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OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

B.1. Z0vroun Mepiypaen EmrayyeApatikwv ApaoTnploTATWV (TTPO@iA
ETTAYYEAPATOG).

B.1.1. Topéag dpaocTnpIOTATWV.
[Karayxwpouvral Ta oToixEia ekeiva TToU apopouV TIS KUPIES SpaOTNPIOTNTEC TTOU avadel-
KvUOUV TO TTPOQIA TOU emmayyéAuQroc].

-> 0 KAatoxog diImmAwpatog IEK omyv €181kétTnTa TA' éxel MioTomroinTiké EmrayeA-
HaTikng KardpTtiong oup@wva Je 1o eykekpipévo atrd Tov OEEK mpéypappa, 1o otoio
ME TN O€Ipd TOU OTOXEUEI TNV £€A0PAAIOT OTTO KABE KATAPTICOPEVO TWV ETTAYYEAUATIKWY IKA-
VOTATWV (yVvwaoewy, OeEIOTATWY Kail ETTAYYEAUQTIKWY OTAOEWV) TTOU KaBIGTOUV auTdv IKavo va
epydderal oav évag €I0IKEUPEVOG £pYalONEVOG TTOU eKTEAEI auTdvoua, uTTEUBUVA Kal EUTTPO-
Beopa I SUVaNIKG TTPORAETTOUEVEG £pyaaies, oTa TTAaioIa Tou o€ 10XV OK.

> O «T A» epyaletar wg utrdAnAog MM i peydAng TE Tou  8nudaoiou 1 ISIWTIKOU TOpEQL.

EtmmimtAéov ammd KaBrKovTa/uTToXPEWOEIG GUVEPYATIag OTO XWPO €PYadia Tou -Kal PETA ATTO
€UNOYO XpOVO €EOIKEIWONG PE QUTOV- €XEl akOun Tn duvartdétnTa va orvox)\é(Ba2 KabnkovTa
OUVTOVIOWOU KOl ETTOTITEIOG TTPOCWTTIKOU, TTOU OOXOAEITAI UE TIG TTAPATTAVW E£PYATIEG.

-> 0 «T A» tpochapBdveral aTny eTmixeipnon (oTic utrnpeoics peydAwv i MM TE) 6Trou ueTd atmé
ouUvVTOUN TTEPIOBO TTPOCAPHOYAG ePYAleTal aav €IBIKEUPEVOS UTTAAANAOG Kal OoTa TTACiTIa Tou
€KAOTOTE O€ 10XV EOWTEPIKOU KAVOVIOUOU KOl WG TTPOIOTAPEVOS [ pageiou.

Kartd tnv ekTéAeon Twv KaBnkéviwv Tou wg ammAég TA avagépetal oTov UTTEUBUVO TTPOICTAUEVO
ch((pslous. [MpoIoTapEVOG O OTTOI0G AVAPEPETAIl IEPOAPXIKA UTTEUBUVOR QVWTEPO TEXVIKO I} SIOIKNTIKO
OTEAEXOG, TITUXIOUXO TPITORABUIAS TOUAAXIOTOV EKTTAIBEUONG.

To «XZuornua Aiavoung»
21a Mapapriuara mou divovral w¢ cuvnuuéva arov 0dnyoé Kardprioncg Mapapriuara:
- [11 «YTooTnpIKTIKO UAIKG — mTapouciadn yia 1a €10IKG Kal YeVIKA KaBnkovra twv utmaAAfAwy —
Taxudpouikwv Alavouéwv»
- T2 «YmooTnpIKTIKO UAIKG - TTapouaiacn yia tnv «AoTiKh Aiavoun».
maparibevral 1a vevika Kai £10IKG KaBnkovra twv TA Kai ol XapaKTNPIOTIKEC AEIToupyieC TnC _AaQTi-
KN< Aiavounc, omw¢ aurd givai o€ ioxu ara T.E..

Opydvwon Twv BACIKWVY emAyyeEAUATIKWY SpAaoTNPIOTHTWVY KAl TWV YEVIKWV & £101-
Kwv Kabnkovrwy twv Texvikwv Aiavoung.

Autég o1 Baoikes & ouvagelg pe Tnv Aiavoun 6pactnpidtnTeS yia TNV dIaa@eaAion auveXoUus pong o€

6An v Tapaywyikr diadikacia uTmopoUV va diakpiBolv? 6rTwe ot ouvéyeia:

1. OAokAnpwaon raéivounong g aAAnAoypagias a’ mporepaidtnrag, ( Tou Trponyeital Tavta am’
auTryv TNG B’ TpoTEPaIOTNTAG).

2. Taéivoueitar Tavra n agIkvoUuevn (TnV TTPONYoUlEVn TnG diavoung) aAAnAoypagia B mpore-
paidtnTag peTd@ 1V oAokAnpwon tng taéivounong g aAAnAoypiag a’ mporepaidTNTAS Kai
agpou adeidoouv 0Asg ol Béaeig Twv BupidoTwy Taéivéunons- Aiavoung.

3. Taéivéunon twv avrikeuéEvVwy EIBIKNG 6/axeip/ong5

4. [lMpayuaromoinon gpyou mapaAafng Kai €moO00NS TaX/IKwWV AVTIKEIUEVWY (ueBodoAoyia, TTepIoXN
EUBUVING KATT GUUQWVA UE OBNYIES.EVTOAES)

5. O xpnuarogpodiacuds Twv dlavouéwv TTPETTEI VA OPYyavwVeETal Kat@AAnAa avdAoya ue idiaitepa

XAPAKTNPIOTIKG KGOs ypapeiou ae TPOTTO WATE va un XGverar ToAUTIUOS XPOVOS Epyacag

6. Evnuépwaon twv TeAQTWV TWV OUAdIKWVY KATaBéaewy yia T OpouoASdynon autwy UE XpHon Tou
KwOIKOU apiBuol ouddag onueiwv emapng.

7. SuumAnpwan kardotaong Ymnpeoiag Alqvoung Kai ouvagwy epyaciwv: Eviumo aro orroio a-
vavaypaeeral 0 GUVOAIKOS apiBuds Kal 10 wpdpio Twv UITGA/\I?A(A)V6 ToU arracxoAouvrai oTn
dlavoun Kai TISC CUVAQEIS Epyaadies OnUEIIVETAI N WPA Kal 10 €idog amaoxoAnong twv diavo-
HEWV TTOU EKTEAOUV TOUEIS LEIWPEVNS ATTATXOANCNGS, O XPOVOS 0AokAnpwang tng raéivounong
KaBW¢ Kai 10 TPOCWTTIKO TTOU UTTNPETEI EPO0oV TTPOBAETTETAI wS TTOC0OTO aopaAsiag otn dia-
Voun Kai TIS GUVAQEIS Epyaaies, OTwg:

! perd v emmTuxr MioToToinor Tou dTTWG TTPORAETIETA.

2 EVBOETTIXEIPNOIAKA-EVOOTUNMATIK.

3 BAETTE EVOEIKTIKG guvnupévo opyavoypaupa TE (EATA).

* Ta 3.1-3.4 mperrel va oAokAnpwvovral KaBnuePIva, IV TNV avayxwenaon yia TNV NUEENoia Siavopun

® MpéTrel va oAOKANPWVETAI VWPIC £T01 OTE Of DIAVOUEIC VA £XOUV 0T DIGBECT] TOUC TOV ATTAPAITNTO XPOVO Yia TNV

KaTaypaen autwyv ota BIRAia Toug.

6 Qpa évapéng epyaciag kar wpdpio TTPOCWTTIKOU: N wpa £vapéng Tng epyaciag kabopiletal ard TNV Wpa APIENg TnG
aAAnAoypagiag, Tn pon TnG, TNV £PyaACia TTOU ATTAITEITAI yIA TNV TA§IVOUNoT| TNG Kai Tov €mOupunTtd Xpdvo Trapd-

900T\G TNG TTPOG TOUG TTAPAAATITEG.
1
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- KaBopioud¢ 1porrou raéivounaong rou Taxudpouikou [pageiou : o Tporog taéivdunons aiinioypa-
pia¢ aro auornua Aiavoung kabopilerai amro Tov apiBud twv Touéwv NG KABs Zwvng Kai yiverar «Kard
Jwvn» N TPOCWPIVA, LEXPI TOU ETTAVATTPOCOIOPICLOU VEWV (WVWV, KATA «TuRuara {wvngy.
- 2wartn épouoAdynon twv Bupidorwyv Aiavounc: H owaortr dpouoAdynon twv Oupido-
Twv Aiavoung 30 6éaswv Kpiveral amapaitntn yiari cuuBdaAAer oe ueydio Babud kai
OIEUKOAUVEI TNV EKTEAEON Tr)g dlavoung.
- Tommobérnon EvrumokiBwriwv'. Opyavwveral n UETAQOPA Twv OECUWVY Kal vatToBeon)
TOUG O€ eVTUTTOKIBWTIA, VW OTTOU Kabiararar duvaré ouvOoudderal Ue GAAES pyaaieg
ypageiwv. a dieukbAuvon GAwv ol dIavoueic TTPETTEl va ETOINALOUV TIC OECUES LIE TN
o€Ipa:
# OfouES TwWV TPWTWV onuEiwv evarrobeong
# Ofoueg GAMwyv onueiwv
# T1éAog, 6éauec mou o1 TA maipvouv uadli Toug
- 2uumAnpwan BiBAiou meAarwv: Sto BiBAio autd avaypdgerar o KGBs dictbuvaon n -
Twvupia Kai 1o €i00¢ NG ETMIXEipNONG, KATdoTnua N ypa(pao L€ éva avTioToIXO Kw-
0IKG apiBud yia kGOe karnyopiag, yiatpog, OIKNyopog KATT.

Zuvacpslc mpo¢ 1n «Aiavoun» mayyeAUATIKEC OpAOTNPIOTNTES Eival:
n HETAQOPA TwV OAKKWV Kal TwV GAAwv Taxudpouikwy avTiKEuEvwy uéoa ato pageio
- n mapaAaBn kar arrooepdyion Twv EmoToAwv
- nraéivéunon avrikepévwy a’ TPOTEPAIOTNTAS KAl ETTITAYWV Katd {wvn Kai TuRuarta {wvng
- napibunaon, éAsyxog kai Taéivounon Twv ouoTNUUEVWY
- 1aéivounon Twv ypauuarobupidwv
- namoouueopnan Twv Bupidotwy raéivounong
- nevamébeon Twv eviuTTwy
- nraéivéunon aviikepévwy B’ TporepaIdTnNTas
- n ouAdoyn s aAnAoypagiag amé Ta ypauuarokiBwria Tou Ipageiou
- 0 TIUOAOYIOKOS éAcyx0¢, OppayiIan, OEaLOTTOINGN, OUVBEDN KAl ATTOTTOAN TOUG
- navadiaBifacn 6Awv Twv AavBacuévwy amoaToAwv
- N TAaKTOTTOINON TWV ayVWOoTWYV, alNTATWV KATT.
- n EmMonuavaon maparnpHoEwWY yia onueia evamroéBeons Kar 6pouoAdyio
- nouumAhipwaon BiBAiou meAarwv

MNa 10 onuepIvo oTddio diIdlyvwaong avayKwy avTioTOIXWV PEAETWV BIOBECIUWY Kal avayKaiwy eTTay-
YEAUOTIKWV CUMTTEPIPOPWV TOU TTPOCWTTIKOU™ Kal oploBéTnon Kal TTPOCAVATONONOS TNG SUVOUIKAG
atrokAIonG PETAEU Twv OUO AUTWV XAPAKTNPIOTIKWY O ATOMIKG €TTITTEd0 OnuePIvii opdda Kal o€
TPOBAETTOUEVO LUEAAOVTIKG eTTiTTEO0 OpGdag Ba diakpivovTal TTapaAAnAa Kai QUVOUIKE TTEVTE ECWTEPI-
K& UTTOOUVOAQ, PE XAPaKTAPA Wneidwv avoikKTAG CEAIENG TwV aTOPWY TNG KABE ouddag péoa atnv
TE: diavopn Pe autokivnTo, TTOPTA-TIOPTA dlavour], TTapoXr £EEIBIKEU-PEVWV UTTNPECIWY, ETTOTITEIO OUAdag aTo-
pwv, sales manager)», Je Eva KOIVO KOPUO ETTAYYEAUQTIKWY TTPOTOVTWY KAl GUUTTEQIPOPWY.

Me dedopévo O o1 kUpieg 6paaTnpIoTnTeS Twv TE yivovral autéS Tou KAGOOU Twv Tax/IKWV UTTNPE-
owv (m.x. T.E. & Taxuuerapopég) kai eupUTELA QUTEC TOU TOUEQ TWV XPNUATO-OIKOVOUIKWY UTTNPE-
olwv, avrioToixa dIapop@wWvovTal Ta OUVALIKA TTAEOV OpYaVWTIKG CXAUATA TTOU avTaTTOKpivovTal OTIS
VEEC OUVONKES LIAS avoIXTAS ayopds Kal ouvakoAouba n e0Tiaon Twvy TPOCOVIWY Kai N E0TIACN TwWV
EUAUYIOTWV TTPOQIA TS OTEAEXWONG.

B.1.2. ETrayyeApaTtikd KaBnkovra
[Avarrruén rou mTediou spapuoyns tng 6pactnpidTnTag — 6pdang].

" Ta evrumokiBria sivai e15Ikd LETAMIKG KouTiG oTa oTroia 0 UTEUBuVOC UTTGAANAOS evammobérer Tic déoues aAAnAo-
ypagiag yia va 1 TapaAdBer kai va Ti¢ Lolpdaoel o dlavouéag
80 euTTOpIKEG dlEuBUvVoelg Twv EATA agiotroiolv auTég TIG TTANPOQOpiES yia T Siavour] ogadikig SIGPANIONG Xwpig
O1elBuvaon TTOPAAATITN.
Baoikég “TaxudpoIKES” EVVOIES TTOU aQVaQEPOVTAl OTA QVTIKEILUEVA Epyaaiag Tou TA
- dyvworTa avTiKeiueva
- adnmra /axpnorta
- avrikeiyeva a’ kai B’ mporepaiotnTag
- QITavInTIKES ETIOTOAES
- amAnpwra n UEPIKWS TTPOTTANPWUEVA QVTIKEIUEV
- BeBapupuévn aAnroypagia
- Karemeiyovra (express)
- MIKpodéuara
- oykwodn avriKeiueva
- opadikn diagniuion
- opadIkéS KataBéaeis
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2710 SUVOUIKO ONUEPIVO TTAQiCIO TTPORAETTETAI OTI O€ YeVIKN dIaTUTTWwon 0 poAog Tou TA eoTidleTal OTO
TPITTITUXO €TMIOOCEIG-TTAPAAABES-TIANPWUEG, VW Ta BACIKA KABAKOVTA OTA OTTOI0 AVTATTOKPIVETAI €i-
vai Ta akéAouba:

- BaoikA epyacia Tou dlavopéa (kabnuepiviy mpoeToluacia aro xwpo Tou Ipageiou Aiavouns, mapddoon
Kai TapaAafn QUOIKWY QVTIKEIUEVWY OTO XWPO ToU TTEAGTN),

- dlekTTepaiwaon TTANPWHWY

- UTTOOTAPIEN GUYKEKPILEVWV TIPOIOVTWV UWNARS TTPOCTIBéuEVNS agiag'®

- Onuioupyia KOAAG oxéong Pe Tov TTEAATN ( ouykekpiuéva Kai TTEPAV TWV TTPOCWITIKWY TXECEWY, Ba-
OIKO LEPOS Tou Epyou Tou TA egivai n dnuioupyia e Toug TTEAGTES ETAYYEAUATIKWY OXECEWV UWNAWV
mpodiaypa®wy, aTo TTAQICIO TwV OTTOIWY TTAPAYOVTES, OTTWG 1 KATavOnaon TwV aQvayKwy Tou TTEAATN, n
ouvémeia kai a&loTriaTia ivar onuavrikg )

{BAémre kal Ta oxeTika ue Ta kabnkovra twv TA lMapapriua M1 kai 112, oric ocAidec 14 & 15}

B.2. AvaAurikn lepiypagn Twv amapaitntwy ['vwoewv Kai AeEIOTATWV yIa T OUYKEKPIUEVN
Eidikornra.

Kar aura (B2.1 & B2.2 & B2.3) os Babud moidrnrac-oraéun aioAdynong mou o' au-

10V Oa eAgyxOci/ adioAoynOsi kara tnv reAikn Moromoinon EmayysAuarikng Kardpri-
ong (MEK), kar og autov mou MPOBAETeTAI OTIS AVTIOTOIXES TTPOSIAYPAPES LUE TTOIOTI-
Kd n/kai moooTikd (ueTprioiua) SeGouévous, HE OaPNVEIa Kal O OUYKEKPINEvA opia
avoxwy mayyeAuarikous i EKTaideuTikoUug Kavoviououg n/& mpodiaypapéc adioAo-
ynong.

O Taxudpou. Alavouéac epyalduevoc oe Taxudpouikn Eixeipnon & éxovrag wg dedopéva :

# yevikeg & TEXVIKEG 00nyIeG PeBodoAoyiag, S1adIKaaiwy Kal TTPodIayPaPES EpYaAciag, Kabwg & Pe
opBoAoyikn xpnon Twv dIATIBEPUEVWY UAIKWYV, EPYAAEIWV, OPYAVWY KOl JNXAvVwYV Kol OToV du-
vapikd Trpodiayeypappévo, ata TAAIoIa Twv Kavoviopwy, Baduou TroldTnTag Kal TToooTNTAG.

Ta UAAGSIA/BIBAIC TTEpIYpa@rg/odnyiwy TnG uTnpeaiag &/n TpounBeuTn.. (Uépoug 1 6ANg) TNG
... INXQVEG ETTECEPYATIAG TTANPOPOPIWV KATT TTOU Ba XPNCIUOTIOINCE! KAl HE,

# mpdofaon yia avalntnon, TauToTroinon KAl XPHon OTOIXEIWV OTOUG QAVTIOTOIXOUG (QAKEAOUG
i/kar apyeia, kKaBwg Kai

# orToug kavoviououg/odnyiecaro Babud mou n Yrnpeaia 1 o EKTTaIGEUTHS KPIVEI avayKaio va Tou
mapéxovral (€ite OUVOAIKA, €iTe yia KABe Cuykekpiuévo KaBrkov /ikavotnTta) kar ue Baon tnv
ApxIkh kal 2EK kai

# Tnv yeviki aoAAG Kal guvexn €I0IKA EVNPEPWON APETA (QTTO TTPOICTALEVO, ATTO AVAKOIVWOEIS TWV
T.E., amo tov «1utro», armo mepiodika, armro 1nv LBiBAioypagia, amo 1o internet...) OXETIKA HPE
NV opyavwon &1 tnv Aeiroupyla &/f Tig d1adIKaaoleg, TNV SIAKIVNON UAIKWYV Kal UTTNPECIWY,
€YKUKAIOUG, BIOIKNTIKEG ATTOPATEIG, VOUOUG KOl KAVOVIGUOUG. ..

..... EKTEAEI TIG avayKaieg KABE @OPd AT TIC OTTO TIC EPYACIES TOOO AUTEG TTOU TTPOAVA®EPBNKAv
000 Kal TIC akoAouBeg kai Aappdvovtag uttown Se50MEVOUG KOVOVIOUOUG Kol TTpodiaypo@ég
UYIEIVAG, AOQAAEIOG Epyaaiag, TTPO0TACIOG TOU TTEPIBAAAOVTOG KOl TOUG KAVOVIGHOUG Kal dIadIKaCieg
£PYOCIOG/OUVEPYATIOG OTOV OUYKEKPIPEVO XWEO Kal ETTAYYEAUQ, Kal OIEKTTEQAIWVEI TIG AVTIOTOIXES
dpaoTNPIOTNTEG.

B.2.1. Nepiypaen MNevikwyv Nvwoewyv kail Ag§loTATWY
[Avarrrogoovrar Géuara yevikwv yvwoewv Kai OeEI0TATWY, aa@AAEIas Kal UyIEIVIS Epyaai-
ag, moIoTNTAS UAIKWV, TTPOIOVTWVY KAl UTTNPECIWY, ETTIKOIVWVIag, auvepyaaiag, €E0IKOVOo-
unong evépyeiag, mepIBaAAovTIKAS TpoaTaciag KAT.].

Me Bdon T1a 0eddueva, 1o ¢nToupevo Babud moidtniag kai 1 {nTouuevn-rpodiayeypauuévn ordoun
aioAdynong Tou TTpoavagépovTal Kol hE BAON YEVIKEG A/Kal €I0IKEG TEXVIKEG 0dnyieg, TraipvovTag
uTtéYn TOUG KOVOVIOHOUG TIoU I0XUOUV __OTOV OUYKEKPIUEVO ETTOYYEAUATIKO XWPO, TN
peBoBoAoyia kal TUXOV OXETIKEG YEVIKEG N/Kal OCUYKEKPINEVEG 0dnyieg gpyaaoiag Kal 10I0iTEpa TIG
POdIAYPAPES UYIEIVAG, TIPOANWNG ATUXNUGTWY KAl 0OQAAEING, KOBWG Kal QUTEG yIa TNV TTPOCTOTIx
TOoU TTEPIBAANOVTOG, €COIKOVOUNON EVEPYEIOG, TNV TIOIOTNTO UTTNPECIWV-EVOIAUECWY Kal TEAIKWV

' O 6po¢ «UTTOGTAPIEN» CNUAivel SUVOTOTNTA TIAPOXIAS TTANPOPOPILIV VEVIKAC KATEUBUVONS Yia £vav dpiBud TTpoid-

VTWV.
3
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TTPOIOVTWY, EKTEAEl, Je BAon Ta TEXVIKA €yXEIPiSia Kal TIG VEVIKEG odnyieg, HOVOg Tou A/Kal OE
ouvepyaaia pe dAAoug TiIC akOAOUBEG KUPiIWG EPYATiEG:

Emikoivwvia

# ZUYKEVTPWVEI KaI EPUNVEUEI TIG QVAYKAIEG TTANPOPOPIES ATTO TTPWTOYEVEIG TTNYEG o€ EAAN-VIKA
1 EevoyAwaon (&10IKkn TEXVIKT) 0poAoyia o€ OUO TOUAGXIOTOV EUPWTTAIKES YAWOOES .

# AaPdadel, epunvevel Kal agiotrolel  Xwpig AdBn, opyavwTiKa/AEIToUpyIKa  dlaypauuaTa,
okapipAuaTa  Kal  dlaypdupata  @Acewv  AsiToupyiag A/kal  epyaciag Kal  TTPOTEIVEl
O10pBwWOEIG OXESIWV OXETIKWYV PE PHEPN I AETITOUEPEIEG TOU £PYOU.

# Epunvevel, avalUel, ouykpivel, a§lohoyei, ouvOETEl kal napoucialel NANPoPpo-
pieg, pe xpnon (£pooov xpeiaoTel) Kdi UNOAOYIOTIKIG HNXAVAG, NPoypaHpd-
TI(OPEVN KaAI PN OXETIKA HE TIG NAPAUETPOUG Kal HETABANTEG TNG Epyaciag
TOU Kal TNV NapakoAouOnon/EAeyxo TG 31a0nopag TWV OXETIKOV TIHMV.

# Kataypdoee/avapepel Asitoupyikéc dIammioTwaoels &/ Taparnproeis, OXETIKA e TNV TTopEia Kal
Ta AmoTEAéOPATA  TNG  €PYACIag Kol ava@epel/ouvTaoael/TTpowdei  aimioAoynuéva
ONUEIWPOTA OXETIKA UE TIG TTAPATNPRCEIG TOU TTavw OTnv Kabe duoAeiToupyia OoTTwG o€
Bepata TTpounBeiag, diakivnong TTANPOPopIwY, aVTOAAAKTIKWY, £6QPTNUATWY KOl  €PYO-
Agiwv, TTOU agopouv Tnv Tropgia TNG "Tapaywyns" oTnv KABE CUYKEKPIPEVN TTEPITITWON
KOl YPOTITEG KOl TTPOQPOPIKEG AVOPOPES KAl TTEPIANWEIG OTTOTE TOUu CNTNBEi f/Kal KPivel
avaykaio pe owaoTh xpron Tng EAANVIKAG f/kal ayyAIKng eTTayyeAUaTIKAG opoAoyiag.

# E@appolel TIG OXETIKEG PE TO TTEPIBAAAOV EpYAOIAg TOU 0dNYIEG TNG UTTNPETIAG.

# EVNPEPWVEI KATAOTACEIG, NIVAKEG, «BIBAIO NAPOUCINV», «..EKTAKTWV YEYOVO-
T@WV>», CUVTAOEl UNNPECIAKEG EKOEOCEIG, avaPOpPeG, CUVTACEl dNAWOEIG aTu-
XNHATOV, an®AEI®V.

Zuvepyaoia

# Efaopalilel, Tnv amodoxn Kai EvoOwudTwon Tou otnv oudda/mepidAAov epyaaoiag (o€
ouvepyaoia ME TNV 1EpapXia 1 €E0UCIOBOTNPEVOUG EKTTPOOWTTOUG TOU "TreAdTn”)
Kal TNV EVEPYNTIKH, CUMNUETOXN OE OUAOES gpyaoiag yia €ISIKA Texvika Oéuara
mepiypaens &/n epapuoyng d1adikaciwy f EMIUOPPWONS, CUMPWVA UE TIC AVAYKES
TN¢g umnpeoiag n Tou "meAdrn” & ora wAdiola Twv Kavoviouwv.

# EpyaleTal apXikG@ oav Bon00G Oc EUNEIPOTEPOUG TEXVIKOUG TOU £NAYYEAHATOG
TOu Kal karoniv 8a pnopei va avaAapel ungvBuvn 0£on TA 0 onoiog eKTeAEI
AUTOVOHO OUYKEKPIPEVEG EPYACIEG NMOU NePIAAPBAavovTal oTa Kadrnkovra-
dpaoTnPIOTNTEG.

# TouToTroIEl AITIEG DUOAEITOUPYIWY OTO XWPO £PyaOIag / euBuvng Tou Kal TTPOTEIVEl &/r) TTaip-
Vel BEATIWTIKO PETPA.

# Evraocetal gg Tpoypapparta &/f evepyeieg avaBabuiong Twyv avBpwTTivwy TTOpwVY TNG £TTI-
Xeipnong

Aoc@dAgia, UyIEIV) EPYOOIOG KAl TTUPOTTPOOTATIX

# E@apuodel, xwpig kayia TTapékkAion ) o@daAua, Tig odnyieg TTou Tou €xouv JoBEi TTpoPopPIKa
&/f avaypd@ovTal OXETIKA PE TNV UYIEIVN KOl GCQAAEID ATOUWY, EYKOATOOTACEWY KAl TWV
Béoewv epyaciag (SIOIKNTIKWY, TAPAYWYIKWY TUNUATWY, XWPWV ammoBNKEUONS,
EpyacTnpiwv KAT.). EITTpooBeTa Kal OYETIKA JE TNV TTUPACPAAEID TOU XWPEOU TTaipVEl Kal
€QOPMOCel T avayKaia TTPOANTITIKG i KATACTAATIKA PETPO O€ TTEPITITWON TTUPKAYIGG.

MepiBdAAov

# E@apuolel TIG GUYKEKPIPEVEG/SEDOUEVES TTPODIAYPAPES, KAVOVIOUOUG H/KAI EVTOAEG epyaciag
KaBOoPICOUEVEG ATTO TNV UTTNPECIA, XPNOIPOTTOIVTAG Ta €KEI TTPORAETTONEVA dpyava f/Kal
OUOKEUEG f/kal UAIKG A/kal d1adIkagieg yia TNV TTPoCTadia Tou TTePIBAAAOVTOS epyaciag
Kai/fj Tou eupUTEPOU TTEPIBAAAOVTOG.

Evépyeia

# E@apuodlel yevikég/eldIKEG 0dnyieg Kal TTPOdIAYPOPEG £PYAOIOG yia TOV EAeyxO Kal TNV
MeyloTOTTOINGN TNG AVAKUKAWONG KABE UNIKOU TTOU XPNOIUOTIOIE,

# Kavel aimoAoynuéveg TTpOTACEIS BEATIOTOTTOINONG TWV TTPOKTIKWY AVAKUKAWGONG TWV UAIKWV
KO TWV EIBIKWVY KATAVOAWGCEWY UNIKWV 1) EVEPYEING.

MoiéTnTa- EAgyxog

# EAéyxel Tov puBuod Kai TNV TTopeia TG pyaaiag Kal TNV TToIdTNTA TNG TTapaywyng (vAikwv &1
UTTNPECIWVY) WOTE VO EVTACOOVTAl OTIG TIPOdIAYPAPEG TTOGOTNTAG.

# YTmoBdAAel aimiohoynuéveg TIPOTACEIG O€  TIEPITITWOEIG TIOU  OIOTTIOTWVEl  OVETTAPKEID
OlaBéaIywy pEcwV/opyavwy &/ aTTOTEAECUATWY

Oikovoyia

# E@appolel I TTPOBAETTOPEVEG ATTO TNV UTTNPEDIA BACIKEG APXES OIKOVOMIKNG BIOXEIPIONG

# Tautomoiel & emegepyadetal OTOIXEIQ £00OWV/ECOOWY, ATTAPIOUNTWY, WETPNTWY, CUVAA-
AQYPOTIKWYV 100TIYIWV KOl TTAipVEl 1} TTPOTEIVEl Ta avaykaia SIopBwTIKG PETPA TTOU
ouvdayovTal aTTd TNV £PPNVEIQ TWV OTTOKAIGEWV.
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B.2.2. Mepiypagn Baoikwyv ETrayyeApaTikwy Nvwoewyv & Ag§ioThATWV.
[Avarrroooovrar Béuara emayyeAuaTiKNG Kataprions, 1a ommoia BsueAiwvouv eEEIOIKEULIEVES
yvwoeis kai 0e€10TnTeS, MoU Oev aAAalouv ouxvd e tnv €€€AIEN Tou emayyéAuarog].

210 TAQiCI0 TNG OAIKAG TToIOTNTAG (OTTwS auTh opilerar amd tnv TE ) o TA, pe TO avaAUTIKO KAl GUV-
BeTIKO TOU TTVEUa, TTPETTEN Va €ival IKAVOG VA :

- TauToTrolEl TNV “KaKA AeIToupyia” evOg UTTOOUVOAOU TOU TUNHATOG / UTTNPECIAG,

- avaAUel TIG aITieg Kal TTPOTEIVEl ETTIAUCNH/UTTEPRaCt TNG

- OUPUETEXEI OTNV OTTOKATACTOON TNG €UPUBUNG (KaTd TOUS Kavoviououg/mpodiaypa@és) Ael-
Toupyiag,

- OuvToviCel TIG epYacieg TwWV dIAPOPWY PEAWYV, Ot KABE CUYKEKPIPMEVO €TITTedO, TNG ouadag/
TuNuatog TNG TE Tng oTroiag eivail péAog

- KIvnTOTIOIEl EVEPYEIEG BEATIWONG PETO- Kal JaKpO-TTPOBeaa

- OUPUETEXEl OTNV eKTTOiIdEUON Kal TV dlaxeipion Tou AvBpwTrivou AuvapikoU Tng TE r/kar ou-
VEPYACOUEVWY PE QUTHV ECWTEPIKWV ETTIXEIPATEWV.

EidikoTepa Kal ava BgHATIKN ETTAYYEAUATIKN EVOTNTA :

- Emkoivwvia
# Eival Ikavog va Trapouciacn g€ atopo &/f Pikpn opada Ta TTPOIOVTA TNG UTTNPECIAG & TOUG
OTOXOUG TToU Badel OTO TIPOCWTTIKO TNG ME XPrON KAl ATTAWY ATTEIKOVIOEWV- OKOAPIPNUATWYV
# EmAeyel &/ xpnoipotroiel &/r) KovoTrolel &/ (OTTO)KWBIKOTIOIEI XPNOIMES TTANPOPOPIES KOl
EVNUEPWVEI OXETIKA AlYOUG 1} TTEPIOCOTEPOUG CUVABEAPOUG &/r) TTPOICTAPEVOUG TOU. ..

- Zuvepyaoia

# Kpata &M koivotroiel apxeia TnAepwvwy, FAX, e-mails, dicuBuvoewy, KATT ouvepyatwy /
TTEAQTWYV TNG YTINPEDIOG. ..

# TMpaypatoTrolel kaBnuepiva PeBodIKN TTPOETOINACIA TNG EPYACIOG TOU OTO OUYKEKPIUEVO OU-
VOUIKO TTAQICIO (TO&IVOMEI Ta TTPOG Slavoun, Ta UAIKO Kal TaXUOPOMIKA avTIKEiYeva €IdI-
KWV atmmooToAwyv, Ta dEOVTa yIa €§OQANCN ETTITAYWV KOI CUVTASEWY KAl TIG AVOYKAIEG
atrod00E€Ig Kal BOCOANYIEG PE TNV BIAXEIPION. ..

# Taivouel ye TNV TPORAETTOPEVN TOUAQXIOTOV TAXUTNTA KAl akpiBeia TNV aAAnAoypa@ia Kata
Ta KPITNPIO BIAVOUNG, TO OECUOTIOIEI KAl TOTTOBETEI O TOAKKOUS, ue Baon 1a mpoBAsmo-
LEVA KPITNPIA..

# Evromdel Beoeig epyaoio/eTeENRACEWY Kal BEATIOTEG KABE QOPA OXETIKEG OIODPOMNES  YIa
QO0QOAECTEPN KOl ETTITUXN OAOKANPWON TOU £PYOU TTOU TOU AVATIBETAI. ..

# Xepiletal ye ao@OAEI0 & OTTOTEAEOUATIKA ATTAQ EPYOAEID, UNXAVNPATA, OPYOVO, GUOKEUEG,
EYKATAOTAOEIG (QUTOVOMIQ, agla), oTTAEG & TTPOYPANMATICOPEVEG APIOUOUNXAVES KAl PN-
xaveg emegepyaoiag keipevou (PC). Ta avalnta/eac@alilel —oTa TTAAICIA TWV OXETIKWV
BI108IKOOIWV- ETTIAEYEL, TTPOUNBEVUETAI, aTTOBNKEUEI, XPNOIYOTTOIEl, PPOVTICEl va BpiokovTal
o€ KaAf KatdoTaon Kai EAEyXEl OV AVTATTOKPIVOVTAI OTIG EIBIKEG OTTAITAOEIG TWV EKTEAOU-
MEVWV €pYyOOIwy, OTa TTACICIO Twv OTOXWV/TTPOBIaYPAPWY TTOIOTNTAG Kal TUAUATOG, TA
aTTaPaiTNTA UAIKG £pyaaiag: epyaAgia, Opyava, CUOKEUES KAl AVOAWGCIHA.

# NMaipvel npWTOBOUAIEG PHE YV@WHOVA TNV EMITEUEN TWV OTOXWV TNG UNNPECI-
ag...Kal NPOTEIVEI TNV evTagn oTNV KadnUeEPIvVn €Pyacia yia TIG VEEG IOEEG
Kal avTIANWEIG Nou Tou napoucialovTal oTa NAaicia TOV CUVEPYACI®WV TOU..

# TpaypatoTroiel kaBapioyoug &/ cuvtnpnon 10U KAIJOKIOU G€ PEAN KTIPIOKWY £YKATAOTA-
OEWV, UNXOVEG, EPYAAEIN, OTOAEG KAl UTTNPETIOKA €10 TTOU Tou diaTiBevTal. ..

# AlaBalel Kal EpUNVEUEl OTTAC OKAPIPNUATA (UNnXavoAoyIKwv/NAEKTPOAOYIKWY/ NAEKTPOVIKWY) €-
Eaptnuotwy & pnyxavwy, odnyleg TTPOUNBEUTWY, AgiIToupyika dlaypaupaTta (opyavo-
YPOAUHA, PACEWY, XPOVOYIQYPAUUOTA, WPOAOYIA TTPOYPANUATA)

- Aoealcia, Yyieivn epyaoiog Kai MupotrpooTtacia

# T[vwpiCel TN B€on Kal TN Aeimoupyia Twv PECWV TTUPAVIXVEUONG KOI TTUPOTTPOOTOCIOG TWV
XWPWV Kal gival IKavog va TTepaivel aTa TTAQIOIN TWV KAVOVIGUWY Kal TOU GUYKEKPINEVOU
Ox€ediou TTUPOTTPOCTACIAG TTOU EPAPUOLETAL.

# XpnolpoTrolel Ta TIPOPBAETTOHEVA OTA TTAQICIA TWV KAVOVIOHWY €18N KAl UECQ OTOMIKNG UYIEI-
VNG Kal TTPOCTOCIAG KOl EQAPHUOLEI AQUCTNPA TOUG KOVOVIOHOUG UYIEIVNG KOI GOQAAEING
€PYOOIOG KaTta TNV OIAPKEIO TOU XPOVOU EPYOOIAG TOU KOI KATA TIG METAKIVNOEIG TOU
TTPOG KOl ATTO QUTNV.......

# XpnoIYOTTOIEl ATTOTEAECHATIKA TA HECO EVTOTTIOPOU KOI KATOOREONG TTUPKAYIOG KOl TTUPO-
TIPOCTACIAG TOU XWPOU £PYATIAg KOl TV UAIKWVY HECWYV TTOU Tou diaTiBevTal.
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# XeIpIZeTal e AOQAAEIN KOI OTTOTEAECUOTIKO TO ECO PETAKIVNONG KIO HETAPOPAG TTOU TOU
diaTifevTal.

- Evepyeia
# E@apuoyég yevikEG /e1BIKEG 0dnyies yia TNV EAAXIOTOTTIOINGN TG  EVEPYEIAKNG KATAVAAWONG
OTO XWpPO €uBUVNG TOU Kal

- NolotnTa & EAgyxog
- Oikovopia

# Eo@apuolel mapakoAolBnon Twv TIHWV TwV TIOPAPETPWV/UETABANTWY  XOPAKTNPIOTIKWY
MeyeBwv TG Asitoupylag TG opadag &/ pyaciag Tou TUNUATOG Kal TNG d1aoTTopdg Toug
ME xpron OloypappdTwy &/ KAPTOG/OEATIOU OTATIOTIKOU €AEYXOU Kal TNG AVAAUTIKNG
AOYIOTIKNG TTAPAKOAOUBNONG TWV ATTOKAICEWY TTPOG TIG TIPOBAEWEIG KATT

B.2.3. Mepiypapn Eidikwv ETrayyeApatikwy MNpocéviwy.
[Avarrroooovrar 6éuara mou ouuTTAnPWVoUV PBaACIKES, EEEIOIKEUNEVES ETTAYYEAUATIKES
yvwaoeig kai 0e€10TnTeS, o1 otroie¢ aAAdlouv ue tnv EEAIEN Tou eTayyéAuaroc].

XapakTnPIOTIKES TUUTTANPWUATIKES/EEEIDIKEUUEVES YVWOEIS LUIE TIC OTTOIES TTPETTEI VA

gpodialovrar o1 rTuxioUxol evog IEK atnv e1dikéTnTa « Texvikog Alavoung''» givai:
- YVWON TEXVIKWY TTWANTEWY
- BooikéC YVWOEIC OIKOVOUIag
- YVWOoEIS opyavwaong kai dioiknong, yvwaoelg xpriong H/Y kai
- yvwoelc Customer Relationship Management.

Kal autd o€ emiredo KATAAANAO (OOTE O DIAVOUENG VA PTTOPE VA AVTATTOKPIOEI OTIG OTTAITHOEIS TNG
epyaoiog ToU™, Emiong mpétel va BupdpaoTe O UTTdpyEl Badikr] dla@opoTroinan avaueca aTnV Ka-
TAPTION TWV «BIOVOPEWV» ATTO EKEIVN TWV «UTTAAARAWV Bupidagy.

B.3. NMpoéypappa KardpTtiong

Ceviko¢ oToxo¢ Tou Mpoypauuarog” sivar n amokmaon amo Toug KarapTI{OUEVOUS TwV
EIGIKEUNEVWY ETTAYYEAUATIKWY IKAVOTNTWV (YVWOswV, O§loTNTWV & CUUTTEPIPOPWV-OTATEWV)
TOU &Ival avayKaie$ & IKAVES yId EVOUVEIONTI KAl ATTOTEAEOUATIKN EKTEAEDT) TWV EKAOCTOTE &-
mayyeAuarikwv Kabnkovrwy toug

Mepiexopevo

To lMepiexopevo Tou TrpoTeivouevou Mpoypapparog Apx. Etayy. Kataptiong mrepihapfaver Bspata
BewpnTIKA KAl TTPAKTIKO O€ POONOIOKA QVTIKEIJEVA TTPWTNG TTPOTEPAIOTNTAG KOI KABNUEPIVNG EQAp-
MOoyNnG aTro Toug EPYACOUEVOUG TG EIBIKOTNTAG OTIG ouyxpoveg TE.

Fevikn TTaparipnon yia tTnv mTPoRAeTTopevn £§EAIEN TG €18IKOTNTAG-
OTOXOU TOU TTPOTEIVOUEVOU TTPOYPAHATOG.

Kard tnv 1péxouca mrepiodo ouvnbBiletal n didkpion 4 £&e181keloewv «Taxudpopikwv Alavo-
HEwV» 6TTWG oTov Trivaka Tou MapapTAparog 3. OTTwg emionuaiveTal Kal o€ AAAa onpeia TnNg
TPOTAONG N TTPOTEIVOMEVN E1IGIKOTNTA CUVIOTA TRV oUyXpovn-TrpoBAeTTopevn e§éAIEA Toug oTO
Aueco péAAov.

" $XETIKG UE TNV TTPOKTIKK: Eival Baoikd aTOIXEID TOU TIPOYPAUUOTOG N CUUKETOXA TWV KATAPTICOPEVWY O€ TTPOYPAUHaA
TIPOKTIKAG £§AOKNONG, OTO TEAOG TOU 20U €€apNVOU Kal OTN dlapKeia 1) TEAOG Twv 3ou & 4ou eEaunvou Mpo-
ogoxn! H «tmpakTikn’ (oTrwg Kal n peBodoAoyia TnG evAAAACOPEVNG KATAPTIONG) €Ival KATI TTou £EUTTNPETEI AeIToup-
YIKG ka1 Tov Opyaviopd yia Tnv KGAUWn €TTOXIAKWY avayKwy aAAG Kai TNV TToI0TNTA TNG TTAPEXOUEVNG KATAPTIONG.

2 Eival gagpég OT1 Oev gival EQIKTO KOl CUVANA aTrapaitnTo va aTToKTnBei peyaAn e€eidikeuan o 60Aa Ta Bépata

MeTa ToV TTPOCSIOPICHO TWV ATTIAITNOEWY TTOU OQOPOUV T OXETIKA GUCTNHUATA TTApaywyng, Tig pebodoug, dladika-

Ol€G, VEEG TEXVOAOYIEG KaI TEXVIKEG TTOU £pappolovTal oTig Taxudpopikeg Emixeipnoeig (TE).
6

2ehida ... amd 44



OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

B.3.1. QpoAdyio MNpoéypappua.

[Avarrroooeral 1o wpoAdyio TpPdypauua, ouuBatikig d1IdackaAiag. 2€ TEPITTTWON avoIKTHG, €€
amooTacews, Uabnong, mpoBAEmeTal mapdpTnua  EI0IKWY TPOJIAYPAPWY. Ta yvVwoTIKA
avTiKeipeva karavéuovral o€ pabnuara Baoiki¢ EmayyeAuanikng Karapriong kai pabiuara
Eéeidikeuong].

Ta oxerika oToixela divovral otov cuvnupevo Mivaka (file: KEKELT_TDSPEC TIME-
TABLE 241202.xls), oTtov oTroio emionupaivovral pe K ta padbnuara Koppou kai TA Ta
Mafnuara Baocikng emrayyeAparikng Karaprtiong kai E§eidikeuong ota e§aunva M kai
A’

B.3.1.1. Ta paBnupara BacikAG ETAYYEAMATIKNAG KATAPTIONG.

B.3.1.2. Ta padnuarta &eidikeuoncB.3.2.1. >ToxoBeoia Tou npoypauua-

TOG KATAPTIONG OTO BEwPNTIKO UEPOC.
[Avarrrucoovrar o1 SI0aKTIKOI OTOXOI, TTOU AVTIOTOIXOUV OTIC QTTAITHOEIC TOU ETTAYYEAUQ-
TIKOU TTPOQIA Kal 01 OTT0i0I ApOoPOUV TNV ATTOKTHON YVWOEWV].

B.3.2.2. ZTox00e0ia TOU TTPOYPANHMATOS KATAPTIONG OTO TTPOKTIKO UPOG.
[Avarrroooovrar o1 010QKTIKOi OTGXOI, TTOU QVTIOTOIXOUV TIC QTTQAITHOEIS TOU &-

TayyeAUaTikoU TPoQiA kai o1 o1Toior agpopouv Tnv avarrruén OeEI0THTWV].

B.3.2.3. Ta avaAuTika Mpoypdupara

[2T0 File KEKELT _APTD karaxwpouvral Ta avaAuTika Teplexoueva twv 15 mpoypauu,arwv
KOPMOQOY kai twv 12 €idikwv mpoTeivouevwyv Mabnudarwy tng €10IkotTnTagTA, pe tnv avriaroixn
oroxobeaia kai uebodoAoyia]

B.3.2.4. EKTTaideuTiKO YAIKO.

[Avagépovral 1a, TAonNg QUOEWS, amapaitnTa EKTTAIOEUTIKA UAIKG, yia TNV mTapoxh 1ng
KaTapTiong a1 OUYKEKPIUEVN €10IKOTNTA (TT.X. Auvauik@ Texvika Eyxeipidia, CD-ROM,
video, ava yvwaoTIKO QVTIKEIIEVO, TTOU IOXUOUV TN OUYKEKPIIEVN XPOVIKI TTEPI0GO)].

Qg UTTOGTNPIKTIKO UAIKO YIO TNV KAAUWN TWwV £VOTNTWY Tou MpoypaupaTog TTpoTeIvovTal:

- Eyxeipidio E0TIOOPEVO OTNV AVATITUEN YVWOEWY KAl KAANIEPYEI ETTIBUMITWY OTACEWV
- Xpnon cuyXpovwy ETTOTITIKWY PJECWV Kal EIBIKA yIa TO TTAYYEAUA Twv T.A.:
# dlapaveleg HE SUVATOTNTA VA KPATOUVTAl ONMHEINOEIG KATa TNV napouocia-
OT)_TOUG ano Tov EKNaideuTn,
# EKTTAIOEUTIKEG TAIVIEG Kal video avaAloyng BepaTtoAoyiag,
# 00KNOE€IG BEWPNTIKEG KAl TIPAKTIKEG TTOU APOPOUV Kupiwg pia Tay. Emixeipnaon,
# OMAdIKEG AOKNOEIG
# XpNon OUYXPOVWYV ETTOTITIKWYV Pecwv (Aoyiouika, CD..)
# avaBeon, uhonoinon, a§loAoynon, aTOHIK®WV ENAYYEAHATIKOV EPYWV HE OUYKE-
KpIHEVaA Bgpara Tng €1d10TNTAG
# TTaiio poAwv
# ‘peAeteg TEpITTTWOEWY’ 0€ Tayxudpopikn Emixeipnon
# EQAPUOYEG KATA TIG KEPYOATTNPIAKEG ATKNTEIGH

To UAIKo TnS KATapPTIONS TTPOTEIVETAI VA TTAPOUCIALETAI O PAKEAAOUS LIE «KIVNTA QUAAQ Y.

B.3.2.5. EvOeIKTIKOG KATAAOYOG eAAXIOTOU €£EOTTAICHOU YIO TO TTPA-

KTIKO HEPOG.
[ZupvoTTTIKa-eVOEIKTIKA OTOIXEIa dIvovTal OTIS EIDIKES TTEQITITWOEIS EQYATTNPIAKWY Labn-
parwv n eIGIKWV AOYICUIKWV].

B.3.2.6. Yyieivi) kai Ao@daAgia katd Tn didpkeia Tng Kardpriong.
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[Avagpépovral o1 arrapaitnTe¢ mPOUTTOBETEIS UYIEIVAS KAl aOQAAEIas aTn OIGPKEIa TNS KATAPTI-
ong.]

Agv UTTAPXOUV EIBIKEG XOPOKTNPIOTIKEG TTPOUTTOBETEIS UYIEIVIG KAl AoQAAEIOG OTn SIGPKEIQ TNG
KatdpTiong yia Tnv cuykekpiyévn €BIKOTNTA PE €aipean TIG BACIKEG apXES (KOIVAG £QAPUOYNG)
yia TIg H/M e0wTePIKEG EYKATAOTACEIG

B.3.2.7. MNpoooévrta EKTTaideuTtwy.
[[epiypdpovral Ta arrairouueva oucIaoTIKA Kal TUTTIKG TTpOOOVTA TwV TTICTOTTOINUEVWY
EKTTAIOEUTWV OcwpnTikoU Kai [paKTIKOU EPOUS, avda yVWAOTIKO QVTIKEUEVO].

210 BewpnTiKG pabniuaTa egutrakoueTal n eupeia xprion mavw atmod 20% Tou Xpdvou GTnv ouoTn-

daTikf xprion diagaveiwy (slides, video), OTTTIKOAKOUGTIKWY PECWYV KAl GAAWV OTITIKWV UAIKWY,

g€ avTIOTOIXN OVAQOPA WE TO QAVTIKEIUEVO 1 TIG KATAOTACEIG KOl ETTAYYEAMATIKO TTEPIBAAAOV.

O1 ekTTaIBEUTEG TWV BEWPNTIKWYV POBNUATWY TTPETTEl Va gival TITUXI0UXO!I TPITORABUIOG EKTTAIOEU-

oNg Kail va £X0UV TTIOTOTTOINCIYN EUTTEIPIA TPIWV TOUAAXIOTOV ETWV OTO AVTIKEIYEVO.

2T0 €PYOOTNPIOKO PABNUOTA 01 EKTTAIOEUTEG TTPETTEI ETTITTAEOV VA EIVOI TTIGTOTIOINCIPA EUTTEIPOI

OTIG OUYXPOVEG CUYKEKPIPEVEG TTPAKTIKEG T 2 TOUAaXIOTOV TeEAeuTala €Tn o€ Taxudpouikn Etmixel-

pnon. ZT1a £pyacTnpiokd yadnuaTa Kal TTAAI aTTaiTeiTal EKTTAIBEUTES TPITORABUIAG eKTTAIdEUONG PE

TNIOTOTIOINCIYUN 4€TR €UTTEIPIO OTO OUYKEKPIUEVO Bépa kal epooov To IEK d1abETel epyaoTrpia ou-

VIOTATOI TO PJABNUA va TTPAyUOTOTTOIEITAl JECO OTA EPYACTAPIA VIO TO GUVOAO TOU XPOVOU, HE €-

VOAAQyr KaTaoTACEWV TTPAKTIKAG ETTIOEIENG KAl BewpnTIKAG eKTTAIdEUONG, ETTIOEIENG KAI TTPOKTIKAG

€QapHoyng.

Av TO TUAA aTtToTeAEITAl ATTO TTEPICOOTEPOUG ATTO BWOEKA EKTTAIOEUOPEVOUG TOTE YIA TTPAKTIKOUG

Aoyoug Ba atraitnBei didkpion:

- Bewpiag (Evag kaBnynTAG TPITORABUIAG KATT.) Kal

- TPAaENG (duo kabnynTég, 0 évag o TNG Bewpiag, agou gival PIKTO pddnua, kal o deUTePOG, OXI
KaT avaykn TpIToRAa0uIag, aAAd pe maTtotroioiun 10€Tr euTTEIpia 0TO GUYKEKPIPEVO BEUQ.

TéANog, elonyoUpacTe WG IBIITEPO EVDIAPEPOUTQ TNV UIOBETNON PIOG TTPATACNG WEAETNG/ TTPOE-
Tolpagiag epappoyng evaAAagoduevNG KATApTIoNG KaTd TO TPITO Kal TETAPTO €§ANNVO

- Trévie eBOopadeg aTo IEK, pe peiwpévo PEPOG TTPOKTIKWYV EVOTHTWYV

-Té00€pIg BOOPAdEG OTNV ETTIXEIPNON,

OTTOU B0 CUYKEVTPWVETOI TO OUVOAO 1] £va JEYAAO TTOOOOTO TWV TTPAKTIKWY EVOTATWY TTOU TTPO-
BAETTEI TO TTPOYPOUUA, PE EAEYEIUN TTapouaia, EAEYEINO €pyo KaTA TN SIGPKEIQ £PYATiag OTnNV ETTI-
xeipnan (BAérre kai To QpoAdyio MNpodypauua B.3.1.) u’ €va ) dU0 To TTOAU PabnTEG ava eTTIXEIPN-
an, Kai TEAoG TTévTe akoun eRdouddes avad Eaunvo oto IEK.

2710 BaBuod 1Tou n pEBodOG auTh dev UIOBETNOE, KpiveTal atTapaitnTn yIa €N TOUAAGXIOTOV PAVEG
TIPOKTIKN €€G0KNON Twv podnTwyv oe TE, 2 priveg avdueoa oT1o 20 Kal 30 Eaunvo, Kal 4 urveg
META TO 40 €€Aunvo.

Eival @avepd 611 yia 1600 oTEVA OUvEPYOTia Kal CUVTOVIOUO (BAETTE ETTIOKEWEIG, avTaAAayr| GTol-
XEiWvV, EPYaOTNPIAKEG OOKNOEIG, TIPOKTIKO PEPOG, EVOANACTOUEVN KOTAPTION KATT.) ATTAITEITOI GU-
VEXNG ETTAPRA KAl CUVTOVIOUOG aTrd TNV TTAeupd Tou |EK, eTTionua, PE TIG ETTIXEIPHOEIG.

B.4. E¢eTdocig EowTepikég (KaTd Tn d1dpKEIA TNG KATAPTIONG).
[[poaodiopilovral kai TepIypdpovral o TPOTToI EETAONS (TTY ypaTITEC £EETATEIC, OIAPOoPA
TEOT SIATTIOTWONG OEEIOTNTWYV, EQPYATIES, UEAETES, Epyaaia aTToQoiTnoNg KATT.)].

Katd tn didpkeia Twv 4 e¢apAvwy KatdpTiong Kal JE TN CUPTTIARPpwOnN, o€ kaBe Mdabnua, kadBe «Kupi-
ag Evotnrag» Mabruarog tmporteivetal n die§aywyr] dOKIYaciag-TeoT P’ évav amd Toug akdAouboug
TPpoéTIOUG: paTTég €€eTdTelg, OiIdpopa TEQTS JIATTIOTWONG OELIOTATWY, £pyacieg, UEAETEG, epyaaia
ATTOPOITNONG-OITTAWMOTIKA.

B.5. MaveAAnviec Eéetaoeic Miaromoinong tn¢ EmayyeAuarnikng Karapriong.

B.5.1. NMpoBAeropevn diadikacia E¢eTdoewy.
[Avagépovrar o1 oxeTIKES dIaTGeIC TTOU aPopPOoUV aTn BIEVEPYEIA TNS TTIGTOTTOINONG, KA-
6wg kai Tnv mpoLAemouevn diadikaaia e€sTdogewv OswpnTikoU Kai [NpakTikou Mépouc].

MNa v amékTnon Tou ArrAwpatog IEK otnv €1d1kétnTa «BonB6g Y1reuBuvou Marketing» TrpéTrel
va IKavoTToinBouv ol TTapaKATw TTPOUTTOBETEIC:
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- OMokAnpwong Tng goitnong oto IEK kai amméktnong g BePaiwong emayyeAPATIKAG KaTAp-
TIong
- EmTtuxia o1o BewpnTiKO PEPOG TWV TEAIKWV £EETACEWY

- EmTuxia oT1o TTPaKTIKO PEPOG TWV TEAIKWYV ECETATEWY

MNa 1o okomd autd, otn K.Y. Tou OEEK, ouykporteital Kevipiky E€eTaaTikr) EmiTpoTrr) MigTotoinong
EmrayyeApariking Kardptiong (KEEMNEK) 1Tou €xel wg épyo Tnv €uBuvn yia TNV opaAr kal adidpAnTn
dleEaywyn Twv £LETACEWY, TNV ETTOTITEIA, KATEUBUVON KAl GUVTOVIONO Tou épyou Twv MEET.

Katd Tig e€eTaoTikég TEPIOdOUG cuykpoTouvTal Mepipepeiakég EEeTaoTikég ETiTpottég MigToTroin-
ong (MEEM). O1 MEE £xouv wg £€pyo TNV opydvwaon Kal epapuoyn Twv dIadIKaCIWY TwV OXETI-
KWV PE TIG ECETATEIG OTNV TTEPIPEPEIN TOUG WE BACN TIG EKACTOTE I0XUOUCEG aTToQdoelg Tou OEEK
kai Tig odnyieg KEEMEK.

B.5.2. E¢esTaoTéa UAN BewpnTIKOU PEPOUG.
[Mepiypdperal o T1pOTTOC £€ETAONC TOU OcwpPnNTIKOU MEPOUC KAl KataxwpoUuvTal UTTOOEy-
Hara EPWTHCEWY, TTOU TTPETTEI va OTOXEUOUV OTNV TTIOTOTTOINGN TWV YVWOEWV].

- ZKOTIOG

Me Tn Siadikagia Twv e¢eTAOEWV TOU BewpnTIKOU PEPOUG ETTIDILKETAI N SIOTTIOTWON AV O O-
méPoITog Tou |IEK Katéxel kal gival IKavOg va XpnOIUOTTOIEl, 0E€ OUYKEKPIUEVEG ETTAYYEAUATIKEG
EQAPUOYEG, TIG BEWPNTIKEG YVWOEIG TTOU OTTAITOUVTAI VI TV AOKNON TOU £TTAYYEAUOTOG.

- Tepiexdpevo egétaang

H ypatrtr dokipacia Ba yivetal ye epwTrOEIS TTOU Ba TTPOKUTITOUV ATTO TO TTEPIEXOMEVO ThG
TTPOBAETTOUEVNG GTOX0BETIOG TOU BewpnTIKOU PEPOUG Kal Ba PTTopEi va Trepiéxel BEpata am’
OAa Ta YVWOTIKA QVTIKEIYEVA (MaBApATA) TTOU TTEPIEXOVTAI OTNV £E€TACOUEVN BEPATIKA EVOTNTA
1 MEPOG QUTWV.

Ta ypatTd gival avwvupa Katé Tn cuAloyn kal BaBuoAdynon petd ammd emKAAUWn TwV OVo-
MATWV TWV utTtToywn@iwv. To ypattd Babuoloyeital amméd dUo BabuoloynTég.

2710 1EAOC KaBe «kepaAaiour Tou Bonbnuaros «AEMN KAadwv 2-7» mapariBeral apiBuog Bsua-
TWV YIa «EPWTNOEIS — AOKNOEIS — TEOT a§loAoynong» TToU TTPOCQEPOVTAI Kal yia Xpnon ora
mAaioia n¢g diadikaoiag «lMiotommoinons EmayyeAuarnikng Karapriong» n ormoia mpoLAsmeral
ora mAaioia Twv diadikaciwv tou OEEK (B.5.1. & B.5.2.).

MeTa pia avakaravoun outwv Twv «TeaT» (€mMAoyn owaoTou-AaBoug, aimiodoynong Begong,
TTOAAQTTANG €TTIAOYNG, CUPTTIANPWONG ..) KATT avd pdénua Tou O.X., Ba XpE€laoTel GUUTTIAN-
pwon (Me TNV BonBeia TMAEYPEVWY VIO TO EPYO QUTO HEAWV TNG IEPAPXIOG EYKUPNGT.E. Kai n
KaTnyoploTroinan Toug o€ «ATTAEG» (TTPoBAeTTopEVNG OAIKNG SIOPKEIAG YIa TNV aTTAvVTNon aTfo
TOV peoo karaptifopevo ota TAaioia Tng diadikaoliag «MEKy»  3-5 Aetrtwv), «MeTpieg» (ue a-
vTioToixn Olapkeia 7-11 Aemrtwv) Kal 1eA0G «AUOKOAEG» (ue avTioToiXn dlapkeia 10-13 Ae-
TTWV).

- Alodikaoia e¢€Taong

To mpdypappa e&étaong yia 1o BewpnTikd Pépog katapTifetal atré v KEEMEK kai avakol-
vwveTal atré Ty oikeia MEET.

H KEEMEK petaBifader Ta Bépata Twy yPOTITWY £EETACEWY OTIG ETTITPOTTEG TWV EEATATTIKWV
KEVTPWY HE TOV TIPOCPOPOTEPO KAl ACPAAETTEPO KATA TNV KPion TNG TPOTTO.

O1 uttownEIol uTToXPEOUVTal Va aTTavIiAoouv o€ OAa Ta Béuata Trou £xouv O0Bei yia eTTeCep-
yaaia.

Metd 1o TTépag Tng afloAdynong o KABe €¢eTaoTAG BaBuoloyei Tov uTToWn@Io XPNOIKNOTIoIW-
vTag TNV €ikoodBadun kAipaka. O utrown@iog BewpeiTal ETMITUXWY £QOOOV GUUTTANPWOEI
BaBuod peyaAuTepo 1 ico Tou déka (10).

Aldpkela e€€Taong

H e€étaon Tou BewpnTikoU pépoug diapkei atrd TpelS (3) €wg TTévTe (5) WPEG.

Metd Tnv €€AVTANGN TOU XPOVIKOU Opiou OTToXWENCNG Ol UTToWn@Iol TTapadidouv Ta ypaTTd
TOUG OTOUG ETTITNPNTEG OI OTTOIOI TTAPOUCIa TOU UTTOWN®ioU KOAUTTTOUV HE €10IKO TPOTTO TO Hé-
pOG TOU YPpaTITOU TTOU QEPEI TA OTOIXEIA TOU UTTOWN@Iou.
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B.5.3. E¢eTaoTéa UAN TTPOKTIKOU PEPOUG.
[Mepiypdperar o 1pdTog Kkai o1 diadikaacies €éraang MpakTikou Mépoug kai TpoadiopilsTai n
UAIKOTEXVIKI uTTOdOUN YIa TH BIEVEPYEIX TWV, £V AByw, £€eTGOcwV].

2KOTTOG

Me tn S1adikagia TOU TTPAKTIKOU PEPOUG TWV £EETACEWV ETTIOILKETAI N SIATTIOTWAN, AV KATEXEI
0 atmoégoitog Tou |IEK TIG atraitoUeveg 1IKAvOTNTEG — BECIOTNTEG KA TEXVIKEG TTANPOPOPIES VIO
TNV ao@aAr Kal agidTmaTn GoKNon Tou ETTAayYEAPATOS TOU.

- Mepiexduevo eéTaong

H mmoToTroinon emmayyeAUATIKAG IKAVOTNTAG KATA TO TTPOKTIKO WEPOG TTEPIAQUBAvEl TNV E€Taan
TWV UTTOYN@Iiwv oTa epyacTrpia Twv IEK A Kal o€ eTTayyeAPaTIKOUG XWPOUG, GTTOU 01 UTTOWI)-
@101 TTPAYUATOTTOINCAV TNV TTPAKTIKA TOUG AOKNOT KATA TNV TTEPI0d0 TNG KATAPTIOAG TOUG 1} O€
epyaoTApIa AAAWY JOVABWY (EKTTAIOEUTIKWYV 1 ETTAYYEAPATIKWY) TTOU KATA TNV Kpion Tng MNE-
EIM kaAUTTOUV TIG OTTAITAOEIG OIOAOYNONG.

O1 utroyniol egeTadovTal og BEpara, TTou cupTTePIAaBAvovTal oTn 0ToX0BeTia TwV «dECIOTH-
TWV» Kal «OTACEWV» TNG €I8IKOTNTAG KAl Ta OTToia Ba PTTopoUV va TTPAyHaToTroinouv aToug
EMAEYPEVOUG XWPOUG agIoAdynNonG.

2TO €PYAOCTAPIO PTTOPOUV TAUTOXPOVA va eEETACOVTAI TTEPICOOTEPOI TOU EVOG UTTOWNAQPIOI, ME
O1aPOoPETIKA BEpaTa Kal avaAoya e Tn SuvaTOTNTA TWV CUYKEKPIPEVWV XWPWV.

Ol e€eTa0TEG BpiokovTal aToV idI0 XWPO Kal PJETA TNV TTAPod0 €UAOYOU XPOVOU EAEYXOUV TIG
TTPAYUOTOTTOINOEICEG AOKATEIG KAl T ATTOTEAECUATA TWV EPYWV Kal €QOTOV Kpivouv OTI auTd
Xpeldgerar i atraiteital amméd 10 €id0g €EETAONG, TIPOXWPEOUV KAl OE TIPOPOPIKES EPWTATEIG — OI-
EUKPIVIOEIG ETTI TOU EKTEAEOBEVTOG £PYOU.

KdaBe utrown@iog egetdletal kai Babuoloyeital amd Tpeig £E€TAOTEG 01 oTToiolI OpifovTal AT
Tov OEEK, UoTepa amd mpdTacn Tng oikeiag MEENM kal ekTTpoowtmolv TOUG KOIVWVIKOUG £TaI-
poug og TrEPIPEPEIOKO TTiTTEdO. O UTTOWN@IOG BeWpEITaI ETITUXWY €POOOV Ol dUo (2) atrd
TOUG TPEIG (3) EEETOOTEG TOV XAPAKTNPITOUV ETTITUXOVTA.

O k@B UTTOWNPIOG UTTOPET VO CUPHETEXEI OTIG EEETACEIG TTIIOTOTTOINONG YIA TPia GUVEXA XPOVIa
aTrd TNV TTPWTN CUPMPETOXT TOU.

Méoa otnv 1Tepiodo auTr) KAaTtoXupwvel Tn BeTIKA a§loAdynon katd 1o BewpnTIKO 1 TTPAKTIKO
MEPOG Kal eTTavaAauBavel Hévo To PEPOG OTO OTTOI0 €XEI OTTOTUXEL.

210 TEAOC KaBe «kepadaiour Tou Bonbnuaros «AElN KAadwv 2-7» mapariBeral apiBuog Bsua-
TWV yIa «EPWTNOEIS — AOKNOEIS — TEOT agloAoynong» Tou TTPOoQELOVTal Kai yia Xpnon ora
mAaioia 1n¢ diadikaoiag «llioromroiong EmayyeAuarikng Karapriong» n omoia mpoBAemeral
ora mAaioia Twv diadikaoiwv Tou OEEK (B.5.1. & B.5.2.).

MeTa pia avakatavoun autwy Twv «TeaT» (€TMAoyn cwaTou-Aaboug, aimioAoynong Beong,
TTOAQTTIANG €TTIAOYNG, CUUTTANPWONG ..) KATT avd pdenua tou O.Z., Ba XPEIAOTEl GUUTIAN-
pwaon (Me TNV BonBeia €TMIAEYPEVWY VIO TO EPYO AUTO MEAWV TNG IEPAPXIOG EyKUPNGT.E. Kai n
KOTNYopIoTroiNon Toug o€ «ATTAEG» (TTPOBAETTOEVNG OAIKNG BIOPKEIAG YIQ TNV OTTAVTNGN OTT0
TOV PYego kaTapTi(opevo ata TAaicia Tng diadikaolag «MEK»  3-5 Aemrtwv), «MeTtpieg» (Ue o-
vrioToixn Olapkeia 7-11 AemTtwv) kai 7eEA0G «AUCKOAEG» (ue avTioTolxn diapkeia 10-13 Ae-
TTTWV).

- Aladikaoieg e§€Taong

To TTpoypappa e6ETAONG TOU TIPOKTIKOU HEPOUG YIa KABE eTTAYYEAUO/EIBIKOTNTO AVOKOIVWIVETOI
atro v MEET. H didipkeia Tou £§€TAOTIKOU TTPOYPANPATOS TNG TIPAKTIKAG dOKIpaciog eEapTd-
Tal aTTO TOV APIBUO TWV UTTOYNQiWV o€ KABE TTEPIPEPEIT Kl TN DIATIBEPEVN UTTOdOUN.

O1 uTToYNAPIOI TTPOTEPKOVTAI OTO CUYKEKPIUEVO EPYACTIPIO ] EPYATIOKO XWPEO TNV NUEPA Kal
WpPa TToU €XEI OPITTEI yIa TNV £EETACT] TOUG.

O1 utrowA@IoI PTTOPOUV va eEeTAlovVTal O€ TTEPICCOTEPA ATTO €va epyacTApIa av n €1I0IKOTNTA
Kal N Oéopn Twv eEeTAfOUEVWY BEPUATWY TO ETMTPETTOUV KATA TNV KPIion TNG €EETACTIKAG ETTI-
TPOTIAG.

- Aidpkela egeTaoewv

To TTpakTIKG PéPOog €eTAlETAN YIa 2 — 5 WPEG avaAoya PE TNV IBIKOTNTA.
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B.5.4. AimAwpata — MoTotroinTikd — BeBaiwoeig.
[Avagpépovral o1 TapexSuEVOI TiTAOI TNS CUYKEKPIUEVNS EISIKOTNTAS, OUUQWVA UE TNV ETTITTE-
oorroinon Twv EmayyeAuanikwv AIKaiwudrwy, Kabwg Kai ol TTAoNS eUoEws BELAIWTEIS].

Y€ nepitwon enimuxouc MEK xopnyeital dinkwpa IEK o€ eninedo 3+, otnv €10I-
KOTNTa «TexVIKOG Alavounc» Tou Topéa Oikovopia kai Aloiknan.

I11. YrooTnpIKTiKG UAIKG — mapouagiaocn via 1a YEVIKd & £10IKd Ka@nkovra urraAAnAwy - TA

O1 TA o¢ KGO mepiTTTWaOnN NS EIGIKOTNTAS TTEPAV TWV EIBIKWVY UTTOXPEWTEWV OQEiAEl va Tnpei améAuta o a-
TOPPNTO ETMIGTOAWY Kal TNV EXEUUOEIT

AkOua mpérmel va Sivouv arravinoeis 0 UTTNPECIaKG Béuara yia v evnuépwaon ToU KOIvoU, va 1o TTANpo@o-
pouv yia 1o ouoTnua Asiroupyiag tng utrnpeoiag Twv T.E. Kail yevika va dgixvouv evolapépov yia 0Aa Ta Béuara
Kkar v mpoBoAr Toug™.

Armapairnro uAiké yia 1 diavoun:

- KGOe diavopéag mPETTEl va gival epodlacuévos ue TOAvVTa, aTouIkn ogpayida, SeATioO Kal xapTn Tou Touéa
OTTWS avagépovral aTo TPonNyoUuEvo LéPOg, éva BiBAio aTo omoio va kataywpouvral ol aAAayég disu-
Buvoewy, Ta mAnpeéouaia Kai oi BUPISES TwV TTEAQTWV.

- 01 OIaVOEIS TTPIV avaxwpHioouV amo 10 TaxUSPOUIKO ypa@eio TTPETTEl va gival EpOodIaoUEVOIl UE EVTUTTT &l-
dorrointnpiwv

- o1 OlavopEic KaTd TNV eKTEAEON TNG gpyaaciag Twv gival UTTOXPEWNEVOI va QopoUV TNV UTTNPECIAKY TOUS
oT0AR Kai va tnv diarnpouv kabapn

EidikéC utroxpewaeic diavouéwv

- Kavoveg diavoung

- Emidoon raxudpouIKWV QVTIKEILEVWV

- BiBAia aAAayng dieuBiovoewy kai mAnpeéouaiwv

- EéakpiBwon oroixeiwv mapaAnmrn

- ATapddeKkTa - EMIOTPEPOUEVA

Aiavoun amAng aAnAoypagiac
- EISIKES TTEQITITWOEIS
- AmpormAhpwra

Aiavoun cuortnuuévng aAAnAoypagiac
- aién, Taéivounan, Xpéwan CUCTNUUEVWY
- EMmMGO0N OUCTNUNEVWV
- EIOIKES TTEQITITWOTEIS
- emidoon ouatnuuévwy ue ammodeién mapaafng
- TAKTOTTOINON OUOTNUUEVWY KATA TNV ETTIOTPOPN

E&6@Anon TaxudpouIKWY EMITAYWY ECWTEPIKOU
- mapadafn, xpéwan, emidoon EmMITAYWY
- géakpiBwon oToixeiwv TauTéTNTAS
- gmidoon emTaywy € aypauuarous, TupAoug, povaxous, aAAogbveic kai aviAikoug
- &66pAnon emiTaywy o€ TOAITIKOUS, OTPATIWTIKOUS, UTTOOIKOUG KATT.

- &6pAnon emraywyv ue mAnpeéouaia N ue amédeién mapaiaBng
- AMeg eBIKES TTEPITTTWOEIS £E6PANONG eTITAYWV
- TakKTOTTOINON KAl SIaXEIPION ETITAYWY KATA TNV ETIOTPOPN

E&6@Anon taxudpouikwy emraywy eEWTepiKoU
- EIOIKES TTEPITITWOTEIS
- Taxudpouiko TEAOGS yia Tnv €6@Anon

EidIkéC TaxudpOUIKESC UTTNPETIESC
- ouvrdéeis IKA, TAE gummopwy, NIAA ue emirayég, OFA
- emoéduara OFA, emdouara Koivwvikng lNpovoiag

Emarpoen rou diavouéa aro ypageio

2uvroviguoc d1avoung

[poypauuanauog Kavovikwy adeiwy avamAipwaon

" Mo 6Aa auta amaireital n owoTh evnuépwaon Twv UTTAAAAAWY O€ UTTNPECIOKA BEuaTta £T01
WOTE VA £XOUUE OPOIOPOPPO TPOTTO DIAVOUNAG KAl EEUTTNPETNONG TOU KOIVOoU.
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Mapdprnua 2. YTooTnpiKTiké UAIKG — rapouaiaon yia tnv «AZTIKH AIANOMH>» (A)

A1.  Opioudg.
OAgg o1 avaykaies epyadies mou yivovrar amrd 1 oTiyun mou n aAAnAoypa-gia @raver oto ypageio Aiavo-
MAG (uéoo Tou KopBikoU Kévtpou), péxpr va mapadobei auty oTov TApaAATITN, KaBWS Kal QUTEG TTOU aQo-
pouv artnv ammooToAn ¢ aAAnAoypagiag amd 1o ypageio Aiavouris oto KoufBiké Kévipo avrikouv otn Aia-
voun Kai OTIS OUVAYEIS UE QUTNV EPYATIES.

A2.  Avrikeiueva €10iIkng diaxeipions
- ouaTNUEEVa, OUOTTNUEEVA avTIKATaBOoARS
- EMITAYES (E0wTEPIKOU, EEWTEPIKOU, aVTIKATABOANG, TNAEPWVIKES)
- ouvrdéeig, ouvraéeis Anuoaoiou kai Nouikwv lNpoocwTwv

A3. ‘Evrurra diavouns
-&10omoInThpia OeATia deuaTWY E0WTEPIKOU-EWTEPIKOU, ammddeién mapalafng, kapres arrayng dievbuv-
ong, BiBAio eAarwv

A4. TaxudpouIKa KEVTpa Kal onueia epyaociag diavouéwv
- ké€vrpa diaAoyng, kouBIkd, diavouns
- ypaupatokiBwria 1 ypauuarobupidoeg
- EVIUTTOKIBWTIa
- Bupi1doT16 Taivounang, SlavouEis

A5. 2ToIXEia XapTOypdpnong — rormoAoyiag
- KTipia (TTOAUKQTOIKIES, [JIOVOKQTOIKIES)
-KaraoTiuara
- ypageia
- 101a1TEPOTNTES SIavoung Kai 81adpouns
- onueia eTaQs Kai opadoTToinan/karnyopIoTToinar Toug

A6. Evrumra xaproypdenaong — romoAoyiag, pe tnv Bonbeia twv omoiwv o TA aokei opbn xpnon twv AgAtiwv
Bon6nrikng 2uykévrpwang Kai YmoAoyiopou Xpoévou Epyaaoiag.
- Bon6ntiké deAtio
- OUYKEVTPWTIKO SeATIO
- OeAtio utToAoyiouoU xpovou epyaciag

A7. TomoAoyia, karnyoplotmoinon Kai ovouaroAdynon Kai KwoIKOI.
- TAYUOPOUIKOS KWOIKAS KAl TaXUOPOUIKOS KWOIKAS KPUPOG.
- TaXUOPOUIKN {wvn, TaAXUOPOUIKOS TOUEQS
- gnueio eTagns Kai ouades onueEiwy ETapns
- xapToypdenaon TUTTIKAS TTEPIOXNS Epyaadiag
- Xpovopérpnan

A8. Evépyeieg kai pdoeis pyaaiag raxudpouikou diavouéa
- pepikn Taéivéunaon
- ouvapng ue 1 diavoun epyaciag
- mepaitépw diaBiBaon
- Tpoeroluaoia diavoung
- TaKTOTTOINGN TAUEIOU
- OTaTIOTIKN

A9. Opyavwon 1ng diavouns
- 0pydvwan ToU XWwpou
- KaBopiouog 1poTToU Taivounons
-owaTr 6pouoAdynan BupidoTou
- TOTTOBETNON EVIUTTOKIBWTIWV

A10.  [lpoeroiuacia aAAnAoypagiag e oeipa:
- aAMnAoypagia Twy TPWTWV ONuUEiwv evamrobeons
- aAAnAoypagia Twv GAMwv onueiwv
aAnAoypagia Twv TTPWTWYV anUEiwv EEUTTNPETNONG

12
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QPOAOrIO NMPOrPAMMA AMNAZXOAH2HZ >THN ETlI-

XEIPH2H (TAXYAPOMEIO)

B° EEAMHNO
> Opyavwaon kai Asitoupyia Emixeipnolokég Movadeg Mapaywyng
(EMIT)
° Eicaywyn o€ TaxudpouIKES EVVOIES
(KaBOAIKEG UTTNPETIES, AVTAYWVIOTIKEG, ATTOKAEIOTIKEG, Ka) 10 h
o Opyavoéypaupa- Oéocig Epyaaiag- Acitoupyia
> MAnpogoplakd ZuoTtAuata Aioiknong T.E (IxvnAdtnong, GIS) 10 h
> EidIka Béuata uttnpeciwv Alavoung
e Taxudpoulkég Evvoleg Epyou Alavoung - AlaAoyng
15h
e KaBnkovTa Kai YTToXpewaoeig Alavouéwyv
> Eidika kepdaAaia MepiBalAovTiKAG TTpooTaciag kai MoidtnTag 10 h
Epyaciag & EmoToAIKoU Tayxudpopegiou
> EpyaoTtipio E@apuoywyv N1: EpyaAcia T.A
° Opyavwaon Aiavoung kai MNoiétnta
- Kupieg Epyaaieg 30 h
> Epyactipio E@apuoywyv N2: Xprion — Zuvtripnon EEotrAicuou 10 h
T.I
> EpyaoTipio E@appoywyv N3: IMpakTikEG Alavopng
o Ta&ivounon Alavoung (TTPAKTIKEG) 105 h
ZUvoAo 180 h
13
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" EEAMHNO
> MAnpogoplakd uothuara Aloiknong T.E  (IxvnAdtnong, 10 h
GIS)
> EidIka B€pata uttnpeciwv Alavoung
o  TaxudpoulkEg Evvoleg Epyou Alavoung 10h

o  Kavoveg Alavopng & AypoTiki Alavoun

Epyaotrpio E@appoywv N1: EpyaAeia T.A

) —  Kavoéveg Alavoung
— BiBAio MeAatwv
> — ETmidoon AvTiKEIpéEvwv 15 h
— BiBAia aAAayng A/voewy kal TTAnpeouCiwv
— EZakpifwon TapaAnTTn
) — Amapdadekta — ETioTpe@dueva
> Epyaotipio E@appoywyv N3: [MpakTikég AlaAoyng- Al-
QavOuNg
> 2uvageic Epyaoieg 20 h
° Opyavwon Alavoung
- ApopoAdynon BupIdwTwv SIOVOUNG (TTPOKTIKEG) 105 h
ddkelog- E1diké O¢ua Epyaaiag 20 h
2UvoAo 180 h
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OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

A" EEAMHNO

Epyaotrpio E@appoywv N3: lMpakTikEg Alahoyrs- Alavopunig
Aigvopn ATTANG AAAnAoypagiag

ATIpOTTANpWTA

Aiqvopun ZuoTtnuévng AANnAoypagiag
E¢ppAnon Taxudpouikwy EmiTaywyv/ EcwTtepikou, EEwTepIiKoU
Ei19ikég Taxudpopikég YTTnpeaieg

ETioTpoen Tou Alavouéa oto 'pageio

240 h

2ehida ... amd 44
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OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

K1. EIZANQrH zTHN OPTrANQzH & MANAGEMENT TQN

TAXYAPOMIKQN ENIXEIPHZEQN
2 816.Qpeg/epdopada Ocwpla  kata 10 A’ EEaunvo (14 Bd/eg) kai
3 810.Qpeg/edopdda (8 Bd/eE) Ocwpla karta 1o B EEaunvo
MAOGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

Avatrtuén Tng IKavoTnTag NEAAOVTIKNG gpyaoiag o€ TE Twv kartapTiope-
VWV, HE CUCTNHATIKN TTOPOUCINCT TNG OXETIKNG Opyavwong, TPpoBAnuaTi-
KNng & opoAoyiag

ANAAYTIKO NMPOIMPAMMA (Kuplgg KAl EMTIUEPOUS EVOTNTEG)

Opydvwon — Emixeipnon H évvoia 1ng Opydvwong
2T10)01 TNG Opydvwong
Opyavwaon kai TepIBGAAov

Eicaywyn oto Mavar{uevr  H évvoia tou Mavartguevt
>uvTeAeOTEG TOU MAvaTCUEVT

MpoypappaTiIonuog Baoikég évvoleg
AtrootoAr] — Opapa
Aladikaoieg

OpyavwTiKR Bswpia OpyavwTikn Aoun

OpyavwTIKOG OXEDIATUOG

MeAeTn TrepImmTwong-epyaoia: Emixeipnoioké oxédio  Taxudpopikng ETrixeipn-

ong oTO ouypovo TrepifalAdov - ayopa

2UYXPOVEG TAOEIG-O0TOXOI 0TNV Taxudpopikn Ayopa
(TA): atTeAEUBEPWON, VEEG AVAYKEG TTEAATWY,
uywnAn TToI0TNTA, UTTNPOCIEG TTPOCTIBEPEVNG aEI-
ag..

XTpoatnykog Xyedtacpog kot Emyeipnotoxd yédto g TE|

EmxeipnuaTtikn MNopeia kKal €§wTtePIKO TTEPIBAANOV
TE: avatrtuén uttodopwy, JETPNGON TTOIOTNTOG
UTTNPECIWY, BACIKEG & GUUTTANPWHATIKEG UTTN-
PECIECTTAPAYWYIKOTNTA KAl avOPWTTIVOI TTOPOI

2xedIA0POG ETTEVOUOEWY

TuTTiko opyavoypapua TE, Bagikeg AEITOUPYIEC ave-
Eap-TNTWV «ETTIXEIPNOIOKWY PJovadwvy», Algu-
Buvoewv KATT

2UP@WVa OTOXWV

TuTTiko opyavoypapua TE, BacIiKeG AEITOUPYIEG Qve-
captnTwy «Emxeipnolakwy povadwvy, AleuBuv-
OEWV KATT

O1 AigBvelg aTPATNYIKEG CUVEPYACTIEG: AVAYKAIOTNTA
KOl OKOTTIJOTNTA GTO AUPIAVO TTAQICIO

Etoiog TTpoUTToAOYIOUOG (KATAPTION, EKTEAEDN,

avauépewan) 1ng TE

ETr']O'IG 'ITpOVple}JGTG (snsvéﬂoswv, TIPOUNOBEIWY, UTINPECILV)TNC

TE

|E16uc(i 0éporto Ko u&wk()yncm|

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoyloMIKa, £151IKOG €SOTTAI-
opog)
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OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

Q¢ Baoikn ekTTaIdEUTIKN HEBODOOG (OTO CUYKEKPIUEVO TTAQICIO) TTPORAETTETAI N

OlaAegn-oulnTnon, ME €0TIOCN O€ BepaTa KABNUEPIVNG PONG €£PYaCIwvV, O€
QTTOPIEG KOl IDIAITEPOTNTEG TNG CUYKEKPIPEVNG KOBE Qopa opadag Katap-
TICOMEVWYV, KOl OTOXO TNV MEYIOTN ATTOTEAECHATIKOTNTA.

K.2. EIZAI'QIMH 2THN NAPAIrQrHz TON TAXYAPOMIKON EMIXEIPHZEQN

2 016.Qpa ava gpdouada Oewpia kata 70 A’ E€aunvo
3 A15.Qpa Ocwpia kata 10 B’ E¢apnvo (8 Bo/eE)
MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

Avarrtuén Tng IKavoTnTag MEAAOVTIKNG gpyaoiag o€ TE Twv karapTiope-
VWV, HE CUCTNHATIKN TTOPOUCINCT) TNG OXETIKNG OpYyavwong, TpoBAnuari-
KNng & opoAoyiag

ANAAYTIKO NMPOIMPAMMA (Kuplgg Kal EMIUEPOUS EVOTNTEG)

Baoikég Apxég Mapaywyng oe T.E. Baoikég évvoieg atnv Mapaywyr oTig

T.E.

loTopiky Avadpoun

H mTapaywyn yevika

H MepimmTwon Twv T.E.
[szﬁwcp()g ko Avantoén Mpoidvrov [Topaymyikn Avvarémwl

Kal Mapaywyikwyv AlaSIKaoiwy  ATTOTEAEOUATIKOTNTA
ATT000TIKOTNTO
| Hapow(oyu(()mwl
IkavéTnTa MPoBAewng
KoéoTtog
KaBopioudg Mpodiaypapuwv & ZxedI-
aopo6g MPOoIdVTWY Kal UTTNPECIWY
Kvichog Zomg [poidvtog |
Syedroonog Daceny]
Zvotuoto Zuvin pncng|
MeBodoAoyia epyaaiag kal TTapayw-
yne

MpoypappaTIoN6g XpPOoVIKOG [NpoypapuaTIoNog
Kal EAgyxog NMapaywynig EAeyxog KéoToug
Aloiknon AvBpwivwy Mépwv
E@odiaoTikn aAucida (Logistics), dioi-
KNon £€@odlacTIKNG aAuo1dag
Avaluon & MeAeétn MepinTwong and Opadeg
KaTapTi{opevwy Pe B<paTa and Tig ApaoTtnpio-
TNTEG TNG diavoung TE
Xpnon d1adIKTuou
Xpnon xpovou

MeAéreg NMepimTwoewyv AgloAdynong Zuyypaen kai MNMapouciaocn Epyaciwy
AloAdynon Mpoypduuatog & KatapTi{opevwyv

17
2ehida ... amd 44



OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

MEO®OAOAOTIA & YIMOZTHPIKTIKO YAIKO (BonOnuarta, AoylioMIKa, £1531KOG €EOTTAI-
opog)

Q¢ Paokn exmoudevtikn peBodog (0TO GLYKEKPIUEVO TANUGLO) TpoPAemetar 1 StoAeén-
ov{ntnon, pe eotwaon o€ Oepoto KaONUEPIYNG PONG EPYOCIMV, GE OTOPLEG KOL OLOLTEPOTNTES
NG GLYKEKPILEVNG KODE POpa Opad0G KATAPTILOUEV®V, KOL GTOYO TNV LUEYLOTY OTOTELEGLOTIKO-
™meTo.

K3. EIZATQIrH >THN «MOIOTHTA» Mpoloviwyv & YIrnpeoiwyv
1 016. wpeg/efdoudda Bewpia oto A’ (14 Bd/€€) kal
3 016. Qpa/eBdoudda 1o " EEaunvo (8 Bo/eE)
MAOGHMA GEQPHTIKO

B 3.3.2. ZTOXOOEZIA:
Na eilcaxBei 0 oTTOUdACTHG OTIG £VVOIES KAl Ta cuoTApaTta MNoidtnTag.
ANAAYTIKO NMPOIMPAMMA (KuUpieg Kal ETTIPHEPOUG EVOTNTEG)

- Baoikég eioaywyikég évvoleg otny MNoidtnta Kal TNV onuaacia 1ng
H ‘Evvoia ka1 n onuacia tng ToidétnTag
Abyol TTou 0driyncav oTnv avalniTnaon Tng ToIdTNTag
levikég apxég, aliwparta TG Moidtntag OeEAN atrd TNV epappoyr TnG MoidTnTag
MoloTIKOG €AeyXog dlao@AAIon TToIdTNTAG, dlaxeEipion TToIdTNTA, TTIOTOTION-
non Kai Tekunpiwon 1oIéTNTag
- [odtnTa Kol AvTaywvioTIKOTNTA
I0T6G avTaywVIOTIKOTNTOG (XOPOKTNPIOTIKA, CUUPOPQWON CE TTPO-
dlaypaPEg,
Mivakeg 1oToypaupaTOg
Benchmarking (ouykpiTikr) agioAéynon)

- O1ykoupou Tng A.O.IT.
Baoikd XapaktnpIoTIKA TNG TTpootyylong Tou Deming
H Bewpia Tou Juran
H ZupBoAn Tou Grosby
O1 TexvikéG Tou Taguchi
H Bewpia Tou Feigenbaum
H mmpooéyyion Tou Ishikawa

- MovrtéAa TT010TNTAG — Ta oTToUdAIOTEPA BpaBeia TTOIOTNTAG
To BpaBeio Deming
To BpaBeio Malcolm Baldridge
To eupwTTaikd Bpapeio TToiIdTNTAG
- [oidTnTa UTTNPECIWV
Baoikec apxEg, Kpioldol napayovTeg kal YeBodol epapuo-
YAG NoIOTNTAG OTIC UNNPETIEC
MéBodol péTpnaong Kai TTOGOTIKOTTOINGNG TNG TTOIOTNTAG UTTNPECIWV
Mpoodlopiopdg IKavoTToinoNG Tou TTEAGTN Kal TTPATUTTA TTOIOTNTAG
O pbdAog Tou avBPWTTIVOU TTAPAYOVTa OTNV TTAPOXH UTTNPEECIWY TTOIOTNTAG
- Texvikég MoidTnTag
Aeiroupyikny Avantuén noiotntag (AAM)
‘E€I oiypa (S)
Mop®ég atroTuxiwy Kal avaAuong oguvetrelwv (MAAY)
Texvikr) poka-yoke
Mpooéyyion Twv 5s
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- EpyaAcia Zxediaouou
AlaypdupaTa guyyévelag, aAANAOCUGXETIONG Kal JOPPAG OEVOPOU
MaBnpuarikoi TTivakeg (UATPEG), Kol AvGAUCN unTpwv
Alaypduuata oXediaopou dlEpYaciwyV Kai BeAwv
- 2uoTAuara MoidétnTag
Yuothuara loiotntrag kard BS 5750 1979, kartd 1ISO 9000 (9001-9002-
9003/94) ka1 katd ISO 9001/2000
Aioiknon OAkng MoiétnTag — Total Quality Management (T.Q.M.)
Business Excellence Model (ISO 9004)
- Aiaxeipion MoidtnTag
Bon6ruata
Aigpyaaoieg
AtroteAéopaTa
- To TTpo@iA Tou dIaxeIPIOTH TTOIOTATAG
MVWoEIG, IKAVOTNTEG KOl XAPAKTNPIGTIKA TOU SIOXEIPIOTA TTOIOTNTAG
KabrkovTa kal appodidTnTeG Tou SIOXEIPIOTA TTOIOTNTAG
EtrayyeApatikn eEEAIEN Tou dlaxelpIoTr TTOIOTNTAG.

MEOOAOAOTrIA & YINMOZTHPIKTIKO YAIKO (Bon@nuarta, Aoyiopika, €151K0g £§o0-
mAIoHOG)

Qg Baotkn ekmadevtikn Hebodog (GTO GLYKEKPLEVO TAOIG10) TPOPAETETOL 1] dtodeén-culntnon, [ eoTiaoT og Bepota
KOONLEPIVIG PONG EPYACLOV, GE AMOPLEG KOL ILALTEPOTNTEG TNG GLYKEKPLUEVNG Kabe popa opadag KatopTlopevmy, Kot
GTOYO TNV HEYLOTI| OMOTELEGHOTIKOTITOL

K4. OIKONOMIKO MEPIBAAAON 2TIZ TAXYAPOMIKEZ ENIXEIPHZEIZ

2 Ni5.Qpa Ocwpia ava efdouada, kata 1o A’ (14 Bd/eE) &
3 810. Qpa Oewpia avda eBdoudda katd 1o " E€aunvo (8 Bd/eE)
MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMTIJEPOUS EVOTNTEG)

Baoikég Oikovouikég Apxég H Oikovouia & n Oikovopikr EToTAuN
Tpotrol Opydvwong piag Oikovouiag
Oikovouikd MpopAfuata & Z1éx01 TwV ZUYyXPOo-
vwv Koivwviwy
To Xpnua otnv Oikovopia

H ZATnon kai n Ayopd Mpoiévtwyv To Mpoidv kal To Eicdédnua Tng Koivwviag
Mwg Aseitoupyouv o1 Ayopég yia AyaBd kail YTrn-
pEOiEg

Mpoo@opd kai n Ayopd MNMpoidvTwv Mwg yivetal n mapaywyn Twv Mpoidéviwy
To KéaTog tng Mapaywyng
O Oikovopikdg POAog Tou KpdTtoug

Makpooikovouikd Meyé0n O NANBwpioudg Kal o ETITTITwoelg Tou
H Avepyia kal ol EmTITwoeig tng
Makpoolikovoulkd Mey€dn
MeAétn MepiTrtwong yia Tov T.E.
AloAdynon
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MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoylopIKa, £181KOG €EOTTAI-
oHog)

Q¢ Poaowkn ekmoudevtikn [eBodOG (OTO GLYKEKPIUEVO TAOLGO) TpoPAemetar 1 OStoAeén-
ov{ntnon, Le eoTwon o€ DepoTo KaONUEPYNG PONG EPYOCIMV, GE OTOPLEG KOL WOLLTEPOTNTES
g cvykekpluevng kabe popa opadag KotapTilopevmy, KoL GTOYO TV LEYIGTN ATOTEAEGLOTIKO-
™mro.

K5. EIAIKA OEMATA EPrAZIAKQN IXEZEQN XE TAXYAPOMIKEZ ENIXEIPHZEIX
2 Ni5.Qpa ava gBdopada Otwpla kata 1o B E¢aunvo (8 Bo/eE)
3 A1d. Qpa Ocwpia ava eBdoudda kata 1o [ E€aunvo (8 Bo/eE)
MAGHMA MIKTO

B.3.2. (1&2) ZTOXOOEZIA

H amoktnon yvwoewy yia TNV CUVOTITIKA TTapoudiaan Twv BeueAiwdwy ev-
VOIWV (YEVIKEG ApPXEG) YIa TIG ouyXpoveg Epyaciakeg Sxeoelg (EpyodOTIKEG KAl
EPYATIKEG OPYAVWOEIG, AUOIBEG, CUAAOYIKEG BIATTPAYHOTEUOEIS & CUUPBOOEIS
epyaoiag) otig T.E.

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMIUEPOUS EVOTNTEG)

- XapaKTnpIoTIKA aTOpou & OpyavwoiaKn CUNTTEPIPOPA
- Hyeoia ’Evvoia, Hyeoia kal MavaTtCuevT kal o pOAog Tou HyETn
- Avarrtugn Opadag Evvola, otroudaidTnTa, ATToTEAECUATIKOTNTA OPAdAG OTIG
T.E.
214d1a avdAaTITUENG OuAadag, Kavoveg, dIadikaaoieg
- Emkoivwvia ‘Evvola, diadikacicg, egmrodia kal BeATiworn, XEIPIOPOG OUYKPOU-
(o} N\

Ewayoyn - Yrokeipeva tov Atkaiov & Awkaompaiio

- 'Evvou, dwipeon & mmyeg Awcaiov

- Xpovikn éktaon kot eppnveia kovovov Atkaiov

- Tlepil puowov & VOUK®V TPocHTOV

- Kmon, andiewn kot S10kpioetg Sikolopatoy

- Aocknon dikaiopdtov oty entyepnon veviko & tig T.E. eldwkotepa

Epyatiké Aikaro - Epyacia & Epyaciokeg Xyeoeig — @Oeopiko troiclo
- Evvow mg Epyacuog, e&aptuevn Epyacia kot Epyoactokeg oyeoeig
- Epyocwkoto vopotr & gpyatiko Atkoto
- X0pPoon epyaciog Kot dStoKpicelg
- OgueM®OeIS VIOYPEMTELG & SIKAMULATO EPYOdOT Kot EPYALOUEVO
- Evdoemyeipnotlaka opyava KaBopiopov / TAonynong tev epyactokoy oyecemv otig T.E.

Teyvoroykeg eeMielg & ovveneleg 6To TAULo10 TS Epyactog oTic T.E.
- Avantuén eQaprOYOV OVTOHATIGIOV & EQUPHOYWOV TANPOPOPIKNG TNV EPYUCLY.
- Epyaota, ovtopatiopog kot texvoloylo Atktumv kot cuveneteg yio tov Epyalouevo

Opyavoon gpyaciog kot Epyaciokes Xyeoeig
- Opyaveon g Enyepnong, enmeda opyovoong & tomika Opyavoypappato T.E.
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- H evvoia g emontetog ota mhaicia g Opyavoong T.E.
- Xtoyofetnon, Aodoynon Kot amoterespaTiKoTnTo TG Opyovmong

Epyotikeg & EpyodoTikes EVOGELS 6€ EVPMOTUTKO, EOVIKO, KLOOIKO KU TOTTIKO ETLTEOO
- Opyava kot cvvtoviopog e Evponia’t’xo kot eBviko emmedo

- Xuvdata Kot ovpfovito epyalopevav
- Awmpaypotevcelg kot E6vikeg Zvlhoyikeg Zoppaceig Epyaciog otic T.E.
- ApoBeg xat aocpaiiotika Oepata otig suyypoveg T.E.

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoylopIKa, £181IKOG €SOTTAI-
ouog)

Q¢ Paokn exmoudevtikn peBodog (0TO GLYKEKPIUEVO TANUGLO) TpoPAemetar 1 StoAeén-
ov{ntnon, He eoTwon o€ Oepoto KaONUEPIYNG PONG EPYOCIMV, GE OTOPLEG KOL OLLTEPOTNTES
NG GLYKEKPLEVNG KaDE POpa Opad0G KATAPTILOUEV®YV, KOL GTOYO TNV LEYLGTN OTOTELEGLLOTIKO-
™meTo.

K6. EOAPMOXMENA MAOHMATIKA KAI ZTATIZTIKH (Baoikég évvoieg- opi-
ouoi)

3 016. wpeg/eBdoudada Bewpia oto A" E¢aunvo (14 Bd/eE)
MAOHMA OEQPHTIKO

B.3.3.2. XTOXOOEZIA:

- Na yvwpioel o katapTI{OUEVOCS TIC TIPWTES BACIKES £VVOIEG TNG OTATIOTIKNAG,
KaBwg Kal TIG atrAéG OTATIOTIKEG HEBOGDOUG TTou Ba xpnoiuoTrolei wg dlo-
XEIPIOTAG TTOIOTNTAG.

- Na yvwpioel o katapTi{OuEVOS TIG TTI0 OUVABEIG diadikaoieg ToU OTATIOTIKOU
eAEyYOU, N XPAON TOUG KAl N EKTIUNON TwV OTTO €KEI CUVICTAUEVWY ATTOTE-
AeOPATWY.

ANAAYTIKO NMPOIrPAMMA (KuUpieg Kal ETTIHEPOUG EVOTNTEG)

- T eivar n ZTramioTikA, loTopia TnG, xpnoiudéTnTa, TTedia epapuoyng, BaCIKES
€VVOIEG

- ZUAN\oyn Kai TTapouadiacn OTATIOTIKWY OTOIXEIWV

- EpTTeIpIkéG KATaVOUEG OUXVOTATWY PIag METABANTAG

- Métpa Béoewg & MéTpa dlacTTopag

- Tig BaoIKEG apxEG TNG XPAONG OTATIOTIKWY PEBSOWYV

- Tnv OTOTIOTIKA KATAVOWUNR, Ta €idn TNG Kl TNV Xpron Toug

- Ta cuoTAMATA PEPIKWY OOKIPWYV

- Tnv otamioTik kKaBodriynon digpyaciwv SPC, TIg KapTEAEG puBuIoNG TToIO-
TNTAG KAl TOUG XAPAKTNPIOTIKOUG apIBuoUg TToI0TNTAG

- Tig dladikaoieg SOKIPWY Kal agloAdynong

- Tnv yeBodoAoyia kai TNV agIoTmoTIa TTEIPAUATWY

- Baolkég yvwoelg yia TNV XpAon oTaTIoTIKWY HEBGdWV

- XpNoe€ig TNG dIWVUUIKAG KATAVOUNG

- MeBodoAoyia dokiywy & AglomioTia

- Ta&ivéunon xprong oTaTioTIKWV HeBGdwV oT1o TTpdTuTro EN 1ISO 9004-1

- AOKNoe€Ig

Baoikég 0dnyieg yia Tn didaokaAia Tou padiparog: To uddnua ZTaTIoTIKA
TIPOTEIVETAI WG PABNUA KOPUOU YIa TIG «TAXUOPOMIKESY EIBIKOTNTEG, YI AUTO Kal
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N KOTAVOWN TWV WPWV ava KEQAAQIO vTOG TOU €CAPVOU TTAPAPEVEN UTTO aulATnoN
WOTE VO EVOPUOVIOTEI JE TO WPOAGYIO TTPOYPAUMA Kal TwV GAAwV €IBIKOTATWY Tou
ToMEQ.

MEO®OAOAOTIA & YIMOZTHPIKTIKO YAIKO (BonOnuarta, AoylioMIKa, €181KOG €EOTTAI-
opog)

Q¢ Paowkn exmoudevtikn peBodog (0TO GLYKEKPIUEVO TANLGLO) TpoPAemetar 1 Stodeén-
ov{ntnon, He eoTwon o€ Oepoto KaONUEPIYNG PONG EPYOCIMV, GE OTOPLEG KOL OLLTEPOTNTES
NG GLYKEKPILEVNG KOOE POpa Opad0G KATAPTILOUEV®V, KOL GTOYO TNV LEYLGTN OTOTELEGLOTIKO-
™meTo.

K7. EIZAr'Qrd *TH AOrIIZTIKH

3 A15.Qpeg Oewpia ava gBdouada kata 1o A’ E€aunvo (14 Bo/eE)
MAGHMA GEQPHTIKO

B.3.2.1. ZTOXOOEZIA

ANAAYTIKO NMPOINPAMMA (Kupigg Kal EMTIUEPOUS EVOTNTEG)

Eicaywyikég Evvoieg AoyioTikiAg Eicaywyr) oTnv Xpnuatoolikovouikr Ao-
YIOTIKN
XPROTES TWV AOYICTIKWY TTANPOPOPIWY
NAoyIoTIKA 100TNTO
loohoyiopdg
OuadoTroinon oToixeiwv Tou IGOAOYITHOU
NA\OYIOTIKO yEyovOg
MeTaoxnuaTiopoi TNG AOYIOTIKAG 100TNTOG

OewpnTiKO MAdicio Ec6dwv- EE6dwv  'Ecoda, £€0da, KEPON Kal {nuieg
NoyIOTIKO ATTOTEAEO PO
KatdoTtaon amoTeAeOudTWyY Xprnong

KiOkAog AoyioTikwyv Aladikaoiwv Aoyapiacudg (Evvoia Kal AsiToupyia)
looCUyia, HuepoAdyio (évvola kai Asl-
Toupyia)
NAOYIOTIKG OQAAuaTa
NOYIOTIKEG epyaaieg TEAOUG XPRoEwg

NoyioTikO ZxéSIo TE Mayia
Atraitioeig & AlaBéoipa
AtroBépara
1910 KepaAaia
MpoBAtwselg, 'Ecoda, ‘E¢oda
‘ExkTakTa & Avopyava AttoteAéouaTta
AloAéynon
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MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoylopIKa, £181KOG €EOTTAI-
oHog)

Q¢ Poaowkn ekmoudevtikn [eBodOG (OTO GLYKEKPIUEVO TAOLGO) TpoPAemetar 1 OStoAeén-
ov{ntnon, Le eoTwon o€ DepoTo KaONUEPYNG PONG EPYOCIMV, GE OTOPLEG KOL WOLLTEPOTNTES
g cvykekpluevng kabe popa opadag KotapTilopevmy, KoL GTOYO TV LEYIGTN ATOTEAEGLOTIKO-
™mro.

K8. TEXNIKEY ENNTKOINQNIAY

2 Ni5.Qpeg Oewpia ava eBdopada kata 10 A’ EEaunvo (14 Bo/<g),
2 N1, Qpeg Oewpia katd 10 B’ E¢aunvo (8 d/eg) kal

1 A1d. Qpeg Ocwpia katd 10 " E€AuNnvo (8Bd/€E)

MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA
- H avamtuén ikavoTATwyY Twv KaTapTICOPEVWY OTOV TTPOPOPIKO Kal yPaTTd AGYO
- H avartuén ikavotnTag ETTIKOIVWVIAG OTOV eUpUTEPO XWPO-TTEPIBAAAOV epyaaiag
ME 0TOXO TN BEATIOTOTTOINGT KAl ATTOTEAEGUATIKOTNTA.

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMIJEPOUS EVOTNTEG)

- AV(l"{KU.lOTT]T 0 ETIKOIVOVIOG

Y7moderypo emKoveviag

- Al001KO0L0 ETIKOIVAOVLLG

- T'howoco coportog

- Evepyntmikn axkpooon

- Epmodio emkovoviag

- Ikavotnra emkowvoviag

- TegyviKeg EMKOIVOVING OVO TEPUTTMOGT]

- Ipo@opukog Kol YporTog Aoyog
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OAHI'OZ KATAPTIZHZ EIAIKOTHTAZ «TEXNIKOZ AIANOMHZ »

Ewayoywkéc évvoreg teyviknig yio (ikpo)llapovsioon 0épartog
- Avoaykoidmro emtkovoviog
- Zyedwopdg pog [opovsioong
- Avdantuén Hopovsicong oe ypantd Kot Tpopopikd AOYo.
20YYpPOQ1] TEYVIKAOV UVAYOPOV
- Xpnfon oyediov i/Kat GKopLenUaToy
- [Ipogtoacio kat ypHom AETOVPYIKAOV SLOYPUUUATOV, SIOYPUUUATOV PACEDY KAT.

- Tniepovikn emKovovia
- ATOTELEGUATIKI] ETLKOLVOVLY,
- XePLopog TapaTovmy

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoylopIKa, £181KOG €EOTTAI-
oHog)

Q¢ Poaowkn ekmoudevtikn [eBodOG (OTO GLYKEKPIUEVO TAOLGLO) TpoPAemetar 1 OStoAeén-
ov{ntnon, Le eoTwon o€ DepoTa KaONUEPYNG PONG EPYOCIMV, GE OTOPLEG KOL WOLLTEPOTNTES
g cvykekpluevng kabe popa opadag KotapTilopevmy, Kot GTOYO TV LEYIGTN ATOTEAEGLOTIKO-
™mro.

K9. EIXATOI'H XE OEMATA «AIKAIOY» (£110p1KO — HETAQOPOV)
2 Ni5.Qpeg Oewpia ava eBdopada kata 10 A’ EEaunvo (14 Bd/e€)

MAGOGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

H amoktnon yvwoewy yia TV CUVOTITIKA TTapoudioon Twv BepeAiwdwy ev-
voIWV (YevIKEG apxég) Eptropikou Aikaiou, Tng onuaociag tou E@odiacuou
(rrpodiaypagn, mapayyeAia, ayopa, mapalaBn, EAEyxog, dlakavoviouog, amo-
Onkeuan, eowrepikn Kai eEwTePIKN diakivnon) Kal To AIKalo TTou JIETTEl TIG A-
VTIOTOIXEG TTPaEelg, oTiG T.E. Epyaciakwy Zxeoewv kal TNG dueong dlaouvoe-
ongG TwV £TMPEPOUG KAAdwY Tou Alkaiou e Tnv epyacia oTig TE.

ANAAYTIKO NMPOINPAMMA (Kupigg KOl EMIJEPOUS EVOTNTEG)

Ewayoy - Yrokeipeva Tov Atkaiov

- 'Evvou, dwipeon & mmyeg Awcaiov

- Xpovikn éktaon kot eppnveia kovovov Atkaiov
- Ilepi puowdv & VOUIK®V TPOGOT®V

Awarompoiio
- Kmon, andAeto Kot S10KpIoelg SIKalmpaToy
- Aocknon dikompdtmv

Epmopwké Aikaro — Evooyoyn

- Evvow Epmopikov Awcoiov

- Xyéoeg Epmopikod mpog GAAovg KAASGOVE TOL AKOIOV Kl OUKOVOULIKY TTioTT).
- Kladot gpmopiov

- Eumopwéc npaelc, epmpdypoto Alkoio

-  Epmopot
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Aikaro Metagopov — Ewcayoy
- H lettovpyta Tov £QOSI0GLOV GTIG CLYYPOVES EMLYELPT|CELG
- YKo Kot VINpECLES: TPOOLIYPUPES, TAPAYYEAES, TpounOeta,
amoBnkevon kot Stokwnomn vAkev otig T.E.
- IIpocpopeg, mapayyehes/mopaiafes Kot SL0KOVOVIGHOG TOPOYYEAMMV
- Ac(QoMon LAMKOV Kol SL0KOVOVIGLLOG GUUBUGEMV LETAPOPOS
- AVOIKTN 0yopa, OVTOYOVIGHOG

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuata, AoylopiKa, £181KOG €EOTTAI-
opog)

Q¢ Paoikn exmoudevtikn [eBod0G (OTO GLYKEKPIUEVO TANUGO) mpoPAemetar 1 OStoAeén-
ov{ntnon, He eoTwon o€ Oepoto KaONUEPIYNG PONG EPYOCIMV, GE OTOPLEG KOL WOLOLTEPOTNTES
NG GLYKEKPIUEVNG KOOE POpa Opad0G KATAPTILOUEV®Y, KOL GTOYO TNV UEYLGTN OTOTELEGLOTIKO-
™To.

K10. EIXATQTI'H XTA OEMATA HOQAHYXEQN-MARKETING yevikd

& ENNTKOINONIAY. ME TEAATH-EX.

3 A15.Qpeg ava ERdouada Ocwpla kata 1o B’ E¢aunvo
MAOHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

2Ta TTAQICIO TOU ETTAYEAPOTOG TOU O KATAPTICOUEVOG, HE BAon TIG €1I0IKEG YVW-
O€IG TOU, TIG VeVIKEG odnyieg peBodoAoyiag, TeEXVIKWY Kal dIadIKaolwy, Ka-
BWwg Kal TIG Oe€IO6TN-TEC TOU 0TV OPBOAOYIKH XPNOIUOTIoINCN CUYXPOVWV
ETMOTAMOVIKWY PEBOdWY Kal HECWYV, EVEPYEI, €iTE auTOVOUQ €iTE oav PEAOG
opddag otnv:

- umrooTnpign epsuvwdv marketing Tmou e€ac@aAifouv Tn CUYKEVTPWON CTOIXEIWV aTTapai--
TNTWV YIO TN AQWN aTTOQATEWY OXETIKWY, UE TO TTPOIOV.

- OUPPETOXN O€ OPaaTNPIOTATEG Kal OIAdIKOTIEG TTAPOXNG UTTNPECIWY TTPOG TOV TTEAATN META
NV MwAnon Tay. Mpoiovtwv.

- ouppeToxn oTIg d1adIKACIEG EQAPUOYAS TOU «peiydaTog marketing»

- OUYKEVTPWON Kal EPUNVEIA avayKaiwy TTANPO@opiwy, atmd TTPWTOYEVEIG TTNYEG KAVOVIOUOUG
Kal TTpodiaypa®ég @’ eAANVIKA 1 §evoyAwaaon opoAoyia, OXETIKA PE TO QVTIKEIUEVO/BEUQ pE-
AETNG/ dpaacTNPIGTNTAG TTOU TOU ¢NnTEiTal.

- gpunvela, avaAuon, ouykpion, agloAoynon kal cuvBeon TTAnpopopiwv

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMIJEPOUS EVOTNTEG)

Baoikég ‘Evvoieg Tou Marketing Marketing kai MepiBaAAov

AvaAuon piypatog Marketing (s/on mpoio-
VTOG, . . TIJoAoynon, diavopn, TTpowen-

O'I’])
MpooavaTtoAiopoi Tng ETmixeipnong otnv A-
yopd

‘Epeuva Ayopag Opiopog, pohog
AlodIKaoIa EPpEUVAG OYOPAG
IMnyeg dedouevwv
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Tunuparotroinon Ayopdg 2TOXOI

Kpumpo tpunpatomomong
AloAoynon-Ztoxeuon-TotoBeTnon

AlogopoTtroinon
Baoikég Apxég Emikoivwyviag- Meiyua Emkoivwviag (ME, évvoia)
Mpow6nong Alapnunaon, Anuooieg oxeoelg, MNpowbnon MwAn-

ocwv, MpoowTrikn MNwAnon

Mpoypappa Marketing ZT10XOI
Aladikaoia TTPoYPAPUATIOUOU
Mepiexoueva TTpoypaupaTog Marketing
AloAdynon

MEOOAOAOTrIA & YINOXTHPIKTIKO YAIKO (Bon@nuata, AoylopiKa, £181KOG €-
SomrAiopog)

Q¢ Poaowkn ekmoudevtikn [eB0dOG (OTO GLYKEKPIUEVO TAOLGLO) TpoPAemetar 1 OStoAedn-
ov{ntnon, Le eoTwon o€ DepoTo KaONUEPIYNG PONG EPYOCIMV, GE OTOPLEG KOL WOLLTEPOTNTES
NG GLYKEKPILEVNG KaBE Popa Opadog KATAPTILOUEVMV, KOL GTOYO TNV LEYLGTN OTOTELEGLLOTIKO-
™mro.

K11. FTENIKA KEDQAAAIA yia Tnv AZPAAEIA, YTIEINH EPTAZIAY & MYPOMPOZTAZIA
oe TE
4 015. Qpeg/ eBooudda 2 d10.Qpg; Ocwpeia & 2 d10. Qpe; EpyacTnpl oto B’
E€aunvo (8 Bd/e)
MAGHMA MIKTO

B.3.2. (1&2) ZTOXOOEZIA

2T0 TEAOC TWV PabnudTtwy ol kKatapTiI{Ouevol Ba gival IKavoi va:

- €MONPaivouv Toug KIVOUVOUG TToU SIaTPEXOUV KATA TNV DIGPKEID TNG Epya-
oiag Toug Kal TTapdAAnNAa va cuveidNTOTTOIOUV TIC CUVETTEIEG EVOG QTUXN-
MaTOG.

- TTEPIYPAQPOUV TN XPNOIKNOTNTA TUTTIKWVY £I0WV OTOUIKAG TTpooTaciag oe T.E.
Kal TOV TPOTTO XProng TOUG.

- Trapoucidfouyv, o€ TPITo, Ta PETPA TTUPOTTPOCTAGCIOG TTOU TTEPIYPAQEI TTiva-
KOG 00N-YIWV ETTEENYWVTAG TIG 1IDIAITEPOTNTEG TTOU £TTIBAAEI KGBE dlaope-
TIKG p€oo 1] diadi-kagoia eTTéupaong

- XPNOIJOTTOIOUV CWOTA TTUPOCRecTAPEG aKOVNG Kal CO,, O€ QVTIOTOIXEG TTEPITITW-
O€IG.

- XPNOIYOTTOIOUV CWOTA Ta KATOAANAO €pyaAgia Kal TEXVIKEG yia aviywon
Bapwv

- TTEpPIypagouv-agioTrolouv Ta diabeaiua atro éva TI TTupooBECTIKA PHECQ

- OUMMETEXOUV OTNV Opyavwon OPGdwY TTUPACPAAELING

- g@apuodouv TIC 0dNYIEG TNG YTTNPEDIAG OXETIKA YE TNV YYIEv) Epyaciac.
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Ocwpeitar gkdTTIUO va Toviletal OTI eKTOC amrd TNV dIdaoKaAia Tou uabAuarog, n Ka-
TaAANAOTELN OTIYUN yIa TNV ava@popd £VOC KaVoVIOUOU aoQaAgiag Kal UYIEIVAS Eival
akpIBwc mpiv arrod Tnv évapén KAbe epyaaiag.

H ouykekpipgévn Katnyopia eTIXEIpHocwy HEBODOAOYIKA aTTaITEl ATTO TOV EKTTAIBEUTH,
EKTOG aTTO £PYATIOKN EUTTEIPIA KAl
# TroikiAia dlagavelwy, TVAKWY, video, TaIvViwy
# OUANOYEG epyaAgiwv Kal ATOPIKWY E1I0WV TTPOCTACIAG
# OUAANOYN QVIXVEUTWY KOl TTUPOORECTIKWY PECWV YIO TOUG OUYKEKPIPMEVOUG XW-
pOUuG.
Etriong pia opyavwpévn emmiokewn Twv 2Q ot medio MN.A. kKal cuvepyaaoiag pe
MupooBeoTikn YTTNPETia yia TTPAKTIKI) TWV KATAPTICOPEVWY OTNV TTUPOOREDT.

Ei0Ik6 emToTITIKO UAIKO yia Ta pabriuata: Ac@akeia Epyaciag kai MNupotrpooTa-
oia. Me e&aipeon TIg aoknoe€Ig TTUPOOBECNG TTOU TTPAYHOTOTTOIOUVTAI OF €-
mAeyuévo ammd Tnv TE 1redio, Ta dUo autd TTpoypdupaTta dev aTTaITouV POVIYa
EYKATEDTNUEVO EEOTTAIOUO.
- 2ZUVOAQ OTOMIKWV 0pYyavwv—EIdWY TTpoaTaciag (yavTia, evoexOuEVa QOPUES Ep-
yaaoiag)
- ZeIpd @opnTWYV TTUPOCRECTAPWY (VEPOU, appoU, GKOVNG, AAOYOVWY KATT.)
- Aoknon mTavw oTn ouvTagn euAAadiou uTTOdOXNG VEWYV WE Ta BEpaTta a-
OQAA&Ing.

ANAAYTIKO NMPOIMPAMMA (Kuplgg Kal EMTIUEPOUS EVOTNTEG)

- To mpoéBAnua & Artieg Tou (epyaTtikoU) atuxfuarog & TpoTrol TpoAnyng:

- Mpwreg Bonbeieg

- ZuvOnKeg UYIEIVAG £pYACiog & «OTAON CWHATOG» KATA TNV EKTEAEOTN XAPOAKTNPIOTI-
KWV EPYACIWV

Tdagn ka1 kaBapIdTNTA

ATopIkd péoa TpooTaciag & eviupaoia

MeTag@opd Kal avipwaon QopTiwv

EpyaAcia: Xeipokivnta, Mnxavokivnra

Kivduvol atrd nAekTpiké peUpa

Mupkaid

ZKAAEG — ZKOAWOIEG

E18ikoi kivduvol Twv autokiviTwy ue MEK

MEOOAOI\OI’IA & YNMNOZTHPIKTIKO YAIKO (Bonénuara, Aoyiouika, 181Kog £§o-
TTAIONOG)

Q¢ BaoIKn eKTTAIBEUTIKN MEBODOG (OTO CUYKEKPIPEVO TTAQICIO) TTPOPRAETTE-

Tal N diaAegn-oulnTnon, PE €0TIAON O€ BepaTa KaBnUEPIVNG pong £pya-
Olwv, OE OTTOPIEG Kal ISIAITEPOTNTEG TNG CUYKEKPIUEVNG KOBE Qopa oua-

Oag KATAPTICOUEVWY, KAl OTOXO TNV MEYIOTN ATTOTEAECUATIKOTATA.
MAPATHPHZEIZ: M&Bnua oe TpwTn Bewpnon BewpnTikd, aAA& kabopileTal Opws wg « MIKTO»
JE TTOAU onUavTIKO (OTTWOOATIOTE TTICTOTIOINCIUN EUTTEIPIO TOU EKTTAUSEUTH) OTA OUYKEKPIPEVA
Bépata) pépog emdeigewyv Kal Xpnoeig Katd 20% TOUAGXIOTOV TOU XPOVOU TTOAUPECWY Kal JE
emMTTAéOV 25% TOU XPOVOU O€ OPYAVWUEVEG ETTIOKEWEIG, TTAPOUCIACEIG, KAOKATEIG KATT.

K12. AITAIKA (KAITENIKH OPOAOTIAT.E.)
3 010.Qpec.ERdopada Oewpia kata Ta A’ E¢aunvo (14 Bo/eE)
2 0186. Qpeg/epdopada oo B’ (8 Bd/eE)

MAGOHMA GEQPHTIKO

B.3.2.1. ZTOXOOEZIA
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O1 oTToUdaOTEG VA YIVOUV IKavol va atrodidouv aTrd TNV ayyAIKr) oTnv €AANVIKN Kai
avTiIOTPO®A KAl VA XPNOCIUOTIOIOUV OAOUG TOUG OPOUG KOl TUTTIKEG EKPPATEIG OXETIKA
ME TO €TTayYEAUA TwV Taxudpouikwy EISIKOTATWY.
ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMIUEPOUS EVOTNTEG)
- YAn,
- oTeAEXWON Kal
- [VELoJe!

OTTWG auTd TTPORAETTOVTAI YIa TO OUVOAO TwV 2 TTPWTWYV €EAUNVWY GTO
OUVOAO TwV EIBIKOTATWY TwV LETAOEUTEPORBGOBUIWY IEK.

Maparnpnon: 2uviordaral va yiveral apxikd, yia KG0s CUYKEKPIUEVH ouada,
aéloAoynon / kardraén twv karapri{ouévwy, avaioya e Tn oTdlun Twv
yYVWwoewv Toug atnv AyyAikn yAwooa Kai va ouadorroiouvral o€ 4 tunuara

apxapiwyv ,

UECWV , Kal

TTOOXWPNUEVWY

mou or1a dUo mpwra auta géaunva A& B* 6a kaAutrrouv 1iI¢ 64 wWpeES e
"eloaywyn ormv ayyAikn " & ora o600 emousva géaunva [ (4AQ/BA, &
A'(2AQ/BA, ue 6 BA/EE ") e€qunvo " | €€eibikeuan kai " eTayyeAuatik@ ayyAika
g &10IKOTNTAG

Ac¢ onueiwbBer ori kara ta Ouo auta TeAeutaia e€aunva (£€IdIKEUaN)
mpoBAsTTeETal N KaAuwn NG mayyeAUaTikng opoAkoyia kai atn aAdikn
yAwaoa.

E@ooov o1 apxIKES YVwWOEIC/IKavoTnTeG ToU Karaprtilouevou oTo Beua
KpiBouv emrapkeic (“rear”) va amaAAdoeral Tou uabnuarog !

MEO®OAOAOTIA & YIMOZTHPIKTIKO YAIKO (BonOnuarta, Aoyiopika, €151K0g £§o-
TTAIOHOG)

Q¢ Poaowkn ekmoudevtikn [eBodOG (0TO GLYKEKPIUEVO TAOLGLO) TpoPAemetar 1 StoAeén-
mapovsioon tov padnpatog Kot cuinnon, [e otiacn o€ Bepata Kabnuepvng pong epyaclmv
GTO €VPVTEPO EMAYYEALOATIKO TAAIGLO KEMYEPNCEDY TAPOYNG VIANPECLOVY», GE OTOPLEG KO 01
OLTEPOTNTES TNG CGLYKEKPILEVNG Kade popa opadag KoTapTILOHEVOVY, KOl GTOYO TNV HEYLOTN O-
TOTEAEGLLALTIKOTITA.
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K13. H/Y: EIZACQIrH *THN ENE=ZEPIrAZIA NTAHPO®OPIQON ME XPHXH H/Y KAI
E®QAPMOTIEZ ZE KEIMENA KAI MNINAKEZ (Office)
4 816.Qpeg/eBdouada Epapuoyeg-Epyaotnpio kata 1o A’ E€aunvo (14 Bd/eg)
Kall
6 816. Qpeg/epdopada E@apuoyég-EpyaaTtriplo katé 1o B'EEGunvo (8 Bd/e)
MAOGHMA EPrAXTHPIAKO

B.3.2.2. ZTOXOOEZIA

H/Y Z10 TEAOG TWV HOBNUATWY O KOTAPTICOPEVOG TTPETTEI VA Eival IKAVOG Va

- xpnoiJotrolei atroteAecuaTik@  (Taxutnta, PN OQAAUATA)  TTPOCWTTIKO,
uttoAoyIoTH (AEITOUPYIKO, eUpeDN apxeiou, eKTUTTWAT, d1I6pBwaoN, iIcaywyn
oToIXEiwV...): Aeitoupyiké ouoTnua o€ epiBallov WINDOWS

- ¥pnoiuotrolei TTpOypapua "KeInévou" Kal "mVAKWVY" yia va OAOKANPWaoEl TNV
ouvbeon /mmapouciaon @akéAou - €pyou, Xxwpic PonBeia  dAAou
(ypopuareiag......)

2710 TEAOG TWV PABNUATWYV Ol KATApPTICOPEVOI Ba gival AKoun KAt apXnv IKavoi
va:

- xpnoiuotroiouv toug H/Y og mepiBdAAov TotmikoU SikTUuou (Tpdofacn oTo diKTuo,
Kai emmikoivwvia pe aAAoug H/Y oo idio dikTuo)

- Xpnoiyotroiolv 10 d1adikTuo (INTEPNET) woTe
# va Bpiokouv xprolueg TTANpopopieg
# va XpnoluoTToloUv NAEKTPOVIKA aAAnAoypagia

ANAAYTIKO NMPOIMPAMMA (Kupigg Kal EMIUEPOUS EVOTNTEG)

- Baoikog eEoTTAIoNOG, XpnoipoTnTa/epapuoyég H/Y. Aopn kal cuvdeon HIY
EEWTEPIKEG OUOKEUEG: TTANKTPOAS-
ﬂg\,/TI’KI, EKTUTTWTAG,

- Apxég Aeitoupyiag Aermroupyikd ouoTtnua H/Y 2uvdean, Avolyua — KAgioIuo

Y Ta Baaikd BondnTIKA TTpoyPau-
para,

- Opydvwan kai dlaxeipion apxeiwv — KataAdywv, Avtiypagr] — uetakivnon ap-

XEiWv
EykaraoTaon emmpdobeTou
AOYIOHIKOU Kal EEOTTAIOHOU
(T7.X. VEOU EKTUTTWTH)

- Emegepyaoia keipévou: NA€IToupyieg eI0ayWYnAGS -
Hop@oTToinong KEeIPEVOU ,
OWOIUO, EKTUTTWONKATT.

- Emkoivwvia H/Y MpoaBaon o€ TOTTIKO diKTUO

H/Y.

Alaxeipion og emiedo XpAoTn
(login), MpooTacia dedouévwy, €-
ykaraoTtaon H/Y og uttépyov Oi-
KTUO
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- Apxég Aciroupyiag & xpnoipotnta diadiktuou (WWW) Aopr| d1ad1-
KTUOU, Kal uéBodol TTpooTTéAacng S1adikTuou (modem, KAPTa SIKTUOU KATT.)
E@appoyég diadikTuou
oTn ouyxpovn  Kolvwvia,
Baoikég apxég yAwooag
HTML

MEO®OAOAOTrIA & YIMOZTHPIKTIKO YAIKO (BonOnuarta, AoyiouiKa, €1531KOG £§0-
mAIoHOG)

Q¢ Poaocwkn ekmoudevtikn [eBod0G (0TO CLYKEKPLUEVO TAOUGO) TpoPAemetar 1 OoAedn-
ocv{ntnon, e eoTwao o€ Deplota KaONUEPYNG PONG EPYOCIMV, GE OTOPLEG KOL OLONTEPOTNTESG

g cvykeKpluevng kabe popa opadag KatapTilopevmy, KoL GTOYO TV LEYIGTN ATOTEAEGLOTIKO-

™mro.

TA2. EIZACQrH 2TIiZ TEXNIKEZ MQAHZEQN — MARKETING & EMNIKOINQNIAZ
ZTHN EPTAZIA TON T.A.
4 315. Qpeg/eBdouada Oewpia katd 10 [ EEGuNnvo (8 Bd/e€) kai 3 d1d. Q-
pe;/edouada 1o A’ E¢aunvo (6 Bo/eE)
MAGHMA GEQPHTIKO

B.3.2.1. ZTOXOOEZIA

210 TTAQICIO TOU £TTAYEAUATOG Tou O TA, pe Bdon TG €IDIKEG YVWOEIG TOU, TIG YEVI-

KEG 0dnyieg peBodoloyiag, TEXVIKWY Kal SIadIKaolwy, KaBWG Kal TIG deEIOTNTEG TOU

oTnv opBoA0YIKA XPNOILOTTOINGN GUYXPOVWY ETTICTNUOVIKWY PNEBOOWV Kal JECWV,

EVEPYEI, €iTE auTOVONQ €iTe oav PEAOG ouddag oTNV:

- uTtooTnpIgn epeuvwyv marketing TTou £§ao@aAICouV TN CUYKEVTPWON OTOIXEI-
WV aTmmapaitnTwy yia TN AQWn atmo@acewy OXETIKWY, UE TO TTPOIOV, TOV Kabo-
PIoUS TNG TIMAG TTWANGCNG Twv TTPoIovTwy TNG TE, TV TOTT00£TNON TOUG OTNV
ayopd Kal TNV Tpowenon Toug.

- Tnv utmmooTnpi¢n oTnv ekTéAeon oxediwv (projects) Kal TTPOYPAUHATWY TTOU
éxouv oTox00eTnBei a1md TOoug UTTEUBUVOUG TNG AcIToupyiag Tou marketing.

2ZTOX0G TOU TTPOYPAMUMATOG EIVAI N CUUTTANPWONV TWV OXETIKWY YVWOEWV ATTO

10 K10, woTe 0 KATapTICOPEVOS, avaAoya WE TNV €I0IKOTATA TOU VA UTTOPEl vVa

QVETTECEADEI OTIG QVTIOTOIXEG OATTAITNOEIG

ANAAYTIKO NMPOINPAMMA (Kupl£g KOl EMTIIEPOUS EVOTNTEG)

- ZUYKEVTPWVEI Kal EpUNVEUEl TIG QVAYKAIEG TTANPOQOPIEG, aTTO TTPWTOYEVEIG TTNYEG KAVOVI-
opoUg Kal TTPodIaypa@EG o' eAANVIKA 1 EevoyAwaoaon opoloyia, OXETIKA UE TO QVTIKEIUE-
vo/Béua PEAETNG/ dpaoTNEIOTNTAG TTOU TOU ¢NTEiTal.

- ZuvTaooEl Kal TTPowBEi ypaTTéG /KAl TIPOPOPIKEG avaPOPEG KAl TTEPIAAWEIS i Kal GAAEG OI-
adikaoieg OTToTE TOU ¢NTNBEi /Kal Kpivel autdg avaykaio, € CWaTA XPron TNG EAANVIKAG
n/kai Eévng etrayyeAPaTikAg opoAoyiag

- Epunvedel, avaAlel, guykpivel, agloAoyei Kal cuvBETEl TTANPOPOPIES, EPOCOV XPEIAOTEN, UE
XPNon, Kal TTPOYPAUMATICOMEVNG MNXAVAG, OXETIKA HE TIG TTAPAPETPOUG TNG EPYATIOG TOU
Kal TNV TTapakoAouBnan/éAeyxo TnNG S1a0TTOPAG OXETIKWYV TIUWV

- AloBdadel, epunvevel kai aglotrolei xwpig AGBn diaypdupata @AcEwV/EvEPYEILIV, OpPYavo-
ypdupaTa, AIToupyiKa SlaypduuoTa o BEPaTa Tou €TTayYEAUOTOG/ €10IKOTNTAG TOU, XPOVI-
odlaypdupata épywv/epyaciwy, Kabwg kai diaypduuata porg Kai dlopBwvel 1 oxediddel
UTTOOUVOAQ 1] AETITOPEPEIEG.

Baoikég 'Evvoieg Tou Marketing Marketing kai MNepiB&AAov
2TpaTNYIKO, TAKTIKG KAl ECWwTEPIKO
Marketing
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AvaAuon piypatog marketing (8101Kknon TTPOIOVTOG, TIMOAOYNGN, diavoun, TTpowon-
an)
MpooavaTtoAiopoi Tng ETTixeipnong otnv Ayopd
‘Epguva Ayopag Opiocpog, pohog
Al0dIKaOIa £PEUVAG OYOPAG
Mnyeg dedopevwv
MeBodol epeuvag ayopag
MAnpogopika cuatnuata Marketing (MIS)

Tunuparotroinon Ayopdg 2TOXOI
KTITnpla TgnuaToTroinong
A&loAoynon-oToXeuon-ToTTo0ETNON
AlagopoTroinon

Mpoypappa Marketing 2TOX0I Kal d1adIKaoIa TTPOYPAUUATICHOU
Mepiexouevo TTpoypaupaTog Marketing

Baoikég Apxég Emikoivwviag Meiypa Emmkoivwviag (ME, évvola, IcoppoTTnuévo

ME)

Mpow6nong 2Xed100u6¢ Meiyuartog ETkoIvwviag

Alagpnpion, dNUOOCIEG OXEDEIG, TTPOWONON
TTWANCEWY, TTPOCWTTIKN TTWANON

[NpoypauPaTIoNOG eKaTpaTeiag ETTiKol-
vwviag

NMwAnoeig PoAog TTwAncewyv, KaBopIoPOG OTOXWY TTWAN-
ocwv, dladikaaia, oTadia, pebodol, dpacTnpPIoTn-
TEG TTWANTN

Alagopa Bepara Marketing  Marketing uttnpeoiwyv

- ZUMTTEPIPOPA KATAVOAWTN

- AladIKaola ayopacTIKNG aTTopaong

- H mrepirtwon twv T.E.

- A¢loAdynon

- JZUpuETOXn OE OpacTnPIOTATES Kail OIABIKATIES
TTAPOXNS UTTNPECIWV TTPOS TOV KATavVaAwrT!) e-
Ta TNV mwAnon Tay. lNpoiovrwv.

- 2upuetoxn oris OIadIKaoieS EQAPUOYAS TOou
«ueiypa-to¢c marketing»

- 2UYKEVTPWON & gpunveia avaykaiwv mAnpogo-
Piwv, Ao TPWTOYEVEIC TTHYEC KAVOVIGUOUC Kali
TPOo0Ia-ypaéc o’ eAAnVIkn n EevoyAwoon opo-
Aoyia, OxeTIKG pe 1O QvTIKEIUEVO/BEUa LEAETNS/
opaaTnpEIOTNTAS TTOU TOU ¢NTEiTAl.

Epunveia, avaAuon, ouykpion, aéioAoyn-
on Kai ouv-6£an TAnpoopiwv, Epooov
XPEIAOTEL, UE XPNON, KAl TTPOYPAuUATI(O-
UEVNG UNXAVACS, OXETIKA UE TIC TTA- PAUE-
TPOUS TNS EPyaaiag Tou Kail TNV Tapako-
AoU-6non/éAsyxo tng S1acTTOPAS OXETI-
KWV TIHWV

MEO®OAOAOrIA & YIMOZTHPIKTIKO YAIKO (Bon@nuara, AoyliouIKa, £1531KOG £§0-
TAIONOG)
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Q¢ Booikn exmodevtiKn pebodog (6To GUYKEKPIUEVO TANLG10) TTpoPArenetal 1 dtaAeén-culntnon, cu-

UTANPOUOTIKEG TOPOVCIOGELS OO OTEAEXT EMYEPNCEDV KTAPOYNG VANPESIOV» marketing ko eme-
Eepyaoto cuykekplevov case studies , pe eotioon og Oepoto KOONUEPIVIG PONG EPYACIOV, GE
OTOPLEG KO WOLOLTEPOTITEG TNG GLYKEKPLUEVNG KaOE Qopal Opadas KoTapTILOHEVOVY, KOl GTOYO
TNV LEYLOTN OTOTELEGLLOTIKOTITO.

TA8. HY: EOAPMOIEZ XPHZHZ MINAKQN ZTHN EPIAZIA TEXNIKQN AIANOMHZ
3 016.Qpec/epdopada E@apuoyec/EpyacTtnpio kata 1o " E€aunvo (8 Bd/eE) kal
3 810. Qpeg/eBdoudda Eapuoyeg/Epyaotripio katd 1o A'EEGunvo (6 Bo/eC)
MAOGHMA EPIrAZTHPIAKO

B.3.2.2 ZTOXOOEZIA ka1 aitTioAdynon

Ta mpoypduuata spread sheets gival TepIBAAOVTOG TTEPIYPAPAS KAl UAOTTOI-
nong uttoAoyIoTwVv OnA. AoyIoUIKA TTEPIBAAAOVTA OTA OTTOIO O XPrOTNG £XEI TN
duvaTtoTnTa va TTEPIYPAWEl TOUG UTTOAOYIOWOUG TTOU TTPETTEI VO EKTEAECBOUV
yia va AuBei éva TTpoBANPa, Toug de UTTOAOYIOUOUG QUTOUG EKTEAEI TO TTPO-
ypaupa spread sheet. O1 TA ekTiydral, wg aTTAPAITATO TTPOCOV TOUG VA gival
IKOVOI VO EKTEAOUV TOUG AVOYKAIOUG UTTOAOYIOUOUG Kal YPOPIKES TTAPACTACEIG.
‘ExovTtag yvwaon evog mpoypduuatog spread sheet Ba givalr oe Béon peydAo
MEPOG TWV TTPORANUATWY TTOU AVTIMETWTTICOUV KABNUEPIVG va TO DIEKTTEPAIW-
VOUV OTOV UTTOAOYIOTH, €E0IKOVOUWVTAG XPOVO Kal eEaa@alilovTag Tnv opBo-
TNTA Kal TTo10TNTA Toug. Mépa atmd Tnv aTtrdKTNoNn OeEIOTNTAG OTOV XEIPIOHO
Twv spread sheet, o1 kKatapTI{OPEVOI Ba TTPETTEI VA KOAANIEPYHOOUV TNV IKAVO-
TNTA va divouv yevikéG AUoeIg o€ éva TTPORANUA, Aucelg dnAadn 1Tou Ba eival
EYKUPEG G€ 600 TO BUVATOV TTEPICCOTEPA TTPOPRAAUATA TTAPAUPEPH ME TO apXI-
KO.

ANAAYTIKO NMPOIrPAMMA (Kupl£g KAl EMTIUEPOUS EVOTNTEG)

Kupieg evotnTeg mpoypauuarwy Aoyiouikwy mvakwy (r.x. EXCEL)

Xpnon Asiroupyikou Aoyiouikou DOS & WINDOWS oTi¢ €10IKOTEPES EQAPUOYES «TTI-

VOKWV»

- Mépn evog @UANou epyaaiag (spread sheet): ZTAeg, ocipég, kKeNd, Sieu-
Buvon (évoua) evog KeAIOU.

- TMepiexodpeva evog kehou: Keipevo, apiBuntikd dedopéva, apiBunTIKEG €K-
PPACEIC

- ApIBuNTIKEG eKPPACEIG — TUTTOI UE OPOUG TTOU avagépovTal o€: H avagopd
o€ éva KeAi Kal TTwG auTr epuNveUETal ATTO TO TTPOYPAPUa spread sheet.

- 2Zuvnitn AGBn oeg TUTTOUG, TTWG TTapouaidlovTal aTTd To TTPOYPANPa spread
sheet kal TTwg dilopBwvovTal

- AmoBnkeuan kal avakAnon evog @UAAOU epyaaiog

- Mopoég TTapouaiaong apiBunTIKWV dedOUEVWV

- XapoKTnpPIoTIKA TTAPOUCIiacnS Kal OTOIXIONG TWV TIHWV TWV KEAIWV

- Alodikaoia kal TTapdpeTpol EKTUTTWONG VOGS QUANOU £pyaaiag

- Avogopég — ouvBean pe KeEAIG AAwV @UAWV epyaaciag

- H diadikacia avtiypagng evog KeAiou o€ dAAo: H évvoia kal ammrédoon Xo-
POKTNPIOTIKWY O€ TTEPIOXH KEAILOV

- Havtiypa@r KeAIOU TTOU TTEPIEXOUEVO TOU gival pOpUoUAa

- Aedopéva TUTTOU «NPEPOMNVIOG». ZuvapTroElg o€ dedopéva AoyikoU TUTTOU

- ZUvapTAOEIG EAEYXOU PONG EKTEAEGNG UTTOAOYICHWYV

Mpa@IkA atTelkévion 6EOOPEVWV

I'IPOZOXH Y1evlopion atrd xprion AOYIOUIKOU «ETTECEPYQOia KEIPEVOU

(WORD)»

- Ekkivnon, Baoikry 086vn e1megepyaciog KelEvou
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- Baoikég evioAég: ouvTagn Kelpévou, dIaudpPwan XapaKTipwy Kal TTapa-
ypaowyv, diopBwatlg, EKTUTTWON, aTToBRKeUCT), avakAnon.

MEOOAOAOTIA & YINOZTHPIKTIKO YAIKO (Bon@nuarta, AoyloHika, £151KOG -
otrAiopog)
Q¢ Paoiwkn exmoudevtikn peBodog (0TO GLYKEKPIUEVO TANUGO) TpoPAemetar 1 StoAedn-
ov{nton, pe €oTlooTn o OepoTo KOONUEPIVIG PONG EPYACLOV, GE OMOPIEG KOl OLOLTEPOTNTEG
NG GLYKEKPIUEVTG KOBE POpal OLOdOG KOTAPTILOUEV@Y, KOL GTOYO TNV UEYIGTN OTOTEAEGLOTIKO-
™mro.

Mapatnpnon: Ta yabnuara ue a/a 12 & 13 amoreAouv Kal CUUTTANPWUATIKE
gvornTes Tou pabnuarog pe a/a 18 (H/Y). Avagepovral OTIC EIOIKESC EQAPOYES
«lMvakwvy» Kar «ApxEIWV» EIvVal QTapaIitnTa yia TNV CULTTANPWGN TwV TTPOCOo-
viwv Twv T.A..

2Ta TAQICIa TOU «EI0QYWYIKOU» QUTOU Uabnuarog (n mAsiowneia Twv KaraprTi-
Jousvwy gxer ndn TAPakoAoubnael OXETIKa uabnuara ara mAQioIa Twv EYKUKAI-
WV OTTOUOWYV) TTPE-TTEI VA YIVEI ETTAPKNS KATAPTION OTA TTPOYPALATA «ETTEEEPYA-
01ag KEINEVOU» yIa TNV OUV-Taén «avapopwvy Kal «EKOECEwvy aTa mAaioia 1ng
«KaBnuepivney gpyaaiag Twv T.A.
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TA9. H/Y: EOAPMOIEZ XPHZHZ APXEIQON >THN EPrAZIA TON TEXNIKQN AlA-
NOMHZ.
4 816.Qpeg/eBdouada Ocwpia (MikTd) Kata 10 I’ E€aunvo (8 Bd/e) &
3 810.Qpeg/eBdopdda Ocwpla (MikTd) kata 10 A’ E€aunvo (636/¢€€)
MAOGHMA EPIrAZTHPIAKO

B.3.2.2. 2TOXOOGEZIA
Expadnon xprong'™ Apxeiwv (A) kai Baoswv Aedopévwy (BA)

ANAAYTIKO NMPOINPAMMA (Kuplgg KOl EMIJEPOUS EVOTNTEG)

Aopn kai Anpioupyia A Opiopoi — opohoyia
Epappoyég
Aopn A
Aveupeon, eugavion & eKTUTTWON eyypda-
Qwv

Katavonon — ekpdadnon Bacikwv Emeéepyacia dedopEvwy

Kavévwyv xpnong & avarmruén AvAKANGn TTANPOQOPIWY HE ATTAG KPITH-
pia

IKavOTNTEG XpHong A Evnuépwaon eyypdowv
Kataxwpnon 6£dopévwy
MpooBnikn— dlaypagrn — O&16pbwon ey-

ypaowv
Eicaywyn oto emiAgypévo TauTtotroinon A
MNoyiopiké Apxeiwv Tng TE Mopen — AieuBuvoeig

EvTOTOUOG eyypdowv

Eicaywyn — TpoTroTroinon yypdewyv
XpAon eupetnpiou

Xprion — dnuioupyia patopTwyv
EkTUTTWOEIG

ATTAR e@appoyn dnuioupyiag Mapouaiaon - Z16x0¢
TTPOCWTTIKOU A Baoikr doun
Anuioupyia
Xpnon

MEOOAOAOTIA & YIMOZTHPIKTIKO YAIKO (Bon@nuarta, AoyloMiKa, €181KOG £§OTTAI-
ouog)

Q¢ Poaowkn ekmoudevtikn [eBodOG (0TO CLYKEKPLUEVO TAOUGO) TpoPAemetar 1 OoAedn-
cvlnmon, pe eotioon og Oepoto Kadnuepyng pong EPYNcLOV, GE OTOPLEG KOL 1OL0TEPOTNTES
NG GUYKEKPEVNG KaDE pOpa Opad0G KOTUAPTILOUEVMYV, KOl GTOYO TNV LEYIGTN) OTOTEAEGLLOTIKO-
meo.

15 Kara tnv TakTikn epyacia Tov TA.
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TA10. ATTAIKA (OPOAOIIA/EQAPMOIH TEXNIKON AIANOMHZ & EMATIT/IKH

OPOAOrIA o1n NaAAikn)
4 816.Qpec/eBdouada Ocwpla kata 1o " EEGunvo (8 Bd/eg) kal
3 810. Qpeg/epdopdda katd 1o A’ E¢apnvo (6 Bo/eE)

MAGHMA OEQPHTIKO

B.3.2.1. ZTOXOOEZIA

O1 oTTOUdAOTEG VA YIVOUV IKAVOI VO XPNOIKJOTIOIOUV ETTAPKWS OTA TTAQICIA TNG
KaBnUEPIVNG £pYOOIOg TOUG TNV AyYAIKA KOl VO XPNOIKJOTTIOIoOUV 0AOUG TOUG O-
POUG KOl TUTTIKEG EKPPOACEIC OXETIKA PE TO €TTAYYEAUA TwV Taxudpouikwy ElI-
SIKOTATWYV yeviKa Kal Twv TA e1dikotepa. Emiong va «diaBadouvy» OXETIKO Wn-
vupaoTa, O1eUBUVOEIG KAl OTOIXEID TOU ETTIOTOAIKOU TAXUOPOWMEIOU ypauuava
oTnNV ayyAikn, Kal va atrodIdouV £TTOPKWG OXETIKEG YPATITEG TTANPOPOPIEG.

ANAAYTIKO NMPOIrPAMMA (Kupl£g KOl EMIUEPOUS EVOTNTEG)

Mepiexdpuevo ToU paBAparTogyvia 1a duo  e€dunva Mkar A,

OpoAloyia €I8IKOTNTAG KOl XPNON TNG O€ €TMTTESO KATAVONONG KAVOVIOUWY,
OPXEIWV  TTPOPNOEUTWY, XAPAKTNPIOTIKWY Kal SIoKIVAONG UAIKOU OTOUG
OTTOBNKEUTKOUG XWPOG, XOPOKTNPIOTIKA KOl POUVTNPNON VOXNUATWYV Kal
pnYXavnuatwy dloKIVNONG, ETTIKOIVWVIOG PE E0WTEPIKOUG KOl EEWTEPIKOUG
“TTEAQTEG” KQI GUVTAEN OXETIKWY QVOAPOPWY, -- ETTIKOIVWVIAG KATT

Mapartnpioeig
la 1i¢ €10IKES avAYKES TOU HaBRALIATOC, TO ETTIAEYOUEVO UAIKO TTRETTEI VO avapEépETal
o€ EWOIES, UAIKA, OUOKEUES, OUTTNUATA KAl AOYIOUIKA TTOU XPHOILOTTOIoUVTal OTIC

T.E.:
YAKé : EmAéyovrar kard Trepiotacn (yivetar  peBodoAoyik —
OUCTNMATIKA XPron oTrd Tov eKTTaIdEUT OTa TTAQICIO OAIYOUEAWY
Ouddwv Epyaociag) :

- ATTOOTTAOPATA ATTO EQPNUEPIOES KAl TTEPIODIKA,

- dlanpioelg, apbpa, ETIKETEG TTPOIOVTWY, TTAVW, TTIVOKIOES, EVTUTTA,

- MIKPEG ayyeNieg, apBpa Kal ETTIOTOAEG ETTAYYEALATIKOU EVOIAQEPOVTOG,
- QUBEVTIKG aKOUaTIKA epebiouara,

- ouvTayég, odnyieg XPNoEwg TTPOIOVTWY,

- TIPOKUPAEEIG SIaYWVIOUWY,

- opyavwaon, xpron atmobnkng T.I'.,

- dlakivnan UNIKWY, TTpodIiaypa®ég unxavnudtwy diokivnong, BIoypagikd OnUEIWPATA K.T.A.

MEOOAOAOTIA & YINOZTHPIKTIKO YAIKO ( Bonénuata, Aoyiopika, £181kog £€0TTAI-
ouog)

Q¢ Baoikn exTTAIOEUTIKN PEBODOG (OTO CUYKEKPIUEVO TTAQICIO) TTPOPBAE-
TeTal N dlaAggn-oulnTnon, Y€ €0TIAON O BepaTa KaBnuUeEPIvRG pong
EPYACIWY, O€ ATTOPIEG KAl IBIAITEPOTNTEG TNG CUYKEKPIPEVNG KOBE @oO-
pa ouadag KATAPTICOUEVWY, KAl OTOXO TNV PEYIOTN ATTOTEAEOUATIKOTN-
1.
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Mapatnpnon: 2ra mAaioia Tou pabrnuarog of avrioToiXOl TTPOS QUTA EKTTAIOEUTES Ba TTAPEXOUV TTPOS
TOUS Katapti{OUEVOUS TNV OXETIKN LE TO pabnua «opoloyia» kai atnv ayyAikn (100% twv opwv-
EKppaaewyv) Kai atn yaAAikn.. O1 eKTTaIdEUTES OTO aBnua auto, HOVOV UCTEPA ATTO OXETIKN OUVEVVONON

LE TOV QVTIOTOIXO EKTTQIOEUTN Oa TTPOTEIVEI OTOUS KATAPTICOUEVOUS OIAPOPETIKO OPO/EKPOPADT).

JuvioTaral va yiverar apxikd, yia KG6e ouykekpiuévn oudda, aéloAdynon / kardaraén Twv
karaprifouévwy, avaloya pe TN OTG6UN Twv YVWOoewWv Toug otnv AyyAik yAwooa kar va
ouadortroioUvral avaAoya.
E@60o0v 01 apXIKEG YVWOEIG/IKAVOTNTEG TOU KATOPTICOPEVOU OTO Bepa KpIBouV ETTOPKEIG (“TEOT”)
va arraAAdoeTal Tou pabruarog !

TA11. PAKEAAOZ — OEMA EPIAZIAZ TON T.A.
4015.Qpeg/eBdouada Epapuoyec/EpyacTtnpio kata 1o A’ E€aunvo (6 €Bd)

MAOGHMA MIKTO

B.3.2. (1&2) ZTOXOOEZIA

AvaTtrtuén kai aglohoynon TG OUVOAIKNG IKAVOTNTOG TOU KATOPTICOPEVOU Yid
TNV GUAANWN, TTPOYPOUHATIONO, UAOTTOINCN KAl TTAPOUCIOCH MIAG OAOKANPpW-
MEVNG epyaciag-Epyou o€ e@apuoyn emapkoUg TTARBoUG eTTIEPOUG BewpnTi-
KWV Kal/f) EpyacTnPIaKWY Kai/fj MIKTWV padnuatwy Tou MNpoypauuartog. Eica-
ywyn oto K15 kal oTevr) TTpOCapHoyn TTPOG TIG QVTIOTOIXEG AVAYKES TNG €10I-
KOTNTAG.

B.3.2. (1&2) ZTOXOOGEZIA

AvaTtrtuén kai aglohoynon TG OUVOAIKNG IKAVOTNTOG TOU KATOPTICOPEVOU Yid
TNV CUAANWN, TTPOYPOAMPATIONO, UAOTTOINCN KAl TTOPOUCIOCN MIOS OAOKANpw-
MEvVNG epyaoiag-Epyou o€ epapuoyn emapkoUg TTARBouUG eTTiEPOUG BewpnTi-
KWV Kal/f) EpyacTnpIaKWY Kal/fj JIKTWV gabnuatwy Tou MNpoypapuarog. Eica-
ywyn oto K15 kal oTevl TTpocappoyr] TTPOG TIS AVTIOTOIXEG AVAYKES TNG €10I1-
KOTNTAG.

ANAAYTIKO NMPOIMPAMMA (Kupigg KOl EMIUELPOUS EVOTNTEG)

Mapouaiaon YEVIKWY aTTAITNOEWV-TTAAICOU UAOTTOINONG TTOPASEIYUATIKWY
Epywv TA

Alatrpayateuon-emIAoyn-rpodiaypagn Epyou, TTpouTToOAOYICHOG daTTavWY,
KpITnpla agiohoynong kai diabeaiuol/avayKaiol TTopol

2xed10 Paoewv uAoTToinong kal Xpovodiaypauua Epyou
Mpooxedio kal Avalntnaon TTnywv

MpoodeuTikn uAoTToINON Epyou

Alohoynan / eAeyxog XpovodiaypauuaTog

EAgyxoc Epyou
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Mapouaiacn otoxou, HeBodOU epyaciag TTou akoAouBnOnke, TTOPWYV, CUVEPYACIWY,
QATTOTEAECUATWY KAl CUVAKOAOUBWYV BEATIWTIKWY TTPOTACEWY

MEO®OAOAOrIA & YIMOZTHPIKTIKO YAIKO (Bon@®nuarta, AoylouiKa, £18IKOG €80~
mAIoHOG)

Q¢ Baoikn ekTTAISEUTIKN HEOOOOG (OTO CUYKEKPIUEVO TTAQICIO) TTPOPRAETTETAI N
KaBodnyoupevn (Ouv)epyacia KOTAPTICOUEVOU KAl EKTTAIBEUTN YIA TNV ETTIAOYN
BePATOC €PYATIAG, YEVIKO OXEOIOOWO, XPOVOdIAYPAUUa UAOTTOINGNG KATT HE
TTapOoXN Kal YEVIKWV TTANpo@opiwy Pe diaAeén-oulntnon, e €0TIOON € Bepa-
Ta KABNPEPIVNG PONG EPYOTIWY, OE OTTOPIEG KAl IDIAITEPOTNTEG TNG CUYKEKPIME-
vNng Kabe @opa opadag KaTapTI(OPEVWY KOl CUYKEKPIPMEVOU KOTAPTICOUEVOU,
KOl OTOXO TNV MEYIOTN ATTOTEAEOUATIKOTNTA.
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QPOAOIIO MPOrPAMMAAINAZXOAHZHZ
2THN ENIXEIPHZH (TAXYAPOMEIO)

A' ENMIZTOAIKO TAXYAPOMEIO
1. ENNOIA - OPOI MAPAAOXHZ ......cccciiiiiiiiiieic i
2. ATAZTAZEIZ ANTIKEIMENQN EMIZTOAIKOY TAXYAPOMEIOY

EXQTEPIKOY-EZQTEPIKOY.....cooeiiieeee e
. TAXYAPOMIKA TEAH....oiii ittt
. ATEAHZ AMHAOTPADIA, ..o
. EMIZTOAEZ A' TTIPOTEPAIOTHTAZ, ...
. EMIZTOAEZ B' MPOTEPAIOTHTAZ. ..o
. KATAGEZH ZYNHOQN ANTIKEIMENQN ...........
. ENEPIEIEZ KATA THN KATAGEZH XYNHOQN ANTIKEIMENQN
(A" &B' TIPOTEPAIOTHTAZ), /e ceveiteeieiieeiieeiesieere e
8. KATEMEITONTA. ...
9. OIKOI EMIAOZH......coiiiiiiieeeeee e
10.BEBAIQMENH EMIAOZH......ccooiiiiieee e
11.3AKOZ M (EZQTEPIKOY & EZQTEPIKOY) ..ccoiiiiiiiininnens

N OO o1~ WwWN

12.  ENEPIEIEX KATA THN OMAAIKH KATAGEZH ZYNHOQN ANTIKEIMENQN...

13. OMAAIKH KATAGEZH ANTIKEIMENQN ME THN ENAEI=H
"MAHPQMENO TEAOZ"........coooiiiiiieiiee

14. OMAAIKH EMIZTOAH. . ...cciiiiieeeee s

15. OMAAIKH EMIZTOAH ME AIEYOYNZH MAPAAHIMNTH - TAZINOMHMENA

(O.E.M.A.TT - TAZINOMHMENA) ...oiiiiiiiiiiiiiiieeeeieeeees
16. OMAAIKH EMIZTOAH ME AIEYOYNZH MAPAAHIMTH - ATAZINOMHMHTA

(O.E.M.A.TT - ATAZINOMHTA) i

17. OMAAIKH EMIZTOAH ME AIEYOYNZH AAA XQPIZ MAPAAHMTH
(0.E.M.AX.M,.......

18. OMAAIKH EMIZTOAH XQPIZ AIEYOYNZH MAPAAHMNTH (O.E.X.A.M - ©YPI-
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20. YIMHPEZIA INFOPOST......cccoiiiiiiiieee e
21. YINHPEZIA PRESS POST ....cooviiiiiiiiiieree e

22. EOHMEPIAEZ - NEPIOAIKA EKAOTQN,,.........
23. ENEPTEIEZ KATA THN KATAGEZH ANTIKEIMENQN ME MHXANH MPOMAHPQ-

24. ANANTHTIKA ANTIKEIMENA EZQTEPIKOY.......cccccviiiiiiiiiiiieee

25 AMNANTHTIKA ANTIKEIMENA EZQTEPIKOY.......ccoiiiiiiiiiiicceecee

26. EMIZHMH AMHAOTPA®IA,, ...

27. ENEPTEIEZ KATA THN KATAGEZH EMIZHMHZ AAAHAOTPADIAZ, ..o
28. KATAGEZH ANTIKEIMENQN EIAIKHZ AIAXEIPIZHZ.......ccoooiiiiiiiie e

29. KATHIOPIEZ EIAIKHZ AIAXEIPIZHZ ...

30. ENEPIEIEZ KATA THN KATAGEZH 2YZTHMENOY ANTIKEIMENOY........cccccviverienne.
31. KATAGEZH ZYZTHMENOY ME AMOAEI=H MAPAAABHX.........ccooiieiieeeieens

32. KATAGEZH ZYZTHMENOY ME ANTIKATABOAH.......ccoiiiiiiiiieee e

33. ANTIZTPO®H XPHXH EMNITAITHX ANTIKATABOAHZ "YNO OPON EZO®AH-

35. ENEPTEIEZ KATA THN OMAAIKH KATAGEZH ANTIKEIMENQN EIAIKHZ ATAXEIPI-
2HZ (XYXTHMENA - XYXTHMENA ME AMOAEI=H MAPAAABHZ -ANTIKATABOAHZ -
AHAQMENHZ AZIAZ)...ccccvveineciiinnene e

36. KATAGEZH ZYZTHMENQN AlO AIKAXTIKO EMIMEAHTH.......cooviiiiiiins
37. AIAXEIPIZH MIZTOMOIHTIKQN MOY EKAIAONTAI MEZQ TOY METPOY

TQN THAEDQNIKQN AITHZEQN.....ccvvvivninnnns
38. TAKTOIMOIHZH ANTIKEIMENQN MOY KATATE©OHKAN........cuvvvennns
39. AIAXEIPIZH ANTIKEIMENQN MOY ®OANOYN ZTO MPA®EIO MPOOPIZMOY......
40. ATAXEIPIZH AMAHPQTOY 'H ANEMAPKQZ MAHPQMENOY ANTIKEIMENOY........
41. ENIAOZH ANTIKEIMENQN XYNHOOYZ AIAXEIPIZHZ.................
41. ENIAOZH ANTIKEIMENQN EIAIKHZ AIAXEIPIZHZ..............
42.EMNIAOZHZYZTHMENQN. .....occviiiiiiiininn,
43. AIKAIOAOTHTIKA MNOY XPEIAZONTAI I'MA THN EMIAOZH XYXTHMENHZ
ANMHAOTPADIAZ......oeiiiiiiiiiii i
44, AIKAIQMATA AMNOZTOAEA TAX. ANTIKEIMENOQY.........ooeeiiiiiiine
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45. EYOYNH TAX. YMHPEZIAZ - ANIOZHMIQZEIZ.......ccvvvviiiviiiiriiiieineneen,
46. MIZOQZH MTPAMMATOOYPIAAZ. ...
47. NOI'TZTIKH TAKTOMNOIHZH......ccvviiiiriiiiriii,
48. ANEZ YMNHPEZIEZ EMIZTOAIKOY TAXYAPOMEIOY (AIEONH ENZHMA
ANANTHZEQZ - AEPOTPAMMATA)....cvviiiiniiirririen s ssissnnsenes

B' TAXYAPOMIKEZ ENITATEZ
1.KATHIOPIEZ EMITAIMQN EZQTEPIKOY.....vvvimiminiinnnnnnns
2. ATAPKEIA IZXYOZ EMITATQN...coviiiiiiniiensiris e
3. TEAH EMITATQN...vtviiiiiiiiiiii e
4. ATEAEIEZ EMITAMQN...ovuiiiiiiiiiininnenenssssssnenennnnns
5.ZYMNAHPQZH ENAEIZEQN AEATIOY EMITA-

6.EKAOZH EMITAMHZ EZQTEPIKOY......ccvvvvnnee.

7.EKAOZH THAEDQNIKHZ EMITAMHZ...cocvvviviviviiii,

8. ATAAIKAZIA METABIBAZHZ THAE®QNIKHZ EMITAMHZ AMO TO M'PA®EIO EKAO-
2HZ 2TO IPA®EIO MPOOPIZMOY...........e.e.

9. OMAAIKH EKAOZH EMITAMQN...ccvvviiiririrnrinnenn.
10. AIAAIKAZIA OIKONOMIKHZ & AOIMNHZ TAKTOMOIHZHZ EMITAIQN MOY

EKAOOHKAN.....ceutiiiiiiiirriirin e
11. AIAAIKAZIA TAKTOMNOIHZHZ TQN EMITAMQN MOY ®OANOYN ZTO M'PA®EIO

MNAHPQMHZ.......

12. ATAAIKAZIA A®I=HZ THAE®QNIKHZ EMITAMHZ 2TO MPA®EIO MPOO-
PIZMOY ..ittiiiiiiiiin e

13. NAHPQMH TAX. ENITAIQN EZQTEPI-

14. NAHPQMH EMITAIQN.....cciiiiiiiiiiiiiiiisn,

15. ENEPIEIEZ KATA THN MAHPQMH EMITAMQN...ccoviiiiiiiiiiiiii,
16. AIAAIKAZIA AOTMTXTIKHZ TAKTOMOIHZHZ EMITAMQN MNOY NMAHPQOHKAN........
17. ENIZTPO®H ANEZODAHTON EMITAIMQN....vvviiiiiiiiiiiiiniininiiiinnnn

18. AIKAIQMATA TOY AMNOZTOAEA THZ EMITAMHZ...cvviiieiiiiiiriireene e
19. AIKAIQMATA TOY MAPAAHITTH THZ EMNITAMHZ.......oiininiinnnnnnns

20. ENITAMEZ EZQTEPIKOY......oovvviiiiiiiinn n

21. ANQTATO OPIO MOZOY...urriiiiiimirrrreinesnnsnnneeses s
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22. AIAPKEIA IZXYOZ EMITATQN EZQTEPIKOY.....cocoiiieiieecrieeie

23. AEATIA NOY XPHZIMOMOIOYNTAI MA THN EKAOZH EMITAIQN
E=QTEPIKOY......ccoooviiens

24. EKAOZH EMITAMQN EZQTEPIKOY......ccciiiviiiiiiiiiinn i,

25. THAETPA®GIKEZ EMITAMEZ EZQTEPIKOY......occciiiiiiiiiiiiiininn

26. NMAHPQMH ENITAMQN EZQTEPIKOY-ATAAIKAZIATAKTOIMNOIHZHZ TQN
ENITAFQN EZQTEPIKOY NOY ®TANOYN 2TO MPA®EIO MAHPQMHZ....

27.NMAHPQMEZ TAXYNAHPQMHZ.......ccvvvennn.

28.MAHPQMH EMNITAMHZ TAXYNAHPQMHZ.........coo i,

29.MAHPQMEZ ZYNTAZEQN & EMIAOMATQN TOY OlA......cccciunnnnnns

30.AIAAIKAZIA MNA AOMZTIKH TAKTOMNOIHZH TQN ENITATQN TAXYNAHPQMHZ..

31.WESTERN UNION

32.TENIKEZ MAHPO®OPIES.., ........ccoviiiieieeereeieenieeee

33.TEAH...ooiii

34. AIAAIKAZIA ZYNAAANATHZ. .o

35.A" ATMTOZTOAH XPHMATON. ....cvieiiiiiirreeessnnnneeeeessnnnees s snneees

36.AOIMZTIKH TAKTOMNOIHZH.....cccoiiiiiiiiiiiiiiinciniieens

37.NOI'ZTIKH TAKTOMNOIHZH MPOZOETQN YMNHPEZION..............

38.B'AHWH XPHMATQN ..ot

39.  AOTTZTIKHTAKTOMOIHZH.,.....ccoviiiiiiiieeeeee,

40.TPOMOIMOIHZH 'H AKYPQZH ENTOAHZ META®OPAZ XPHMATON..............

41, EUROGIRO, ...

42. YIMHPEZIA TAXYTIAHPQMHZ, ...

43. TEAH KAT ENTYTIA ..o

44, AIAPKEIA I>XYOZ AOIAPIAZMQON........

45. APIOMOZ AOI'APIAZMOY TAXYTMNAHPQ-

46. EIZMNPA=H AOTAPIAZMQN TAXYNAHPQMHZ........ccoiiiiiiin

47. ATAXEIPIZH & AOIMH TAKTOMOIHZH TQN AOIrAPIAZMQN TAX/MHZ.,.............
48. YIMHPEZIA ZYNAANATMATOZ.....cociveieivinnerv e

49. TRAVELLERS CHEQUES ., .....ccooiii e,

50. MAHPQMH TRAVELLERS CHEQUES...........c.cccooiiiiiii
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51. AOMZTIKH TAKTOIMOIHZH TQN TRAVELLERS CHEQUES................
52. ATOPA ZENQN TPAMEZOIMPAMMATIQN (AHAQMENA - AAHAQTA).,....ccccvenee
53. OIKONOMIKH TAKTOINOIHZH TQN TPAMEZOIrPAMMATIQN,..................

I TAXYAPOMIKA AEMATA
1.AEMATA EZQTEPIKOY.,,, ceeeieiiiieiieiiieiie s
2.TENIKOI OPOI MAPAAOXHZ AEMATQN.....cccviiiiiiiiiinininnnnisssninniinnn,
3. TEAH AEMATQN......coivviiiiininnn,

4. AEATIA AMNOZTOAHZ AEMATQN EZQTEPIKOY

- ZYMNAHPQZH ENAEIZEQN TOY AEATIOY AMNOZTOAHZ AMNO TON
AMOZTOAEA

- ZYMNAHPQZH ENAEIZEQN TOY AEATIOY AMNOZTOAHZ AMNO TON TAMIA.,,,
. KATAGEZH AEMATQN EZQTEPIKOY......ooiiiieeeieeeeee e
. ENAPIOMOAEMA, ...

. OMAAIKH KATAOEZH AEMATQN EZQTEPIKOYIIIllIIllIIlIIIIIIIIIIIIIIIIIIIIIIIII'

. AIAAIKAZIA AOITZTIKHZ TAKTOMOIHZHZ TQN AEMATQN MOY KA-
TATEOHKAN. ..., ccoiiiiiiiiiciirirrrrnnr

9. AIAXEIPIZH A®IKNOYMENQN AEMATQN EZQTEPIKOY,,,/ssmmmimrrrsrsiirinm

0 N O U

10.  EMIAOZH AEMATON.......cccvvene
11. AIKAIQMATA ANOZTOAEA AEMATOZ......ccoovviiviiiiiiinniiinnns
12, ANEMIAOTA AEMATA.....ottiii it

13 AXPHETA-AZHTHTA et

14, AMNOZHMIQZELZ...... ceeiiiiriini i
15.ATAAIKAZIAEMIAOZHZ AEMATOZ.....oviviiiiiiiiiiinic i,
16. AEMATA E=QTEPI-

18.2YMNAHPQ2H ZYNOAEYTIKQN 2TOIXEIQN AEMATOZ EZQTEPIKOY......covvivenns
19.KATAGEZH 2YNHOOYZ AEMATOZ EZQTEPIKOY.......covrrennn

20. KATAGEZH AEMATOZ EZQTEPIKOY ME ANTIKATABOAH.......coviveniunen,

21, KATAGEZH AEMATOZ EZQTEPIKOY AHAQMENHZ AZIAZ.......ccovvineen,

22. ATAAIKAZIA TAKTOlMNOIHZHZ AEMATQN E=QTEPIKOY MOY KATATEOHKAN.............
23. ATAAIKAZIA TAKTOMNOIHZHZ AGIKNOYMENQN AEMATQN.....cocvvviiiriniiinnnns
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24, EMIAOZH AEMATOZ.. ..ottt s s
25. AIKAIQMATA ANOZTOAEA..........couvee.

26. YNENOYMIZH EIAOMOIHZHE.............. .

27. ANEMIAOTA. ..ottt

28. AZHTHTA AEMATA......cccviviin

29. ATTOZHMIQZEIS.......covirriieiniinine e

A' PINOTEAIZMOZ

. MMPOETTPA®EZ A ®..H.K. - TEYXIAIA - ®ETIE..........0ce.n.

. MONIMOI ZYNAPOMHTEZ.....cciiitiiiiiriirin i s

. TPOMOMOIHZH XTOIXEIQN XYNAPOMHTH 'H TPOMOMOIHZH TMAPAITEAIAZ

. TPO®OAOTHZH AOIAPIAZMOY MONIMQN ZYNAPOMHTQN...............

. [MAPAAOZH OINOTEAIKQN MAPATTEAIQN.............

. AIBIIMS - AEYKQMATA ZEIPQN - KENA AEYKQMATA A @.M.H.K. K.A.M.....

. 2OPAMNZEIZ ®INOTEAIKQN ANTIKEIMENQN - AMOTYMNQMATA ANAMN. ZOPAT....

. FTENIKOI KANONEZ I'MA TH AHWH AMOTYMNQMATOZ ANAMNHZTIKHZ
2OPATTAAZ - ATTIOTYTNQMATA AMO XPON. ZHMANTPA...............

9. TI AMATOPEYETAL KATA TH ZOPATTZH.....covcviiriiniiiricniia

10. EYKPINH AMOTYMNQMATA ZOPATTAQN......cvvivriiiiiiicnieec i

0 N O U DA W N

E' THAETAXYAPOMEIO
1. KATAGEZH THAEMHNYMATOZ.........cconiee.
2. ATAAIKAZIA AOTTZTIKHZ TAKTOMOIHZHE THAEMHN/TQN. NMOY KATATE@HKAN.
3. A®I=H KAI ENIAOZH THAEMHNYMATQN ME TO THAETAXYAPOMEIO........cocvineerinerinne

2T' TAXYMETA®OPEZ TAXYAPOMEIO EMEINOYZAZ NMPOTEPAIOTHTAZ
T.E.N./E.M.3.

1. KATAGEZH ANTIKEIMENQN T.E.TT. / EIM.O.cevviiiiiiii i

2. MEPAITEPQ AIAXEIPIZH & TAKTOMMOIHZH T.E.M. / E.M.3. NMOY KATATEOHKAN...

3. AIAAIKAZIA TAKTOMOIHZHZ T.E.M. / E.M.5. NOY ®OGANOYN 2TO 'PA®EIO I'TA EMIAO-

4. ENIAOZH ANTIKEIMENQN T.E.IM. / E.M.5.
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Z’ NOPTA-NMOPTA
1. KATAGEZH ANTIKEIMENQN MOPTA - TTOPTA.......oiiiiiiiitrrrrrieen s
2. MEPAITEPQ AIAXEIPIZH & TAKTOMOIHZH ANTIKEIMENQN MOPTA - MOP-

3. ATAAIKAZIA TAKTOMOIHZHZ KAI MAPAAABHZ ANTIKEIMENQN MOPTA - MOPTA
MOY ®OANOYN >TO MPA®EIO TTA EMIAOZH.....c.cvvvvvrenns

4. ENIAOZH ANTIKEIMENQN MOPTA - TOPTA ..o
5. AITHZEIZ MAHPO®OPIQN......
(HMEPHZIO TAMEIO EIZIMPAZEQN-NMAHPQMQN)
1. EI2MNPAZ=EIZ.
2. MAHPQMEZ..

H' KAOGHKONTA YTMAAAHAQN OYPIAAZ MIKTOY EPIOY
1. YAIKA MOY NMAPAMENOYN 2TH ©YPI-

2. YAIKA MOY META®EPONTAI 2TO ENZHMATO®YAAKIO.....ccvviiiiiiiiiiiniiiiiininnn,
3. YNOAEI=ZEIZ KAI ZYMBOYAEZ 'TA THN EZYMNHPETHZH TOY MEAATH.
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