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| TITAOZ TOY OAHIOY KATAPTIZHZ

«XTEAEXOZ AIEONOYZ EMIMOPIOY »

Il Medio dpdaong

I 1 OPIZMOZ TOY EINAITEAMATOZX

To Ztélexog AieBvolug Eptropiou cuuBaMAel otnv agipopo avamtuén Tng emixeipnong oe OieBvég
eTTiITTEdO NEOW TNG EUTTOPEUPATOTTOINCNG AyaBwWV 1)/ KAl UTTNPECIWYV OTIG EEVEG AYOPES, KABWG Kal HETW
NG BeATIOTOTTOINONG TWV ayopwyv OTO TTAQICIO TNG TTaykooulotroinong. Eivar utretBuvog yia tnv
EQPOPUOYA TWV CTPATNYIKWY ETTIAOYWY KAl TO OUVTOVIONO Twv OIEBVWV £pyaciwv Twv dlapopwy
AEITOUPYIWYV TNG ETTIXEIPNONG )/ KAI TWV £EWTEPIKWV eTAipwv. Xd&pn aTnv avdAucon Kal avaouvieon Twv
TTANPOYOPIWY TTOU TTPpoRaivel, Bivel OTNV €TTIXEIPNON TN duvaTOTNTA VA avTIOPA AUETA OTIG EEEAIEEIC TOU
TEPIBAAAOVTOG XWpPOU.

270 TTAQITI0 TNG ETTIXEIPNONG AUTHG, 0 KATOX0G TOU JITTAWMATOG «ZTEAEXOG AleBvoucg EuTtropiou» ekTeAEi
Ta €ENG:

- MEAETEG Kal TTAOPAKOAOUONGN TOU EUTTOPIKOU XWPOU

- eCaywyikEG TTWARCEIG

- EI0QYWYIKEG ayopEg

- OUVTOVIOUO TWV UTTNPECIWY UTTOOTHPIENG O€ ECWTEPIKO Kal EEWTEPIKO

- Olaxeipion oxéoewv a€ TTOAUTTOANITIOUIKO TTEPIBAAAOV

KaBrkov Tou givai va gival S1apKwg €TOINOG VA CUAAECEI TTANPOQYOPIES YIa TIG EEVEG AYOPEG TTPOKEIUEVOU
va TTPOETOINACEI TIG EUTTOPIKEG aTtropaoelg. Eival utrelBuvog yia Tnv ayopd Kal Tnv TTWAnon,
eTTECEPYALETAI TTPOCAPHOTHUEVEG TIPOOPOPEG, OIEVEPYEI TTWANCEIC Kal CUUHETEXEI Ot OIadIKOTiEG
dlatrpaypdareuong ayopwyv. Alao@aAifel Tn SIOIKNTIKA KAl EUTTOPIKY TTAPAKOAOUONCN TwV TTWANCEWV
KOl TWV ayopwy Kal CUVTOVICEl TIG UTTNPETIEG UTTOOTAPIENG KAl TOUG £EWTEPIKOUG TTAPOXEIG. AOKEN TO
OUVOAO TWV KOBNKOVTWY TOU O€ TTOAUTTONITIOMIKO TTAGiCIO.

[ 2 ENATTEAMATIKO TAAIZIO

I 2 1 ZxeTikéG Béoeig epyaaiag



O1 mbBavég Béoeig epyaaieg €ival KOTA TTOAU OIOQOPOTTOINUEVEG KAl ETEPOYEVEIG PETOEU TOUG ME
aTTOTEAEOUA VO PNV BIEUKOAUVOUV Tnv TTARPN TTapaBeoT] Toug.

O kdroxog Tou dITTAWPATOG «ZTEAEXOG AlEBvoug Eptropiou», avdAoya pe TNV gUTTEIPIa TOU, TO PEYEDOG
TNG €TMIXEIPNONG Kal TIG duvaToTNTEG TTOU TTapouaiadovTal, €xel TTPOoRaacn ae TTOANG emTiTreda euBuvwy.
Etropévwg, ptmopei va ammaoXoAnBei oTig €€Ag B£aeig epyaaiag (Un €EavTANTIKOG KATGAOYOG):

A. ZT10 TTAQiCIO PIOG TTPWTNG €VTAENG OTOV ETTAYYEAUATIKO XWPO:
- BonBég Topéa Eptropikwv E¢aywywv

- BonBé¢ Topéa Eilcaywywv

- BonBdg AiapetakopioTikou Eptropiou

- BonBé¢ YmeuBuvou Zwvng

- BonBég MNpoiatauévou Mapaywyng

- BonB4g Alaxeipiong NwAnoewy

- BonB4g Aigbvwyv NwAAcewv

B. Metd atrd pia TpwTn ETTAYYEAUOTIKN EUTTEIPIA:
- YmaAAnAog Touéa Eptropikwyv EEaywywv

- YmeuBuvog AieBvwv ATTOOTOAWV

- YmeuBuvog Zwvng

- [poioTtduevog Mapaywyng

- YmeuBuvog Alaxeipiong NMwAnoswv

- YmeuBuvog AieBviov Ayopuwv

- [Mpdkropag EptropikAg AvaTrtugng

- YmeuBuvog MeAareiag

12 2. EIAH ETIXEIPHZEQN KAl YITHPEZIQN

To emdyyeAPa auTO QOKEITAI KUPIWG 0€ OXEON UE MIa TTEAATEIQ ETTAYYEANATIWV TWV €EAG TOUEWV:

- Eptropikég eTaipeieg (eTaipeieg e€l0aywywv-eEaywywyv, OlOVOUEIG, eTaIPEieg XOVOPIKAG...),
OUMTTEPIACPBAVOUEVWYV TWV ETTIXEIPATEWY NAEKTPOVIKOU EUTTOPIOU.

- Kdé&b6e Biounxaviki Kal EUTTOPIKN) ETTIXEIPNON KOl KUPIWG ETTIXEIPOEIG PIKPOU Kal Peoaiou
peyéBoug.



- TNapoxeig utrpPETIWY (LETAPOPEGS, OIOUETOKOMIOEIG, TPATTECIKEG EPYATIES, AOQPAAEIES. .. ).

- Opyaviopoi TTAPOXNG OUMPBOUAEUTIKWY UTINPECIWV Kol uttooTApiEng (Eptmopikad  kai
Biounxavika EmipeAnTApIa, TOTTIKOI Opyaviouoi).

- Etaipeieg mapoxng utrnpeciwv cuvodEiag aTo eEWTEPIKO.

11.2.3. TOMNOGETHZH 2TIZ EMIXEIPHZEIZ KAl OPTANIZMOYZ

H 6¢on Tou katdxou Tou diTAwpaTtog «ZTEAEXOZ AIEONOYZ EMIMOPIOY» TroikiAAel avaAoya JE TIG
O0ouEG Kal Ta KABAKOVTA TOU £pYOBOTIKOU OpYaVIOUOU:

- OTO TTAQIOIO pIAG MIKPOUECAIaG E£TIXEIpNONG TToU &ev dPACTNPIOTTOIEITAI OTOV TOUED TWV
eCaywywyv, e€aptdral dueca atrd ToV TTPOICTANEVO TNG ETTIXEIPNONG A TOV UTTEUBUVO EUTTOPIKOU
ToMEQ.

- OTO TTAQICIO WIS ETTIXEIPNONG TTOU OPACTNPIOTTIOIEITAI GTOV TOPEQ TWV EEAYWYWY, avaloya Je
TNV TTEPITTTWON, €€apTdTal atrd ToV UTTEUBUVO e€aywywy, Tov uTTEUBuvo {wvng, ToV UTTEUBUVO
MAPKETIYK 1/ Kal TOV UTTEUBUVO €UTTOPIKOU TOMED TOV UTTEUBUVO ayopwyv, Tov UTTEUBUVO
dlaxeipiong TWARCEWV. ..

- OTO TTAQiCIO €VOG OpYyaVIGHOU UTTOOTHPIENG BIEBVOUG avAaTITUENG 1 VOGS TTAPOXEQ UTTNPECIWY,
e€apTaTal aTTd TOV TTPOICTANEVO TNG AVTIOTOIXNG UTTNPETIAG.

11.2.4. TEXNIKO KAI OIKONOMIKO NMEPIBAAAON EPTAZIAZ

O1 TpoTTOTTIOINCEIG AUTOU TOU TTEPIBAAAOVTOG, ONUAVTIKEG TNV TEAEUTaia dekasTia, yvwpidouv onuepa
€vtovn emTAXUVOoN UTTO TNV £TTIPPON dIAQOPWY TTAPAYOVTWV:

- n ouvexng evOwPdTwon VEwV Xwpwv oTnv Eupwtraikr) ‘Evwon dnuIoupyei VEEG TTPOOTITIKEG
OTIG EUTTOPIKEG KAl EPYACIOKEG OXETEIG OTO TTAQITIO VOGS BIEUPUPEVOU AVTAYWVIOUOU

- N ouvexng TeXVoAoyiKn avdTrtugn, Tpooeyyifoviag Toug TrapdyovTteg Tou digBvoug gutropiou,
aTrauTei véeg O€€IOTNTEG KOl TTPOUTTOBETEl augnuéva TTPOoOVTA, KUPIiwG OTOV TOPEA Twv
AvTaAAQYWYV UE NAEKTPOVIKG YETQ

- n Tpotrotroinon Twv avioAhaywv ouvettdyetal Babiég allayég OTIC OXEOEIG MPETALU Twv
emyeipRoewyv. H avamruén aut aufdvel Tnv TTOIKIAOPOP®Ia Kal TNV TTOAUTTAOKOTNTA TWV
EPYOOIWV OTO XWPO Tou OIEBvoUG guTTOpiou, aTTaITEl KAAr yvWon EEVWV YAWOOWY Kal TTOPEXEI
VEEG dUVATATNTEG TTOU BIEUKOAUVOUV TNV ETTAYYEAUOTIKI EVOWPATWON KAl KIVATIKOTATA.

OAeg autég o1 alayég atraitolv ouvexr avaBdbuion Twv YVWOoEWVY TOU KATOXOU TOU OSITTAWMATOS
«ZTéAex0G AlgBvoug Eutropiou» kal ouvtApnon Twv O£EI0TATWY TOU.

[1.2.5. TENIKEXZ ZYNOHKEZXZ AXKHXHZ KAOHKONTQN



O kdToxog Tou diITAwpaTtog «2ZTéAexog AigBvoug Eutropiou» aokei TIg 5paoTnpidTnNTéG TOU O OXEON ME
TOUG €EAG:

- 1n d1eBvA TTeAaTeia (Tp€xouaa kail TTBavr) NG TIXEipNoNG,
- Toug &évoug TTPouNBeUTEG (TPEXOVTEG Kal TTIBavoug),

- TOUG TTOPOXEIG UTTNPECIWV (TPEXOVTEG Kal TTIBavoulg) TTou dpouv OTo TTACICIO Twv dIEBVWV
OpacTNPIOTATWY.

H dpaoTnpidtnTa auTh TTPOUTTOBETEL:

- KOAA yvwon &Evwyv YAwoowv

- Gvolyya Tpog Tn dIAaTTOAITIoNIKSTATA

- MévIun Xpnon Twv TEXVOAOYIWV TNG TTANPOQPOPIAag Kal ThG ETTIKOIVWVIAG
- METAKIVAOEIG OTO ECWTEPIKO

- TApnon TG vouoBeaiag, Twv Kavovwy TG NBIKAG Kal TG deovToAoyiag.

Il Neprypaen Twv dpacTnPIOTATWY

111 ANAKEDAANAIQZH TON EMATTEAMATIKQON APAXTHPIOTHTQN MNOY
ANATIOENTAI

ApactnpiotnTa 1: MeAéteg kKail TapakoAouBnon Tou S1EBvolg EUTTOPIKOU XWPOU
1-  ZuveXAg TTapakoAoUBnaon ToU EUTTOPIKOU XWPEOU (TEKUNPIWMEVN €pEUVA)
2-  ZUYKEVTPWAN TTANPOPOPIWV TTOU aPOopPOoUV TO EEWTEPIKO (£peuva TTEDIOU)

3- TpoeTtoiyacia Afyng amo@acewyv

ApaoctnpiotnTa 2 : E§aywyikég TTWARCEIG
1- "Epeuva e oTdX0 TNV ETTEEEPYATIQA TTPOCAPUOCUEVWV TTPOCPOPWV
2- E&aywylkég TTWANOEIG

3- Alac@dAhion TnG TTapakoAolBnaong Twv TTWANCEWY

ApaoTnpiotnta 3 : Eicaywyikég ayopég



1- Emegepyaaia pyiag BAong dedouEVWY TTOU apopd TBavoUg TTPOUNBEUTEG
2- Zupuetoxn otn dladikaaia dlaTTPayUATEUONG TWV ayopwv

3- Alao@AAion NG TTapaKoAoUBnaong Twv ayopwyv

ApaoTnpIdTNTA 4 : ZUVTOVIONOG TWV UTTNPECIWYV UTTOOTHPIENG EICAYWYWV Kal E§aywywyv
1- ZUOYXETIOUOG EICAYWYIKWV KAl EAYWYIKWY EPYATIWV
2-  Aloo@AaAion TEKUNPIWUEVNG TTAPAKOAOUBNONG EI0AYWYIKWY Kal EEAYWYIKWY EPYATIWV

3-  Zuvtoviouog eAéyxou TToIdTNTAG Kal €yyunan XPAong TTPAKTIKWY CUP@WVWY PE TN VouoBeaia
KOl TOUG KavOVveg TNG NOIKNAG

ApaoctnpiotnTa 5 : Alaxeipion oxéoewv oTO TTOAUTTOAITIOMIKO TOUG TTAQiCIO

I- KaBoplopdg HNVUPATWY JE EVOWNATWAN TwV JIATTOMTIOUIKWY OTOIXEIWV
2- YTooTipIEn evog TTOAUTTOAITIOUIKOU JIKTUOU OXECEWY



KOINO EYPQMAIKO MAAIZIO ANAD®OPAZ TON
TOMEA TQON MIZTOMOIHZEQN




MINAKAZ NMEPITPAOHZ MONAAQN MIZTOMOIHZHYE KOINOY KAGOPIZMOY

Movdadeg
TMOTOTToINONG

EtrayyeApaTtikég appodioTnTeg

EmayyeApaTikég
OUUTTEPIPOPES

Mvwoeig

UC1 : AigBvég HAPKETIYK

uc11

EuTropikn YeAETN Kal
TIPOCEYYION TWV
ZEvwv ayopwv

UC11S1 Xuvexng emoTITEid TOU EUTTOPIKOU
XWPOU (TEKUNPIWMEVN €pEuva), TUAAOYNA
TTANPOPOPIWYV OTO EEWTEPIKO, BlaaPANIoN TNG
agloTmoTiag Kal TNG KATAAANAGTNTAG TOUG OTO
TTAQiCI0 TNG £pEuvag

UC11S2 AvdAuon Kai €TTIAOYT EPTTOPIKWV
TTANPOPOPIWV KAl TTPOCDIOPICHOG VOUOBETIKWV
TTEPIOPICUWV OTIG EEVEG AYOPEG

UC11S3 Emreéepyaoia ouyypa®nig
UTTOXPEWOEWY YIO TNV avABeon HEAETWYV O€
utrepyoAapia kar diac@aAion TnNG
TTapakoAoUBnong TNG EQapUOYRG TOUG OTNV
&évn ayopd

UC11S4 AilaTUTTwon oUucTAGEWY YIO TOV
KaBopioud evog Asitoupyikou oxediou dpdaong
OUP@WVOU E TNV EPTTOPIKN TTOMITIKH TNG
ETTIXEIPNONG KAl YE TA CUPTTEPAOUOTA TNG

UC11WC1 Opydvwaon
TTPOTEPAIOTATWY
epyaociag, KaBopIouog
€vOG TTAGVOU £pyaaiag
Kal auTovouia oTnv
opydvwon g
TTPOCWTTIKAG £pyaaiag

UC11WC2 Mpoooxn
aTIG duVaTOTNTEG KAl TIG
ATTEINEG TTOU
EVTOTTICOVTOI OTO OIKEIO
ePIBGAAOV

UC11WC3 YioBétnon
TPOTTOU OKEWNG UE
YVWHOVA TOUG KAVOVEG
TOU guTTOpPIOU

1 A1gBvEG HAPKETIVK

1.1 Aladikacia p&pKeETIYK

1.2 Apxég kail dopEG TNG ayopdg

1.3 Zx£€010 HAPKETIYK

1.4 ETroTrTEia Kal HEAETN TNG ayopdg
1.5 AlayvwaoTiKA avadAuon eEaywywv

1.6 Z1paTnyikég digBvotroinong

1.7 AikTua uttoOTPIENG dIEBVOTTOINCGNG

2 MepiBdAAoV TTANPOPOPIKAG

2.1 Texvikég avalnTnong TTANPOYoPIWY

3 MepiBdaAAov

3.1 OiIkovopia




dIayVWOTIKAG avaAuong TnNG &évng ayopadg

UC11S5 AvaAuon kail KaTapTion Tng ouveeong
TWV TTANPOPOPIWV TTOU CUYKEVTPWONKav

3.1.1 OIKOVOIKOI Kal KOIVWVIKOI OEIKTEG KOl OEIKTEG avOPWTTIVOU dUVAMIKOU
3.1.2 Acgiktng avamtugng kai avtaAlAaywyv o€ O1EBVEG eTTITTEDO

3.1.3 MNpooappoyr TnG €BVIKAG OIkovopiag oTo TTAaiclo Tng dieBvoug
olKovouiag

3.1.4 Apxég opydvwong Twv d1EBvV avTaAAaywv

3.1.5 Baoikég apyég avraAaywy o€ TTayKOo IO ETTITTEDO
3.2 F'ewmoMITIKA

3.2.1 EidIkég Cuoveg

3.2.2 EidIkéG onuEIWOEIG Kal KivOUVOI XWPag

3.2.3 TautdétnTeg

3.2.4 duaikoi kal avBpwTTIvol TTOPOI

3.3 Nopik6 mAaiolo kai kavoviouoi

3.3.1 Nouiké ouoTtnua

3.3.2 NMedio diaudpewang Kavoviouwy (TTpodiaypa@Eég, ToToTToinagnN,
AVTAAAOYEG KOVOVIOUWV)

3.3.3 AigBvég vopikd TTAaiolo

3.3.4 TeAwveiakoi Kal @OPOAOYIKOi KaVOVIGUOI

4 Epyalcia diaxeipiong
4.1 Z1amoTIKI) avaAuon (OTaTIOTIKEG TTEPIYPAPRG Kal pEBodol TTPOBAEWNG)




5. Emikoivwvia

5.1 Tpatrth eTayyeAPATIKA ETTIKOIVWVIA (EPYAALIO ECWTEPIKAG
ETTIKOIVWVIAG)

uc12

200TNUA EUTTOPIKAG
TAnpoPoPNONG

UC12S1 Xprion KataAANAWY TEXVIKWV yia TN
ouAoyn Twv dIaBECINWVY TTANPOPOPIWY ATTO
KGBe péoo uttoaTrPIENG

UC12S2 Opydvwon kai agloAdynon Tng
d1adikaoiag OUANOYNG Kal TTEEEPYOTIOg TwV
TTANPOPOPILV

UC12S3 Xprion kai evnuépwaon piag Baong
OEQOUEVWV EUTTOPIKWY ETTAPUIV

UC12S4 TakTikr) evnuépwan Kal EPTTAOUTIONSS
TOU OUCTANATOG EPTTOPIKAG TTANPO®SAPNONG

UC12S5 ETmmikoivwvia pye otdyo TNV
TIPOETOINACIO AfYNS ATTOPACEWY

UC12WC1 Aic€aywyn
MEBODIKAG ETTOTITEIOG WE
TN BonBeia epyaAeiwv
TIANPOYOPIKAG

2. Nep1BdAAov cuOTNUATWY TTANPOPOPIKAG

2.2 uvIoTWOEG Kal AEIToupyIKOTNTEG 0TN dIAPOPPWan TTEPIBAAAOVTOG
ouoTNUATWY TTANPOPOPIKAG

2.3 EpyaAcia NAEKTPOVIKAG ETTIKOIVWVIAG
2.4 MpooTacia 6edopévv

2.5 Baon 6edopévy UTTAPXOVTWY Kal TTIBAVWY TTEAATWV

5. Emikoivwyvia
5.2 KO6OTOG Kal aTTOTEAEGUATIKOTNTA TNG TTANPOPOPIag

5.3 Aiaxeipion TTANpo@opItV

UC2: ESaywyikég TTWANOEIG

UC21 Aiacgpdhion
VEWV Kal
TTapakoAolbnon
TWV UTTAPYXOVTWV

UC21S1 lMNpoodiopiopdg kai TTIAOYT TwV
OTOXWV JE BAon Ta €I0IKA XAPAKTNPIOTIKA TWV
EEvwv ayopwv

UC21WC1 Emkoivwvia
ME TIG ETTAPEG, XpProN Kal
dlebpuvan Tou dIKTUOU
ETTAYYEAUATIKWV

1. AigOVEC HAPKETIVK

1.8 2x£d10 avadATnong véwv TTEAATWV

1.9 AvdAuon Tng ¢ATNONG TNG ayopdg




TTeEAATWV/ ETAIPWV

UC21S2 AgioAéynon Twv duVaTOTATWY TWV
UTTAPXOVTWYV TTEAATWV

UC21S3 Opydvwon Twv ueBddwv
Ol100QAANIONG VEWV TTEAATWV KAl ETTIKOIVWVIO JE
MOavoUg TTEAATES

UC21S4 Avaiuan, agioAdynon kai
TTapakoAouBnon Twv peboddwv dlac@Aliong
MOAVWYV TTEAATWV

UC21S5 ZuoTaon, dlaxeipian Kal evnuEPWON
EVOG ETTAPKOUG Kal TTOAUTTONITIONIKOU BIKTUOU
ETTAPUWIV

UC21S6 YTtrootpign evog dIKTUOU TTWARCEWV
KAl EVOG XapTOQUAOKIOU TTEAATWV

ETTAQWV

uc21weCz2

2UuppéPPWonN e N
vouoBegia pe yvwuova
TA CUPQEPOVTA TNG
ETTIXEIPNONG

UC21WC3 Opadikn
epyaacia

1.10 EUTTOPIKA KAl XPNHATOOIKOVOMIKA avAAUGn UTTapXOVTwVY Kal Tlavwv
TTEAATWV

1.11 MoI6TNTA UTTNPECIWY TTPOG TOUG TTEAATEG

1.12 AikTua dlavoung

5. EmiKkoivwyvia

5.4 AIaTTpOCWTTIKY ETTIKOIVWVIa (TTPOQOPIKHA KAl PN TTPOQOPIKK) ETTIKOIVWVIA,
TEXVIKEG OlECAYWYNG OUVEVTEUEEWV TTPOCWTTO PE TIPOCWTTO KAl
TNAEQWVIKWG)

5.5 MpamtA emKoIvwvia (epyalcia eEWTEPIKNAG ETTIKOIVWVIOG)

6. Séveg YAWoOEQ

uc22
Alatrpayudreuon

UC22S1 2dvtaén TTpocapuoouévng
TTPOCPOPAG

UC22S2 lNpoeToiyaaia kar opydvwon Tng
aTroaTOANG TTWANONG

UC22S3 Aiatrpaypdreuon o€ £évn yYAwooa e

UC22WC1 E¢aoknon
TNG EVEPYOUG OKPOAONG
Kal TNG evouvaiodbnong

1. A1gBVEC MAPKETIVK

1.13. Opioudg Kai TTPOCAPUOYH MIOG EUTTOPIKAG TTPOCPOPAS (TTPOIOV/
uTTnNPETia)

7. Alarpayudreucn

7.1 ZTpATNYIKEG KAl TEXVIKEG dIATTpayudTeEUONnG

7.2 EpyaAcia evioxuong TTwARoewv (onueia TwAnong, pébodol
UTTOOTHPIENG TWV TTWANCEWY, ...)




TOUG &Evoug TTEAATEG/ £TaipoUg

7.3 Ava@opEg Kal EKBECEIG EPTTOPIKWV EPYOCIWV

4. Epyalcia Siaxeipiong

4.2 KéaTog, Tepibwpia, TINESG KAl TEAWVEIAKOi daT oI
4.3 Z1amoTiKA avdAuon TTWARCEWV

4.4 AvaAuon agiag TeAdTn

4.5 MNMpoUTtroAoyIoudg Tapeiou Kal TTwANONG

4.6 TigoAdynon, OrA

6. =évec YAWOOEC

UC3: Eicaywyikég ayopég

UC31 EmAoyn
TTNYWV YId TOV
TTPOCOIOPICHO
mlavwyv

TTPOPNBEUTWV

UC31S1 lNpoodiopicudg moavwy
TTPONNBEUTWV

UC31S2 EmAoynA mBavwy TTpoundeuTwv

UC31WC1
MpogTolpacia evog
TTAGVOU £pyaadiag Kai
£VOG KaTtaAdyou
TTPOTEPAIOTATWY

UC31WC2 Alac@dAion
NG TAPNONG TWV
TTPOdIAYPAPWY Kal TWV
TTPOTUTTWY TTOIOTNTAG

8. MApKETIVK dyopwv

8.1 MoAITIKA ayopwv

8.2 KukAwpaTta kai dikTua €@odiacuou

8.3 Apxég Aeitoupyiag Twv BECEwV £pyaciag, Twv TTAATPOPUWY ayopdg,

Twv dNPoTTpaciwy on-line
8.4 TpoTrol avaldnTnong mMOavwy TTPOUNBeUTWV

8.5 Kpimpia €1mAOyAG Bavwy TTpopnBeuTwy




UC32 Opydavwaon
TWV
dlaTTpayNaTEUCEWV

UC32S1 AtrooToAf TpdoKAnong yia uttoBoAn
TTPOCPOPWV OTOUG TTPOETTIAEYUEVOUG
TTPOPNOEUTEG

UC32S2 TMpoecToiyaaia kal opyavwaon Twv
OIaTTPAYHOTEUCEWY HE £vav EEVO TTPOUNBEUTH

UC32S3 AgioAdynaon Twv TTpoC@OPWY Kal TwV
TTPOMNOEUTWY

UC32WC1 YioBétnon
OUNTTEPIPOPAS
oUPPWVNG JE TOUG
Kavoviououg Kal
IKavOTNTA TTPOAYWYNG
TWV CUPQEPOVTWY TNG
ETTIXEIPNONG

8. MApKETIVK ayopwv

8.6 Aiadikacia ayopdgs: eVIOTTIONOG TWV AVOYKWY KAl TWV IBIAITEPOTHTWV

8.7 AigBviAg TTpOOKANGN UTTOROANG TTPOCQOPWY - AiTnon UTTOROANG
TTPOCPOPWV

8.8 Tehwvelakd kaBeoTwg Kal dlaxeipion KIvOUVwyY

8.9 EpyaAcia kal yéBodol agioAdynong Kal cUyKpIoNG TTPOCQPOPWY Kal
TTPoPNBeUTWV

8.10 Zuupacon ayopdg

8.11 levikoi 6pol TTWANONG

4 EpyaAcgia diaygipiong

4.7 Aiaxeipion TpounBeiwy
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A. AIEONEXZ MAPKETINIK

H wnoida dieBvolg papkeTiyk atroTeAsiTal atrd U0 uTToWnNPidEG:

o EptropikA peAETN Kal TTPOCEYYION EEVV ayopwv
o 200Tnua gutropIKAG TTANPOPOPNONG

Me Tnv oAokAipwon Tng katdpTtiong Ba €xel Tn duvatoTNTa va OTTOdEiEEl OTI PTTOPEi va
TTAPOUCIACEl KOl VO EKTEAECEI PE ETTITUXIO TO MABNCIOKA OTTOTEAECUATA TTOU TTEPIEXOVTAI OTNV
wnoida. O1 utrTown@iol Ba TTPETTEI va PTTOPOUV EiTE E TTPOYOPIKN €iTE PE ypaTTTh €€€Taan va
atrodEIKVUOUV ETTAPKEIN GTA KPITHPIA ATTOS00NG OAWY TWV HABNCIAKWY ATTOTEAETUATWY.

AUTO PTTOpPEl Va Yivel JEOW ATTAVTHOEWY O€ DOUNPEVEG OUADEG EPWTATCEWY TTOU QVTIOTOIXOUV
og KABe €va amd Ta pabnoiakd atroteAéopata. Etmiong Ba mpétmel va amodeikvuouv OTI ol
uTToWn@IOI ival IKavoi va:

A1,
o ETmotmTedouv Tov EUTTOPIKO XWPO
o AvaAUouv kai €TTIAEyOUV EUTTOPIKES TTANPOPOPIES
o Eme€epyadloviar T Ouyypa®n UTTOXPEWOEWV YIa TNV avAabeon JEAETWY O¢€
utrepyoAapia kai diac@ali¢ouv Tnv TTapakoAolBnon TG EQAPUOYHG TOUG
o Alatutrwvouv oUoTACEIG YIa TOV KOBoPIoUO VoG AsiToupyikou axediou dpaong
o AvaAuUouv kal KaTapTiCouv Tn cUvBean Twv TTANPOPOPIWY TTOU CUYKEVTPWONKAV.
o Opyavwyvouv TTpoTePaIOTNTEG TNG €pyaciag, kabBopifouv TAAvo epyaciag Kai
auToVvOpia aTnV o0pydavwan TNG TTPOCWTTIKIG EPYOTIag
o Evromifouv TIg duvaTdTnTEG KAl TIG ATTEIAEG TTOU EVTOTTICOVTAI OTO OIKEIO TTEPIBAAAOV
A2.

o XpnoigoTrololv KATAAANAEG TEXVIKEG yia TN OUAAOYH TwV SI0BECIPWY TTANPOPOPIWV
amod KaBe péoo uTTooThPIENG

o Opyavwvouyv kal agioAoyouv Tn diadikaaia guAAoynG Kal TTEEEPYATiag Twv
TTANPOPOPILV

o XpnoIJoTroloUv Kal EVANEPWYOUV UIa BAon O£OOUEVWV EUTTOPIKWY ETTAPWIV

Evnuepwvouv TokTIKA Kal EYTTAOUTICOUV TO CUCTNUA EPTTOPIKAG TTANPO®SPNONG

o Kavouv pebodikn emrotrteia pe Tn BonBeia epyaAgiwv TTANPOPOPIKAG

O

H ammoédeifn Tng eMAPKEING yvwWONG UTTOPEI va gival ypaTrTr | TTPOPOPIKA. ZTNV TTEPITTITWON
TTOU 0 agloAoynTAG XPNOIYOTIOIEl TNV TTPOQPOPIKA agloAdynon TéTE Ba TIPETTEl va yiveTal
karaypa®n Tng diadikaciag ue yayvntikd péco. OAa Ta oToixeia Ba QUAGoCGOVTal OTOV ATOMIKO
PAKEAO TWV UTTOYNQiWYV (TTOPTPOAIO KATAPTICOUEVOU).

AIAAKTIKH MPOZEITIZH

216X0G TOU TTEPIEXOMEVOU TNG WNidag ival va evBappuvel Kal va KaBodnynael Tov uTToYnielo
OTO ATTAITOUMEVA BrAPATA yia TN yvwpIdia Je 10 OIEBVEG PAPKETIYK PE TTPAKTIKO TpoTTo. Ol
KaTapTi(opevol Ba ptmopolv va aviAoouv Pabnolokd aTmmoTEAECUATA KOl PE EKTTAIOEUTIKEG
ETMIOKEWEIG OE UTINPECIEG - €TAIPEIEG TTOU TTPOWBOUV TO OIEBVEG E€UTTOPIO KAl Ol OTTOIEG



opacTnploTroioUvTal OTNV TIEPIOXN Toug. ETmiong xproiyeg mAnpo@opieg trapéxovral atrd
TPATTECEG, MEYAAEG IDIWTIKEG ETTIXEIPNOEIG, EUTTOPIKA ETTINEANTAPIA KAl ONUOCIEG ETTIXEIPATEIG.

H mpdéoBacn oe Tnyég Tou O1adIkTUoU Ba atroTeAéoEl €va TTOAU GNUAVTIKO KOUUAT TG
KATdpTIong evw N OAn &16akTIKA Kal dladikacia pdénong Ba TTPETTEl va €XEI OAV ETTIKEVTPO TOV
KaTapTI(OPEVO.

A=ZIOANOIMHZH - MIZTOMOIHZH

H moTotroinon Tng yneidag Kal Twv utTown@idwyv PTTopE va yivel €ite «oMoTIKE» (OUvOAO TNG
Yneidag) pe TN XPAON OTOIXEIWV TOU TTOPTPONIO KATAPTICOUEVWY, €ITE PEPIKA (TTIOTOTTOINON
utroyn@idwv). Oa Bagciletar otnv afloAdynon Tou eival €uBlvn Twv ekmraideutwy. H
aflohdynon Ba Trpémmel va yivetal KaB' 6An Tn dIGpKEIa TNG KATAPTIONG Kal KaAd Ba gival va
TepINauBavel TTPOKTIKEG e€eTdoelg TTou Ba dlevepyolvtal katd 1n OIdpkeld Tou XpoOvou
KATdpTIONG A TTPAKTIKAG doknong. Mapdti n opadiky OOUA&Id PTTOpE va gival xprnoiun Kai
emOupnTh, €v TOUTOIG N CUUTTARPWGON TOU TTOPTPOAIO TWV OTOIXEIWV Ba TTPETTEl va yiveTal
ecaropikeupéva. MNa va KaAuTTovTal OAEG o1 TTPOUTTOBECEIG PIag ETTITUXNUEVNG agloAGYNONG Ol
uttoyn@iol Ba TPETTEl va AImioAoyoUv KAl OTTOOEIKVUOUV TIG TIPOTACEIS EVEPYEIWV TTOU
TTPOTEIVOUV. X QUTEG TIG TTEPITITWOEIG O UTTOYR@Iol Ba kaAouvTal va aimioAoyoUv Kal va
atrodeIkvUouV TIG aTTavTAoEIS TTou divouv OTIG epwTACEIS TTou TiBevTal. O1 ekTTaIdEUTEG Ba
TTPETTEI VO CUPTTANPWVOUYV EVTUTTA a&loAdynong Ta oTroia Ba mrepIAapBavovtal oTo TTOpTOOAIO.

A1. EMMNOPIKH MEAETH KAI MPOZEITIXH TQON =ENQN AFOPQN

MaOnoiakd amoreAéopara

EtroTrTedel TOV €UTTOPIKO XWPEO (TEKPNPIwUEVN €peuva), OUAAEyel TTAnpo@opie¢ amod To
€EWTEPIKO, Olaa@aAilel TNV agloTTiaTia Kal TNV KATAAANAGTNTA TOUG OTO TTAQICIO TNG £PEUVAG.

AvoAUel Kal €TTIAEYEl EUTTOPIKEG TTANPOQYOPIEC Kal TTPOCdIOPifel VOUOBETIKOUG TTEPIOPITHUOUG
OTIG EEVEG QYOPEG.

EmeCepyadeTal TNV ouyypa@r] UTTOXPEWOEWY Yia Tnv avaBeon PeAeTwv o€ uttepyoAafia Kail
dlac@aAion Tng TTapakoAoUuBnong TNG Epappoyng Toug aTnv &évn ayopd.

AIOTUTTWVEI CUOTAOCEIG YIA TOV KABOPIoPS evog AeitoupyikoU oxediou dpdong cUP@wvou JE
TNV €UTTOPIKA TTONITIK) TNG ETTIXEIPNONG KAl JE TO CUUTTEPACATA TNG dIAYVWOTIKAG avaAuong
™G &évng ayopdg.

AvOoAUEl — GUVOETEI TIG TTANPOYOPIEG TTOU GUYKEVTPWONKAV.



Opyavwvel TTpoTepaIOTNTEG TNG €pyaciag, kabopilel TTAAvO €pyagiag Kal autovopia oTnv
opydavwan TnNG TTPOCWTTIKAG Epyaaciag

EvTomiel i duvaToTnTEG KAl TIG ATTEIAEG TTOU EVTOTTICOVTAI OTO OIKEIO TTEPIBAAAOV

EVOEIKTIKO TTPOYPAUMO KATAPTIONG

H diadikacia Tou UGPKETIYK

‘Evvoia TOU PHAPKETIYK, OTOXOI, EEENIEN

‘Evvoia Tou oTpaTtnyikou Kal TOU ETTIXEIPNOIOKOU PAPKETIVK

Aoun kai Asiroupyia uiag ayopdac

2UVIOTWOEG HIaG ayopds o€ 6poug TTPOTPOPAG: €vvold TOU GUECOU Kal TOU OIEUPUHEVOU
AvVTaYyWVIOOU, KOTAOTACEIS AVTAYWVICHOU

ZUVIOTWOEG MIag ayopds g 6poug ATnong (avaiuon ¢ATnong, didgopol TTEAATEG, diadikaaia
ayopdg Kal GCUUTTEPIPOPES ayopaq)

MaKpPOOIKOVOUIKA UeYEDN Kal CUVTEAEDTEG avAAUONG TNG ayopdg
MpoodIopIoudS TWV KUKAWUATWY Kal TwV SIKTUWV BIavoung (TPOTTol TEAIKAG Kal evOIANEONS
dlavounq)

MpoodIopPIoUOS TWV POPEWV EUTTOPIKAG ETTIKOIVWVIAG

Alagpopa TTepIBAANOVTA UIag ayopag

2X€0I0 UAPKETIYK
2UVIOTWOEG Kal OUVOXH £vog oxediou TTou agopd piyua papketiyk (marketing mix)

‘Evvoia Tou TTpoidvTog A/ Kal TG UTTPETiag

Emorrreia

ApxEG Kal TIPOKANCEIG TNG OIKOVOUIKAG EVNUEPWONG

EpyaAeia kar yéBodol etroTrTeiag (6TTwg N CUYKPITIKA avaAuon r benchmarking)
EidIkég TTNYEG TTANPO@SPNONG o€ BIEBVEG eTTITTEDO

EmoTtrTeia avraywviouou, UTTopiou, OIKOVOUIag, TEXVOAOYIAG, VOUIKOU Kal pUuBUICTIKOU
TTAaIoiou

200TNUa TTANPOPOPIWY PAPKETIYK (SIM): opIoudg, XpNoINOTNTA, CUVICTWOEG



MeAéreg ayopdc - BaoikéG TEXVIKES UEAETNS THS AYOPAS
[S101TEPATNTEG TWV BIEBVWV PEAETWIV

MepiexOUEVO CUYYPAPAS UTTOXPEWTEWV

Mepiexouevo piag PeAETNG Xwpag Kal peBodoAoyia HeAETNG XWpPAG
Kivduvol xwpag (TTOAITIKOI Kal EUTTOPIKOL)

Mepiexopeva kal peBodoAoyia PIOG TEKUNPIWUEVNG TOPEAKNG HEAETNG

Mepiexopevo Kal peBodoAoyia €18IKWY PMEAETWV

AiayvwoTikn eéaywywv

Mepiexopevo kal peBodoAoyia pIag ecwWTEPIKAG DIAYVWATIKAG OTOV TOUEQ TWV EEAYWYWV
(1coCuy10 TTAeoveKTNUATWY/ AdUVAMIWV)

2 KOTTOI TNG £EWTEPIKNG BIaYyVWATIKAG, 1IG0CUYIO ATTEIAWV/ EUKAIPIWV

lMivakag ouvBeong TNG ECWTEPIKAG KAl TNG EEWTEPIKNG OIayVWOTIKAG (avaAuon
MAgovekTnuaTwV/Aduvapiwv/Eukaipiwv/Atteiawy i SWOT)

21parnyikn diebvorroinong
Aladikaoieg kal oTpaTtnyikég O1EBvoUg avaTTuéng
Kpitfipia eTmIAOYRG ayopwv

Avahuon Aoy ayopwv

Aiktrua otripiéng disbvorroinong

AlaTageig otAPIENG TNG O1EBVOUG avATITUENG TWV ETTIXEIPATEWVY

Evvoia kai 181aItepdTNTES TOU O1EOVOUC UAPKETIYK
IS101TEPATNTES TOU OXEDIOU TTOU APOPA TO HiyHa MAPKETIYK G€ DIEBVEG ETTITTEDO

MoAITIKEG JAPKETIVK O€ DIEBVEG TTiITTESO (TTPOTUTTOTTOINUEVO, TIPOCOPUOTUEVO JAPKETIYK KAl
Miypa HAPKETIYK)

Tunuariky avaAuon, KaBopiouds oTéxwy, ToToBETNON

TunuaTtikr avdAuon: évvola, atdyol Kai diadikacia (KpITrpia, Opol ATTOTEAECUATIKOTNTAG,
TEXVIKEG TUNMATIKAG avdAuong 20/80, ABC, RFM, ...)

KpItTApia eTIAOYRAG GTOXWY KAl CTPATNYIKWY TNG ayopds

TotmoBéTnon: évvola, KpITHPIa, ETTIAOYRA TOTTOBETNONG (avAyvwaon KApTWV avtiAnyng)



Eéecupeon véwv meAarwyv g€ dIEOVEC eTTITTEDD

TexvikéG avaliTnong vEwvY TTEAATWV dIEBVWG (EUTTOPIKEG EKONAWCEIG, OTOMIKEG KOl TUAAOYIKEG
ATTOOTOAEG, AUECO PAPKETIVK Kal O1adikTuO)

EpyaAcia e€cipeang véwv TTeEAaTwy o€ O1EBVEC €TTITTEDO
ExTINWPEVOG TTPOUTTOAOYIONOGS avalATNONG VEWYV TTEAATWV

Emdotnoeig avalntnong véwv TreAatwy o€ O1EBVEG eTTITTEd0

loAiTikn Tpoo@opdag oc OIEBVES emTiTTedO (TTPOIOV, TIUN)
MoAITIKr) TTPOiI6VTOG O€ BIEBVEG eTTITTEDO (TEXVIKN KaI EUTTOPIKA dIdoTaCN)
MoAITIkr) ayopdg o€ dieBvEG emTiTred0 Kal PEB0SOI KABOPIoUOU TINWV

Mo16TNTA UTTNPECIWVY TTPOG TOUG TTEAATEG

loAimikn mapouaiac aro eEWTEPIKO

KpitApia eTAOYAG JOPYNG TTAPOUTiag

TpoT1T01 TTPOGRACNG OTIG EEVEG AYOPEG: TUTTOAOYIA, XOPAKTNPIOTIKA
E¢€Taon Twv IBIAITEPOTATWY TOU EUTTOPIKOU UNXAVIOUOU TNG XWPag OTOX0U
Kpitrpia emmAoyng diapgecoAapnTwy

EpyaAeia kai TeXVIKEG evioxuong SIKTUWV TTWANGNG

ToAiTikn 61€6vOUC ETTIKOIVWVIAS

[S1aITEPOTNTEG TNG ETTIKOIVWVIAG O€ BIEBVEG eTTITTESO

EpyaAcia kail dpdoeig emikovwviag o€ d1EBVEG eTTiTredO

A2. 2YEZTHMA EMMNOPIKHZ MAHPO®OPHZHZ

MaOnoiakd amoreAéopara

Xpnoipotrolei KATAAANAEG TEXVIKEG yIa T cUANOYA Twv SIABECINWY TTANPOPOPIWY aTTO KABE
MEOO UTTOOTAPIENG



Opyavwvel kai agloAoyei Tn diadikagia GUANOYAG Kal ETTECEPYATiag TwV TTANPOPOPIWV

XpNOIUOTTOIET KAl EVNPEPWVEI PIa BACN SEDOUEVWV EUTTOPIKWV ETTAPWV

Evnuepwvel TOKTIKA Kal EYTTAOUTICEI TO GUCTNUA EPTTOPIKAG TTANPOPOPNONG

EtroTrtevel peBodikd pe Tn Borbeia epyaAgiwv TTANPOPOPIKAG

EV3EIKTIKO TTPOYPAUUA KATAPTIONS

2uaTnua AnPoYopIwV Kai TEXVoAoyies mAnpogopiag

Mpotutrotroinon diadikaciwy, TutTToAoyia peBddwV NAEKTPOVIKAG opydvwaong (autdvouol
oTaBpoi epyaciag, KAEIOTA dikTua, avoIXTd SiKTua)

APXITEKTOVIKI) CUCTAUOTOG TTANPOQOPIKNG MIOG ETTIXEIPNONG (UAIKO, AOYIOUIKO)

ZuaTruata aglotroinang, 6éon epyaaiag (epyovouia kail opydvwan), QOPUAT ded0oUEVWY,
atroBrKeuan Kal apxelob£Tnon

Aiktua TAnpogopikns (LAN, WAN), évvolieg intranet kal extranet

TexvikéG avalntnong mANPoYopIwv

Opydvwon Twv cucTUATWY TTANPOPOPNCNG, A&IoAGYNaN TwV TTANPOPOPIWV

‘Evvoigg BIKTUAKAG TTUANG, I0TooeAIdAG, TpATTe(ag OEBONEVWY, UNXavWV avaliTnong
Alaxeipion Tekunpiwong, Bnoaupdg Kal EUPETHPIO

MéBodol TTpdoacng: TTPWTOKOAAO SIATUTTWONG EPWTNUATWY OTIG UNXavég avalrtnong
ZUVIOTWOEG KOOTOUG TTANPOQOPIag

KpITApIa aTTOTEAECUATIKOTNTAG TWV TTANPOPOPIWYV TTOU £€XOUV GUYKEVTPWOEI

EmayyeAuarikég xpnoeic AoyiouikoU autouariouoU ypageiou (e oxéan Le TN yparTh
EMIKoIVwvia)

EmeepyaoTric kelyévou: BaaikEG Kal TTpONYHEVES AsIToupyieg (OTIA Eueaviong,
TTapakoAoUuBbnon aAhaywyv, TTpoaTacia eyypdewy, KoV Xpron eyypagwy, OUVvOECEIG E TA
uTTOAOITTO AOYIOHIKG, DIaXEipIon AVTIKEIYEVWV)



Mivakag: Baaikég Kal Trponyuéveg Aeitoupyieg, (Ae€ikd ovoudTwy, TTivakag avaiuong,
YPOAQrUOTA, CUVOPTACEIG, DUVAUIKOI TTiVAKES OITTARG £10000U)

Mapouaiaon pe Tn BonBeia utToAoyIoTr: BACIKES KAl TIPONYHEVEG AsIToupyieg (uTTodeiypara,
OTIA EHOAVIONG, YPAPIKOG XAPTNG, OTTTIKOOKOUGTIKA avaTpo®oddTnon A animations,
aoTpoeIdnG TTapouaiaan, oAOKANPWHEVO GUCTNUA AXOU Kal IKOVAG, Bivieo, diadoaon)

EpyaAsia nAeKTPOVIKAS eMIKOIVwWVIAaS

ATTO0TOAN KOl AN NAEKTPOVIKWY INVUPATWY (TTEAATNG ATTOGTOANG KOl AWNG NAEKTPOVIKWV
pMNvupaTwy, webmail)

NEITOUPYIKOTNTEG KAI AOYIOHIKA CUVEPYATIKNG OpAang (AoyIOHIKO KaBNKOVTWY, KOIVH atgéva,
TTAGTQOPHES CUVEPYATIKNG Opdang, Forum, Wiki, blogs, nxodidokewn kai Bivieodidokeywn)

®dopntd cuaTtruaTta TTANPOPOPIKAG (AEITOUPYIKOTNTEG TWV ETTEEEPYATINWY Qopuwy PDA,
TNAe@wvia, GPS - ouyxpoviopog dedopévv)

HAekTpovikr Alaxeipion Eyypdewv, HAektpovikr) AviaAAayr Aedouévwy Kal géow web,
AtroteAeapartiki) Avratrokpion otov KatavaAwTth (Efficient Consumer Response )

Bdoeig 6sdouévwv: apxés Kai Asitoupyies (mpodiaypapéc dnuioupyiag Bacewyv 0edopEvwy,
TTPOTUTTOTTOINGN TWV OEDOUEVWIV)

2uoTtnua diaxeipiong Bdoswv dedopévwy (SGBD), BaoikéG AsiToupyieg (OXEOIAKO HOVTEAO,
TTVAKEG, OXETEIG, POPUAT OEBOUEVWY, ATTAEG KAl CUVOUACTIKEG avadnTACEIG, EEaYWYEG, OWYEIG,
aAAayég Goung)

lNpooracia dedouévwy

Ac@dahion TTpooBacng ota dedopéva (diadikaaieg, diaxeipion dIKAIWPATWY TTPOGRACNG...)

MeTagpopég TTANPOoYopIWY (KPUTITOYPA®NaOn, d1adIKaGieg JETAPOPAG...)

2TOIXEiQ OTaTIOTIKAC TTEPIYPAPHS

ATTAEG Kal DITTAEG OTATIOTIKEG OEIPES

Mapouagiaon dedopévwy, TTIVAKWY Kal ypa@nuaTwy

Avayvwan Kal epunveia Twv apiBunTIKwy 0£B0UEVWV TWV HEAETWVY ayopdg
XapakTnPIoTIKA KEVTPOPUYNG KOl CUYKEVTPWTIKAG TAONG

MoooaoTiaia ekatoaTd, atrAoi OeiKTEG

‘Evvoia kai epunveia Twv ouvBETIKWVY BEIKTWV (BEIKTES TINWY, OEIKTEG OYKOU)
XPOVOAOYIKEG TEIPEG KAl ETTOXIOKES OIAPOPOTTOINTEIG

MéBodor TTpoAnwNg

Aiaxeipion xpoévou

Apxég kal epyaleia



B. AIEONH OIKONOMIKA KAl NOMIKA GEMATA

H ynoida 3BV OIKOVOUIKWY KAl VOUIKWY BepdTwy atroTeAgiTal atmmd dUo uttown@ideg:
o AigbvA Nopikd Oéuata

o AigBvA OikovouikG Oéuarta

To mepiexduevo gival o peyaho BaBuod BewpnTtikd. Me Tnv oAokKAApwon TNG KatdpTiong o
uTToWN®I0G Ba €xel TN duvaTOTNTA Va aTTOdEIgEl OTI YVWwpIlel Ta JaBNOIaKA aTToTEAETUATA TTOU
TepiExovTal otnv wneida. O1 uttown@iol Ba TTPETTEI va UTTOPOUV EiTE PE TTPOQYOPIKN €iTE UE
YPOaTTTH €E£TOON VA OTTOOEIKVUOUV ETTAPKEIO OTA KPITHPIG a1rdd0oonNg OAWV TwvV UaBnoIakwyv
ATTOTEAEOUATWV.

AuTS pTTopEi va yivel JEow aTTAVTACEWY 0€ OOUNUEVEG OUADEG EPWTATEWYV TTOU AVTIOTOIXOUV
o€ KGBe €va amd Ta pabnoiakd atroteAéoparta. Emiong Ba mpétmel va atmmodeikviouv 6T ol
utToYn®Iol YVWPI(ouV:

B1.
o Nouikég apyxég TTou oTnpifouv TNV OIKOVOMIKA dpacTneIdTnTa
o Tig dnuooieg eAeuBepieg (KOIVWVIKEG KOl OIKOVOUIKEG EAEUBEPIEG)
o 'Evvoia dnudaiag OIKOVOUIKNG KAl KOIVWVIKAG TAENG
o AMNAeEapTNON TOU BIKAIOU KAl TNG OIKOVOWIag
B2.

o OikovopikA opoAoyia. ApiaTn yvwaon oIKovouikoU Ae€IAoyiou, atrooa@rvion Twv
EVVOIWV O€ OX£aN UE TIG Bewpieg

o Oikovoulkd oToIxeia. Algpedvnon Kal XPAon  OIKOVOUIKWY OTOIXEiwv (Keipeva,
YPOQIKA, TTIVAKES). EVTIOTMIONOG Twv KUPIWV I0eWV VOGS KEINEVOU, TwV aAAnAouxiwv
TWV 1I0£WV KAl TwV ETTIXEIPNPATWY. Z0UvTaén PIog ouvBeong

o H avdéAhuon piag olkovopikiAg katdotaong. KatdBeon piag mpoBAnUaTiking, ouvragn
Hiag dopnuévng eTTIXEIPNUATOAOYIOG

H amoédeifn tng eTMAPKEIOG yvWONG UTTOPEI va gival ypaTITh 1 TTPOYOPIKA. TNV TTEPITITWAON
TTou o aloAoynTAG XPNOIMOTIOIEI TNV TTPOQYOPIKA agloAdynon T1oTe Ba TPETel va yiveTal
KaTaypagn 1ng diadikaciag Ye payvntikd péco. OAa Ta aToixeia Ba uAdocovTal GTOV ATOUIKO
QAKeNO Twv UTTOYNQiwV (TTOPTPOAIO KATAPTICOPEVOU).

AIAAKTIKH MPOZEITIZH




2T1OX0G TOU TTEPIEXOMEVOU TNG WNEidag eival va evBappuvel Kal va KaBodnynael Tov uTTopneio
oTa aTmaItoUheva BAUATA yia TN yvwpIdia Pe Ta 01OV 0IKOVOMIKG Kal VOuIKa Béuarta. Ol
KarapTiopevol Ba ptTopolv va aviAjoouv pabnoiakd atroTeEAECUATA KAl PE EKTTAIOEUTIKEG
ETMOKEWEIG OE UTINPECIEG - €TAIPEIEG TTOU TTPowBOUV TO OIEBVEG E€UTTOPIO KAl Ol OTTOIEG
dpacTnploTToloUvTal OTNV TTEPIOXNA TOUG KABWG ETTIONG KOl O€ VOMPIKA TUAMATA ETTIXEIPHOEWV
Kal opyaviopwv. ETriong xproipeg TTAnpo@opicg Trapéxovral atmmo TpAaTTedeg, HEYAAES IBIWTIKEG
ETTIXEIPAOEIG, ENTTOPIKA ETTIUEANTAPIA KAl SNUOCIES ETTIXEIPHOEIS.

H mpdéofaon oe 1nyég Tou d1adikTuou Ba atroTeAéoel éva TTOAU ONUAVTIKG KOWPATI TG
KATAPTIONG €VW N 6An d1I0aKTIKA Kai diadikaagia yadnong Ba TTPETTEl va €xEl 0av ETTIKEVTPO TOV
KaTapTIOUEVO.

A=IOAOIMHZH - MIZTOMNOIHZH

H moTotroinon TN wneidag Kal Twv utTown@idwyv PTTopEi va yivel €ite «OAIOTIKA» (oUvoAo TNG
Wneidag) Pe TN XpHon OToIXEiwv Tou TTOPTPOAIO KaTapTI(opEvwy, EiTe PEPIKA (TTIOTOTTOINON
utroyn@idwv). Oa Baoiletar otnv afloAdynon Ttou eival €uBlvn Twv ekTTaideutwyv. H
agloAoynon Ba Tpétrel va yivetal KaB’ 6An Tn didpKela TG KATAPTIONG Kal KaAd Ba eival va
TepIAaUPBAvel TTPOKTIKEG €&eTdoelg TTou Ba dlievepyouvTal KaTa Tn OIGPKEID TOU XPOvou
KATdpTionG | TTPAKTIKAG doknong. Mapdti n opadiky douAeld PTTopEi va gival xprnoiun Kai
€mMOuuNTA, €v TOUTOIS N CUPTTAAPWON TOU TTOPTPOAIO TWV OTOIXEIWY Ba TTPETTEl va yiveTal
ecaropikeupéva. MNa va KaAuTrTovTal OAES o1 TTPOUTTOBETEIC PIag ETITUXNHEVNS agloAdynong ol
uttoyn@iol Ba TTPETTEl va AimloAoyoUv KAl OTTOBEIKVUOUV TIG TIPOTACEIG EVEPYEIWV TTOU
TIPOTEIVOUV. X QUTEG TIG TTEPITITWOEIG OI uTToWn@Iol Ba kaAouvTal va aiImioAoyouv Kai va
aTTOdEIKVUOUV TIG ATTAVTACEIG TToU divouv OTIG epwTroelig TTou TiBevTal. O1 ekraideutéq Ba
TTPETTEI VO CUPTTANPWVOUV EVTUTTA agloAdynong Ta otroia Ba mrepiAaufdavovTal GTo TTOPTPOAIO.

B1. AIEONH NOMIKA OGEMATA

Mafnoiokd atmroreAéopara

NOMIKEG apxéG TTou oTNPICOUV TNV OIKOVOMIKA 0pacTneIoTnTa

O1 dnuboieg eAeUBEPIEG: OI KOIVWVIKEG KAl OIKOVOMIKEG EAEUDEPIEG

‘Evvoia dnuoaiag OIKOVOUIKNG KAl KOIVWVIKAG TAENG

H aAAnAe€apTtnon Tou dikaiou Kal TG OIKOVOUiag



EvOEIKTIKO TTPOYPAMHO KATAPTIONS

To voulkO TAQioIo 1nC 0IKOVOUIKNC 00aaTnpioTniac

To Beouikoé mAaiaio

O1 oikovouIkéG apxég dnuoaiou dikaiou: avrtioToixol poAol Tou KoivoouAiou, Tng KuBEpvnong
Kal TNG 810ikNoNG(KEVTPIKAG Kal TOTTIKNG)

O1 0IKOVOUIKEG apxEGS 101WTIKOU OIKaioU: GUVOIKOAIOTIKEG OPYAVWTEIG, KATTOION ETTAYYEAUATIKOI
OpPYQVIOUOI, KATTOIEG OPYAVWOEIG UTTEPATTTIONG KATAVOAWTWY, TTEPIBAAAOVTOG

H dikaoTikn opydvwaon

Or1 rnyég Tou Oikaiou

H 1ToIKIAopOp®ia TWV TTNYWV

- Ol YPOTITEG TINYEG: KOIVOTIKEG TINYEG, ECWTEPIKEG VOUIMES KAl CUUBOTIKEG TTNYEG
- Ol Aypa@eg TTNYEG(EUTTOPIKES KAI TIPAKTIKEG XPNOEIG)

- 1 vouoAoyia

- N 1IEPAPXia KAl N CUUTTANPWHATIKOTATA TWV TTNYWV

H oikovouik dpaarnpidtnia Kai ol Bacikoi VouIKoi unxaviouoi

O1 vouikég Tpaéeis Kai Ta yeyovora, Kai 1 ammodeién Toug

Ta ouuBoAaia

H ouvaiveon

To ouuBoAaio, TTNYA UTTOXPEWCEWV

To auuBoAaio, UTTOXPEWTIKH SUVANN KAl OXETIKO ATTOTEAEC A

AKuUpOTNTA, ATTOPACT, AKUPWaN

H gubuvn
H @uon Tng guBuvng
To Bepélio

H uAotroinon



H emmiyeipnon kai n UITOpIKA 6paarnpioTnia

Nouikny mpocéyyion Tng évvolag TG EMIXEIPNONS

H eutropikn emixeipnon
Ta KpITAPIA TG EUTTOPIKOTATAG

To eQapuOOIPO OTNV EUTTOPIKA ETTIXEIPNON VOUIKO KOBEOTWGS

O1 VOUIKES QOUIES TWV EUTTOPIKWY ETTIXEIPNOEWV

H artopikr etmixeipnon

H eTaupikry emmixeipnon

- TO €TAIPIKO GUUBOAQIO

- TO VOUIKO TTPOOWTTO

- TQ KPITAPIA ETTIAOYAG MIOG HOPPNG ETAIPEIAG(EUBUVN TWV CUVETAIPWY)

IMAEOVEKTAPATA KAl PEIOVEKTAPATA TG OTOUIKAG KAI TNG ETAIPIKAG ETTIXEIPNONG

2x€éocIC epyaaiac uéaa arnv Emixeionon

O1 aToUIKES EPYATIAKES OXEDEIS
H oUpBaon epyaciog
- eI0IKOTATA

- TIOIKINOPOp®Ia TwV Popewv Tng ouufacng : ouUupacn daopioTou xpovou, cuufaon
OpIoHEVOU XPOVOoU, IBIWTIKA CUPQWVNTIKA

- Baoikoi cupBaTikoi 6pol
H uméoTaon Tou pIcBwToU
- 0l e€ouaieg Tou epyodOTN (PUBUIOTIKNR Kal TTEIBapPXIKA e€ouaia )

- 01 KupIdTEPOI 6poI epyaciag (didpkeia kal pUBUIoN Tou XpOvou epyaaiag, TnG EEkoupaong Kal
TWV adeIwV)

- N apoifn
H katayyeAia Tng cuuBaong epyaaiag

- 01 aTTOAUCEIG KOl Ol CUVETTEIEG TOUG



-0l GAAoI TpATTOI TNG KaTayyeAiag

To Epyatodikeio

O1 UAAOYIKES EpYQTIaKES TXETEIS
H ekTpoowTtnNoN TWV HICBWTWV
H ouAAoyikh diatrpayudreuon

O1 cUAOYIKEG CUYKPOUCEWV Kal N €TTIAUCT) TOUG

O1 vouIKEC OxETEIC TNC ETTIXEIONONC LE TOUC KATAVAAWTEC

H utmroxpéwan mAnpopopnong

H utroxpéwaon rou un eéavaykacuou

H umroxpéwaon mwAnong

H mpoaracia rou karavaAwrn kard tnv ekTéAean tn¢ ouBoAaiou

O1 kaTaypenaTIKoi 6pol

O1 vOuIPES Kal CUPBATIKEG EYYUNOEIG

H mpoaracia rou ayopaoth L€ miotwon

H mAnpo@dpnon Tou daveioTh

Ta yéoa TpooTaciag

O utrepdavelopog

O1 eVOOETTIXEIPNTIAKEC OXETEIC

O1 VOUIKES TEXVIKES OUVEPYATiag
O1 oupwvieg ouvepyaciag aTo BIOUNXAVIKO TOPEN, OTOV EUTTOPIKO TOPEA

O1 dopég ouvepyaaiag :Ouihog OikovopikoUu Evdiagépoviog (GIE), Eupwtraikdg Ouihog
OikovouikoU Evdiagépovtog (GEIE)



O avraywviouog

‘Evvoigg Tou vOUIOoU Kal TOU TTapAvOUOU avTaywVvIoHoU
Meplopiopoi ] eEAeUBePN GOKNON TOU AVTAYWVICHOU KOl KUPWOEIG
-TTPOKTIKEG AVTAYWVIOUOU

Zupgwvia Kai Kkupiapxn 6éon

-TTPOKTIKEG DIAKPICEWV

H idioktnaia Biounxaviwv

Ta yovoTrwAia eKPETAAAEUONG KAl N TTPOCTACIA TOUG

B2. AIEONH OIKONOMIKA GEMATA

MaOnoiakd amoreAéopara

Oikovouikr opoloyia. ApIoTn yvwWOoTr OIKOVOUIKOU Ae€IAoyiou, ATTOCAQPAVION TWV EVVOIWV O€
oxéon e TIG Bewpieg

Oikovouika aToixeia. Algpelvnon Kal XPAON  OIKOVOMIKWY OToIXEiwv (KEiueva, ypagikd,
TTVOKEG). EVIOTTIONOG TwV KUPIWV IBEWV €VOG KEIHEVOU, TwWV AAANAOUXIWV TWV IBEWV Kal TWV
EMIXEIPNUATWY. Z0vTaén piag olvBeong

H avdAuon piag oikovopikAg katdotaong. KartdBeon piag mpoBAnUaTiking, ouvraén piag
dounuévng eTmxeipnuaToAoyiog

EV3EIKTIKO TTPOYPANUA KOATAPTIONS

Ta Bsuédia TwV YWwoEWVY TNC OIKOVOoUIac

H oikovouia kai o1 Tougic NS

To oikovouIKG KUKAwua w¢ péBodog avaAuang



AIGKpIonN avaAuTIKWV ueBOOWV LIAKPOOIKOVOUIKWY LIEYEBWVY Kal UIKPOOIKOVOUiac

O1 Asitoupyiec 1nC oikovouiac

H mapaywyn

H guTTOPIKA KOl N W EUTTOPIKN TTAPAYWYH
H epyaoia

To Ke@AAQIo Kal N TEXVIKN TTPO0D0G

To TTapaywyiké ocuoTnua

O Kkarauepioués
Ta oToixelwdn é0oda

H avakaravoun

H karavaAwon kai n arrorauieuon

Ta KUpla oToIXEIO TG KATAVAAWONG KAl TNG ATTOTAPIEUONG
H Aeitoupyia Tng KatavaAwong

O1 oUAOYIKEG KATAVAAWOEIG

H €&éNign Tou TpoTTOU KaTaVAAWONG

H xpnuaroddrnaon tn¢ oikovouiag

O1 AsiToupyieg Kai o1 LOPPES TOU vouiouaTrog

Or1 unxaviouoi Korrng VouIoudrwy

H vouiouarikny uala kai ra avritiya tng

Ta kukAwpara xphuarodoTnong, To VOUICUATIKO Kal TO OIKOVOUIKO ouoThua



H pubuion

H puBuion amé v ayopd

H puBuion ammé 1o Kpdrog Kai TiS OIKOVOUIKES TTOAITIKES

O1 01£6veic 0IKOVOUIKEC OXETEIC

O1 bi1ebveic ouvaldayéc ayabwv kal UTTHPETIWV
Ta Bepéhia dIEBVWV cuvaAlAaywv

O1 KupIGTEPES Bewpieg yIa cuvallayEég ayabwyv Kal UTTNPECTWV

O1 Kivrioeis Twy Kepaaiwv

O1 d1eBveig TTANPpWUES

O1 poég Kkai o1 d1EBVEIG KEPAAAIOKEG ayOpES

H maykéouia oikovouia

H erepoyéveia Tn¢ maykoouIag olkovouiag

O1 mpoomrdBeicc évraéng: 1o mapadeiyua the Eupwrrdikiic Evwong

H evorroinon tng eUupwTTaikfic ayopdg

H aAAnAgédprnon twv oikovouiwv kai 10 TEOBANLA TOU OUVTOVIOUOU TWV OIKOVOUIKWY
TTOAITIKWV

AvATmTuén Kai aviooppoTTiec OTIC QVETTITUYUEVES XWPES atTd Th dekaeTia Tou "80

Ta 0IKOVOMIKG TNG ETMIXEIPNONG

To oikovouiko Ag€iAdyio



Ta oIkOvouIKG aToIxXEia

H avdAuon uiag karaoraong tng mixeipnong

H avdAuon eviég diaxeipiotikoU mpoBARuarog

H emixeipnon, cuumAnpowuaTikéC TTOOOEYYIOEIC

H mroikiAopopeia Twv avriAwewv NS emixeipnong

H emixeipnon : uia mapaywyikn éoun

H emixeipnon : pia opydvwon péoa oro mAaioio Tou mepiBaAAovrog

H emixeipnon : uia kouAroupa

H emixeipnon oro mapaywyiké ouotnua

O1 T0TT0I TWV ETTIXEIPATEWV

H évtagn Tng etmxeipnong oTo TTapaywyiké cuaTtnua

TotmoB£Tnon TG €TTIXEIPNONG OTO BIOUNXAVIKO TTEPIBAGAAOV

H emmixeionon, KEVipo armoeaaewy

Amopdoeic kai eéoucia

Opiopog Kal TUTTOI ATTOPATEWVY

H doknon g e€ouaiag
H TAnpogpopnon
H Aqun amopdoewyv

H Bonbeia otn Ayn atro@dcewyv



H emiyeiponon kai n diaxeipion Twv 60aarnpIioTATWY

O1 51aQOPETIKES dPATTNPIOTNTES

H eutropikA dpactnpidétTnTa

To kKepOOOKOTTIKO TTveUpA

H tropeia Tng kepdookoTriag

O1 kepdOOKOTTIKEG TTPAEEIG

H mapaywyiki dpactnpidtnTa
KaBopIoudg Twv cuaTnUATWY TTapaywyng

Avayvwpion Twv KPITNpiwy €TTIAOYAG VOGS TTAPAYWYIKOU CUCTHATOG

H biaxeipion 1ng mapaywyng

H gé€Aién tng mapaywyng

O1 6pacTnpIdTNTES AOYIOTIKAG KAl EQodIacoU
H AoyioTIKN

O e@odiaouog

H oikovouikn dpactnpidtnra

H oikovouikr) 1IcoppoTria

O1 0IKOVOUIKEG €TTIAOYEG

H diaxeipion Twv avlpwmvwy Tépwv

O1 BegpehiokéG apyég TNG diaxeipiong Twv avBpwTTIVWY TTOpWV
H mrpoBAeTéuevn diaxeipion Twv Béoewv gpyaaiog

H mrpakTiki TG Alaxeipiong AvBpwTrivwy Mépwv

H opydvwaon twv dpactnpiotniwv
O1 S10popETIKEG DOUES
H €&éNign Twv dopwv

Avadeign Twv dopwv avd TTpoypappa



IV H emixegipnon Kai n arparnyikn 1c mopeia

H orparnyikn
O 1TpoadIoPICUOG TV OTOXWV
O1 oTpaTnyIKES ATTOPACEIG

EkTiunon Tng avaykaidTnTag Twv OTPATRYIKWY ETTIAOYWY OTn dnuioupyia Kai katd tn didpKeia
™G wng TnG eTmxeipnong

H diayvwon ¢ oTparnyikng
H yvwon Ttou trepiBaAAovTog
AvaAuon aviaywviouou
AvaAuon TexvoAoyiag

AvaAuon opydvwaong

Or1 o1patnyikéc emAoyég
O1 oTpaTNyIKOi TTPOCAVATOAIGHOI

M'van avayvwpiong TOUG € OUYKEKPIPEVES TTEPITITWOEIG

H uAotroinon kai 0 éAeyxo¢ Twv aTPATHYIKWV

O1 BI0POPETIKEG OWEIG TOU TTPOYPANUATIONOU

Oplioudg TNG €vvoiag TTPOYPANMATIOHOU

Meplypa@r] o€ GUYKEKPIPEVES TTEPITITWOEIG TWV OTASIWY TOU TTPOYPAUUATICHOU

O €Aeyx0G TWV OTTOTEAECUATWYV

H emiyeionon, n Koivwvia kai n n6ikn

H aoTikn eTmixeipnon
H emixeipnon kai n nBIkn

AvdAuaon Twv nBIKWvV TTPpoANudTwY TTOU BETOVTAI OTNV ETTIXEIPNON MECA OTO OUYXPOVO KOOUO



. EZATQIEZ

H wnoida egaywywv atroTteAeital ammd dUo utroywn@ideg:

o Alac@dAion véwv Kal TTapakoAolBnaon Twv uTTapXovTwy TTEAATWV/ ETAipwV
o Alampayudreuon

Me Tnv oAokKARpwaon TNG KATAPTIONG O UTTOWA®PIOG Ba €xel Tn OuUvaTOTNTA VO OTTOdEIEEl OTI
MTTOPEI va TTOPOUCIACEl KOl VO €KTEAECEI MPE ETTITUXIO TA MOBNOIOKA OTTOTEAECUATA TTOU
mepiExovTal otnv Yneida. O1 uttoWwA@iol Ba TTPETTEI va PTTOPOUV €iTE PE TTPOPOPIKN E€iTE HE
ypPaTrTh €££TO0N va ATTOOEIKVUOUV ETTAPKEIO OTA KPITHAPIO aTTéd00oNG OAWV TwV PadnoIakwyv
QATTOTEAETUATWV.

AuTO pTTopei va yivel yéow aTTavioewy o€ SOUNUEVEG OUADES EPWTATCEWV TTOU AVTIOTOIXOUV
o€ KGBe éva ammd Ta pabnoiakd atroteAécpata. Emiong Ba mpémmel va atmodeikviouv OTI Ol
uTTOWN@IOI Eival IKAvoi va:

r.
o [pocdiopifouv kai eMAEYoUV OTOXOUG UE BAan Ta €I0IKA XAPAKTNPICTIKA TWV {Evv
ayopwv
o AgiohoyouUv TIg duvaTOTNTEG TWV UTTAPXOVTWY TTEAATWV
o Opyavwvouy TIg uEBGdOUG BIacPAAIoNG VEWYV TTEAATWYV Kal ETTIKOIVWVOUV e TTIBavoug
TTEAATEG
o AvaAuouv, a&lohoyouv kai TTapakoAouBouv TiG ueBddoug dlac@aliong moavwy
TTEAATWV
o Anuioupyouyv, diaxelpifovTal KAl EVNPEPWVOUV EVA ETTAPKEG KAI TTOAUTTONITIOUIKO
OiKTUO £TTAPWV
o YTmooTnpifouv £va SIKTUO TTWANCEWY Kal £€va XapTOQUAAKIO TTEAOTWV
r2.

O  ZUVTAOOOUV TTPOCAPHOCUEV TTPOCYOPA
MpogToIpadouv Kal Opyavwvouv TNV aTTooTOAR TTwANCNG
o E&aokoulv Tnv gvepyn akpdaaon Kal Tnv evouvaiobnan

@)

H amodeifn Tng eMAPKEIOG yvwOoNng UTTOPEI va gival yparrTr 1] TTPOQOPIKA. TNV TTEPITTITWON
TTou 0 agloAoynTAg XPNOIMOTIOIEl TNV TTPOQOPIKA afloAdynon TOTe Ba TPETTEl va yiveTal
kataypaen TngG diadikaaiag ye payvnTtikd pécgo. OAa Ta aToixeia Ba QUAGCTOVTAI OTOV ATOUIKO
PAKEAO TWV UTTOWNQiwYV (TTOPTPOAIO KATAPTICOUEVOU).

AIAAKTIKH MPOXEITIZH

>2T16X0G TOU TTEPIEXOMEVOU TNG Wn@idag eival va evBappuvel kal va KaBodnyrael Tov UTTown@Iio
oTta amaitolheva  BApata yia Tn yvwpigia pe TIG €LaywyEéG PE TTPOKTIKG Tpotro. Ol



KatapTi{Ouevol Ba PTTOPOUV va avTAfjoouv JaBnoiokd oTTOTEAECUOTA KAl PE EKTTAIOEUTIKEG
ETMIOKEYEIG OE UTINPETIEG - ETIAPEIEG TTOU TTPOWBOUV TO DIEBVEG EUTTOPIO EIDIKA OTO XWPO TWV
eCaywywv Kal ol oTroie¢ dpacTnplotroloUvTal OTnV TEPIOXN Toug. ETmiong xpnoiyeg
TTANPOPOPIEG TTAPEXOVTAI ATTO UEYAAEG IBIWTIKEG ETTIXEIPATEIG KAI EUTTOPIKA ETTIHEANTAPIAL.

H mpoéoBaon oe tnyég Tou O1adikTuou Ba atroTeAédel éva TTOAU onUAVTIKO KOUMATI TNG
KATAPTIONG v N 6An d1I0aKTIKA Kai diadikaagia yadnong Ba TTPETTEl va €xEl 0av ETTIKEVTPO TOV
KaTapTIOUEVO.

A=ZIOAOIMHZH - MIZTOMNOIHZH

H moTotroinon TN wneidag Kal Twv uttown@idwyv PTTopEi va yivel €ite «OAIOTIKA» (oUvoAo TNG
Wneidag) Pe TN XpHon OToIXEiwv Tou TTOPTPOAIO KaTapTI(opEvwy, €iTe PEPIKA (TTIOTOTTOINON
utroyn@idwv). Oa Baoiletal otnv afloAdynon Ttou eival €uBlvn Twv ekTTadeuTtwyv. H
aflohoynaon Ba Trpétrel va yivetal kaB’ 6An Tn didpKela TG KATAPTIONG Kal KaAd Ba eival va
TepIAaUPBAvel TTPOKTIKEG €EeTdoelg TTou Ba dlievepyouvTal KaTa Tn OIGPKEID TOU XPOvVou
KATdpTioNG 1 TTPAKTIKAG doknong. Mapdti n opadiky douAeld PtTopei va gival xproiun Kai
€mMOuuNTA, €v TOUTOIS N CUPTTAAPWON TOU TTOPTPOAIO TWV OTOIXEIWVY Ba TTPETTEl va yiveTal
e¢aropikeupéva. MNa va KaAUTITovTal OAEG ol TTPOUTTOBETEIG HIag eTTITUXNUEVNG a&IOAGYNoNG Ol
uttoyn@iol Ba TTPETTEl va AiTloAoyoUv KAl OTTOBEIKVUOUV TIG TIPOTACEIG EVEPYEIWV TTOU
TIPOTEIVOUV. X QUTEG TIG TTEPITITWCEIG OI uTToWn@Iol Ba kaAouvTal va aimioAoyouv Kai va
aTTOdEIKVUOUV TIG ATTAVTAOEIS TToU divouv OTIG epwTroelig TTou TiBevTal. O1 ekraideutéq Ba
TIPETTEI VO CUPTTANPWVOUV EVTUTTA afloAdynong Ta otroia Ba TepIAaufavovTal GTo TTOPTPOAIO.

M. AIAZOAAIZH NEQN KAI TAPAKOAOY®OHZH TQON
YMNAPXONTQN MEAATQN/ ETAIPQN

MaOnoiakd amoreAéopara

Mpoaodiopilel kal eTTIANOEYEI OTOXOUG HUE BATN TA E10IKA XAPAKTNPIOTIKA TWV EEVWV ayopwv

A&loAoyei TIG BuvVaTATNTEG TWV UTTAPXOVTWYV TTEAATWV

Opyavwvel TIg EBGBOUG BIaCPAANIONG VEWV TTEAATWYV KAl ETTIKOIVWVED YE TTIBAVOUG TTEAATEG

Avaluel, aglohoyei kal TTapakoAouBei TIg ueBddoug diacPAAiong TBavVWV TTEAATWV

Anpioupyei, dlaxeIpiCeTal KAl EVNUEPWVEI £VA ETTAPKES KAI TTOAUTTOMITIOUIKO SIKTUO ETTAQWV



YTrooTtnpidel £va dikTuo TTWARCEWV Kal éva XOPTOPUAGKIO TTEAQTWV

EVOEIKTIKO TTPOYPAMHO KATAPTIONG

‘Evvoia kai 161aITepoTnTeS TOU O1EBVOUS UGPKETIVK
[S1aiTeEPdTNTEG TOU OXEDIOU TTOU APOPA TO HiyUa PHAPKETIVK o€ BIEBVEG eTTiITTESO

MONITIKEG JAPKETIVK O€ BIEBVEG ETTITTEDO (TTPOTUTTOTTOINWEVO, TTIPOCAPHOCHUEVO APKETIYK KAl
MiyMO JAPKETIVK)

Tunuarikn avdAuan, kKabopiouods aToxwy, ToTToBETNON

Tunuartikn avaAuon: évvoia, aTéxol Kal diadikaoia (KPITAPIA, OpoI ATTOTEAEOUOTIKOTATAG,
TEXVIKEG TUNMATIKAG avaAuong 20/80, ABC, RFM, ...)

KpItTApia eAOYNAG GTOXWYV KAl OTPATNYIKWY ThG ayopds

TomroB£Tnon: évvola, KPITAPIA, ETTIAOYA TOTTOBETNONG (AvAYVWOT KOPTWY AvTiAnwng)

Eéecupeon véwv meAarwy o€ d1eBvES emTiTedo

Texvikég avalATNong VEwV TTEAATWYV BIEBVWG (EUTTOPIKEG EKBNAWOEIG, ATOUIKEG KAl GUAAOYIKEG
ATTOOTOAEG, AUECO PAPKETIVK Kal BIadiKTuO)

Epyaheia e¢elpeong véwv TTeAaTwy ae d1EBVEG eTTiTTEDO
Aopn TrpoUTtToAOyICHOU avalATNONG VEWYV TTEAATWV

Emdotrocig avaltnong véwv TTeAaTwy o€ d1EBVEG eTTITTEDO

loAiTikny mpooopdc o€ dicbvég emitredo (Tpoidv, Tiun)
MoAITIKRA TTPOIGVTOG O€ dIEBVEG ETTITTEDO (TEXVIKA KOl EUTTOPIKA diGdaTacn)
MoAITiKA ayopdg o€ d1EBVEG eTTiTredo Kal PEBodOI KaBoPIGUOU TIHWY

Mo1dTNTA UTTNPECIWVY TTPOG TOUG TTEAATEG

loAiTikn rapouadiag oTo EwWTEPIKO
Kpitfipla eMIAOYAG HOPPRS TTAPOUTIag
TpoT1T01 TTPOCRACNG OTIG LEVEG AYOPEG: TUTTOAOYIA, XOPAKTNPIOTIKA

E&ETaon Twv IBIAITEPOTATWY TOU EUTTOPIKOU PUNXAVIOUOU ThG XWPAG OTOX0U



Kpitpia etmAoyng diapecoAanTtwy

EpyaAcia kal TEXVIKEG evioxuaong SIKTUWV TTWANGNG

lMoAiTikn d1€6vouc emiKoIvwviag
[B1a1TEPATNTEG TNG ETTIKOIVWVIOG O€ BIEBVEG ETTITTEDO

EpyaAcia kal dpdoeig emmikoivwviag ae d1EBVEG eTTiTTEdO

2T1oixeia ektiunong tn¢ aéiac evog eTaipou
2UVIOTWOEG £VOG I00AOYIOHOU

2UVIOTWOEG VOGS AOYOPIACOHUOU OTTOTEAECUATWV
‘Evvoia Tou KUKAOU eKUETAAAEUONG

Aiadpacon peTagl ke@aAaiwv Kivnong, avaykn o€ KEpaAaia Kivnong Kal KaBapd atroTEAETUA
Tapeiou

>uvTeAeoTEG dpaoTnpPIoTATWV (avavéwan atToBePdTwy, SIAPKEIA TTIOTWAONG TTEAATWY Kal
TTPOUNBEUTWV)

2UVTEAEOTEG aTTOO00NG (TTEPIBWIPIO EPTTOPIKOU KEPDOUG, TTEPIBLIPIO KEPDOUG, TTEPIBWPIO
aKaBAapIoToU KEPOOUG, XPNUATODOTIKO EVOIAPEPOV, OIKOVOUIKH aTTOOOTIKOTNTA, CUVTEAEOTEG

PEPEYYUOTNTAG)
Alaypdppata Tédong

2ToIxEia TTapakoAouBnang eUTTOpIKWY 6paaTnPIOTATWY

EpyaAcia avdAuong TTwARoewv

EpyaAcia avadAuong euTTopIKAG atrddoong (EUTTOPIKA OJAda Kal ETAIPOI)
Baoikég AcIToupyIkOTNTEG TWV AOYICUIKWY EUTTOPIKAG dlaxeipiong

Baoikég AcIToupyIkOTNTEG TWV AOYICUIKWY BIAXEiPIoNG TTEAGTEIOKWY OXETEWV

lMpodurroAoyiouoi
MpouTroAoyIoUOG TTWANCEWY

MpouTroAoyIouog Taugiou

A1aTpooWITIKN ETTIKOIVWVia

XapakTnpIoTIKG SIOTTPOCWTTIKAG ETTIKOIVWVIAG (TTPOQOPIKA KAl U TTPOYOPIKA ETTIKOIVWVIQ,



OuVAQEIa, avaTpoPodOTNON, TTAPAYOVTEG dIATAPAXNS, CUMTTEPIPOPES dIAUETOAARNTWY,
afloAoynan)

TexvIKEG DIEEaywYNG CUVEVTEUEEWY O€ DIATTPOCWTTIKG ETTITTEDO | HECW TNAEPUWIVOU

2. AIAMMPATMATEYZH

Mafnoiokd atmroreAéopara

2UVTACOEl TTPOCAPUOCHEVN TTPOTPOPA

MpoeToIAdel Kal OPYaVWVEL TNV ATTOOTOAN TTWANCNG

E€aokei TNV evepyn akpdaan Kai TNV evouvaiodnon

EVOEIKTIKO TTPOYPAMMO KATAPTIONG

2T1oixeia kaBopiouou TIUAS

Baaoikoi eutropikoi uttoAoyiouoi (TToooaTd TTEPIBWPIOU, EUTTOPIKO TTEPIBWPIO, GUVTEAECTAG
TTOAATTAOGIOGUOU)

lepapyia e€60wv
‘Evvoia TTAfPoUG Kal JEPIKOU KOGTOUG
YT1roAoyioudg KOOTOUG TTapaywyng e€aywywv

Mayia kol yeTaBANTA £€00a, SIAPOPIKOG AOYapPIOCHOG ATTOTEAEOUATWY, KATWPAIO
atmrodoTiKOTNTAG

Opiakd kK6OTOG
YTToAoyIGHOG TIMAG EEaywyWV

TpoTTOG £TMECEPYQTIOg TIMOAOYATEWY EEQAYWYWV



lNapouciacn TN TPOOPOPAS
Ailadikaoia avadAuong Tng TTPOTPOPAg

Mapouagiacon NG TTPOCPOoPAS (TTEPIEXOUEVO TTPOTPOPAS Kal TTApoudiacn UAIKWY, O
TIPOHOPYI)

Texvikn d1arrpayudreuong

XapakTNPIOTIKA SIaTTPAYHATEUONG TTWANGNG

2TPATNYIKEG dlATTpayudTEUONG

2x€010 dIaTTPayUdTEUCNG, ATTO TNV TIPOETOIUACIA WG TNV TTapaKoAoudnan Tng TTWANONG
‘Evvoia TrepiBwpiwv diatrpayudaTeuong

2 x€010 EQeUpETEWV

EpyaAcia evioxuong TTwAncswv

Znueio d1GdBeong

IdlauTepdTNTEG TNG diatrpayudTteuong Emixeipnong/ KatavaAwTr

Mé£Bodol TTEIOTIKAG ETTIKOIVWVIAG (ETTIXEIPNUATOAOYIa, dlaXEipIon OUYKPOUOEWV Kal
avTIpPACEWY)



A. EIXATQIEX

H wnoida eicaywywyv eoTIGlETalI OTNV
o EmAoyn TTNywv yia Tov EVTOTTIOUO TWV TTIBAvVWY TTPOPNBEUTWV

2TN OUYKEKPIYEVN TTEPITITWON N Wn@ida TauTieTal YE TNV UTTOWNQIdA.

Me Tnv oAoKAfpwaon TNG KATAPTIONG O UTTOWAPIOG Ba €xel TN duvaTOTNTA VO OTTOdEIEEl OTI
MTTOPEI VO TTAPOUCIACEl KAl va EKTEAETEl PE €TMITUXIO Ta uaBnolokd amoteAéopara Trou
mepiExovTal otnv wneida. O1 uttowA@iol Ba TTPETTEI va UTTOPOUV EiTE PE TTPOYOPIKN €iTE UE
ypPaTTTh €6£TOON va ATTOOEIKVUOUV ETTAPKEIO OTA KPITHPIG a1rdd0oong OAWV TwV Uabnoiakwyv
ATTOTEAEOHATWV.

AuTS puTTopEi va yivel JEow aTTavTAoEWY 0€ OOUNUEVEG OUADEG EPWTATCEWV TTOU AVTIOTOIXOUV
o€ KGBe €va amd Ta pabnoiakd atroteAécpata. Emiong Ba mpétmel va atmodeikviouv 6T ol
UTTOWA®IOI €ival IKaVOi va:

Mpoodiopifouv mMOavoug TTPOUNOEUTES

EmAéyouv mBavoug TTpounBeuTEG

MpogToipadouv éva TTAGvo epyaciag Kal éva KAaTdAoyo TTPOTEPAIOTATWV
Alao@aAifouv Tnv THPNON TWV TTPOBIAYPAPWYV KAl TWV TTPOTUTTWY TTOIOTNTAG

o O O O

H amddeién g emapKEIAg yVWONG PTTOPEI va gival yPaTITh 1 TTPOQOPIKA. ZTNV TTEPITITWAON
TToU O afloAoynTAG XPNOIMOTIOIEl TNV TTPOPOPIKA afloAdynon TOTe Ba TTPETTEl va yiveTal
karaypaen Tng diadikaciag pe payvntikd péoo. OAa Ta oToixEia Ba QUAdoToVTal OTOV ATOUIKO
PAKEAO TWV UTTOYNQiWYV (TTOPTPOAIO KATAPTICOUEVOU).

AIAAKTIKH MPOXEITIZH

>2T16X0G TOU TTEPIEXOMEVOU TNG Wnidag eival va evBappuvel kal va KaBodnyrael Tov UTTown@Iio
OTa AmmaITougeva PAPATA yio TN yVwpIdia pe TIG €l0aywyég ME TTPAKTIKO TpodTTo. Ol
KatapTifouevol Ba PtTopolv va aviAoouv PaBnoIoKd aTTOTEAECUATA KAl PE EKTTAIOEUTIKEG
ETMOKEWEIG OE UTTNPETIEG - ETAIPEIEG TTOU TTPOWBOUV TO BIEBVEG EUTTOPIO, €I0IKA OTO XWPO TWV
EI0ayWYWY Kal ol oTroieg dpacTnplotrolouvTal OTnv TTEPIoX) Toug. ETriong xpnoiyeg
TIANPOYOPIEG TTAPEXOVTAI OTTO PEYAAEG IBIWTIKEG ETTIXEIPACEIG KAl EPTTOPIKA ETTIMEANTHPIA.

H mpdéoPacn oe 1nyég Tou O1adikTuou Ba atroTeAéoel €va TTOAU ONUAVTIKO KOUPAGTI TG
KaTdpTiong evw n OAn dIdaKTIKA Kal diadikaagia uddnong Ba TTpETTEl va €XEl OAV ETTIKEVTPO TOV
KATapTI(OUEVO.



A=IOANOIHZH - MIZTOMOIHZH

H moTotroinon NG wneidag ptropei va yivel «oNoTIKG». Oa Bagiletal oTnv agloAdynon 1rou
gival eubuvn Twv ekmaideutwyv. H agloAdynon Ba tmpétrel va yivetal ka® OAn tn didpkeia g
KOTAPTIONG Kal KaAG Ba gival va TrepIAapBavel TIPOKTIKEG £€eTAOEIG TTOU Ba dievepyouvTal KATd
TN SIAPKEIO TOU XPOVOU KATAPTIONG H TTPOKTIKAG doknong. Mapdti n opadik douAeld ptropei
va gival XpAoiun Kai emOuunTA, €v TOUTOIG N CUUTTANPWGN TOU TTOPTPOANIO TwV OToIXEiwv Ba
TpéTrel va  yivetal eEaTtopikeupéva. lMa va KOAUTITovTal OAeG o1 TTPOUTTOBECEIC MIOG
emMTUXNUEVNG agloAdynong o1 uttown@iol Ba TTPETTEl va aimioAoyoUv Kal atrodeIkvUOUV TIG
TIPOTACEIG EVEPYEIWV TTOU TTPOTEIVOUV. € AUTEG TIG TTEPITITWOEIG Ol UTTOWN@Iol Ba KaAouvTal
va aimioAoyoUv Kal va  atrodelkvUouv TIG ATTAVTACEIG TTOU divouv OTIG EPWTATEIG TTOU TIBevVTAI.
O1 exmaideutéc Ba  TPETTEl va  CUPTTANPWvoUv  éviutta  agloAdynong Ta otoia  Ba
TepIAauBavovTal aTO TTOPTPOAIO.

A1. EMMIAOIH NMHIrQN rA TON NMPOZAIOPIZMO TQN MIGANQN
NMPOMHOEYTQN

MaOnoiakd amoreAéopara

Mpoodiopilel TBavoug TTPOPNBEUTEG

EmAéyel mBavoug TTpounOeuTéG

MpocToipadel éva TAGvo epyaaiag Kal éva KATAAOYO TTPOTEPAIOTATWV

Alao@aAilel Tnv THPNON TWV TTPOBIAYPAPWYV KAl TWV TTPOTUTTWY TTOIOTNTAG

Ev3eIKTIKO TTpOypapua KATAPTIONG

AyopaaTikn Asitoupyia



MpokARCEIG TNG ayOPACTIKAG AsIToupyiag
Opydvwan TnG ayopaacTIKAG AsiToupyiag
TutroAoyia ayopwv

Tdtro1 MIoTOTTOINONG TTPONNBEUTWYV

AigBvorroinon ayopwyv kai avalninon mnywy (sourcing)
Kpithpia dieBvoTroinong Twv ayopwv

Mnyég e€eidikeupEvwv TTANPOPOPIWY ayopdag ae B1EBVEG eTTiTTedo, avalnTnan TMywy on-line
(e-sourcing)

ApxEG Asitoupyiag Twv pepIdiwy ayopdgs, TTAATQEOPUESG ayopdg, ONUOTTPATACEIG on-line
KukAwparta kai diktua £@odiacuou
MéBodol avalrTnong mlavwy TTPouNBeuTWV

Kpithpia emAoyrg TOavwyv TTpoundeutwy

lNpocroluaaia tn¢ diammpayudreuons ayopds

ZUYYPOaQr] UTTOXPEWOEWY ayopag

AiTnan uttoBoAng TTPOCPopPAg

EpyaAcia kar péBodol aloAdynong Twv TTPOCEOPWYV Kal TWV TTPOUNBEUTWV

[S1a1TEPATNTEG TWV BIATTPAYHATEUTEWY AYOPAG

EpyaAsia mapakoAoubnong ayopwv
ZUVIOTWOEG TOU KOOTOUG TTapAywyng E1I0aywywv
MéBodo1 afloAdynang Tng atTdédoaong Twy TTPOPNBEUTWV

MpouTroAoyiouoG TTpouNnBeIwV



E. AIEYOYNZH KAI AIAXEIPIZH EPTAZIQON AIEONOYZX
EMIMOPIOY

H wnoida dietBuvan kai diaxeipiong epyaciwv 81EBvolg eutTopiou artroteAsitar amd dUo
uTTOYN@IdEG:

o EmAoyn mapoxéwv utnpeoiwyv o€ epyacieg d1eBvoUg euTTopiou
o Alac@dAion Tng dielBuvang Twv dIEBVWYV EPYaTIWIV

Me Tnv oAokAApwaon TNG KATAPTIONG O UTTOWR®IOG Ba £xel Tn duvatdTnTa va atrodeifel Ot
MTTOpEi va TTapoucIdoel Kal va eKTEAETEl PE €MITUXIO Ta paBnoiakd atroTteAéouarta TTou
TEPIEXOVTAI 0TV Wneida. O1 uttown@iol Ba TTPETTEI va PTTOPOUV €iTE PE TTPOPOPIKN EITE HE
ypaTITA €€£TAON Va ATTOOEIKVUOUV ETTAPKEIA OTA KPITAPIa atrdédoong OAwv Twv Jabnolokwv
ATTOTEAEOUATWV.

AuTé ptTopei va yivel yéow aTraviAoewy o€ SOUNUEVEG OUADES EPWTACEWY TTOU AVTIOTOIXOUV
o€ KABe éva ammd Ta pabnoiakd atroteAéopata. Emiong Ba mpétel va amodeikvuouv 6Tl ol
uTTOoWn IOl Eival IKAvoi va:

E1.

o [poacdiopiCouv kal avalnTolv TOUG TTAPOXEIS UTTNPECIWY YIa £pyaaieg O1EBvoug
euTTOpiou (AO@AAEIEG, BIOIKNTIKA MEPIKMVA, XPNHMOATOOOTATEIG)

o KarapTifouv TTOIOTIKA KaI TTOCOTIKI) avAAUGT TwV SIaQOPWY TTAPOXEWV UTTNPECIWV UE
Baon Ta kaBopiouéva KpITApIa

o AgiohoyouUv Tnv ammdédoan TwV TTAPOXEWV UTTNPETIWV

o Emxkoivwvouv kai diatrpaypatelovtal Je TOavoug TTapoXEiG UTTNPETIWY

o [Tapéxouv Ta oToixeia Tou amraiToUvTal At TIG APUOBIEG UTTNPETIEG TNG ETTIXEIPNONG
TTPOKEINEVOU VA KATAPTIOTOUV Ol CUNPBACEIG ETAIPIKWY OXECEWV I TTAPOXNG
UTTNPECIWV

E2.

o ZuvTtovifouv Tn d1EUBUVON TTWAACEWY Kal QyOPWVY

o YAotroioUv Tnv TTapakoAoUBnaon TnNg aAucidag TEKUNPIWONG (E1I0aywYEG Kal eEaywyEg)

o KaBopilouv kai epapu6louv eVOAAAKTIKEG KOl TIPOCAPHOCHEVEG AUCEIG UE OTOXO TNV
uTTépRaan evoeEXOUEVWY OUCKOAIWY

o EAéyxouv tnv mmoidmnTa

o Alao@ahiCouv Tn diaxeipion Tng TTOIOTATAG TNG eEuTTNPETNONG TTEAaTWV (Relationship
Management-SRM)

H amddeitn tng eTTAPKEING yvWoNng PTTOPED va gival ypaTTTh 1 TTPOPOPIKN. TNV TTEPITITWON
TTou 0 aloAoynTAg XPNOIMOTIOIEI TNV TTPOQYOPIKA agloAdynon T1oTE Ba TTPETmEl va yiveTal
karaypa@n Tng diadikaciag pe payvnTikd péoo. OAa Ta aToixeia Ba pUAGOTOVTAI OTOV ATOUIKO
PAKENO TWV UTTOWNQIWV (TTOPTPOAIO KATAPTICOUEVOU).

AIAAKTIKH MPOZEITIZH




2T1OX0G TOU TTEPIEXOMEVOU TNG WNEidag eival va evBappuvel Kal va KaBodnynael Tov uTTopneio
oTa atrairoUpeva BApATa yia Tn yvwpidia pe mn dievbuvon kai diaxeipion epyaciwy dieBvoug
gutTOpiou pe TTPAKTIKO TpoTTo. O1 KatapTmi{éuevol Ba ptmopolv va aviAoouv padnoiokd
ATTOTEAETUATA KOl JE EKTTAIOEUTIKEG ETTIOKEWEIG OE UTTNPETIES - ETAIPEIEG TTOU TTPOWOOUV TO
O1eBVEG euTTOpIO KOI OI OTToiEG dpaCTNPIOTTOIOUVTAl OTNV TrEpIoXA Toug. ETmiong xproiueg
TTANPoQopieg TTapExovTIal oTrd  TPATTECEG, MEYAAEG IOIWTIKEG  ETTIXEIPACEIG, EUTTIOPIKA
ETIPEANTAPIA KAl BNUOOIES ETTIXEIPNOEIG.

H mpdéoBaon oe 1nyég Tou O1adikTuou Ba atroTeAéoel éva TTOAU ONUAVTIKG KOWPATI TNG
KATAPTIONG €V N 6An d1Id0akTIKA Kai diadikaagia yadnong Ba TTPETTEl va €xEl 0av ETTIKEVTPO TOV
KATapTIOUEVO.

A=IOAOIHZH - MIXTOMNOIHZH

H moTotroinon TN wneidag Kal Twv utTown@idwyv PTTopEi va yivel €ite «OAIOTIKA» (oUvoAo TNG
Wneidag) Pe TN XpHon OToIXEiwv Tou TTOPTPOAIO KaTapTI(opEvwy, EiTe PEPIKA (TTIOTOTTOINON
utroyn@idwv). Oa Baoiletar otnv afloAdynon Ttou eival €uBlvn Twv ekTTaideutwyv. H
agloAoynon Ba Tpétrel va yivetal KaB’ 6An Tn didpKela TG KATAPTIONG Kal KaAd Ba eival va
TepIAaUPBAvel TTPOKTIKEG €&eTdoelg TTou Ba dlievepyouvTal KaTa Tn OIGPKEID TOU XPOvou
KATdpTionG | TTPAKTIKAG doknong. Mapdti n opadiky douAeld PTTopEi va gival xprnoiun Kai
€mMOuuNTA, €v TOUTOIS N CUPTTAAPWON TOU TTOPTPOAIO TWV OTOIXEIWY Ba TTPETTEl va yiveTal
ecaropikeupéva. MNa va KaAuTrTovTal OAES o1 TTPOUTTOBETEIC PIag ETITUXNHEVNS agloAdynong ol
uttoyn@iol Ba TTPETTEl va AimloAoyoUv KAl OTTOBEIKVUOUV TIG TIPOTACEIG EVEPYEIWV TTOU
TIPOTEIVOUV. X QUTEG TIG TTEPITITWOEIG OI uTToWn@Iol Ba kaAouvTal va aiImioAoyouv Kai va
aTTOdEIKVUOUV TIG ATTAVTACEIG TToU divouv OTIG epwTroelig TTou TiBevTal. O1 ekraideutéq Ba
TTPETTEI VO CUPTTANPWVOUV EVTUTTA agloAdynong Ta otroia Ba mrepiAaufdavovTal GTo TTOPTPOAIO.

E1. EMIAOIH MAPOXEQN YIMHPEZIQN XE EPTAZIEZ AIEONOYZX
EMIOPIOY

MaOnolakd amroreAéouara

Mpoaodiopilel kal avalnTd TOUG TTAPOXEIG UTTNPETIWY YIa Epyaadieg diEBvoUg euTTopiou
(ao@dAcieg, dloiknTIKA PEPIPVA, XPNMATODOTHOEIG)

KatapTiel TTOI0TIKA KAl TTOCOTIKA avaAuon Twv dlapopwV TTAPOXEWY UTTNPECIWY e BAon Ta
KaBopiouéva KpITApIa

A€loAoyei TNV arddoon TWV TTAPOXEWY UTTNPECIWY

Emmikoivwvei Kai diatrpayuateUeTal e moavoug TTapOoXEiG UTTNPETIWY



Mapéxel Ta oTOIKEIQ TTOU ATTAITOUVTAI ATTO TIG APHOBIES UTTNPETIES TNG ETTIXEIPNONG
TTPOKEIJEVOU VO KATAPTIOTOUV Ol CUUBACEIS ETAIPIKWV OXETEWV 1) TTAPOXNG UTTNPECIWV

EVOEIKTIKO TTPOYPAUUO KATAPTIONG

lNepiBaArov ouaTnudTwv TANPOYOPIKAS
EpyaAcia Aoyiopikou yia Tn diaxeipion dIEBVWV EUTTOPIKWY EPYATIWV

EDI (nAektpovikh avtalAayn dedopévwy) kai Web EDI

Aiaxeipion
Atropdoeig kai diadikaaia Afjyng ammoQAcEwy

Alaxeipion épyou

AIEBVEIC ELTTOPIKES TEXVIKES

Mapoxeig uttnPECIWY dIEBVWIV £pyaaiwv

KpitApia emAOYNG TTIBAVWY TTaPOXEWV

EmmiAoyn petagl e€wTEPIKAG KAl ECWTEPIKAG avaBeans Twv dIEBVWV EUTTOPIKWV EPYATIWV

MapakoAouBnon Twv TTapoxEWV TTOU ETTIAEXONKaV

E2. AIAXOAAIZH THZ AIEYOYNZHZ TQON AIEONQN EPIFAZIQN

MaOnoiakd amoreAéopara

>uvToviCel Tn d1EUBUVON TTWAACEWY KAl ayopwvV

YAotroigi TRV TTapakoAoUBnon NG aAuaidag TekUNPiwaong (el0aywyEg Kal EEaywyEg)

KaBopilel kal e@appolel eVAANAKTIKES KAl TTIPOCOAPUOCUEVEG AUCEIG e OTOXO TNV UTTEPRACN
EVOEXOUEVWV DUCKOAIWV



EAéyxel Tnv TTO16TNTO

Alao@aAilel Tn dlaxeipion TnG TToIdTNTAG TNG €UTTNPETNONG TTEAaTwy (Relationship
Management-SRM)

EVOEIKTIKO TTPOYPAUMO KATAPTIONG

AI0IKNTIKN LéPIUVa

‘Evvola Tng IOIKNTIKAG PEPIPVAG o€ BIEBVEG eTTiTredO Kal eGEAIEA TNG (supply chain
management)

MapdayovTeg BIOIKNTIKAG HEPIMVAG KAl TA ETTAYYEAPATA TOUG

IMAEOVEKTAUOTA KAI JEIOVEKTAUATA TNG UTTEPYOAQRiag SIOIKNTIKAG MEPINVAG

Incoterms
PoAog kal TTpokAroeIg

TutroAoyia Twv incoterms

TpoTToI UETaQPOPAS
IMAEOVEKTAMATA KAl PEIOVEKTAMATA TWV OIAPOPWV TPOTTWV PETAPOPAS
Opydvwaon Twv atmroaTOAWY CUUNQWVA PE TOUG TPOTTOUG JETAPOPAG

PoOAog kai euBiveg Twv BonBnTiIKwy TTapayovTwy PHETAPopPAas et responsabilités des
auxiliaires de transport

Apxég 01EBvoUG TIHOAGYNONG VAUAWY KAl OXETIKWY EPYOCIWV

Kpimipia kar yéBodol eTTIAOYNG TPOTTOU PETAPOPAG

Alaxeipion rekunpiwong diebvwv epyaciwv

ApxEG Kal TIPOKAROEIG Dlaxeipiong TEKUNPiwong o€ d1EBVEG eTTiITTEDO
ZUVIOTWOEG TNG aAuaidag TeKunpiwong

MpokAnoeIg pnxavoypaenong eyypaewy

N€IToupyIKOTNTEG TOU AoyIoUIKOU dlaxeipiong eEaywywv



Opyava kai TeXVIKES TTANPWUNAS

TuTtroAoyia Twv dla@opwv opyavwy TTANPWHUNAG
Kpithpia etmAoyrg evog opydvou TTANPwUAG
TexVIKEG TTANPWUNG o€ O1EBVEG eTTiTTEDO

Opol epapuoyng Kal ETITITWOEIG OTNV ATTOBOTIKOTNTA KAl TNV ACPAAEIA TWV EPYATIWV

Tpdo10¢ XPNUATOdOTNONS TPEXOUTWYV EQLYATIWV
Avaykeg xpnuatoddtnong TTou agopolv diebveig epyaaieg
YTtroAoyiopoi xpnuatoddtnong (atrhoi ToKol)

Opyava BpaxutrpdBeoung xpnuatoddtnong (Kupiwg TpoeEd@Anan Kal avayxpnuatodotnon
XPEWV)

Evdokoivorikég epyaaies
DopPOAOYIKEG ETTITITWOEIG TWV EVOOKOIVOTIKWV EQYOTIWV

Mnxaviopog Tou GIMA kal Tou evdokoivoTikoU PIA, utroxpewaoelg SAAWONG Kal TEKPNPIwaNg

Epyaaoieg ue 1pite¢ XwWpeS
Opydavwaon ekteAwvIoPoU (UTTnpeaia TEAwVEIOU 1) TTAOPOXEAG)

Aladikaoieg ekTEAWVIOPOU (ETITITWOEIG ETTIAOYNAG dladikaoiag, e€EMEN dIadIkaaiwy KoIvou
OIkaiou Kal apxég AeIroupyiag Twv atrAoTToiNuéVwY SIadIKATIWY)

TeAwveloko KaBeoTWwG (TTPOCBIOPICHOG TOU TEAWVEIOKOU KaBETTWTOG TTOU apuolel OTnV
EKAOTOTE €pyacia)

EkTiunon teAwvelakou xpéoug Kal TTANpwuni

AeIroupyIkoTNTa TOU dIadIkTUaKOU TOTTOU «Prodouanes»

Aiaxeipion Kivouvwyv

TutroAoyia KIvOUvwyY Twv dIEBVWV €pyaciwy (Un TTANPwr], cuvaAAayua, HETaPopPd, un
CUPPOpYwWaon, dlakoTrh ayopwv) lMNa k&Be Evav ammd Toug TTpoadiopIfOuEVoUS KIVOUVOUG:

afloAoynan KivOUvwy, uEBodol TIpOANWNG, TEXVIKEG KAAUWNG, CUVETTEIEG KAl ETTITITWOEIS VIO
TNV €TTIXEIPNON



2T. AIAXEIPIZH 2XEXEQN XE ENA MNOAYTIOAITIZMIKO
MAAIZIO

H wneida diaxeipiong oxéoewv e €va TTOAUTTOMITIONIKO TTAQICIO aTTOTEAEITAI QTG TPEIG
uTTOWNPIdEG:

o AyyAikda
o Zévn yAwooa B
o Alaxegipion Kai EMKOIVWVia o€ TTOAUTTOAITIOMIKO TTEPIBGAAOV

To Tepiexduevo eival oe peydAo Pabud BewpnTikd. Me Tnv 0AOKARpwaoN TNG KATAPTIONG O
uTToYn@Iog Ba €xel Tn duvatoTNTa Va oTTOOEIEEl OTI UTTOPET VO TTAPOUCIACEl KAl VO EKTEAEDEN UE
EMITUXIO TO JaBNolakd atroTeEAéTPATa TTOU TTEPIEXOVTAl OTNV Wn@ida. O1 uttown@lol Ba TTPETTEl
VA UTTOPOUV EITE PE TTPOPOPIKA EITE PE YPATTTA £EETAON VO ATTODEIKVUOUV ETTAPKEIA GTN XPAON
TWV EEvwv YAWOoowv €I0IKA O€ yia TNV EKTEAEQN €PYOCIWV TTOU OXETICOVTAl PE TO OIEBVEG
EUTTOPIO, KABWG €TTIONG Kal va QVTOTTOKpivovTal OTa KpPITHpIa atrédoong OAwv  Twv
HOBNOCI0KWY OTTOTEAECUATWY.

AuTS JTTOpPEi VA Yivel JEOW aTTAVTCEWY O€ OOUNUEVEG OUADEG EPWTACEWY TTOU AVTIOTOIXOUV
o€ KGBe éva ammd Ta pabnoiakd amoteAéopara. Etmiong Ba mpétrel va ammodeikviouv OTI Ol
uTTOWR®IOI Eival IKavoi va:

2T1

ETmkoivwvouv ypatrtd

2UVTACOOUV EPTTOPIKEG TAOXUOPOMIKEG ATTOOTOAEG
2UVTAOOOUV EKTEAEDTIKEG OUVOWEIG

2UVTACOOUV ATTOAOYIOUOUG

2UvTACOOUV avVaQOPES

O O 0O 0O O

2T2

ETmikoivwvouv ypatrTd

2UVTAOOOUV EUTTOPIKEG TAXUOPOUIKEG ATTOCTOAEG
2UVTAOOOUV EKTEAEDTIKEG OCUVOYEIG

2UVTAGOOUV ATTOAOYIOUOUG

2UVTAOOOUV avVaQOPES

O O O O O

>T3.

O  ZUYKEVTPWON, avdAucon Kail ETTIAOYK TWV TTANPOQOPIWY TTOU aPOopoUV dIadIKACIES
Ayng atmo@dcewyv Kai pEBodol diatrpayudTeucng o€ dIGPOPES XWPES

O ZUYKEVTPWON TTANPOQOPIWY TTOU APOPOUV KOIVWVIKEG KOl TTIOMNITIONIKEG TTPAKTIKEG E
OTOXO TNV OTTOTEAEGUATIKI ETTIKOIVWVIO PE TIG EEVES ETTAPES

o Evwpdtwon, epappoyn Kal EUTTAOUTIONOS TOU TTOAUTTOAITIGUIKOU BIKTUOU VWV
ETTAPWV

o Evioyxuon, mpowBnaon kai diaxeipion Tou IKTUOU TTWARTEWY KAl ETTAPWV

o AgloTroinon TNG EUTTEIPIAG, EQAPHOYH TWV KOAWY TTPAKTIKWV

o E&&taon Twv TTOMTIOUIKWY SIAQOPWY OTOV KOGHO TOU EUTTOPIoU



H amddeitn TG eMAPKEIAG YVWONG PTTOPEI va gival ypaTITh | TTIPOQOPIKN. ZTNV TTEPITITWAN
TTou O afloAoynTAG XPnOoIPoTIoIEl TNV TTPO@OPIKA afloAdynon T0Te Ba TTPETTEl va yiveTal
karaypa@n Tng diadikaciag e payvntikd péco. OAa ta oTtoixeia Ba QUAGCTOVTAlI OTOV ATOMIKG
PAKEAO TWV UTTOYNQIWYV (TTOPTPOAIO KATAPTICOUEVOU).

AIAAKTIKH MPOZEITIZH

216X0G TOU TTEPIEXOMEVOU TNG WNidag ival va evBappuvel Kal va KaBodnynael Tov uTToynelo
OTO ATTAITOUMEVA BAMATA YIa Tn yvwpldia pe Tn dlaxeipion oxéoewv o€ €va TTOAUTTONITIOUIKO
TAQioI0 pe TPaKTIKG TPOTTo. O1 KatapTi(duevol Ba uTTopoUv va avTAfjoouv padnolakda
QTTOTEAEOUATA KOI JE EKTTAIOEUTIKEG ETTIOKEWEIG OE UTTNPECIEG - €TAIPEIEG TTOU TTPOWBOUV TO
01eBvég euTTépIo KOl OI OTToiEG OPOOCTNPIOTTOIOUVTAl OTNV TrEPIOXA Toug. ETmiong xproiueg
TTANpoQopieg  TTapéxovIal oTrd  TPATTECEG, MEYAAEG IOIWTIKEG ETTIXEIPACEIG, EUTTOPIKA
ETTIMEANTAPIA KAI BNUOCIES ETTIXEIPATEIG.

H mpdéoBaon oe 1nyég Tou O1adIKTUOU Ba aTroTeEAéOEl €va TTOAU GNUAVTIKG KOWUATI TG
KATApTIONG evw n 6An dIBAKTIKA Kal diadikagia pdbnong Ba TTpETTEl va €XEl OV ETTIKEVTPO TOV
KATapTICOUEVO.

A=ZIOAOIMHZH - MIZTOMOIHZH

H moToTroinon TG Wwneidag Kal Twv uTTown@idwyv PTTOPEi va yivel €ite «OAIOTIKAY (OUVOAO TG
Ynoeidag) pe TN XPAON OTOIXEIWV TOU TTOPTPOANIO KATAPTICOUEVWY, €iTE PEPIKA (TTIOTOTTOINON
utroyn@idwv). Oa Bagciletar otnv afloAdynon Ttou eival €uBlvn Twv ekmTaideutwy. H
afiohdynon Ba Trpémmel va yivetal KaB' 6An Tn dIApKEIa TNG KATAPTIONG Kal KaAd Ba gival va
TepINauBavel TTPOKTIKEG e€eTdoelg TTou Ba dlevepyolvtal katd 1n OIdpkeld Tou XpoOvou
KATdpTIONG A TTPAKTIKAG doknong. Mapdti n opadiky OOUA&Id PTTOpPE va gival xproiun Kai
emOupPnTh, €v TOUTOIG N CUUTTARPWGON TOU TTOPTPOAIO TWV OTOIXEIWV Ba TTPETTEl va yiveTal
ecaropikeupéva. MNa va KaAuTTovTal OAEG o1 TTPOUTTOBECEIG PIag ETTITUXNUEVNG agloAGYNONG Ol
uttoyn@iol Ba TPETTEl va AITioAoyoUv KAl OTTOOEIKVUOUV TIG TIPOTACEIG EVEPYEIWV TTOU
TTPOTEIVOUV. X QUTEG TIG TTEPITITWOEIG OI UTTOWR@Iol Ba kKaAouvTal va aimioAoyouv Kai va
atrodeIkvUouV TIG ATTavTACEIS TTou divouv OTIG epwTACEIS TTou TiBevTal. O1 ekTTaIdEUTEG Ba
TTPETTEI VO CUPTTANPWVOUYV EVTUTTA agloAdynong Ta oTroia Ba repIAapBavovtal oTo TTOPTOOAIO.

2T1. ATTAIKA

MaOnoiokd aroTeAEOUATA - YVWOEIG

EupwTrdiké xapTo@uAdKIo YAwoowy - eTTiTredo B2
patrTr €mMKoIVWVia (O ox€0n PE TIG KOTEUBUVTAPIEG YPAUUEG TNG CuvTavig EEvng YAWOOQG)

EUTTOPIKEG TAXUOPOMIKEG OTTOOTOAEG



EkTeAEOTIKN oUvown
ATtroAoyIouGG

Avagopd

2T2. ZENH TAQXZA B

MaOnoiokKd aroTeAEOUATA - YVWOEIS

EupwTradikéd xapto@uAdkio yYAwaoowy - etritredo B2

[paTtITA eTTIKOIVWVIa (O OX€ON UE TIG KATEUBUVTHPIEG YPANMPES TNG CwVTAVHG £EEVNG YAWOOOG)
EUTTOPIKEG TAOXUOPOMIKEG OTTOOTOAEG

ExTteAeoTikr) alvoyn

ATtroAoyiouég

Avagopd

2T3. AIAXEIPIZH KAl EMIKOINQNIA ZE AIATIOAITIZMIKO
NMEPIBAAAON

MaOnoiokd amoreAéopara

2UYKEVTPWAON, avaAuan Kai ETMAOYT TwV TTANPOPOPIWV TTOU aPopolv diadikaaieg Aqyng
ammo@doewy Kal uEBodol diatrpayudTeuans o€ dIAPOPES XWPES

2UYKEVTPWON TTANPOPOPIWY TTOU APOPOUV KOIVWVIKEG KAl TTOMTIOUIKEG TTPAKTIKEG E OTOXO
TNV ATTOTEAECHATIKA ETTIKOIVWVIA UE TIG EEVEG ETTOPEG

Evwudtwaon, epappoyn Kal EUTTAOUTIONOG TOU TTOAUTTOANITIOMIKOU OIKTUOU EEVWV ETTAQWV
Evioxuon, Tpowbnon kai diaxeipion Tou OIKTUOU TTWANCEWY Kal ETTAQWV
AgloTroinon TNG EUTTEIPIag, EPAPUOYR TWV KAOAWY TTPAKTIKWV

E¢£Taon Twv TTOAITIOPIKWY S1IaQOPWY OTOV KOGHO TOU EUTTOPIOU

EVOEIKTIKO TTPOYPAMMO KATAPTIONG

ewTmoAITiké TepIBaAAov



Mewypa@Ika dedopéva: SIaPOPETIKOTNTA, EEOTTAICUOG Kal UTTOBOWEG, QUOIKOI TTOPOI

KoIlvwvikd kal TTOAITIKG XapakTnEIoTIKA TNG XWPAG ayopds: eBVIKA, TOTTIKA, YAWOOIKA,
BpNOKEUTIKA, OnuUoYpPaPIKd, €BVOTIKA, BEGUIKA Kal TTONITIKG

AgikTES KIVOUVWYV XWPOAG
MeyaAeg yewtroAitikéc {wveg

Mpoodiopioudg, 1IB1IITEPOTNTEG KAl EEEAIEN TWV YEWTTOANITIKWY (WVWV

Emkoivwvia o€ emimedo ouadag (ue Baon 11¢ apxES pdvarluevt Twv SIATTOAITICUIKWYV
opyaviouwy)

EmiTreda oxéoewv Kal EO0UTIWV OTO ECWTEPIKO TWV OUGdWY
TexVIKEG BIaXEIPIONG CUVAVTATEWV

Opol aTToTEAEOHATIKOTNTAG OUVEDPIATEWV

Baoikég évvoieg d1aTOAITIOUIKAS avaAuong
‘Evvoigg TTONITIONOU
ZUVIOTWOEG VOGS €BVIKOU TTONITIONOU, OTEPESTUTTA

Mé£Bodol TTOAITIONIKAG avaAuong

AiarroNiTIouIKY eTTIKOIVWVIa Kai diatTpayudreuon (ue Baon 1ic apxég Tou LVE kai Tn¢
EMKoIVwVIag kai d1aTTPAyUATEUCNS O EUTTOPIKES UTTOBEDEIC)

MpoodiopIoudg peBOdWY PAvaTCUEVT

Mpoodiopioudg peBOdWY dlaTTpayUATEUONG

KoivwvikotmoAimiouikn mpoaéyyion (ue Baon 1 apxéc e {wvravic yAwooag)

XapakTnPIoTIKA TNG KABNUEPIVOTATAG (OIKOTOTTOG, dIATPOP, EAEUBEPOG XPOVOG...) KAl TWV
KOIVWVIKWYV KOl OIKOYEVEIAKWY OOUWV

[D1aITEPOTNTEG EPYATCIAKWYV OXECEWV (OUVOAKEG KAl XPOVOG £pYACIag, ETTAYYEAUOTIKN
QVTITTPOCWTTEUCT))

MpwTOKOAAO UTTOBECEWY, KWBIKES Kal TTOMTIOUIKEG OUVABEIEG TOU ETTAYYEAUATIKOU
TTEPIBAAAOVTOG

ApxEC Kal TPAKTIKES pavartluevr (ue Baon Tic apxéc NS (wvravic éévne yAwoaoag)
Kupiapyxeg TpakTIKEG avda Xwpa 1 ¢wvn (MEBodoI pdvaTluevT Kal EBVIKOi TTONITIOUOI)

Alaxeipion TTOAUTTONITIOUIKWY Opddwyv (diaxeipion TTOMITICUIKWY dia@opwy, dlaxeipion Twv
OX£0€wWV 10XU0G Kal oUyKpouaong)



Z. NpocovTtoAoylo EKTTaIdeuTwv

EvOeikTIKA yia KGBe uttown@ida BewpolvTal KATAAANAOI EKTTAIOEUTEG €EKEIVOI UE
€I0IKOTNTEG OTTWG TTEPIYPAPEI O TTIVAKAG TTOU OKOAOUBEI:

MAGHMA

EIAIKOTHTA EKNAIAEYTH

200TNUa EPTTOPIKNAG TTANPOPOPNONG

Mruxiouxog MNMAnpo@opiknc AEI-ATEI

Alao@daAion véwv Kal TTapakoAoudnon

TWV UTTAPXOVTWYV TTEAQTWV/ ETAIpWV

EmAoy TMywv yia 1oV TTPOCdIOPICUO

TWV TBavWyV TTPOUNBEUTWV

Mruxiouxog AEl Tunudatwv Marketing 1

Oikovopikwy Tunudtwy

Eutropiky pEAETN Kal TTPOCEYYION TWV

&Evwyv ayopwv
AlatrpayudTeuon

EmAoy 1TTnywv yia Ttov TTpoodloploud

TWV TBAvVWY TTPOoUNBeUTWV

Alaoc@aAion Tng dietBuvong Twv dIEBvwv

EPYACIWV

Alaxeipion Kal ETTIKOIVWVia o€

O1aTTONITIONIKG TTEPIBAAAOY

Mruyxiouxog AEl Tunudtwv Marketing 1

Oikovopikwv — Tunudtwy 1 Tunudtwy

AlgBvwov Zxéoewv

AleBvVR oIKovouIKA

Mruyiouyxog OlkovouikwV TunudaTwy AEI

AieBvn vopikd Bépata

Mruxiouxog NOMIKNG ZXOANG

=évn yhAwooa A

=¢évn yhAwooa B

Mruyxiouxog AEl Tunudtwv =ZevéyAwoong
diAoAoyiag

> ¢ KABE TTEPITITWON O1 EKTTAIDEUTEG TTPETTEI VA ATTODEIKVUOUV Th duvaTédTNTA (WG
TTPOCOETO TTPOCOV) AEIOTTOINGNG TWV VEWV TEXVOAOYIWV.




H. EPTAXTHPIA

1. Ta paBruata xapaktnpifovial wg BewpnTIKA Kal epyacTnpiokd péca oe Eva
TapadooIakd cUoThPA KATAPTIONG. ATTG T OTIYUR TTOU N KATAPTION OUVOEETal
OA0O Kal TTEPICOOTEPO UE TNV ayopd epyaciag Kal €TTi TNG oudiag auTh Ba TpETTel
va UAOTTOIEITOI KUPIWG O€ TTPAYUATIKEG €PYACIaKEG OuvbnAkeg (pabnTeia) o
dlaxwplopdg autdg kaBioTatal eTTouciwdng. QoTéoo, ol uttowneides A1, A2, I'1,
A1 xapaktnpifovral Kupiwg epyaoTnpiokég Kabwg Ta  padnolokd  autd
atmroteAéopaTa Ba ptmopoucav va amokTnBouv o€ epyaciakd kabapd TTepIBAAAov
(eTaipeieg). ZuvoAhikd TTAVTWG ol yneideg/utrowneideg A1, A2, M1, 12, A1, E1, E2,
2T3 mpog dieukdAuvon Ba ptTopoucav va BewpnBolv UIKTEG HE MICEG WPEG
BewpnTIKA KAl MICEG WPES EPYACTNPIAKI KATAPTION.

2. OAeg ol wneideg pmropolv va dIdaxTolv Xwpig I01aITEPEC EPYATTNPIOKES
amaIThoeIg. TG Wwneideg/utrowneideg A1, A2, T1, T2, A1, E1, E2, T3 T1Tou
mepIAauBavovtal oto Tpdypappa, oto medio «YAIKO KAl AOTEMIKO»
TTEPIYPAPETAI O OTTAITOUPEVOG €PYAOTNPIAKOG €EOTTAIONOG. TeviKG, n xpron
NAEKTPOVIKWYV  UTTOAOYIOTWV  €ival  TTPOCOPUOCHEVN  OTIG  OTTAITACEIS  TNG
OUYKEKPIPEVNG EIBIKOTNTOG.



