
KEvTpou, dnAadn va AauBavel Ta oTToIacOATIOTE JOPPG UNVUPATA TOu TTEAATN
(aitTnon véag ouvdpoung, Tapdatovo, BAGRN, evnuépwon yia Tnv TTPO0d0
uTTOBE0EWV TOU KATT) Kai va Ta dlaxelpi¢etal (dnAadr va divel TIG ATTAVTAOEIG
epooov 10 TTANpo@opliakd cuoTnua CRM 1ToU €x€1 0T IABE0T TOU TTAPEXE! TIG
avaykaieg TTANpoopieg) i va Ta OpouoAoyeEi OTO APUOdIO TUARUA TNG
emxeipnong. Oa TPETEl N aTTAVINGH TOU va PTTopEi va peTaBifaoTei oTov
TTEAATN KAl HE EVOAAAKTIKO TPOTTO (TT.X. NAEKTPOVIKO Taxudpoueio, SMS, Fax,
KATT).

NMEPIEXOMENO MAOGHMATOZ

1. ZuotAuara Alaxeipiong Zxéoewv MNMehatwv- Baoikég ‘Evvoieg Opiopoi
Kai Baoiké MAaicio
2. MeAATEIOKEVTPIKA TTPOCEYYION
2.1.loTopikry Avadpopn
2.2.H dopn piag eTTIXeipnong Je TTEAATEIOKEVTPIKN QIAOCOQIa
2.3. O@EAN TNG TTEAATEIOKEVTPIKAG TTPOCEYYIONG
2.4.0 ayopaaoTikOS KUKAOG Tou TTEAGTN
2.4.1. Néol MNeAdreg
2.4.2. Alatipnon TreAatwv
2.4.3. AvAakTtnon treAaTwv
2.5. 0 KUKAOG {WwNG €vOG TTPOIOGVTOC 1) JIAG UTTNPETIAG
2.5.1. AilapnuioTiKA @aon
2.5.2. ®don TwAAoEwv
2.5.3. MetammwAnTIKA @don- YTTooTipign
2.6. Ta d0edouéva Tou TTEAATN- Bdoeig Acdopévwy MNMeAatwv
2.7.To oUvOPONO TOU KAKOU TTEAATN
3. H évvola Tou eocWwTEPIKOU TTEAATN
4. Ymrnpeoieg eSutrnpéTnong TeAaTwy
4.1. \qun AIrjuaTtog
4.2.Karnyopiotroinon AIruartog
4.3.Emetepyaoia aItiuaTog
4.4. ApopoAdynon aITruaTog
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4.5. AlEKTTEPQIWON AITHPATOG
4.6. Opyavwon KauTraviag
4.7. TexVIKEG opadoTToiNONG TTEAQTWYV
4.8. Opyavwon dIo@nNUICTIKWY KAl EVAUEPWTIKWY EKOTPATEIWV
4.9. EkueTaAAeuon TG Bdong Aedopévwy TTEAQTWYV yia TNV UTTOOTHPIEN TOU
KUKAOU CWAG TOU TTPOIOVTOG
5. Texvoloyieg YTOOTAPIENG TWV OPACEWV TNG TTEAATEIOKEVTPIKNG
OTPATNYIKNAG
5.1.To KEVTPO ETTIKOIVWVIWV
5.2. MoAukavaAIKr €TTIKOIVWVIQ JE TOV TTEAATN
5.3. Ymnpeoieg e€utrnpéTnong mmeAatwy oTo d1adikTuo
5.4. ANNNAETTIOPACTIKA CUCTAPATA UE PWVI YIA TNV EEUTTNPETNON TTEAATWV
5.5. TnAe@wviké KEVTPA Kal EEUTTNEETNON TTEAATWY
6. MpakTikR £§doknon oe ocevdpia ARYPNSG AITAUATOS Kol OpydAvwong
EVNHEPWTIKWYV KAl S10@NUICTIKWYV EKOTPATEIWV
6.1. Néog MNeAdtng pe welcome call
6.2.Mapdtrova e follow up
6.3. BA&Beg ue follow up
6.4. TnAe@wVIKA £peuva
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B’ EEAMHNO KATAPTIXHX

MAOHMA: Anpooieg xéoeig & Texvikég AvaliiTnong Epyaoiag

koakosmaenmatos: | 1 1 T 10 T 1 [ T 1

QPEZ AIAAYKANAIAL: 56/e€aunvo, 4/eBdoudda
EIAOZ MAGHMATOZ: MIKTO

2TOXO0ZX MAGHMATOZ

2T0X0G €ival n BewpnTiK Kol TTPAKTIKA KATAPTION OTIG dNUOCIEG OXEOEIG
QVTIMETWTTIONG TTEAATWYV PECW TOU TNAEPWVIKOU OIKTUOU Kal Tou O1adIKTUOU Kal
n agioAdéynon ammd Tov idI0 TOV OTToudaoTh Twv OUVATOTATWY KOl TWV
TTPOCOVTWY TOU. H evoTNTA OPEIAEl VA TTPOETOINACEI TOUG OTTOUDAOTEG VIO TNV
avadnTnon OoUAEIAG PETA TO TEAOG TOU TTPOYPAUMATOGS (dNA. va ouvTtdooouv
QITACEISC Kal  PBloypa@Ikd OnNUEILPATA, va avadntouv epyacia HPECW
TTOMNATTAWY  TPOTTWV-OKOUN KAl Tou d1adiktuou). O1 oTToudaoTéG  TOU
TTPOYPANMATOS O@EiAouv va yvwpifouv TIG duvaTOTNTEG TOUG OTNV ayopd
EpPyaciag (akoun Kal TIG €CEIOIKEUPEVESG) OAAG KAl TIG UTTOXPEWOEIG TOUG WG
TNAEQWVNTEG CUCTNUATWY €EUTTNPEETNONG TTEAATWY. Oa TTPETTEl €TTIONG va
EVNMEPWOBOUYV yia TNV TPEXOUCO VOUOBETia TTou agopd TNV epyacia atOpwy e
avaTtrnpieg.

NMEPIEXOMENO MAOGHMATOZ

Anuodoieg 2xéoelg

1. Texvikég AlarpoowTTiKAG ETTiKoIvwviag
1.1 TNAEQWVIKK) ETTIKOIVWVIQ
1.2 HAEKTPOVIKN ETTIKOIVWViQ
1.3 Z0vTagn €mMOoTOAWY
1.4 «Avayvwaon» TNG YAWooag TOU CWHATOG
1.5Karavonon Twv XEIPOVOUIWYV
1.6 MONITIOUIKEG DIOPOPEG OTOV TPOTTO ETTIKOIVWVIAG (METAEU Adwv,

MEIOVOTATWY, OPNOKEUTIKWYV OUAdWY KATT.)

1.7H onuacia Twv epwTACEWYV (TUTTOI EPWTACEWY)

2. Baoikég apxég Marketing
2.1 Elcaywyn oTtnv 1deoAoyia kai Tnv évvola Tou marketing
2.21MNedia epappoyng Tou marketing
2.3 Mikpo- kal Makpo-trepIBdAAov marketing (Bacikoi opiopoi Kal

katavonon 01a¢gpopdq)

2.4 ZupTTEPIPOPA KOTAVAAWTH

3. Elcaywyn oTn d10iknon £TIXEIPACEWYV KAl OPYAVICHWV
3.1 BaoikEg apxEg opydvwaong Kai dloiknong
3.2Tutrol Opyavwoewyv Kai ETTixeiprijoewv
3.3 lepapyia
3.4 EpyaoIakEG OPAdES Kal N ETTIKOIVWVIA TNG OPYAVIOUOUG
3.5 A1eBVEG oIkovoUIKO TTEPIBAAAOV (Evvoia TNG TTAYKOOWIOTTOINONG)
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Texvikég Avalntnong Epyaciag

1. Eicaywyn tng Texvikég Avalntnong Epyaciag
Mapadooiakoi TPOTTOI KAl HECW TOU BIAdIKTUOU

2. lMoiog gival o epyodoTng

3. O1 IKavOTNTEG KAl TA TTPOCOVTA OOU
3.1.TeVIKEG IKAVOTNTEG KAl YEVIKA TTPOCOVTA
3.2.EI0IKEG  IKAVOTNTEG KAl TTPOCOVTA yia Tov XelploTp TnAE@wvikou

Kévtpou E¢uttnpétnong MNMeAatwv

4. TMNpoofyyion Tou epyodoTn

4.1. TnAepwvikn ETTiKoIVwvia

4.2.T patrti Emkoivwvia
4.2.1. Taxudpopeio
4.2.2. HAekTpovikd Taxudpopeio

To Bioypa@IKé onueiwpa

H ouvodeuTiKn €TIOTOANR

H aitnon rpéoAnyng

H Zuvévrteudn

ONoO
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Ymootnpiktiki] Apoctnprotnra

MAGHMA: WuxoAoyikr YTrootrpign

KQAIKOZ MAOHMATOZ: | | || | | | | | | | |

QPES AIAASKAAIAS: 14/e€aunvo, 1/eBdoudda
EIAOZ MAGHMATOZ: YTTooTNPIKTIKO

2TOXO0ZX MAGHMATOZ

2TOXO0G €ival N WUXOAOYIKN UTTOOTAPIEN TwV aTOPWY JE TTPoBARPaTa 6paong,
WOoTe va eviaxbouv opaAd 0TO KOIVWVIKO GUVOAO Kai va EETTEPACOUV T TUXOV
TTPOBAAPATA TTPOCAPPOYNG, IDIAITEPA KATA TO OTABIO TNG £EEUPEONG EPyATiag
Kal otnv  kabnuepivry diaBiwon otov  gpyaciokd xwpo. To uddnua
TTPOCOPUOLETAl OTIC AVAYKEG KABE EKTTAIDEUOUEVOU Kal DIEEAYETAI KATA UOVAG
N Katd OuAadeG evaAANQKTIKA, avaAoya Pe Tn @uan Tng OIAAEENG.

NMEPIEXOMENO MAGHMATOZ

1. Baoikp WuxoAoyiki YITooThHpIgn

2. TeXVIKEG AVTIMETWTTIONG EVTOVWV KATOAOTACEWYV
2.1. Tevikég ApxEg
2.2.MpakTikn TTévw o€ UTTOBETIKA oevapia

3. TeXVIKEG AVTIMETWITIONG OCUYKPOUOEWV- ETTIAUCT) CUYKPOUOEWV
3.1.TevikEg ApxEg
3.2.TMpakTIKA TTAVW O€ UTTOBETIKA oevapIia

4. Epyacia KATW a1Td OUVOARKEG TTiEONG
4.1.TevIKEG APXEG QVTIUETWITIONG TOU AYXOUG
4.2. AOKNOEIG- TEXVIKEG
4.3.TpakTIKN TTAVW o€ UTTOBETIKA oevapia
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Ymootnpiktiki] Apoctnprotnra

MAGHMA: KivnTmikétnta/ MpocavaroAiopdg (K/M) ko Ae§ié6tnTeg
KaOnuePIviig d1afiwong oTo XWpPo epyaciag

koakosmaenmaTos: [ [ I T 1 T 11 T 1

QPES AINASKANAIAS: 28/e€aunvo, 2/eRSoudda
EIAOZ MAGHMATOZ: YTTOOTNPIKTIKO

2TOXO0Z MAOGHMATOZ

2T0X0C QUTAG TNG evoTnTag €ival n €€oIKEiwon Twv OTTOUdACTWY HE TOV
TTEPIBAANOVTA EPYATIOKO XWPO PECW EIBIKWV TEXVIKWY KAl AOKNOEWV. MeTd TO
TTEPAG TNG eKTTaiIdEUONG, 0 OTTOUdAOTHG Ba gival o€ B€0n va KIVEITAl AVETA OTO
XWPO KAl va €COIKEIWVETAI ypriyopa PeE Ta véa TrepIBAAAovTa. H ekTTaideuon
€ival aTouIKA WOTE va TTPOCAPPOLETAI OTIC AVAYKES KABE aTOUoU.

Aedopévou OTI o1 oTToudaoTEG TNG €I0IKOTNTAG, Oev €XOUV QvVATITULEl TIG
duvatéTNTEG TTPOCAVATOANICHOU Kal TIG OeEIOTNTEG TOUG OTO idI0 €TTiTTEDO, TO
OUYKEKPIPMEVO pABnua atroteAeital amd duo pépn. To A Mépog, otrou
016GoKovTal 01 OTTOUBAOTEG BACIKEG TEXVIKEG KivnOng Kal TTPOCAVATOAIGHOU
Kal T0 B’ Mépog 61T0U TTAEOV OI OTTOUBAOTEG EKTTAIOEUOVTAI OE QVTIOTOIXIO ME
TOV £PYACIAKO TOUG XWPO.

NMEPIEXOMENO MAGHMATOZ
A’ Mépog: Baoikég Texvikég KIM kai Baoikég de§16TNTEG

KivnTikétnra/ NpocavatoAiouog
1. TeXVIKEG TTPIV TO PTTACTOUVI
1.1. Texvikég Zuvodou
1.2. TexVvIKEG TTPOOTACIOG
1.3. Texvikég €€epelvnong dwpaTiou
2. TexviKéG XpONG HTTAoTOUVIOU- KIVNTIKOTNTA O& EOCWTEPIKO XWPO
2.1.7EXVIKEG OUVODOU HE PITTACTOUVI
2.2. ZKAAEG, TTOPTEG
2.3. Alaywvia TEXVIKN
2.4. TexvIKA avixveuong Kal TTopeiag
3. KivnTikOTNTa 0 EEWTEPIKO XWPO:
3.1. Eicodog- 'E¢od0g 0TO auTOKiVNTO
3.2. AkoAouBwvTag TNV €OWTEPIKA TTAEUPd i TNV €EWTEPIKA TTAEUPA TOU
TTECOdPOMIOU
3.3. ETTavagopd oTtnv €mOuunTr TTopEia
3.4. AiGBaon PIKpWVY OPOPWYV XwpIg Kivnon
3.4.1. Odovtwt AidBaon (Indenting Crossing)
3.4.2. AxkouoTikr AiGBaon (Auditory Crossing)
3.5. AidBaon ammAwyv dpdpwyV hE pavdapia
3.6. Xprion nXNTIKWV onUAartwv
3.7. Aoknoe€ig TTpooavaToAiouoU
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3.8. MIKp£EG DIadPOPEG ME Xprion onuadiwy

3.9. Méoa padiknG HETAPOPAG, TEXVIKEG EUPEONS OTACEWV
3.10. Avayvwon kail xprion avayAugou XapTn

3.11. Avalnitnon TTANPoQopPIWY aTrd TOUG TTEPACTIKOUG

Aeg16TnTEG KaBnuepivig diapiwong

L

No

. E€¢doknon aicfnoswv

MpoowTikA Yyieivi kalt Ppovrida
Texvikég PaynTou OTO XWPO EPyaTiag
XpRon TnAs@wvou

PoAéyia

5.1. PoAdyia xe1ipdg Braille kal opiAouvTta
5.2. zuttvnmpia Braille kar opgiAouvTa
XpApata

. E€aoknon otn ypagn BAETTOVTWY ME KAl XWPIG TTAaioIa

B’ Mépog: ESeAiypéveg Texvikég KT kai e§eAIyuéveg de§16TNTEG

KivnTikétnra/ NpocavartoAiouog

ahowN=

E§doknon Twv Bacikwv TexViKwv K/

E¢doknon otn diafaon dpouwyv JE i Xwpig gavdapia
Méoa padikng peragopdg (empiBaon- amrofifaon)
Mayadia

A1adpopég o€ TTI0 HOKPIVA ONUEIO OTNV TTEPIOXA
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B.3.2.4. EkraideuTiko YAIKO

OAo 10 ekTTaIdEUTIKO UAIKO TNG €18IKOTNTAG Ba TTPETTEl va gival dIaBéaipo
KAl 0€ EVOANOKTIKEG HOPQPEG: Braille, pueyevBupéveg eKTUTTWOEIG, KABWG
KAl 0€ NAEKTPOVIKI MOP®PN. ZUYKEKPIPMEVA TO EKTTAIOEUTIKO UAIKO yia KAOE
MAOnua eivai:
1. Z0oTtnua Braille (ypagn — avayvwon — TexvoAoyieg):
o Eyxepidio ektraideuong
e xaprTi Braille, kévrpa Braille
2. EAAnvIKA YAwooa kal AywynR Adyou:
e Eyxelpidio Ektraideuong
o Keipeva kal TETPAdIa AOKNOEWV.
3. AyyAikn yAwooa:
o EyxeIpidio ekmaideuong
o Keipeva kal TETpAdIa AOKNOEWV.
4. Texvoloyieg TnAspwviag:
e Eyxeipidio ektraideuong
5. Texvoloyieg pwVAG:
o Eyxepidio ektraideuong.
o 00dnyieg xprioewv 6Awv Twv dI0BECINWY EQAPUOYWV
Aoyiopikou.
6. Xeipiopog kai Yrnpeoieg TnAe@wvikou kévrpou (call center):
o Eyxelpidio extraideuong.
o 00dnyieg XpNOoews TOU EKTTAIDEUTIKOU TNAEPWVIKOU KEVTPOU.
7. MpoéocBacn og cuoTRPATA TTANPOPOPIKNG:
o Eyxepidio ektraideuong
e AvayAuoa Alaypduuarta, Baoiopéva o€ Braille, Tou
TTEPIBAANOVTOG TOU AEITOUPYIKOU CUOTHPATOG.
e 0dnyieg xpnoewv 6AwV Twv dINBECINWY EQAPUOYWV
AoyIoMIKOU.
8. Ymnpeoieg ESumrnpéTnong MeAatwv:
o Eyxepidio ektraideuong
o OO0bnyiegc xpnoewg OAwv Twv OdIABECIWY  EQAPPOYWV
Aoyiouikou.
9. KivnTikétnTa/ NMpoocavatoAiopog Kai de§16TNTEG KABNMEPIVAG
SiaBiwong:
e MrraoTouvia (1 ava otToudaoTr))
e AvayAugol xapTeg
e AMOC €€0TTAIGHOC

B.3.2.5. EvO&IKTIKOG KATAAOYOG €AAXIOTOU £EOTTAIONOU YyIO TO TTPAKTIKO
pépog

Agdopévng TNG OTEVAG OXEONg TOU OTIOUdACTA ME TA  UTTOOTNPIKTIKA
TTANPOPOPIAKA CUCTAUATa TTpoTEivETal N O1d0eon €vog TTARPoUG OTaBPoU

* 0 €EonNIOPOC TOU HABAPATOC MPENEI VA AvavEDVETAl KABE Xpovid e véa BondRpaTa nou
KUKAO(pOpOUV
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epyaciag yia kabe €vav omroudaoTtr]. To TANBOC Twv OTABPWY epyaciag Ba
gival 15, 6co1 dnAadn kal o1 oTToudaoTéG ava £€10¢. O oTaBudg autdg Ba
XPNOIMOTIOIEITAI yIa TNV TTPOKTIKN €EA0OKNON Twv OTToudaoTwy TOOO OTa
BewpnTIKA pabApaTa 600 KAl OTA €PyacTnEIOKA aAAG Kal yia TIG YPATITEG
e€etaoelc. H Tmpoteivopevn ouvBeon kKABe oTaBuoUu epyaciag @aiveral
TTOPAKATW EVW KABE cuoTATIKO TOU OTABPOU epyaaiag AapBaver Eva KwIKO JE
TOV OTTOIO KaI Ba ava@EéPETAl OTN CUVEXEIQ TOU KEIPEVOU.

20vleson 21abuov Epyaciag (15 otaBuoi)/ EAAXIOTEG TTPOdIAYPAPES
e H/Y Pentium IV 2.4 GHz (ue O86vn kai ZupRatikd NMANKTpoAdyIo)-E1

Zapwtng-E2

Kdpta Hyou kai nxeia-E3

MikpO@wVo Kal akouoTIKA KEQAAAG (headset)-E4

DVD/CD-RW-E5

Kdapta AikTUuou-E6

Eowtepikd modem-E7

Noyiouiké avayvwaong 086vng (3 TouldxioTov SIaQOPETIKA CUCTHHATO

ava 5 otabpoug epyaoiag To kaBéva)-E8

200TNUA YETATPOTING KEIWEVOU o€ EAANVIKN Kal AyyAikr) opiAia -E9

e 2U00TNUA avayvwpliong opiAiag (3 ToUAAXIoToV dIAQOPETIKA CUCTANATA
ava 5 otabpoug epyaoiag To kaBéva)-E10

e AoyIouIKG OTITIKAG avayvwplong xapaktipwyv (OCR)-E11

e Agitoupyikd ZuoTnua-E12

e E@apuoyEéG AUTOPATIONOU YPaPEioU (ETTECEPYATTNG KEIUEVOU, AOYIOTIKO
QUAANO, NAEKTPOVIKEG TTAPOUCIACEIG, dlaxeipion PAoewv OedOUEVWV)-
E13

e AOYIOUIKO e€@apuoywVv  OIadIKTUOU  (QUAAOUETPNTAG,  €QApHOYA
NAEKTPOVIKOU Taxudpoueiou)-E14

Emiong TmpoteiveTar n didBeon duo ekTutTtwTwy Braille o1 otroiol va eivai
TTPOCRACIYOI 0€ OAOUG TOUG OTABPOUG £pyadiag HECW TOU TOTTIKOU SIKTUOU.
2Tn OUVEXEIA TTapaTifevial o €AAXIOTOG ATTAITOUUEVOG €EOTTAIONOG avd
MaBNua. Ze KGBE PuaBnua xpnoiuoTrolouvTal CUCTATIKA TOU OTaBPoU epyaaiag
OAAG Kal ETTITTAEOV £EOTTAIONOG WG EENG:

1. Z0oTtnua Braille (ypagn — avdyvwon — TexvoAoyieg):
e [pagounxavég Braille (pia ava otroudacTn)
e Avavewolueg diatageig Braille (Braille display) (3 tepaxia)
e  @PopnTéG OUOKEUEG ONUEIWOEWY (3 TENAXIQ)
e [livakideg Braille (uia avd oroudaoTn)
2. Texvoloyieg TnAspwviag Kal QWVAG:
e E1,E2 E3, E4,ES8, E9, E10,E12
3. Xeipiopog kai Yrnpeoieg TnAe@wvikou kévrpou (call center):
o  Wnoiakd TNAEQWVIKS KEVTPO WE TIG 0dNYiES XPrioNG Tou Kal TO
OUVOOEUTIKO €COTTAICHO YIO TNV AOQPAAr] Kal atTpOOKOTITN
AeIToupyia Tou.
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e NOVIOHIKO XEIPIOUOU TNAEPWVIKS KévTpou atrd H/Y (CTIT) e
15 adeieg xpriong
o  Wnoiokég TNAEQWVIKEG ZUOKEUEC CUMPBATES E TO TNAEQWVIKO
KEvTpo (1 avd oTToudaoTh)
4. MNpéoBaon o€ cuoThHpATA TTANPOYPOPIKAG:
o  KAel0T6 KUKAwpa TnAedpaons (CCTV) (2 tepdyxia)
e Braille display (2 tepdyxia)
e E1wgkal E14
5. Ymnpeoieg ESumrnpéTnong MNMeAarwv:
o Noyiouiké TTakéTo Alaxeipiong Zx€oewv MNMeAaTwy Pe Tov
aATTaAPAiTATO OUVODEUTIKO s&ow)uc:péi Kal 15 adeieg xprnong.
e 2xeolokr Baon Asdopévwyv (RDBMS) diaocuvoEoiun e Tn
d100€01un epapuoyry CRM.
e E1wgkal E14

TéNog TTpoTeiveTal n d1dBeon evdg popnTou uttoAoyioTr (notebook) yia K&Oe
otroudaaoTr], JE TOv OTToi0 Ba uTtTopei va epyddleTal, va e€aokeital o ¢nThHpaTa
TTPOCRACNG 0€ CUCTANATA TTANPOPOPIKAG KaI VA EEAOKEI TIPAKTIKA TIG YVWOEIG
TTOU €X€1 0TO AGRBEI KATA TN BewpnTIK KATAPTION KAl KUpiwg va «diaBadlei» oT1o
ot Tou. EmmAéov o @opntdg uttoAoyioT ¢ Ba divel T duvartdTnTa OTOV
o1oudaaTr va KPATd CNUEIWOEIG, Va PETATPETTEI Ta dIOBECIUA OUYYyPAUPaTa
og OToI0 PopP®r auTtdg €MOUPEl Kal va ETTECEPYACETAl OANEG QUTEG TIG
TTANPOYOpPIEG OE OTTOIOOATTOTE XPOVIKA OTIyur. H eAdxiotn TrpoTeivouevn
ouvBeon £xel WG EGNG:

ZuvOeon Popnrol H/Y (Notebook)

Emegepyaotg Pentium IV 2.0 GHz.

CD R/RW DVD.

Kapta rxou.

Kapta ypa@IiKwv.

256 MB RAM.

AKOUOTIKA KalI JIKPOPWVO KEQAAAG.

NAeIToupyikd ouoTNUa

Hyeia evowpatwuéva

Kdapta AikTuou

Modem

Noyiouiké avayvwong 08évng

200TNPAO PETATPOTIAG KEIHEVOU o€ EAANVIKA Kal AyyAIKr) opiAia
200TNPO avayvwpiong opIAiag

Noyiouikd oTrTIKAG avayvwpliong Xapaktipwyv (OCR)

" To oUotnua CTI eivai npoaipeTikd kai O6a kabopioel To PaBPO AUTOMATONOINONG
NPOOMEPOPEVWY UMNPEDINV OTOV onoio Ba eknaideutouv ol onoudaoTec. 'Eva TEToio ouoTnua
£Xel TN duvaToTNTA AVAvVEWONG KAl NPoaBnK®Y.

¥ AOyw TNG £vTovng NapapeTPonoinonG Nou XapakTnpilel TETolou €idouc spappoyéc (CRM
£PAPHOYEC) aAAG Kal TV Ypryopwv aAAaywv oTo Xwpo, dev undpxel OEOUEUDN WC NPOC TIG
duvaToTNTEC Kal TN AEITOUPYIKOTNTA TOU AOYIOHIKOU.
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e Noyiopikd e@apuoywyv OIadIKTUOU (QUAAOUETPNTAG, €QAPUOYN
NAEKTPOVIKOU TaXUDPOUEIOU)

B.3.2.6. Yyieivi) ka1 Ao@aAgia katd Tn didpkeia Tng Katdapriong

Na Ttnv daptia Asitoupyia TNG KATAPTIONG, TIPETTEI va ThpouvTtal Ol
amapaitnTeg  TTPOUTTOBECEIC uyIElviiG Kal  ao@aAciag. Or  aiBouoeg
01daoKaAiag Kal Ta gpyacThpla, TTPETTEI va TTANPoUvV TOuG Pacikoug
Kavoveg TTou TTpoBAETTovVTal aTrd ToV Kavovioud Asitoupyiag Twv IEK Tou
OEEK (QwTIopOG, agpiopog, eAdxIoTeg Sla0TAoEIC XwpwyV KAT). ETtiong,
AOYW TwV EIBIKWV AVOYKWY TwWV OTToudacTwy, 0 Xwpog Tou IEK tpéTTel
va 0100€1el KATAAANAN oAuavon TTpocavatoAiopol OTTwg avayAugo
OATTEdO, YEYEVOUUEVEG TAUTTEAEG YIa ATOPA PE TTPORARUaTa épacng, Kal
TIPOOTATEUTIKA UAIKA O€ YWVIEG KOl OKAAEG.

Mpétrel va AappaveTal 1I0IKA PEPIUVA OTOUG EPYAOTNPIAKOUG XWPOUG YId
TNV TTPOANYN ATUXNUATWY aTTO AITiEG OTTWG TO NAEKTPIKO PEUMPA, TNV
aviywaorn UAIKWY, TRV TITWOoN AvTIKEINEVWY KATT, Kal va divovTal oagng
odnyieg yia TN XPAon Twv CUCKEUWV MPEOO OTa gpyaoTtripla. TEAog
opeiAeTal va Oivetal €ugacn oTnv KabapidétnTa Twv aiBoucwyv, Twv
XWPWV E£PYOCiag, TwV KOIVOXPNOTWVY XWPWV CUYKEVTPWONG Kal TwV
XWPWV UYIEIVAG.
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B.3.2.7. MNMpoooévra Ekraideutwv

O1 ekTTaIBEUTEG Ba TTPETTEI VA €XOUV TIG OKOAOUBEG €I0IKOTNTEG KAl TTPOCOVTA
ava pdénua:

1.

20oTtnua Braille (ypapn — avayvwon — TeEXVoAoyigg): EKTTaideuTég
ME apioTtn yvwon Braille, moTtotroinuévol ammdé 1o KEAT ] TouAdxiotov
I00TINO  KEVTPO TNG EAAGDAG Kal Tou eEwTepikoU. ATTaiTeital 5-€TAG
euTreIpia otn didaockaAia cuoTriuaTog Braille.

EAANVIKR yAwooa kai AywynR Adyou: Tltuxiouxolr PiIA0COQIKAG
2XOANNG HE 3-€Tr) eutreipia o€ O1dAOKAAiG aTtOuwv e TTPORARPATa
opaong kal yvwon Tou cuoThpaTtog Braille. MNa tnv Aywyr Adyou ol
eEKTTaIOEUTEC TIPETTEI va  gival nBoTToloi, cuyypageig, Oiknyopol n
atmmogoitol oxoAwv Méowv Madikng Evnuépwong pe TouAdxioTov 3-£Tn
euTTEIpia 0T d1I0ACKAAIQ TOU QVTIKEIMEVOU.

AyyAIkl yAwooa: [lruyiouxol AyyAikng PiAoAoyiag 13 KATOXOI
oimmAwpartog Proficiency kai dvw pe 3-€1r eutreipia oe didaokalia
artépwy pe TpofAAuaTa épacng Kal yvwon Tou cucoThuaTtog Braille
(AyyAikoU kai EAAnvVIKoU).

Anpéoieg oxéoelig & Texvikég avalATnong epyaciag: ATTOQOITOI
oxoAwv Koivwvikwv Emotnuwy 4 Méowv Madikng Evnuépwong kai
ammogoitol T.E.l. Koivwvikwv Agitoupywyv. EmOuunTt €ival n dI0AKTIKN
euTTEIpia o€ droua pe TTpoBAAUaTA OPACNC.

WuyxoAoyikl YrootApign: MNTuxiouxol AvWTaTtwy ZX0Awv

WuxoAoyiag, Koivwviohoyiag kaBwg kai atmrogoitol T.E.I. Koivwvikwy
NEITOUPYWV JE 3-£TR EUTTEIPIO OE UTTOOTAPIEN ATOPWY UE TTPORARPATA
opaong.

KivnTikétnra- lMpooavatoAiIopog: EKTTaIdEUTEG PE TTIOTOTTOINUEVN
TrpouTinpecia oto KEAT 1} otov MNMaveAAvio ZUAoyo Tu@Awv, 1} aTopa
TMIoTOTTOINUEVA aTTO IOPUPATA KOl OXOAEG TOU €EWTEPIKOU. ATTapQiTATN
gival 5-eTA¢ gutTeIpia o€ diIdaoKaAia aTOuwyY Pe TTPoRAAUOTA OPACNG.
Texvoloyieg TnAgpwviag: lNTuxiouxol MNMAnpo@opikng, HAEKTPOAGYOI
Mnxavikoi kai arrogoitol T.E.l. TTIANpo@opIKAG o1 OTToiol va €X0ouv
TTaPAKOAOUBAOEl KaTd Tn OIGPKEID TWV OTTOUdWV TOug padnuara/
OEUIVAPIO OXETIKA ME TO QVTIKEIUEVO 1 VO £XOUV OXETIKN EUTTEIPIAL.
EmBupunth gival n d10aKTIKN euTTEIpia € ATOpA UE TTPORAAPATa 6paong
Texvoloyieg QWVAG: Mruxiouxor TAnpo@opikig, HAekTpoAdyol
Mnxavikoi kai atmégoitor T.E.l. TTAnpo@opIKAG o1 oTToiol va €xouv
TTapakoAouBAoel Katd Tn OIGPKEID TWV OTTOUdWV TOUG padnuara/
OEUIVAPIO OXETIKA ME TO QAVTIKEIUEVO 1 VO £XOUV OXETIKI EUTTEIPIAL.
EmBuunTtA gival n d18aKTIKN euTTEIpia o€ dTopa pe TTPoBAANATA OPaCNG.
Xeipiopog kal Ymrnpeoieg TnAepwvikou kévrpou (call center):
Mruxiouxor TMAnpo@opikAg, HAekTpoAdyol Mnxavikoi kai atmmé@oiTol
T.E.l. TANpo@opIKAG. oI OTToiol va £XOUV TTAPOKOAOUBNOEl KATA TN
O1dpKEID TWV OTTOUdWY TOUG HaBnuarta/ OePIVAPIO OXETIKA HPE TO
QVTIKEIMEVO 1) VO €XOUV OXETIKN €TTEIpia. EMOuUMNT €ival n OI0AKTIKN
euTTEIpia o€ dTopa pe TTPoBAAuOTA GPACNC.

10.MpoéoBaon ot OUCTHMATO TTANPOYPOPIKAG: [MTuxiouxol

MAnpogopikAg, HAekTpoAdyor Mnxavikoi kair  atmégoitor  T.E.I.
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11

MAnpo@opIKNG o1  OTToiol  va  €XOuv  gMTTEIpid  O0€  (NTAMATA
UTTOOTNPIKTIKWY TEXVOAOYIWV YIa dTOpa ME TTPOBAAMATA  OpaoNG.
EmBuunth civar n d1dakTIKr euTTEIpia ] GAAou eidoug TTpolTTnpETia
OXETIKA UE TO QVTIKEIMEVO.

.Ymrnpeoieg ESutrnpétnong MeAatwv: lNNTuyiouxor NAnpo@opIkng Kai

HAekTpoAdyol Mnxavikoi atrogoitol T.E.l. TTAnpo@opIkig Kal amrégolTol
OikovopIikwy ZxoAwv. EmOuuntA €ivar n &I0aAKTIKA euTreipia f GAAou
€id0OUG TTPOUTINPETCIA OXETIKA PE TO AVTIKEIPEVO.
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B.4. E¢eTdocig EowTepikéG (KATA TN SIAPKEIA TG KATAPTIONG)

Kard 1n didpkeia kdBe egaurjvou ol katapTti¢dpevol uttoBdAlovTal o€
€€ETAOEIC TTPOOGOOU TTOU TTPAYHUATOTTOIOUVTAl O€ OAQ TA HABAUATA EKTOG TWV
UTTOOTNPIKTIKWV.
210 BewpnTIKA paBriuaTa ol KatapTiI(OpEvol EETACOVTOI O€ OEIPA YPOTITWV
1 TTPOPOPIKWV EPWTACEWV PECA ATTO TIG OTTOIEG DIOTTIOTWVETAI N ETTITEUEN
TWV OTOXWV TNG 010a0KAAIag.
2T epyaoTnpIoOKA pabnuata n  €gETaon  yiveral OTOUG XWPOUG Twv
epyacTtnpiwv eite pe eg€taon Twv OEEIOTATWY TOU KATAPTI(OMEVOU OFE
TTPAYUATIKO XPOVO €iTe JE avABeon EpyaciwV.
270 MIKTG pabAuaTta n €E€taon yiveTal ypaTrTwg 1 TTPOQPOPIKWS OTO
BewpnTIKO PEPOG, EVWY OTO EPYACTNPAIKO PEPOG WE £CETAON TWV OEEIOTATWY
O€ TIPAYMATIKO Xpovo i heE avaBeon epyaciag. H BabuoAoyia TTpokUTITEl
aTTO TOV YECO OPO TWV ETTI HEPOUG ECETACEWV.
2710 TéPag KABe e€aurpvou, 10 otroio diapkei 14 gBdouddeg, dieEdyovTtal ol
€€ETAOEIC €’ OANG TNG UANG TWV POBNUATWY, YPOTITWG ) TTPOPOPIKWG OTA
BewpnTika, pE €g€taon O€CIOTATWY O TIPAYMATIKO XpPOvo 1 avabeon
EPYACiag oTa EPyacTNPIAKA Kal e ouvOuaoud oTa UIKTG pabriuara.
H teAIkiy BaBuoAoyia KABe paBriuaTog yia KABe £¢AuNVO TTPOKUTITEI ATTO TOV
MECO OpO TwV BaBuoAoyiwy TNG TTPOODBOU KAl TWV TEAIKWYV ECETACEWV.
AOYW TWV €I0IKWY XAPAKTNPIOTIKWY TWV OTTOUdAOTWY TNG OUYKEKPIPNEVNG
€I0IKOTNTAG, Ol YyPATITEG €€eTAOEIC Ba yivovTal OTOUG OTABUOUG €pyaoiag
TTOU TTEPIYPAPTNKAV oTnv evotnTta B.3.2.5. O1 otaBuoi gpyaciag tpiv T
dieCaywyn Twv e¢eTdoewyv Ba kabapifovtal amd TTPOCWTTIKA apXEia Twv
otmroudacTwy (autd Ba petagépovtal oe CDs kal Ba Trapadidovral GToug
o1ToudacTEG) Kal Ba eAéyxovTal TTPOKEINEVOU va dIaoPaANIoTeEl To adIdBAnTo
Twv egetdoewyv. O1 omroudaoTéC Ba TTpocépyxovral oTnv aiBouca otTou
Bpiokovral o1 oTaBuoi epyaciag kai Ba AapBdvouv Ta Bfuata o€
NAEKTPOVIKA pop®n 11 o€ popen Braille. O1 amaviioelig Twv Bepdtwy Ba
TTapadivovTal NAEKTPOVIKA Kal Ba eTTIOTPEPOVTAI OTOUG EKTTAIOEUTEG EITE OE
NAEKTPOVIKN €iTe o€ EvTUTIN Braille popon.

B.5. [lMaveAAnvieg Egerdoeig [TMototmroinong Ttng EtrayyeApartikig
KardapTtiong

B.5.1. MpoBAerdépevn diadikacia EeTdocwyv

MNa v ammoktnon AimmAwpuatog otnv EidikétnTa « TEIPEXIAX: ATOMO e
MpoBAjuaTa Opaong Xeipiotég TnAspwvikou Kévrpou EgutnpéTnong
MeAaTWV» TTPETTEI VA IKAVOTTOIOUVTAI OI TTAPAKATW TTPOUTTOBECEIC:
a)OAokAnpwon 1S @oitnong oto |LE.K. kar amoktnon 1ng
BeBaiwong EmayyeApatikig Kataptiong (B.E.K.)

B) Emtuxia o10 OtwpnTikd péPOG Twv Tehikwv Eetdoewv
MoTtoTtroinong EmmayyeApaTikig KatdpTtiong.

y) Emruxia oto [pokTikd pépog Twv TeAikwv EgeTdoewv
MoTtoTtroinong EtmrayyeApaTikig KatdpTtiong.
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Ooov agopd T1n dievépyela Twv Tedikwv Egetdoecwv [MoTotmoinong
EmayyeAparikng Kardptiong, ouykpoteitar otnv K.Y Ttou O.E.EK.,
Kevrpiky  E&etaomiky  Emtpoty  lMioTtomoinong  EmmayyeApaTikAg
KardpTtiong (K.E.E.I.E.K.), TTou éx€l wg €pyo, TNV OPaAr Kal adidBAnTn
dle€aywyn Twv €CeTACEWV.

2€ TTEPIPEPEIOKS ETTITTEDO CUYKPOTOUVTAI KATA TIG E¢eTaOTIKES MEPIGdOUG,
ol Mepipepeiakég ECetaoTikég EmTpotrég MioTotroinong (M.E.E.M.). Oi
EMTPOTTEG AUTEG EXOUV WG £PYO TNV OpyAvwon Kal €QAPPOYR Twv
O1a0IKACIWY, TTOU Eival OXETIKEG PE TIG ECETACEIC QUTEG, OTNV TTEPIPEPEIN
TOouG. TouTo yiveTal e BAon TIG, EKACTOTE, I0XUOUOEG ATTOQACEIG ToU A.Z
Tou O.E.E.K. kai Ti 0dnyiec Tn¢ K.E.E.M.E.K. ka1 Twv M.E.E.MN.%*

H MMoTtotroinon EmayyeAparikng Katdptiong, Bacifetal o€ €EETAOEIG
OewpnTiKOU Kal MpakTikou Mépoug, TTou diegdyovTal o€ EBvikO ETTitredo.
Kartd tnv g¢étaon tou OewpnTikou Mépoug emdIWKETAI va dIOTTIOTWOEI
Kara Tooov o amogoitog Tou |LE.K. KkaTtéxel kal €ival IKavog va
XPNOIUOTIOIEI, O€ OUYKEKPIUEVEG ~ETTAYYEAMOATIKEG EQAPMOYEG, TIG
BewPNTIKEG YVWOEIC TTOU ATTAITOUVTAI YIa TNV GOKNGOT TOU £TTAYYEAUQTOG.
Kartd tnv €¢€taon Tou MNpakTikou MEpoug eAEyXOVTal O1 ETTAYYEAUATIKEG
IKavOTNTEG Kal BEEIOTNTEG TOU €EeTAlOPEVOU, OTTWG AUTEG TTEPIYPAPOVTAI
OTO TIPOQIA TOU ETTAYYEAUATOG KOl OTA €T PEPOUG ETTAYYEAUATIKA
KabrkovTa.

AirAwpa 1} MioToTToINTIKG, AV TTPOKEITAI YIa €I0IKOTATEG METAAUKEIOKES 1
MeTayupvaoiakég avTioToixa, dIKaiouvTal, 000l ETTITUXOUV Kal OTIS dUo
e¢eTdoEIG.

O1 evdla@epOUEVOI TTOU ATTETUXAV, UTTOPOUV VO CUHMNETEXOUV €K VEOU OTIG
eCetaoelg Motommoinong. O UTTOWPAPIOG, O OTTOI0G ETTETUXE MOVO OTO
MpakTikd A OewpntikdO MEPOG Twv  E€EETACEWY, KATOXUPWVEI TNV
BaBuoAoyia o1o pépog autd yia Tpia (3) ouvexn £€Tn, Katd Tn dIdpKEIa
TWV OTTOIWV OUUMETEXEI PMOVO OTIG €EETACEIC TOU MEPOUG OTO OTTOIO
ammétuxe. Av péoa oT1o didoTnua Twv TPIWV (3) €TWv Oev ETTITUXEI KOl OTO
AANO PEPOG TwV €EETACEWY, UTTOXPEOUTAI VO CUPMUETAOXEI €K VEOU Kal
oTa duo pépn Twv egetdoewyv MoTotroinong, pe Bdon TOvV 10YXUOVTO
Kavovioud Karaptiong.

B.5.2. E¢eTaoTéa UAN BewpnTIKOU PEPOUG

Kard 1nv e€&étaon Tou OcewpnTmikou Mépoug Twv  eEETACEWV
MoTotroinong, o1 €¢eTalOPeEVOl KAAOUVTAl va QTTAVIAOOUV ypaTITwG N
TTPOPOPIKWG 0€ apiBud EPWTACEWY TTOU AVaPEPOVTAlI OTO OewpnTIKO
MEPOG TOU N'vwoTIKOU AvTIKEINEVOU TNG EIBIKOTNTAG.

H didpkeia twv egetdocwyv OecwpnTikou Mépoug cival TouAdxiotov 3

WPEG.
B.5.3. E¢eTaoTéa UAN TTPOAKTIKOU PEPOUG

Kard tnv g¢€taon Tou MNpakTikou Mépoug Twv E¢etdoewy MNioTotroinong,
ol uttoyneiol e¢eTdlovTal o€ BEuata TTou TIAEyoVTal OTTO TOUG £EETAOTEG
aTTO TOV KATAAOYO OTOXO0BOECIAG TTPAKTIKWY IKAVOTATWY KAl OECIOTHTWY,
TToU TTEPIAapPBaveTal otov Ioxuovta Odnyd KatdpTtiong.
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AvamrtiooeTal - avaykaia  UAIKOTEXVIKA  uttodoury  yia TNV
TTpaypaTtotroinon Twv Egetdocwyv MNMpakTikou MEPOUG Kal TTEPIYPAPETAI N
MEBoBOAOYia £€ETAONG TWV TTPAKTIKWY IKAVOTATWY Kal OEEIOTATWV.

H didpkela Twv g¢etdoewv MNpakTikou Mépoug kupaiveTal atrd 2 £wg 5
WPEG.

KdaBe utrowneiog etetadetan ammd 1peig (3) egetaotég. O uttown@log
Bewpeital emTUXWYV, €@’ OGOV TOUAAXIOTOV BUO aTTd TOUG TPEIG EEETAOTEG
TOV XAPOKTNPIoOUV ETTITUXOVTA.

B.5.4. AimrAwpata — MoToTtroinTikd — BeBaiwoeig

210Ug atro@oitoug TG EIdikoTNTaG TEIPEXIAX: ATopa pe MNpoBARuara
Opaong Xeipiotég TnAepwvikou Kévipou Egutnpétnong lMeAatwv»
TTapéxovTal ol akdéAouboi TiTAo!:

a)BeBaiwon EmayyeApartikig Karaptiong (B.E.K.). Tnv BeBaiwon
auty atroktouv ol amogoitol Twv LEK. perd tnv emtuxn
OAOKAApWON TNG KATAPTIONG TOUG.

B)AITTAwua EmrayyeAuarikng KatdpTtiong EMITTEDOU
peTadeuTepoBaBuIag EmayyeAparikig Kardptiong. Atrapaitntn
TTPoUTTé0E0N €ival N EMMITUXNG CUPUETOXA Twv Katoxwv B.E.K. oTig
e¢etaoelg Matotroinong @swpnTikou Kai MpakTikou Mépoug.

y)BeBaiwon Motomoinong EmayyeApatikhg  Kardptiong.  Tnv
BeBaiwon autr atrokTouv Aol 6001 €X0UV ETTITUXEI OTIG EgeTdOoEIg
MoTotroinonNg Kal TNV XPNOIYOTToIoUV  HéEXPI va  €kO0BEi TO
AiTTAwpa ToUuG.
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1. Avagopd oTo TrepiexOpevo Tou EtrayyeAparikou Topéa Kai
EPIYPAPR TNG SuVapIKAG TNG E18IK6TNTOG

r.1.1. Neprypa@n Tou Topéa

O Topéag MNMANPo@opIkAG- TNAETTIKOIVWVIWY Kal AIKTUWV €ival O TTIO JOVTEPVOG
Kal 1Mo TaXEéwg avamTtuooouevog Toupéag. Or eIdIKOTATEG TIOU  TTEPIEXEI
aoxoAouvTtal he Ta ¢NTAMATA TNG OUYXPOVNG TTANPOYOPIOKAG TEXVOAOYIag Kal
TWV TNAETTIKOIVWVIWY. O ToPEag autdg atreikovidel Tnv TTpo@avr) oUYKAIoN Twv
TNAETTIKOIVWVIWV KAl TNG TTANPOPOPIKAG N oTToia AapBavel xwpa Ta TEAeuTaia
xpovia. O1 OU0 MEeEYAAEG ETTIOTNUOVIKEG TTEPIOXEC (TNAETTIKOIVWVIES KAl
TTANPOPOPIKH)) EVOTTOIOUVTAI WG EVVOIEG TTPOG TNV KATEUBUVON TNG BeATiwong
TNG TTOIOTNTAG WS OAAG Kal TNG TTONITIOUIKAG TTAYKOOUIOTTOINONG.

To yeyovog o1l 0 Topéag MNMANpo@opiknG- TnAETTIKOIVWVIWY Kal AIKTUWV gival
OTeEVA OUVOEDENEVOG UE TN oUYXPOVN KoIVwvia TNG TTANpogopiag Tov KaBioTd
TOPEQ OTTOU Kal Ta ATOPO UE €I0IKEG AVAYKEG UTTOPOUV VA KATAPTIOTOUV Kal €V
TEAEl va  epyaoTouv. AUTO ouppaivel yiaTi N TTANPOQOPIKK} KAl Ol
TNAETTIKOIVWVIEG  TTAPEXOUV  TTOANOTTAOUG  Kal  EVAOAAGKTIKOUG  TPOTTOUG
TTPOCRacng otnv TTAnpogopia. ‘ETol KGBe ATopo PTTOPET va KATAPTIOTEI PE £TOI
WOTE va PTTOPEI va dlaxelpifeTal TNV TTANPo@opia JE ToOV TPOTTO TTOU AVTIOTOIXEI
OTIG IDINTEPES TOU AVAYKEG.

.1.2. Neprypaen tng E18i1kéTNTAG

Edw kal dekaeTieg, 7000 0TNV EUpwTrn 600 Kal 0TV APEPIKN, N EI8IKOTNTA TOU
TTapadoaoiakoU TNAEQwvNTH (XEIPIOTA KN QUTOPATOTTOINMEVOU TNAEQPWVIKOU
KEVTPOU) atroTeEAOUCE pIa atmd TIG KOAUTEPEG KAl PBIWCINOTEPEG AUCEIS yIa
amoppdé®non aTOouwv HE TTPoPAAuUaTa Opacng OTnVv ayopd epyaciag. 2T0
TTAQiclo autd, otnv EAAGDa aAAG kai otnv uttoAoitmn Eupwtin kai APEPIKN,
AcIToupyouv €0w Kal Xpovia OXOAEG TTAPAdOCIAKOU TNAEQWVNTH, TTAPEXOVTAG
o€ aropa pe TpoBARuata épacng TNV KAtaGAANAN KatdapTion yia va PTropouv
VO €PYacToUV Kal va eviaxBouv oTo KOIVWVIKO oUvolo. QoT1éoo, o1 aAAayEg
OTNV TTAYKOOMIA OIKOVOUIQ, OONYOUMEVEG ATTO TNV TEXVOAOYIKN €TTAVACTOON
TNG TTANpo@opiag, TTpowbnoav éva VvEo ETTIXEIPNOIOKO PWOVTEAO TTPOCEYYIONG
TWv TTEAATWV. To V€O «TTeAATEIOKEVTPIKO» MPovTEAO (Customer Relationship
Management - CRM) 1Tou akoAouBeital attd TIG €TTIXEIPAOEIG, €TTNPEAleEl O€
KaBopIoTIKO BaBud 10 TTAPAdOCIaKO €TTAYYEAUQ TOU TNAEQWVNTH KOl TOU
TTPOCOETEl VEEG APUOBIOTNTEG ATTAITWVTAG TAUTOXPOVWG Kal VEEG OEEIOTNTES
amo autov. MapdAAnAa, ol €geliceic atnv TTANPo@opIkr, divouv Twpa TNV
gUKalpia oe aropa e TTPoPAAPaTa 6paong, N Kal PE OAIKA TUPASTNTA, va
éxouv TTpdoBacn TO00 o€ TTANPOPOPIOKA CUCTHHATA KAl TIG EPAPUOYESG TOUG
600 kal oTo d1adikTuo. MAAIoOTa QUTO ETTITUYXAVETAI O€ TETOIO BABPO, WOTE O
XPNoTNG va €xel Tpdofacn OTIG TTANPOPOPIEG TTOU ePpavifovtal oTnv 00dvn
TOU UTTOAOYIOTA TOU ME TTOAAOUG €VOAAOKTIKOUG TPOTTOUG (OTTWG CUVBETIKN
oMIAia, avavewaolueg dlatagelg Braille, K.4.) kal o€ TTpaypaTikd xpoévo.

H atroteAeopatikn éviagn Twv atopwyv Pe TTPoRARuaTa 6pacng OTO KOIVWVIKO
oUvoAO Kal n amoppd®nor Toug atmd TNV ayopd epyaciag emBAAEl TV
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TTapakoAoubnon Twv paydaiwv KOIVWVIKOOIKOVOUIKWY KOl  TEXVOAOYIKWV
e€eNiCewv. 27 auTo TO TTAQICIO TTPOTEIVETAI N KATOXUPWON PIAG vEQS €10IKOTNTAG
TTou @épel Tov TiTAO «TEIPEXIAX: Atoua pe MNpoBAruatra Opaong XeipIioTéG
TnAepwvikou Kévtpou E¢utnpétnong lMeAatwvy». H katdption otnv €v AOyw
€I0IKOTNTA, EKPMETAAAEUOUEVN TIG BUVATOTNTEG TNG TTANPOYOPIKAG yia TTpdoaon
ATOPWYV e TTPORAANATA Opacng o€ TTANPOPOPIAKA CUCTAUOTA KAl EQAPUOYEG,
@IN0dOLEI va dwoel 0TV ayopd €pyaciag avbpwIToug PE yVwon TwWV VEWV
Tdoewv 01O XWPO Tou marketing kail TG €EUTTNPETNONG TTEAATWY, OI OTToioI Ba
MTTOPECOUV va TTAPAKOAOUBNOOUV TIG TAXUTATEG €CENICEIC OTNV KOIVWVIA TNG

TTANPOYOpPIag.
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.1.3. H Auvapiki Tng Eidikétnrag

O «droxog OimmAwparog IEK ¢ edikétnTag «TEIPEXIAX: ATopa UE
MpoBAAuaTa Opaong XelpiotéG TnAepwvikou  Kévipou E&utnpétnong
MeAaTwv» €XEl OAEG TIG TEXVIKEG YVWOEIG, TIG OECIOTNTEG KAl TA ETTAYYEAMOTIKA
TTPOCOVTA TTOU TOV KABIOTOUV IKavO va TTapéxel KABe €idoug TTAnpo@opia Kai
eCUTTNPETNON OTOUG TTEAATEG MIAG €TAIPIAG ) €VOG opyaviopou (dnuoaoiou n
IBIWTIKOU), WG XEIPIOTAG TOU TNAEPWVIKOU KEVTPOU, O GUVTOUO XPOVO Kal ME
TN MEYIOTN OuvATH ATTOTEAECHATIKOTNTA, XPNOIUOTIOIWVTOG OTTOIOdNTTIOTE
e€e1dikeupévo Aoyiopikd CRM. EE dAAou o1 dirmAwpuaTtouxol Tng €10IKOTNTAG
«TEIPEXIAX: Atopa pe [MpoBAiuata Opaong XeipioTég TnAe@wvikou
Kévtpou EEutnpétnong MeAaTwv» ammoTeAwvTag TNV TTPWTN (OTAV TTPOKEITAI
yla VvEoug TTEAATEG) Kal MUOVODIKI)  €TTA@R TOU TTEAATN ME TNV ETTIXEiPNON,
KaBopilel Tn dnudaola €IKOvVa TNG ETTIXEIPNONG KAl CUUPBAAAEI o€ peyaAho PaBud
oTnVv IKavoTtroinon Tou TreAdTn. EmmAéov o1 amogoitol TnG €10IKOTNTAG
«TEIPEXIAX: Atoupa pe [MpoBAAuata Opaong XeipioTéG TnAe@wVIKOU
Kévipou E¢utmpétnong [leAatwv» avaAaupdavouv va  OIEKTTEPAILIOOUV:
TTwANoEIC yéow TnAepwvou (telesales agents), dlagriuion PEow TNAEQUVOU
(advertising agents), TnAc@wvikég eloTTpdtels (collection agents) kal €peuveg
yia TN METPNON  IKAvoTroinong Twv  TTEAATWV  PEOW  TTOAAQTTAWV
TNAETTIKOIVWVIAKWYV BIAUAWV (TNAEQWVO, NAEKTPOVIKO TaXudpouEio, cuvToua
MNVUOPOTa-SMS). Ta droupa Tng €18IKOTNTAG QUTAG TTPETTEI Va Eival o€ B€on va
utrooTnpiouv TIG dPaCTNPIOTNTEG TOUG HE €1I0IKG Bondrnuarta (Aoyiopikd Kal
UAIKO) yia dtoua e TTpoBAnuata épaong, empBapuvovTag €101 aTov EAAXIOTO
Babuo Tnv eTaipeia- epyodOTn.

AVOAUTIKOTEPA OI APPOBIGTNTEG TOU Eival Ol EENG:

1.Na diegdyel TTwWANCEIC HEOW TNAEPWVOU.

2.Na Kavel I0TTPAgEIC HEOW TNAEQUIVOU.

3.Na die€ayel TNAEQWVIKES SIAPNUIOTIKES KOl EVNUEPWTIKEG EKOTPATEIEG.

4.Na AapBavel yEPOg o€ TNAEQWVIKEG EKOTPATEIEG METPNONG IKAVOTTOINONG
TTeAaTWV (EpwTnUaToAdyIa, follow ups, welcome calls).

5.Na oAAnAemmdOpd pe TOV TTEAATN MECW TNAEQWVOU, NAEKTPOVIKOU
Taxudpopeiou A SMS kai va d€xeTal e auTd TOV TPOTTO TA AITAUATA TOU.

6.Na a1TooTEAAEl ATTAVTAOEIG O AITAPATA TOU TTEAATN MEOW TNAEQWVOU,
NAEKTPOVIKOU Taxudpoueiou, SMS | akéua kai eguttnpeTnTh FAX.

7.Na avaoupel oToixeia OXeTIKA pe Tov TTEAATn ammd KATAAANAn Bdaon
Oedopévwv e TN XPAoN €pyaAciwv avadntnong, OTToTe autd Eeival
atmrapaitnTo.

8.Na gival eviuePOg yia Tn dour, TN AciIToupyia Kal OAEG TIG TTAPEXOPEVEG
UTTNPECIEG/ TTPOIOVTA TOU OPYQVICUOU OTOV OTT0I0 £pYAdeTal

9.Na avTigeTWwTTICEl TOV TTEAATN £XOVTAG OQV YVWHOVA T OIEKTTEPAiIWOT TOU
AITAUATOG TOU OTO CUVTOUOTEPO dUVATOV XPOVIKO BIACTANA OAAG Kal TN
MEYIOTN IKAVOTTOINOT) TOU.
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I.2. ETrayyeApartikd dikaiwpara otnv EAAGda

2UPQwva pe 10 apBpo 2 Tou N.2009/92, o O.E.E.K. civar apuoddiog yia Tov
KABOPIOPNO TwV  €TTAYYEAMOTIKWY  JIKAIWHATWY, OAwV  Twv  ETMITEOWV
ETTAYYEAPATIKAG EKTTAIOEUONG KAl KATAPTIONG. TOUTO UAOTTOIEITAI PE TNV €KOOON
Mpoedpikwv Alatayudtwy, PeTa atmd mpotacn Tou YToupyou EBvVIKAG
Maideiog kar Opnokeupdtwy, UOTEPA aTTd YVWHPOdOTNON Tou AIOIKNTIKOU
2uppBouliou Tou O.E.E.K. Tpog emkoupia Tou épyou Tou O.E.E.K., €xel
oucoTaBei kal ouykpoTtnBei n EBvik EmTpot) KaBopiopou ETrayyeApaTIKWV
Aikaiwpdatwy (E.E.K.E.A.).

Tautéyxpova o O.E.E.K., wg apuodiog gopéag oe EOBvikd Emiredo, €xel 10
ouvToviopud yia TNV e@appoyny NG odnyiag 92/51/EOK, n otoia
EVOWNOTWONKE 0TNV €BVIKA vouoBeaia pe 1o M.A.231/98. MNa 1o Adyo auTo €xel
oucotaBei otnv K.Y. Tou O.E.E.K., T0 ZupBouAio ETrayyeApaTikig Avayvwpiong
TitAwv Ektraideuong kar Katédptiong (2.E.A.-T.E.K.). To cloTtnua, TO0 OTTOIO
BeoTrioTnke pe TNV odnyia 92/51/EOK, oTtoxeuel oTnv €CAAEIYN TWV EUTTOdIWV
yia TNV €AeUBepn PETOKIVNON TWV €PYAlOPEVWV KAl TWV UTTNPECIWY, HECQ OTA
ouvopa TnG E.E. kal atroteAei ouotnua avayvwpiong, utrd TTpouTroB£oElg, Tou
OIKAIWPATOG AOKNONG EVOG OUYKEKPIPEVOU ETTAYYEANATOG.

I.3. Avagopd oTig ZuAAoyikég ZupBdaocelg Epyaoiag Kal AOITTEG OXETIKEG
Olardageig Trou agopouv TNV £181IKOTNTA

Ta oxenkG pe v €dIkotnta TEIPEXIAY: Artoua pe [lMpoBAnuara Opaong¢ XeipioTéC
TnAspwvikoU Kévrpou Eéuttnpétnancg lMNeAarwv Géuara pubuiovrar amé:

I.4. Aiopiop6g oto Anudéoio — KAadoAdyio

O1 karoxor TitTAwv ETmayyeAuparikng Ekmaideuong kar  Karapriong Twv
Emmédwyv 2 kai 3 ToU GpBpou 6 Tou N. 2009/1992 1ng EIBIKOTATOG
«TEIPEZIAZ: Atopa pe TpoBAfuata Opaong XelploTEG TnAe@wviKoU
Kévtpou ECumnpétnong MeAatwvy diopifovial oto Anpocio, evIAoOOUEVOI
otnv katnyopia AsutepofdaBuiag Ekmaideuong (A.E.), ye Bdon 1ig diatdelg
ToUu N.2683/1999 “Y1raAAnAikég Kwdikag” (O.E.K. 19/A7/1999).

Ooov agopd oTtoug kartdoxouc ArmmAwpuatog EmayyeAuarikng KatdpTiong,
emMTEdOU  peTadEUTEPOPAOBUIOG EmayyeAuarikng Katdptiong T10  {ATNMA
puBuicel n didtagn TnG TTapaypdagou 6 Tou apBpou 21 Tou N. 2738/1999.
2UPJewWva Pe auth, uotepa atmmd mpdétacn Tou YTtroupyou EZ.AAA., ue
Mpoedpikd Alaraypa, 10 AimAwpa EtTayyeApatikng Kardaprtiong, €mimédou
peTadeuTtepoPabuiag EmayyeApatikig KatdpTiong atmmoTeAei TUTTIKO TTPOOOV
Olopiouou o0e Béoeig KAAdwvV 1 €IBIKOTATWY Kartnyopiag Agutepofdaduiag
Extraideuong Tou Anudaoiou Topéa.
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TITAOZ AMAITOYMENH ENATTEAMATIKA NOMOGETIKO
MPOYMHPEZIA AIKAIQMATA MNAAIZIO

TEIPEXIAX: Atopa pe MpoBARpara Opaong
Xeip1o1ég TnAepwvikou Kévrpou E§utrnpéTnong
MeAaTwyv
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YNOZHMEIQZEIZ

! A&iCer vo onueiobei, 61 0 vopog 2009/1992, uéypt ofpepa, Exst cupminpodel kot tporomomsi ard
Tovg aKkoAovBovg vopovg : 2083/1992 [(apbpo 30 map.9) GEK 159 A’/1992], 2158/1993 [(apbpo 6)
®EK 109 A’/1993], 2459/1997 [(4pbpo 4mop. 66) DEK 17 A'/1997], 2517/1997 [(épbpo 8) PEK 160
A’/1997)]. Emiong, dAhot vopor puBuilovv {nrhuoto, To omoio. GATOVTOL TNG EMOYYEAUNTIKNG
ekmaidevong Kol Katdptiong, 6mwg o v. 2510/1997 (®EK 136 A'/1997) kau 1, xot’ €£ovcioddtnon
avtov, Y.A. Y.E®.A. ®.20/120/56914/1997 (®EK 754 B'/1997), oyetwkd pe to Immuorto
otpatoroyiog Kotoptiopevav 1 omogoitov LEK. o v. 2413/1996 (®EK 124 A’/1997) kot m,
kat’'eéovolodotnon  avtov, ko Y.A. tov Ymovpyov Efwtepwdv, EBvikig IModeiog ot
®Opnokevpdtov kot Anpodciag Taéng, v’ apBp. 4803/13/4-v6°/1998 (DEK 749 B'/1998) oyetwkd pe
v duvatdtnta eoitnong aArodandv og LE.K., kabdg kot o Nopog 2640/98 ywa TEE.

0 mphrog Kavovioudg dnuocteddnke o TentéuPpto tov 1992 (Y.A. 121/25.5.92, ®EK 371, ©.B’/9-6-
92) ka1, akoAoVOmg, avtikataotadnke pe v v’ apdu. E/12450/94 andgacn tov A.X. tov O.E.EK.
(®EK 593, 1.B’/3.8.94), 1 omoia 1oy0el puéypt GNUEPO LE TPOTOTOMGELS KOl GUUTANPMGELS TOV EYVOV
pe T v’ apiu. o) 18151/1.11.94, B) E/15397/5.9.95, v) E/16479/28.9.95, d) Z/716/6.5.96, ¢)
7/15053/20.9.96 ko ot) A/17154/1.9.98 opoteg amopdoelg. Emiong, mpémet va onueiodel kot m
Waitepn onpoacio g kowng Y.A. Yrovpydv Efvikng ITodeiag kot @pnokevpdtov kot Okovopukoy
v’ apOp. E/ 9975/23.6.1997 (DEK 557 B'/1997), oyetikd pe T duvOTOTNTO YOPHYNONG VTOTPOPLDV
o¢g katapTiCopevovg tv dnpociov LE.K.

3 ApBpo 1 Kavoviopod Aettovpyiag Anposiov L.EK.

* ApBpo 2 Kavoviopod Asttovpyiag Anposiov ILE.K.

> ApBpo 3 Kavoviopod Aettovpyiag Anposiov LEK.

5 Apbpo 4 Kavoviopobd Actrovpyiag Anposiov LEK.

7 ApBpo 5 Kavoviopot Aettovpyiog Anposiov LE.K.

¥ Apbpo 6 Kavoviopobd Aettovpyiag Anposiov LEK.

? ApBpo 7 Kavoviopobd Aettovpyiag Anposiov L.EK.

1% ApBpo 8 Kavoviopot Asttovpyiog Anposiov LE.K.

" ApBpo 9 Kavoviopot Aettovpyiag Anposiov LEK.

12 ApBpo 9 Kavoviopot Aettovpyiag Anpociov LEK.

1 ApBpo 9 Kavovicpod Asttovpyiog Anposiov LE.K.

" Yrovpywh) Amodgacn v’ app. 4565/93 Y.A, (PEK 438, 1.B/18.6.93),

5 ApBpo 8 Kavoviopot Asttovpyiog Idiotikdy LE.K.

1 ApBpo 9 Kavoviopot Asttovpyiog Idiotikdv LE.K.

7 ApBpo 10 Kavoviopov Asttovpyiag ISiwtikédv LE.K.

'8 ApBpo 11 Kavoviopod Acttovpyiag [Siwtikédv LE.K.

% ApBpo 12 Kavoviopotd Aettovpyiag Idimtucdy LE.K.

2 ApBpo 13 Kavoviopot Aettovpyiag Idimtucdy LE.K.
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21 ApBpo 14 Kavoviopot Aettovpyiag Idimtucdy LE.K.
22 ApBpo 15 Kavoviopot Aettovpyiag Idimtucdy LE.K.
» ApBpo 16 Kavoviopot Aettovpyiag Idimtucdy LE.K.
2 ApOpo 23 Kavoviopov Agttovpyiag Idiwtcav LE.K.

2 ApBpo 24 Kavoviopov Agttovpyiag Idiwtcav LE.K.

% To 6ho mhaioto Aettovpyiog pubuiletor pe v, vw.’ apBp. 2026354/4115/0022/@EK 509,
1.B’/1.7.96 (EBvico Zvompa [Tistoroinong Enayysipotikig Koatdptiong), Ymovpyun Andgaon, 6mwg
TpOTOTOMONKE KOl 1oYVEL
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